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1. OBIIME MMOJOXEHUSA

1.1. HopmaTnBHBIe IPaBOBBIe AOKYMEHTHI H JIOKAJbHbIE AKThI

IIporpamma rocy1apCTBEHHOM UTOTOBOM aTTECTAIIMU COCTABIICHA B COOTBETCTBHUH CO CICAYIONIMMU HOPMATUBHBIMH ITPABOBBIMU
1 JIOKaJIbHBIMU aKTaMU:

- @enepanbHblii 3ak0H 0T 29.12.2012 1. Ne 273-D3 «O6 obpa3osanuu B Poccuiickoit Denepariumy»;

- ®enepalbHBIN TOCYIapCTBEHHBIN 00pa30BaTeIbHBINA CTAaHAAPT BBHICIIIETO 00pa30BaHuUs - OaKaJlaBpyaT 110 HAPABICHUIO
noarotoBku 43.03.01 Cepsuc (nmpuka3z Muno6puaayku Poccun ot 08.06.2017 r. Ne 514) (nanee - ®I'OC BO);

- [Topsimok opraHM3aIiy U OCYIIECTBICHUS 00pa30BaTEIbHOMN NEATEIHPHOCTH IO 00pa30BaTEIHHBIM IIPOTpaMMaM BEICIIIETO
00pa3oBaHus — MporpaMMamM OakajaBpuaTa, IporpaMMam CIICIHATUTETa, MPOTPaMMaM MaruCTPaTyphl, YTBEPKIACHHBIN
npuka3zoM MuHoOpHayku Poccun ot 06.04.2021 Ne 245;

- [Topsinok mpoBeIeHNUs FOCY TapCTBEHHOI UTOTOBO# aTTeCcTaIK 0 00pa30BaTeAbHBIM MPOrpaMMaM BEICIIETO 00pa30BaHUs —
mporpaMMaM OakaiaBpHara, IporpaMMaM CHEeNHAIATETa U IIPorpaMMaM MaruCTPaTyphl, YTBEP)KICHHBIH TPUKa30M
Muno6pHnayku Poccun ot 29.06.2015 1. Ne 636;

- JIOKaJIbHBIE HOPMATHBHBIC aKTHl Y HUBEPCHUTETA [0 OCHOBHBIM BOIIPOCAM OPTaHU3AIMH M OCYIIECTBICHUS 00pa30BaTEIbHON
JICSITETIBHOCTH.

1.2. Heapb 1 3a7a4u rocy1apcTBEHHOI HTOrOBOM aTTecTalMU

Henp rocynapcTBerHoM nToroBoit arrectanuu (I MA): onpeneneHre COOTBETCTBHS PE3YIBTATOB OCBOCHUS 00YJIAIOITIMHUCS
OCHOBHOH NpodeccroHaibHo o0pasoBaTenbHol nporpaMmsl (OITOIT) coorBeTcTBYIOIINM TpeboBanusIM DenepaibHbIi
TOCyJapCTBEHHBIN 00pa30BaTEIIbHBIN CTAHAAPT BHICIIETO 00pa3oBaHMs - OaKagaBpHAT MO HAIpaBJIeHUIO moarotoBku 43.03.01
Cepsuc (npruka3 MunoopHayku Poccun ot 08.06.2017 r. Ne 514), HanpaBieHHOCTb (poduib) YpaBieHHe IpeIpUsTUIMA
0OIIECTBEHHOTO MTUTAHUS.

3agaun rocy1apCTBEHHON UTOTOBOM aTTECTAIIUU:

— OIIPEJCITUTh YPOBEHb COPMHUPOBAHHOCTH YHUBEPCATIbHBIX, 00IIECIPOPECCHOHANBHBIX U MPOPECCUOHATBHBIX KOMITCTCHITHI (B
3aBHCHMOCTH OT BEIOPaHHOTO BHAA MPO(MECCHOHATBHOI [Ie-SITeIHPHOCTH) Y BRITYCKHAKA B COOTBETCTBHU ¢ TpeboBaHusiMu OI'OC
BO no nanpasnenuto moarotosku 43.03.01Cepauc, HanpaBieHHOCTD (Tipoduis) YpasieHUe NpeIpUsATHIMEA 00IIECTBEHHOTO
MUTaHUS, HEOOXOAUMBIX TS 3 (GEKTHBHOTO PEIICHIS KOMIUICKCHBIX 3a]ad CIICIIHANIICTA B TaHHOH cepe nesTeIbHOCTH;

