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1. OBIIME MMOJOXEHUSA

1.1. HopmaTuBHbIe IPaBOBbIE JOKYMEHTHI U JIOKAJbHbIE AKTHI

IIporpamma rocy1apCTBEHHOM UTOTOBOM aTTECTAIIMU COCTABIICHA B COOTBETCTBHUH CO CICAYIONIMMU HOPMATUBHBIMH ITPABOBBIMU
1 JIOKaJIbHBIMU aKTaMU:

- @enepanbHblii 3ak0H 0T 29.12.2012 1. Ne 273-D3 «O6 obpa3osanuu B Poccuiickoit Denepariumy»;

- ®enepalbHBIN TOCYIapCTBEHHBIN 00pa30BaTeIbHBINA CTAaHAAPT BBHICIIIETO 00pa30BaHuUs - OaKaJlaBpyaT 110 HAPABICHUIO
noarotoBku 43.03.01 Cepsuc (nmpuka3z Muno6puaayku Poccun ot 08.06.2017 r. Ne 514) (nanee - ®I'OC BO);

- [Topsimok opraHM3aIiy U OCYIIECTBICHUS 00pa30BaTEIbHOMN NEATEIHPHOCTH IO 00pa30BaTEIHHBIM IIPOTpaMMaM BEICIIIETO
00pa3oBaHus — MporpaMMamM OakajaBpuaTa, IporpaMMam CIICIHATUTETa, MPOTPaMMaM MaruCTPaTyphl, YTBEPKIACHHBIN
npuka3zoM MuHoOpHayku Poccun ot 06.04.2021 Ne 245;

- [Topsinok mpoBeneHusI FOCY IapCTBEHHOI UTOTOBO# aTTeCcTaIMK 0 00pa30BaTeIbHBIM MIPOrpaMMaM BhICIIIETO 00pa3oBaHUs —
mporpaMMaM OakaiaBpHara, IporpaMMaM CHEeNHAIATETa U IIPorpaMMaM MaruCTPaTyphl, YTBEP)KICHHBIH TPUKa30M
Muno6pHnayku Poccun ot 29.06.2015 1. Ne 636;

- JIOKaJIbHbIE HOPMATHBHBIEC aKTHl Y HUBEPCHUTETA IO OCHOBHBIM BOIIPOCAM OPTaHU3AINH U OCYIIECTBICHUS 00pa30BaTeIbHOM
JICSITETIBHOCTH.

1.2. Heapb 1 3a7a4u rocy1apcTBEHHOI HTOrOBOM aTTecTalMU

Henp rocynapcTBerHoi ntorosoit arrectanuu (I'T1A): ompeneneHre COOTBETCTBHS PE3YIBTaTOB OCBOSHHS 00yJaIOIINMHUCS
OCHOBHOH MpodeccuoHaIbHOM 00pa3oBaTenbHoi nporpaMmsl (OITOIT) cooTBeTcTBYIOIINM TpeboBanusM DenepanbHblii
TOCyJapCTBEHHBIN 00pa30BaTEIIbHBIN CTAHAAPT BHICIIETO 00pa3oBaHMs - OaKagaBpHAT MO HAIpaBJIeHUIO moarotoBku 43.03.01
Cepsuc (npruka3 MunoopHayku Poccun ot 08.06.2017 r. Ne 514), HanpaBieHHOCTb (poduib) YpaBieHHe IpeIpUsTUIMA
0OIIECTBEHHOTO MTUTAHUS.

3agaun rocy1apCTBEHHON UTOTOBOM aTTECTAIIUU:

— OIIPEJCITUTh YPOBEHb COPMHUPOBAHHOCTH YHUBEPCATIbHBIX, 00IIECIPOPECCHOHANBHBIX U MPOPECCUOHATBHBIX KOMITCTCHITHI (B
3aBHCHMOCTH OT BEIOPaHHOTO BHAA MPO(MECCHOHATBHOI [Ie-SITeIHPHOCTH) Y BRITYCKHAKA B COOTBETCTBHU ¢ TpeboBaHusiMu OI'OC
BO no nanpasnenuto moarotosku 43.03.01Cepauc, HanpaBieHHOCTD (Tipoduis) YpasieHUe NpeIpUsATHIMEA 00IIECTBEHHOTO
MUTaHUS, HEOOXOAUMBIX TS 3 (GEKTHBHOTO PEIICHIS KOMIUICKCHBIX 3a]ad CIICIIHANIICTA B TaHHOH cepe nesTeIbHOCTH;

— CHCTEMaTU3UPOBATh, 3aKPEIHUTh U PACIIHUPHUTH TEOPETUUECKHE 3HAHUS U MIPAKTUUECKHE YMEHUS M HaBBIKH, ITOJyYCHHBIE B
pe3yIbpTaTe OCBOCHUS 00pa30BaTENBEHOM MPOTPaMMEI U IIPUME-HUTH UX MPH PEIICHUH KOHKPETHBIX MPUKIATHBIX 33]ad;

— Pa3BUTh M 3aKPEHUTh HABBIKM CAMOCTOSITEIbHOI pabOThI M OBNIAICHUS METOJOJIOTHEN HC-CIIeI0OBaHNUs, aHAIN3a HHPOPMAIUU
TIPY BBIITOJTHCHHUH BBITTYCKHOW KBaTHU(UKAIIMOHHOW PabOTHI;

— IOCTHYb €JIMHCTBA MUPOBO33PEHYECKON, METOIOJIOTNYECKON 1 TPO(eCCHOHABHOI MOJr0-TOBKH BBIITYCKHHKA, & TAKIKE
OTIPENICIIEHHOTO YPOBHS KYJIbTYPHI;

— OIIPEJETUTh YPOBEHb TOTOBHOCTH (CTIOCOOHOCTH) BBIITYCKHHUKA K BBIITOJHEHHIO PO ECCH-OHATIBHBIX 3aa4, B COOTBETCTBUH C
tpeboBanusMu @I'OC BO no Hampasneruro moarotosku 43.03.01Cepsrc, HamipaBIeHHOCTH (TIpodwiib) YipaBiieHHe
NPEANPUSATUIME OOILECTBEHHOTO ITUTAHUSI.

1.3. MecTo rocyaapcTBeHHOIl HTOTOBOI aTTecTanuu B cTpyKType ocBoenuss OIOII

l'ocynapcTBeHHast UTOTOBas aTTecTanus SIBISsIETCsl 0a30BOM YacThIO TpeThero Ooka mporpammsl 6akanaBpuata (b3) mo
HanpasyieHuto nmoarotoBku 43.03.01Cepsuc u 3aBepinaeTcs npucBoeHneM kBanudukaium — bakanasp. ['ocygapcTBenHas
UTOTOBAs aTTECTALNS IPOBOAMUTCS B ()OpPME KOHTAKTHOM PaOOTHI M caMOCTOsITEIbHON paboThl 00yyatomuxcs. B coorBercTBHN €
y4eOHBIMH IUTAHAMH 10 HampaBieHuio moarotoBkH 43.03.01CepBuc, HanpaBiIeHHOCTH (IPoGhIs) YIpaBieHnE IPEATPUATHIMH
0O0IIIECTBEHHOTO TIMTAHUS TOCYIAPCTBEHHAs NTOTOBast aTTECTAIMS BKIIOYAET 3aIIUTY BBITYCKHOH KBaNN(HKaMOHHON paboThI,
BKJTI0Yasl HOATOTOBKY K MPOIEAYpe 3aIIUTHI U MTPOIeypy 3aumThl. K rocyaapcTBeHHONW UTOTOBOW aTTECTAIINH JIOITY CKaeTCs
o0yyatommuiics, He UMEIOINH aKaJeMUYeCKOH 3a/I0JPKEHHOCTH U B TIOJTHOM 00beMe BBITIOJIHUBIIMK YYeOHBIN IJIaH
(MHOVBHUTyabHBIN YI€OHBIH II1aH).

O6bem paboyero BpeMeHH, BBIZIEICHHOTO Ha KOHTAKTHYIO paboTy C MperojaBaTeseM U Ha CAaMOCTOSITENIbHYIO0 paboTy CTYAEHTOB

Kype 5

— Hroro
Bun 3ansatuit v PIT

CamocTrosTenbHas 10 |10 (10 |10
pabora moj

PYKOBOJICTBOM
MperoaaBaress

B tom uncne B popme | 36 [ 36 |36 |36
[PaKT.IIOArOTOBKA

KonrakrHas pabora 10 (10 |10 |10

Cawm. pabota 530 | 530 | 530 | 530

Hrtoro 540 | 540 | 540 | 540

2. TPEBOBAHUA K PE3YJIbTATAM OCBOEHMUS OIIOII



B cBsi3u ¢ TeM, 4TO Bce yHUBEpCAJIbHbIE M 00LIETPOdECCHOHATIPHBIE KOMIIETEHIIMH, & TAKXKe MPOPEeCCHOHATbHBIE KOMITETEHIIUH,
OTHECCHHBIC K TEM BUAaM MPOGECCHOHAIBHOM NEATeIbHOCTH, Ha KOTOpbie opueHTUpoBana OITOII, BkitovaroTcss B HAO0p
TpeOyeMBIX pe3yabTaTOB OCBOCHUS IporpaMmbl OakanaBpuara (1. 5.5. ®T'OC BO), Ha rocy1apcTBEHHYIO HTOTOBYIO aTTECTAITUIO
BBIHOCHTCS OIICHKA C(HOPMUPOBAHHOCTH HIKCTICPCUUCICHHBIX KOMITCTCHIIUH.

OIIK-1:Cnoco6eH NpuMeHATH TEXHOJIOTHYeCKHe HOBAlMU M COBPeMEeHHOe ITPOrpaMMHOe odecneyeHne B cpepe cepBuca
OIIK-1.1: 3HaeT TeXHOJOTMUECKUE HOBAIIMK M HH(POPMAIMOHHOE o0ecriedeHru B chepe cepprca

OIIK-1.2: YMeeT ocylecTBISATh NOUCK M BHEAPEHHE TEXHOJOTHUECKUX HOBAIUI U COBPEMEHHBIX IPOrPaMMHBIX IPOJYKTOB B
npodeccHOHANBHYIO CEPBUCHYIO JIESITEIILHOCTD

OIIK-1.3: BiiageeT HaBbIKaMy IPUMEHEHUsI TEXHOJIOTHYECKUX HOBAIMH M MCIIOIB30BaHUs OOLICTIPUHITOTO IIPOrPaMMHOTO
obecmieueHns B cepe cepprca

OIIK-2:Cnoco0eH ocylIecTBJIATH OCHOBHbIE (YHKIIMH YIPABJIeHUSI CEPBUCHOM 1eTeJILHOCTHIO
OIIK-2.1: 3HaeT nenu ¥ 3a/1a4d YIIPaBIeHAS CTPYKTYPHBIMH NOpa3AeNICHISIMA IPEATIPISITAN ceprl cepBrca

OI1K-2.2: YMeeT UCIoJIb30BaTh OCHOBHBIC METO/IBI M IPUEMBI TUTAHUPOBAHHS, OPTaHU3AINH, MOTHBAIIMHA U KOOPIUHAITIH
JISSITEIBHOCTH NPSANPHUITHH (TTOIpa3AeICHUI PEeIIPUATHIi) Cephl CepBUCA

OIIK-2.3: Brageet HaBBIKAMH KOHTPOJIIS ACATEILHOCTH MPENIPUATHH (TI0Apa3AeTICHUI IPeATIPUATHI) chephl cepBHCca

OIIK-3:Cnoco0eH o0ecnieunBaTh TpedyemMoe KauecTBO NMPOLEeCcCOB 0KAa3aHUsl YCJIYyr B M30paHHoii cepe npodeccuonaabHoi
JIesITeTbHOCTH

OIIK-3.1: 3HaeT METOBI OIICHKH Ka4eCTBa OKAa3aHUs YCIYT C YUYETOM MHEHHS MOTPeOUTEIeH U 3aMHTEPECOBAaHHBIX CTOPOH
OIIK-3.2: YMeer obecrieunBaTh OKa3aHUE YCIYT B COOTBETCTBUH C 3asBJICHHBIM Ka4eCTBOM

OIIK-3.3: BrageeT OCHOBHBIMH IOJIOKSHUSIMH CHCTEMBI MEHEDKMEHTA Ka4eCTBa B COOTBETCTBUH co ctanmapramu ICO 9000
OIIK-4:Cnoco0eH ocylIecTBJIATH HCCIeI0BAHUE PHIHKA, OPraHU30BbLIBATH MPOJAKH U MPOABHKEHUE CEPBUCHBIX MPOAYKTOB
OIIK-4.1: 3HaeT OCHOBHBIE METO/IbI MPOJIAXK YCIYT, B TOM YHCJIE OHJIAH

OIIK-4.2: YMeeT oCymecTBISITh MapKeTHHTOBBIC HCCIICIOBAHI CEPBUCHOTO PHIHKA, TOTPeOUTENCH, KOHKYPEHTOB

OIIK-4.3: Bnageet HaBbIKaMU NPOABHKEHUS YCIYT 110 OCHOBHBIM HAaIlpaBJICHUSM, B TOM YHuclie B ceTH VIHTepHET

OIIK-5:Cnoco0eH NpuHUMATH IKOHOMUYECKH 000CHOBAHHbIE PellleHHUsl, 00ecneYuBaATh IKOHOMUYECKYI0 (P (PeKTUBHOCTH
opranu3zaunuii u3dpannoii cepsnl npogeccuoHAILHOM AeATEeIbLHOCTH

OIIK-5.1: 3Haet MeTOMKHU pacueTa, OIEHKH 1 aHaJiu3a OCHOBHBIX MPOU3BOACTBEHHO- YKOHOMUYECKUX MOKa3aTeIe CepBUCHON
JeSTeTbHOCTH

OIIK-5.2: YMeeT 060CHOBBIBATH IKOHOMHYECKYIO HEOOXOIUMOCTb U IIeJIeCO00Pa3HOCTh IPUHATHS PELICHUH IPH
OCYIIIECTBICHUH IPOPECCHOHATIBHOMN NeATeIbHOCTH

OIIK-5.3: Brageet HaBBIKaMU 00ecCIieUeHUS SKOHOMHUECKOW AESTEIIEHOCTH OpraHu3alny cepsl cepBrca
OIIK-6:Cnoco0eH npuMeHSATh B IPodecCHOHAIBLHOI AesiTeIbHOCTH HOPMATUBHBIE IPABOBLIE aKThI B c(hepe cepBUca

OIIK-6.1: 3HaeT 3akoHOaTENHCTBO Poccuiickoit Denepanuul o MperoCcTaBICHUH YCIYT, HEOOXOANMYI0 HOPMATHBHO -TIPAaBOBYIO
JIOKYMEHTAITHIO TS IS TEIbHOCTU B M30paHHO# chepe mpodecCHoHaIbHON 001acTH

OIIK-6.2: YMeeT 000CHOBaHHO IPUMEHSATh HOPMATHBHO-TIPABOBYIO JOKYMEHTAIIHIO B O0JIACTH CBOEH TPOQecCHOHANBHOM
JeSITeTbHOCTH

OIIK-6.3: Biageet HaBBIKaMHU TOKYMEHTOOOOPOTa B COOTBETCTBUHU C HOPMATUBHBIMU TPeOOBaHUAMHU
OIIK-7:Cnoco0eH o0ecrie4uBaTh 6€301aCHOCTH 00CJIY:KHBAaHUSI IOTPeduTe el U cod/roieHue TpedoBaHU i
3aHHTEPEeCOBAHHBIX CTOPOH HA OCHOBAHNH BBHINMOJTHEHHS] HOPM H MPABHJI OXPAHBI TPY/JAA M TeXHUKH 6€30MACHOCTH

OIIK-7.1: 3naer TpeboBanmst 6€30MaCHOTO OOCTYKUBAHUS, OXPAHBI TPY/la M TEXHUKU O€30TIaCHOCTH
OIIK-7.2: YMeeT coOoAaTh MOJI0KEHIS HOPMAaTHBHO-TIPABOBEIX aKTOB, PETYIUPYIOIIUX OXPaHy TPyAa U TEXHUKU 0€30IacCHOCTH

OIIK-7.3: Baageet HaBBIKaMU 0€30IIaCHOT0 OOCITY>KUBaHHS MTOTPEOUTEICH

OIIK-8:Cnoco6eH nOHUMATh NPHHIMIBI PA00THI COBPEeMEHHbIX HH()POPMAIMOHHBIX TEXHOJOIHI H HCNOJIL30BATH X /IS
peuieHus 3a1a4 Npo¢ecCHOHAIbLHON NeATEJIbHOCTH

OIIK-8.1: 3naet nporeccsl, METO/IBI IOMCKA, cOOpa, XpaHeHHs, 00padOTKH, TPEJICTaBICHNs, PACIIPOCTPAHEHUSI HH(POPMAIUU 1
CHOCOOBI OCYIIECTBICHHUS TAKUX IPOIIECCOB U METO0B (MH(GOPMAIIMOHHBIE TEXHOIOTHHN); COBPEMEHHBIE HHCTPYMEHTAIbHEIC
Cpeibl, TPOrpaMMHO-TEXHIUUYECKHE IIaT(GOPMBI U ITPOTrPaMMHBIE CPEJICTBA, B TOM YHCIIE CHCTEMBI HCKYCCTBEHHOTO HHTEJIICKTA,
WCTIONIB3YEMBIE JUIS PEIIeHHS 3a7a4 MPo(hecCHOHATFHON AeATENIEHOCTH, U IPUHINIIBI UX PaOOTHI

OIIK-8.2: YMeeT BHIOHPATh U KCIIOIB30BaTh COBPEMEHHBIC HH)OPMAIIOHHO-KOMMYHHKAIIMOHHBIC U HHTEIUICKTYJILHBIC
TEXHOJIOTHUH, HHCTPYMEHTAIIbHBIC CPEJIbl, IPOrPAMMHO-TEXHHYECKHE MIATHOPMBI U TPOTPAMMHBIE CPEIICTBA JUIS PEIICHHs 3a/1a4
npoQeCCUOHANTBHON JeSITeIbHOCTH; aHATM3UPOBATh TPOPECCHOHAIBHBIC 3371a4H, BEIOUPATH M UCIIOJIB30BATh ITOIXOISIIIC
nH()OPMALIMOHHBIE TEXHOIOTHU

OIIK-8.3: Bnageet HaBbIKaMH pa0bOTHI ¢ JAHHBIMH C IIOMOIIBI0 HH)OPMAIMOHHBIX TEXHOJIOTHI; HABBIKAMH MTPUMECHEHHUS
COBPEMCHHBIX HH(OPMAIIMOHHO-KOMMYHHUKAIMOHHBIX U MHTEIICKTYaIbHBIX TEXHOJIOTUH, HHCTPYMEHTAIBHBIX CPE/,
MPOrPaMMHO-TEXHUYECKHUX MUIaTOPM M NPOrPAMMHBIX CPEICTB JJIsl pELICHUs 3a1a4 MPOPEeCCHOHANBbHOMN JIESITEeNbHOCTH
IKC-1:CniocoGen 0praHu3oBbIBaTh, IJIAHHPOBATH U KOHTPOJIHPOBATDH AESATEIHLHOCTh NOTYMHEHHDIX 10 YPABJIEHUIO

MPOEKTaAaMM B C€pBHCE, IPOBOJAUTD IKCIIEPTU3Y U TUATHOCTUKY 00bEKTOB CepBHUCa, a TaK)K€ MOTUBUPOBATH U obecneynBaTh
HX JOSAJIBHOCTD B paMKaX CBOMX A0/J’KHOCTHBIX TMOJTHOMOYM i

[IKC-1.1: 3naet MeTOANKY OpraHU3alNH, INTAHUPOBAHMA, KOHTPOJISI 1 MOTHBHPOBAHNUS COTPYIHIKOB OPTaHN3AIIMH HA OCHOBE



MPUKJIaAHOr0 MporpaMMHOTO obecrneueHus JJIA Opl"aHH?;aIlPIﬁ (CRM-CI/ICTGM), MCTOAbI JTUAaIrHOCTHUKH 00BEKTOB cepBUCa

IIKC-1.2: YMeeT cocTaBisiTh I1aH pabOTHI MOTIMHEHHBIX, KOHTPOJIMPOBATH KA4ECTBO PAOOTHI MOJYMHEHHBIX, KOHTPOJINPOBATH
TEXHUYECKUE ¥ CAHUTAPHBIC YCIOBUS B CTPYKTYPHBIX MOJIPA3/ICICHUSIX, IPOBOJANUTE IKCIIEPTU3Y OOBEKTOB CEPBHCA

TTKC-1.3: Bnaneet HaBbikamu () (HEKTHBHON KOMMYHHKAITMH C TTOTMMHEHHBIMH, IPOBEICHHUS SKCIIEPTH3HI U THATrHOCTHKH
00BEKTOB CepBHCa

IIKC-2:Cnoco0eH ocyliecTBIATH H KOHTPOJINPOBATh KAYeCTBO TEXHOJO0THYECKOI0 Npolecca cepBuca, ero napaMeTpoB U
HCNOJIb3yeMBIX PECYPCOB B TeKYIIeil 1eATeTbHOCTH NPeANPUATHIl 001eCTBEHHOT0 MU TAHUS

TTKC-2.1: 3HaeT TEXHOJOTHIECKHUE MPOIIECCHl OKA3aHUsl YCIIYT, PETIaMEHT MPEIOCTABICHUS YCIYT MPESIIPUIATHNA 00IIIECTBEHHOTO
MUTAHUS

[IKC-2.2: YMeeT onpenensTh MOKa3aTeIn KauecTBa Ipoiecca 00CIy)KHBaHMs HA TIPEANPHUATHSIX OOIIECTBEHHOTO MTUTAHUS
[IKC-2.3: Brageer HaBBIKaMH OIICHKH Ka4ecTBa Iporiecca 00CIyKUBaHHUS HA TMPEIIPUATHAX 0OIECTBEHHOTO ITUTAHMS

IIKC-3:Cnoco6en BoicTpauBaTh 3¢ peKTHBHbIE MPOdecCHOHATbHbIe KOMMYHUKAIIMUA B KOHTAKTHOI 30He MpeANpUATHS,
MPOBOIUTH BCTPEUH, MIEPErOBOPHI U MPe3eHTALHH YCIYT, 0Ka3bIBaeMbIX NpeNPUATHEM 001IeCTBEHHOI0 MUTAHMS,
NoTpeduTe M, MAPTHEPAM H APYTUMH 3aHHTEPECOBAHHBIM CTOPOHAM, B TOM YHcJe HA HHOCTPAHHOM(BIX) A3bIKe(aX)
TIKC-3.1: 3HaeT METOANKY, ITPABHIIa U TEXHOJOTHH OPTaHU3AIMH MTPOBEICHUS MEPONPUATHN M QYHKIIMOHUPOBAHUS KOHTAKTHOM
30HBI IPEANPUATUI CEPBUCA

IIKC-3.2: YMmeet yuyacTBOBaTh B OpraHU3aAI[MH BCTPEY, IPUEMOB, IIPE3EHTAIUI U COBEPIICHCTBOBATh Pa0OTy KOHTAKTHOM 30HBI
I1KC-3.3: BnageeT HaBbIKaMM OPTaHU3AIMH IPOBEICHIS MEPOIPUATHH U pabOTH KOHTAKTHOM 30HBI IPEATIPUATHS B
COOTBETCTBHH C COBPEMEHHOM COCTOSIHUEM TEXHUKH, TEXHOJIOTHH, TOTPEOHOCTSIMH KIINCHTOB

YK-1:Cnoco6eH ocymecTBJIATh MONCK, KPUTHYECKHI aHATIH3 U CHHTe3 HHGOPMAIIMH, NPUMEHATH CHCTEMHBIH MOXXO0 ISt
pelIeHNs MOCTABJIEHHBIX 3a/1a4

YK-1.1: 3naet npuHIuns! c6opa, ordbopa u 06061IeHNT HHYOPMANH, METOIUKNA CHCTEMHOTO MTOJIX0/1a JUISl PEIICHUS
npodeccroHaNBHBIX 3a/1a4

YK-1.2: YMeer aHanu3upoBaTh U CUCTEMATH3UPOBATh Pa3HOPOAHBIE JAaHHBIE, OLIEHUBATH d3(Q(PEKTUBHOCTH MPOLEYp aHaIn3a
npoOJIeM U IPHUHSATHS pelIeHnH B Tpo(heCCHOHATBHOMN AeATeTbHOCTH

VYK-1.3: Bnaneer HaBbIKaM# Hay4HOTO TIOMCKA M IPAKTHYECKOW paboThl ¢ MHYOPMAIIOHHBIMU HCTOYHHKAMU; METOIaMH
NPUHATHS PELICHUN

YK-10:Cnoco6en ¢popMupoBaTh HeTEPNUMOE OTHOLIIEHHE K KOPPYNIIHOHHOMY MOBeIeHHIO

VYK-10.1: 3HaeT nepeueHb OCHOBHBIX HOPMAaTUBHBIX PABOBBIX aKTOB O MPOTUBOAECHCTBUU IKCTPEMU3MY, TEPPOPUIMY U
KOPPYIILHH, a TAaKXKe UX OOIINX MOJIOKEHUH; TIOHATHE COCTaBa IPaBOHAPYIICHUS KOPPYIIIMOHHOTO, YKCTPEMHUCTCKOTO,
TEPPOPUCTUUECKOrO XapaKTepa U OTBETCTBEHHOCTD 32 UX COBEPLICHUE

VK-10.2: YMeeT opueHTUpOBATHCS B CUCTEME IPOTUBOIECUCTBUS IPOSBICHUSIM 3KCTPEMU3MA, TEPPOPU3MA U KOPPYIILIUH;
HaxOJMTh 3 PEKTUBHBIC PElICHHS B POHECCHOHATIBHOM JAEATEIBHOCTH C LIENbI0 MPOGHIAKTHKY IIPOSBICHUN KCTPEMHU3MA,
Teppopu3Ma, KOppYNIUHU 1 00pHOBI C HUIMHU

YK-10.3: Biageet HaBbIKaMU MPUMEHEHHS Mep 110 NPO(MIaKTHKE TPOSBICHUH SKCTPEMHU3MA, TEPPOpU3Ma U KOPPYILIUH
YK-2: CnocoGeH onpeaessiTh KPyr 3a1a4 B pAMKAaX MOCTABJIEHHOM eI U BLIOUPATH ONTHMAJIbHBIE CIIOCOOBI HX peleHus],
HCXO/S U3 IefiCTBYIOIINX MPABOBBIX HOPM, HMEIOIINXCS PecypcoB U OrPaHHYeHHI

YK-2.1: 3HaeT HeoOX0AUMBIE ISl OCYILECTBICHHS NPO(ECCHOHANIBHO eITeIbHOCTH ITPABOBBIE HOPMbI U METOIOJIOINYECKUE
OCHOBBI IPUHSTHS YIIPABIEHUYECKOTO PELICHUS

VK-2.2: YMeeT aHanu3upoBaTh albTEPHATHBHBIE BAPUAHTHI PEIICHUH Il JOCTUKEHUSI HAMEUEHHBIX PE3yJIbTAaTOB;
pa3pabaTbIBaTh IUIaH, OTIPEIENIATH IIeJIeBBIE 3TAIbBl 1 OCHOBHBIC HAIIPABICHUS PadOT

YK-2.3: Bnageer MeToauKamMu pa3pabOTKH LETH U 3a]1a4 IPOSKTa; METOJaMH OLIEHKH ITPOI0JDKUTEIBHOCTH M CTOUMOCTH
MPOEKTa, a TAaKXKe MOTPEOHOCTH B pecypcax

YK-3:Cnoco0eH ocylecTB/IATh COHAIbLHOE B3aHMO/IeliCTBHE H Pean30BbIBaTh CBOIO POJIb B KOMaH/1e

YK-3.1: 3naet Tunonoruio u GakTopsl GOPMHUPOBAHHUS KOMAH/I, CIIOCOOBI COMAILHOTO B3aUMOAEHCTBUS; UMEET NPEJICTaBICHHE
0 Ipupojie KOHIINKTA U CIIOCO0aX UX PEryIHPOBAHU

VYK-3.2: YMmeer aelicTBOBATh B TyXe COTPYIHUYECTBA; IPUHIMATE PEIICHUS C COOIIOJCHUEM 3THYECKUX MPUHITUIIOB X
peanu3anuy; yMeeT NPeooIeBaTh CTPECCOBBIE COCTOSIHUSA U YIIPABIATH YMOLUSIMH; MPOSIBIATh YBaXKEHNUE K MHEHUIO U KYJIBType
JPYTHX; OTIPEENATh IeTH U padoTaTh B HANIPABJICHUH JHYHOCTHOTO, 00pa30BaTeNFHOTO M MPO(HECCHOHATHFHOTO poCTa
VK-3.3: Bnageer HaBbIKaMU paciipeeieHusl poJiel B YCIOBHAX KOMaHIHOTO B3aUMOJICHCTBUS, METOIaMHU OLIEHKH CBOUX
JIEWCTBHH, TUIAHUPOBAHMUS U YIIPABJICHHUS BPEMEHEM; BIIaJIEeT TEXHOIOTUSIMA HEHACHUIILCTBEHHOTO OOIICHHUS

VK-3.4: 3HaeT MOHATHE WHKITIO3UBHONW KOMIIETCHTHOCTH, €€ KOMIIOHEHTBI U CTPYKTYPY; OCOOCHHOCTH MPUMEHEHHs 0a30BBIX
Je(eKToI0rnuecKNX 3HaHUH B COLMAILHOM U IpodeccoHaibHol chepax

YK-3.5: YMeeT miaHupOBaTh U OCYIIECTBIATH MPO(ECCHOHATBHYIO AESTEIBHOCTD C JINIAMH C OTPAHUYCHHBIMHI BO3MOXKHOCTSIMU
310pOBbsI U MHBATUIAMHU

YK-3.6: Bnaneer HaBbIKaMH B3aUMO/ICHCTBUSI B COLIMAIBHON M TPO(eCCHOHATILHOM cepax ¢ JIMIaMu ¢ OrpaHUuCHHBIMU
BO3MOYKHOCTSIMH 3[0POBbSl 1 HHBAJIUAAMU

YK-4:Cnoco6eH ocylmecTBJIATh 1eJI0OBYI0 KOMMYHHKAIUIO B YCTHOI 1 MHICEMEHHOH (JopMax HAa rocyIapCcTBEHHOM SI3bIKe
Poccuiickoii @egepanun 1 HHOCTPAHHOM(BIX) fI3bIKE(AX)

YK-4.1: 3HaeT npUHIUNBI TOCTPOSHHS YCTHOTO ¥ MICEMEHHOTO BBICKAa3bIBAHNUS HA TOCYAAPCTBEHHOM M MHOCTPAHHOM SI3bIKAX;
TpeOoBaHus K JIEJI0BON YCTHOW M MUCbMEHHON KOMMYHHUKALMN



VK-4.2: YMeeT npuMeHsTh Ha IPAKTUKE YCTHYIO U MUCBMEHHYIO JIEJIOBYI0 KOMMYHHKALIUIO
YK-4.3: Bnageer METOAMKOM COCTABJICHHS CYXKICHUS B MEKINYHOCTHOM JEJI0BOM OOIIEHHH Ha TOCYIapCTBEHHOM U
MHOCTPAaHHOM $I3bIKaX, C IPUMEHEHHEM aJI€KBaTHBIX SI3BIKOBBIX (pOpM 1 cpencTB

YK-5:CnocodeH BOCHPHHUMATH MEKKYJIHTYPHOE Pa3HO00pa3ne 001IecTBA B COUATBHO-HCTOPUYECKOM, dTHYECKOM 1
¢uocodckom KoOHTEKCTAX

YK-5.1: 3HaeT ocHOBHBIE KaTeropuu GpUIOCO(pHH, 3aKOHBI HCTOPUUECKOTO Pa3BUTHSI, OCHOBBI MEXKYJIBTYPHOH KOMMYHHKAILIUH

VK-5.2: YMeeT BeCTH KOMMYHHKAIIHUIO B MUPE KyJIbTYpPHOTO MHOI000pa3ys U IEMOHCTPUPOBATh B3aUMOIIOHUMAaHHUE MEXIY
00yJa0MNUMHUCS — IPEACTABUTEISAMH PA3IHIHBIX KYJIBTYpP C COONMIOCHUEM 3THUECKUX U MEXKKYJIBTYPHBIX HOPM

YK-5.3: Bnageer npakTH4eCKHMMHU HaBBIKAMH aHaIn3a GUIOCOPCKUX U HICTOPUIECKUX (haKTOB, OLEHKH SIBICHUI KYJIbTYPBI;
CrIoco0amMu aHajIn3a ¥ IEPECMOTPa CBOMX B3IJIAAOB B CIIydac PasHOITIACHH U KOH(IUKTOB B MEXKYIbTYPHOH KOMMYHUKAIN

YK-6:Cnocoden YupaBJsaTb CBOUM BPEMEHEM, BLICTPAUBATDH U PEAJIU30BbIBATH TPACKTOPHUIO CAMOPa3sBUTHA HA OCHOBE
NPUHIHUIIOB 06pa301;amm B Te4eHHe Bceil JKU3HHU

YK-6.1: 3HaeT OCHOBHBIE ITPUHIIMIIBI CAMOBOCIIHTAHHS M CAMOOOPa30BaHusl, UCXOs U3 TPEOOBAHUH PBIHKA TPy

YK-6.2: YMeeT 1eMOHCTPUPOBATh yMEHHE CAMOKOHTPOJIS U peIICKCHH, O3BOJISIOIINE CAMOCTOSTENILHO KOPPEKTUPOBATh
o0ydeHue 10 BEIOPaHHOH TPAaCKTOPUH

YK-6.3: Bnageer criocobamu ynpaBiieHHs! CBOEH T03HABATEIBHON JAEATEIBHOCTBIO U YI0BIETBOPATH 00pa3oBaTeIbHbIC
MHTEPECHI U TOTPeOHOCTH

YK-7:Cnocoben noaaep:kuBaTh A0/LKHbIH YPOBeHb (PM3HYECKOI MOAT0TOBJIEHHOCTH A5 00ecnevyeHust MoJTHOLEeHHOit
COLHAJILHON U MpodeccuoHATLHOMH AesATeTbHOCTH

VYK-7.1: 3Haet Buabl HU3NUECKUX YIPAKHCHHI; HAYYHO-TIPAKTHUCCKHUE OCHOBBI (DU3UUECKOM KYJILTYPHI M 3I0POBOTO 00pasa u
CTUJISL XKU3HU

YK-7.2: YMeeT npuMeHATs Ha MIPAKTUKE pa3HOOOpa3HbIe cpecTBa PU3HUSCKON KyIbTYPHI, CIIOPTa U TYPH3Ma IS COXPAHCHHUS H
YKPEIUICHHUS 3[I0POBbS, NCUXO(PH3MIECKOM OATOTOBKU M CAMOIIOITOTOBKH K Oy IymieH KU3HH U NpodeccHoHaNbHOH
NIeSTeTHbHOCTH; UCIIOIF30BaTh TBOPUCCKH CPEACTBA M METOBI (PU3UIECKOTO BOCIIUTAHUSA IS TPO(eCcCHOHAIBHO -THYHOCTHOTO
pa3BuTHs GU3NUECKOTO CAMOCOBEPILECHCTBOBAHMS, (POPMHUPOBaHMUS 3I0pPOBOr0 00pa3a U CTHIIS XKHU3HU

YK-7.3: Bnazmeet cpecTBaMu U METOJJAMU YKPEIUICHHS WHAUBUIYAIBHOTO 3I0POBbs, (PH3UUECKOTO CAaMOCOBEPIIICHCTBOBAHHUS

YK-8:Cnocoben co3gaBaTh 1 MOJAEPKABATH B MOBCEAHEBHOI KU3HA U B MPodeCCHOHAILHOM TesTeJJLHOCTH 0e30nmacHbIe
YCJI0BHS KU3HeAesITeIbHOCTH /ISl COXpPaHEeHHUs MIPUPOAHOIi cpelbl, 00ecniedeHUs] YCTOHYHBOr0 pa3BUTHS 001IeCTBa, B TOM
4Yucie MpU yrpo3e 1 BO3SHUKHOBEHUHU YPe3BbIYAWHBIX CHTYallMid U BOEHHBIX KOH(JIUKTOB

VYK-8.1: 3HaeT 0CHOBBI (U3UOJIOTUN U PAIMOHATILHBIE YCIOBUS IEATEIHHOCTH; aHATOMO-(U3UOJIOTUYECKHE TIOCIIEICTBUS
BO3JICHCTBHS HA Y€IOBEKa TPABMUPYIOIINX, BPEHBIX U TOPAXKAIOIIUX (PAKTOPOB; METOBI UCCICOBAHHS YCTONYHUBOCTH
(HhYHKIIMOHUPOBAHUS OOBEKTOB U TEXHHMYCSCKHX CHCTEM B UPE3BBIUANHBIX CHUTYAIIUsAX; METO/IbI IPOTHO3MPOBAHUS YPE3BBIYANHBIX
CHUTYaIMii ¥ pa3pabOTKU MOJIENICH UX MMOCIECTBUI, OPraHU3aIMIO U BEJCHUE IPAXKIAHCKON 000POHBI HAa 0OBEKTE

VK-8.2: YMeeT npoBOIUTH KOHTPOJIb TAPAMETPOB U YPOBHSI HETaTUBHBIX BO3/IEUCTBUN HA COOTBETCTBHE HOPMATUBHBIM
TpeGoBaHuAM; 3(h(HEKTUBHO IPUMEHSTH CPEACTBA 3AIIUTHI OT HETATUBHBIX BO3JCHCTBHUI; pa3pabaThIBATh MEPOIPHUSITHS 1O
TIOBBIIIEHHIO 0E30TTaCHOCTH M SKOJIOTHYHOCTH TPO(HECCHOHATIBHON AEATEIBHOCTH; OCYIIECTBIISTh OE30IACHYIO U 3KOJIOTHIHYIO
AKCILTYaTalMI0 CUCTEM M 00BEKTOB; INIAHUPOBATH MEPOIIPHUSTHS MO 3alUTe B YPE3BBIYANHBIX CUTYaUUsIX U (TIpH
HEoOX0AMMOCTH) MPUHUMATh YYaCTHE B IIPOBEJCHUH CIACATENbHBIX U JPYTHX HEOTJIOKHBIX paboT NpH JINKBUAALIN
MOCJIEACTBUM UpE3BhIUAlIHBIX CUTYyaLUii

VK-8.3: Bnaz[eeT MIPaBOBbIMU, HOPMATUBHO-TEXHUYCCKUMU U OPraHU3allMOHHBIMU OCHOBAMU 0e30IaCHOCTH
KU3HCACATCIIBHOCTU

YK-8.4: 3HaeT 0CHOBHBIE MTOJIOKEHHS OOIIEBOMHCKNX YCTaBOB BoopyskeHHsIx cui Poccuiickoit denepanuu; opranuzaiuio
BHYTPEHHETO MOPSKA B ITOIpa3/IeIeHUH; OCHOBHBIE TIOJIOKEHHS Kypca CTPENIbO U3 CTPEIKOBOTO OPYXKHUS; YCTPOMCTBO
CTPEIIKOBOTO OPYKHsl, OOCTIPUIIACOB U PYYHBIX IPAHAT; NpeJHa3HauCHNE, 331a4H ¥ OPraHU3aLMOHHO -IITATHYIO CTPYKTYpY
00IIEBOMCKOBBIX OAPA3/IeJICHUI; OCHOBHBIE (DAKTOPBI, ONPEICISIONINE XapaKTep, OPraHu3aluio U CIIOCOObI BEACHHS
COBPEMEHHOI'0 00IIIEBOMCKOBOTO 0051; 00IINE CBEICHHUS O SIEPHOM, XMMHYECKOM U OHOJIOTHYECKOM OpPYXKHH, CPEICTBAX €ro
MIPUMEHEHHUS; TIPaBUIIA TIOBEACHUS M MEPHI MTPODIIIAKTUKU B YCIOBHSIX 3apa)KCHUS PaAHOAKTUBHBIMH, OTPABIISIOLIIMHA
BEILIECTBAMH M OaKTepHabHBIMU CPEJICTBAMH; TAKTUUECKHE CBOMCTBA MECTHOCTH, MX BIMSHHE HA ACHCTBUS MOpa3AeIeHH B
60eBoif 00CTaHOBKE; HA3HAYEHNE, HOMEHKJIATYPY U YCIOBHBIE 3HAKH TOMOTPa(pUIECKUX KapT; OCHOBHBIE CIIOCOOBI M CPECTBA
OKa3aHMsI NEPBOM MEANIIMHCKON ITOMOIIM NIPY PaHEHHSAX U TpaBMax; TEHJICHIIMH U OCOOEHHOCTH Pa3BUTHSI COBPEMEHHBIX
MEXIYHApOJHBIX OTHOIIEHUH, MECTO U Posib Poccui B MHOTOIIOJISIPHOM MUPE, OCHOBHBIE HAIIPABICHHUS COLIHAIBHO-
SKOHOMHUYECKOTO NOJTUTUYECKOTO U BOGHHO-TEXHUUECKOTO PA3BUTHUS CTPAHbI; OCHOBHBIE MOJIOXKEHNUS BOEHHON JOKTPUHBI
Poccuiickoit @eneparum; mpaBoBO€E MOJIOKEHNE U MOPSIOK MPOXOKACHUS BOCHHOH CITyKOBI

YK-8.5: YMeeT npaBUIIbHO MPUMEHSTH U BBIMIOJIHSITH MOJ0KCHUS OOIIEBOMHCKUX yCTaBOB BoopyskeHHBIX cui Poccuiickoit
®denepariu; OCyIECTBIATh pa3dopky U cOopky aBTomara (AK-74) u nmucronera (ITM), moAroTOBKY K 60€BOMY MPUMEHEHHIO
PYYHBIX I'paHat; 000pyI0BATh MO3UIIHIO JUIS CTPEIBOBI U3 CTPEIKOBOTO OPYKHSL; BHIIOJIHATH MEPOIPUATHSI PaIUAIIHOHHOM,
XUMHUYECKON ¥ OMOJIOTHYECKOM 3aIUThI, YUTATh TOTIOTpaduuecKre KapThl pa3INYHON HOMEHKIIATYPHI; 1aBaTh OIICHKY
MEXIYHAPOJIHBIM BOCHHO-TIOJUTUYCCKUM ¥ BHYTPSHHUM COOBITHSM U (pakTaMm C Mo3uIuu marpuora ceoero OredyecTna;
MIPUMEHSITD MTOJIOKSHHUSI HOPMAaTHBHO-TIPABOBBIX aKTOB

VK-8.6: BnaueeT CTPOCBLIMU IMPUEMAMU Ha MECTC U B IBMIKCHUH,; HABbIKAMH YIIPABJICHUS CTPOsIMU B3BO/Jid; HABbBIKAMU CTpCJ'H)6I)I
N3 CTPEIIKOBOI'O OPYXKHWA; HABBIKAMHU IMOATOTOBKH K BEJICHUIO O6LHeBOI>'ICKOBOFO 605[; HaBBIKaMH IIPUMEHCHUA MHANBUIY AJIbHBIX
CpCACTB pa[[HaHI/IOHHOﬁ, XUMHYECKOH U OHUOJIOrHYECKOM 3allIUThI; HABbIKaM1 OPUCHTUPOBAHUA HAa MECTHOCTH 11O KapTe€ U 0e3
KapTbhl; HABBIKAMU IPUMCHCHWA HHANBUAYAJIBHBIX CPEACTB MEIUITMHCKON 3alIUTBI U TIOAPYYHBIX CPEACTB IJIA



OKasaHus nepBoﬁ MGHHHHHCKOﬁ TMOMOIIH IPH PAHCHUAX U TpaBMaX; HaBbIKaM1 paGOTLI C HOpMAaTHUBHO-IIPAaBOBbIMU

JOKyMCHTaMH

YK-9:Cnocoden npuHMMATH 000CHOBAHHbIE JKOHOMHUYECKHeE PellleHHsI B Pa3JIMYHbIX 00/1aCTAX KU3HEAesATeIbHOCTH

VK-9.1: 3naer TPUHIUIIBI (l)yHKIII/IOHI/IpOBaHI/IH CHCTCMbI XO3HﬁCTBOBaHHH, OCHOBHBIC DKOHOMHUYCCKHEC IMMOHATHUA, NCTOUYHUKHU
OKOHOMHYECKOTO pOCTa, rpaHUIbl BMEIIATEIIBCTBA IrOCY1apCTBA B SKOHOMHUKY

VK-9.2: Ymeer AHaJIN3UPOBATH I/IH(l)OpMaI_II/I}O, HeO6XOZ[I/IMyIO JJIA IpUHATHA 000CHOBAHHBIX YKOHOMUYECKUX peIlIeHI/Iﬁ n
KPUTUYCCKHU OLICHUBATH BO3MOXKHOCTH SKOHOMHUYIECKOTO Pa3BUTHS CTPAHBI U OTACIIBHBIX CEKTOPOB €€ DKOHOMHUKH

VK-9.3: Bnageer crioco6amu IMOMCKa M HCIIOJIb30BAHHS HCTOYHUKOB HH(POPMAITUH O TIPaBax U 00A3aHHOCTIX MOTPEOUTEIS
(hMHAHCOBBIX YCIYT, METOJMKOMN aHAIM3a OCHOBHBIX MOJI0XCHUH TOTOBOPA ¢ PHMHAHCOBBIMH OPTaHU3AIMSIMU

3. TPEBOBAHUS K BBIITYCKHOM KBAJIM®UKAIIMOHHOM PABOTE U MTOPAJIKY EE BBINTOJTHEHU S

3.1. dTansl ¥ CPOKM NOATOTOBKH H 3alIIUTHI BLIMYCKHOIH KBaJudukanuoHHoi padorsl (BKP)

Ne HaumenoBanue 3Tana OTtBeTcTBeHHbII/ Bxoasmue
Cpox BbINOJHEHHS
JTana U coep:kaHue padoT Y4aCTHUKHU JOKYMEHTBI
Onpenenenue Tembl BKP

Paspabotka u He mo3anee, uem 3a 6 3aBeyronuit [Ipotokoin 3aceganus

YTBEP)KJCHHE IPUMEpPHOH | MecseB a0 Havana [ A BBIITyCKatolel kadeapol, | BelmycKaromien kagenpbl

tematuku BKP o0yyaromuiics

1
Opranusanus padotsl Hax BKP

dopMupoBaHUE 3a1aHUS He no3nuee 2-x Henens Pykosonutens BKP, 3aganue Ha BKP.

BKP u rpaduxa MOCJIe YTBEP)KACHUS TEMbl | 00yYaroIuiics Kanennapuslii rpadux

BoITIosIHEHMST BKP BKP BoinosiHeHus: BKP

IloaroroBka UTOroBOro CornacHo ytBepxaeHHoMmy | Pyxoogurens BKP, Texct BKP B 6ymaxcHOU 1

Bapuanta BKP KaJICHIapHOMY TpaduKy o0yyaronuiics 3JIEKTPOHHOU BEpCUU

2 Ilonyuenue or3bIBa CornacHo yTBepxaeHHoMy | PykoBomurens BKP, OT3b1B pykoBoautens BKP
pyxoBoautens BKP KaJeHIapHOMY rpaduKy oOyyaronuiics

TIposepka BKP Ha 00bem | CornacHo yTBep»AeHHOMY | 3aBeyromuii CrpaBka 0 pe3yJbTaTax

3aMMCTBOBaHUI KaJICHIapHOMY TpaduKy BhIMycKaromieit kadgenpoii, | nposepku BKP Ha 06beM

3aBeyIOMNI 3aUMCTBOBaHHSA
O6uOIMOTEKOMH, (mpoxoaHOii opor st
pykoBoaurens BKP, nporpaMM OakanaBpHara,
oOyyaronuiics crnenuanurera — 65 %;
MPOrpaMM MarucTpaTypbl
-70%.)
Jonyck k 3amuTe (Mpea3ammra)

IIpenzamura BKP B cpoxku, 3aBeyromuit Texer BKP B OymaskHOit 1
yCTaHaBJIMBaeMble BbIITycCKaromei kaheapon, | 3MEeKTPOHHON BEPCUH.
pacropsuTenbHbIM akTOM | pykoBoauTens BKP, Ot3b1B pykoBoaureinss BKP.
JiekaHa (aKyabTera oOyyaronuiics CrpaBka 0 pe3yJbTaTax

npoBepku BKP Ha 06bem
3anMcTBOBaHUs. [IpoTokon
3ace/laHysl BbIIyCKAOLIEeH
Kagenpsl
3
YTBepxaeHue B cpoxk 1o 10 nexkabps Penenzent(br) (13 uncna [Ipukas 00 yTBepxAeHIH




petieH3eHTa(oB),

IpernojaBaresiei, HayqHbIX

penensenTa(oB). Peuensust

petensupoBanue BKP pabOTHUKOB (u) na BKP
(st mporpamMm VYHuBepcurera,
MarucTparypsl u npeJcTaBuTeIeH HHOM
CIEeUAINTETA) 00pazoBaTeIbHOM
OpraHu3alNy WIH
PabOTHUKH MHBIX
OpTraHm3aIyi U3
npodecCHOHATEHON
adosez )
IIpencraBnenne BKP He no3auee, ueM 3a 2 3aBeyronmi Hroroseriii Tekct BKP B
CeKpeTapio KaJICHAApHBIX JTHS 10 BhINTyCKamolei kadeapoi, | OymaxHoit Bepcun. OT3bIB
roCyAapCTBEHHON 3amuTel BKP pyxoBoautens BKP, pykxoBoautens BKP ¢
9K3aMEHANOHHON peuenszent BKP, OTMETKOW 00yYaromerocs
KOMHCCUH oOyuaromuiics 00 03HAKOMJICHUH.
Penensus(un) Ha BKP
(m1st mporpaMm
MarucTparypsl u
cnermanuTera). CpaBka o
pe3yJbTaTax MpOBEPKH
BKP Ha 00peM
3aMMCTBOBAHHUS
3amura BKP
3ammra BKP B cootBercTBUM C [Ipencenarens, WieHsl 1 IIporokoun 3acenanus 'OK
pacnucanuem CEeKpeTapb o 3anute BKP
roCyJIapCTBEHHBIX roCyJJapCTBEHHOH
aTTECTAllMOHHBIX 9K3aMEHALMOHHON
UCTIBITAaHUH KOMHCCHUH, PYKOBOAUTEIb
BKP, oOyuarormmiicst
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BKP B OymaskHOi1 1
2JIEKTPOHHOH Bepcuu

Copep:kaHue KOHTAKTHOI M CAMOCTOATEIbHOH PadOTHI

Kox HaumeHnoBaHusi BUIOB paGoT M MX cO/iep:KaHue Kypc Yacos
Paznen 1. Onpenenenne temsr BKP
1.1 Pa3pab6orka u yrBep:xaenue npumepHoii tematuku BKP IIpexnonaraemsie pe3yabTarsi: 5 2

3HaTh:

NPUHIANBI cO0pa, 0TO0pa U 00001eHus1 MH(pOPMANHU, METOAUKH CHCTEMHOI0 MOIX0Aa
JJIs1 peleHus NpogecCHOHAIbHBIX 32124}

HEe00XO0UMbIe JJIs1 OCyIIeCTBJIeHHs MPO(eCcCHOHATbHOI eSITeJIbHOCTH MIPABOBbIE€ HOPMBbI
U METO0JI0THYeCKHe OCHOBBI IPUHATHS YIIPABJIEHYECKOIr0 pelleHus;

THIIOJIOTHIO U (paKTOPBI HOPMUPOBAHUA KOMAH/, CIIOCOOBI COLMAIBHOTO
B3aUMOJeliCTBHS; UMeeT NMpeacTaBIeHHe 0 MPUPoAe KOHPJIMKTA U cIocodax ux
peryJupoBaHusi;

MOHSITHE UHKJIO3UBHONH KOMIIETEHTHOCTH, €¢ KOMIIOHEHTHI H CTPYKTYPY; 0COOEHHOCTH
npuMeHeHus 06a30BbIX 1edeKTOTOTHYeCKHX 3HAHUI B COMAJIBbHOI M NMPodeccHoHATbHOI
chepax;

NMPUHLIMIBI IOCTPOEHHUS YCTHOTO U MHMCbMEHHOT0 BHICKA3BIBAHUS HA TOCYIAPCTBEHHOM H
HHOCTPAHHOM SI3bIKAX; TPeOOBAHMS K /1€JIOBOM YCTHON M MUCbMEHHOH KOMMYHHKALMM;
OCHOBHbIe KaTeropuu ¢puyiocogun, 3aKOHbI HCTOPUYECKOT0 Pa3BUTHS, OCHOBBI
MEKKYJIbTYPHOI KOMMYHHMKAIIUM;

OCHOBHbIE NPUHIMIIBI CAMOBOCIUTAHMS H CAMOOOPa30BaHMs, MCXO/s1 U3 TPeOOBaHUIL




pbIHKA Tpyaa;
BH/bI (U3UYECKUX YIIPAKHEHMII; HAYYHO-NPAKTHYECKHe OCHOBbI PU3NUYeCKOH KYJIbTYPbI
H 3I0POBOT0 00pa3a M CTHJIA KU3HU;

TeXHOJIOTHYEeCKHEe HOBAINU U HH(POPMAIMOHHOE 00ecTeueHNH B c(hepe cepBHca;

eJIM ¥ 321a49d YIPaBJIeHHS CTPYKTYPHBIMH TOAPAa3eJeHUSIMHA MPeANPUsATHii cepnl
cepBHCa;

MeTO/Jbl OLIEHKH KaYeCcTBAa OKA3aHMS YCJIYT ¢ y4eTOM MHeHUs moTpeduTeneii n
3aMHTEePEeCOBAHHBIX CTOPOH;

OCHOBHbIE MeTObI MPOJA:K YCJIYT, B TOM YHCJIe OHJIAH;

MeTOJUKH pacyeTa, OleHKH U aHAJIN32 OCHOBHBIX MPOU3BOACTBEHHO- JKOHOMUYECKUX
noKasareJieii CEpBUCHOM 1eSITeIbHOCTH;

3aKoHOAAaTebCcTBO Poccuiickoii @exepanuu o mperocTaBJIeHAH YCIYT, HEOOXOTUMYIO
HOPMATHBHO-NPABOBYI0 J0KYMEHTAIUIO UIsl IesITeJIbHOCTH B H30paHHOI cepe
npogeccuoHAILHOH 00J1aCTH;

TpeGoBaHUsI 6€30MACHOr0 00CIy:KUBAHUSI, 0OXPAHbI TPYJAA U TEXHMKH 0€30MaCHOCTH;
NMPUHIUINBI (YHKIHOHUPOBAHUS CHCTEMbI X03s1iiCTBOBAHHUSI, OCHOBHbIE JKOHOMHUYECKH e
MOHSITHSI, NCTOYHMKH IKOHOMHYECKOI0 POCTa, TPAHUIBI BMeLIATeJIbCTBA FOCY1apcTBa B
IKOHOMMKY;

MPOIEeCChl, METOIBI MONCKA, cO0Opa, XpaHeHHUsI, 00Pa0OTKH, MpeacTaABJIEHNS,
pacnpocTpaHeHus HH(PpOPMALUH U CNIOCOOBI OCYHIECTBIEHHUS TAKUX MPOLECCOB M METOI0B
(uHdopManMOHHbIE TEXHOJOTHH); COBpeMEHHbIEe HHCTPYMEHTAJIbHbIE Cpeabl,
NMPOrpaMMHO-TeXHUYECKH e MJIAT(GOPMBI U MPOrpaMMHBIe CPeCTBA, B TOM YK CJIe
CHCTeMbI HCKYCCTBEHHOI0 MHTEJVIEKTA, HCI0JIb3yeMble 1JIsl pellleHus 3a1a4
npogeccHoHANILHOM NeATeJbHOCTH, U MPUHIUINBI X PaldoThI;

nepevYeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 MPOTHBOAEHCTBUH YKCTPEMH3MY,
TEePPOPHU3MY M KOPPYIIIHH, 2 TAK)Ke HX 00IIHNX MOJI0KeHNIi; MOHATHE COCTABA
NMpaBoOHAPYIIEHUS] KOPPYNIHOHHOT0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOTO XapaKTepa u
OTBETCTBEHHOCTH 32 HX COBEpIIEeHHE;

METOJUKY, IPABUJIA U TEXHOJOTHH OPraHU3aIUU MPOBeAeHUsI MePONPUATHIL U
¢GyHKIMOHNPOBaHNS KOHTAKTHOI 30HBI MPeINPHUATHII cepBHCca;

MeTOIUKY OPraHU3auMNu, NJIAHUPOBAHUS, KOHTPOJISI H MOTUBHPOBAaHNS COTPYAHUKOB
OpraHM3alMM HA OCHOBE MPUKJIAJHOIO MPOrPAMMHOI0 00ecrnedyeHus A5 OPraHu3anmii
(CRM-cucrem), MeTOIbI THATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUSA YCJIYT, PerjiaMeHT NMPeI0CTABIEHH yCIyT
NpeANnpPUATHIA 001eCTBEHHOT0 MUTAHUS;

OCHOBBI (PM3HOJIOTHH M PALMOHAJILHBIE YCJIOBHUS AeATEIHLHOCTH; AaHATOMO-
¢usznonornyeckue MocaeICTBUs BO3IEHCTBUS HA YeJI0BeKa TPABMHUPYIOIINX, BPeIHbIX U
nopazkarmmx GakTopoB; METOABI HCCJIEA0BAHUA YCTOMYMBOCTH QYHKUMOHUPOBAHUS
00bEeKTOB M TEXHHYECKUX CHCTEM B UPe3BbIYANHBIX CHTyallUsIX; METOAbI
NMPOrHO3MPOBAHNS YPe3BBIYAMHBIX CUTYallMii U pa3padoTKu MojesIeii X MocJIeACTBHI;
OpraHU3alMI0 U Be/IeHHe TPaKAAHCKOl 000pOHBI HA 00bEKTE;

OCHOBHBIE I0JI0KeHHUsI 00IeBONHCKUX YcTaBoB Boopyskennbix cui Poceniickoit
Denepanun; OPraHU3anMi0 BHYTPEHHEro MopsiAka B MoApa3aeieHNH; OCHOBHbIE
MOJIOKEHHUSI Kypca cTPeb0 U3 CTPEIKOBOI0 OPYKHUSI; YCTPOIMCTBO CTPEJIKOBOI0 OPY:KHS,
0oenpunacoB U PyYHBIX I'PAaHAT; NpPeAHA3HAYEHHE, 321241 H OPTaHU3AIHOHHO-IITATHYIO
CTPYKTYPY 00111eBOiiCKOBBIX MOApa3/ieIeHnii; 0CHOBHbIE (haKTOPHI, oNpeaeisiiomme
XapakTep, OpraHNu3anMIo U croco0bl BeIeHUsI COBPEMEHHOIr0 00111eBOiCKOBOI0 00s1; 001Ie
CBeJIeHHUs 0 SIIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPEICTBAX €ro
NpUMeEHEHHUs ; IPABUJIA NIOBeIeHUs U Mepbl NPOPHIAKTHKH B YCJIOBUSAX 3apasKeHU ST
PaIMOAKTHBHBIMU, OTPABJISIIOIMIMMHU BELIECTBAMH U 0aKTepHATbHBIMH CPEACTBAMU;
TAKTHYECKHE CBOIICTBA MECTHOCTH, X BJIMsIHUE HA JeiicTBUA Moapa3/iesieHuil B 60eBoii
00cTaHOBKe; HA3HAYEHHE, HOMEHKJIATYPY H YCJIOBHBIE 3HAKH TONMOTrpadgpuuecKnx KapT;
OCHOBHbBIE CIIOCOOBI H CPEACTBA 0KA3aHUS MEePBO MeTHIITHHCKOI MOMOIIU MPH PAaHEHUSIX
U TPABMaXx; TEHIEHIHH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKTYHAPOAHBIX
OTHOIIIEHHU i, MeCTO 1 PoJib Poccuu B MHOTONOJISIPHOM MHpe, OCHOBHBIE HATIPABJIEHHUS
CONHMAILHO-)KOHOMHYECKOT0 MOJIMTHYECKOT0 M BOEHHO-TEXHMYECKOr0 Pa3BUTHSI CTPAHBI;
OCHOBHbIEe NoJi0keHus1 Boennoii noxtpunbl Poccniickoii ®@enepanuu; npaBosoe
MOJI0KeHHE H MOPSII0K MPOXO0KIeHNs BOCHHOH CIIYKOBI;

Ymern:

AHAIN3HPOBATH H CHCTEMATH3HPOBATh Pa3HOPOAHBbIE JaHHbIE, OIICHUBATH

3¢ deKTHBHOCTDH MPOLEAYP AHAIHM3A NP0DJIeM U MPUHATHS PeLIeHUil B
Nnpo¢ecCHOHAILHOH NeATeJbLHOCTH;

aHAJIM3MPOBATh AIbTePHATHBHbIC BADHAHTHI PellleHUI U151 JOCTUKEHUS] HAMEeYeHHbIX
pe3yJbTaToB; pa3padaTbiBaTh IJIaH, ONPee/sATh LeJeBble 3TANbl U OCHOBHbIE
HalnpasJieHus1 padoT;

AeiicTBOBATH B IyXe COTPYAHUYECTBA; NPUHUMATH PellleHUs ¢ cOO/II0/IeHHeM ITHYECKHX
NPHHIHUIIOB UX pPeajM3aliH; yMeeT NPeoi0JIeBaTh CTPECCOBbIe COCTOSTHUSA M YIIPABJISATH




IMOLUSIMH; NIPOSABJISATh YBasKkeHHE K MHEHMIO H KYJIbType ApYruX; OoNpeaesiTh Heau U
padoTaTh B HanpaBJeHNHU JUYHOCTHOI0, 00Pa30BaTEILHOIO H NPOdecCHOHAILHOI0
pocra;

IUIAHUPOBATH M OCYLIECTBJIATH MPOodeccHOHAIBLHYIO 1eATeIbHOCTH C JUIIAMHU €
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 310POBbSI U HHBAJINIAMHU;

NMPUMEHATHh HA MPAKTHKE YCTHYIO U MUCbMEHHYIO 1eJI0BYI0 KOMMYHHKALMIO;

BECTH KOMMYHHKAIMIO B MHpe KyJbTYPHOIT0 MHOT000pa3us M JeMOHCTPHPOBATh
B3aHMONIOHMMAaHHe MeKAYy 00y4YaroMMHCs — MPEeACTABUTEJSIMH PA3JHYHBIX KYJIbTYP €
c00./1I0/IecHHeM 3THYeCKHX U MEKKYJIbTYPHBIX HOPM;

JEeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS U peduieKcHH, NO3BOJIAIOIINE CAMOCTOATEIbHO
KOPPEKTHPOBATH 00y4YeHHUe M0 BEIOPAHHOI TPAeKTOPUH;

NPUMEHATHh HA MPAKTHKE Pa3HOO0pa3Hble CPeACTBa (PU3NUECKOM KYJIbTYPbI, CIOPTA U
TypH3Ma JJIsl COXPAHEHHS U YKPeIJIeHUs 310POBbsl, NcMX0pu3n4ecKoid MOArOTOBKH U
€CaMONOATrOTOBKHM K Oyayuieii ;kM3HU U NPOoQecCHOHAIBHOM JeATeIbHOCTH; UCII0/Ib30BaTh
TBOPYECKHU CPEACTBa U MeTOAbI (pU3HUeCKOro BOCIUTAHUS 1/l NPOdecCHOHAIBHO-
JIMYHOCTHOTO Pa3BUTHSA (PU3NUYECKOT0 CAMOCOBEPIIEHCTBOBAHUS, OPMHPOBaHHUS
310pOBOTro 00pa3a U CTUJIS JKU3HH;

OCYLIECTBJIAITH MONCK ¥ BHeJAPEHHE TEXHOJIOTHYeCKUX HOBALMIA U COBPEMEHHBIX
NMPOrpaMMHBIX MPOAYKTOB B NPO()eCCHOHATIBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIOJb30BATh OCHOBHBIE METO/bI M MPHEMbI IVIAHUPOBAHMS, OPraHU3aIMU, MOTHBALMH H
KOOPIMHAIUM AeATeJILHOCTH MpeINnpUsTHii (moapa3aeenuii npexnpuaTuii) cepsl
cepBHcCa;

ofecne4nBaTh OKa3aHHe YCJIYI B COOTBETCTBUHU € 3asiBJ€HHbIM KaueCTBOM;
OCYLIECTBJISATH MAPKETHHIOBbIE HCCJIE0BAHNSA CEPBHCHOIO PbIHKA, IOTPe0UTE/IeH,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMHYECKYI0 HEOOX0AMMOCTH U 1eJ1eCO00PA3HOCTh MPHHATHS
peleHuii Mpu ocyIecTBIeHUH NMPOdecCHOHATbHOM AesiTeJIbHOCTH;

000CHOBAaHHO MPHMEHITH HOPMATHBHO-NPABOBYI0 IOKYMEHTAIMIO B 00J1aCTH CBO€i
npogeccHoHAILHOM NesATeJHLHOCTH;

€00.11012Th M0JIO’KEeHHs1 HOPMATHBHO-TIPABOBBIX AKTOB, PeryJUPYIOLIUX OXPaHY TPyAa U
TEeXHUKH 0€30MaCHOCTH;

aHAJM3UPOBATh HH(OPMAINIO, HEOOXOAMMYIO /IS IPUHATHS 000CHOBAHHBIX
IKOHOMHYECKHUX PellleHU U KPUTHYECKH OLIEHMBATh BO3MOKHOCTH YKOHOMHYECKOT0
PAa3BUTHSA CTPAHBI H OTAEIbHBIX CEKTOPOB €€ YKOHOMHKH;

BbIOHPATH U HCNOJIB30BATH COBPeMeHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIMOHHBIE U
HHTEeVIEKTyaJbHble TeXHOJIOTHH, HHCTPYMEHTAJIbHbIE Cpebl, IPOrPAMMHO-TeXHHYeCKHe
m1aTGopMbI M IPOrpaMMHBbIE CPEACTBA ISl pelieHus 32/1a4 NPodeccCHOHAIBLHOI
AesiTeIbHOCTH; AHAIM3UPOBATH NPodecCHOHANIbLHBIE 32124, BBIOUPATh M HCNOJIb30BATh
noaxoAsimue HHPOPMaMOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATHCHA B CHCTeMe NMPOTHBOAEHCTBHS NMPOSIBJEHUSM IKCTPEMH3Ma, TEPPOpPHU3Ma
U KOPPYNIMH; HAXOAUTH IQ(PeKTUBHDbIE pellleHUs B MPOecCHOHATBHOM eI TeJbHOCTH C
1eJ1bI0 NPOQUIAKTHKH MPOSIBJIEHNH IKCTPEMU3MA, TEPPOPU3MA, KOPPYNLIHH H OOPbOBI ¢
HHUMU;

Y4acTBOBATh B OPraHU3ALMM BCTPeY, IPHEMOB, IIPe3eHTALNii U COBePLIEHCTBOBATH
PadoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH PadOTHI MOTYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
MOTYMHEHHBIX, KOHTPOJIUPOBATh TEXHUYECKHE U CAHUTAPHBIE YCJIOBHUS B CTPYKTYPHBIX
noapasziejieHUsIX, NPOBOAUTD IKCIEPTU3Y 00BEKTOB cepBHCa;

onpeesATh MOKA3aTeJIM KaYyecTBa NMpolecca 00CTy>KUBAHUA HA MPeINPUATHSX
0011eCTBEHHOT'0 MU TAHUS;

NMPOBOAUTH KOHTPOJIb IAPAMETPOB H YPOBHSI HEraTUBHBIX BO3/1eliCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(pPeKTUBHO NPUMEHATH CPeACTBA 3aALIUTHI OT
HEeraTUBHBIX BO3/1eiicTBMii; pa3padaTbIiBaTh MepPONPHATHS M0 MOBbILIEHHIO 0€30MACHOCTH
U 3KOJOTHYHOCTH NPO(ecCHOHATBHOI 1esITeJIbHOCTH; OCYLIECTBJISITh 0€30MacCHyI0 U
IKOJIOTHYHYI0 IKCILTYyaTAIIMIO CHCTEM M 00bEKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alUTe B YPE3BbIYANHBIX CUTYalUsAIX U (IPU HEOOXOAMMOCTH) MPUHUMATH Yy4acTHe B
NMPOBEEHUH CNACATEIbHBIX H IPYTUX HEOTJI0KHBIX PA0OT NPH JUKBHIAINH NMOCJIEACTBUI
Ype3BbIYAITHBIX CUTYALUI;

NMPaBUJIbHO NPUMEHATH U BHINOJIHATH M0JIOKeHHs 001EBOUHCKUX YCTABOB
Boopy:xenHbIx cuil Poccuiickoii @egepanuu; ocylecTBJIsITh pa3dopky U cOOpKy
aBTomaTa (AK-74) u nucroJjiera (IIM), noaroroBKy k 60eBoMy NpUMeHEHHIO PYYHbIX
rpaHat; 000pyA0BaTh NO3ULMIO /15 CTPeJIbObI H3 CTPEIKOBOI0 OPY KM ; BHINOJIHATH
MepONpUSITHA PAIUALMOHHON, XUMHYECKOH U OMOI0THYeCKOii 32U ThI; YUTATh
Tonorpaduyeckne KapThbl pa3u4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIyHAPOIHBIM
BOEHHO-TIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M (JaKkTaM ¢ NO3HIHMH NATPHOTA CBOETO
OredecTBa; NPUMEHATDH MOJIO’KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;




Buaangern:

HABBIKAMHU HAYYHOI'0 IOMCKA M MPAKTHYeCKOi padoThl ¢ UHGOPMALMOHHBIMHU
HCTOYHHUKAMM; METOJaMHU NPUHATHSA PelleHHUIi;

MeTOAMKAMH Pa3padoTKHU LeIu U 32124 NPOeKTa; METOJaMHU OLEHKH MPOJAOJIKUTEIbHOCTH
U CTOMMOCTH MPOEKTA, a TAKKe MOTPeOHOCTH B pecypcax;

HABBIKAMH pacnpeae/ieHHs PoJieil B yCJOBHSIX KOMAH/IHOI0 B3aNMO/IeiiCTBUSA; MeTOAAMHU
OLICHKH CBOMX JeCTBHIi, IIIaHMPOBAaHMS U yNIPABJIeHUs BpeMeHeM; BiajeeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOI'0 00LICHUS;

HABBIKAMHU B3aMMOJeiCTBHS B COLMAJIBbHOI H NPodecCHOHATBLHOM cepax ¢ JULAMH ¢
OrpPaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsI U HHBAJIMAMHU;

METOAMKOI COCTABJIEHNUS CYKAeHUS B MEKJIUYHOCTHOM /1€JI0BOM OOIIEHNH Ha
rocy1apcTBEHHOM H HHOCTPAHHOM fI3BbIKAaX, ¢ IPUMEHEHHEM a/IeKBATHBIX SI3bIKOBBIX
¢opm u cpencts;

NPaKTHYeCKMMHU HABBIKAMH aHAIN3a GUI0COPCKUX U HCTOPHYECKUX (PaKTOB, OLEHKH
SIBJIEHUH KYJIbTYpPbI; ClIOCO0aMM aHAJIM32 U NIEPECMOTPa CBOMX B3IJIA/I0B B ciIy4ae
pasHorIacuii ¥ KOHQJIUKTOB B MEKKYJIbTYPHOI KOMMYHUKALINH;

€IocodamMu ynpapJeHHs CBoeil M03HABATEIbHOM AesiTeJIbHOCTBIO H Y10BJIETBOPATH
o0pa3oBaTe/ibHbIe HHTEPECHI H MOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKPeIlJIeHUs] HHAUBHUAYAJIBHOTO 310POBbs, (PU3NIECKOTO
CaMOCOBEpPLICHCTBOBAHYS;

HABBbIKAMHU IIPUMEHEHHs TEXHOJIOrHYecKUX HOBALMI M MCII0JIb30BAHHUS 001EeNPUHATOTO
MporpaMMHOro odecnedenus B cepe cepBuca;

HABBIKAMHU KOHTPOJIS 1eSITeJIbHOCTH NpeanpusiTHii (moapasaejeHuil npeanpusiTHii)
cepsl cepBuca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTEMbI MEHEIKMEHTA Ka4eCTBa B COOTBETCTBHH €O
crangaptamu UCO 9000;

HABBIKAMH MPOIBUKEHUS YCIYT 10 OCHOBHBIM HANPABJIEHUSM, B TOM YHCJIE B CETH
HnTepner;

HaBbIKAMHU o0ecrevyeHusl IKOHOMHUYECKOM AeATeIHLHOCTH OPraHu3anuu cepsl cepBuca;
HABBIKAMH /I0OKYyMEHT0000pP0OTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEOOBAHUSIMM
HaBbIKAMHU 0€30MaCHOr0 00CIYKUBAHUS MOTPeOuTeJIei;

CIoco6amMu MOMCKA M MCMOJIb30BAHUSA UCTOYHUKOB HH(OPMALIMM O TPaBax u
0013aHHOCTSIX MOTPeOuTENs GUHAHCOBBIX YCJIYT, METOAMKOH aHAJIN3a OCHOBHBIX
TOJI0KEHHUI 10rOBOpa ¢ (UHAHCOBBIMH OPraHU3ALUSIMMU;

HABBIKAMHU Pa0doOTHI C IAHHBIMHU € OMOUIbI0 MH()OPMAIIMOHHBIX TEXHOJIOTHI; HABBIKAMHU
NpHUMeHeHHUs COBPeMeHHbIX HH(POPMALHOHHO-KOMMYHUKAIMOHHBIX M
HHTEVIEKTYAJbHbIX TeXHOJIOT Ui, HHCTPYMEHTAJIBHBIX cpell, IPOrPaMMHO-TeXHHMYECKHX
m1aTGopM M NPOrPaMMHBIX CPEICTB AJIs pelleHus 3a1a4 npodeccuoHaAIbHOM
AesiITeIbHOCTH

HABBIKAMHU NPUMEHEHHsI MepP Mo NpoduIaKkTHKe NPOsIBJIEHUI IKCTPEMH3MAa, TEPPOpPHU3Ma
U KOpPPYNuuu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUs] MEPONPUATHI 1 Pad0Thl KOHTAKTHOM 30HBI
NPpeANPUATUHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHHEM TeXHUKH, TEXHOJIOTHH,
MOTPEOHOCTSIMU KJIMEHTOB;

HaBbIKaMHU YQ(PEeKTUBHOI KOMMYHHKALMH C TOAYMHEHHBIMHU, IPOBEACHHUS IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBUCa;

HABBIKAMH OIIEHKHU Ka4iecTBa NMpolecca 00CTy:KUBAHUS HA NMPeINPUATUSX
0011eCTBEHHOT'0 MU TAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH M OPraHU3allMOHHBIMH OCHOBAMH
0€30MaCHOCTH KU3HEIeATETbHOCTH;

CTPOEeBBLIMHU NIPHEMAMH HA MecTe U B IBHKEHUH; HABbIKAMM YIPaBJIEHUS] CTPOSIMH
B3B0/1a; HABBIKAMM CTPeJIb0bI U3 CTPEJIKOBOI0 OPY KHS; HABBIKAMM MOJATOTOBKH K
Be/IeHHIO 001eBOIiCKOBOTro 0051; HABBIKAMYU MPUMEHEHHUsI HHIAUBUAYAJIbHBIX CPEICTB
PaIManHOHHO, XHMHYECKOi 1 OM0JIOrHYeCKOii 3a1UTHI; HABLIKAMH OPHEHTHPOBAHUS HA
MECTHOCTH 0 KapTe H 0€3 KapThl; HABBIKAMHU NPUMEHEHUs] HHANBU/IYAJIbHBIX CPEICTB
MeANIMHCKON 3alIUTHI M MOJAPYYHBIX CPEACTB JJI 0KAa3aHUs NMEePBOH MeANIUMHCKON
TMOMOUIY NPH PAHEHHUSIX U TPABMAaX; HABBIKAMHU Pa0oThI C HOPMATHBHO-NIPABOBBIMHU
aoxkymentamu; /Cp/

1.2

3akpenuienue TeMbl BKP u pykoBoauTeisi 3a odyuaromumesi [lpennonaraembie
pe3yJbTaThl:

3HaTh:

NPUHIMIBI cGopa, 0TO0pa 1 00001eHUs] HHPOPMALIMH, METOAUKH CHCTEMHOI'0 0AX0/a
AJ151 pelieHusI MPO(eCcCHOHAJIBHBIX 32124}

Heo0X0MMBbIe VISl 0CYLIeCTBJIeHHsI NPO(ecCHOHATBHOI 1esITeIbHOCTH NPABOBbIe HOPMbI
U MeTO10JI0THYeCKHEe OCHOBBI IPUHATHS YIIPAaBJeHY€eCKOr0 pelleHns;

THIOJIOTHIO U aKTOPbI GOPMUPOBAHUSI KOMAH[, CNIOCOOBI COLMATIBLHOTO
B3aHMO/lelicTBHS; MMeeT NpeJCcTaBJIeHHe 0 IPUPOJe KOH(PJIUKTA H cI0c00axX HX
peryJupoBaHus;




MOHSITHE HHKJIIO3UBHOH KOMIIETEHTHOCTH, €€ KOMIIOHEHTHI H CTPYKTYPY; 0COOEHHOCTH
npuMeHeHUs1 0230BbIX Ae()eKTOJOrHYeCKUX 3HAHUI B cOMATbHOI U npodeccuoHaILHOM
cepax;

NMPUHIATBI TOCTPOEHHUsI YCTHOTO W MICHhbMEHHOT0 BBICKA3BIBAHUSI HA TOCYAPCTBEHHOM U
HHOCTPAHHOM SI3BIKAX; TPEOOBAHHS K 1€JI0BOW YCTHOW W MUChbMEHHOH KOMMYHHKAIINH;
OCHOBHbIE KaTeropuu (puiaocoduu, 3aK0HbI HCTOPUYECKOT0 PA3BUTH, OCHOBBI
MEXKKYJIbTYPHOI KOMMYHHKAI[UM;

OCHOBHbIE MPUHIUIIBI CAMOBOCIIUTAHNUS U CAMOOOPA30BaHUs, HCXO/s1 U3 TPeOOBaHUIt
pbIHKA Tpyaa;

BH/bI (U3UYECKUX YIIPAKHEHMIi; HAYYHO-NPAKTHYECKHe OCHOBBI PU3NYECKOH KYJIbTYPbI
H 3I0POBOT0 00pa3a M CTHJIA KH3HH;

TEXHOJIOTHYECKHEe HOBAIMU U HH(POPMAIMOHHOE 00ecTedeHNH B c(hepe cepBHCa;

1eJIM U 32/1a4H YNPaBJeHHs CTPYKTYPHBIMH MOAPA3AeJIeHUAMYU NPeINpPUATHI cepbl
cepBHCa;

MeTO/Jbl OLIEHKH KaYeCcTBA OKA3aHMS YCJIYT ¢ y4eTOM MHEeHUs moTpeduTeneii n
3aMHTEePeCOBAHHBIX CTOPOH;

OCHOBHbIE MeTObI MPOJA:K YCJIYT, B TOM YHCJIe OHJIAH;

METOIUKH PacyeTa, OIeHKH M aHAJIN3a OCHOBHBIX MMPOU3BOJACTBEHHO- YKOHOMHYIECKUX
noKa3aTeJieil CEpBUCHOI esITeJILHOCTH;

3aK0HOAaTeJbcTBO Poccuiickoii @enepanun o mpeaocTaBjIeHnH YCIyTr, HEOOX0AUMYIO
HOPMATHBHO-NIPABOBYIO IOKYMEHTAIUIO JJIsl IesiTeIbHOCTH B U30paHHO# chepe
npogeccuoHaILHOM 00J1aCTH;

TpeOoBaHUsI §€30MACHOr0 00CTYKUBAHUS, OXPAHbI TPY/Ja M TEXHHUKH 0€30MaCHOCTH;
NMPUHIUNBI (YHKIHOHUPOBAHUS CHCTEMbI X0351iiCTBOBAHHUSI, OCHOBHbIE JKOHOMUYECKH e
TIOHSITHSI, NCTOYHNUKH YKOHOMHYECKOT0 POCTa, TPAHUIBI BMENIATEJILCTBA FOCY1apCcTBA B
IKOHOMMKY;

MPOIECChl, METOIBI MONCKA, cO0Opa, XpaHeHHUsI, 00Pa0OTKH, MpeIcTaABJICHNS,
pacnpocTpaHeHust HH(GpOPMALUH U CIOCOOBI OCYHIECTBIEHUS TAKUX MPOLECCOB M METOI0B
(uH¢opManMOHHbIE TEXHOJOTHH); COBpeMEHHbIEe HHCTPYMEHTAJIbHbIE Cpeabl,
NMPOrpaMMHO-TeXHUYEeCKH e MJIAT(GOPMBI U MPOrpaMMHBIe CPeCTBA, B TOM YK CJIe
CHCTeMbI HCKYCCTBEHHOI0 MHTEJVIEKTA, HCI0JIb3yeMble 1JIsl pellleHus 3a1a4
npogeccHOHATbHOI 1esITeJILHOCTH, M IPUHIMIBI UX PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX aKTOB 0 MPOTHBO/IEiCTBUH IKCTPEMHU3MY,
TepPPOPU3MY U KOPPYIIHH, 2 TAKKE HX 00IIMX MOJI0KEHNH; OHATHE COCTaBa
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBepIIeHHE;

METOIUKY, MPABUJIA M TEXHOJOTHH OPraHU3AIUH MPOBEAeHUsI MEPONPUATHII U
(GYHKUMOHUPOBAHUS KOHTAKTHOM 30HbI NPeANPUATHI CepBHCa;

MeTOUKY OPTraHU3ANNH, NJIAHUPOBAHUS, KOHTPOJISI H MOTUBHPOBAHUS COTPYIHUKOB
OpraHM3alMM HA OCHOBE MPUKJIAJHOI0 MPOrPAMMHOI0 00ecrnedyeHus A5 OPraHu3anmii
(CRM-cucrem), MeTOIbI THATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUS YCJIYT, PerjaMeHT NPeI0CTABJECHH YCJIyT
npeanpusiTuii 001eCTBEeHHOT0 MUTAHUS;

OCHOBBI (PM3HOJIOTHH M PANMOHAJILHBIE YCJIOBHUS AeATEIHLHOCTH; AHATOMO-
¢usznonornyeckue MocjaeICTBUS BO3EHCTBUS HA YeJI0BEKA TPABMHUPYIOIIUX, BPeTHBIX H
MOPaKaIUX (PAKTOPOB; METOIbI HCCIETOBAHNS YCTOHYNBOCTH (PYHKIHOHMPOBAHUS
00BEKTOB M TEXHHYECKHX CHCTEM B YPEe3BbIYANHBIX CUTYalUsIX; METO/bI
NMPOrHO3MPOBAHNS YPe3BBIYAMHBIX CUTYallMii U Pa3padoTKu Mo/iesIeii X NoCJIeACTBHI;
OpraHU3alMI0 U BeJIeHHe TPAKIAHCKOI 000pOHBI HA 00bEKTE;

OCHOBHBIE I0JI0KeHHUsI 001eBONHCKUX YcTaBoB Boopy:kennnix cui Poceuniickoit
Denepanun; OPraHN3anMi0 BHYTPEHHEro MOPSIAKA B MOAPa3IeJeHNH; OCHOBHBIE
MOJIOKEHHUSI Kypca CTPeab0 U3 CTPEIKOBOI0 OPYKHUSI; YCTPOIMCTBO CTPEJTKOBOT0 OPY:KHS,
0oenpuNmacoB U PYyYHBIX IPAHAT; MpPeIHAZHAYEHHE, 321241 H OPTaHU3ANMHOHHO-IITATHYIO
CTPYKTYPY 001eBOiiCKOBBIX MOAPa3/IeIeHnii; 0OCHOBHBbIE (haKTOPBI, ONpeesiiommne
XapakTep, OPraHNu3anMIo U croco0bl BeleHUsI COBPEMEHHOIr0 00111eBOiCKOBOI0 00s1; 001Ie
CBeJIeHHUs 0 SIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPEICTBAX €ro
NPUMeEHEHHUs ; IPABUJIA NOBeAeHUs U Mepbl NPOPHIAKTHKH B YCJIOBUSAX 3apasKeHU ST
PaINOAKTHBHBIMH, OTPABJISIIONINMH BellleCTBAMH H 0aKTePHAJBLHBIMHA CPeICTBAMM;
TAKTHYECKHE CBOIICTBA MECTHOCTH, X BJIMSIHUE HA JeiicTBUA Moapa3iesieHuil B 60eBoii
00cTaHOBKe; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIE 3HAKH TONMOrpaguyecKux KapT;
OCHOBHbIE CIIOCOOBI M CPEeACTBA 0KA3aHUS MePBOi MeIUIIMHCKOI MOMOIIY PH PAHEHUSIX
U TPaBMaXx; TeHJAeHLMH U 0COOEHHOCTH Pa3BUTHS COBPeMEHHbIX Me:KIYHAPOAHBIX
OTHOILLIEHH i, MecTo U PoJb Poccuu B MHOTONOJISIPHOM MHpe, OCHOBHbIE HATIPABJIEHUS
COLHABHO-IKOHOMHYECKOI0 MOJUTHYECKOT0 M BOCHHO-TEXHUYECKOT0 Pa3BUTHUS CTPAHBI;
OCHOBHBIe 10JI0:keHus1 Boennoii noxkrpunbl Poccniickoit ®@enepanuu; npaBosoe
MOJIOKEHHE H TMOPSIIOK MPOXO0KIeHNs BOCHHO! CIIYKOBI;

YMeThb:




aHAJIM3MPOBATh M CUCTEMATU3MPOBATH Pa3HOPO/IHbIE JaHHbIE, OLlCHUBATH

3¢ peKTHBHOCTH MpoleypP AHAIU3A NMPOOJIeM U PUHATHS pellleHuii B
npogeccHOHAIbHOI 1esITeILHOCTH;

aHAJM3UPOBATh ATbTEPHATHBHbIEC BADHAHTHI PellleHUH s T0CTHKEHUS] HAMeYeHHbIX
Pe3yJabTaToB; pa3padaTsIBaTh MJIAH, ONPEAeATh eJeBbie 3TANbI H OCHOBHbIE
HanpasJieHUus padoT;

AeiicTBOBATH B IyXe COTPYAHHYECTBA; NPHHUMATH PellIeHHs ¢ cO0/II01eHHeM ITHYEeCKHX
NPMHIHUIIOB HX PeaJu3aluu; yMeeT NPeoJoJieBaTh CTPECCOBbIE COCTOSIHUSA U YNIPABJIATH
IMOLUSIMH; NPOSABJSATH YBasKeHHE K MHEHMIO H KyJIbType APYruX; onpeaeJsiTh Heau u
padoTaTh B HaNpaBJIeHUHU JUYHOCTHOI0, 00Pa30BaTEILHOIO H NPOdecCHOHAILHOI0
pocra;

IUIAHUPOBATH M OCYLIECTBJIATH MPOodeccHOHAIBLHYIO 1eATeIbHOCTH C JULIIAMHU €
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/10POBbSI U HHBAJINIAMU;

NPUMEHATbh Ha MPAKTHKE YCTHYIO U MHCbMEHHYIO JeJ10BYI0 KOMMYHHKALMIO;

BECTH KOMMYHHKAIMIO B MHpe KyJbTYPHOIr0 MHOT000pa3us M JeMOHCTPHPOBATh
B3aHMONIOHMMAaHHMe MeKAY 00y4YaroMMHCs — MPEeACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
c00./1I0/IecHHeM 3THYeCKHX U MEKKYJIbTYPHBIX HOPM;

JA€MOHCTPHPOBATh YMeHHE CAMOKOHTPOJISI U peduieKcHu, MO3BOJIAIOIINE CAMOCTOATEIbHO
KOPPEKTHPOBATH 00y4YeHHUe M0 BLIOPAHHOI TPAeKTOPUH;