— CHCTEMaTU3UPOBATh, 3aKPEIHUTh U PACIIHUPHUTH TEOPETUUECKHE 3HAHUS U MIPAKTUUECKHE YMEHUS M HaBBIKH, ITOJyYCHHBIE B
pe3yIbpTaTe OCBOCHUS 00pa30BaTENBEHOM MPOTPaMMEI U IIPUME-HUTH UX MPH PEIICHUH KOHKPETHBIX MPUKIATHBIX 33]ad;

— Pa3BUTh M 3aKPEHUTh HABBIKM CAMOCTOSITEIbHOI pabOThI M OBNIAICHUS METOJOJIOTHEN HC-CIIeI0OBaHNUs, aHAIN3a HHPOPMAIUU
TIPY BBIITOJTHCHHUH BBITTYCKHOW KBaTHU(UKAIIMOHHOW PabOTHI;

— IOCTHYb €JIMHCTBA MUPOBO33PEHYECKON, METOIOJIOTNYECKON 1 TPO(eCCHOHABHOI MOJr0-TOBKH BBIITYCKHHKA, & TAKIKE
OTIPENICIIEHHOTO YPOBHS KYJIbTYPHI;

— OIIPEJETUTh YPOBEHb TOTOBHOCTH (CTIOCOOHOCTH) BBIITYCKHHUKA K BBIITOJHEHHIO PO ECCH-OHATIBHBIX 3aa4, B COOTBETCTBUH C
tpeboBanusMu @I'OC BO no Hampasneruro moarotosku 43.03.01Cepsrc, HamipaBIeHHOCTH (TIpodwiib) YipaBiieHHe
NPEANPUSATUIME OOILECTBEHHOTO ITUTAHUSI.

1.3. MecTo rocyaapcTBeHHOIl HTOTOBOI aTTecTanuu B cTpyKType ocBoenuss OIOII

l'ocynapcTBeHHas UTOroBast aTTecTanus SABJIseTCs 0a30BOI YacThIO TPEThero Oyloka mporpamMmel 6akanaspuata (b3) mo
HanpasyieHuro moarotoBku 43.03.01Cepauc u 3aBepiaercs nprcBoeHreM kBanudukaiuu — bakanasp. ['ocyrapcTBeHHas
UTOTOBAs aTTECTALNS IPOBOAMUTCS B ()OpPME KOHTAKTHOM PaOOTHI M caMOCTOsITEIbHON paboThl 00yyatomuxcs. B coorBercTBHN €
y4eOHBIMH IUTAHAMH 10 HampaBieHuio moarotoBkH 43.03.01CepBuc, HanpaBiIeHHOCTH (IPoGhIs) YIpaBieHnE IPEATPUATHIMH
0O0IIIECTBEHHOTO TIMTAHUS TOCYIAPCTBEHHAs NTOTOBast aTTECTAIMS BKIIOYAET 3aIIUTY BBITYCKHOH KBaNN(HKaMOHHON paboThI,
BKJIFOYAst HOATOTOBKY K MPOLEAYPE 3aLIUThI U TPOLEeypy 3amuThl. K rocy1apcTBeHHOM UTOTOBOM aTTeCTaluy JOMYCKaeTCs
o0yyatommuiics, He UMEIOINH aKaJeMUYeCKOH 3a/I0JPKEHHOCTH U B TIOJTHOM 00beMe BBITIOJIHUBIIMK YYeOHBIN IJIaH
(MHOVBHUTyabHBIN YI€OHBIH II1aH).