NPHUMEHATHh HA MPAKTHKE Pa3HOO0pa3HbIe CPeACTBa (PU3NUYECKOM KYJIbTYPbI, CIOPTA U
TypU3Ma VISl COXPAHEHUS U YKPeIVIeHUs 310POBbsi, NcuXxopu3nveckoil NoAroTOBKU U
€caMOMOJAr0TOBKH K Oyayuieii ;Ku3HU U npodeccuoHaILHOM AeATeIbHOCTH; HCI0Jb30BaTh
TBOPYECKHU CPeACTBAa U MeTObI (M3u1ecKOro BOCHUTAHUS 1/ NPodecCHOHATBHO-
JIMYHOCTHOTO Pa3BUTHS (PM3NYECKOI0 CAMOCOBEPLICHCTBOBaHUS, GopMHUpPOBaHUsA
310POBOr0 00pa3a U CTHJISA KU3HU;

OCYULIECTBJIAITH MONCK ¥ BHeJAPEHHE TEXHOJIOTHYEeCKUX HOBALMIA U COBPEMEHHBIX
NMPOrpaMMHBIX MPOAYKTOB B NPO()eCCHOHATIBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIOJb30BATh OCHOBHBIE METO/bI M MPHEMbI JIAHUPOBAHUS, OPraHU3alMH, MOTHBAILUU U
KOOPIMHAIUM AeATeJLHOCTH MpeInpUsTHii (moapa3aeenuii npexnpuatuii) cepsl
cepBHcCa;

ofecneynBaTh OKa3aHHe YCJIYT B COOTBETCTBUH € 3asiBJEHHbIM KaueCTBOM;
OCYULIECTBJIAITh MAPKETHHIOBBIE HCCJIEJOBAHUS CEPBUCHOT0 PHIHKA, MOTPEOUTEJIEH,
KOHKYPEHTOB;

000CHOBBIBATH 9KOHOMHYECKYI0 He00XO0AMMOCTh H 11eJ1ec000Pa3HOCTh NPUHSITHS
peleHuii IpH ocylecTBJIEHUH NPodeccHOHAIbHOM JesATeJIbHOCTH;

000CHOBAHHO MPHMEHSTh HOPMATHBHO-NIPABOBYIO IOKYMEHTALMIO B 00J1aCTH CBOeil
Nnpo¢ecCHOHAIBHOM 1eITeJIbHOCTH

€00.1101aTh M0JIO’KEeHHs1 HOPMATHBHO-TIPABOBBIX AKTOB, PeryJUPYIOLIUX OXPAaHY TPyAa U
TEeXHUKH 0€30MaCHOCTH;

aHAJHM3UPOBATh HHPOPMANMIO, HEOOXOTUMYIO ISl IPUHATHS 000CHOBAHHBIX
IKOHOMHYECKHUX PellleHU U KPUTHYECKH OLIEHMBATh BO3MOKHOCTH YKOHOMHYECKOT0
PAa3BUTHSA CTPAHBI H OTAEIbHBIX CEKTOPOB €€ YKOHOMUKH;

BbIOHPATH U HCNOJIB30BATh COBPeMeHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIHOHHbIE U
HHTEeVIEKTyaJbHble TeXHOJIOTHH, HHCTPYMEHTAJbHbIE Cpebl, IPOrPAMMHO-TeXHHYeCKHe
m1aTGopMBbI M NPOrpaMMHbIE CPEACTBA ISl pelleHus 32/1a4 NPodeccHOHAIbLHOI
AesiTeIbHOCTH; AHAJIM3UPOBATH NPodecCHOHANIBLHBIE 321241, BBIOUPATHh M HCNOJIb30BATh
noaXo/AsimMe HHPOPMAHOHHBIE TEXHOJIOTHH;

OPMEHTHPOBATHCHA B CHCTEMeE NPOTHBO/IEHCTBHS NMPOSIBJIEHUSIM IKCTPEMH3MA, TEPPOPU3Ma
U KOPPYNIMH; HAXOAUTH IQ(PeKTHBHBIE pellleHUs B MPOecCHOHATBLHOM 1eITeJbHOCTH C
1eJ1bI0 NPOQUIAKTHKH MPOSIBJIEHNH IKCTPEMU3MA, TEPPOPU3MA, KOPPYNLIHH H OOPbOBI ¢
HHUMU;

Y4acTBOBATh B OPraHU3ALMM BCTPeY, IPHEMOB, IPe3eHTALMIi U COBEPIIEHCTBOBATH
padoTy KOHTAKTHOI 30HBI;

COCTABJIATH IUIAH Pa0OTHI MOYMHEHHBIX, KOHTPOJUPOBATH KA4€CTBO PadoThI
MOTYMHEHHBIX, KOHTPOJIUPOBATH TEXHUYECKHE U CAHUTAPHBIE YCJIOBUS B CTPYKTYPHBIX
noapasziejieHUsIX, NPOBOAUTD IKCIEPTU3Y 00BEKTOB cepBHCa;

onpeneATh NOKAa3aTeJu KauecTBa Npouecca 00CTyKUBAHUS HA NPeINPUSITUAX
001IIeCTBEHHOT0 M TAHHUSI;

NMPOBOAUTH KOHTPOJIb IAPAMETPOB H YPOBHSI HEraTUBHBIX BO3/1eliCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(PPeKTUBHO NPUMEHSATH CPEACTBA 3aALIUTHI OT
HeraTHBHBIX BO3/1eliCTBMIl; pa3padaTbiBaTh MEPONPHUATHS 110 NOBbILICHHIO 0€30N1ACHOCTH
U IKOJIOTHYHOCTH NPodecCHOHAILHOM JeATeIbHOCTH; OCYIIEeCTBJIAThH 0e30I1aCHYI0
JKOJOTHYHYIO IKCILIYyaTALMIO CUCTEM M 00beKTOB; INIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUsAX U (IIPU HE00XO0AMMOCTH) IPMHUMATD Y4acTHe B
NMPOBeJeHUH CIACATETbHBIX H APYTUX HEOTJI0KHBIX PA0OT NPH JUKBHIALNH MOCJIEACTBHI
4Ype3BbIYAHBIX CHTYAIHI;

NMPaBUJIbHO NPUMEHATH U BHINOJHATH M0JIOKEeHHs 001EBOUHCKUX YCTABOB
Boopy:xenHbIx cuil Poccuiickoii @egepanuu; ocylmecTBJIsITh pa3dopky U cOOpKy
aBTomaTta (AK-74) u nucrojiera (IIM), noaroroBKy k 60eBoOMy NpUMeHEHHIO PYYHbIX




rpaHaT; 000py10BaTh MO3HLMIO /ISl CTPEJIbObI U3 CTPEJKOBOI0 OPY:KHSI; BBINOJIHATH
MEepONPHUSITUS PATUALHMOHHON, XUMHUYECKOi M OHO10THYeCKOi 3aLIUThI; YUTATH
Tonmorpadguueckue KapThl Pa3INYHOI HOMEHKJIATYPBI; AaBaTh OIEHKY MeKIYHAPOXHBIM
BOEHHO-TIOJUTHYECKUM ¥ BHYTPEHHHM COOBITHSAM M (haKkTaM ¢ MO3HIHH MATPHOTA CBOEr0
OteyecTBa; MPUMEHSTH MOJIO’KEHUSI HOPMATHBHO-NPABOBBIX AKTOB}

Baapers:

HABBIKAMH HAYYHOI'0 MOUCKA H MPAKTHYeCKOH padoThl ¢ HHGOPMAHOHHBIMU
HCTOYHHKAMM; METOJAMHU NPUHATHSA PelIeHHUIl;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOeKTa; MeTOAAMH OLEHKH NPOA0TKUTEIbHOCTH
U CTOMMOCTH NMPOEKTA, a TaK’kKe NMOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpeae/ieHus poJieil B yCJOBHSIX KOMAHAHOTO B3aUMO/elCTBHS; MeTOJaMH
OlIeHKH CBOUX /IeiiCTBHii, IIIAHUPOBAHMS U YNPABJIeHUS BpeMeHeM; BJajieeT
TeXHOJIOTUSIMH HEHACHJIbCTBEHHOT0 00LIeHUS;

HABBIKAMH B3aHMO/eHCTBHS B COMAJIBHON U npodeccnoHalbLHOM chepax ¢ imnamu ¢
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U HHBAJIMIAMU;

METOIMKOIi COCTABJICHHS CYKAeHUS B MEKJIUYHOCTHOM /1eJI0BOM OOILIEHHHU Ha
rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKAX, ¢ IPUMEHEHHeM a/IeKBATHBIX s13bIKOBBIX
¢opm u cpencts;

NMPaKTHYeCKUMH HABBIKAMH aHAJIN3a GUIOCOPCKUX U HCTOPHUYECKHUX (PAKTOB, OLlEHKH
SIBJIEHUH KYJIbTYPbI; CIIOCO0AMH aHAJIN32 U IEPECMOTPA CBOMX B3IJIA/I0B B ciIy4ae
pa3HorjIacuii ¥ KOHQJUKTOB B MEKKYJIbTYPHOH KOMMYHUKAIINH;

CIoco6amMu ynpaBJieHHsI CBOei MO3HABATEIbHOIM 1esITeJILHOCTHIO H YI0BJIETBOPATH
o0pa3oBaTebHble HHTEPeCHl H MOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKpellJIeHUs] HHAUBHUAYAJIBHOI0 310POBb, (PU3NUECKOTO
€caMOCOBEpPLICHCTBOBAHYS;

HABbIKAMHU NIPUMEHEHHs TEXHOJIOrHYeCKUX HOBALMI M MCII0JIb30BAHHUS 001EeNPUHATOTO
NMPOrpaMMHOT0 odecneyeHus B cepe cepBuca;

HABBIKAMH KOHTPOJIA AeATeJbHOCTH NPeANPUATHH (Moapa3aeeHnii npeanpusaTHIi)
cdepsl cepBHCa;

OCHOBHBIMU MOJIOKEHUAMHU CHCTEMbI MEHEIKMEHTA Ka4eCTBa B COOTBETCTBHH €O
crangaptamu UCO 9000;

HABBIKAMHU MPOBUKEHHUS YCJIYT 110 OCHOBHbIM HANPABJEHUSAM, B TOM YHcJje B CeTH
HNnrepHer;

HABBIKAMHU o0ecrevyeHnsi YKOHOMHYECKOHi 1eITeTbHOCTH OPraHu3anun cepsl cepBuca;
HABBIKAMH /IOKYMEHT0000POTAa B COOTBETCTBHU ¢ HOPMATUBHBIMHU TPEOOBAHUSIMH
HABbIKAMH 0€30I1aCHOr0 00CIyKUBAHMSA MOTPeOuTe e ;

CIoco6amMu MOMCKA M UCMOJIb30BAHUSA UCTOYHUKOB HH(OPMALIHK O MPaBax u
0013aHHOCTSIX NOTPeOuTeNA (PMHAHCOBBIX YCJIYT, METOAMKONH aHAJH3a OCHOBHBIX
M0JI02KeHUT 10roBOpa ¢ (MHAHCOBBIMYU OPraHU3ALMAMU;

HABBbIKAMHU Pa0OTHI C IAHHBIMH € IOMOULIBI0 MH(POPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpUMeHEHHUs COBPeMEeHHbIX HH(POPMAIMOHHO-KOMMYHUKAMOHHBIX M
HHTEJVIEKTYAJbHBIX TEXHOJIOTHii, HHCTPYMEHTAJIBHBIX Cpell, MPOrPAMMHO-TEXHHYECKHX
IAT(GoOpM U NPOrPaMMHBIX CPEICTB /IUIsl pelleHus 3a1a4 nNpo¢ecCHOHATBLHOI
NeATeTILHOCTH;

HABBIKAMHU NIPUMEHEHHsI Mep Mo NpoduiIaKkTHKe NPOsIBJIEHUI IKCTPEeMH3Ma, TEPPOpPHU3Ma
U KOpPPYNuMu;

HABBIKAMHU OPIraHU3alUH NPOBeAeHUs] MePONPUATHI U Pa00Thl KOHTAKTHOM 30HBI
NpeANPUATUHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHHEM TeXHUKH, TEXHOJIOTHH,
MOTPEOHOCTAMHU KJIMEHTOB;

HaBBIKAMHU YQ(PEKTUBHOI KOMMYHHKALIMH C MOYUHEHHBIMHU, IPOBEIEHNUS IKCIIEPTH3BI U
AUATHOCTHKH 00bEKTOB CepBHCA;

HABBIKAMH OLIEHKH Ka4yecTBa Mpolecca 00cIy;KUBAHNS HA NPeINnpPUATHAX
001IIeCTBEHHOTO M TAHHUS;

NPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH H OPraHU3allMOHHBIMH OCHOBAMU
0€30MacHOCTH KU3HeIeATeTbHOCTH;

CTPOEBBLIMH NIPHEMAMH HA MeCTe U B IBUKEHUH; HABBIKAMH YIIPABJICHUS CTPOSIMH
B3B0/1a; HABBIKAMM CTPeJIb0bl M3 CTPEJIKOBOI0 OPY KHS; HABBIKAMM NOATOTOBKH K
BeJleHHIO 001 eBOIiCKOBOro 0051; HABBIKAMH IIPUMEHEHHUs1 HHIAUBHIYAJIbHBIX CPEICTB
PaIManHOHHOI, XHMHYeCKOi M 0M0JIOrHYecKoii 3a1UThl; HABBIKAMU OPMEHTHPOBAHHUS Ha
MECTHOCTH 0 KapTe H 0e3 KapThl; HABBIKAMHU NPUMEHEHUS HHANBHIYAJIbHBIX CPEICTB
MEeAMLIMHCKOMN 32U ThI H NMOAPYYHBIX CPEICTB JJISl OKA3aHUSA NePBOH MeAMIUHCKOI
MOMOIIY PH PAHEHHUSIX U TPABMAX; HABBIKAMHU Pa0oThI ¢ HOPMATHBHO-NIPABOBBIMHU
aoxkymentamu; /Cp/

Kon

HanmeHoBaHusI BUTOB pa60T H UX COACpKaHue

Kype

Yacos

Paznen 2. Opranuszanus padorsl Hag BKP




2.1

®opmupoBanue 3a1anusi BKP u rpagpuka Boinonnenust BKP. [laua onenku u BHeceHue
KOPPEKTHUB B NPeAI0:KeHHbIN 00y4alouuMcs MPOeKT MJaHa padoThl, pa30MBKU padoThl
Ha pa3/ieibl 1 MOAPa3ebl, onpeaeleHue HX IPUMEPHBIX 00bEMOB, CPOKOB
npejacTaBJeHUus: padoThl B epBoM BapuaHTe. IIpoBeieHne HHAUBUAYAIBHBIX
KOHCYJbTanuii. O0cyxkaeHne ¢ 00yJaomuMcs MPoieIaHHOH PadoThl, BOSHUKIIAX
TPYAHOCTEH, 1a4a peKOMEHJAlMH 110 UX NMPe0I0JIeHHIO.

3HaTh:

NMPUHIUILI c6opa, 0T60pa 1 060011eHUsT UH(POPMALIMHU, METOANKH CHCTEMHOT0 MOIX0/a
AJA pelieHust NpoecCHOHAIBHBIX 3a/1a4;

Heo0X0aMMBblIe /Il OcyIecTBJIeHUs MPodecCHOHAIBHOI JeATeIbHOCTH NPABOBbIe HOPMBbI
U METO/I0JI0THYEeCKHE OCHOBBI MPUHATHS YIPABJIEHYECKOr0 pelieHus ;

THIIOJIOTHIO U (paKTOPHI POPMUPOBAHUS KOMAH/, CIOCO0BI COLMAIBHOTO
B3aHMO/eHCTBHS; MMeeT NpeacTaBJIeHHe 0 MPUPoAe KOH(IMKTA U crocodax ux
peryJIMpoBaHus;

NMOHSATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTBI H CTPYKTYPY; 0CO0EHHOCTH
npuMeHeHus 0a30BbIX Ae()eKTOT0THYeCKHX 3HAHUI B COLUAJILHOI 1 npodeccnoHaabHOI
chepax;

NPUHIHUIIBI NOCTPOEHHUsI YCTHOTO M HCHMEHHOT0 BHICKA3bIBAHUSA HA rOCyJapCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBaHMA K /1€JIOBOH YCTHOH U MUCbMEHHOH KOMMYHHKAIINN;
OCHOBHbIE KaTeropuu ¢puiaocoduu, 3aKoHbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE MPUHIUIIBI CAMOBOCIUTAHUS U CAMOOOPA30BaHUs, HCXO/sI U3 TPeOoBaHMIt
PbIHKA TPYyJa;

BH/bI (U3UYECKUX YIPAKHEHHUIT; HAYYHO-MPAKTHYECKHEe OCHOBBI QU3NYECKOH KYJIbTYPbI
U 310pOBOro o0pa3a M CTHJIA KU3HH;

TeXHOJIOTHYeCKHEe HOBAIIMU U HH(popManuoHHoe o0ecnieueHuN B cepe cepBuCca;

1eJIM U 32/1a4¥ YNPaBJIeHUs CTPYKTYPHBIMH MoApPa3AeJIeHUAMYU NpPeANnpUATHI cdhepbl
cepBHCa;

MeTO/Ibl OLIEHKH KaYecTBa OKAa3aHUs YCJIYyI ¢ y4eTOM MHeHHs norpedureneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI PO/IAK YCJIYT, B TOM YK cJje OHJIAMH;

MeTOMKH pacyeTa, OlleHKU ¥ AHAJIN3a OCHOBHBIX IPOU3BOACTBEHHO- IKOHOMUYECKUX
MoKa3aTeJieil CepBUCHOI 1eSITeJILHOCTH;

3aKkoHoAaTeabcTBO Poccniickoii @enepanuu o npeAocTaBIeHHH YCJIyT, HE00X0AMMYIO
HOPMAaTHBHO-NPABOBYI0 T0KYMEHTAINIO VI IesiTeJIbHOCTH B H30paHHoi cdepe
npogeccHoHaILHOH 00J1aCTH;

TpeOoBaHUsI §€30MaCHOr0 00CIYKUBAHHUS, 0XPAHbI TPY/JAA U TEXHMKH 0€30MACHOCTH;
NPUHUIUIBI QYHKIHOHUPOBAHHUS CHCTEMBbI X0351iCTBOBAHHUSI, 0CHOBHbIE JKOHOMHYECKHe
MOHSATHS, MCTOYHHKHU IKOHOMUYECKOI'0 POCTA, FPAHMIIBI BMeLIaTeJIbCTBA IOCy1apcTBa B
IKOHOMMKY;

NMpouecchl, METOABI MOUCKA, COOPa, XpPaHEeHHs1, 00PadOTKH, PeACTABIEHUS,
pacnpocTpaHeHusi HHGpOPMALUH U CNIOCOOBI OCYIIECTBJIEHUS TAKHX MPOLECCOB U METOI0B
(nHdopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHBIE CPebl,
NMPOrpaMMHO-TeXHHYecKHue M1aTGopMbl U IPOrpaMMHbIe CPeICTBA, B TOM YHCIIe
CHCTEMbI HCKYCCTBEHHOT0 MHTEJIJIEKTA, HCIOJIb3yeMble 115 pelleHus 3a1a4
npogeccHOHAIbHOI AesITeJIbHOCTH, M IPUHIMIBI X PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 MPOTHBO/IEiiCTBUU IKCTPEMHU3MY,
TepPPOPU3MY U KOPPYIIHH, 2 TAKKE HX O0IIMX MOJI0KEHNH; OHATHE COCTABA
NMpaBOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBepIIEHHE;

MeTOIMKY, TPABUJIA M TEXHOJIOTHU OPraHU3alUU NPOBeAeHUs MePONPUATHIl 1
(yHKIMOHNPOBaHNS KOHTAKTHOI 30HBI NPEINPHSATHII cepBHCca;

MeTOMKY OPraHU3aluM, IJAHHPOBAHNS, KOHTPOJISA U MOTUBHPOBAHHUS COTPY/IHHKOB
OPraHM3alMM HA OCHOBE NMPUKJIAJHOI0 MPOrPAMMHOI0 o0ecrnevyeHus A1 OpraHu3anuii
(CRM-cucrem), MeTOIbI THATHOCTHKH 00HEKTOB CEPBHCA;

TEXHOJIOTHYECKHE MPOoLecChl OKA3aHUS YCJIYT, PerjaMeHT NMPeI0CTABJEHH yCIyr
NpeANnpPUSITHIA 001ECTBEHHOT0 MUTAHUS;

OCHOBBI (PM3HO0JIOTHH U PALIMOHAJIbHBIE YCIOBHUS 1€ TEJIbHOCTH; AaHATOMO-
(usuonoruyeckue nocjieACTBUA BO31EHCTBHS HA YeJIOBEKAa TPABMHUPYIOIHMX, BPEIHBIX U
NMOPAKAIOUINX (PAKTOPOB; METOABI HCCIEAOBAHNS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMSA
00bEKTOB M TEXHHYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUsSIX; METOIbI
NPOrHO3MPOBAHNS YPe3BbIYANHBIX CUTYallMii U pa3padoTKu MojeJieii X NOCJIeACTBHI;
OPraHU3alMIO M Be/leHHe IPaskAaHCcKoli 000pOHBI Ha 00beKTe;

OCHOBHBI€ I10J10KeHHsl 001eBOMHCKHUX ycTaBoB BoopyskeHHbIX cui Poccuiickoii
Penepanun; OpraHN3alui0 BHYyTPEHHEro NOpsiika B MOAPa3/ieJIeHMH; OCHOBHbIE
MOJIOKEHHUSI Kypca cTpeJib0 U3 CTPEJIKOBOr0 OPY:KH; YCTPOICTBO CTPETKOBOTO OPY KHS,
00enpUNAaCcOB M PYYHBIX I'PAHAT; NPeAHA3HAYEHHE, 321241 U OPTaHU3ALHOHHO-IITATHY IO
CTPYKTYPY 0011eBOIiCKOBBIX I0/Ipa3/ie/ieHHii; 0CHOBHbIe (aKTOPLI, ONpeeIsiionue




XapakTep, OpraHu3anMIo U Coco0bl BeleHUsI COBPEMEHHOIr0 00111eBOiiCKOBOI0 00s1; 0011I1e
CBe/IeHUsI 0 siAePHOM, XHMHYeCKOM M OMOJIOTHYEeCKOM OPY:KMHU, CPEICTBAX €ro
NPHMEHEeHHUsI; IPABUJIA MOBEJeHHUI M MePbl NPOQHUIAKTHKH B YCIOBHAX 3apaKeHUsI
PaIMOaKTUBHBIMH, OTPABJISIIOIIMMH BellleCTBAMH U 0aKTePHATbHBIMH CPEACTBAMH;
TaKTHYeCKHE CBOICTBA MECTHOCTH, X BJIMsIHNE HA IeiicTBUA Moapa3/iesieHHil B 60eBoii
00cTaHOBKeE; HA3HAYEHH e, HOMEHKJIATYPY M YCJI0BHbIE 3HAKU TONMOrpaguyecKux KapT;
OCHOBHbIE CIIOCOOBI M CPeACTBA 0KA3aHUS MePBO MeIUIIUHCKOI MOMOIIY NPH PAHEHUSIX
U TPaBMaX; TeHJAeHLHMH U 0COOEHHOCTH PAa3BUTHS COBPeMEHHBIX Me:KIYHAPOAHBIX
OTHOILIEHH i, MecTo U PoJb Poccuu B MHOTONOJISIPHOM MHPe, OCHOBHbIE HATIPABJIEHH I
COLHAIBHO-IKOHOMHYECKOI0 MOJUTHYECKOT0 M BOCHHO-TEXHUYECKOT0 Pa3BUTHS CTPAaHbI;
OCHOBHBIe 10JI0keHus1 BoenHoii noxkTpunbl Poccniickoii ®@enepanuu; npaBosoe
MOJIOKeHHE U MOPS/A0K MPOXO0KIEHH BOCHHON CIIyKOBI;

Ymers:

aHAJM3UPOBATh H CHCTEMATH3MPOBATH Pa3HOPOAHBIE JaHHbIE, OLEHUBATH

3¢ pexTHBHOCTH NMpolLeaYP AHATU3A NMPOOJIeM U PUHATHS pellleHuii B
npogeccHoHAILHOM NesATeJHLHOCTH;

AHAJIM3HPOBATh ATbTePHATHBHbIC BADHAHTHI PellleHUM A5 JOCTUKEHUS] HAMeYeHHbIX
pe3yJabTaToB; pa3padaTbIBaTh IVIaH, ONPeAesATh LieJeBble 3TANbI H OCHOBHbIE
HanpasJieHUus padoT;

AeiicTBOBATH B iyXe COTPYIHHYECTBA; IPUHHUMATH PellieHus ¢ CO0II0JeHHeM ITHYeCKUX
NPUHIMIIOB UX Peau3alliu; yMeeT IPeo0/1eBaTh CTPecCOBbIe COCTOSIHUS M YNIPABJISTH
IMOLMSAMH; HPOSIBJSATh YBaskeHHe K MHEHUIO H KYJIbType IPYTUX; OoNpelessiTh LeJH U
padoTaTh B HANPABJIEHUH JHYHOCTHOI0, 00Pa30BaTeIbHOI0 U NpodeccHoHaAILHOr0
pocra;

IUIAHUPOBATH H OCYLECTBJIATH NPodeccHOHAIBLHYIO eATeIbHOCTh C JULIAMH €
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/10POBbSI U HHBAJINAMU;

NPUMEHSTh HA MPAKTHKe YCTHYIO H NHCbMEHHYIO J1eJIOBYI0 KOMMYHHKALHUIO;

BeCTH KOMMYHUKAIMIO B MUpPe KYJbTYPHOI'0 MHOT000pa3us U IeMOHCTPUPOBATH
B3aMMONOHMMAHHUE MeK1y 00y4aloIUMHUCS — NPEACTABUTEISIMHI PA3JIUYHBIX KYJILTYP €
c00JII0/IeHHeM 3THYeCKHX U MeKKYJIbTYPHBIX HOPM;

JAeMOHCTPHPOBATh YMeHHE CAMOKOHTPOJISI U peduieKcHu, NO3BOJIAIOIINE CAMOCTOSATEIbHO
KOPPEKTHPOBATH 00yuYeHHe M0 BLIOPAHHOM TPAeKTOPHUH;

NPUMEHATh Ha MPAKTHKE Pa3HO00pa3Hble cpeAcTBa (PU3NYECKOI KYJIbTYPbI, CIOPTA U
TYPH3Ma JUIsl COXPAHEHHUS M YKPeIlJleHUs 310POBbsl, ICUX0(pH3UYeCKOii NOATOTOBKH U
€aMONOAr0TOBKH K OyayLueii sku3HH U npodeccHoHAILHOM JeATeJIbHOCTH; HCI0/Ib30BATh
TBOPYECKH CpPecTBa M MeTOAbl (PU3HYEeCKOr0 BOCIUTAHUS 1151 NPodeccHOHAILHO-
JIMYHOCTHOTO Pa3BUTHS (PM3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUS, GopMHUpPOBaHUA
310pOBOro 00pa3a U CTUJIS JKU3HM;

OCYLIECTBJISITh MONCK M BHeJAPeHHe TeXHOJIOrHYecKUX HOBALMIl M COBPEMEHHbIX
NMPOrpaMMHBIX NPOAYKTOB B NPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCI0JIb30BATh OCHOBHBIE METO/bI H NPHEeMbI INIAHMPOBAHUS, OPraHU3AL U, MOTUBALUH H
KOOPAMHAIINY JeATeJIbHOCTH NPEeANPUSTHIA (MoApa3ieJeHUIl IpeAnpUusTHii) chepbl
cepBuCca;

o0ecneynBaTh OKa3aHHe YCJIYTI B COOTBETCTBHH C 3asIBJE€HHBIM Ka4eCTBOM;
OCYIIECTBJISATH MAPKETHHIOBbIE HCCJIE0BAHMS CEPBHCHOIO PHIHKA, MOTPe0UTEJIEH,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMHYECKYI0 HE0OX0AMMOCTH U 1eJ1ec000Pa3HOCTh MPHHATHS
peleHuii IpH ocylecTBJIeHUH NPodeccHoHAILHOM 1esTeIbHOCTH;

000CHOBAHHO NPUMEHSATH HOPMATUBHO-NIPABOBYIO JOKYMEHTALMIO B 00,1aCTH CBoOeii
npogeccHoHAILHOM AeATeJbLHOCTH;

€00.110AaTh I0JI0KeHUs] HOPMATHBHO-NIPABOBLIX AKTOB, PeryIMPYIOLINX OXPaHy TPyAa U
TeXHUKH 0e30MaCHOCTH;

aHAJM3UPOBATh HH(OPMALMIO, HEOOXOAMMYIO A5 IPUHATUHS 000CHOBAHHBIX
3KOHOMMYECKHMX pellleHHi 1 KPUTHYECKH OLeHUBATh BO3MO’KHOCTH 3IKOHOMUY€ECKOI 0
Pa3BUTHSA CTPAHbI U OTAEJIbHBIX CEKTOPOB €€ YKOHOMHKH;

BBIOMPATH U HCNOJIB30BATH COBPeMeHHbIe HH(POPMANHOHHO-KOMMYHUKALIMOHHbIE H
HHTeJJIeKTyalbHble TeXHOJOTHH, HHCTPYMEHTAJbHbIE CPebl, IPOrPAMMHO-TeXHHYeCKHe
IIAT(OPMBI M IPOrpaMMHbIe CPeICcTBa VISl pellleHusl 3a1a4 NpogdecCHOHATBLHOM
AesITeJIbHOCTH; AHAJIM3UPOBATh NPO(ecCHOHAIbHbIE 32124, BLIOUPATh U HCI0Jb30BATh
noaxoasimue HHGOPMAHOHHbIE TEXHOJIOIHH;

OPHEHTHPOBAThLCS B CHCTeMe NIPOTHBOJeicTBHS NPOSIBJICHUSM IKCTPEMHU3MA, TePPOPH3Ma
W KOPPYNIHMH; HAXOAUTH dQ)(PeKTHBHBIEC PelIeHUs B MPO(ECCHOHATBHOM AeATEeJbHOCTH C
1eJ1bI0 NPOQUIAKTUKH NPOSIBJICHUH IKCTPEMU3Ma, TEPPOPU3Ma, KOPPYNUMH H 00pPLOLI ¢
HHMMHU;

Y4acTBOBAThb B OPraHU3ALMH BCTPeY, IPHEMOB, IIPe3eHTALUii U COBEPLICHCTBOBATh
padoTy KOHTAKTHOI 30HBI;

COCTABJATH IUIAH Pa0OTHI MOTYMHEHHBIX, KOHTPOJIHUPOBATH KA4eCTBO PadoThI




NMOJYMHEHHBIX, KOHTPO/JIHPOBATh TEXHUYECKHE H CAHUTAPHBbIE YCJIOBHA B CTPYKTYPHBIX
Nojpa3/e/IeHHsIX, IPOBOAUTD IKCIEPTU3Y 00bEKTOB CepBHCa;

onpeeATh MOKA3aTeJIM KayecTBa Mpolecca 00CIyKUBAHNA HA MPeINPHATHAX
001IIeCTBEHHOT0 M TAHUS;

NMPOBOANTH KOHTPOJIb MIAPAMETPOB H YPOBHSI HETaTHBHBIX BO3/elCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(PPeKTUBHO NPUMEHSTH CPEACTBA 3ALIUTHI OT
HeraTHBHBIX BO3/1eliCTBMIi; pa3padaTbiBaTh MEPONPHUATHS 10 NOBbILICHHIO 0€30NACHOCTH
U IKOJIOTHYHOCTH NPOodecCHOHAILHOM JeATeTbHOCTH; OCYIIEeCTBJIAThH 0e30I1aCHYI0
JKOJOTHYHYIO IKCILIYyaTALIMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUsAX U (IPU HE00XO0AMMOCTH) IPMHUMATH YYacTHe B
NMPOBeeHUH CNACATEIbHBIX H APYTUX HEOTI0KHBIX PA0OT NPH JUKBHIALNH MOCJIEACTBHI
4Ype3BbIYAHBIX CHTYAIHI;

NMPaBUJIbHO PUMEHATH U BHINOJHATH MOJIOKeHHs 001EBOUHCKUX YCTABOB
Boopy:kennbix cui Poccuiickoii @enepannu; ocyuecTBJIsiTh pa3doopKy U cOOPKY
aBTomaTa (AK-74) u nucroJjiera (IIM), noaroToBKy k 60eBOMy NpUMeHEHHIO PYYHbIX
rpaHat; 000pyA0BaTh NO3ULMIO AJI5 CTPeJIbObI H3 CTPEIKOBOI0 OPY:KHS; BBINOJIHATH
MepONpHUSTHS PAIUALMOHHON, XHMHYECKOH U OMOIOTHYeCKOii 3alMThI; YUTATh
Tonorpadguyeckne KapThl pa3uYHONH HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIYHAPOIHBIM
BOEHHO-TIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M JaKTaM ¢ MO3HIHMH NATPHOTA CBOETO
OredecTBa; NPUMEHATDH MOJIO:KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapers:

HABBIKAMH HAYYHOI'0 MOUCKA H MPAKTHYECKOH padoThl ¢ HHPOPMATHOHHBIMU
HCTOYHUKAMM; METOJaMHU NPUHATHSA PelleHHUI;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOeKTa; MeTOAAMH OLEHKH NPOA0TKUTEIbHOCTH
U CTOMMOCTH NMPOEKTA, a TaK’Ke NMOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpeae/ieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aNMO/eiicTBUS; MeTOAAMHU
OLICHKH CBOMX JeiicTBMIi, NIAHUPOBAHMS H YIPABJICHHS BpeMeHeM; BiajeeT
TeXHOJIOTHSIMH HEHACHJILCTBEHHOI'0 001IeH s ;

HABBIKAMH B3aHMO/elCTBHS B COMAJIbHON U NpodeccHoHaJbLHOMH cepax ¢ JuIamMu ¢
OTrPpaHMYEeHHBLIMH BO3MOKHOCTSMH 310POBbsI U HHBAJIUAAMU;

MeTO/IMKOIi COCTABJIEHHS CY:KAeHUS B MEKJIUYHOCTHOM /1eJI0BOM OOIIIEHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKAX, ¢ IPUMEHEHHeM a/IeKBATHBIX SI3bIKOBBIX
¢opM 1 cpeacrs;

NPAKTHYECKUMH HABBIKAMH aHaJIu3a GuIocoPcKUX U HCTOPHYECKUX (PAKTOB, OLIEHKH
SIBJICHHIi KYJILTYPbI; CIIOCO0aMH AHAJIN3A U IePeCMOTPA CBOMX B3IJIS/IOB B cJIy4ae
pa3Horjacuii ¥ KOHQPJIUKTOB B MEKKY/JIbTYPHOH KOMMYHUKALIMH;

cnocodamMu ynpapJeHHs CBOeli NO3HABATE/ILHOI 1eITeIbHOCTBIO M YI0B/1eTBOPATH
o0pa3oBaTeIbHble HHTEPECHI H MOTPEOHOCTH;

cpecTBAMHU U MeTOJaMH YKpelJIeHUs] HHAUBHUAYAJIBHOI0 310POBb, (PU3NYECKOTO
€caMOCOBEpPLIECHCTBOBAHNS

HABBIKAMHU NPUMEHEHHs TeXHOJIOIHYeCKHX HOBALUI U HCIO0/1b30BAHUS 00LIENIPHHATOIO
NMporpaMMHOro odecreueHns B cepe cepBuca;

HABBIKAMHU KOHTPOJIsA ieITeJbHOCTH NPeANpusTHii (Moapa3eseHHil peInpusiTHii)
cdepsl cepBHca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTeMbI MEHEIKMeHTa Ka4yecTBa B COOTBETCTBUH €O
cranaaptamu UCO 9000;

HABBIKAMHU MPOBUKEHUS YCJIYT 110 OCHOBHBIM HANPABJIEHUSAM, B TOM YHcJje B CeTH
HNnrepHer;

HaBbIKAMHU 00ecrneyeHUs IKOHOMHUYECKOi AesiTeJIbHOCTH Opranu3anuu cepsl cepBUCa;
HaBBIKAMHU JOKYMEHT0000POTA B COOTBETCTBHU C HOPMATHBHBIMU TPeOOBAHUSIMH;
HABbIKAMH 0€30MaCHOr0 00C/IyKUBAHUSA MOTPeduTe e ;

€1ocodamMu MOMCKA M UCMOJIb30BAHUS NCTOYHUKOB HHGOPMAMK O TPaBax u
0013aHHOCTSIX NOTPeOuTe s GUHAHCOBBIX YCJIYT, METOAMKOI aHAIM32 OCHOBHBIX
T0JIOKEHHUI 10r0BOPa ¢ (PMHAHCOBLIMHM OPIraHHU3AIUSIMH;

HABBIKAMHU PaldOThI C IAHHBIMH € MIOMOIIbI0 MH(POPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NPUMEHEHHUsI COBPeMEHHbIX HH(POPMAIHOHHO-KOMMYHUKAIUOHHBIX M
HHTEVIEKTYAJbHbIX TeXHOJIOTHii, HHCTPYMEHTAJIBHBIX cpell, IPOrPAMMHO-TeXHHYEeCKHX
IIAT(OPM U NPOrpPaMMHBIX CPeICTB ISl pellleHus 3a1a4 NpogecCHOHATBHOM
AesiITeIbHOCTH;

HABBIKAMHU IIPUMEHEHHsI Mep 1o NpoduiakTHKe NPOsIBJIEHUI IKCTPEMH3Ma, TEPPOPHU3MA
U KOPPYNUuu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUsS MePONPUATHI U Pa00Thl KOHTAKTHOM 30HBI
NPpeANPUATUHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHMEM TeXHUKH, TEXHOJIOTHH,
NMOTPEeOHOCTAMHU KJIMEHTOB;

HaBbIKaMHU YQ(PEeKTUBHOI KOMMYHHKALMH C TOJYMHEHHBIMHU, IPOBEACHHS IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBUCa;




HAaBBIKAMH OLeHKHU Ka4yecTBa Mpouecca 00cIy:KMBAHHS HA NPeNPUATHIX
00111eCTBEHHOT0 MUTAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH H OPraHU3alMOHHBIMH OCHOBAMU
0€30MacHOCTH KU3HeIeATeTbHOCTH;

CTPOEBBLIMH IPHEMAMH HA MeCTe U B IBUKEHUH; HABBIKAMH YIIPABJIEHHS CTPOSIMHU
B3B0/a; HABBIKAMM CTPEJIb0bI H3 CTPEJIKOBOI0 OPY:KHS; HABBIKAMHM MOJATOTOBKH K
BeJeHHIO 001eBOIICKOBOro 60s51; HABBIKAMH NPUMEHEHUsI HHIANBHIYAJIbHbBIX CPEICTB
PaauanMOHHON, XHMUYECKOii H OMOI0rHYeCcKOi 3a1IMThI; HABLIKAMU OPUEHTHPOBAHUS HA
MECTHOCTH 10 KapTe U 0e3 KapThl; HABbIKAMH MPUMeHEHUs] MHIAUBUAYAJIBHBIX CPeICTB
MeIMIMHCKO 3aIUThI U MOAPYYHBIX CPEICTB AJIs1 OKA3aHUS MePBoi MeIULMHCKOI
MOMOIIY PH PAHEHHUSIX U TPABMAaX; HABBIKAMHU Pa0OThI C HOPMATHBHO-NIPABOBBIMHU
noxymentamu; /CPII/

2.2

Teopernyeckasi 1 SMIUpUyecKas padora.

OcHoBHbIE (opMBI CAMOCTOATEIbHON PadOThI: UTeHHE TEKCTOB (Y4eOHMKOB,
NEePBOMCTOYHUKOB, JONOJHUTEIbHON JTUTEPaTyphl), rpadpuueckoe n3odpakeHne
CTPYKTYPBI TEKCTA, COCTABJIEHHE TA0JIMII JIsI CHCTEMAaTH3alMH MaTepuaJioB, padoTa co
CJIOBApsIMU M CIPABOYHMKAMH, H3yYeHHe U PadoTa ¢ HOPMATUBHBIMHM MaTepHAaJIaMHu,
aHaJMTHYecKast 00padoTKa TEKCTOB.