O6bem paboyero BpeMeHH, BBIZICIICHHOTO Ha KOHTAKTHYIO Pa0oTy ¢ IpernoaaBaTesieM U Ha CAMOCTOSITEIbHYIO paboTy CTYIECHTOB

Cemectp
(<Kypc>.<CemecTp Ha 8(4.2)

Kypee>) Hroro

Henens

Bun 3ansatuit VIl PIT VIl PIT

CaMoCTOSITeIbHAS 10 |10 (10 |10
pabota oz

PYKOBOJICTBOM
MperoaBaresst

B Tom uncne B popme [ 36 [ 36 |36 |36
[PaKT.IIOArOTOBKA

KonraxrHas pabora 10 {10 |10 |10

Cam. pabota 530 | 530 | 530 | 530

Hroro 540 | 540 | 540 | 540




2. TPEBOBAHUSA K PE3YJIbTATAM OCBOEHMUS OIIOII

B cBsi3u ¢ Tem, 4TO Bce yHUBEpCalbHbIC 1 001enpohecCHOHATbHbIE KOMICTEHIINH, a TAKKe MPOPECCHOHATIbHBIC KOMIIETECHIIUH,
OTHECCHHBIC K TEM BUAaM NMPOPECCUOHANTBHON NEesITeIPHOCTH, Ha KOTOphie opueHTupoBana OIIOII, BkirodaroTcs B HAOOP
TpeOyeMBIX pe3yabTaTOB OCBOCHUS IporpaMMbl Oakanaspuara (1. 5.5. @I'OC BO), Ha rocyJapcTBEHHYIO HTOTOBYIO aTTECTAIIUIO
BBIHOCHTCS OIICHKA C(HOPMUPOBAHHOCTH HIDKCTICPCUUCICHHBIX KOMIICTCHIIUH.

OIIK-1:Cnoco6eH NpuMeHATh TEXHOJIOTHYeCKHe HOBAIIMU M COBPeMEeHHOe ITPOrpaMMHoOe odecneyeHne B cpepe cepBuca
OIIK-1.1: 3HaeT TeXHOJOTHUECKUE HOBAIIMK 1 HHPOPMAIMOHHOE o0eciedeHru B chepe cepprca

OIIK-1.2: YMeeT ocyliecTBISATh NOUCK M BHEAPEHHE TEXHOJIOTMUYECKUX HOBAIMHA U COBPEMEHHBIX IPOrPAMMHBIX NIPOAYKTOB B
npodeccHOHaNBHYIO CEPBUCHYIO JIESITEILHOCTD

OIIK-1.3: BiageeT HaBbIKaMy IPUMEHEHUS TEXHOJIOTHYECKUX HOBAIMH M UCIIOJIB30BaHUs OOLIETTPUHATOTO IPOrPaMMHOTO
obecrieueHns B cepe cepprca

OIIK-2:Cnoco0eH ocylIecTBJIATH OCHOBHbIE (YHKIIMH YIPABJIeHUSI CEPBUCHOM 1eTeJILHOCTHIO
OIIK-2.1: 3HaeT 1enu ¥ 3aJ1a4u yIpaBicHHUs CTPYKTYPHBIMH TOPa3IeICHISIMU PEATNPUSITUN cepsl cepBrca

OIIK-2.2: YMeeT UCIOIB30BaTh OCHOBHBIE METOABI ¥ IPUEMBI INITAHUPOBAHUS, OpPTraHU3allUN, MOTUBAIUY U KOOPUHAINH
JEATeNLHOCTH MPEANPHUATHH (TT01pa3aeIeHI IpeAnpusThii) chepsl cepBuca

OIIK-2.3: BrageeT HaBBIKAMU KOHTPOIIS ACATEIFHOCTH MPENNPUATHH (TI0Apa3AeTICHUN IPEATIPUATHI) chephl cepBHCca

OIIK-3:Cnoco0eH o0ecnieunBaTh TpedyemMoe KauecTBO NMPOLEeCcCOB 0KAa3aHUsl YCJIYyTr B M30paHHoii cepe npodeccuonaabHoi
esiITeJIbHOCTH

OIIK-3.1: 3HaeT METO/IbI OLICHKU Ka4eCTBa OKa3aHHs YCIIyT C y4eTOM MHEHHS MOTpeOUTeNel 1 3aHHTEPECOBAHHBIX CTOPOH
OIIK-3.2: Ymeer obecrieunBaTh OKa3aHUE YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM

OIIK-3.3: BnageeT OCHOBHBIMH IOJIOKEHUSMH CUCTEMBI MEHE)KMEHTA KadecTBa B COOTBETCTBUU co cTtanaaptamu MCO 9000
OIIK-4:CrnocoGeH ocyniecTBIATh HCCJIeJ0BAHNE PHIHKA, OPraHH30BBIBATH MTPO/IaKH H MPOABHIKEHHE CEPBHCHBIX MPOAYKTOB
OIIK-4.1: 3HaeT OCHOBHBIE METO/IbI IPOJIAXK YCIYT, B TOM YHCIIE OHIaHH

OIIK-4.2: YMeeT ocynIecTBISTh MApKETUHIOBBIE HCCIIEI0BaHUS CEPBUCHOTO PhIHKA, MOTPEOUTENeH, KOHKYPEHTOB

OIIK-4.3: BiageeT HaBBIKaMU IPOBIDKEHUS YCIYT 0 OCHOBHBIM HallpaBJICHHUSM, B TOM Yuclie B ceTd HTepHeT
OIIK-5:Cnoco0eH NPpUHUMATH IKOHOMHYECKU 000CHOBAHHbIE PellleHHs], 00eceYuBATh IKOHOMUYECKYI0 3P (PeKTUBHOCTH
opranu3zanuii n30panHoi cgepsl npodeccHOHANBLHON TeATeJbLHOCTH

OIIK-5.1: 3HaeT METOAUKH pacyeTa, OUEHKH U aHaJIh3a OCHOBHBIX IPOU3BOJCTBEHHO- SKOHOMUUYECKUX NIOKa3aTeNnel CEpBUCHOMN
JeSITeTbHOCTH

OIIK-5.2: YMeeT 060CHOBBIBATh IKOHOMHYECKYIO0 HEOOXOUMOCTb U IIeTIeCO00Pa3HOCTh IPUHATHS PELICHUH IPH
OCYIIECTBIICHUH NTPOPECCHOHATIBHON ESATEIbHOCTH

OIIK-5.3: BiageeT HaBbIkaMu 00eCIIEYSHHUS] SKOHOMUUECKOH eI TeIbHOCTH OpraHu3anuu cepsl cepBrca

OIIK-6:CnocodeH npuMeHATH B MpogeccCHOHANIBLHOI TeTeJLHOCTH HOPMATUBHBIE IPABOBBIE aKThHI B c(epe cepBuca
OIIK-6.1: 3naeT 3akoHOaTeNHCTBO Poccuiickoit @enepaniuyl 0 MpeoCcTaBICHNH YCIyT, HEOOXOAMMYI0 HOPMaTHBHO -IIPAaBOBYIO
JOKYMEHTAIHIO JJIsl IeATeIbHOCTH B M30paHHOH cepe npodeccHoHaIbHON 00acTi

OIIK-6.2: YMeeT 000CHOBaHHO NPUMEHITh HOPMAaTUBHO-IIPABOBYIO IOKYMEHTALMIO B 00JIaCTH CBOEH MpOo(hecCHOHATIBHOM
JEeSITENBHOCTH

OIIK-6.3: BirageeT HaBbIKaMH JIOKYMEHTOOOOPOTa B COOTBETCTBUH C HOPMAaTUBHBIMU TPeOOBAHHUAMHU

OIIK-7:CnocodeH o0ecieunBaTh 0€30MaCHOCTH 00C/IYKHBAHUS MOTPeduTeIel U co0/ro1eHne TpedoBaHMit
3aHHTEPECOBAHHBIX CTOPOH HA OCHOBAHHH BHINOJHEHHS] HOPM M MPaBUJI OXPaHbI TPY/Aa U TEXHUKH 0€30MaCHOCTH

OIIK-7.1: 3naer TpeboBaHMs O€30MMaCHOTO 00CITY)KUBAHMUS, OXPaHBI TPY/1a U TEXHUKH O€30I1aCHOCTH
OIIK-7.2: YMeeT cobioaTh IMOJI0KEHIS] HOPMaTHBHO-TIPABOBBIX aKTOB, PETYJIHUPYIOIINX OXPaHy TPyAa U TEXHUKH 0€3011aCHOCTH