3HaTh:

NPUHIHUIBI c0opa, 0TO0pa 1 0000 eHNst HHPOPMALMH, METOAUKH CHCTEMHOI0 IOAX0/Aa
AJA pelieHus: NpoecCHOHAIBHBIX 3a/1a4;

Heo0X0MMBble /Il ocylecTBJeHUs MPodecCHOHAIBHOI JeATeIbHOCTH NPABOBbIe HOPMBbI
U MeTO/10J10THYeCKHE OCHOBBI MPUHATHS YIPABJIeHYECKOr0 pelieHus ;

THII0JIOTUIO M (aKTOPbI GOPMHUPOBAHUS KOMAH], CIIOCO0bI CONHAILHOTO
B3aMMO/lelicTBHS; HMeeT MpeJcTaBJIeHHe 0 IPUPOIe KOHMJIUKTA U CIOC00AX HX
peryJiMpoBaHus;

NOHSITHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHThI H CTPYKTYPY; 0CO0€HHOCTH
NpHMeHeHHs1 0a30BbIX e()eKTOJOTHYeCKUX 3HAHUI B CONHATBHON U NpodeccHoHaAILHOM
chepax;

NPUHUHUIIBI NOCTPOEHHUs] YCTHOTO M IHCbMEHHOT0 BbICKA3bIBAHUS HA rOCYJapCTBEHHOM U
HHOCTPAHHOM SI3BIKAX; TPeOOBAHMS K €JI0BOH YCTHOH U MMChbMEHHOH KOMMYHHKAIIUH;
OCHOBHbIE KaTeropuu (pujaocopuu, 3aKoHbI HCTOPHYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPHHIUIIBI CAMOBOCIUTAHHUSA U CaMO00PA30BAHMS, HCX0s U3 TpPeOoBaHMii
PBIHKA TPyJa;

BU/IbI QU3MYECKHX YIIPAKHEHUH ; HAYYHO-TIPAKTHYECKHE 0CHOBbI (PM3H4YECKOIl KYJbTYPbI
U 310POBOro o0pa3a u CTHJIS KU3HH;

TeXHOJI0THYecKHe HOBAaIlMU U HH(popMannoHHoe o0ecrieueHUH B cepe cepBuca;

LeJIM U 32/1a4H YIIPaBJeHUs CTPYKTYPHBIMH NOAPAa3AeJleHUsIMHU NPeNpUATHI cdepbl
cepBHcCa;

METOJbI OLleHKH Ka4ecTBA OKA3aHMs YCJIYT ¢ y4eTOM MHeHHs noTpeduTesiei u
3aUHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI PO/IAK YCJIYT, B TOM YHcJje OHJIAMH;

METOMKH pacyeTa, OlleHKH H AHAJIN3a OCHOBHBIX IIPOU3BOICTBEHHO- IKOHOMUYECKUX
noKa3areJieii CCpBUCHOM AeSITeIbHOCTH;

3aKoHoAaTebcTBO Poccuiickoii @eaepanuu o0 Mpea0CTABIEHHH YCIYT, HEOOX0IMMYI0
HOPMATHBHO-NPABOBYIO I0KYMEHTAIUIO VI IesiTeJIbHOCTH B U30paHHoi cepe
npogeccuoHAILHON 00J1aCTH;

TpeOoBaHus 0€30MacHOr0 00CTyKUBaHUs, 0XPAHbI TPYJa U TEXHUKHU 0€30I1ACHOCTH;
NPUHIUIBI QYHKIHOHUPOBAHHUS CHCTEMbI X035IiCTBOBAHHUSI, 0CHOBHbIE JKOHOMHYECKHe
MOHATHS, MCTOYHUKHU IKOHOMHYECKOI'0 POCTa, FPAHMIIBI BMeIaTeJIbCTBA IOCy1apcTBa B
3KOHOMMKY;

Npouecchl, METOAbI MOUCKA, cO0Pa, XpPaHEeHHs, 00Pa0OTKH, NPeACTABIEHUS,
pacnpocTpaHenust HHYOPMALUHU H CIIOCOOBI OCYLIECTBJIEHHSI TAKMX MPOLECCOB M METO10B
(nHopMALHOHHBIE TEXHOJIOTHH); COBPEeMEHHbIE HHCTPYMEHTAJIbHBIE CPebl,
NPOrpaMMHO-TeXHHYeCKHe MIAT(HOPMBI M IPOrPaMMHBIe CPeJCTBA, B TOM YHCJIe
CHCTeMBbI HCKYCCTBEHHOI0 HHTEJVIEKTA, HCI0JIb3yeMble /151 pelleHus 3a1a4
npogeccHOHAIbHOI AesITeJILHOCTH, M IPUHIMIBI X PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 MPOTHBO/IEiiCTBUU IKCTPEMHU3MY,
TeppPOpPU3MY U KOPPYILHH, 2 TAKKEe HX 00IIMX MO0JI0KEHHH; IOHATHE COCTaBa
NPpaBOHAPYLIEHUS] KOPPYNLIHMOHHOI0, IKCTPEMHCTCKOI0, TEPPOPHCTHYECKOTO XapaKTepa u
OTBETCTBEHHOCTh 32 X COBeplIeHHe;

METOIMKY, IPABWJIA M TEXHOJIOTHU OPIraHU3alluU POBeAeHNs MepONIPUATHIl
(yHKIMOHMPOBAHNA KOHTAKTHOM 30HBI NPEANPHATHIA cepBHCa;

MeTOAMKY OPraHU3aluM, IJIAHHPOBAHNS, KOHTPOJIS U MOTUBHPOBAHUS COTPY/IHHKOB
OPraHM3alMM HA OCHOBE MPUKJIAJHOI0 MPOrPAMMHOI0 o0ecrnevyeHus A1 OPraHu3anuii
(CRM-cucrem), METOABI TMATHOCTHKH 00HEKTOB CEPBHCA;
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TeXHOJIOTHYeCKHe NMpolecchl 0Ka3aHUsl yCJIYr, perjaMeHT MpeJoCcTaBJIeHUs yCIyr
npeanpusTuii 001ecTBEeHHOr0 NUTAHUS;

OCHOBBI (PM3HOJIOTHH U PANIMOHAJILHBIE YCJIOBHS 1eATEIHLHOCTH; AHATOMO-
¢usnonoruyeckue MOCaeCTBUS BO3AEHCTBUS HA YeJI0BEKA TPABMHUPYIOIINX, BPETHBIX H
MOPaKaIUX (PAKTOPOB; METOIbI HCCIETOBAHNS YCTOHINBOCTH (PYHKIHOHMPOBAHUS
00BbEKTOB M TEXHHYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUsIX; METOIbI
MPOTrHO3MPOBAHMS YPe3BbIYANHBIX CUTYaLHii 1 pa3pa0oTKH Mo/eJsiell UX MocaeCTBHIA;
OpPraHu3aluMio U BeleHHe rPaskIaHCKOi 000pOHBI HA 00beKTe;

OCHOBHbIE I0JI0’KeHHUsI 001eBOUHCKUX YcTaBoB Boopy:kennnix cui Pocceuiickoii
®egepanun; OPraHU3anMi0 BHYTPEHHEro MopsiAka B MoApa3iejieHnu; OCHOBHbIE
TOJIOKEHHUSI Kypca CTPedb0 U3 CTPEIKOBOT0 OPYKHUS; YCTPOIMCTBO CTPETKOBOTO OPY:KHS,
0oenpuNIAacoB U PYYHBIX I'PAHAT; MPeIHAZHAYEHHE, 321a91 H OPTaHU3ANMHOHHO-IITATHYIO
CTPYKTYPY 0011eBOiiCKOBBIX MOApPa3aeIeHNii; 0CHOBHBIE (haKTOPBI, ONpeesIiommne
XapakTep, OpraHu3anMIo U coco0bl BeleHUsI COBPEMEHHOr0 00111eBOiCKOBOI0 00s1; 0011I1e
cBe/IeHUsI 0 siAePHOM, XHMHY€eCKOM 1 OMOJIOTHYEeCKOM OPY:KHHU, CPEICTBAX €ro
NMpUMeHeHHUsI; IPABUJIA MOBeJeHUsI M Mepbl NPOQUIAKTUKH B YCJIOBHUAX 3apaKeHU st
PaAN0AKTHBHBIMY, OTPABJISIIOIIMMH BelleCTBAMH H 0aKTepHAJIbHBIMHU CPEACTBAMU;
TaKTH4YeCKHe CBOICTBA MECTHOCTH, UX BJIMSIHUE HA JeilicTBUSA Mopa3eeHuii B 60eBOil
o0cTaHOBKe; Ha3HAYEHHE, HOMEHKJIATYPY U YCJIOBHBIE 3HAKH TOMOTrpapuuecKux KapT;
OCHOBHbBIE CIIOCOOBI U CPECTBA OKA3AHUS MEPBOii MeTHIIMHCKOI MOMOLIY TP PAaHEHUAX
U TPaBMaX; TeHJAeHIMH U 0COOEHHOCTH Pa3BUTHS COBPeMEHHBIX Me:KIYHAPOAHBIX
OTHOIIIEHH i, MecTo U PoJb Poccu B MHOTONoIApHOM MHPe, OCHOBHbIE HANPABJIEHUS
COIHAIBHO-IKOHOMHYECKOI0 MOJUTHYECKOT0 H BOCHHO-TEXHUYECKOT0 Pa3BUTHUSI CTPAHBI;
OCHOBHbIE MoJi0:keHus1 Boennoii noxktpunbl Poccuiickoii ®@eaepanuu; npaBoBoe
T0JI0KeHHE H TIOPSIIOK MPOXO0KIeHNs BOCHHOH CIIYKOBI;

Ymers:

AHAIN3MPOBATH U CHCTEMATH3HPOBATh PAa3HOPOAHbIE JaHHbIE, OLICHUBATH

3¢ peKTHBHOCTH NpoLeyP AaHAINU3A NMPO0JIeM H IPUHATHS pelleHuil B
Npo(ecCHOHAIBLHOM AesATeIbHOCTH;

AHAJIM3MPOBATh AbTePHATHBHbIC BADHAHTHI PellleHUH A5 JOCTUKEHUS] HAMeYeHHbIX
pe3yJabTaToB; pa3padaTbIBaTh IVIAH, ONPeAe/sITh LieJeBble 3TANbl H OCHOBHbIE
HanpasBJieHHs padoT;

AeiicTBOBATH B /lyXe COTPYAHHYECTBA; NPUHUMATH PellleHUs ¢ co0/I10/IeHHeM ITHYEeCKHX
NPUHIHUIIOB HX Peaju3aluu; yMeeT MPeoJ0JIeBaTh CTPECCOBbIE COCTOSIHUSA U YNIPABJIATH
IMOLUSIMH; NPOSABJIATH yBaskeHHE K MHEHHIO H KyJIbType APYrHX; ONpeAesiTh Head U
padoTaTh B HanpaBJIeHNU JUYHOCTHOI0, 00Pa30BaTEILHOIO0 H NPOdecCHOHAILHOI0
pocra;

IUIAHUPOBATH M OCYLECTBJIATH NPodeccHOHAIBLHYIO 1eATeIbHOCTh C JULIAMH €
OrpaHUYEHHBIMH BO3MOKHOCTSIMM 3/10POBbSI U HHBAJIMIAMU;

NPUMEHATh HA MPAKTHKE YCTHYIO H MUCbMEHHYIO 1eJ10BYI0 KOMMYHHKALMIO;

BECTH KOMMYHHKAIIMIO B MHpPe KyJbTYPHOIr0 MHOT000pa3ns U JeMOHCTPHPOBATh
B3aHMONIOHMMAaHNe MeKAY 00y4al0MMHCS — MPEACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
c00/110/IecHHeM ITHYECKHX U MEXKKYJIbTYPHBIX HOPM;

JAE€MOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS H peduieKcHu, N03BOIAI0NIE CAMOCTOATEIbHO
KOPPEeKTHPOBATH 00y4YeHHUe 10 BEIOPAHHOI TPAaeKTOPUH;

NPUMEHATh Ha MPAKTHKE Pa3HOOOpa3Hble cpeAcTBa (PU3NUYECKOI KYJIbTYPbI, CIOPTA U
TYpU3Ma VISl COXPAHEHUS U YKPeIIeHUs 310POBbsi, NcuXx0pu3nvecKoil MOAroTOBKU U
€caMONOATOTOBKH K Oyayuiei ;kM3HU U NPOoQecCHOHAIBHOM JeATeIbHOCTH; HCII0/Ib30BaTh
TBOPYECKH CPEACTBa U METOAbI (pU3H1eCKOro BOCIUTAHUS 1JIs NPOdecCHOHATIBHO-
JIMYHOCTHOTO Pa3BUTHsA (PH3NYECKOI0 CAMOCOBEPLICHCTBOBaHHUS, (opMHUPOBaHUs
310POBOTro 00pa3a U CTUJIS 'KU3HH;

OCYIIECTBJIAITH MOMCK M BHeJAPeHHe TEXHOJIOrHYeCKUX HOBALMIA M COBPEMEHHBIX
NMPOrpaMMHBIX MPOAYKTOB B NPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIMOJIb30BATh OCHOBHbIE METO/bI M NIPHEMbI VIAHUPOBAHUS, OPraHU3aLMH, MOTHBAILUU U
KOOPAMHALINY JeATeJIbHOCTH NPeANPUsTHIA (Moapa3ejeHUll peAnpusTHii) chepbl
cepBHcCa;

ofecneynBaTh OKa3aHHe YCJIYI B COOTBETCTBHU € 3asiBJCHHBIM Ka4eCTBOM;
OCYHLIECTBJISAATh MAPKETHHIOBBIE HCCJIE0BAHNA CEPBHCHOIO PbIHKA, OTPe0UTE/IeH,
KOHKYPEHTOB;

000CHOBBIBATh 9dKOHOMHYECKYI0 He00X0AMMOCTh H 11eJ1ec000Pa3HOCTh IIPUHSITHS
PelleHuil NPy oCcylecTBIEeHUU NMPO(eCCHOHATBHOU esITeJIbHOCTH;

000CHOBAHHO NPUMEHATH HOPMATUBHO-IIPABOBYI0 JOKYMEHTALHIO B 00/1aCTH CBOe
NnpogecCHOHAIBbHOI 1esITeJILHOCTH;

€00.,11012Th 10JI0’KEeHHs1 HOPMATHBHO-TIPABOBBIX AKTOB, PEryJIUPYIOLIUX OXPaHy TPyAa U
TeXHUKH 0€30I1aCHOCTH;

AHAJM3UPOBATh HH(OPMALNIO, HEOOXOAMMYIO IS IPUHATHS 000CHOBAHHBIX
IKOHOMHMYECKHMX PelIeHNH H KPUTHYECKH O eHUBATH BO3MOKHOCTH IKOHOMHYECKOI 0




PA3BUTHA CTPAHBI U OTEJIbHBIX CEKTOPOB €€ IKOHOMUKH

BbIOHPATh U HCNOJIB30BATh COBPEeMEHHbIe MH(POPMALIMOHHO-KOMMYHUKALMOHHbIE U
HHTEJVIEKTyaJIbHble TEXHOJIOTHH, HHCTPYMEHTAJIbHbIE CPe/bl, IPOrPAMMHO-TeXHHYECKHe
I1aT(OPMBbI U IPOrpaMMHBIe CPEACTBA 1JIsl pelIeHNs 32124 NPodecCHOHATBHOI
AesiITeILHOCTH; AHAJIM3UPOBATH NPodeccCHOHAIBLHBIE 32/1a4H, BBIOUPATHh M HCIOJIb30BATh
noaxoAsimue HHPOPMANHOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATLCA B cCCTeMe NPOTHBOAEHCTBUS MPOSIBJCHUSIM IKCTPEMH3Ma, Teppopu3Ma
U KOPPYNIMH; HAXOAUTH dQ(peKTHBHBbIE pellleHUs B NPO(ecCHOHATBHOM eI TeJbHOCTH C
1eJ1b10 NPOQUIAKTUKH MPOSIBJICHUI IKCTPEMU3Ma, TEPPOPU3Ma, KOPPYNUMH H 00pPbOLI ¢
HHMMU;

Y4acTBOBATh B OPraHU3ALMH BCTPeY, MPHEMOB, IIPe3eHTAIMI U COBEPUIEHCTBOBATH
padoTy KOHTAKTHOI 30HBI;

COCTABJATH IUIAH Pa0OTHI MOTYMHEHHBIX, KOHTPOJIUPOBATH Ka4eCTBO PadoThI
NMOJYMHEHHBIX, KOHTPOJIMPOBATh TEXHUYECKHE U CAHUTAPHBIE YCJIOBHSA B CTPYKTYPHBIX
NoJpa3/ie/IeHHsIX, NPOBOAUTD IKCIEPTU3Y 00bEKTOB CepBHCa;

onpeaeIATh MOKa3aTeJIM KauecTBa npouecca 00c/IyKUBaHUA HA MPeINpPHATHAX
00LIeCTBEHHOI0 MUTAHUS;

NMPOBOANTH KOHTPOJb MIAPAMETPOB 1 YPOBHSI HETaTHBHBIX BO3/1elCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPe0GOBaHUAM; 3(PpPeKTUBHO MPUMEHSITH CPEACTBA 3aALIUTHI OT
HEraTHBHBIX BO3/IeiiCTBHIi; pa3padaTbIiBaTh MEPONPHUATHS MO0 MOBbINIEHUIO 0€30MACHOCTH
M IKOJIOTHYHOCTH MPO(ecCHOHATbHOI 1esITeIbHOCTH; OCYIIECTBJATH 0€30MaCHYI0 U
3KO0JIOTHYHYIO0 IKCIUTYaTALMIO CUCTEM M 00bEeKTOB; INIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUAX U (IPU HE00XO0AMMOCTH) IPMHUMATH YYacTHe B
NPOBeJeHUHU CNACATEIbHBIX H APYTUX HEOTJI0KHBIX Pa0OT NPH JUKBHIALNH NOCJIEACTBUI
4Ype3BbIYAHBIX CUTYAIHI;

NMPaBUJIbHO PUMEHATH U BHINOJHATH MOJIOKEHHs 001EBOUHCKUX YCTABOB
Boopy:kennbix cni1 Poccuniickoii @enepanmnu; ocynmecTBJIsITh pa300pKy U cOOPKY
aBromata (AK-74) u nucrosiera (IIM), noAroToBKy k 60eBOMY NPUMEHEHUIO PYYHBIX
rpaHat; 000pyA0BaTh MO3ULMIO AJI5 CTPeJIbObI H3 CTPEIKOBOI0 OPY:KHS; BHINOJIHATH
MepONPUSITHS PATUALHOHHOMH, XUMHYeCKOii M OMOJIOrHYeCcKoil 3allIUThI; YUTATH
Tonorpaguyeckne KapThbl pa3u4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIyHAPOIHBIM
BOEHHO-TIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M (JaKTaM ¢ MO3HIHH NMATPUOTA CBOETO
OredecTBa; NPUMEHATDH MOJIOKEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baagern:

HABBIKAMH HAYYHOT'0 MOUCKA H MPAKTHYECKOH padoThl ¢ HHPOPMALHOHHBIMU
HCTOYHHKAMM; METOJAMHU NPUHATHSA PelleHHUIi;

METOAUKAMH Pa3padoTKH LeJIH U 3224 NPOeKTA; MeTOJAMH OLleHKH NPOJO0JIKUTeILHOCTH
U CTOMMOCTH NMPOEKTA, a TAK’Ke NMOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpeaejieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3auMO/eiicTBUSA; MeTOAAMHU
OlIeHKHU CBOMX JeicTBHii, IIIaHUPOBAHMS U YNPABJIEHUs BpeMeHeM; BjajeeT
TeXHOJIOTHSIMH HEHACHJILCTBEHHOI'0 001eH s ;

HABBIKAMH B3aHMO/elCTBHS B COMAJIbHON U NpodeccHoHaJbLHOMH cepax ¢ JuIamMu ¢
OrpaHHYeHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U HHBAJIM/IAMU;

METOAUKOI COCTABJIEHMS CYKACHHS] B MEKIMYHOCTHOM /1eJI0BOM OOILEHUH HA
rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKAaX, ¢ IPUMEHEHHEeM a/IeKBATHBIX I3bIKOBBIX
¢opm u cpencrs;

NPaKTHYeCKMMHU HaBBIKAMH aHAIN3a GuI0coPCKUX U HCTOPUYECKUX (GAKTOB, OLEHKH
SIBJIEHUI KYJIbTYPbI; CIOCO0AMH aHAIN3A U NEPecMOTPa CBOUX B3IJISII0B B CJIyyae
pa3Horjacuii ¥ KOHPJIUKTOB B MEKKYJIbTYPHOH KOMMYHUKAIIUY;

cnocodamMu ynpapJeHHs CBOell O3HABATE/ILHOI 1eITeILHOCTBIO M YI0BJ1eTBOPATH
o0pa3oBaTejbHble HHTepechl H MOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKpeIlJIeHUs] HHAUBHUAYAJIBHOT0 310POBbs, (PU3NUECKOTO
CaMOCOBEpPLIEHCTBOBAHNS;

HABBIKAMHU NNPUMEHEHHs] TEXHOJIOrHYeCKHUX HOBALMIA M MCIOJIb30BAHUS 00IIENPUHATOTO
NMPOrpaMMHOro odecneyeHus B cpepe cepBuca;

HABBIKAMHU KOHTPOJIsA 1eITeJbHOCTH NPeANpUusTHii (Moapa3ejeHHil peInpusiTHii)
cepbl cepBuca;

OCHOBHBIMH I0JIOKEHHSAAMH CHCTeMbI MEHEIKMeHTa Ka4ecTBa B COOTBETCTBUH €O
crangaptamu UCO 9000;

HABBIKAMH MPOIBUKEHUS YCJIYT 110 OCHOBHBIM HANPABJIEHUSAM, B TOM YHCJe B CETH
HnTepHeT;

HABBIKaAMHU o0ecreyeHnsi IKOHOMHYECKOIi 1eATeTbHOCTH OPraHu3anun cepsl cepBuca;
HABBIKAMH /IOKYyMEHT0000P0TA B COOTBETCTBHU C HOPMATUBHBIMHU TPEGOBAHUSIMHU ;
HABbIKaMHU 0€3011aCHOT0 00CJIy:KMBAHUS NOTPe0uTeJIeH;

€roco0amMu NMOMCKa M MCMO0JIb30BAHUS HCTOYHUKOB HHPOPMaHH O IPaBax M
00s13aHHOCTSIX NOTpeOuTeN PUHAHCOBBIX YCJIYT, METOAMKOMH aHAJIMN3a OCHOBHBIX




MO0JI0KeHUI 10TroBOpa ¢ (PMHAHCOBBIMH OPraHU3ALMAMM;

HABBIKAMHU Pa0OTHI C AAHHBIMH € IIOMOLIBI0 MH()OPMALIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHUMeHEeHUs COBPeMeHHbIX HH(POPMALMOHHO-KOMMYHUKAMOHHBIX M
HHTEJVIEKTYAJbHbBIX TEXHOJIOTUii, HHCTPYMEHTAJIBHBIX Cpell, IPOrPAMMHO-TeXHHYECKHX
I1aT(OPM M NPOrPAMMHBIX CPEACTB VISl pelleHusI 3a1a4 NpodeccuoHaILHOMH
AesATeIbHOCTH;

HABBIKAMHU IPUMEHEHHUs Mep N0 NpoduIaKkTHKe NPOsIBJICHUI IKCTPEeMH3Ma, TEPPOpPHU3Ma
U KOpPPYNUMH;

HABBIKAMHU OPIraHU3AIUH NPOBEAeHUs] MEePONPUATHI W Pa00Thl KOHTAKTHOM 30HBI
NPpeANPUATHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHMEM TeXHUKH, TEXHOJIOTHH,
NMOTPEOHOCTAMHU KJIMEHTOB;

HaBbIKAMHU Y((PEeKTUBHOI KOMMYHHKALIMH ¢ TOAYUHEHHBIMH, IPOBEAEHHUS IKCIIEPTH3HI U
AUATHOCTHKH 00bEKTOB CepBHCA;

HABBIKAMHU OLICHKH Ka4yecTBa Npoluecca 00cIy;KMBaHUs Ha NPeNpPUATHAX
00LIeCTBEHHOI0 NUTAHUS;

NPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH M OPraHM3allMOHHBIMHM OCHOBAMH
0€30MaCHOCTH KU3HeAeATeIbHOCTH;

CTPOEBBLIMH NIPHEMAMH HA MeCTe U B IBUKEHUH; HABBIKAMH YIIPaBJICHUS CTPOSIMH
B3B0/1a; HABBIKAMM CTPEJIb0bI M3 CTPEJIKOBOI0 OPY:KHS; HABBIKAMM MOJATOTOBKH K
BeJIEHHIO 001IEeBOIICKOBOT0 0051; HABBIKAMYU MPUMEHEHHUs] HHIUBUAYAJIBHBIX CPEICTB
pPaauanOHHON, XHMHY€eCKOI 1 0MOJIOTNYeCKOi 3aIMThl; HABHIKAMHU OPUEHTHPOBAHNUS HA
MECTHOCTH 110 KapTe H 0e3 KapThl; HABBIKAMHU NPUMEHEHUs] HHANBHAYAJIbHBIX CPE/ICTB
MeAHMLIMHCKOM 321U ThI M NMOJAPYYHBIX CPEACTB VISl OKa3aHUS NepBoi MeAMIUHCKOI
TMOMOIIY NPH PAHEHMSIX U TPAaBMaX; HABBIKAMHU Pa00Thl ¢ HOPMATHBHO-NIPABOBBIMHU
aoxymentamu; /Cp/

2.3

IIpoexTHas u UcciefoBaTeIbCKasl padoTa.

OcHoBHbIE GopMBI CAMOCTOATEIHHON PadOTHI: BHINMOJIHEHHE YepTexeil, cxeM,
BbINOJIHEHHE rpauyecKux padoT, pelieHue MPOU3BOACTBEHHBIX NPO)ecCHOHATBHBIX
3a/1a4, HAYYHO-UCCJIeJ0BATEIbCKAS 1eATeIbHOCTD, OAT0TOBKA COOOIIEHMIT K
BBICTYIJICHHIO, CO3aHNe MYJIbTHUMEIUIHBIX NPe3eHTALMIi, TOAT0TOBKA JOKJIA/IA,
cocTaBjeHue 6udanorpaguu, oNbITHO-IKCIEPUMEHTAIbLHAs padoTa Hu T.1.

3HaTh:

NMPUHIUILI c6opa, 0T60pa U 00001IeHUsT HH(POPMALIMU, METOAUKH CHCTEMHOT0 MOX0/1a
AJs pelieHus: npoecCHOHATBHBIX 3a/1a4;

Heo0X0MMble /Il ocylecTBJIeHUs MPodeccHOHAIBHOI eATeIbHOCTH NPABOBbIe HOPMBbI
M METO/I0JI0OTHYEeCKHE OCHOBBI IPUHATHS YIPABJIEHYECKOr0 pelleHus ;

THIIOJIOTHIO U (paKTOPHI POPMUPOBAHUS KOMAH/I, CIOCO0BI COLMAIBLHOTO
B3aMMO/IeHCTBUSI; HMeeT MpeacTaB/IeHHe 0 MPUPo/ie KOHPJIUKTA U CI0Cc00ax uX
peryimpoBaHusi;

NMOHSATHE HHKJIIO3UBHOII KOMIIETEHTHOCTH, €e KOMIIOHEHTBI H CTPYKTYPY; 0CO0EHHOCTH
npuMeHeHus1 0230BbIX 1e()eKTOJOTHYeCKUX 3HAHUIT B cOUATBbHON U npodeccnoHaabLHOM
chepax;

NPUHLHUIIBI TOCTPOEHHUs] YCTHOTO M MHCHMEHHOT0 BHICKA3bIBAHUS HA rOCYyJapCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBAHMA K /1€JIOBOH YCTHOW U MUCbMEHHOH KOMMYHUKAIINY;
OCHOBHbIE KaTeropuu (puiaocoduu, 3aKoHbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPUHIUIIBI CAMOBOCIIMTAHMSA U CAMOOOPA30BaAHMS, HCXOA U3 TPeOGOBAHUII
PBIHKA TPYy/Ja;

BH/IbI (QU3UYECKUX YIPAKHEHHUI; HAYYHO-NIPAKTHYECKHE OCHOBBI QU3NYECKON KYJIbTYPbI
U 3/10pOBOr0 00pa3a M CTHJIS KU3HHU;

TeXHOJIOTHYECKHE HOBAIIMY U HH(pOpMaHOHHOE o0ecnieueHuH B cepe cepBuCca;

1eJIM U 32/1a4¥ YIPaBJIeHUs CTPYKTYPHBIMH NOAPa3AeIeHUAMU NPeANPUATHI cdepbl
cepBuUCa;

MeTO/Ibl OLIEHKH KaYecTBa OKAa3aHHUs YCJIYT € Y4eTOM MHeHHsI norpeduTeneii u
3aHHTEePEeCOBAHHBIX CTOPOH;

OCHOBHbIE METO/IbI MPO/IAK YCJIYT, B TOM YHcJe OHJIAMH;

METOAMKH pacyera, OlleHKU H AHAJIN3a OCHOBHBIX IPOU3BOICTBEHHO- IKOHOMUYECKUX
NnoKa3areJjieil CepBHCHON eI TeJIbHOCTH;

3aKkoHoAaTeabcTBO Poccuiickoii @enepanuu o npeaocTaBieHHH YCJIyT, HEO0X0AUMYIO
HOPMATHBHO-NIPABOBYI0 10KYMEHTAIUIO VI lesiTeJIbHOCTH B U30paHHoii cepe
npogeccnoHaILHOH 00J1acTH;

TpeOoBaHUSA 0€30MaCHOT0 00CTyKUBAHUS, OXPAHbI TPY/Ia U TEXHHMKHU 0€30IACHOCTH;
NPUHIUIBI QYHKIHOHUPOBAHUS CHCTEMBbI X035ICTBOBAHHUS, OCHOBHBIE JKOHOMHYECKHE
MOHATHS, MCTOYHHKH IKOHOMHYECKOI0 POCTA, FPAHHUIIBI BMeIIaTeJILCTBA IOCY1apCcTBa B
IKOHOMHKY;

Npouecchl, METOAbI IOUCKA, cO0Pa, XpaHeHHs, 00pad0TKH, IPeACTABICHHUS,
pacnpocTpaHeHusi HH(pOPMAaLUHU U CIIOCOOBI OCYLIECTBJICHUS TAKUX IIPOLECCOB U
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MeTo/10B (MH(OpPMaIHOHHbIE TEXHOJIOTHH); COBPEeMeHHbIe HHCTPYMEHTaJIbHbIE cpe/bl,
NPOrpaMMHO-TeXHHYecKHe I1aTGOopMBbI U IPOrPaMMHBbIE CPEICTBA, B TOM YHCJIe
CHCTEMBI HCKYCCTBEHHOT0 HHTEJLJIEKTA, HCIOJIb3yeMble 115 pelieHus 3a1a4
npogeccHOHATbHOI AesITeILHOCTH, M IPUHIMIIBI X PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 MPOTHBO/EiiCTBUH IKCTPEMHU3MY,
TepPOPU3MY U KOPPYILHH, 2 TAKKEe HX 00IIMX MOJI0KEHNH; IOHATHE COCTaBa
NPpaBoOHAPYLIECHUS] KOPPYNIHMOHHOI0, IKCTPEMHCTCKOI0, TEPPOPHCTHYECKOI0 XapaKTepa 1
OTBETCTBEHHOCTH 32 MX COBepllIeHHe;

METOMKY, IPABWJIA M TEXHOJIOTHU OPIraHU3allUU NPOBeAeHNs MepONpUsTHIl
(yHKIMOHMPOBAHNA KOHTAKTHOM 30HBI NPEANPHATHIA cepBHCa;

MEeTOAMKY OPraHu3aluM, JAHHPOBAHNS, KOHTPOJISA U MOTHBHPOBAHHUS COTPY/IHHKOB
OPraHM3alMM HA OCHOBE MPUKJIAJHOI0 MPOrpaMMHOI0 odecneyeHus IJIsl OPranu3anuii
(CRM-cucrem), METOABI TMATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYeCKUEe MPoLecchl OKA3aHUs YCJIYT, perJiaMeHT NpeloCcTaBJeHHs yCIyr
NpeANnPUATHIA 001eCTBEHHOI0 NUTAHUS;

OCHOBBI (PM3H0JIOTHH U PALIMOHAJIBHBIC YCIOBHUS JeATeJbHOCTH; AaHATOMO-
(usuonoruyeckne nocjieACTBUA BO3AEHCTBHSA HA YeJOBEKAa TPAaBMHUPYIOILHX, BPEIHBIX U
MOPAKAIOIINX (PAKTOPOB; METOABI HCCIEAOBAHNS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMS
00BEKTOB M TEXHHYECKHX CHCTEM B YPe3BbIYANHBIX CHTYalUSIX; METOIbI
NMPOrHO3MPOBAHNS YPe3BBIYAMHBIX CUTYallMii U pa3padoTKu Mojesieii uX NocJIeACTBHI;
OpPraHu3anuio U BeleHHEe FPaskIaHCKOH 000pOHBI HA 00bEKTe;

OCHOBHbIE I0JI0KeHHUsI 001IeBOUHCKUX YcTaBoB Boopy:kennnix cui Poccuiickoii
@enepanun; OpraHNU3alUi0 BHYTPEHHEro NOPsiika B MOApa3/ieJIeHMH; OCHOBHbIe
MOJI0KEeHHUSI Kypca cTpe/ib0 U3 CTPEJKOBOr0 OPY:KHs; YCTPOICTBO CTPEIKOBOIO OPY KHS,
00enpUNAacoB M PYYHBIX IPAHAT; NPeAHA3HAYEHHE, 32124 U OPTraHU3ALHOHHO-IITATHYIO
CTPYKTYPY 0011IeBOiiCKOBBIX MOAPa3IeeHii; 0CHOBHBbIE (haKTOPBI, ONpeesiiommne
XapakTep, OPraHNu3anMIo U CIOCO0bI BeIeHUsI COBPEMEHHOI0 00111eBOMCKOBOr0 060s1; 00mme
CBeJeHHUs 0 SIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPEICTBAX €ro
NpUMeHeHHUs ; IPABUJIA NOBeJeH!s U Mepbl NPOGHIAKTHKH B YCJIOBUSIX 3apasKeHU s
PaaIu0aKTHBHBIMM, OTPABJISIIOIIMMH BellleCTBAMHU U 0aKTepHAJIbLHBIMU CPeICTBAMU;
TaKTHYeCKHEe CBOIICTBA MECTHOCTH, X BJIUsIHUE HA JeiicTBUA Moapa3/iesieHuil B 60eBoii
00cTaHOBKeE; HA3HAYEHNE, HOMEHKJIATYPY M YCJI0BHbIE 3HAKH TONMOrpaguyecKux KapT;
OCHOBHbBIE CIIOCOOBI U CPECTBA OKA3aAHUS MEPBOii MeTMIIMHCKOI MOMOLIY TP PaHEHUAX
U TPAaBMaXx; TEHAEHIHH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEXKIYHAPOAHBIX
OTHOIIIEHH i, MeCTO 1 PoJib Poccuu B MHOTONOJISIPHOM MHPe, 0CHOBHBIE HATIPABJIEHUS
COLMAILHO-IKOHOMHMYECKOI0 MOJIMTHYECKOI0 M BOCHHO-TEXHMY€eCKOro pa3BUTHA CTPaHbI;
OCHOBHBIE M0J10:keHus1 BoenHoil noxkTpunbl Poccuiickoii Penepanuu; npasosoe
MOJI0KeHUEe U NMOPSIA0K MPOXO0K/IEHH BOCHHOMN CIIyKObI;

YMmern:

AHAJIM3MPOBATh U CHCTEMATU3MPOBATH Pa3HOPO/IHbIE JaHHbIE, OLlEHUBATH

3¢ ¢eKTHBHOCTH MPOLEAYP aHAJIM3A NPOGJIEM U IPUHATHS PelIeHUI B
npogeccHOHAIBLHOM NeATeJbLHOCTH;

aHAJM3MPOBATh AJIbTEPHATHBHBbIE BADUAHTHI PelIeHUH ISl JOCTHKEHHUSI HaMeYeHHbIX
Pe3yIbTaToB; pa3padaThIBaTh IJIaH, ONPEAE/ATH LeJeBbIe 3TANbl H OCHOBHbIE
HalnpaBJieHus1 padoT;

AeiicTBOBATH B IyXe COTPYAHHYECTBA; NPUHUMATH PellleHus ¢ co0/II0/IeHHeM ITHYeCKHX
NPUHIHUIIOB HX pPeaJu3aluu; yMeeT MPeo10JIeBaTh CTPECCOBbIE COCTOSIHUS U YNIPABJIATH
AMOUHUSIMH; NPOSABJISITH YBAasKeHHE K MHEHHIO M KYJIbType APYruX; ONpeaesiTh Heau u
padoTaTs B HanpaBJIeHUU JUYHOCTHOT0, 00Pa30BaTEILHOTO U MPOdeCcCHOHAIBLHOT0
pocra;

IUIAHUPOBATH H OCYLIECTBJISATH MPO(ecCHOHAIBLHYIO 1eATEILHOCTh C JUIIAMHU €
OrpaHHYEeHHBIMH BO3MOKHOCTSIMM 3/10POBbSI U HHBAJIMIAMHU;

NPUMEHATh HA MPAKTHKE YCTHYIO U MUCbMEHHYI0 J1eJI0BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MHPe KyJbTYPHOIr0 MHOT000pa3usi M JeMOHCTPHPOBATh
B3aMMONOHMMAHNE MEKIAY 00yYAIONIMMHCS — MPEACTABUTEISIMH PA3JIHYHBIX KYJIbTYP €
COOJII0/IEHHEM ITHYECKUX U MEKKYJIbTYPHBIX HOPM;

JA€MOHCTPHUPOBATh YMEHHE CAMOKOHTPOJISI U peduieKCHH, MO3BOJAIOIINE CAMOCTOSTETbHO
KOPPeKTHPOBATHL 00y4eHHUe 110 BLIOPAHHOI TPAEKTOPUH;

NPUMEHATHh Ha MPAKTHKE Pa3HOOOPa3Hble cpeACcTBa (PU3NUYECKOM KYJIbTYPbI, CIOPTA U
TYpU3Ma VISl COXPAHEHHS U YKPeIIeHUs 310POBbsl, NcuXx0pu3nyecKoil MOAroTOBKU U
CaMONOATrOTOBKHM K Oyayuieii ;ku3HU U NPo¢ecCHOHAIBHON 1eATeIbHOCTH; UCII0JIb30BaTh
TBOPYECKHU CPEACTBA U MeTOAbI (U3U1ECKOT0 BOCHUTAHUS /15 NPOGeCcCHOHAIBHO-
JIMYHOCTHOTO Pa3BUTHsA (PM3NYECKOI0 CAMOCOBEPLICHCTBOBaHUS, opMHUPOBaHUs
310POBOTr0 00pa3a U CTUJIS JKU3HH;

OCYHLIECTBJISITh NOMCK M BHeJPeHHe TeXHOJIOrHYeCKUX HOBALMIl M COBPEMEHHBIX
NMPOrpaMMHBIX MPOAYKTOB B NPO()eCCHOHAIBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIOJIb30BATh OCHOBHbIE METO/bI M NIPHEMbI IVIAHUPOBAHUS, OPraHU3aLMH, MOTHBALUU




H KOOPAMHAIUM [esITeJIbHOCTH NpeANpPUATHI (Moapa3aejeHnii npeanpusTuii) cgepol
cepBHcCa;

ofecneynBaTh OKa3aHHe YCJIYI B COOTBETCTBUH € 3asiBJI€HHBIM Ka4eCTBOM;
OCYIIECTBJIATH MAPKETHHIOBBIE UCCIeJOBAHNUS CEPBHCHOIO PHIHKA, MOTPedUTe eI,
KOHKYPEHTOB;

000CHOBBIBATh IKOHOMHYECKYI0 He00XO0AMMOCTh H 11eJ1ec000Pa3HOCTh NIPUHSITHS
peleHMii NPy ocylecTBJICHUH NPO(decCHOHATbHOM AesiTeJIbHOCTH;

000CHOBAHHO NPHMEHSTh HOPMATHBHO-NIPABOBYIO IOKYMEHTALIMIO B 00J1aCTH CBOeii
npogeccHOHAIBbHOI AesITeJIbHOCTH;

€00.,1101aTh M0JIO’KEeHHs1 HOPMATHBHO-TIPABOBBIX AKTOB, PEryJUPYIOLIUX OXPaHy TPyAa U
TeXHUKH 0€30MaCHOCTH;

aHAJM3UPOBATh HH(OPMAINIO, HEOOXOAMMYIO /IS IPHHATHS 000CHOBAHHBIX
IKOHOMHMYECKHX pellleHH 1 KPUTHYECKH OLeHUBATH BO3MO’KHOCTH IKOHOMHUYECKOT0
Pa3BUTHA CTPAHBI U OTAEJIbHBIX CEKTOPOB €€ IKOHOMMKH

BbIOHMPATh U HCNOJIB30BATh COBPEMEHHbIC MH(POPMAIIMOHHO-KOMMYHUKALIMOHHbIE U
HHTEVIEKTyaJbHble TEXHOJIOTHH, HHCTPYMEHTAJbHbIE CPebl, IPOTPAMMHO-TeXHHYeCKHe
IIAT(OPMBI M IPOrpaMMHBbIe cpeICcTBa VISl pelleHusl 3aJa4 NpogdecCHOHATBLHOM
AesATeILHOCTH; AHAJIM3UPOBATH NPodecCHOHANIBLHBIE 32/1a4H1, BLIOUPATh M HCNOJIb30BaTh
noaxojasimue HHGPOPMANHOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATHCHA B CHCTeMe MPOTHBOAEHCTBHS NMPOSIBJIEHUSIM IKCTPEMH3Ma, TEPPOpU3Ma
U KOPPYNIUH; HAXOAUTH 3 (peKTUBHBbIE pelieHus: B MPo¢eccCHOHAILHOM AeATeIbLHOCTH ¢
1eJbI0 NPO(PUIAKTHKH NMPOSIBJIEHUH IKCTpeMU3Ma, TePPOPU3Ma, KOPPYNUHUH U GOPbOBI €
HHMMU;

Y4acTBOBATh B OPraHU3ALMM BCTPeY, IPHEMOB, IPe3eHTALUii U COBePLICHCTBOBATH
PadoTy KOHTAKTHOM 30HbI;

COCTABJIATH IUIAH Pa0OTHI MOTYMHEHHBIX, KOHTPOJIUPOBATH Ka4eCTBO PadoOThI
MOTYMHEHHBIX, KOHTPOJIHPOBATH TEXHUYECKHE U CAHUTAPHBIE YCJIOBHUS B CTPYKTYPHBIX
nojpaszjiejieHUsX, NPOBOAUTD IKCIIEPTU3Y 00bEKTOB CepBHCa;

onpeaeATh MOKa3aTeJM KayecTBa npouecca 00c/Iy;KUBAaHUA HA NPeINnpPHATHAX
001EeCTBEHHOT0 MMUTAHMSI;

NMPOBOAUTH KOHTPOJIb IAPAMETPOB H YPOBHSI HeraTUBHBIX BO3/eliCTBUIl HA COOTBETCTBHE
HOPMATHUBHBIM TPeOGOBaHUAM; 3(PPeKTUBHO NPUMEHSTH CPEACTBA 3aALIUTHI OT
HeraTUBHBIX BO3/1eiicTBUIi; pa3padaTbIBATh MEPONIPUSITHUS 110 NOBLIIIEHHUIO §€30IIACHOCTH
U 3KOJIOTHYHOCTU NPO(ecCHOHATBHOI JesITeJbHOCTH; OCYLIeCTBJISITh 0€30MacHyI0 U
JKOJIOTMYHYIO IKCILTYaTALMIO CUCTEM H 00bEeKTOB; INIAHMPOBATH MEPONIPUSITHUS 110
3alMTe B YPe3BbIYANHBIX CUTYalUsAX U (IPU HEO0XOAMMOCTH) MPMHUMATH YYacTHe B
NMPOBeJeHUHU CNACATeIbHBIX H APYTUX HEOTJI0KHBIX Pa0OT NPH JUKBHIALUH NOCJIEACTBUI
Ype3BbIYAHBIX CUTYALUI;

NMPaBUJIbHO PUMEHATDH U BBINOJIHATH M0JIOKeHHs 001EBOUHCKHX YCTABOB
Boopy:xennsbix cui Poccniickoii ®@eaepanun; ocymecTBJIsTh pa300pKy H cOOPKY
aBToMaTa (AK-74) u nucrosera (IIM), moaroroBky k 60eBoMy NPUMEHEHHIO PYYHBIX
rpaHaT; 000py10BaTh NO3HIMIO LISl CTPEJIbObI U3 CTPEJKOBOI0 OPY:KHSI; BBINOJIHATH
MepONPUSITHS PATUANUOHHONH, XUMHYECKOii M OMOJIOrHYeCKOi 3allINTHI; YUTATH
Tonorpaguyeckre KapThl pa3Iu4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIyHAPOIHBIM
BOECHHO-NIOJIMTHYECKUM U BHYTPEHHUM COOBITHAM M (JaKkTaM ¢ NO3HLHM NATPUOTA CBOET0
OredyecTBa; NPUMEHATDH MOJIO’KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baagern:

HABBIKAMHU HAYYHOI'0 MOUCKA M MPAKTHYeCKOi padoThl ¢ HHPOPMALHOHHBIMU
HCTOYHHKAMM; METOJAMH NPHHATHS PelleHHUIH;

MeTOMKaMH Pa3padoTKH LeId U 3a1a4 NPOeKTa; MEeTOAaMH OLeHKH NMPOJ0JKUTEJIbHOCTH
U CTOMMOCTH NMPOEKTA, a TAK’kKe MOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpeaesieHHs poJieil B yCJOBHSIX KOMAH/IHOI0 B3aMMO/IeiicTBUSA; MeTOAAMHU
OlIeHKHU CBOMX JeiicTBHIi, IIIAHUPOBAHMS U YNPABJIeHUs BpeMeHeM; BjajieeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00 LI eHUSI;

HABBIKAMH B3aHMO/eHCTBHS B COMAJIBbHON U npodeccnoHalbLHOM cepax ¢ iunamu ¢
OrpaHUYEHHBIMH BO3MOKHOCTSIMH 310POBbsSl 1 HHBAJIMAMHU;

METOMKOI COCTABJICHHUS CY:KIeHHUs B MEKJIUYHOCTHOM /1eJI0BOM OOILIEHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKaX, ¢ IPUMEHEHHeM a/IeKBATHBIX 13bIKOBBIX
¢opm u cpencrTs;

NPAKTHYeCKMMH HABBIKAMH aHAIN32 GHI0COPCKUX M HCTOPHYECKHUX (PAKTOB, OLEHKH
SIBJICHMIi KYJIbTYPbI; CIIOCO0AMH AHAJIN3A U IIepPecMOTPA CBOUX B3IVIS/I0B B ClIy4ae
pa3sHOrIacuii 1 KOH(JIHUKTOB B MEKKYJIbTYPHOH KOMMYHHKALINH;

€rocodamMu ynpapJjeHHs CBoeil 03HABATEIbHOM AesiTeJIbHOCTBIO H Y10BJIETBOPATH
o0pa3oBaTte/ibHbIe HHTEPeChl H NIOTPEOHOCTH;

cpelcTBAMHU U MeTOJaMH yYKpellJIeHUs] HHAUBHUAYAJIbHOI0 310POBbi, (PU3NYECKOT0
€caMOCOBepLICHCTBOBAHNS;




HABBIKAMHU NIPHMEHEHHUs TeXHOJIOTHYeCKUX HOBALMIi M MCII0JIb30BAHUS 001ENPUHATOIO
NpOrpaMMHOIo odecnedeHus B cpepe cepBuca;

HABBIKAMH KOHTPOJIS 1eSITeJIbHOCTH NpeanpusiTuii (moapasjejeHuii mpeInpusiTaii)
cepsl cepBuca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTEMbI MEHEIKMEHTA Ka4ecTBa B COOTBETCTBHH €O
crangapramu 1CO 9000;