OIIK-7.3: Baageet HaBBIKaMU 0€30IIaCHOT0 OOCITY>KUBaHHS MTOTPEOUTEICH

OIIK-8:Cnoco6eH nOHUMATh NPHHUMIBI PAa00THI COBPEeMEHHbIX HH(POPMAIMOHHBIX TEXHOJOIHI U HCNOJIL30BATH X VIS
peleHus 3a1a4 NpodecCHOHATBHOI 1esITeJbHOCTH

OIIK-8.1: 3naer nporeccsl, METO/IBI IOMCKA, cOOpa, XpaHeHHs, 00pabOTKH, IPEICTABICHUS, PACTIPOCTPaHEHNSI HH(POPMAIUH 1
CHOCOOBI OCYIIECTBICHHS TAKUX MPOIECCOB U METOI0B (MH(MOPMALIMOHHBIE TEXHOIOTHH); COBPEMEHHBIE HHCTPYMEHTAIbHEIC
Cpeibl, IPOrpaMMHO-TEXHIUUYECKHE IIaT(OPMBI U ITPOrPaMMHBIE CPEJICTBA, B TOM YHCIIE CHCTEMBI HCKYCCTBEHHOTO HHTEJIIEKTA,
WCTIONIB3YEMBIE JUIS PEIIeHHS 3a7a4 MPo(ecCHOHATFHON AeATENIEHOCTH, U IPUHIUIIBI UX PaOOTHI

OIIK-8.2: YMeeT BHIOMPATh U KCIIOJIB30BaTh COBPEMEHHBIC HH()OPMAIIMOHHO-KOMMYHHUKAIIMOHHBIC U HHTEIUICKTYJILHBIC
TEXHOJIOTHH, THCTPYMEHTAIBHBIEC CPEIBI, TPOrPAMMHO-TEXHHYIECKHE TUIAT(GOPMBI B TPOTPaAMMHBIE CPEICTBA IS pEIICHHS 3a1a4
npoQeCCUOHANTBHON JeSITeIPHOCTH; aHATM3UPOBATh TPOPECCHOHAIBHBIC 3371a4H, BEIOUPATH M UCIIOJIB30BaTh ITOIXOISIIIC
MHQOPMAMOHHBIE TEXHOIOTHI

OIIK-8.3: Biageet HaBBIKaMU paOOTHI C JAHHBIMHU C MIOMOIIBI0 HHPOPMAIMOHHBIX TEXHOJIOTHIT, HABBIKAMU IIPUMCHECHUS
COBPEMEHHBIX HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX ¥ HHTEJUIEKTYJIBHBIX TEXHOJIOTHIA, HHCTPYMEHTAILHBIX CPE],
MPOTPAMMHO-TEXHUYECKUX TUIATGOPM M IPOTPAMMHBIX CPEICTB JUIS PEUICHUS 3a/1a4 MPOGECCHOHATBHOMN e TeIbHOCTH
IMKC-1:Cnioco6eH opraHn30BbIBATH, INIAHUPOBATH U KOHTPOJIMPOBATH JEATEILHOCTH MOTYHHEHHDIX 10 YIPABJIEHUIO

MPOCKTAMM B CEPBHCE, MPOBOJAUTH IKCIIEPTU3Y U THATHOCTUKY 00bEKTOB CepBHCa, 2 TAKIKC MOTHBHPOBATH U odecreunBaTh
X JIOSVIBHOCTH B PAMKaX CBOMX JT0/I’KHOCTHBIX MOJTHOMOY U



IIKC-1.1: 3HaeT METOAMKY OpraHU3alUH, IUTAHUPOBAHHKS, KOHTPOJISI U MOTHBHPOBAHUS COTPYIHHUKOB OPraHU3aIlUl HA OCHOBE
NPUKJIAIHOTO MPOrpaMMHOro obecriedenus aist opradmsanuii (CRM-cucrem), METOIBI THArHOCTHKH OOBEKTOB CEPBHCA

[IKC-1.2: YMmeer cocTaBisTh I1aH padOThI [TOJUMHEHHBIX, KOHTPOJIMPOBATh KAY€CTBO pabOThI IIOAYMHEHHBIX, KOHTPOJIUPOBAThH
TEXHUYIECKNE W CAHUTAPHBIC YCIOBHUS B CTPYKTYPHBIX MOJPa3ACICHHUAX, IPOBOIUTD SKCIIEPTHU3Y OOBEKTOB CEPBHCA