HABBIKAMH MPOBUKEHHUS YCIYT 110 OCHOBHBIM HANPABJIEHHUSIM, B TOM YHcJe B CeTH
HNnrtepHer;

HaBbIKaMH o0ecre4yeHHsi IKOHOMHYECKOIi 1eATeTbHOCTH OPraHu3anum cepnl cepBuca;
HABBIKAMH /I0OKYyMEHT0000P0OTa B COOTBETCTBMH C HOPMATHBHBIMHU TPe0OBaHUSIMU;
HABBIKAMHU 0€3011aCHOT0 00CIy;KHBAHUS MOTPe0UTEIeH;

CIoco0amMu MOMCKA M MCMOJIb30BAHUS NCTOYHUKOB HHGOPMAMK O TPaBax u
00A3aHHOCTSIX MOTPeOuTeNs GMHAHCOBBIX YCJIYT, METOAMKOH aHAJIN32 OCHOBHBIX
MOJI0KeHHUI 10roBopa ¢ ((PMHAHCOBBIMH OPraHU3ALMSAMM;

HABBIKaAMHU Pa00ThI C JAHHBIMH € IIOMOIIBI0 MH()POPMALIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NPUMeHEHHUs COBPeMeHHbIX HH(POPMALMOHHO-KOMMYHUKAIMOHHBIX U
HHTEVIEKTYAJbHbIX TeXHOJIOTHii, HHCTPYMEHTAJIBHBIX cpell, IPOrPaAMMHO-TEXHHYECKHX
IaT(GopM U NPOrpaMMHBIX CPeICTB /LISl pelleHus 3a1a4 npodecCHOHATBLHOMT
NesATeIbHOCTH;

HABBIKAMHU NPUMEHEHHsI MeP Mo NpoduIaKTHKe NPOsIBJIEHUH IKCTPEMH3Ma, TEPPOpU3Ma
U KOpPPYNUMH;

HABbIKAMH OPraHU3alMH NPOBeIeHHs] MEPONPUATHIA 1 Pa00THI KOHTAKTHOM 30HbI
NPpeANPUATUHS] B COOTBETCTBUH € COBPEMEHHOM COCTOSIHMEM TeXHUKH, TEXHOJIOTHH,
MOTPEOHOCTSIMU KJIMEHTOB;

HaBBIKAMHU Y(PEeKTUBHOI KOMMYHHKALIMH ¢ TOTYUHEHHBIMH, IPOBEAEHNS IKCIIEPTH3HI U
AUATHOCTHKH 00bEKTOB CepBHCA;

HABBIKAMH OIIEHKHU Ka4yecTBa NMpolecca 00CTy:KUBaAaHUS HA MPeINPUATHAX
001LIEeCTBEHHOT0 MUTAHUS;

NPaBOBbIMH, HOPMATUBHO-TEXHUYECKUMH H OPraHU3allMOHHBIMHM OCHOBAMU
0e30MaCHOCTH KU3HeAeATeIbHOCTH;

CTPOEBBLIMHU NIPHEMAMH HA MecTe U B IBHKEHUH; HABbIKAMM YIIPaBJICHUS] CTPOSIMH
B3B0/1a; HABBIKAMM CTPEJIbObI M3 CTPEJIKOBOI0 OPY:KHS; HABBIKAMHM MOJATOTOBKH K
BeJIEHHIO 001IEBOIICKOBOT0 0051; HABBIKAMYU MPUMEHEHHUs HHIUBUIYAJIBHBIX CPEICTB
PaIManHOHHO, XHMHYECKOi 1 OMO0JIOrHYeCKOil 3a1UTHI; HABHIKAMH OPHEHTHPOBAHUS HA
MECTHOCTH N0 KapTe H (€3 KapThl; HABbIKAMHU NPUMEHEHUs] HHANBU/IYAJIbHBIX CPEICTB
MeIMIUHCKON 3alIUThI U MOAPYYHBIX CPEACTB IJISl OKA3aHUS NEePBOMH MeJUIUHCKOH
MOMOLIY NPH PAHEHMSIX U TPABMAaX; HABBIKAMHU Pa0oThl ¢ HOPMATHBHO-NIPABOBBIMHU
noxkymentamu; /Cp/

Kon HaumeHnoBanusi BUAOB padoT M UX CO/iep:KaHHe Kype Yacos
Paznen 3. lonyck k 3ammre BKP (mpenzammura)
3.1 [penzammra BKP na kadenpe IIpennonaraemoie pe3yabTaThbl: 5 4

3HaTh:

NMPUHIUILI c6opa, 0T60pa U 00001IeHUsT HH(POPMALIMU, METOAUKH CHCTEMHOT0 MOX0/1a
AJs pelieHust npog)ecCMOHAIBHBIX 3a/1a4;

Heo0X0MMblIe /ISl 0CyIecTB/JIeHUs MPodeccCHOHATBHOI 1eATeTbHOCTH NPABOBbIe HOPMBbI
U METO/I0JI0THYEeCKHE OCHOBBI IPHHATHS YIPABJIEHYECKOr0 pelieHusl;

THIIOJIOTHIO U (paKTOPBI (POPMUPOBAHUSI KOMAH]I, CIOCO0BI COLIHAJILHOI0
B3aMMO/IeliCTBUSI; MMeeT NMpeacTaB/IeHne 0 IPUPoie KOH(MJIUKTA U c1ocodax ux
peryJHMpoBaHMs;

NMOHATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €e KOMIIOHEHTHI H CTPYKTYPY; 0CO0€HHOCTH
npuMeHeHUs 6a30BbIX 1e()eKTOTOrHYeCKHX 3HAHUI B COLUAILHOIT 1 mpodeccuoHaIbHOI
chepax;

NPUHIHUIIBI HOCTPOEHHs YCTHOTO M IHCbMEHHOT0 BbICKA3bIBAHUSA HA rOCy1apCTBEHHOM U
HHOCTPAHHOM sI3bIKAX; TPeOOBaHMA K 1€JI0BOH YCTHON M MUCbMEHHOH KOMMYHHMKALMH;
OCHOBHbIE KaTeropuu (punocoduu, 3aKOHbI HCTOPHYECKOT0 PA3BUTHA, OCHOBBI
MEKKYJIbTYPHON KOMMYHHKALNH;

OCHOBHbIE NPUHIUIIBI CAMOBOCIIMTAHMSA U CAMOOOPA30BaAHMS, HCXOA U3 TPeOGOBAHUII
PBIHKA TPYAA;

BHABI PU3NIECCKUX YIPAKHEHHI; HAYYHO-TIPAKTHYECKHE OCHOBBI (PH3HYeCKOil KyJIbTYpPBI
U 310pOBOro o0pa3a u CTHJIA KU3HH;

TeXHOJIOTHYeCKHe HOBAlMU U HH(opMannoHHoe o0ecnieueHuH B cepe cepBuca;

LeJIM U 32/1a49H YIIPaBJIeHUs CTPYKTYPHBIMM NOAPA3/AeJIeHUsIMHU NPeNpUATHI cdepbl
cepBHcCa;

METOJbl OLeHKH Ka4ecTBA OKA3aHUsl YCJIYI ¢ Y4eTOM MHeHHs norpebuTeieii u
3aHHTEPEeCOBAHHBIX CTOPOH;

OCHOBHBIE METObI IPOAXK YCJIYT, B TOM YHCJIe OHJIAMH;

METOAMKH Pacyera, OleHKH H aHAJIN32 OCHOBHBIX IIPOU3BOACTBEHHO- JKOHOMHUYECKHX
NnoKa3areJjieil CepBHCHON eI TeJIbHOCTH;




3aKkoHoAaTeabcTBO Poccuiickoii @enepanuu o npeaocTaBIeHHH YCJIYyT, HEO0X0IUMYIO
HOPMATHBHO-NIPABOBYI0 I0KYMEHTAIUIO VI 1esiTeJIbHOCTH B U30paHHoi cepe
npogeccnoHaILHOH 00J1acTH;

TpeOOoBaHuUA 0€30MaCHOr0 00CTy;KUBAHUS, 0XPAHbI TPY/Ia U TEXHMKH 0€30MACHOCTH;
NPUHIUIBI QYHKIHOHUPOBAHUS CHCTEMBbI X035IiCTBOBAHHUS, OCHOBHBIE JKOHOMHYECKHE
MOHATHS, HCTOYHHKH IKOHOMHYECKOI0 POCTa, TPAHHUIIBI BMELIATeJILCTBA IOCY1apCcTBa B
IKOHOMMKY;

Npouecchl, METOAbI MOUCKA, cO0Pa, XpPaHEeHHs, 00padOTKH, PeACTABICHUS,
pacnpocTpaHeHusi HH(pOpMAaLUU U cNIOCOOBI OCYHIECTBJICHHUS TAKUX IMIPOLECCOB U METO/10B
(nHopMaLHOHHBIE TEXHOJIOTHH); COBPEeMEeHHbIe HHCTPYMEHTAJIbHBIE CPebl,
NMPOrpaMMHO-TeXHUYecKHUe MI1aTGopMBbI U IPOrpaMMHbIE CPEICTBA, B TOM YHCJIe
CHCTEMBI HCKYCCTBEHHOT0 HHTEJIJIEKTA, HCIOJIb3yeMble 115 PelleHus 3a1a4
npogeccHOHATbHOI AesITeILHOCTH, M IPUHIMIIBI X PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX PABOBBIX AKTOB 0 NPOTHBOJEIiCTBUU IKCTPEMHU3MY,
Teppopu3My U KOPPYILMH, 2 TAKHAKEe UX 00IIMX M0JI0KeHHU; IIOHATHE COCTABA
NPpaBoOHAPYLIECHUS] KOPPYNIHMOHHOI0, IKCTPEMHCTCKOI0, TEPPOPHCTHYECKOI0 XapaKTepa 1
OTBETCTBEHHOCTH 32 MX COBeplIeHHe;

METOMKY, TPABUWJIA M TEXHOJIOTHH OPTraHU3alUU NPOBeAeHUs MePONPUATHII 1
(byHKIMOHMPOBAHNS KOHTAKTHOM 30HBI NPEINPHATHIA cepBHCa;

METOAMKY OPraHU3aluM, NJAHNPOBAHNS, KOHTPOJISA H MOTHBHPOBAHHUS COTPY/IHHKOB
OPraHU3alMM Ha OCHOBE NMPUKJIAJTHOTO NPOrPpaMMHOI0 odecnedeHus 1/ OpraHu3anuii
(CRM-cuctem), METOIbI THATHOCTHKH 00HEKTOB CEpBHCA;

TeXHOJIOTHYeCKUEe PoLecchl OKa3aHus YCJIYyT, perjJaMeHT NpeloCcTaBJeHHs yCIyr
npeanpusTuii 001ecTBEeHHOr0 MUTAHUS;

OCHOBBI (PM3UO0JIOTHH U PALIMOHAJIbHBIE YCJIOBHUS I1eATEIbHOCTH; AaHATOMO-
dusunonoruyeckue nocjieACTBUA BO31EHCTBHS HA YeJIOBEKa TPABMHUPYIOIIHX, BPEIHBIX U
MOPAKAIOIINX (PAKTOPOB; METOABI HCCIEAOBAHNS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMS
00BEKTOB M TEXHHYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUsSIX; METO/IbI
MPOTrHO3MPOBAHMS YPEe3BbIYANHBIX CUTYalHii 1 pa3padoTKH Mo/eJsieil UX MOCaeCTBHIA;
OpPraHu3aNuio U BeleHHe FPakIaHCKOH 000pOHBI HA 00beKTe;

OCHOBHbIE I0JI0KeHHUsI 001IeBOUHCKUX YcTaBoB Boopy:kennnix cui Poccuiickoii
Denepanun; OpraHN3alUi0 BHYTPEHHET0 MOPS/AKA B MOAPa3/ieJIeHNN; OCHOBHbIE
MOJIOKEHHUS Kypca CTPeJib0 U3 CTPEJIKOBOI0 OPYKHS; YCTPOCTBO CTPETKOBOTO OPY:KHS,
00enpUNacoB M PYYHBIX IPAHAT; NPeAHA3HAYEHHE, 32124 U OPraHU3ALHOHHO-IITATHYIO
CTPYKTYPY 00111eBOiiCKOBBIX MOAPa3/IeIeHnii; 0CHOBHBbIE (haKTOPBI, ONpeesiiommne
XapakTep, OPraHu3anMio U Croco0bl BeJeHUsI COBPEMEHHOTr0 001IeBOCKOBOT0 00sI; 0011IHe
cBeJeHHUs 0 AIePHOM, XHMHYECKOM U OHOJI0THYEeCKOM OPY:KHM, CPeICTBaX ero
NpUMeHeHHUs ; TPABUJIA NOBeJeH!s M Mepbl NPOGUIAKTHKH B YCJIOBUSIX 3aPasKeHU
PaaIu0aKTHBHBIMM, OTPABJISIIOIIMMH BellleCTBAMHU U 0aKTepHaIbLHBIMU CPeICTBAMU;
TaAKTHYECKHUe CBOICTBAa MECTHOCTH, UX BJIMSIHUE HA 1eHCTBUS NMOApa3aeieHuii B 60eBoii
00cTaHOBKeE; HA3HAYEHNE, HOMEHKJIATYPY M YCJI0BHbIE 3HAKH TONMOrpaguyecKux KapT;
OCHOBHbBIE CIIOCOOBI H CPECTBA OKA3aAHUS MEPBOii MeTMIIMHCKOI OMOLIY TP PAaHEHUAX
U TPABMaX; TEHAEHIIUH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOIIIeHHH, MecTO 1 poJib Poccuu B MHOTONOJISIPHOM MHPe, OCHOBHbIE HANIPABJIEHUS
COLMAILHO-IKOHOMHMYECKOI0 MOJIMTHYECKOI0 M BOCHHO-TEXHMY€eCKOro pa3BUTHA CTPaHbI;
OCHOBHBbIE M0J10:keHus1 BoenHoil noxkTpunbl Poccuiickoii @enepanuu; npasosoe
MOJIOKEHUE U TOPSI/IOK NMPOXO0KIEHUS BOEHHOU CIIYKOBI;

YMmers:

AHAJIN3UPOBATH M CHCTEMATU3MPOBATH PA3HOPO/HbIE JaHHbIE, OLEHUBATH

3¢ pexTHBHOCTH MPOLEYP aHAJIM3A NP0GJeM M NPUHSTHS pelleHuii B
npogeccHoHAILHOM AeATeJbLHOCTH;

aHAJIM3UPOBATh ATbTEePHATHBHbIC BADHAHTHI PellleHUH A5 T0CTUKEHUS] HAMeYeHHbIX
pe3yJbTaToOB; pa3padaThIBaTh ILIAH, ONPEle/IATH leJIeBble 3TAllbl H OCHOBHbIC
HalnpasBJieHUs1 padoT;

AeiicTBOBATH B yXe COTPYIHNYECTBA; NPMHUMATH pPelleHus ¢ co0II0eHneM ITHYeCKUX
NPUHLMIIOB UX Peau3aluu; yMeeT NPeo0/1eBaTh CTPeccoBble COCTOSIHUS M YIPaBJIATH
IMOLMSAMH; NPOSIBJISATH YBasKeHHe K MHEHUIO H KYJIbType IPYTUX; oNpeessiTh HeJu U
padoTaTh B HANPABJIEHUH JUYHOCTHOI0, 00Pa30BaTEILHOIO H NPodeccHoHAILHOro
pocra;

ILUIAHMPOBATH U OCYLIECTBJATH NPOdecCHOHAILHYIO 1eATeIbHOCTD C THIAMHU €
OIrPaHMYEHHBIMH BO3MOKHOCTAMH 310POBbS U HHBAJIUAAMH;

NPUMEHSATh HA PAKTHKE YCTHYIO H NHCbMEHHYIO J1eJIOBYI0 KOMMYHHKALUIO;

BeCTH KOMMYHUKAIHIO B MUPe KYJIbTYPHOI'0 MHOT000pa3usi U IeMOHCTPUPOBATH
B3aMMOINOHMMAHHUE MeKIY 00YYAIOLIUMHUCS — MPEACTABUTEISIMH PA3JIUYHBIX KYJIBTYP €
c00JII0IeHHeM ITHYECKUX U MEKKYJIbTYPHBIX HOPM;

JeMOHCTPHPOBATH YMEHHE CAMOKOHTPOJI U pedlieKCHH, 103BOJISIIOLIHe CAMOCTOSATE/ILHO
KOPPEeKTHPOBATh 00y4eHHe 110 BLIOPAHHOI TPAaeKTOPHH;




NPUMEHATh Ha IPAKTHKE Pa3HO00pa3Hble cpeicTBa (pM3UUYECKOIl KYIbTYpPbl, CIOPTAa U
TypH3Ma JUIsl COXPAHEHHs U YKPeIVIeHUs 310POBbsi, NCMX0(pU3MYeCKoi MOAr0TOBKHU U
€aMONOAT0TOBKH K OyayLeii ;ku3HH U NpodeccHOHAIbHON JesITeJbHOCTH; HCI0JIb30BaTh
TBOPYECKH CPeJcTBa M MeTObl (PU3HYEeCKOr0 BOCIUTAHUS 1151 NPodecCHOHAILHO-
JIMYHOCTHOIO Pa3BUTHUS (PU3NYECKOI0 CAMOCOBEPLICHCTBOBAHMSA, (OPMUPOBAHMS
310POBOTr0 00pa3a U CTUJISA KU3HH;

OCYLIECTBJIAITh MOMCK M BHeJPeHHe TeXHOJIOrHYeCKUX HOBALMl M COBPeMEHHBIX
NPOrpaMMHBIX IPOAYKTOB B NPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCI0JIb30BATh OCHOBHbIE METO/bl M NIPHEMbI IVIAHUPOBAHUS, OPraHU3allii, MOTHBAILUU U
KOOPIMHAIUM AeATeJILHOCTH NMpeINnpUsiTHii (moapa3aeaenuii npeanpuaTuii) cgepsi
cepBuca;

o0ecneynBaTh OKa3aHHe YCJIYI B COOTBETCTBHH C 3asIBJCHHBIM KaueCTBOM;
OCYILECTBJISITL MAPKETHHIOBbIE HCC/IE0BAHUS CEPBHCHOIO PbIHKA, NOTpeduTeJIeid,
KOHKYPEHTOB;

000CHOBBIBATh IKOHOMUYECKYI0 HEO0X0AMMOCTh U 1e/1eC000Pa3HOCTh NPHHATHSA
peleHMii NPy ocylecTBJICHUH NPO(decCHOHATbHOM AesiTeJIbHOCTH;

000CHOBAHHO NPHMEHSTh HOPMATHBHO-NIPABOBYIO IOKYMEHTALMIO B 00J1aCTH CBOeii
npodgeccHoHANILHOI eI TeIbHOCTH;

€o0JII01aTh MOJIOKEeHHsI HOPMATHBHO-TIPABOBBIX AKTOB, PEryJUPYIOLIUX OXPaHy TPyAa U
TeXHHKH 0€30NaCHOCTH;

aHAJIU3MPOBATH HH(POPMALMIO, HEOOXOAUMYIO AJIs MPUHATHS 000CHOBAHHBIX
IKOHOMMYECKHMX pellleHHi 1 KPUTHYECKH OLEHUBATh BO3MOKHOCTH IKOHOMHYECKOT0
Pa3BUTHS CTPAHBI H OTAEJIbHBIX CEKTOPOB €€ IKOHOMHUKH;

BbIOHPATH U HCNIOJIB30BATh COBPeMeHHbIe HHPOPMALIMOHHO-KOMMYHUKAIHOHHbIE U
HHTe/JIeKTya/IbHble TeXHOJOTHH, HHCTPYMEHTAJIbHbIE CPe/bl, IPOrPAMMHO-TeXHHYeCKHe
nJaTGopMbI U NPOrpaMMHbIE CPeCTBA /ISl pelleHus 3aJa4 NpodeccHOHAIbHOI
AesITeJIbHOCTH; AHAIM3UPOBATH NPOo(decCHOHAIBHbIE 321a4H, BLIOUPATH U HCIO0Jb30BATH
noaxoasimue HHGOPMAIHOHHbIE TeXHOJIOTHH;

OPMEHTHPOBATLCA B cHCTeMe NPOTHBOAEHCTBUS NMPOSIBJCHUSIM IKCTPEMH3Ma, Teppopu3Ma
U KOPPYNIUH; HAXOAUTH 3 eKTHBHBbIE pellleHus B MpodeccHoHATLHOM 1esITeTbHOCTH €
1eJbI0 NPOPUIAKTHKH NMPOSIBJIEHUH IKCTpeMU3Ma, TEPPOPU3Ma, KOPPYNUHH U GOPbOBI €
HHUMU;

Y4acTBOBATh B OPraHU3alMH BCTpeY, IPHEMOB, IPe3eHTALNIi ¥ COBePIIeHCTBOBATH
padoTy KOHTAKTHOIi 30HbI;

COCTABJIATH IJIAH PA00ThI HOIYHHEHHBIX, KOHTPOJIMPOBATH KA4eCTBO PadOThI
NMOYMHEHHbIX, KOHTPOJIMPOBATh TeXHUYECKHE U CAHUTAPHBIE YCJIOBHS B CTPYKTYPHBIX
nojpa3/ieJIeHusIX, NPOBOMTD IKCNEPTU3y 00bEKTOB cepBHCa;

onpeeATh MOKAa3aTeJIM KauecTBa Mpoiuecca 00cIyKUBAHUA HA NPeINpPHATHAX
00IIEeCTBEHHOT0 MUTAHMS;

NPOBOAUTH KOHTPOJIb APAMEeTPOB U YPOBHSI HEraTHBHBIX BO3JeiiCTBUII HA COOTBETCTBHE
HOPMATHUBHBIM TPe0GOBaHUAM; 3(PPeKTUBHO NPUMEHSITH CPEACTBA 3aALIUTHI OT
HeraTUBHBIX BO3/1eiicTBUIi; pa3padaTbIBATh MEPONIPUSITHUS 110 NOBLIIIEHHUIO §€30IIACHOCTH
U 3KOJIOTHYHOCTH NPodecCHOHAILHOI 1eATeIbHOCTH; OCYIIEeCTBJIAThH 0e30aCHYI0 U
3KO0JIOTHYHYIO0 IKCIUTYyaTALMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUSTHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUAX U (IPU HEOOXOAMMOCTH) MPMHUMATH YYacTHe B
NMPOBeJeHUHU CNACATEIbHBIX H APYTUX HEOTJI0KHBIX Pa0OT NPH JUKBHIALNH MOCJIEACTBHI
Ype3BbIYAIHBIX CUTYAIHIA;

NMPaBUJIbHO PUMEHATH U BHINOJIHSATH MOJIOKEHHS 00IIEBOUHCKUX YCTABOB
Boopy:xennsbix cui Poccniickoii ®@eaepanun; ocymecTBJIsITh pa300pKy H cOOPKY
aBTomaTa (AK-74) u nucrosera (IIM), moaroroBky k 60eBoMy NPUMEHEHHIO PYYHBIX
rpaHaT; 000pyA0BaTh MO3ULHIO JI5 CTPEJIbObI H3 CTPEIKOBOI0 OPY:KHS; BHIMOJIHATH
MepONpUSTHS PATUANMOHHON, XHMHYECKOH U OMOI0rHYeCKOii 3aIMThI; YUTATh
Tonorpadguyeckre KapThbl pa3Iu4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIyHAPOIHBIM
BOEHHO-MOJUTHYECKHUM M BHYTPEHHHM COOBITHSAM M (paKTaM ¢ MO3ULMU NATPHOTA CBOEr0
OreyecTBa; NPUMEHSATH M0JI0’KeHHSI HOPMATUBHO-NPABOBBIX AKTOB;

Baanernb:

HABBIKAMHU HAYYHOI'0 MOMCKA M MPAKTHYECKOH PadoThl ¢ HHPOPMANMOHHBIMHU
HCTOYHUKAMM; METOJAMHU NPUHATHS PelleHHUIl;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOEKTa; METOAMH OLIEHKH NMPOA0TKUTETbHOCTH
H CTOMMOCTH MPOEKTA, a TAK:Ke MOTPEOHOCTH B pecypcax;

HABBIKAMH paclpeneeHust pojiell B yCJIOBUIX KOMAHIHOTO B3aNMO/IeiiCTBHS; MeTOAAMU
OlIeHKH CBOMX /IeiiCTBHIi, IIIAHUPOBAHMS U YNPABJIeHUS BpeMeHeM; BjajieeT
TEXHOJIOTHAMH HEHACHJILCTBEHHOTO O0IIEH NS ;

HABbIKAMHU B3aUMO/elCTBHS B COMAJIbHON U npodeccnoHaJLHOM cdepax ¢ Junamu ¢
OrpaHHYeHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U HHBAJIM/IAMU;

METOMKOI COCTABJIEHUS CYKAeHUS B ME:KJIUYHOCTHOM /I€JIOBOM OOIIIEHHHU HA




rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKaX, ¢ IPUMEHEHHeM a/IeKBATHBIX 13bIKOBBIX
¢opm u cpencrts;

NPaKTHYeCKMMHU HaBBIKAMH aHAIN3a GUI0coPCKUX U HCTOPHYECKUX (AKTOB, OLEHKH
SIBJIEHHI KYJbTYPbI; CIOCO0AMH aHAIN3A U NIePecMOTPa CBOUX B3IJIS/I0B B ciIydae
pa3HorIacuii 1 KOH(PJINKTOB B MEKKYJIbTYPHOH KOMMYHHKALINH;

CIoco0amMu ynpaBjieHHs CBOeil MO3HABATEIbHOM AesITeJILHOCTHIO H YI0BJIETBOPATH
o0pa3oBaTe/ibHbIe HHTEPeChl H NIOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKpellJIeHUs] HHAUBHUAYAJIbHOI0 310POBbi, (PU3NYECKOTO
€caMOCOBEpPLICHCTBOBAHNS;

HABBIKAMHU IPUMEHEHHs TeXHOJIOIrHYecKUX HOBALMI M MCIIOIb30BAHHUS 001EeNPUHATOTO
NMPOrpaMMHOT0 odecneyeHus B cepe cepBuca;

HABBIKAMH KOHTPOJIA AeATeJbHOCTH NPeANPUATHH (Moapa3aeIeHnii peanpusaTHIi)
cephl cepBHCca;

OCHOBHBIMH 0JIOKEHUSAMHU CHCTeMbI MEHEIKMEHTAa Ka4ecTBa B COOTBETCTBUH €O
crangaptamu UCO 9000;

HABBIKAMH MPOBHKEHHUS YCIYT 110 OCHOBHBIM HANIPABJIEHHUSIM, B TOM YHcJe B CeTH
HNnrtepHer;

HABBIKAMHU o0ecrevyeHnsi YKOHOMHYECKOIi 1eITeTbHOCTH OpraHu3anun cdepsl cepBuca;
HABBIKAMH IOKYMEHT0000POTA B COOTBETCTBHU ¢ HOPMATUBHBIMHU TPEOOBAHUSIMH
HABBIKAMHU 0€3011aCHOT0 00CIy;KHBAHHUS MOTPeOUTEIeH;

€Ioco0aMu MOMCKA M MCNOJIb30BAHUS HCTOYHUKOB HHGOPMaMM 0 IpaBax u
00s13aHHOCTAX NOTPeOuTeNA GUHAHCOBBIX YCJIYT, METOAMKOI aHA/IN3a OCHOBHBIX
MO0JI0KeHUI 10TroBOpa ¢ (PMHAHCOBHLIMHM OPraHU3aUsIMU;

HABBbIKAMHU Pa00THI C JAHHBIMH € IOMOIIBI0 MH()POPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpUMeHEeHUs COBPeMeHHbIX HH(POPMAIMOHHO-KOMMYHUKAUOHHBIX M
HHTEJVIEKTYAJbHBIX TEXHOJIOTHii, HHCTPYMEHTAJIBHBIX Cpell, MPOrPAMMHO-TeXHHYECKHX
IaT(GopM U NPOrpaMMHBIX CPeICTB /LISl pelleHus 3a1a4 npodecCHOHATBLHOMT
NesATeIbHOCTH;

HABBbIKAMHU IIPUMEHEHHUs Mep N0 NpoduiIaKkTHKe NPOsIBJICHUI IKCTPEeMH3Ma, TEPPOpHU3Ma
U KOpPPYNUMH;

HABbIKAMH OPraHU3alMH NPOBeeHHs] MEPONPUATHIA U Pad0THI KOHTAKTHOM 30HbI
NpeANPUATHS] B COOTBETCTBHH C COBPEMEHHOM COCTOSIHHEM TEXHUKH, TEXHOJIOTHH,
NMOTPEOHOCTAMHU KJIMEHTOB;

HaBBIKAMHU Y(PEKTUBHOI KOMMYHHKALIMH C MOJYUHEHHBIMH, IPOBEIEHHS IKCIIEPTH3HI U
AUATHOCTHKH 00bEKTOB CepBHCA;

HABBIKAMHU OLIEHKH Ka4yecTBa Mpolecca 00cIy;KUBAHNS HA NPeINnpPUsATHAX
001IEeCTBEHHOT0 MUTAHMS;

NMPaBOBbIMH, HOPMATUBHO-TEXHUYECKUMH H OPraHU3allMOHHBIMH OCHOBAMU
0e30MacHOCTH KU3HeeATeTbHOCTH;

CTPOEBBIMH IPHEMAMH HA MeCTe U B IBUKEHUH; HABBIKAMH YIIPaBJICHUS CTPOSIMH
B3B0/1a; HABBIKAMM CTPEJIbObI M3 CTPEJIKOBOI0 OPY:KHS; HABBIKAMHM MOJATOTOBKH K
BeJIEHHIO 001IEBOIICKOBOT0 0051; HABBIKAMYU MPUMEHEHHUs HHIUBUIYAJIBHBIX CPEICTB
PaIMANMOHHON, XHMHYECKOIl 1 O0MOJIOTHYeCKOi 3aIUThI; HABHIKAMH OPUEHTHPOBAHNUS HA
MECTHOCTH M0 KapTe 1 0e3 KapThl; HABBIKAMHU NPUMeHEeHUs] HHANBHYAJIbHBIX CPE/ICTB
MeIMIUHCKOM 3alIUThI U MOAPYYHBIX CPEACTB Il OKAa3aHUS NEePBOM MeAUIUHCKOH
MOMOIIY NPH PAHEHHUSIX U TPABMAaX; HABBIKAMHU Pa0oThl ¢ HOPMATHBHO-NIPABOBBIMHU
aoxkymentamu; /CPII/

3.2

Ilepenaya BKP n noxymeHTanum k Heii B rocy/1apCcTBeHHYIO IK3aMeHAIHOHHY IO
komuccuio Ilpeanosiaraemplie pe3yJibTaThl:

3HaTh:

NPUHIHUIBI cfopa, 0T0opa 1 00001eHUsI HHPOPMALUM, METOIUKH CHCTEMHOI0 MO/IX0/Aa
1J1s pelieHus npogecCHOHATBLHBIX 3a/1a4;

HEe00X0IMMbIe /ISl OCYIEeCTBJIEHUS MPodecCHOHAILHOT 1eITeTbHOCTH NPABOBbIE HOPMBI
M METO/I0JIOTHYEeCKHE OCHOBBI IPUHATHS YIPABJIEHYECKOr0 pelleHus ;

THIIOJIOTHIO U (paKTOPHI POPMUPOBAHUS KOMAH/I, CIOCOOBI COIMAILHOTO
B3aMMO/IeliCTBUSI; MMeeT NMpeIcTaBJIeHHe 0 MPUPoie KOH(PJIUKTA U c1ocodax ux
peryJHMpoBaHMs;

NMOHATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €e KOMIIOHEHTHI H CTPYKTYPY; 0CO0€HHOCTH
npuMeHeHus 0a30BbIX Je()eKTOI0THYeCKHX 3HAHUI B COLMAJILHOI 1 npodeccnoHaabHOI
cepax;

NPUHUHUIIBI HOCTPOEHHUs YCTHOIO M IIHCbMEHHOT0 BICKA3bIBAHUS HA rOCYyJapCTBEHHOM U
HHOCTPAHHOM sI3bIKAX; TPeOOBaHMA K 1€JI0BOH YCTHOM M MUCbMEHHOH KOMMYHHMKALMH;
OCHOBHbIE KaTeropuu (puiaocoduu, 3aK0HbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPUHIUIIBI CAMOBOCIIMTAHMSA U CAMO00OPA30BaHMSA, HCXOA U3 TPeOGOBaAHUIi
PBIHKA TPYAA;

BUABI PU3NYECKUX YIIPaKHEHUI; HAYYHO-NIPAKTHYeCKHe OCHOBBI (H3HYecKOoii KyJbTYpbI
U 310pOBOro o0pa3a u CTHJIA KU3HH;




TeXHOJIOTHYeCKHe HOBAlMU U HH(popMannoHHoe o0ecnieueHuH B cepe cepBuca;

LeJIM U 32/1a4H YIIPaBJIeHUs CTPYKTYPHBIMM NOAPA3/AeJIeHUsIMHU NPeNpUATHI cdepbl
cepBHCa;

MeTO/Ibl OLIEHKH KaYeCcTBa OKA3aHHUS YCJIYT € Y4eTOM MHEHHsI MOoTpeduTe el u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI MPOJIAK YCJIYT, B TOM YHCJe OHJIANH;

METOMKH pacyeTa, OlleHKH H AHAJIN32 OCHOBHBIX IPOU3BO/ICTBEHHO- IKOHOMHUYECKHUX
noka3arteJieil CepBHCHON eI TeJbHOCTH;

3aKkoHoAaTeabcTBO Poccuiickoii @enepanuu o npeaocTaBieHHH YCJIyT, HEO0X0AUMYIO
HOPMATHBHO-NPABOBYI0 I0KYMEHTAILUIO VI IesiTeJIbHOCTH B H30paHHoOI cdepe
npogeccnoHaILHOH 00J1acTH;

TpeOoBaHUA 0€30MaCHOr0 00CTy;KUBaHUS, 0XPAHbI TPY/Ia U TEXHMKHU 0€30MAaCHOCTH;
NPUHIUIBI QYHKIHOHUPOBAHHUS CHCTEMbI X0351CTBOBAHHUS, OCHOBHBIE JKOHOMHYECKHE
MOHSATHS, HCTOYHHKHU IKOHOMHUYECKOI0 POCTA, FPAHMIIBI BMELIATeJILCTBA IOCY1apCcTBa B
IKOHOMMKY;

Npouecchl, METOABI MOUCKA, cO0Pa, XpPaHEeHHs, 00padOTKH, NPeACTABICHUS,
pacnpocTpaHeHusi HH(pOpMALUU U CNIOCOOBI OCYHIECTBJICHHUS TAKUX IMPOLECCOB U METO/10B
(nHdopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE CPebl,
NMPOrpaMMHO-TEXHUYeCKHUe MIaTGOopPMBbI U IPOrpaMMHBbIE CPEICTBA, B TOM YHCJIe
CHCTEMBI HCKYCCTBEHHOT0 HHTEJLJIEKTA, HCIIOJIb3yeMble 115 pelleHus 3a1a4
npogeccHoHAILHOM NesATeJbHOCTH, U MPUHIUINBI UX PaldoThI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX NPABOBBIX AKTOB 0 NPOTHBOJEIiCTBUU IKCTPEMHU3MY,
TeppoOpU3My U KOPPYILMH, 2 TAKHKEe UX 00X M0JI0KeHHNi; IOHATHE COCTABA
NMpaBoOHAPYLIEHUS] KOPPYNLIHMOHHOI0, 3KCTPEMHCTCKOI0, TEPPOPHCTHYECKOI0 XapaKkTepa 1
OTBETCTBEHHOCTH 32 HX COBEpIIEHHE;

METOAMKY, TPABHJIA M TEXHOJIOTHH OPraHU3AlUU MPOBeAeHUs] MEPONPUATHI U
(byHKIMOHMPOBAHNS KOHTAKTHON 30HBI NPEINPHATHIA cepBHCa;

METOAMKY OPraHU3aluu, NJIAHNPOBAHNUS, KOHTPOJISA H MOTHBHPOBAHHUS COTPY/IHHKOB
OPraHU3alMM Ha OCHOBE NMPUKJIAJHOIO POrPAMMHOIO0 o0ecrnevyeHus A5 OpraHu3anmii
(CRM-cuctem), METOIbI THATHOCTHKH 00HEKTOB CEpBHCA;

TeXHOJIOTHYeCKUEe Pouecchl OKa3aHUs YCJIYT, perjaMeHT Npel0CcTaBJeHHs yCIyr
NpeANnpPUATHIA 001eCTBEHHOT0 MUTAHUS;

OCHOBBI (PM3HOJIOTHH U PALIMOHAJIBHBIE YCJIOBHUS IEATEJIbHOCTH; AaHATOMO-
(¢usnonoruyeckue nocjieACTBUA BO3/1EHCTBHS HA YeJIOBEKA TPABMHUPYIOIIHX, BPEIHBIX U
MOPAKAIOIINX (PAKTOPOB; METOABI HCCIIEAOBAHNS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMS
00bEKTOB M TEXHUYECKHX CHCTEM B YpPe3BbIYANiHBIX CUTYalUsSIX; METOIbI
MPOTrHO3MPOBAHMS YPEe3BbIYANHBIX CUTYaLHii U pa3paboTKH Mo/eJieil HX MOoCcJIeACTBHI;
OPraHU3alMI0 M Be/leHHe IPaskAaHCKoli 000pOHBI Ha 00beKTe;

OCHOBHBIE TO0JI0KeHHUsI 001IeBOUHCKUX YcTaBoB Boopy:kennnix cui Pocceuiickoii
Denepanun; OpraHU3alUi0 BHYTPEHHET0 MOPS/AKA B MOAPa3/ieJIeHNN; OCHOBHbIE
MOJIOKEHHUS Kypca CTPeJib0 U3 CTPEJIKOBOr0 OPYKHS; YCTPOCTBO CTPETKOBOTO OPY:KHS,
00enpUNacoB M PYYHBIX IPAHAT; NPeAHA3HAYEHHE, 321241 U OPraHU3ALHOHHO-IITATHYIO
CTPYKTYPY 0011eBOiiCKOBBIX MOApa3aeieHHii; 0CHOBHbIE (aKTOPHI, OMpe/IesIiolne
XapakTep, OPraHu3anMio U Croco0bl BeeHUsI COBPEMEHHOTr0 0011IeBOCKOBOT0 00sI; 0011IHe
cBeJeHHUs 0 AIEPHOM, XHMHYECKOM U OHOJI0THYEeCKOM OPY:KHM, CPeICTBAX ero
NpUMeHeHHUs ; TPABUJIA NOBeAeHUs M Mepbl NPOGUIAKTHKH B YCJIOBUSIX 3aPasKeHU ST
PaIMOAKTHBHBIMU, OTPABJISIIOIIMMHU BELIECTBAMH U 0aKTepHATbHBIMH CPEACTBAMH;
TaKTHYECKHUE CBOICTBAa MECTHOCTH, X BJIMSIHNE HA J1eliCTBUS MOApa3aeieHuii B 00eBoii
00CTaHOBKeE; HA3HAYEHNE, HOMEHKJIATYPY M YCJIOBHbIE 3HAKU TONMOrpaguyecKux KapT;
OCHOBHbBIE CIIOCOOBI U CPECTBA OKA3aAHUS MEPBOii MeTHIIMHCKOI MOMOLIY TPH PAHEHUAX
U TPAaBMaXx; TEHAEHIUH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOIIIEHHT, MecTO 1 poJib Poccuu B MHOTONOJISIPHOM MHPe, 0CHOBHbIE HANIPABJIEHUS
COLMAILHO-)KOHOMHYECKOI0 MOJIMTHYECKOT0 M BOCHHO-TEXHMY€eCKOro pa3BUTHSA CTPaHbI;
OCHOBHbIE NoJi0keHus1 Boennoii noxtpunbl Poccniickoii ®@enepanuu; npaBosoe
MOJIOKEHUE U TOPSIIOK NMPOXO0KIEHUS BOEHHOU CIIYKOBI;

Ymern:

aHAJIM3UPOBATh U CHCTEMATU3MPOBATH Pa3HOPO/IHBIE JaHHBIE, OLEHUBATH

3¢ pexTHBHOCTH NMpoLeayP AHATU3A NMPOOJIeM U NPUHATHS pellleHuii B
npogeccHOHAIbHOI 1esITeJILHOCTH;

aHAJM3UPOBATh AJTbTEPHATHBHbIE BADHAHTHI PellleHUH 151 T0CTHKEHUS] HAMeYeHHbIX
Pe3yJabTaToB; pa3padaTsIBaTh NJIAH, ONPEe/ATh LeJeBble 3TANbI H OCHOBHbIE
HamnpasJieHus padoT;

AeiicTBOBATH B iyXe COTPYIHUYECTBA; NPMHUMATH pPelleHus ¢ cO0II0eHneM ITHYEeCKUX
NPUHLMIIOB UX PeaIN3allMM; yMeeT NPeo0J1eBaTh CTPeccOBbIe COCTOSIHUS M YNIPABJISATH
IMOLMSIMH; HPOSIBJSATH YBasKeHHe K MHEHHIO M KYJIbTYpe IPYTUX; ONpeessiTh HeJu U
padoTaTh B HaNpaBJIeHUU JUYHOCTHOT0, 00Pa30BaTEILHOIO0 1 MPOodecCHOHAIBLHOI0
pocra;




IUIAHUPOBATH M OCYLECTBJIATH NPO(ecCHOHAIbHYIO 1esITeIbHOCTD C JIMIIAMH C
OrpaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsI U HHBAJIMIAMHU;

NPUMEHATHh HA MPAKTHKE YCTHYIO U MUCbMEHHYIO 1eJI0BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MHPe KyJbTYPHOT0 MHOT000pa3usi M 1eMOHCTPHPOBATh
B3aMMONOHMMAaHNE MEKAY 00yUAIOUIMMHCS — MPEACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
cO0JII0/IECHHEeM THYECKHX U MEKKYJIbTYPHBIX HOPM;

JEeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS U peduieKcHH, NO3BOJIAIOIINE CAMOCTOATEIbHO
KOPPeKTHPOBATHL 00y4YeHHUe 10 BEIOPAHHOI TPAEKTOPUH;

NPUMEHATh Ha IPAKTHKe Pa3HO00pa3Hble cpeAcTBa (PU3NYECKOI KYJIbTYPbl, CIIOPTA H
TypH3Ma JUIsl COXPAHEHMs U YKPeIIeHUs 310POBbsi, NcMX0(pU3M4ecKoii MOAroOTOBKHU U
CaMONOJATrOTOBKH K Oyayueil »Ku3Hu U NPodecCuoHANBHOI 1eITeJJbHOCTH; MCNI0JIb30BaTh
TBOPYECKHU CPEACTBA U MeTOAbI (U3uuecKOro BOCHUTAHUS /15 NPOdecCHOHAIBHO-
JIMYHOCTHOTO Pa3BUTHS (PU3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUSA, GOopMHUPOBaHHA
310POBOTro 00pa3a U CTUJIS JKU3HH;

OCYHLIECTBJIAITh MOMCK M BHEeJAPEHHe TeXHOJIOrHYeCKUX HOBALMl M COBPEMEHHBbIX
NPOrpaMMHBIX IPOAYKTOB B NPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCI0JIb30BATh OCHOBHbIE METO/bl M NIPHEMbI INIAHUPOBAHUS, OPraHU3allii, MOTHBAILUU U
KOOPIMHAINM JeATeJbHOCTH NPeANPUATH (Moapa3aejeHuii npeanpusaTuii) cepsl
cepBHCa;

o0ecneynBaThH OKa3aHHe YCJIYI B COOTBETCTBUH € 3asiBJ€HHBIM Ka4yeCTBOM;
OCYLIECTBJISATh MAPKETHHIOBbIE HCCJIE0BAHNSA CEPBHCHOIO PbIHKA, OTPe0UTE/IeH,
KOHKYPEHTOB;

000CHOBBIBATH IJKOHOMHYECKYI0 HEOOXOUMOCTD M 11€J1€C000Pa3HOCTh MPUHITHS
pellleHuii MPHU ocylecTBIeHUH MPogecCHOHATBLHOI e TeJIbHOCTH;

000CHOBAaHHO MPHMEHATH HOPMATHBHO-NPABOBYI0 IOKYMEHTAIMIO B 00J1aCTH CBOEi
npogeccHoHAIbHOI 1esITeILHOCTH;

€O0JII01aTh MOJIOKEeHHs HOPMATHBHO-TIPABOBBIX AKTOB, PEryJUPYIOLIUX OXPaHy TPyAa U
TeXHUKH 0€30MaCHOCTH;

aHAJIU3MPOBATH HH(POPMALMIO, HEOOXOAUMYIO AJIs NPUHATHS 000CHOBAHHBIX
IKOHOMMYECKHMX pellleHHii 1 KPUTHYECKH OLeHUBATh BO3MOKHOCTH 3KOHOMUY€ECKOI 0
Pa3BUTHS CTPAHBI H OTAEJIbHBIX CEKTOPOB €€ IKOHOMHUKM;

BbIOHPATH U HCNOJIB30BATH COBPeMEHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIMOHHBIE U
HHTEJVIEKTYaJbHbIe TEXHOJOTHH, HHCTPYMEHTAJIbHbIE CPe/Ibl, IPOrPAMMHO-TeXHHYECKHE
IaT(GopMbI M IPOrpaMMHBbIE CPeICTBA /ISl pelleHusl 32124 NPogecCHOHATBLHOI
AesITeILHOCTH; AHAJIM3UPOBATH NPodecCHOHANIBLHBIE 321241, BLIOUPATHh M HCNOJIb30BATh
noaxojsimue HHPOPMaMOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATLCA B cHCTeMe NPOTHBO/IEHCTBUS MPOSIBJCHUSIM IKCTPEMH3Ma, Teppopu3Ma
M KOPPYIIUH; HAXOAUTH 3 PeKTUBHbIC pelieHUs B P0G ecCHOHAIBHOM AeATeJIbHOCTH ¢
1eJ1b10 NPOQUIAKTUKY MPOSIBJICHUH IKCTPEeMU3Ma, TEPPOPU3Ma, KOPPYNUHHA U 00PbOLI ¢
HHUMU;

Y4acTBOBATh B OPraHU3alMH BCTPeY, MPHEMOB, IIPe3eHTAI U COBEPUIEHCTBOBATH
PatoTy KOHTAKTHOI 30HbI;

COCTABJATH IVIAH Pa0OTHI MOYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
NMOYMHEHHBIX, KOHTPOJIHMPOBATh TeXHUYECKHE U CAHUTAPHBIE YCJIOBHS B CTPYKTYPHBIX
nojpa3/ieJIeHusIX, NPOBOMTD IKCNEPTU3y 00bEeKTOB cepBHCa;

onpeeATh MOKAa3aTeJIM KayecTBa Mpolecca 00CTyKUBAHUA HA NPeINPHATHAX
0011eCTBEHHOI0 MU TAHUS;

NMPOBOANTH KOHTPOJb MIAPAMETPOB W YPOBHSI HEraTHBHBIX BO3/1€HCTBUIl HA COOTBETCTBHE
HOPMATHUBHBIM TPeOOBaHUAM; 3(PPeKTUBHO NPUMEHSTH CPEICTBA 3aALIUTHI OT
HEraTUBHBIX BO3/IeiiCTBMIi; pa3padaTbiBaTh MEPONPHUATHS M0 MOBbINIEHUIO 0€30MACHOCTH
U 3KOJIOTHYHOCTH NPodecCHOHAIBLHOI 1eATeTbHOCTH; OCYIIEeCTBJIATH 0€30MaCHYI0
3KOJIOTHYHYIO0 IKCIUTYyaTALMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alIMTe B YPe3BbIYAMHBIX CUTYalMsAX U (IIPH HEOOXOAMMOCTH) MIPUHMMATDH y4YacTHe B
NMPOBEEHUH CNACATEIbHBIX H IPYTUX HEOTJIOKHBIX PA0OT NPH JUKBHIAINH NOCJIEACTBUI
Ype3BbIYAIHBIX CUTYAIHI;

NMPaBUJIbHO PUMEHATH U BHIOJHATH M0JIOKEHHS 00IIEBOUHCKUX YCTABOB
Boopy:xennsbix cui Poccniickoii ®@eaepanun; ocymecTBJIsTh pa300pKy H cOOPKY
aBromaTa (AK-74) u nucrosiera (IIM), moAroToBKY K 60€BOMY NPUMEHEHHIO PYYHBIX
rpaHaT; 000pyA0BaTh MO3ULMIO JJI5 CTPEJIbObI H3 CTPEIKOBOI0 OPY:KHS; BHIMOJIHATH
MepONpPHUATHS PATUANMOHHON, XHMHYECKOH U OMOJIOTHYeCKOii 3alUThI; YUTATH
Tonorpaduyeckne KapThbl pa3u4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIyHAPOIHBIM
BOCHHO-IIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M (JaKkTaM ¢ MO3HLHMH NIATPHOTA CBOETO
OreyecTBa; NPUMEHATDH M0JI0’KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapners:
HABBIKAMHU HAYYHOI'0 MOMCKA M MPAKTHYECKOH PadoThl ¢ HHPOPMALMOHHBIMHU
HCTOYHUKAMM; METOJAMHU NPUHATHS PelleHHUIl;




METOAMKAMHM Pa3padoTKM Le/IH U 32124 NPOEKTa; METOAAMH OLEHKH NPOJ0JIKHTEIbHOCTH
M CTOMMOCTH NIPOEKTA, a TaK#Ke NOTPeOHOCTH B pecypcax;

HABBIKAMH pacipejejeHus poJieii B yCJ0BUAX KOMAHIHOI0 B3aUMO/eiicTBHSI; MeTOJaMHU
OLICHKH CBOMX /JeiiCTBMIi, IIAHUPOBAHMS H YIPABJICHHS BpeMeHeM; BiajeeT
TeXHOJIOTHSIMH HEHACH/ILCTBEHHOI'0 001eHN;

HABBIKAMH B3aMMOJECTBHSA B CONHMAJIBbHOH H NPO(eCCHOHATBLHOM cepax ¢ JHIAMH ¢
OrpaHMYeHHBLIMH BO3MOKHOCTAMH 310POBbS U HHBAJIHAAMH;

METOJHKOMH COCTABJIEHHS CYKICHHsS B MEKJIMYHOCTHOM [IeJI0BOM OOIIEHHH HA
rocyapcTBEHHOM U HHOCTPAHHOM SI3bIKAX, C IPHMEHEHHEeM aJeKBAaTHBIX A3bIKOBBIX
¢opm u cpencrts;

NPAaKTHYeCKUMH HABBIKAMH aHAJIU3a GUI0coPCKUX U HCTOPHYECKUX (PAKTOB, OLICHKH
SIBJICHMI1 KY/IbTYPbI; CHOCO0AMH AHAJIN3A U IepecMOTPAa CBOUX B3IVIS/IOB B ClIyuae
pasHOr/Iacuii 1 KOH(PJIHUKTOB B MEKKY/JIbTYPHOH KOMMYHHKALINH;

cnocodamMu ynpapJjieHHsi CBOeli II03HABATE/ILHOI e TeIbHOCTLIO M YI0BJ1ETBOPATH
o0pa3oBaTe/jbHbIEe HHTEPEChl H NOTPEOHOCTH;

CpeACTBAMH M METOJaMH yYKpellJIeHHs1 HHAMBHAYAJILHOIO 310POBbsl, (PU3HMYECKOI0
€aMOCOBEPIICHCTBOBAHUS;

HABBIKAMHU IPHMEHEHHs] TeXHOJIOTHYeCKHX HOBALUI U MCI0/1b30BAHUS 00LIENIPHHATOrO
NPOorpaMMHOro odecrneueHus B cepe cepBuca;

HABBIKAMH KOHTPOJIA AeATeJbHOCTH NPeANPUATHI (T0apa3eJeHHil IPeINpPUsiTHIA)
cepsl cepBuca;

OCHOBHBIMH I10JI0KEHHSIMH CHCTEMbI MEHEIKMEHTA Ka4eCTBA B COOTBETCTBHH €O
crangaptamu UCO 9000;

HAaBBIKAMH IPOJBUKEHHs YCIYT 110 OCHOBHBIM HANIPABJICHHUSIM, B TOM YHCJ/Ie B CETH
HNnTepHeT;

HABBIKAMHU 00ecevyeHUs IKOHOMHUYECKOi AesiTeJIbHOCTH OPraHu3anuu cepnbl cepBHCa;
HABBIKAMH JOKYMEHT0000POTA B COOTBETCTBHU C HOPMATHBHBIMU TPeOOBAHUSIMH;
HABBIKAMHU 0€30NaCHOI0 00C.Iy:KUBAHUS IOTPeduTeIei;

€nocodamMu MOMCKA M HCI0JIL30BAHNS HCTOYHUKOB HH(OPMALMH 0 IPABAX H
00s13aHHOCTAX NOTPeOuTeNA GUHAHCOBBIX YCJIYT, METOAMKOI aHAIN3a OCHOBHBIX
MO0JI0KeHUI 10TroBopa ¢ (PMHAHCOBLIMHM OPraHU3aIUsIMU;

HABBIKAMHU PadoThl ¢ JAHHBIMH ¢ IOMOIILI0 HH(POPMALMOHHBIX TEXHOIOTHii; HABBIKAMH
NPpUMEHEeHHUsI COBPeMEeHHbIX HHPOPMAIMOHHO-KOMMYHHKAIHOHHBIX H
HHTE/JIEKTYaIbHbBIX TEXHOJIOTHii, HHCTPYMEHTAJIBHBIX Cpell, IPOrPAMMHO-TEXHHYeCKHX
nJaT¢opM U NPOrpaMMHBIX CPeJCTB ISl peleHus 32124 npodeccuoHaIbHOM
AesITeJIbHOCTH;

HABBIKAMH IIPMMEHEHHsI Mep 10 NPo¢uIaKTUKe NPOsABJICHUI IKCTPEMHU3MA, TEPPOPH3MA
U KOppYINH;

HABBIKAMHU OPraHU3alMH NPOBEICHUS] MEPONPUATHIA U PA00Thl KOHTAKTHOM 30HbI
NpeINpPUSTUS B COOTBETCTBHH € COBPEMEHHOM COCTOSIHMEM TeXHMKH, TeXHOJIOTHH,
NOTPe0HOCTAMM KJIMEHTOB;

HaBbIKaMH 3(eKTHBHON KOMMYHHKALMHU € OTYUHEHHbIMU, IPOBEACHHS IKCIIEPTU3bI U
JAHATHOCTUKH 00bEKTOB CepBHUCa;

HABBIKAMH OLCHKH Ka4eCcTBa MpoLuecca 00cIy:KMBAaHUs HA IPeANPHATHAX
001IEeCTBEHHOT0 MUTAHMS;

NPaBOBbIMH, HOPMATHBHO-TEXHHYECKUMH U OPraHU3ALHOHHBIMH OCHOBAMH
0e30IaCHOCTH KM3HeAesITeJIbHOCTH;

CTPOEBBIMHU PHEMAMHU HA MecTe H B IBHKeHHH; HABBIKAMM YNPABJIEHUS CTPOSIMU
B3B0/1a; HABBIKAMM CTPeIb0bI H3 CTPEIKOBOr0 OPY KHsl; HABBIKAMM IOATOTOBKH K
BeJeHHIO 0011eBOiiCKOBOro 60s51; HABBIKAMH NPUMEHeHUsI MHANBHIYAILHBIX CPEICTB
paaMalUOHHON, XMMHYeCKOIl U 6M0/10rH4ecKoii 3alIMThl; HABLIKAMHU OPHCHTHPOBAHUS HA
MECTHOCTH 10 KapTe U 0e3 KapThl; HABbIKAMH IIPMMEHEHUS] HHAUBUAYAIbHBIX CPEICTB
MeJHMIMHCKOH 3a1UThI U HOAPYYHBIX CPEACTB 151 OKA3aHHSI ePBOi MeIUIMHCKOI
NMOMOLIY NPH PAaHEHUSIX U TPABMaX; HABBIKAMH Pa0oThl ¢ HOPMATHBHO-NPABOBLIMH
aoxkymentamu; /Cp/

Koa

HaumeHoBaHUsI BUIOB pa60T H UX COoIepKaHue

Kype

Yacos
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3ammura BKP [Ipeanosnaraemsie pe3yabTaThi:

3HaTh:

NPUHIHUIBI c0opa, 0T00opa 1 00001 eHusI HHOPMALUM, METOIUKH CHCTEMHOI0 MO/IX0/1a
JJ151 pellieHUsl IPO(eCCHOHAIBHBIX 32/124;

Heo0X0oaMMBble /ISl OcyIecTBJIeHUs NPodecCHOHAILHOI JeATeIbHOCTH NPABOBbIe HOPMBbI
U METO/I0JI0THYeCKHE OCHOBBI IPUHATHS YIIPABJIEeHYECKOr0 pelieHusl;

THII0JIOTHIO U (paKTOPBI (POPMUPOBAHUSI KOMAH/, CIIOCO0bI COLIMAJILHOI0
B3aHMO/lelicTBHS; MMeeT NpeJCTaBJIeHHe 0 IPHPOJe KOH(PJIUKTA H cI0c00axX HX
peryJupoBaHus;

NOHSITHE HHKJI3HBHOI KOMIIETEHTHOCTH, €€ KOMIIOHEHTbI H CTPYKTYPY; 0COO€HHOCTH
NpUMeHeHHUs 0a30BbIX AedeKTo10rn4ecKUX 3HAHUN B COUAJbHON U NPOo(decCHOHATBHOI




cepax;

NPMHUHUIIBI HOCTPOEHHs YCTHOTO M IIHCbMEHHOT0 BbICKA3bIBAHUS HA rOCYyJapCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBAHMA K /1€JIOBO YCTHOH M MUCbMEHHOH KOMMYHMKALNH;
OCHOBHbIE KaTeropuu ¢puiaocoduu, 3aK0HbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPUHIUIIBI CAMOBOCIIUTAHUSA H CAMO00OPA30BaHMS, HCXOA U3 TPeOGOBAHUII
PbIHKA TPyAA;

BUABI PU3NYECKUX YIPaKHEHUI; HAYYHO-TIPAKTHYeCKHe OCHOBbI (H3HYecKOoii KyJbTyphI
U 310pOBOro o0pa3a u CTHJIA KU3HH;

TeXHOJI0THYecKUe HOBAlMU U HH(opMannoHHoe o0ecnieueHUH B cepe cepBuca;

1eJIM U 32/1a4H YIPaBJeHUs CTPYKTYPHBIMH MOAPa3AeJIeHUAMYU NPeINpPUATHI cdepbl
cepBHCa;

MeTO/Ibl OLIEHKH KaYecTBa OKAa3aHHUs YCJIYT € y4eTOM MHeHHsI moTpeduTeneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/Ibl PO/IAK YCJIYT, B TOM YHcJe OHJIalH;

METOMKH pacyeTa, OlleHKH H AHAJIN32 OCHOBHBIX IPOU3BO/ICTBEHHO- IKOHOMHUYECKHUX
noka3arteJieil CepBHCHON eI TeJbHOCTH;

3aKoHOAaTeJbcTBO Poccniickoii @enepanun o mpeaocTaBjIeHnH YCIyT, HEOOX0AUMYIO
HOPMATHBHO-NPABOBYI0 I0KYMEHTAILUIO VISl IeSITeJIbHOCTH B H30paHHoi cdepe
npogeccHoHaILHOH 00J1aCTH;

TpeOoBaHUsI 6€30MACHOr0 00CIYy:KUBAHHUS, 0XPAHbI TPY/JAA U TEXHMKH 0€30MaCHOCTH;
NPUHUIUIBI QYHKIHOHUPOBAHHUS CHCTEMBbI X0351iiCTBOBAHHUSI, 0OCHOBHbIE JKOHOMHYECKHe
MOHSATHS, HCTOYHHKHU IKOHOMHUYECKOI'0 POCTA, FPAHMIIBI BMELIaTeJILCTBA IOCY1apCcTBa B
3KOHOMMKY;

NMPouecchl, METOABI MOUCKA, cO0Pa, XpPaHEeHHs, 00PA0OTKH, IPeACTABIEHUS,
pacnpocTpaHeHus HH(GpOPMALUH U CIOCOOBI OCYIIECTBIEHUS TAKUX NMPOLECCOB M METOI0B
(nHdopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE CPebl,
NMPOrpaMMHO-TEXHUYeCKHUe MIaTGOPMBbI U MPOrpaMMHBbIE CPEICTBA, B TOM YHCJIe
CHCTEMbI HCKYCCTBEHHOT'0 MHTEJLJIEKTa, HCIOJIb3yeMble 115 pelleHus 3a1a4
npogeccHoHAILHOM NesATeJHLHOCTH, U MPUHIUINBI X PaldoThI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX PABOBBIX AKTOB 0 NPOTHBOJEIiCTBUU IKCTPEMHU3MY,
TepPPOPU3MY U KOPPYNIHH, 2 TAKKE HX 00IIMX MOJI0KEHNH; OHATHE COCTaBa
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBEpIIEHHE;

METOMKY, TPABWJIA M TEXHOJIOTHH OPTraHU3allUU NPOBedeHNs] MEPONPUATHIL H
(GYHKUMOHUPOBAHUS KOHTAKTHOM 30HbI NPeANPUATHI cepBHCa;

MeTOAMKY OPraHU3aluM, IJIAHHPOBAHNUS, KOHTPOJSA U MOTUBHPOBAHUS COTPY/IHMKOB
OPraHU3alMM Ha OCHOBE NMPUKJIAJHOI0 NPOrPAMMHOIO0 o0ecrneyeHus A5 OpraHu3anmii
(CRM-cucrem), METOIbI THATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUS YCJIYT, PerjaMeHT NMPeI0CTABIECHHS yCIyT
NpeANnpPUATHIA 001eCTBEHHOT0 MUTAHUS;

OCHOBBI (PM3HOJIOTHH U PALIMOHAJIBHBIE YCJIOBHUS IEATEJIbHOCTH; AaHATOMO-
(usuonoruyeckue nocjieACTBUA BO3/1eHCTBHS HA YeJIOBEKA TPABMHUPYIOIINX, BPeAHbIX U
nopazkarmmx GakTopoB; METOAbI HCCJIECA0BAHUA YCTOMYMBOCTU QYHKUMOHUPOBAHUS
00bEKTOB M TEXHUYECKHX CHCTEM B YpPe3BbIYANiHBIX CUTYalUsSIX; METOIbI
NMPOrHO3MPOBAHUS YPe3BbIYAMHBIX CUTYalMii U pa3padoTKu MojeJieil X NocJjieACTBHIi;
OpraHU3alMI0 U BeJIeHHe TPAKIAHCKOI 000pOHBI HA 00bEKTE;

OCHOBHbIE I0JI0KeHHUsI 001eBONHCKUX YcTaBoB Boopy:kennnix cui Poceuniickoit
Deepanun; OpraHN3ali0 BHYTPEHHETO0 MOPS/AKA B MOAPa3/ieJIeHMN; OCHOBHbIE
TOJIOKEHHUS Kypca CTpPeJib0 U3 CTPEJIKOBOI0 OPYKHA; YCTPOHCTBO CTPETKOBOTO OPY:KHS,
00enpUNAcOB M PYYHBIX IPAHAT; NPeAHA3HAYCHHE, 321241 U OPTAaHU3ALHOHHO-IITATHY IO
CTPYKTYPY 00111eBOiiCKOBBIX MoApa3/ie/ieHnii; 0CHOBHbIEe (haKTOPBHI, oNpeaesiiomme
XapaKTep, OPraHU3aUHUIO U CIIOCOOLI Be/IeHHsI COBPEMEHHOI0 00111eBoiicKOBOro 00s1; 001mue
CBeJIeHHUs 0 SIIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPEICTBAX €ro
NPUMeEHEHHUs ; IPABUJIA NOBeIeHUs U Mepbl NPOPUIAKTHKH B YCJIOBUSIX 3apasKeHU ST
PaIMOAKTHBHBIMU, OTPABJISIIOIIMMHU BELIECTBAMH U 0aKTEpHATbHBIMH CPEACTBAMU;
TaKTHYECKHUeE CBOICTBAa MECTHOCTH, X BJIMSIHNE HA J1eliCTBUS MOApa3aeieHuii B 00eBoii
00cTaHOBKe; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIe 3HAKH Tonorpaguyeckux KapT;
OCHOBHbIE CIIOCOOBI U CPeCTBA OKA3AHUSA MePBOii MeIMIIMHCKOI MOMOIIY TP PAHEHHUAX
U TPABMAaX; TEHAEHIUH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOLIEHHH, MecTO 1 poJib Poccun B MHOTONOJISIPHOM MHpe, OCHOBHBIE HANIPABJICHHSA
COLMAJILHO-IKOHOMHMYECKOI0 MOJIMTHYECKOI0 M BOCHHO-TEXHMY€eCKOr0 pa3BUTHA CTPAaHbI;
OCHOBHbIE NoJ10keHus1 Boennoii noxTpunbl Poccuiickoii ®@eaepanuu; npaBosoe
MOJI0KeHUE U NOPSIA0K MPOXO0KIEHHST BOCHHOMN CIIyKObI;

Ymern:
AHAJIM3MPOBATh H CHCTEMATH3HPOBATH Pa3HOPOAHBIE JaHHBIE, OCHUBATD
3 (PeKTHUBHOCTL NPOLEAYP aHAJIU3A NPo0./1eM U NPUHSATHS PellleHHii B




NnpogecCHOHAIBbHOI 1esITeJIbHOCTH;

aHAJIM3MPOBATh AJIbTEPHATHBHbIC BADHAHTHI PellleHUi ISl JOCTHKEHHMsI HaMe4eHHbIX
Pe3yJabTaToB; pa3padaTsIBaTh IJIAH, ONPEe/SATH LeJeBbie 3TANbI H OCHOBHbIE
HaIpaBJieHUs padoT;

JeiicTBOBATH B IyXe COTPYAHUYECTBA; NPHUHUMATH PeLIeHHUs ¢ COOII0/IEHHEM ITHYECKHX
NMPUHIHUIIOB HX Peaju3aluu; yMeeT NPeo10JIeBaTh CTPECCOBbIE COCTOSHUS M YIPABJIATH
IMOLUSIMH; NPOSABJISATH YBaskeHHE K MHEHMIO H KYJIbType APYruX; onpeaeJsiTh Heau U
padoTaTh B HaNpaBJeHNHU JUYHOCTHOI0, 00Pa30BaTeJILHOIO0 H NPOdecCHOHAILHOI0
pocra;

IUIAHUPOBATH H OCYLIECTBJATH NPO(eccHOHAIBLHYIO JeATeIbHOCTD C JULIIAMH €
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 310POBbSI U HHBAJINIAMU;

NPUMEHATHh HA MPAKTHKE YCTHYIO M MUCbMEHHYIO 1eJI0BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MHPe KYJbTYPHOT0 MHOT000pa3usi M 1eMOHCTPHPOBATh
B3aHMOINIOHMMAaHHe MeKAY 00y4YaroMMHCs — MPEeACTABUTEJSIMH PA3JHYHBIX KYJIbTYP €
c00.J1I0/IeHHeM ITHYeCKHX U MEKKYJIbTYPHBIX HOPM;

JAEeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS U peduieKcHH, NO3BOJIAIOIINE CAMOCTOATEIbHO
KOPPeKTHPOBATHL 00y4YeHHUe 10 BLIOPAHHOI TPAeKTOPUH;

NPUMEHATHh HA MPAKTHKE Pa3HOOOpa3HbIe CPeACTBAa (PU3NUYECKOMH KYJIbTYPbI, CIOPTA U
TypH3Ma VISl COXPAHEHHUS U YKPeNJIeHHus 310POBbsi, NCHX0PU3M4YeCKOi MOATOTOBKH U
CaMOMOATrOTOBKH K Oyayuieii ;ku3HU U MPo¢ecCHOHANBHO eATeTbHOCTH; UCII0JIB30BaTh
TBOPYECKHU CPeACTBAa U MeTObI (pM3u4ecKoro BOCHUTAHUS 1/ NPodecCHOHATBHO-
JIMYHOCTHOTO Pa3BUTHS (PM3NYECKOT0 CAMOCOBEPLICHCTBOBaHUS, GopMHUpPOBaHUsA
310POBOTro 00pa3a U CTUJIS JKU3HM;

OCYLIECTBJIAATh MOMCK M BHeJAPeHHe TeXHOJIOrHYecKUX HOBALMIl M COBPeMEHHBbIX
NMPOrpaMMHBIX MPOAYKTOB B NPO()eCCHOHATIBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCINOJIb30BATh OCHOBHbIE METO/bI M MIPHEMbI IJIAHUPOBAHUS, OPraHU3alMH, MOTHBAIUU U
KOOPIMHAIMH JeATeJLHOCTH NPeANPUATH (Moapa3aejeHuii npeanpusaTuii) cepsl
cepBHCa;

ofecneynBaTh OKa3aHHe YCJIYI B COOTBETCTBUH € 3asiBJ€HHbIM KaueCTBOM;
OCYILIECTBJISATH MAPKETHHIOBbIE HCCJIE0BAHNSA CEPBHCHOIO PbIHKA, IOTPe0UTE/IeH,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMHYECKYI0 HEOOXOAMMOCTH U 1eJ1eCO00Pa3HOCTh MPHHATHS
peleHuii mpyu ocymecTBJeHUH NPO(ecCHOHATbHOM 1esiTeJIbHOCTH;

000CHOBAaHHO MPHMEHATH HOPMATHBHO-NPABOBYIO IOKYMEHTAIMIO B 00J1aCTH CBOEi
npogeccHOHAIBLHOM NeATeJbLHOCTH;

€00.1101aTh M0JIO’KeHHs1 HOPMATHBHO-TIPABOBBIX AKTOB, PeryJUPYIOLIUX OXPaHy TPyAa U
TEeXHUKH 0€30MaCHOCTH;

aHAJM3UPOBATh HH(OPMALMIO, HEOOXO0AMMYIO A1 IPHUHATHSI 000CHOBAHHBIX
IKOHOMMYECKHMX pellleHHii 1 KPUTHYeCKH OLeHUBATh BO3MO’KHOCTH 3KOHOMUY€ECKOI 0
PAa3BUTHSA CTPAHBI H OTAEIbHBIX CEKTOPOB €€ YKOHOMUKH;

BbIOHPATH U HCNOJIB30BATH COBPeMEHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIMOHHBIE U
HHTEJVIEKTYaJbHbIe TEXHOJOTHH, HHCTPYMEHTAJIbHbIE CPe/Ibl, IPOrPAMMHO-TeXHHYECKHE
m1aTGopMbl M IPOrpaMMHBbIE CPEACTBA ISl pelieHus 32/1a4 NPodeccCHOHAILHOI
AesiTeIbHOCTH; AHAJIM3UPOBATH NPodecCHOHANIbLHBIE 32124, BBIOUPATh M HCNOJIb30BATh
noaxoAsimMe HHPOPMAMOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATHLCA B CHCTeMe NPOTHBO/AEHCTBUS NMPOSIBJEHUSIM IKCTPEMH3Ma, TEPpopU3Ma
U KOPPYNIMH; HAXOAUTH IQ(PeKTHBHBbIE pellleHUs B NPOecCHOHATBLHOM 1eITeJIbHOCTH C
1eJ1bI0 NPOQUIAKTHKH MPOSIBJIEHNH IKCTPEMU3MA, TEPPOPU3MA, KOPPYNLIHH H OOPLOBI ¢
HHUMU;

Y4acTBOBATh B OPraHU3alMH BCTPeY, MPHUEMOB, IIPE3eHTAIU U COBEPUIEHCTBOBATH
padoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH PadOTHI MOTYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
NMOYMHEHHbIX, KOHTPOJIHNPOBATh TEXHUYECKHE H CAHUTAPHbIE YCJIOBUSA B CTPYKTYPHBIX
nojipa3/ieJIeHHsIX, MPOBOINTDH IKCNEPTU3Y 00HEKTOB CEPBHCA;

onpeesATh MOKA3aTeJIM KaYyecTBa NMpolecca 00CIy>KUBAHUA HA MPeINPUATHSX
00111eCTBEHHOI0 MU TAHUS;

NMPOBOANTH KOHTPOJb MIAPAMETPOB W YPOBHSI HEraTHBHBIX BO3/1€HCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(PpPeKTHBHO NPUMEHSATH CPeACTBA 3aALIUTHI OT
HEeraTUBHBIX BO3/1eiicTBMii; pa3padaTbIiBaTh MePONPHATHS M0 MOBbILIEHHIO 0€30MACHOCTH
U 3KOJIOTHYHOCTH NPodecCHOHAIBLHOI 1eATeTbHOCTH; OCYIIEeCTBJIATH 0€30[aCHYI0 U
JKOJIOTHYHYIO IKCILIYyaTALMIO CUCTEM M 00beKTOB; INIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUsAX U (IIPU HE00XO0AMMOCTH) IPMHUMATD Y4acTHe B
NPOBeJeHUHU CNACATeIbHBIX H IPYTUX HEOTI0KHBIX Pa0OT NPH JUKBHIALNHU NOCJIEACTBHI
Ype3BbIYAHBIX CUTYAIHIA;

NMPaBUJIbHO PUMEHATH U BHINOJHATH M0JIOKeHHs 001EBOUHCKUX YCTABOB
Boopy:xennsbix cui Poceniickoii ®degepanun; ocymecTBJAATh pa300pKy U cOOPKY
aBromaTa (AK-74) u nucrosiera (IIM), moAroToBKY K 60€BOMY NPUMEHEHHIO PYYHBIX
rpaHaT; 000pyA0BaTh MO3ULMIO JJIS CTPEJIbObI H3 CTPEIKOBOI0 OPY:KHS; BHIOJIHATH
MepONpUSITHA PAIUALMOHHON, XUMHYECKOH U OMOI0THYeCKOii 32U ThI; YUTATh




Tonorpaguyeckue KapThl Pa3IMYHOl HOMEHKJIATYPBI; JaBATh OLEHKY MEXIYHAPOIHBIM
BOEHHO-TIOJUTHYECKHM H BHYTPEHHUM COOBITHAM M (pAKTAM C MO3HIHH NATPHOTA CBOEr0
OrevecTBa; NPUMEHATDH MOJI0KEHHSI HOPMATHBHO-NPABOBBHIX AKTOB;

Baagern:

HABBIKAMH HAYYHOI'0 MOUCKA H MPAKTHYeCKOH padoThl ¢ HHGOPMATHOHHBIMU
HCTOYHHKAMM; METOJAMHU MPUHATHSA PelleHHUIl;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOEKTa; MeTOAAMH OLIEHKH NMPOA0TKUTETbHOCTH
U CTOMMOCTH MPOEKTA, a TAK)Ke MOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpeae/IeHus poJieil B yCJOBHSX KOMAH/IHOI0 B3aNMO/deiicTBUS; METOAAMHU
OLICHKH CBOMX e CTBHIi, IIIaHMPOBAaHMS U yNPABJIeHUs BpeMeHeM; BiajeeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00LIICHUS;

HABBIKAMH B3aHMO/JeHCTBHS B CONHMAJIbLHON U NMpodecCHOHAILHOM cdepax ¢ JIMIaMHu ¢
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 310POBbSI U HHBAJINIAMU;

METOAMKOI COCTABJIEHNUS CYKAeHUS B MEKJIUYHOCTHOM /1€JI0BOM OOIIEHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM fI3bIKAX, ¢ IPUMEHEHHEM a/IEKBATHBIX SI3bIKOBBIX
¢opm u cpencts;

NMPaKTHYeCKUMH HABBIKAMH aHAJIN3a GUI0COPCKUX U HCTOPHUYECKHUX (PAKTOB, OLIeHKH
SIBJICHUI KYJIbTYPbI; CIIOCO0AMH aHAIN3A M NIEPeCMOTPA CBOUX B3IVISIA0B B cJIyYae
pa3HorJacuii ¥ KOH(PJIMKTOB B MeKKYJIbTYPHOH KOMMYHUKALMH;

CIoco6amMu ynpaBJieHHs CBOeil MO3HABATEIbHOIM 1esITeJILHOCTHIO H YI0BJIETBOPATH
o0pa3oBaTe/ibHbIe HHTEPECHI H MOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKPeIlJIeHUs] HHAUBUAYAJIBHOTO 310POBbs, (PU3NIECKOTO
€CaMOCOBEpPLICHCTBOBAHYS;

HABBbIKAMHU IPUMEHEHHs TEXHOJIOrHYeCcKUX HOBALMI M MCII0JIb30BAHUS 001EeNPUHATOTO
NMporpaMMHOro odecrnevenus B cepe cepBuca;

HABBIKAMHU KOHTPOJIS 1esITeJIbHOCTH NpeanpusiTHii (moapasaejeHuiil npeanpusiTHii)
cepsl cepBuca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTEMbI MEHEIKMEHTA Ka4ecTBa B COOTBETCTBHH €O
crangapramu UCO 9000,

HABBIKAMH MPOBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUAM, B TOM YHCJIE B CETH
HNnrepHer;

HaBbIKaMH o0ecreyeHHsi IKOHOMHYECKOii 1eITeTbHOCTH OpraHu3anum cepsl ceppuca;
HABBIKAMHU /IOKYMEHT0000POTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEOOBAHUSIMM
HABbIKAMH 0€30I1aCHOT0 00C/IyKUBAHMS MOTPedHuTeIei;

CIoco6amMu MOMCKA M UCMOJIb30BAHUS UCTOYHUKOB HH(OPMALIHK O TPaBax u
0013aHHOCTSIX MOTPeOuTENs GUHAHCOBBIX YCJIYT, METOAMKOH aHAJIN32 OCHOBHBIX
TOJI0KEHHUIi 10rOBOpa ¢ (UHAHCOBBIMH OPraHU3ALUSIMMU;

HABBbIKAMHU Pa0dOThI C IAHHBIMH € IOMOULIbI0 MH()OPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpPUMeHEeHHUs COBPeMeHHbIX HH(POPMAIHOHHO-KOMMYHUKAIMOHHBIX M
HHTEVIEKTYAJbHbIX TeXHOJIOT Ui, HHCTPYMEHTAJIBHBIX cpell, IPOrPaMMHO-TeXHHYECKHX
IAT(GopM U NPOrPaMMHBIX CPEICTB /IUIsl pelleHus 3a1a4 npogecCHOHATBLHOMT
NesATeJILHOCTH;

HABBIKAMHU NPUMEHEHHsI MeP 1o NpoduIaKTHKe NPOsIBJIEHUI IKCTPEMH3MAa, TEPPOpPU3Ma
U KOpPPYNIHu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUs] MePONPUATHIA 1 Pa00Thl KOHTAKTHOM 30HBI
NpeANPUATUHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHHEM TeXHUKH, TEXHOJIOTHH,
NMOTPEOHOCTAMHU KJIMEHTOB;

HaBbIKaAMHU Y((PEeKTUBHOI KOMMYHMKALIMH ¢ TOAYUHEHHBIMHU, IPOBEACHHUS IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBHCA;

HABBIKAMH OIIEHKHU Ka4yecTBa NMpolecca 00CTy:KUBAHUS HA NMPeINPUATHIX
00111eCTBEHHOT0 MU TAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH H OPraHU3allMOHHBIMH OCHOBAMU
0e30MacHOCTH KU3HeIeATeTbHOCTH;

CTPOEBBLIMHU NIPHEMAMH HA MeCTe U B IBHKEHUH; HABbIKAMM YIIPaBJICHUS] CTPOSIMH
B3B0/1a; HABBIKAMM CTPeJIb0bI M3 CTPEJIKOBOI0 OPY KHS; HABBIKAMM MOJATOTOBKH K
Be/IEHHIO 00IIEBOIICKOBOTO 0051; HABBLIKAMYU NMPUMEHEHHUs HHIUBUIYAJIBHBIX CPEICTB
PaIManMOHHO, XMMHYeCKOi M 0HM0JIOTHYeCKOli 3a1UThl; HABBIKAMH OPHEHTUPOBAHUS HA
MECTHOCTH 10 KapTe H 0e3 KapThl; HABBIKAMU NPUMEHEHUs] HHANBHAYAJIbHBIX CPE/ICTB
MeAHMLIMHCKOMN 321U ThI M MOAPYYHBIX CPEACTB A5 0Ka3aHMs NePBOi MeANHHCKOM
MOMOIIY PH PAHEHHUSIX U TPABMAX; HABBIKAMHU Pa00ThI ¢ HOPMATHBHO-NIPABOBBIMHU
noxymentamu; /CPII/

3.2. CTpyKTypa M coiep:KaHMe BHIMYCKHONH KBAJIM(UKAIUOHHON padoThl

K BKP npenpsapisitores ciieaytomue odupe TpedoBaHus:
- opuentupoBanue BKP Ha Tumnsl 3anau npodeccroHanbHoOi JesTenbHOCTH:




OpraHu3aluOHHO-YNPaBJIeHYeCKHii
TEeXHOJIOTHY eCKMI
CepBHUCHBII

- BKIIroyeHue B coctaB BKP B kauecTBe COCTaBHBIX YacTel TEOPETHYECKUX M MPAKTUIECKHX MaTE€PUaIOB, COOPAHHBIX B IEPUO
IPOXOXKJECHUS IPOU3BOACTBEHHON (IPEIAUIIIOMHOI) IPAKTUKHY;

- aKTyaJIbHOCTb TEMBI;

- 000CHOBAHHOCTb COJIEPKaHUs, COCTOSAILAs! B PACKPBITHU TEMBI, aIEKBATHOM UCIIOJIb30BAHUM UCCIIEA0BATENLCKUX IPUEMOB,
OTpaXEHUU €JJUHCTBA TEOPUU U MIPAKTUKU U T.IL.;

- KOMIUIEKCHOCTB ITOCTaHOBKH 3a1a4du Wi nmpobiemsl BKP, mpeamosaraiomas BMecTe ¢ TeM HallpaBlIeHHOCTh Ha YIITyOJICHHYTO
pa3pabOTKy OHOTO MJIM HECKOJIBKUX aCIEeKTOB;

- UCTIONIb30BaHUE 3HAHMH, YMEHHU U HaBBIKOB, MOJTYYEHHBIX MPY N3yYSHUH AUCHUIUINH Y4eOHOTO IIIaHa;

- UCTIONIb30BaHUE UMEIOIINXCS O0IIEeHAayYHBIX 3HAHNH, yIeOHOH, HAyYHOH, XyA0KECTBEHHOM INTEPaTyPhl U IEPUOANKH,
COBPEMEHHOU TEXHUKH.

Oo0bem BeimonneHus BKP nomkeH coctaBisth mo nporpamMam creruanurera —100-120 ctpaHuiy meyaTHoro Tekcra 6e3
HPHIIOKEeHHH, Maructparypsl — 110-120 cTpaHuI me4aTHOro TeKCTa 6e3 MPHIIOXKEHHH, 1o mporpamMam Oaxataspuata — 100-120
CTPaHUII IEYaTHOTO TeKCTa 0e3 MPHII0KEHHH.

Crpyxkrypa BKP:

- TutyneHBINA THCT;

- 3a/1aHKe Ha BHIMMYCKHYIO KBAIH(UKAIIMOHHYIO paboTy;
- ConeprxaHue;

- Beenenue;

- OCHOBHasl 4acTh;

- 3aKII0YCHHE;

- [lepedeHp cokpareHnii U yCIOBHBIX 0003HAYCHHI;

- CITUCOK UCTIONb30BaHHBIX UCTOYHHKOB;

- [Ipunoxenust.

- [lepeyeHs cokpallieHni U YCIOBHBIX 0003HAYCHNUH, MPUIIOKEHUS HE SBJISIOTCS 0053aTeIbHBIMU JIeMEHTaMu cTpyKTypbl BKP.

1. TuTynpHBIN JIUCT sSBIsIETCS TiepBoi cTpanuiieii BKP u uMeet cTporo onpeneneHuyoo Gopmy.

2. 3ajaHue Ha BHINOJIHEHHE BBITYCKHON KBaIH(UKALMOHHOM paboThl BelaaeT pykoBoautens BKP. Ha ocHoBe 3aganust
pyxoBoautens BKP BMecTe ¢ oOy4aromumcs cocraniseT rpaduk noarotoBku u opopmienus BKP.

3. ConepxaHue pa3MeIlaroT Mocje TUTYJIBHOTO JIUCTa U 3afaHus Ha BelnonHenne BKP, naunnas co cnenyromeit cTpaHuis 1
MIPOIOJDKAst Ha MOCEAYIOIIUX JICTax (IpH HeoOXomuMocTH). B comepxanuy, ¢ ykazaHueM IepBOH CTPaHUIBI YaCTH/pasiena,
nepevncisioT: Beenenue, 3aroioBky pa3zenos (TJ1aB) U mojpasaenos (maparpadoB) OCHOBHOI YacTh, 3akimtoueHue, [lepedeHn
COKpAIlleHUH 1 yCIOBHBIX 0003HaueHUH, CIIMCOK MCIOIb30BaHHBIX HCTOUHHUKOB, [IpunoxeHus (MIpy1 HATMYUK) C YKa3aHHEM HX
HOMEpOB, 3aroj0BKOB U CTPaHHUII.

4. Bo BBeJieHHH 00OCHOBBIBAETCS BEIOOP TEMBbI paOOTHI, €€ aKTyaJbHOCTb, TEOpETHYECKas 1 (MIIN) npakTudeckas 3HaynMoctb BKP,
CTPYKTYpa U JIOTHKA U3JI0KEHUS MaTepHana, yKa3bIBaloTCsa 00bEKT, IpeaMeT, el U 3anauu BKP, onpenensiorcs MeToAb
UCCIIEAOBAHUS U IIP. THIIOTE3a, Hay4yHas (IpaKTU4ecKas) HOBU3HA.

5. OcnoBnast yact BKP nomkHa BKkIIO9aTh HE MEHEe ABYX pa3nenoB (TiaB) (HO, Kak MPaBHIIO, HE Oosiee YeThIpeX ), B KIIACCHIECKOM
BapHaHTE OHA MOXKET OBITh MPEJICTaBICHA TEOPETHYECKUM H IIPAKTHUECKUM pa3zenaMu. B ocnoBHoit yactu BKP npusoasrcs
JTaHHBIE, OTPAXKAIOLINE CYIIHOCTh, METOJMKY M OCHOBHBIE PE3yJbTaThl HcciienoBanus. CoaepikaTebHO pa3zessl (I1aBbl), Kak
TIPaBUJIO, BKIIIOYAIOT B ce0s1:

- aHAJIM3 UCTOPUH BONIPOCA M €r0 COBPEMEHHOTO COCTOSIHUS, 0030p JIUTEPATypHI IO UCCIEAyeMOM IpodiaeMe, IpeICTaBICHUE
Pa3IUYHBIX TOYEK 3peHUs 1 000CHOBaHUE MO3UIMI aBTOPA MCCIICIOBAHMS, aHATIM3 U KJIacCH(UKANIO IPUBIEKAEMOT0 MaTepHana Ha
0aze n30paHHOIT 00yUAIOIIMMKICS METOUKH HCCIICIOBAHMS;

- ONHCaHKE Pe3yIbTaTOB Pa3pabOTKHU (pEeIIeHHs) IOCTABICHHOM 3a/1auy WM OTMCAHUE Mpoliecca TCOPETHIECKUX U (WIIH)
SKCHEPUMEHTAIIBHBIX UCCIIEIOBAHNH, METO0B HCCIIEIOBAaHUN, METOJIOB pacdyeTa, 000CHOBaHHE HEOOXOAUMOCTH MPOBEICHHS
SKCHEPUMEHTAIIBHBIX PA0OT, IPUHIMIIOB JEHCTBUS pa3padOTaHHBIX 0OBEKTOB, HX XapaKTePUCTUKHY;

- OLICHKY ITOJTHOTHI pa3paboTKy (peleHus ) MOoCTaBIeHHOH 3a1aun ik 0000I1IeH)e U OLIEHKY pe3yJIbTaTOB UCCIIEIOBAHUMN U
HPEUIOKEeHUS 110 AANbHEHIINM HaIllpaBJICHUAM PadoT, OLEHKY JOCTOBEPHOCTH IOJIYYEHHBIX PE3yJIbTaTOB U MX CPABHEHHE C
QHAJIOTUYHBIMU PE3yJIbTaTaMU OTEYECTBEHHBIX U 3apYOEKHBIX PaboT.

B koHIIe Ka)kgoro pasaena (IaaBbl) ciaeqyeT 0000MUTh MaTepHal B COOTBETCTBUH C LESIMHU U 331a4aMH, ¢(hOPMYIHPOBATEH BHIBOABI
U IOCTUTHYTBIC pe3yNbTaThl. [IpakTiueckas 4acTh pabOThl MOKET OBITh MPECTABICHA TAOIMIIAMH, YEPTEKAMHU, CXEMaMH,
rpadukamu, qrarpaMmamMu 1 T.4. Ee coctaB yrounsietr pykoBoauTeib BKP.

6. B 3aknroueHun otpaxaroTcs oomue pe3ynbratel BKP, hopMmyupyroTcst 06001IeHHbIe BRIBOABI U MPEATI0KEHHUS, YKa3bIBAIOTCS
TIePCIIEKTUBBI IPUMEHEHNUS Pe3yJIbTaTOB Ha MPAKTHKE U BOZMOKHOCTH JalbHEHIIIEro ucciaeoBaHus mpobiaeMsl. B 3akimrouennn
YKa3bIBaeTCA: Il U KaKue pa3padOTKU NMPUMEHSIOTCS WIN IPUHATHI JJIS HCIIOJIb30BaHUs, KOT1a U Ha KaKUX KOH(EpeHIHsIX,
CHMIIO3MYMax U CEMHHapax aBTOPOM (aBTOpaMu) OBUTH ITPEACTABICHBI pe3ynbTarTsl o Teme BKP.

7. IlepedeHb COKpAIICHHIA U YCIIOBHBIX 0003HAUCHHI TIPEAIIONaraeTcs B TOM citydae, koraa B BKP nmpumensitorest cokpaiienus, He
npeaycmotpennbie 'OCT, uin mManopacnpocTpaHéHHbIE YCIIOBHBIE 0003Ha4YeHUs. Hannune nepeyuHs He HCKITFoYaeT paciuin@poBKy
COKpaIlleHUH 1 yCJIOBHOrO 0003HAYEHUs IIPHU IEPBOM YIIOMHUHAHHUU B TeKcTe. [lepeueHs moMemaroT nociie OCHOBHOTO TEKCTa, epest
CIIMCKOM HCIOJIb30BaHHBIX HCTOUHHUKOB. [lepeueHb cokpaleHui 1 yCJIOBHBIX 0003HaYeHUH clielyeT pacrnonarats crononom. Ciesa
B aJI()aBUTHOM MOPSJIKE WU B MTOPSAAKE UX IEPBOTO YIIOMUHAHUS B TEKCTE MIPUBOJISAT COKPAIIEHUS UM yCIOBHbIE 0003HaUEHMS,
CrpaBa — UX JIETaJbHYIO paclii(poBKy.

8. B Criiicke HCTIONIB30BaHHBIX HCTOYHHUKOB B 0053aTEIBHOM MOPSIIKE YKA3bIBAIOTCS T€ JOKYMEHTHI, MaTepHabl, HEPHOIIMIECKas
neyarsh, IMTepaTypa, Ha KOTopble nMeIoTcs cchlikd B Tekcte BKP. He cnenyer nenaTs CIMCOK CIMIIKOM OOJIBIINM; HEAOIYCTUMO



TaKOKe BKIFOYATh B HETO TEKCTHI, HE MMEIOIIIE OTHOWIECHUS K HcceayeMoi mpobneme. PaboTs! 6e3 cChUIOK Ha HCTOYHUKHI
UCIIOJIb30BAaHHOTO MaTepuana K 3amure He fqonyckatorces. CocraBieHne CIUcKa HCIONb30BaHHBIX HCTOYHUKOB - OJIMH U3
BO)KHEHIIINX JTaroB pabOTHl HaJ| HCCIEIOBAHNUEM, TIOCKOJIBKY OTPaskaeT CaMOCTOATENbHBIN, TBOPYECKUH IOAX0 ee aBTopa K 0TOopy
Hay4YHOH JINTEePaTyphl U H3yUSHUIO H30PaHHOH MPOOJIEMBI U TO3BOJISIET CYAUTD O CTETNIEHH CEPhe3HOCTH 1 00OCHOBAHHOCTH
MPOBECHHOTO HCCIICIOBAHMUS.

IIpu HeoO6xoauMocTH B CITUCKE MCIONIB3yEMbIX HCTOYHHKOB MOTYT OBITh, HAIIPHMED, TAKHE Pa3/Iebl, KaK:

- HOPMATHUBHBIC MIPABOBBIE aKThHI (110 YOBIBAHHIO CHJIBI);

- JOKyMEHTBI apXUBOB,

- CIIPaBOYHBIE U CTATUCTHYECKUE N3AAHNS;

- yueOHbIC U Y4eOHO-METOMYECKHE U3AaHUS;

- Hay4HbIe MOHOTPaUH U CTAaThH;

- IMCCepTaIMu U aBTopedeparsr;

- IePHOINYCCKAsl TTeYaTh;

- U IpyTHe.

CHUCcOK NeprHOAMYCCKUX U YUeOHBIX U3IaHUH, JTUTEPATYPhl, JUccepTaluil u aBTopedepatoB hopMupyercs mo andaBuTy GpaMuiInii
aBTOPOB M 3arJlaBUil KHUT/CTaTeH.

9. B IpunoxeHus BKIFOYAKOTCS CBA3aHHbIE ¢ BhIodHeHHONW BKP minroctpatuBHbIe MaTepuaibl, KOTOPBIE HE MOTYT OBITh BHECCHBI B
OCHOBHYIO YacTbh: KOIIUH HOJTHHHBIX TOKYMEHTOB, CIIPABOYHBIE MaTEePHAIbI, TAOIHIIBI, CXEMBI, HILUTIOCTPAINH, IpaQuKH, KapTHl,
WHBIE MaTepHabl, pa3paboTaHHbIe B Tporiecce BoimonHeHns: BKP.

B kadecTBe MPUIOKESHUH BO3MOMKHO BKJIIOYATH CIEAYIONIHE MAaTePHAIIBL:

- aKT BHEPEHHUS PE3yJIbTATOB UCCIIEAOBAHNS B IIPOU3BOICTBO WM B yUeOHBIH MpoIiecc;

- 3asBKa Ha [IaTE€HT WK MOJIE3HYIO MOJIENb;

- Hay4JHas CTaThs (OIyOIMKOBAHHAS WM MIPEACTaBIeHHAS K ITyONIMKalnK), CHHCOK OITyOJIMKOBAaHHBIX HayYHBIX PadoT IO TeMe
ncceqoBaHus (IPH UX HAIUIUH);

- OTYET O Hay4YHO-HCCIIeIOBATENbCKON paboTe, peCTaBIeHHBIN Ha KOHKYPC CTYA€HUECKHUX padoT;

- MakeThl YCTPOMCTB, MAKeThl MPUKIAIHBIX IPOrpaMM, HHdopMalus o gokIanax Ha koHdepenuusax mo reme BKP u mp.

- MPOTOKOJIBI TIPOBEICHHBIX HCCIIE0BaHIM, HOoTOrpaduu BBIMOIHEHHBIX U3ACIUH U 1.

3.3. OdopmieHue BbIMYCKHONH KBATH(PUKALMOHHON PadoThI

1. BKP odopmisiercst Ha pycckoM si3bike. JlomyckaeTcs mapauienbHoe opopMIICHHE TEKCTa pabOThI HITH €€ YaCTH Ha HHOCTPAHHOM
s3bIKE B (hopMe JTOTIOTHATETHHOTO IPHIIOKESHUSL.

2. Pabora noinkHa OBITH BBITIOJHEHA MIEYaTHBIM CIIOCOOOM C MCIIOIb30BaHUEM KOMITBIOTEpa U IPUHTEPA HA OJTHOM CTOpOHE
CTaHJapTHOTO JucTa Oenoii Oymaru popmara A4 (210x297 mm) B TekcToBoM penaktope Word. Jlomyckaercst npuMeHeHne Gpopmara
A3 (297x420 MM) rpu HATMYUK OOJIBLIOTO KOJMYECTBA TAOJUI] U WIUTIOCTPALUA JaHHOTO (opmara.

JlonmycTuMble napamMeTpsl:

- OpHEHTAIHs CTPAHULBI — KHIDKHAS,

- most: eBoe — 30 mm, mipaBoe — 10 MM, HIKHEE — 20 MM;

- mpudT Times New Roman, pazmep 12-14 nyHKTOB, IIBET YEPHBIN;

- MEKCTPOYHBII HHTEPBAI — IOy TOPHBIH;

- a03aIHbIH OTCTYI JOJKEH OBITh OJJMHAKOBBIM 110 BCEMY TEKCTY U paBeH 12,5 mm;

- BBIpaBHUBAHUEC — 10 IIUPUHE.

3. Bce cTpaHuIbl, BKIIOYas WUTIOCTPALUK 1 IPUIIOKEHHS, HyMEPYIOTCS [0 TIOPSAKY 0€3 IPOIYyCKOB M OBTOPEHUH apaOCKUMHU
1dpamMu, IPOCTABIAEMBIMU NTOCEPEIUHE BEPXHETO MOJIs CTpaHulbl. HyMmeparys cTpaHuIl IpoCcTaBIseTCs], HAUMHAs C 3 JUCTA.

4. Pa3pemaercs UCIONB30BaTh KOMITBIOTEPHBIE BO3MOKHOCTH aKLEHTHPOBAHUS BHUMaHHS Ha ONIPE/ICICHHBIX TEPMUHAX, HOpMYyJIax,
TeopeMax, IPUMEHsIsl IPUPTHI Pa3HON FAPHUATYPHIL.

KadecTBo Hame4aTaHHOTO TeKCTa U 0POPMIICHHUS WILTIOCTPALNii, TAOIHI TOJDKHO YIOBIETBOPATH TPEOOBAHHIO MX YETKOTO
BOCTIPOM3BEACHUA - JOJIPKHBI 6BITB YCTKHUC JIMHUM, 6yKBI)I, HI/ICI)pLI " 3HAKH.

5. Ol'le‘laTKI/I, OIIMCKU U APYTUC HETOYHOCTH, O6Hapy)KCHHLIC B TEKCTE, OOIIYCKACTCsA UCIIPABJIATH HOZI‘{I/ICTKOﬁ WM 3aKpallliBaHUEM
0emnoi KpacKol C MoCe Iy OIMM HAHECCHHEM HCITPABICHHOTO TeKCTa (rpadMKH) MAITMHHBIM WJIM PYKOITHUCHBIM CIIOCOOOM.
Haxkneiikn, moBpex1eHus TUCTOB, TOMAPKU HE JIOMYCKAIOTCS.

6. daMuMK, Ha3BaHMS YUPESKICHUI U pyTrre HMeHa COOCTBEHHBIC B TEKCTE MPUBOAAT HA sSI3bIKe OpHTrHHama. Jomyckaercs
TPaHCIUTEPUPOBATh MMEHA COOCTBEHHBIE M IPHUBOIUTH Ha3BaHHs YUPEKICHUIT B IIEPEBOJIC HA PYCCKUI A3BIK C HoOaBIeHHEM (TIPH
MIEpPBOM YIIOMHUHAHUH) OPUTHHAIFHOTO Ha3BaHUs. FIMeHa cieyeT nucath B CIIeAyIONeM mopsiake: haMuins, UMs, OTYECTBO HIIH -
(hamuTst, ’HULIMAIIBI Yepe3 MPoOesIbl, TPHU 3TOM HE JIOMYCKAETCs MEPEHOC HHUIMATIOB OTACIBHO OT (PaMUIINH Ha CIICITYFOLLYIO
CTPOKY.

7. CokpariieHre pycckux cioB u cioBocoueranuii B rekcre BKP Bommonnasiercst mo 'OCT 7.12-93, cokpariienre ciioB Ha
HWHOCTPaHHBIX eBporeickux s3pikax - mo ['OCT 7.11-2004. He nomyckatoTcsi COKpaIieHus CIeIYIOMUX CJIOB U CIIOBOCOYETAHUIH:
«TaK KaK», «TaK Ha3bIBAEMBIi», «TAKHIM 00pa30M», «TaK 4Toy», «HApuMepy». ECIM B TEXHONIOTHYECKOW KHHTE MPHHSATA 0C00as
cucTeMa COKpAIlEeHHs CIIOB U

HaMMEHOBAHH, TO IEPEYCHB MPUHSITBHIX COKPAIICHHUIH TOJDKEH OBITh MPUBEICH B CTPYKTYpHOM 3eMenTe BKP «Onpenenenus,
o0o3HayeHus u cokpaieHus». B texcre BKP, kpome oOmenpuHsaThix OyKBEeHHBIX a00peBHATYp, JOMYCKAeTCs UCIIOIb30BATh
BBE/ICHHBIC MX aBTOpaMH OyKBEHHbIC a00pEeBHUATYPbI, COKPAIIEHHO 0003HAYAIOIINE KAKHE-THOO0 MOHATHS U3 COOTBETCTBYIOIIUX
obnacreii 3Hanus. [Ipy 5TOM nepBoe yNOMHUHAHUE TaKUX a00pEeBUATYp YKa3bIBACTCS B KPYTJIBIX CKOOKAX MOCIIE MOTHOTO
HaMMEHOBaHMUsI, B IANIbHEHIIIEM OHH YIIOTPEOIISIOTCS B TEKCTE 0e3 paciuin(poBKy.

8. Hymepanus pazqenos, oapas/ienoB, IyHKTOB, OJIIYHKTOB

Haumenosanus crpykrypHbix snemeHToB « COAEPXXAHUEY, «OITPEAEJIEHN A, OBO3HAYEHMA 1 COKPAILLIEHW S1»,
«BBEJJEHUE», «3AKJIIOYEHUE», « CITMCOK UCITOJIb3OBAHHBIX UCTOYHUKOB) siBist0TCS 3arojJ0OBKaMU CTPYKTYPHBIX
3JIEMEHTOB TEXHOJIOTHYECKON KHHTH.



3aroyIoBKU CTPYKTYPHBIX JIEMEHTOB IUILYTCS B CEPEANHE CTPOKH NPOIMCHBIMU OyKBaMH 0€3 TOUKH, HE TOJUEPKUBAIOTCSL.
Kaxaplil CTpYKTYpHBII 2JIEMEHT clieyeT eyaTaTb ¢ HOBOTO JINCTa (CTPAHHUIIBI), B TOM YHCIIE Pa3/iesbl OCHOBHON YacTH.

Paznensl, moxpasaensl, MyHKTH ¥ MOIIMYHKTH CIeAyeT HyMepOBaTh apaOCKUMHU IU(paMH U 3aIIMCHIBATh ¢ a03aIlHOTO OTCTYIIA.
Pazmens! 4OKHBI IMETH TOPSAKOBYIO HyMEpAIHIO B IPeAeNiaX BCEro TEKCTa, 3a UCKIIoueHneM npunoxeHuit. [Ipumep - 1,2, 3 u T. 1.
Ilonpasnens! HyMepyroTcs B IIpeienax pasjena. Homep noapasnena BKI04aeT HOMepP pasjiesia U oJpasiena, pa3aeIEHHbIe TOUKOM.
Hanpuwmep, El, E2, K3 u t.1.

IIyHKTBI JOJKHBI IMETh ITOPSAAKOBYIO HyMEpALUIO B ITpejeiaX KaxI0ro noapasaena. Homep myHKTa BKIIoUaeT HOMEp pasjena u
MOPSIKOBBI HOMEp MOApa3/ieNa u MyHKTa, pa3nenénnsie Toukoid. Hampumep, 1.1.1, 1.1.2 u T.1.

Howmep noamyHkTa BKIIIOYaeT HOMEp pasziena, o/ipasiena, MyHKTa 1 MOPSAAKOBbI HOMEp MOAINYHKTA, pa3/ieiEéHHbIC TOUKOM.
Hampumep, 1.1.1.1, 1.1.1.2 u 1. 1. Ecam pa3gen cocTout u3 0AHOTO MOApa3ena, To oapas3ied He HyMmepyercs. Eciam moapazaen
COCTOHUT M3 OJIHOTO IYHKTa, TO IyHKT HE HyMepyeTcs. Eciu MyHKT COCTOUT M3 OHOTO MOJIYHKTA, TO MOAIYHKT HE HyMepyeTcsl.
ITocne HoMepa pasaena, moapasesna, MyHKTa U NOJITYHKTa B TEKCTE TOUKY HE CTaBST.

Paznensl, moapasaensl JOKHBL UMETh 3ar0JIOBKH. 3ar0JIOBKH JJOJDKHBI YETKO U KPAaTKO OTPaXKaTh COAEpIKaHHE Pa3elioB,
HOAPa3IeIoB.

3aroJIoBKU paselioB, MOPa3AENIoB ClIeIyeT eyaTaTh ¢ a03aI[HOTO OTCTYIIA ¢ IPOMICHOM OYKBBI 0€3 TOUKH B KOHIIE, HE
nogyepkuBasi. ECiii 3aro0BoK COCTOUT U3 ABYX MPEUIOKEHNHN, UX Pa3IeisIoT TOUKOW. [lepeHoCh! clIoB B 3arojloBKax He
JIOITYyCKAIOTCsl. 3ar0JI0BOK IMOJIpa3/iesia He IOJDKEH OBbITh MOCIICAHEH CTPOKOW Ha CTPaHHMIIE.

Tlepen kaabIM IIEMEHTOM HEPEUUCIICHHS CIIeAyeT CTaBUTh neduc. [Ipu HeodxomumocTu ccbuiku B Tekete BKP Ha omun u3
3JIEMEHTOB [IEPEUNCIEHHS BMECTO educa CTaBATCs CTPOUHbIe OYKBBI B IIOPsAKE pyccKoro andasuTa, HauuHast ¢ OYKBEI a (3a
UCKIIIOUeHueM &, 3, i, 0, 4, b, b, b). [l nanpHelmeil aetanus3anuy nepednuciieHnii Heo0X0AUMO UCII0Ib30BaTh apadckue nudpsl,
HIOCJIE KOTOPBIX CTaBUTCS CKOOKA, a 3aIIUCh IPOU3BOJUTCS € a03aLHOTO OTCTYIIA.

Hanpuwmep,

a) TeKCT

1) Texcr

2) TekcT

0) TekcT

9. Hymeparus ctpanuig

CrpaHu1lp! cefyeT HyMepoBaTh apaOCKUMU nudpaMu, co0ro1asi CKBO3HYI0 HyMEpaltIo 110 BceMy TekcTy. Homep cTpaHuIbt
IPOCTABJIAIOT B IIEHTPE HIDKHEH YacTH JIUcTa 03 TOUKHU.

TurtynsHbIH THCT, 3ananue Ha BKP 1 copepkanne BKIIOUAIOT B OOIIYI0 HyMEpAaIlMio CTPaHHUIl, HOMepa CTPaHHMIl Ha HUX HE
TIPOCTABIISIOT.

WimrocTpanny 1 TabIuIp, pa3MeNIeHHbIe B TEKCTE Ha OTISNBHBIX JIUCTAX, BKIIOYAIOT B OOLIYI0 HYMEpANHUIO CTPaHHIIL.
Wnmoctpanuu u Tabnuiiel Ha aucte Gopmata A3 (297x420) yunuTHIBAIOT, KaK OJJHY CTPAHHILY.

Hywmepanus ctpanun BKP u npunoxenunii, Bxoasamux B coctaB BKP, noykHa ObITE CKBO3HAS.

10. ®opmynsl

q)OpMyJ'lbI CJICAYCT BBIACJIATH U3 TCKCTA B OTACJIIbHYIO CTPOKY, €CJIM OHU SABJIAIOTCA JJIMHHBIMU U TPOMO3AKUMH, COACPIKAT 3HAKHU
CYMMHPOBaHUS, IPOM3BEACHUS, TU(DHepeHIINPOBaHNS, HHTETPHPOBAHHSI.

Ecin dopmyrna He ymemniaeTcsi B OTHY CTPOKY, TO OHa JIOJDKHA OBITh NepeHeceHa Moclie 3HaKa PaBeHCTBa (=) WIIH TOCIIe 3HAKOB ILTIOC
(+), munyc (-), YMHOXXEHUS (X), neeHus (:), WK APYTUX MAaTEMAaTHYECKUX 3HAKOB, IPUYEM 3HAK B HaYaJe CIEAYIOIENd CTPOKH
noBTopsitoT. [Ipu neperoce GopmyIisl Ha 3HaKe, CHMBOJIHM3HPYIOIIEM ONEPALlI0 YMHOKEHHS, IPUMEHSIOT 3HaK «X». BpIie U Hike
Ka) 101 (hOpMYJIbI JOJDKHO OBITH OCTaBJICHO HE MEHEE OJHOM CBOOOHOM CTPOKH.

Ecmu q)OpMyJ'H)I SABJISIFOTCSA [IPOCTBIMU, KOPOTKUMHU, HE UMCIOIIIUMHU CaMOCTOATEIIBHOI'O 3HAYCHUA U HE IIPOHYMECPOBAHHBIMU, TO
JIOITyCTUMO X pa3MelleHne B TeKcTe (0e3 BhIIeNICHHS OTIeIbHON CTPOKH).

Iocne Gopmynbl TOMEIIAIOT IEPEYEHB BCEX NMPUHSATHIX B OPMYyJIe CUMBOJIOB € pacin(poBKOH UX 3HAUEHUH U YKa3aHUEM
Pa3MepHOCTH (ECIIH B 9TOM €CTh He0OX0JUMOCTh). bykBeHHbIE 0003HaYECHUS JAIOT B TOH K€ IOCIeA0BATEILHOCTH, B KOTOPOH OHH
nipuBezieHsl B hopmyte. [lepBas cTpoka MosCHeHUs 10JDKHA HAYMHATHCS € a03aI[HOTO OTCTYIIA CO CJIOBa «Tie» 0e3 IBOETOUHSI.
DopMyIEl HyMepYIOTCsl CKBO3HOM HyMepanuel B penenax Beeit BKP apabckumu iudpamu. Homep hopMyJibl ykas3bIBaoT B
KPYIJIBIX CKOOKax B KpaifHEM ITPaBOM IOJIOKEHHHU Ha CTPOKE.

11. Unmroctparuun

Wnmoctpauuu (4epTexu, rpa@ ke, AMarpaMMBbl, CXEMBbI ), TTOMEIAeMbIe B TEXHOJIOTHYECKOH KHUTE, TOJKHBI COOTBETCTBOBATh
TpeOOBaHUSIM rOCYIapCTBEHHBIX CTaHAApTOB ENMHONM cHCTEMBI KOHCTPYKTOPCKOH AoKyMeHTanuu. 9.9.2 Bee nintocTpanuy B TEKCTE
(rpaduku, YepTexu, CXEMBI, IUArpaMMBbI U Ap.) pa3MEIIA0T HEOCPEACTBEHHO MOCIIE MEPBON CChUIKH Ha HUX (UM Ha CIEIYIOIIeH
CTpaHMILEe) U 0003HAYAIOT CIIOBOM «PHUCYHOKY.

Ha Bce miutrocTpaniuyt JOKHBI OBITH JaHBI CCHUIKU B TEKCTE.

WnmocTpanny, 3a HCKIIOYEHUEM WITIOCTPALUH IPHIOKEHUH, ClIeAyeT HyMepoBaTh apaObCKUMU LU(paMu CKBO3HOH HyMepawuen.
Ecnu pucyHok ofiiH, TO OH 0003Hauaercs «PucyHok 1». MmocTpaluy 10KHBI MMETh HAUMEHOBAHHE U ITPH HEOOXOJUMOCTH -
IIOSICHUTCJIBHBIC TaHHBIC (HO}IpPICyHO‘{HBIﬁ TeKCT). Ecau TekCcT mosSCHUTENLHBIX JaHHBIX IMIPUBOJUTCA Hal HOMEPOM PHUCYHKA, TO
JoIycKaeTcs MoHmwxkeHne mpudra (kerns 12). [ToscHeHus, MPUBOIUMBIE B TEKCTE, BBINOIHAIOTCS OOBIYHBIM IIPUGTOM (Keriib 14).
ITocne HOMepa pUCYHKa CTaBUTCS THPE, HAMMEHOBAaHHUE MTUILETCS C MPONUCHON OyKkBbl. Ci10BO «PHCYHOK» M HaUMEHOBaHUE
ITOMEUIAOT TOCJIE MOSICHUTENBHBIX JAHHBIX U PAcIIOIaraloT MOCEPEIMHE CTPOKH.

Wnmoctpanuun 10DKHBI BEIIOTHATHCS Ha OeJoi Henpo3payHoil Oymare. JlomyckaeTcs BBIIIOJHEHUE YepTekel, rpaguKoB, Tuarpamm,
CXEM II0CPE/ICTBOM HCIIOJIb30BAHUS KOMIIBIOTEPHOI! [1€4aTH, B TOM YHCJIe U IBeTHbIE. ECiiu uepTexu, CXeMbl, AarpaMMbl, pUCYHKH
U /unu apyroi rpaduueckuii MaTepran HeBO3MOKHO BBIITOJIHUTB C TOMOIIBIO KOMITBIOTEPHOH TEXHUKH, TO UCTIONB3YIOT YEPHYIO
TYyILIb UJIM NACTY.

®DOTOCHIUMKH pa3MepoM MeHblie popMaTta A4 NOIDKHBI ObITh HAKIICCHBI HA CTAHIAPTHBIC JIMCTHI 0€J10i OyMaru.

12. TaGnuipr
TaOnuupl IPUMEHSIOT JUIs JTy4Ilel HarIaJHOCTH U y1o0cTBa cpaBHeHHs Nokaszareneil. Tabnuity ciesa, cripaBa U CHU3Y
OTPaHUYMBAIOT JIMHUSAMH. Pa3iessTh 3ar0JIOBKH U TIOA3aroj0BKH OOKOBHKA U rpad) MyHKTHPHBIMH U JHATOHATLHBIMH JIMHUSIMH HE



JIOIyCKaeTcs.

HasBanue TaOMULBL, IpH €T0 HATWYNH, TOJDKHO OTpaXkaTh €€ colepykaHne, ObITh TOYHBIM, KpaTKuM. Ero ciemyer momemars Haz
TabHIIeH cIeBa, B OJIHY CTPOKY ¢ €€ HomepoM uepe3 tupe: « Tabuuna 1 - HaumeHoBaHue, TIPU 3TOM TOYKY TI0CIIE HOMEpa TaOIHIbI
Y HaMEHOBaHUs He CTaBAT. Tabiuiy ¢ OONBIINM KOJTUIECTBOM CTPOK JIOITYCKAeTCsl HEPEHOCUTD Ha IPYTYIo cTpaHuity. [Ipu
MepeHoOce YacTH TabHIIbI Ha IPYTYI0 CTpaHully ciioBo «Tabmumay, e€ HoMep 1 HaMMEHOBaHKE YKa3bIBalOT OJIUH Pa3 ClieBa HaJ
TIePBOil YaCThIO TAOIHIIBI, & HAJ APYTOi 4acThio MUIIyT cioBa «I[Iponomkenue Tabmuisl 1». [lpu mepeHoce TaOIHIBI HA IPyron
JIMCT Ha3BaHHUE TAOJIHIIBI HE TIOBTOPSIOT U HIDKHIOI TOPH30HTABHYIO YePTY, OTPAHHYHMBAIOIIYIO IIEPBYIO YaCTh TAOIHUIIBI, HE
MPOBOJIAT.

Tabnuiy ¢ GONBIINM KOJHYECTBOM rpad TOMyCcKaeTcs IeUTh Ha YaCTH U MOMEINATh OAHY YacThb IO IPpYroi B Mpeesax oAHON
crpanunbl. Eciu cTpoku v rpads! TabaMIB! BEIXOIAT 32 (hOpMaT CTPAHHUIIBL, TO B IEPBOM ClIydae B KKIOH 9acTH TaOIHIBI
MIOBTOPSIETCS TOJIOBKA, BO BTOPOM CiTydae - 00koBUK. [Ipy neneHun TaOaumbl Ha 4acTH OMYCKaeTcst €€ TOJOBKY MIIM OOKOBUK
3aMEHSTh COOTBETCTBEHHO HOMEpoM rpad u cTpok. Ilpu sToM HyMepyroT apabckumu nudpamu rpadsl ¥ (WIH) CTPOKH NEPBOM 4acTH
TaOJIHILIBL.

Iudposoii MaTepual, Kak MpaBmio, 0GopMILIIOT B Buie Tabnui. Ha Bce TaOMHIBI B TEKCTE JOIDKHBI OBITh CCHUIKH.

JlomyckaeTcst IPUMEHATH B TaOJHIIe pa3Mep mpudTa MeHbIINH, yeM B TekcTe (Keriib 12). B ropusoHTa bHbBIC M BEPTHKAIBHBIC
JIMHUH, Pa3rpaHUIHBAIONINE CTPOKH TaOJIHIBI, TOMYCKAeTCsl He MPOBOIUTE, €CIIH UX OTCYTCTBHE HE 3aTPyIHSET MOIb30BaHHe
Tabnuuen.

Bce rpadbl TabnHIIBI JODKHBI KMETh 3ar0J0BKH. 3ar0JIOBKH Ipad U CTPOK TaOJHMIII CIIEAYET MHUCATh C MPOIMCHON OYKBHI, a
M0/13aTr0JIOBKH Tpad - CO CTPOYHOM OYKBBI, €CITH OHH COCTABIISIOT OJHO MPEUIOKEHHE C 3ar0JIOBKOM, HITH C IPONUCHOM OyKBBI, €Cin
OHHU MIMEIOT CaMOCTOATENILHOE 3HaUeHHEe. B KOHIIE 3ar0JIOBKOB U 110/13ar0JIOBKOB TA0JIHII TOYKH HE CTaBsT. 3ar0JIOBKH U
M0/13aTr0JIOBKH Tpad) yKa3bIBalOT B €AMHCTBEHHOM YHCIIE. 3ar0JIOBOK KaX 101 Tpadbl JODKEH pacioyiaraTbCsi HEIOCPEICTBEHHO Hall
Heil. O003HaYeHNs1, TPUBEICHHBIC B 3ar0JIOBKax rpad) TabJuUIb, TOJDKHBI ObITh OSCHEHBI B TEKCTE HIIH IpadHueCcKOM MaTepuae.
Kaxnas Tabnuia 10mKHa UMETh TIOPSIIKOBBI HOMep B nipesenax Beeid BKP. Taomuibl, 3aHuMaromye 60ee moJIOBUHBI CTPAHHMIIBI,
PEKOMEHTyeTCsl BHIHOCUTD B IIPHII0KEHHSI.

13. Odopmienne 6ubIMOTrpahUIECKUX CCHUIOK

HopMaTHBHbBIE IPAaBOBBIE AKTHI

1. Koncrutynuus Poccutickoit @eneparuu. — CII6. : [Tutep, 2016.

2. I'paxxnanckuii konekc Poccuiickoii @enepanmu (dacts nepsas) ot 30.11.1994

Ne 51-@3 (pen. or 23.05.2016) [DnexrponHslii pecype] JocTyn U3 crnpas.- npaBoBoi cucteMbl «KoHcyabpranTIImrocy.

Kuanxaoe nznanue

1. AmepBya b. A30Oyka oOmienus, niu Public relations 6u6iunorexu = The visible library: Practical public relations for public
librarians / b. AmepByn ; niep. ¢ auri. U. FO. Barposoii u P. 3. [lanoBoii; Hay4. pex. JI. M. Map—koBoit. — M. : JIubepes, 2017. — 173
c.

2. CoBpeMeHHas HH(OpMaTHKa: HayKa, TeXHOJIOTHs, AearenbHocTs / P. C. I'unapesckuid, I'. 3. 3anaes, . . Poauonos, B. A.
IBetkoBa ; mox pexn. FO. M. Apckoro. — M. : TIpocsemenue, 2017. — 211 c.

3. bepauuerckas L. M. TIpenmeTHbIe yKa3aTelld K CHCTEMaTHYECKHM KaTaJloraM Hay4HBIX OUOJIHOTEK : Teopust 1 MeToauka / 1. M.
BepanueBckas. — 2-¢ us., nepepad. u gom. — M. : Kuaura, 2017. — 110 c.

OdurmansHoe H3JaHUe

O cpenctBax MaccoBoit nHGopmMawu : 3akoH Poc. @enepanun: [Ipunat Bepxosueim Cosetom Poc. ®deneparmu 27 aek. 1991 r. — M.
: Pecrry6muka, 2010. — 46 c.

CripaBO4HUK

1. IndopMannoHHbIe U TEIEKOMMYHUKalMOHHbIE IeHTph! : CrpaBounnk / BUHUTHU ; At.-cocT. LiBetkoBa B. A. u 1p. ; mox o6,
pen. Apckoro FO. M., Heuunopenko B. I1. — 3-e u3a., ucnp. u gon. — M. : [Ipoceemienue, 2017. — 279 c.

2. CripaBouHuk OubnuoTekaps / Hayd. pen. A. H. Banees, B. A. Munkuna. — CIIO0. : IIpodeccus, 2017. — 425 c. — (Cepus
«bubnuorekay).

CrnoBapb

Weanos U. U. U3narenbckuii cnoBaps-cnpaBovnuk / Y. U. iBanoB. — M. : Hayka, 2017. — 471 c. — (KHmkHOe 1e710).

YuebHoe nocodue

WBanos U. U. NnpopmanmonHoe o01ecTBo : yued. mocodue ajist CTyAeHToB HHpopM.-6ubi. dak. / U. . MBanos ; Yenso. roc. uH-T
UCKyccTBa U KyabTyphl. Kad. nadopm. u 6ubmauorp. — Yensbunck, 2017. — 75 c.

COopHHUK cTaTeit

IoBpireHne kBanudUKAINN PAOOTHUKOB CHCTEMBI Me/INa : IPOOJIEMBI H TIEPCHEKTUBHI : ¢O. cT. / Pecn. mexn. OuOII. -uHbOPM. LEHTp
M-Ba 3apaBooxpanenus Pecn. Tarapcran, Kazan. roc. akaa. KyabTypsl u uckycetB. — Kaszans : Knopyc, 2017. — 137 c.
ABTopedepar auccepTanuu

NBanos U. U. NnpopmanmonHoe 001ecTBO : TeOpeTHKO-METOI0IOTHYECKOE UCCIIE0BAaHKE : aBTOped. JHC. ... I-pa Mej. HayK /
WBanos MBan MBanosuu. — M., 2017. — 36 c.

Juccepranys B BHJIE HAYYHOTO JIOKJIa/1a

WBanos U. U. IIpuHuns! nocTpoeHust ”HGOPMAIIMOHHOTO 00I1IecTBa B COBpeMeHHO# Poccun : quc. B BUAe Hayd. JOKII. ... 1-pa
TexH. Hayk / ViBanoB MBan MBanoBuu. — M., 2017. — 40 c.

CraTby U3 )XypHAJIOB U MEPUOANYECKUX COOPHUKOB

1. Pa3zBuTHe npeacTaBleHHi O CTaTyce XXypHainucTa fopeBoironronHoi Poccun / Y. Y. ViBanoB // CoB. OubanorexkoBeneHue. —
2017. —Ne 1. - C. 17-23.

2. O6cnyxuBaHue ¥ 00MeH OnbMorpaduueckumMu JaHHbIMHU // Bubnnorexosenenue u 6ubmmorp. 3a pyodesxxom / M. Y. BaHoB. —
2017. — Bem. 133. - C. 39-51.

Crarby U3 IPOAOIDKAIONINXCS U3JaHUH

CpeznctBa MaccoBoi HH(OpPMAIIMK B HPABCTBEHHOM BocIuTaHuu MIKOJIbHUKOB / V. U. MBanoB // MaccoBast 6ubimoreka' 93 : Teopus
U mpakTtuka : ¢6. — M., 2017. — C. 29-38.

CraTbu U3 MaTepualioB KOHQEpeHIU i

TepMHHBI HHIEKCUPOBaHUS B cocTaBe Oubnunorpaduueckoii 3anucu Poccuiickoro neHTpa KoprnopaTUBHOM KaTanorusauuu / J. P.



Cykuacsit // BHOMHOTEKH 1 aCCONMALMN B MEHSOIIEMCSI MUPE : HOBBIC TEXHOJIOTHH X HOBbIC (DOPMBI COTPYAHHYECTBA : MaTepraiibt
koH(. / 4-1 MexayHap. koHd. «Kpbim 97», Cynak, ABT. Pecni. Kpbim, Ykpanna, 7—15 utons 2015. — M., 2017. - T. 2. — C. 624-626.
Cratbu 13 COOPHUKOB HAYYHBIX TPYIOB

JuHamuka pa3sutus HHpopMaroHHoro odmiectsa B Poccu u mupe / U. U. MBanos // UadopmarmioHHoe o01iecTBo: c0. Hayd. Tp. /

T'TIHTE CO PAH. — HoBocubupck, 2017. — C. 117-148.

3.4. 3ammTa BBITYCKHOH KBATH(PUKALIMOHHONH PadoThI

TTopsimok 3aIUTHI BHITYCKHBIX KBaTH(UKaMOHHBIX paboT onpeaeisercs [onoxeHrneM o rocy1apcTBEHHOM UTOTOBOH aTTeCTaIlllK
1o 00pa3oBaTeIbHBIM IIPOrpaMMaM BBICIHIEr0 00pa30BaHus — IporpaMmMaM OakaiaaBpHara, IporpaMMam clieliiaInTeTa, IporpaMmmam
Mmaructparypsl B ®I'BOY BO «MI'YTVY um. K.I'. Pazymosckoro (ITKY)» u PerimamenTom paboTsl rocyapcTBEHHBIX
9K3aMEHAMOHHBIX KOMHUCCHI 110 IPOBEICHUIO TOCYIapCTBEHHOI UTOrOBOM aTTECTallMK 10 00pa3oBaTeIbHBIM IPOrpaMMam
BBICIIIETO 00pa30BaHUs — MporpaMMamM OakaiaBpuara, mporpaMMam CrielaanTeTa, nporpaMmmam mMaructparypsl B ®I'60Y BO
«MI'YTY um. K.I'. Pazymosckoro (TTIKVY)».

3ammra BKP npoBoautcs Ha 3acenanusx ['OK ¢ yyactieM He MeHee 2/3 4JIEHOB OT ITOJIHOTO CIIUCOYHOTO COCTaBa KOMHUCCHH.
TIpoaomKUTENBHOCTD BRICTYIUICHHS (JI0KIIana) ctyaeHTa npu 3ammre BKP 7-10 munyTt. OtBeThl Ha Borpock! wieHoB [ DK He Gonee
15 munyT. OO11ast NPOJODKUTEIBHOCTD BBICTYIUICHHS (JIOKJIaZia) M OTBETOB Ha BONPOCH He Oosee 30 MUHYT.

Bo Bpems BBICTYIUICHUS CTYIEHTY pa3peniaercs Mojib30BaThCs MOIrOTOBICHHBIMU UM ITMCbMEHHBIMI MaTepHaiamu, TekctoM BKP.
TTocne oxonuanus 3ammtel BKP Beex crynenToB rpymnmnsl, ['OK npuanmaer penieHus 00 oLieHKe KaXKA0MYy CTYAEHTY Ha 3aKPBITOM
3aceJJaHUH IIPOCTHIM OOJIBITHHCTBOM TOJIOCOB OT YHCIIA, BXOJSIINX B COCTaB KOMHUCCHH U YUACTBYIOLIHX B 3aCE/IaHUU.
OoOyyaromuecs, He MPOLIEIIIe TOCy JapCTBEHHON HTOTOBOM aTTECTAIMH B CBSI3M C HESIBKOW Ha TOCYIapCTBEHHOE aTTECTALIOHHOE
HCHBITAHUE 110 YBAKUTEIBHOM MpUYKHE, ycTaHOBICHHOU lonokeHneM o rocyjapcTBEHHOM UTOTOBOI aTTeCcTaluy 110
00pa3oBaTeNbHBIM IPOrpaMMaM BBICIETO 00pa30BaHUs — MporpaMMamM OakaiaBpuara, IporpaMMaM CIIeIHAINTeTa, IPorpaMMaM
maructparypsl B ®IT'BOY BO «MI'VTVY um. K.I'. Pazymosckoro (ITKY)», BipaBe npoiiT ee B Te4eHUE 6 MeCsIIEB NOcIe
3aBepILICHHS T'OCYAaPCTBEHHON UTOTOBOI aTTeCTallu.

3.5. JlutepaTypa, HeoOXoauMasi IJisl BBINOJTHEHUS BHINMYCKHONH KBAJIM(UKANHOHHOI padoThI
3.5.1. OcHoBHas IuTEpaTypa

JL1.1 unosckwuii B. H., TTutyxun A. B., KoctiokeBuy B. M. CepBrcHOe 00CTyXKMBaHHE U PEMOHT MAIlIUH K 000PYI0BaHHS
[DnexTpoHHbIii pecypc]:yueoHoe nocodue. - Cankt-IletepOypr: Jlanb, 2022. - 240 c. — Pexxum goctyma:
https://e.lanbook.com/book/206006

JI.1.2 | BacrokoBa A.T. TexHonOrus MPOIYKIMHU U OPTaHU3aLUs OOIECTBEHHOTO MMTaHusl. BBelleHHe B CrielMaabHOCTD +
elIpunoxxenue [ DnekTpoHHbIH pecypc]:YuebHuk. - Mocksa: KnoPyc, 2022. - 213 c. — Pexxum foctyna:
https://book.ru/book/941138

JI.1.3 | ®ennos B. T'. KysbTypa pecropanHoro cepBuca [DeKTpoHHBIH pecypc]:yaeonoe mocobue. - Mocksa: Jlamikos u K°, 2021.
- 248 c¢. — Pexxum noctyna: https://biblioclub.ru/index.php?page=book&id=684288

JI.1.4 |TTanuii H. C. OcHOBBHI ITpenpuHUMATENbCKOH JIETEIBHOCTH B chepe cepBuca [DIIeKTpOHHBIH pecypc]:yueOHoe nocodue. -
Howuernk: TonHYOT umenu Tyran-bapanosckoro, 2021. - 96 ¢. — Pexxum poctyna: https://e.lanbook.com/book/202670

JIL1.5 | Tkamma A. W. KoHCanTrHT B COIMOKYIBTYPHOM cepBUCE [ DIEKTPOHHBIN pecypc]:yaeoHoe mocobue. - Mocksa, bepmu:
Jupexr-Menua, 2021. - 174 c. — Pexxum nocryna: https://biblioclub.ru/index.php?page=book&id=612127

JI.1.6 | Ouenka nesTenbHOCTH MPEANPUATHN TEXHUIECKOTO CepBrca [ DIeKTPOHHBIA pecypc]|:MeToIndIecKie ykazanus. - OMCK:
CubAJlN, 2021. - 21 c. — Pexxum mocrymna: https://e.lanbook.com/book/176618

JI.1.7 | IlIunosckuii B. H., Ilutyxun A. B., KoctiokeBuu B. M. MapkeTHHT 1 MEHEIPKMEHT TEXHMUYECKOT'O CEPBHUCA MALIMH U
o0opynoBanus [DnekTpoHHsIi pecypc]:. - Cankr-IlerepOypr: Jlans, 2021. - 272 c. — Pexum pocryna:
https://e.lanbook.com/book/168753

JI.1.8 [ KpaBuenko U. H., Konomeiiuenko A. B., Uenypun A. B., Kopuees B. M. IIpoektupoBanue npeanpuaTiii TEXHUUECKOTO
cepBuca [OnexkTpoHHsbIi pecypc]:. - Cankt-IlerepOypr: Jlans, 2021. - 352 c. — Pexxum nocryna:
https://e.lanbook.com/book/168736

JI.1.9 [ Anexceesa H. I1., Ilpotypenxo B. H. Pecropannsiii cepsuc [DnexTpoHHbIN pecypc]:yueOHoe nocobue. - Mocksa:
OJIMHTA, 2017. - 328 c. — Pexxum nocryna: https://biblioclub.ru/index.php?page=book&id=70361

JI.1.10 [ Tapanosa U. B., TpyxaueB A. B. CepBuconorus [DnekTponHsiii pecypc]:yueOnuk. - CraBponons: CT'AY, 2013. - 296 ¢c. —
Pesxxum nocryma: http://e.lanbook.com/books/element.php?pll _id=61122

JI.1.11 | Pomanosuu XK. A., Kanaues C. JI. CepBucHas ASTE€ILHOCTD [DIEKTPOHHBIH pecypc]:yueOnuk. - Mocksa: Jlamkos u K°,
2019. - 284 c. — Pexxum pocryma: https://biblioclub.ru/index.php?page=book&id=621687

JI.1.12 | CepbunoBckas A.M. AHTIHCKHH sI3BIK B chepe Typu3Ma U cepBuca [DIeKTpOHHBIH pecypc]:YueOHuk. - MockBa: KnoPyc,
2019. - 400 c. — Pexxum noctyna: https://book.ru/book/931741

JI.1.13 | Benenuuckwuii B.I'. CepBucHas nesTenbHOCTb [ DneKTpoHHbIH pecypc]: Yuebuuk. - Mocksa: KnoPyc, 2019. - 191 c. —
Pexxum nocryna: https://book.ru/book/930748

JI.1.14 | Benenuuckwuii B.I'. CepBucHas aesTenbHOCTb [ DNEeKTpOHHBIH pecypc]: Yueonuk. - Mocksa: KnoPyc, 2019. - 175 ¢. —
Pexum nocryna: https://book.ru/book/934393

JI.1.15 |Pomanosuu XK. A., Kanaues C. JI. CepBucHas AesST€IbHOCTb [DIEKTPOHHBLI pecypc]:yueOnuk. - Mocksa: Jamkos u K°,
2018. - 284 c. — Pexxum noctyna: https://biblioclub.ru/index.php?page=book&id=496155

JI.1.16 |Benenunckwuii B.I'. CepBucHas nesTenbHOCTb [ DNeKTpoHHbIH pecypc]: Yuebuuk. - Mocksa: KnoPyc, 2018. - 175 ¢. —
Pexxum nocryna: https://book.ru/book/926035




JI.1.17 | Bacrokosa A. T., JTlro6erkas T. P., BactokoBa A. T. Opranuzaiiusi IpoU3BOJICTBA U 00CTY)KMBaHUsI Ha TMPEIIPUATHIX
0O0IIIECTBEHHOTO TUTaHUsI [ DNEKTPOHHBII pecypc]:yueOnuk. - Mocksa: JlamkoB u K°, 2021. - 416 c. — Pexxum gocryna:
https://biblioclub.ru/index.php?page=book&id=621950

JI.1.18 | Pamuenko JI.A. Opranuzanus NpoU3BOACTBA U OOCITYKHBAHUS HA IPEANIPUATHAX OOIIECTBEHHOTO MUTaHUS [ DIEKTPOHHBIN
pecypc]:YueOnuk. - Mocksa: KuoPyc, 2023. - 321 c. — Pexxum noctyna: https://book.ru/book/947685

JI.1.19 | Kyrkuna M. H., Enuceesa C. A., Cumakosa U. B., Upunauna O. U. TexHOIOTHS NPOAYKIIMA OOIECTBEHHOTO MUTAHMUS:
y4eOHUK 115 OaKaaBpoB HanpasieHus moaAroToBku 19.03.04 « TexHomorus MpoAyKIMK U OpraHu3aIusi 00IIeCTBEHHOTO
nUTaHus [DNeKTpoHHBIN pecype]:yueOHuk. - Cankr-IlerepOypr: Tpounkwuii Mmoct, 2022. - 672 ¢. — Pexxum gocryna:
https://biblioclub.ru/index.php?page=book&id=619038

JI.1.20 | ®puaman A. M. DkoHOMHKA MPEINPUITHS OOIIECTBEHHOTO MUTaHUs [ DIEKTPOHHBIN pecypc]:yueOHHK. - MockBa: [lamkos
u K°, 2022. - 462 c. — Pexxum moctyma: https://biblioclub.ru/index.php?page=book&id=621890

JI.1.21 |Parymmnsiii A. C., bapanos b. A., Onuaposa T. C., Jlunarosa JI. I1., Amunos C. C., Parymmsiiif A. C. Texnonorust
MPOAYKIMU OOIIECTBEHHOTO MUTaHUs [DIEKTPOHHBIN pecypc]:yueOHuK. - MockBa: Jamikos u K°, 2021. - 336 ¢. — Pexum
nmocryna: https://biblioclub.ru/index.php?page=book&id=621693

3.5.2. JlononHUTENbHAS TUTEPATYpa

JI.2.1 | duxos A. B. ConnanbHbie MeTHACEPBUCH B 00pa30BaHUU [ DNEeKTPOHHBIH pecypc]|:MoHorpadus. - Cankr-IletepOypr: Jlans,
2020. - 204 c. — Pexxum noctyna: https://e.lanbook.com/book/140771

4. ®OHJ OHEHOYHbIX CPEJICTB

4.1. [IpuMepHasi TeMAaTHKA BHIMYCKHBIX KBATU(QUKANMOHHBIX PadoT

1. TenaeHIMK pa3BUTUS MUPOBOM Cephl OOIIECTBEHHOTO MUTAHMS.

2. 3apyOesKHbIi OTIBIT pa3BUTHS cepbl OOIIECTBEHHOTO MUTAHUS (Ha TIPUMEPE OT/CIBHBIX CTPaH) ¥ BO3MOXKHOCTH €T0
nucnonp3oBanus B Poccun.

. IHTephep roCTUHHUIIBI KaK CPEACTBO (YOPMUPOBAHYS IIO3UTUBHOTO 00pa3a GUpMbI (Ha KOHKPETHOM IIPHMEDE).

. UnaTepnep pecropana kak cpeacTBO (HOPMHUPOBAHUS MOSUTUBHOTO 00pa3a GUPMBI (Ha KOHKPETHOM IIPHMEpE).

. IlepcrieKTUBBI pa3BUTHUS JOIOJIHUTEIBHBIX YCIYT B c(hepbl 0OLIECTBEHHOIO ITUTAHUS.

. [TepcriekTuBHBIE HOPMBI 0OCITYKUBAHUSI KIIMEHTOB (TOCTEH) Ha MPEANPHATHAX Chephl 0OIMIECTBEHHOTO MUTaHHS.

. Cucremsl obecrieyeHus 6€30ITaCHOCTH Ha MPEANPHATHSIX PECTOPAHHOTO CEPBHCA.

. ObecnieueHne 0€30MaCHOCTH YCIYyT chepbl OOIIECTBCHHOTO MTUTAHUSL.

. Ucrionp3oBanne MHOOPMAIIMOHHBIX TEXHOJIOTHIT B CHCTEME yIpaBieHUs chepbl OOLIECTBEHHOTO TUTAHUSL.

. Mcrionb30BaHue COBPEMEHHBIX KOMIBIOTEPHBIX TEXHOJIOTHH B cepBHCE Chepbl 0OIECTBEHHOTO UTAHUS.

. CoBpeMeHHBIE ITPOU3BOJICTBEHHbIE TEXHOIOTHH PECTOPAHHOTO CEpBHCA.

. JlesATenbHOCTh aHUMATOPOB B OpraHU3alluy J0cyTra rocreil cepsl 001eCTBEHHOTO MUTAHUS.

. Xo3slicTBeHHasl AEATENBHOCTD B cepBUCE chephbl OOLIECTBEHHOTO MUTaHUS (Ha KOHKPETHOM IIPHMEDE).

10. Opranuzanst paboThI IPEANPUATHN MTUTAHNS TOCTHHHYHBIX KOMIUIEKCOB (Ha KOHKPETHOM IIpUMeEpE).

11. Opranm3anus 00CTy>)KUBaHUS KJIMEHTOB PECTOPAHHBIX NPEINPHATHN 1 MyTH €€ COBEPILCHCTBOBAHUS (Ha KOHKPETHOM
puMepe).

12. NHXeHepHO-TeXHUIECKHE CIIyKObl pECTOPAHHBIX MIPEANPUSITUIL: OpraHu3anys paboThl U IIyTH MOBLIIIECHUS
3(EKTUBHOCTH.

13. MHxXeHepHO-TEXHUIECKHE CIIYKOBbI IPEANpUsITUil chepbl 0OIECTBEHHOI0 MUTAHMS U ITyTH HOBBIIEHUS () (HEKTUBHOCTH
uX paboThL.

14. CocrosiHre, TEHACHINH U TEPCIEKTUBBI Pa3BUTHS PECTOPAHHOTO OHM3Heca (Ha MpUMeEpe PETHOHA).

15. CoBepuieHCTBOBaHHE TEXHOJIOTHI B3aUMOJCHUCTBUS MEXAY CITy>KOaMH B c(epbl 0OIIECTBEHHOTO ITHTAHUSL.

16. Opranm3anus paboThI CIy)KOBbI X035HCTBEHHOTO 00ectieueHus chepbl 0OLIECTBEHHOTO MUTaHuUs (Ha KOHKPETHOM
HpUMepe).

17. Opranuzanys NMUTaHus B TypUCTHUECKUX KoMITIekcax. Opranuzanus paboTsl 1 00cTyKuBaHus 1000u-6apa.

18. OcobenHocTH ceTeBoro Ou3Heca B MHAYCTPUH cepbl 001IecTBeHHOro uTaHus. COBEpIICHCTBOBAHUE OPraHU3aIllMOHHOM
CTPYKTYpBI YIIPaBJICHUS IPEATIPUATHEM CepBHca (Ha KOHKPETHOM IPH-Mepe NpeanpHUsTHs chepbl pECTOPAHHOTO CEPBHCA).

O 00NN W WL bW

4.2. Kputepum oieHKH pe3yJIbTATOB 3alIIUTHI BLIMYCKHON KBAJIM(PUKANMOHHOI padoThI

Ounenka BKP/
Onucanue KpuTepreB OLleHNBAaHUS pe3ybTaToB 3amuThl BKP YpoBens cpopMupoBaHHOCTH

KOMIeTEeHI[HI

— Tema paboTHI COOTBETCTBYET MPOOJIEMAaTHKE HAIIPaBJICHNUS,

— B paboTe NMPaBUILHO OINPEeNICHbI OOBEKT U MPEMET UCCIICTOBAHNUS;

— B paboTe 00ydaromuiics MPoIeMOHCTPUPOBAT IOHUMAHHUE 3aKOHOMEPHOCTEH Pa3BUTHSI U

3HaHHE MIPAKTHUKHY;

— coJiep>KaHue pabOThI MOKA3bIBACT, YTO LM UCCIICIOBAHMS JOCTUTHYThI, KOHKPETHBIC

3a/1a4¥ MOJIyYUJIM [TOJIHOE U apTyMEHTUPOBAHHOE PEILLCHHUE; Onenka

— cOop (pakTHYECKOro MaTepHasa OCyIIECTBISETCS C UCTIONB30BAaHUEM aJICKBATHBIX METOJIOB "OTJIMYHO" /

U METOJUK; VpoBeHb choOpMHUPOBAHHOCTH
— aHanu3 (HaKTUIECKOTO MaTeprala OCyIIECTBIACTCS C MPIMEHEHHEM CPEJICTB; xommerennuii "BbICOKUIN"

— (aKTUYeCKU MaTepuall penpe3eHTaTUBEH (110 YUCIY MCIIOJIb30BAHHBIX METOMK U
00BbeMy BBIOOPKH);

— B paboTe OTCYTCTBYIOT (haKTHUECKHE OIINOKN;

— B paboTe NoJIy4eHbl 3HAUUMBbIE PE3YJIbTaThl U CAEIaHbl yOeIuTeIbHbIE BEIBODI,

— OTCYTCTBYIOT JIEMEHTHI IIaruara,




— oopmiieHHE pabOTHI COOTBETCTBYET TPEOOBAHUSIM;

— CTPYKTypa paboThI OTPa’KaeT JIOTUKY M3JIOKEHHS Ipoliecca NCCIeI0BaHUS;

— B paboTe CTaBsITCS LEIH U MePSUUCISIIOTCS KOHKPETHBIC 3a/1a41 UCCIICOBAHUS, ACTAIOTCS
apryMEHTUPOBAHHbBIC YMO3AKITIOYCHHS ¥ MIPUBOASATCS BBIBOJIBI IO BCEM INIaBaM padoThL;

— B 3aKJII0YCHHH 0000IIAeTCsI BECh XOJ1 HCCIICIOBAHMS, N3JIAral0TCs OCHOBHBIC PE3YJIbTaThI
MPOBEICHHOTO aHANIN3A, TIOTYePKUBACTCS MPAKTHIECKasi 3HAUUMOCTD MPETI0KESHHH U
pa3paboToK;

— CITMCOK HCTIONIb30BaHHOM JIUTEPATyPhl COCTABIECH B COOTBETCTBHH C IPABUIAMH
O6nbrorpadMIecKOro ONMCAHUS U HACUUTHIBACT YUCIO HCTOYHHKOB, JOCTATOUYHOE IS
PACKpPBITUS TEMBI HCCIIE0BAHIS

— paborta He coaepxut ophorpaduueckux OmMOOK, ONEIATOK U APYTUX TEXHHUESCKUX
MOTPENIHOCTEN;

— SI3BIK U CTUJIb U3JI0KSHUST COOTBETCTBYET HOPMaM PYCCKOTO SI3bIKA;

— o0yyaronuiics AeMOHCTPUPYET 3HAaHUE TEPMHUHOIOTHYECKOH Oa3bl HCCIIeIOBAHHS, YMEHHE
OIIEpUPOBATH €10;

— YMEHHeE T0JIb30BaThCs HAYYHBIM CTHIIEM PEUH;

— YMEHHe IPEICTaBUTh PadOTy B HAYyYHOM KOHTEKCTE;

— YMEHHE KOHIIENTYaJIbHO U CHCTEMHO PACCMAaTPUBATh MPOOIEMY HCCIIeIOBAHMS;

— MMEeTCsI IOJIOKHUTENBHBIN 0T3bIB pykoBoauTens BKP o paboTe o6y4aromierocs B mepuo/y
Hanucanus BKP;

— o0yyaronuiics Ha 3aIiTe MPOSBIII JOCTATOYHBIH YPOBEHB 3HAHUS M TIOHUMAaHU
TEOPETHYECKUX MPOOIIeM, CBSI3aHHBIX C TEMOH HCCIIeJOBaHUS,

— oOyyaronuiics Ha 3aIUTe MPOSBIII JOCTATOYHOE TOHUMaHUE MPAaKTHIECKUX MPooiIeM,
CBSI3aHHBIX C TEMOH HCCIIEOBAHNS;

— MOKJIa]l/ IPEe3eHTAIUS TTOJTHO, aPTYMEHTHPOBAHHO M HATIISIHO MPECTABISIET Pe3YIbTaThI
UCCIICIOBAHUS,;

— 00yJarouiics OTBEYaeT Ha BCE 3aJaHHbBIC BOMTPOCHI TIPABUIIBHO, MPEAOCTABIISISI MONHYIO U
pa3BepHYTYIO HHPOPMALHIO.

— Coneprxanue pabOTBI COOTBETCTBYET H3JI0KEHHBIM BBIIIE TPEOOBAHUSM, TIPEIbIBISIEMBIM
K paboTe C OLIEHKOH «OTIHIHOY;

— aHaJIM3 KOHKPETHOTO MaTepuaia B paboTe MPOBEAEH C He3HAYUTEIbHBIMU OTCTYILICHUSIMU
0T TpeOOBaHUM, IPEIBABIIEMBIX K Pa0OTE C OLICHKON «OTINYHOY;

— (aKTHYECKU MaTepUall B 1I€JIOM PEIPE3CHTATHBEH;

— CTpYKTypa paboThl B OCHOBHOM COOTBETCTBYET U3JI0KEHHBIM TPEOOBaHUSIM;

— BBIBOJIBI W/HJIM 3aKITIOUEHHE PabOTHI HETOIHEI,

— oopMIleHrE PabOTHl B OCHOBHOM COOTBETCTBYET H3JI0)KEHHBIM TPEOOBaHUSIM;

— pabora comepxHurt psan opdorpapuiecKkux omuOOK, ONEYaTOK, €CTh U APYTUE TEXHUIESCKHE
MOTPEIIHOCTH;

— 00y4YaroLuiics IEMOHCTPUPYET 3HAHUE OCHOBHBIX MCCJIEYEMBbIX MOHATHHA, YMEHHE
ONepHUpOBaTh MU,

— 00y4YaroLMiics IEMOHCTPUPYET YMEHUE aHAIM3UPOBAaTh HHPOPMAIHIO B 001aCTH
MIpeAMeTa HCCIleIOBaHMS,

— 00yyaronuics AEMOHCTPUPYET yMEHHE 3alIUTHTh OCHOBHBIE MTOJIOKEHHUS CBOEH paboThI;
— Ha 3alIUTe TPOSBUII HEJOCTATOYHBIH YPOBEHB 3HAHUS M TIOHUMAHUS TEOPETUIECKHX
1po6iieM, CBSI3aHHBIX C TEMOI HCCIIeI0BaHNUS;

— o0yuaronuiics Ha 3alUTe HE MIPOSIBUJI IOCTATOYHO MOHMMAHHUS MIPAKTHYECKUX IPOOIeM
0 TeME UCCIICIOBAHHUS;

— JIOTIyCKaeT eIMHUYHbIE (HErpyOble) CTHIIMCTUYECKUE M PEUEBBIC MTOTPELTHOCTH;

— UMeeTCs OJI0KUTENBHBIN 0T3bIB pykoBoauTeiss BKP o padore oOyuatomerocs B nepuo
"anucanus BKP;

— o0yyaronuiicss OTBeuaeT Ha 6oJbIIyI0 YacTh (nopsiaka 70%) 3aaHHBIX BOIIPOCOB WICHOB
I'OK npaBuibHO.

Ornenka
"XOPOILIO" /
YpoBeHb CHOPMUPOBAHHOCTH
KOMIIETEeHIIUH "HPOﬂBHHYTbIﬁ"

— Conepxanue pabOThl HE COOTBETCTBYET OJHOMY HMJIM HECKOJIBKMM TPEOOBAHUSM,
HPEeNbSIBISIEMBIM K Pa00Te ¢ OLEHKON «XOPOLIO»;

— o0yuaronmiics Ha 3alUTe HEe MPOSIBUI 0CTATOYHOTO 3HAHUS U TOHUMAHUS
TEOPETHYECKUX MPOOJIEM, CBSI3aHHBIX C TEMOM HCCIIeOBAHUS,

— dakTHyeckuit MaTepua HeIOCTATOYHO PEIPE3CHTATUBEH (TI0 YHCITY UCTIOIb30BAHHBIX
METO/IMK WM 110 00beMY BBIOOPKH);

— aHaNM3 Marepuala NpOBe/IeH MOBEPXHOCTHO, 0€3 HCIOJIb30BaHHsI 0O0OCHOBAHHOTO H
a/IEKBaTHOTO METO/Ia HHTEPIIPETALMH SI3BIKOBBIX WIIM JIUTEPATyPHBIX (PaKTOB;

— HCCIeyeMbli MaTepHral HeJOCTaTOUEH ISl MOTUBUPOBAHHBIX BBHIBOAOB IO 3asIBICHHOM
TeMe;

— B pabote ponyieH psaja GaKTHYECKUX OLINOO0K;

— OTCYTCTBYIOT BBIBOJBI IO IIaBaM, 3aKJIIOYCHUE HE OTPaKaeT TEOPETUUCCKON 3HAYMMOCTH
PE3YJIBTATOB UCCIIEIOBAHMS;

— CITUCOK UCTOJIb30BAaHHOM JIUTEPATYPBI COEPIKUT HEOCTATOUHOE YHCIIO HCTOYHUKOB, TOJIS
COBPEMEHHBIX HCTOYHHKOB HE COOTBETCTBYET TPEOOBaHMSM;

— oopmiteHHE pabOTHI B LIEJIOM COOTBETCTBYET M3JIOKEHHBIM BBIIIE TPEOOBAHHUSM;

Onenka
"YAOBJIETBOPUTEJIBHO" /
YpoBeHb chopMHUPOBAaHHOCTH

kommerernuii "TIOPOIT OBBII"




— B pabote MHOTO opdorpaduueckux omrOOK, ONEYATOK U IPYTUX TEXHUUECKHX
HEJOCTAaTKOB;

— CITUCOK HCTIONIb30BAaHHOM JTUTEPATyPhl 0DOPMIICH C HAPYIICHUEM MPABUIT
O6ubsmorpaduuecKoro OMUCaHusl HICTOYHHUKOB,;

— peub 00yYaIOIIerocsi He COOTBETCTBYET HOPMaM PYCCKOTO HAYYHOTO CTHIISI PEUH;

— Ha 3alIUTe 00YYAIOIIUIACS MPOSIBUI HEJJOCTATOUHBI YPOBEHb 3HAHHS ¥ TOHUMAaHUS
TEOPETHYECKUX M MPAKTUUECKUX MPOOIJIeM, CBI3aHHBIX C TEMO UCCIIeT0BAHMS

— o0yyaronics AeMOHCTPUPYET KOMITMISITUBHOCTh TEOPETHYECKON JYacTH paboThI,
HEJOCTAaTOYHO IITyOOKHH aHaIu3 MaTepuana;

— o0yyaronuiics Ha 3alUTe JEMOHCTPHPYET IIOCPEACTBEHHYIO 3alUTY OCHOBHBIX
TIOJIOKCHU paboThI;

— UMEIOTCSI CTHIMCTUIECKHE U PEUCBBIE OIIHOKH;

— MMeeTCsI IOJIOKHUTENBHBIN 0T3BIB pykoBoauTenss BKP o paboTe oOy4aromierocs B mepuo/y
Hanucanus BKP;

— o0yyaromuiics mpu 0TBeTe Ha Bompockl wieHoB [' DK momyckaer ommoOKy, HETOUHOCTH.

— Conepxanue pabOThI HE COOTBETCTBYET TPEOOBAHHSAM, NPEIBIBISIEMBIM K pa0d0oTaM ¢
OIICHKOM «Y/IOBJICTBOPHUTEIILHOY;

— B paboTe YCTaHOBJICHBI YaCTH, HATIMCAHHBIC HHBIM JIUIIOM;

— paboTa BBINOJHEHA HECAMOCTOATENILHO, O0YUAIOIIUICS Ha 3alUTE HE MOXET 000CHOBATh
Ppe3yJIbTaThI MPEICTABICHHOTO UCCIIEIOBAHUS,

— cbop ¥ aHaK3 (PaKTHUECKOro MaTepHaia HOCUT (hparMeHTapHBIH, IPOU3BOJIBHBIN U/HITH
HETIOJIHBIN XapakKTep;

— B paboTe MHOTO (paKTHUECKUX OIMIUOOK;

— (akTHYECKUI MaTepuas HeIOCTATOUCH JUIS PACKPBITHS 3asBICHHON TEMBI,

— CTpyKTypa paboThl HapyIIaeT TPeOOBAHUS K U3JIOKECHUIO X0/1a UCCIICAOBAHHUS;

— BBIBOJIbI OTCYTCTBYIOT HJIM HE OTPAXKAIOT TEOPETUUECKHUE MOJIOKEHHUS, 00CYKTaeMbIC B

OrneHka
COOTBETCTBYIOIIMX IIaBax paOOTHI; "HEY JIOBJIETBOPUTEJIHHO" /
— CIIMCOK HCIIOJIb3YEMOH JIUTEPaTyphl HE OTpaXKaeT MpoOIIEMAaTHKY, CBI3aHHYIO C TEMOit VpoBeHs cHOPMUPOBAHHOCTH
HCCIICIOBAHUS, OTCYTCTBYIOT COBPEMEHHBIE HCTOUYHHUKH, xommerenmuit "HEJJOCTATOUHBI"

— ohopmiteHHEe pabOTHl HE COOTBETCTBYET MPEABSABIIEMBIM TPEOOBAHUSM;

— B paboTe MHOTO ophorpaguIecKux OUIHOOK, OTIEYATOK M IPYTUX TEXHHYECKUX
HEJIOCTATKOB;

— CITUCOK UCTIONb3YEeMOii TUTepaTypbl 0HOPMIIEH ¢ HapyIIeHHEM IPaBHIT
OnbIMorpadMIecKOro ONHMCAHUS HCTOYHHKOB;

— SI3BIK HE COOTBETCTBYET HOPMaM PYCCKOTO Hay4HOT'O CTUJIS PEUH;

— Ha 3a1uTe 00yYarOMIMICS NPOSBII HU3KHHA YPOBEHb 3HAHUS U IOHMMaHHS
TEOPETUYECKUX MPOOJIeM, CBI3aHHBIX C TEMOW UCCIICJOBAHMUS,

— OKJIaJy/ Ipe3eHTalus He OTpaXkaeT Pe3ysbTaTOB HCCIICJOBAHNS,

— obOyJaromuiicst He ciocoOeH (0TKa3bIBaeTCs) OTBETUTH Ha BOIIPOCH! wieHoB [ DK.

5. MOPAAOK ITOJAYN 1 PACCMOTPEHMUA AIIEJJIALINNA

OO0yuaronuicst UMeeT MPaBo MOJaTh B aNEJUIIIIMOHHY0 KOMHUCCHIO ITUCbMEHHYIO alle/UIALUI0 O HAPYUICHUH, TI0 €r0 MHEHHUIO,
YCTaHOBJICHHOW MPOLIEAYPhI IPOBEIEHHUS TOCYAAPCTBEHHOT0 aTTECTAIIMOHHOTO UCTIBITAHUS U (MJIM) HECOTJIACHHM C pe3yJIbTaTaMU
rOCyJJapCTBEHHOTO HK3aMEHa.

Anemisauus mojaeTcs JIMYHO 00y4alonMMCs B alleJUIIIIMOHHYI0 KOMHCCHIO HE TI03/IHee CIIelyIoIero paboyero qHs Mocie
00BSIBIICHHS PE3YJILTATOB FOCYJAPCTBEHHOTO aTTECTALIMOHHOTO HCITBITAHHUSI.

Ilopsinok mogaun U paccMOTpeHHs anesuIsiuil perynupyercs [lomoxxeHuem o rocy1apcTBEHHOM HTOTOBOM aTTECTAIUH 110
00pa3oBaTebHBIM POrpaMMaM BBICHIETO 00pa30BaHUs — MporpaMMam OakallaBpuata, IporpaMMaM CIeUaTUTeTa, MporpaMMam
maructparypbl B ®I'BOY BO «MI'VTY um. K.I'. Pazymosckoro (ITKY)» u PeriamMenTom paboThl anesuissiiuOHHBIX KOMHCCHIA 10
pe3ysbTaTaM ToCyAapCTBEHHOM HTOrOBOW aTTeCTalluK 10 00pa3oBaTeIbHBIM IPOrpaMMaM BhICIIETO 00pa30BaHUs — IIpOrpaMMam
OakanaBpuara, mporpaMmam crieruainurera, nporpammam Maructparypsl B ®I'BOY BO «MI'VTVY um. K.I'. Pazymosckoro (ITKVY)».

6. OMMCAHUE MATEPUAJIbHO-TEXHUYECKOW BA3bl, HEOEXOIAMOM JJ151 MPOXOXKJIEHUA
TOCYJIAPCTBEHHOM UTOIOBOM ATTECTAIIUA

6.1. OGopy10BaHHbIE TOMeEIIEHUST

6.1.1 Anpec: 440026, [Tenzenckas obnacts, r. [Iensa, yn. Bonxoaapckoro, 1. 6: aynuropus 21-303 - YueOnas ayauropust
Kabuner uctopun u ¢punocodun : [Tapra yuennueckas-14 mt ckambs yueHHdeckas 2 T TpuOyHa-1 11T; CTYJ 0HUCHBIH-
21 wr; ormerymmrens-1 mr; Hoyr6yk — 1mr.; IIpoextop — 1iut.; Dkpan a/mpoekropa — lmr

6.1.2 Anpec: 440026, TTensenckas obnacts, T. [lensa, yn. Bononapckoro, a. 6: aynuropus 21-202 - Kondepenu-3an : Cruut-
cucrema-1mr; Cton ana neperoopos-1 mr; TpexaneMmeHTHas MenoBas gocka-1 mt; JxokepHas cucrema ¢ 6anHepom-1
wit; Kadenpa-1 mr; Tpubyna-1mt; [lapra yuenuueckas-2 mr; CkaMbs yueHudeckas-9 mt; Ctyn oduchsiii-17mr




6.1.3 Anpec: 440026, Tlen3enckas obsacts, T. [Tensa, yi. Borxogapckoro, 1. 6: ayquropus 21-401 - TTomemienune s
CaMOCTOSITENIbHOM paboThI

JlaGapaTopus BEIYUCIUTEILHONW TEXHUKH, apXUTEKTYPbI IEPCOHAIBHOTO KOMITBIOTEPA U epUGEPUITHBIX YCTPOUCTB
JlaGapaTopus nporpaMMHOro o0ecreyeHns: KOMITBIOTEPHBIX CeTel, MPOrpaMMHUPOBAaHUS U 0a3 JaHHBIX;

JlaGapaTopus nundopMaoHHbIX pecypcoB : [lepconanbublit koMmnbioTep — 13; Crmur-cucrema-1 wr ; 1ocka MarHuTHas-1
IIT, TAPTa YYCHUIECKasi CO CKaMbeH—41IIT; CKaMbs yUeHHUYECKas- | T CTOJ KOMIBIOTEPHBIH-10 mIT cTy 0QUCHBIN-121mT;
CTOJI MUCEMEHHBIN- | T OTHETYIINTENb-2 IIT;

WnTepaktuBHas gocka, Ilpoexrop

6.2. JInueH3noHHOE U CBODOIHO pacnpocTrpaHsieMoe nporpaMmmMHoe odecneyeHUue B TOM YHUCJIE 0T€4eCTBEHHOTO MPOU3BOACTBA

6.2.1 Microsoft Windows 10

6.2.2 Kaspersky Endpoint Security

6.2.3 Microsoft Office 2013 Standard

6.2.4 | CoreDRAW Graphics Suite 2018 Education License

6.2.5 [ Microsoft@ WINHOME 10 Russian Academic OLP ILicense NoLevel Legalization GetGenuine

6.2.6 Creative Cloud for Teams Multiple Platforms Multi European Languages Subscription 12 months L2 (10-49) Named EDU

6.2.7 | Autodesk AutoCAD 2020

6.2.8 Autodesk 3ds Max 2018

6.3. Ilepeuens npogeccHoHAIBHBIX 023 TaHHBIX U HHGOPMAIHOHHBIX CIIPABOYHBIX CHCTEM

6.3.1 DnexTpoHHO-6nbIHoTeuHasn cucrema "Jlaup". Pexxum moctyma: https://e.lanbook.com/

6.3.2 DeKTpOHHO-0MOIHOTeYHAs crucTeMa "YHUBEpCHTETCKast OnbaroTeka omtaitn". Pexxum moctyma: https://biblioclub.ru/

6.3.3 | DnexrponHo-6uOMHOTeyHas cucteMa "BOOK.ru". Pexxum noctyna: https://book.ru/

6.3.4 "OnexTpoHHas OubIMOTEKa y4eOHUKOB"

6.3.5 DneKTpoHHO-O0nbIHoTeuHast cucteMa "FOpait"

6.3.6 OnexTpoHHbIe OUOIMOTEKH, CIOBApH, SHIHUKIONE N

6.3.7 DnekTpoHHO-O0nbIHoTeuHast cuctema "polpred"

6.3.8 Scirus - cucreMa MmoucKa HayIHON HHPOPMAIHK

6.3.9 baza maHHBIX MEXAyHapOAHOI0 MHJIEKCAa HAYYHOI'O IIUTHPOBAHUS SCOpUS

6.3.10 | Bcemupnas BuptyanbHas 6ubnuoreka (The WWW Virtual Library)

6.3.11 | MexnyHapoaHslii HHAEKC HayuHoro nutuposanus Web of Science (Web of Knowledge)

6.3.12 | Hayunas snexrponHas 6ubnnoteka "KubepJlennnka"

6.3.13 | KomnbroTepHas cripaBouHo-mipaBoBas cucrema "Koucynprantllnroc"

6.3.14 |IIpe3unenrckas oubauorexa um. b.H. Enpruna

6.3.15 | Hayunas snextponHnas 6ubiaunoreka "eLIBRARY.RU"

6.3.16 | CaiiT HaIIOHAIBLHOTO OTKphITOro yHHUBepcuTera "MHTYUT"

6.3.17 | OdunuanbHbIl HHTEPHET-TIOPTAT IPAaBOBON MHGOPMaLUH

6.3.18 | Eaunas xomnekims udpoBbiX 00pa30BaTEIbHBIX PECYPCOB

6.3.19 |IUIAT®OPMA OHJIAMH-OBPA3OBAHUS «PA3YM»

7. CPEJCTBA AJJATITAIIAA OBPA3OBATEJBHOI'O IPOLIECCA ITPH ITPOBEJIEHUU I'OCYIAPCTBEHHOM
UTOIOBOM ATTECTAIIMM K TOTPEBHOCTSAM OBYUYAIOINXCS WHBAJIMIOB M JIUII C
OI'PAHUYEHHBIMUW BO3MOXHOCTSAMMU 310POBbS (OB3)

Jinst 0OydaroIuxcsl U3 YrCIia HHBAIHIOB U JINI C OTPAaHMYEHHBIMH BO3MOXKHOCTAMH 310poBbs (OB3) rocymapcTeeHHast HTOroBas
aTTecTalus MPOBOAUTCS OpraHU3alUed ¢ Y4eTOM 0COOSHHOCTEH NX IICUXO(U3NUECKOTO Pa3BUTHS, UX HHAWBHIYATBHBIX
BO3MOKHOCTEH M COCTOSIHUS 3I0POBbsI (layiee - UHANBHUAYaJIbHBIE OCOOEHHOCTH).

[Ipu npoBeaeHNH TOCy IapCTBEHHONH UTOTOBOM aTTeCTaIMU oOecreunBaeTcs COOMOIeHIe CAeIyIOMuX O0MMX TpeOOoBaHUI:

- IIPOBEACHUC FOCy)IapCTBCHHOﬁ HTOTOBOM aTTeCTalluu IJIs1 HHBAJIMAOB B O}IHOFI Ay JUTOPHUU COBMECTHO C O6y‘{a}OH_II/IMI/ICH, HEC
ABJIAIOIIUMUCA WHBAJINAAMH, €CJIM 3TO HE CO31a€T pr}IHOCTCI‘/’I JUIsI HHBAJIMAOB M MHBIX 06yqa}oumxc;l IIPpH IPOXOKIACHUN
rOCYIapCTBEHHOH UTOTOBOW aTTECTALNH;

- IPUCYTCTBHE B ayJIUTOPUHU aCCUCTEHTa (ACCUCTEHTOB), OKA3bIBAIOIIET0 00YYAIOIIMMCS HHBATHIAM HEOOXOAUMYIO TEXHIYECKYTO
IIOMOIIb C YYETOM UX MHIUBHAYAIEHBIX OCOOCHHOCTEH (3aHATH pabodee MeCTO, IIePeIBUIaThCs, IIPOYUTATh U OPOPMUTE 3aaHUE,
00IAThCs ¢ IPeAceiaTeNeM U WIEHAMH FOCy1apCTBEHHON 3K3aMEHAIIMOHHON KOMUCCHN);

- MOJIb30BaHUE HE00X0AUMbIME oOyuaromumcst ¢ OB3 TeXHHUYECKHMMU CPEeICTBAMU TPH MPOXOXKICHUHU TOCY TapCTBEHHOW UTOTOBOM
aTTeCTalluy C YY€TOM X HHANBHIYAIBHBIX OCOOCHHOCTEH;

- obecrieyeHne BO3MOKHOCTH OECIPETIATCTBEHHOTO JOCTyNa oOyyaronmxcs aun ¢ OB3 B ayauropuu, TyaleTHble U IpyTHE
MIOMEIICHHS, a TAKOKe UX MPeOBIBAHMS B YKA3aHHBIX NOMEIICHUSX (HAJIMYHe HaHTyCOB, HOPYYHEH, PaCIIUPEHHEIX BEPHBIX
IIPOEMOB, TH(PTOB, IPU OTCYTCTBUH JH()TOB ayAUTOPHS JOJDKHA PAcHoIaraThes Ha HEPBOM STaxe, HATNYHE CHEIHAIBHEIX Kpecell 1
JPYTUX IPUCIIOCOOICHNUI).

Bce okabHBIC HOPMATHBHBIEC aKTHl Y HUBEPCUTETA IO BOIIPOCAM IIPOBEACHNUS TOCYIaPCTBEHHOI HTOTOBOH aTTeCTAlluK JOBOISTCS
1o ceeneHus oOyuaromuxcs muil ¢ OB3 B moctynHoi amst HUX Gopme.

Io nucemMeHHOMY 3asiBIIeHHIO 0Oyyaronierocst ¢ OB3 mpoaoKUTeNbHOCT clladl 00yJaloIUMCsl HHBAJIMIOM FOCYAapCTBEHHOTO




aTTECTAlIMOHHOTO UCIIBITAHUS MOXKET OBITh YBEJIMUCHA 110 OTHOIICHHIO K YCTAaHOBJICHHOH MPOJODKUTEIILHOCTH €0 CAAYH:

- IPOJOJDKUTENBHOCTD CAA4U TOCYJaPCTBEHHOTO 9K3aMeHa, IIPOBOIMMOTrO B IMCHbMEHHOH dopme, - He Oonee yeM Ha 90 MUHYT;

- IPOJOJDKUTENBLHOCTH MOATOTOBKY 00y4aromerocs K OTBETY Ha rOCyJapcTBEHHOM 9K3aMeHe, IPOBOJMMOM B YCTHOM opme, - He
6onee uem Ha 20 MUHYT;

- IPOJOJKUTENBHOCTD BBICTYILICHUS 00YJaIOIEerocs Y 3allliTe BbIITYyCKHOM KBanu(HKaMOHHON paboThl - He Oonee 4eM Ha 15
MUHYT.

B 3aBuCHUMOCTH OT MHAMBUYalbHBIX 0COOEHHOCTEH 00yuatomuxcs ¢ OB3 opranuszanus o0ecreunBaeT BbIIOIHEHNUE CIEAYOIIX
TpeOOBaHH TP NPOBEICHUH TOCYAAPCTBEHHOTO aTTECTAIIMOHHOTO UCIIBITAHMSL:

a) JUISl CIICTIBIX:

- 3a1aHKS ¥ MHbIe MaTepHaibl A CAA4U TOCYIapCTBEHHOTO aTTECTAIIMOHHOTO UCIIBITAHUS 0()OPMIIIIOTCS pelbe(hHO-TOUSUHBIM
mpudTom Bpaiins nin B Buae 3J€KTPOHHOTO JOKYMEHTA, JOCTYITHOTO C ITOMOIIBI0 KOMITBIOTEPa CO CIIENUATH3HPOBAHHBIM
IpOrpaMMHBIM 00€CIIEUEHUEM JUISl CIEIBIX, IM0O0 3aUUThIBAIOTCS ACCUCTEHTOM;

- IIChbMEHHBIE 33/1aHMs BBIIOJIHSIIOTCS 00yJaloIUMUCS Ha Oymare penbedHo-TouedHbIM mpudToM bpaiing i Ha koMIbIOTEpPE €O
CIeHMaIN3UPOBAaHHBIM IPOIPAMMHBIM O0€CIIeueHHEeM ISl CIIENbIX, TM00 HaIUKTOBBIBAIOTCSI ACCUCTEHTY;

- IPY HEOOXOAUMOCTH 00yJaIOMIUMCS IPEJOCTABIAETCSI KOMIUIEKT IMCHbMEHHBIX IPUHAIICKHOCTEH 1 Oymara Ui IuchbMa penbedHo
-TOYeYHBIM IpUhTOM bpaiinsa, KoMIBIOTED CO CHEHaTN3UPOBAHHBIM IPOTPAMMHEIM 00eCTIeueHHEM IS CIIETbIX;

0) st ci1abOBUISIIUX:

- 3aaHMs ¥ MHbIe MaTepHaibl A CIa4d TOCYIapCTBEHHOTO aTTECTAIIMOHHOTO UCIIBITAHUS 0(hOPMIIIIOTCS YBETMISHHBIM IIPUBTOM;
- o0ecrieurBaeTcss MHAUBUIYaJIbHOE PaBHOMEPHOE ocBelleHue He MeHee 300 Jrokc;

- IpHU HEOOXOAUMOCTHU 00yUarOIUMCs IPEJOCTABIIACTCS YBEIUIUBAIOIIEe YCTPOHUCTBO, IOIYCKAeTCs UCIONb30BaHUE
YBEIMYUBAIONIUX YCTPOUCTB, UMEIOLIUXCS Y 00yUarouxcs;

B) JUIS [INIyXHX U C1a0O0CTBIIIANINX, C TSDKEIBIMU HapyILICHUSIMU PEUn:

- obecrieynBaeTcsl HAIMYUE 3BYKOYCHIIMBAIOIIEH ammaparypsl KOJUIEKTHBHOTO ITOJIb30BaHMUS, IPU HEOOXOAUMOCTH 00yJaromumMest
MIPEIOCTABIIETCS 3BYKOYCIIIMBAIOIIAS allapaTypa HHINBHAYAIHHOTO ITOJIH30BaHNS;

- 110 MIX YKEJIAHHUIO TOCYIapCTBEHHBIE aTTECTAIIOHHBIE HCTIBITAHNS TPOBOASATCS B MIMCBMEHHON (opme;

- JUIsL JIML ¢ HapyIICHUsIMU OIIOPHO-/IBUTaTENbHOIO amnapaTa (TsDKeJIbIMY HapyIICHUSIMU IBUTATEIbHBIX (YHKINI BEPXHUX
KOHEYHOCTEH WIN OTCYTCTBUEM BEPXHHUX KOHEUHOCTEH):

- IUCHbMEHHBIE 33/1aHUs BBIIOJIHSIIOTCS 00YYaIOIUMUCS Ha KOMIIBIOTEPE CO CHELHATU3UPOBaHHBIM IIPOrPAMMHBIM 00ecrieueHueM
WY HaJIUKTOBBIBAIOTCS ACCUCTEHTY;

- [0 MIX YKEJIAHHUIO TOCYIapCTBEHHBIE aTTECTAIOHHBIE HCTIBITAaHNS IIPOBOAATCS B YCTHOH (opme.

O6yuatomuiicst ¢ OB3 He mo3nHee yeM 3a 3 Mecsia 10 Hayalia IPOBEICHHUS TOCYIapCTBCHHOM HTOTOBOW aTTECTAIUH MOJaeT
MMUCEMEHHOE 3as1BIIEHHE 0 HEOOXOJUMOCTH CO3/IaHHMs Ul HETO CHEUHAIbHBIX YCIOBHH ITPU MPOBEICHUH TOCY IapCTBEHHBIX
aTTECTAIlMOHHBIX HCTIBITAHUH C YKa3aHWEM ero MHIMBUIYaJIbHBIX ocoOeHHOCTel. K 3asBiIeHHI0 IpriaratoTcst JOKYMEHTEHI,
MOJTBEPKJAOIIME HAIMYUE Y 00Y4atOUIeroCcsi MHAMBHUIYAIBHBIX OCOOCHHOCTEH (MPH OTCYTCTBUH YKa3aHHBIX JOKYMEHTOB B
YHuBepcurere).

B 3asgBnenun o0yyaromuiicst yka3biBaeT Ha HEOOXOAUMOCTh (OTCYTCTBHE HEOOXOJUMOCTH) IPUCYTCTBHS aCCUCTEHTA Ha
rOCYapCTBEHHOM aTTECTAIIHOHHOM UCITBITAHUH, HEOOXOAUMOCTD (OTCYTCTBHE HEOOXOIUMOCTH) YBETHYCHUSI IPOJOIKATEIHHOCTH
C/Iau¥l TOCYAapCTBEHHOT'O aTTECTAMOHHOTO UCIIBITAHKS 110 OTHOLIEHHIO K YCTaHOBJICHHON MPOIOIDKUTENBFHOCTH (IS KQXKIOTO
TOCYAapCTBEHHOT'O aTTECTAlIMOHHOTO UCIIBITAHUS).