[IKC-1.3: Brnaneet HaBbiKkaMu 3¢ (GeKTUBHON KOMMYHHUKAIMU C TOAYMHEHHBIMH, TIPOBEACHHSI AKCIIEPTH3bI M IUArHOCTHKU
00BEKTOB CepBHUCa

ITKC-2:Crioco6eH 0CyLIecTBASATH U KOHTPOJIHPOBATH Ka4eCTBO TEXHOJIOTHYECKOr0 MPOLecca CepBHCa, €ero NapaMeTpoB U
HCIOJIb3YEMBIX PECYPCOB B TeKYLIeil AesiTe/IbHOCTH MpeaNnpPHsITHIi 001 eCTBEHHOT0 MUTAHUS

[IKC-2.1: 3HaeT TeXHOIOTHYECKHE MPOLECCH OKA3aHMsl YCIYT, PerjiaMeHT IPeJOCTaBICHUS yCIyT IPeIpUsITHI 00IIECTBEHHOTO
NHUTaHUS

[IKC-2.2: YMeeT onpenensTe MOKa3aTeIn KauecTBa Imporecca 00CIy)KHBaHMs HA IPEANPUATHSAX OOIIECTBEHHOTO MTUTAHMUS
[IKC-2.3: Briageer HaBBIKaMH OIICHKH Ka4ecTBa Ipoliecca 00CTyKUBaHIS Ha TPEANIPUATHAX OOIMIECTBEHHOTO MUTAHNUS

IKC-3:Cnoco6en BoicTpauBaTh 3¢ peKTUBHbIE MPOdeccHoOHATbHbIE KOMMYHHKAIIMHM B KOHTAKTHOM 30He MpeInpusiTus,
NPOBOAUTH BCTPEYH, MePeroBOpbl M Mpe3eHTALMH YCJIYT, 0Ka3bIBaeMbIX NPeANPUsTHEM 00IEeCTBEHHOI0 IIMTAHUS,
noTpeduTeNIsIM, MAPTHEPAM M APYTMMU 3aHHTEPECOBAHHBIM CTOPOHAM, B TOM YHCJIe HA HHOCTPAaHHOM(bIX) sI3bIKe(aX)

TIKC-3.1: 3HaeT METOAMKY, TPaBHIIa U TEXHOJOTHH OPTaHU3AIMH ITPOBEICHUS MEPONPUATHN ¥ PYHKIIMOHUPOBAHUS KOHTAKTHOM
30HBI IPEANPUATUI CEPBUCA

[TKC-3.2: YMmeeT yuacTBOBaTh B OPraHMU3allM1 BCTPEY, IPHEMOB, MPE3CHTAIMI U COBEPLICHCTBOBATh pa00Ty KOHTAKTHOW 30HBI

[TKC-3.3: Bnaneer HaBbIKaMH OpraHU3alUK NPOBEACHHUS MEPOIIPUSITHI U paOOThl KOHTAKTHON 30HBI MPETPHUATHS B
COOTBETCTBHH C COBPEMEHHOM COCTOSHHEM TEXHHUKH, TEXHOJIOTHH, TIOTPEOHOCTAMH KINECHTOB

ITKC-4:Cnoco0eH ocylecTBJISITh MPOEKTHYIO 1eSITeIbHOCTh B PAMKaX 00y4YeHHs CIy:KeHHeM /ISl pelleHusl COIHATbHO
3HAYHMBIX 32124, HANPABJIEHHBIX HA Pa3BUTHE I'PAKIAHCTBEHHOCTH, COIIHAILHOI OTBETCTBEHHOCTH, IATPHOTH3MA,
JIN/IEPCTBA, TPAKAAHCKON COJIMIAPHOCTH M TPAJHIHOHHBIX IIeHHOCTEil, B TOM YHc/Ie B podeccHoHaIBHOI cdepe,
COIMAJBHOMN MPAKTHKe, U pedIeKCH CBOeii 1eATeTEHOCTH

[TKC-4.1: 3HaeT 0OCHOBHBIE ATAIIBl K METOJIbI Pa3pa0OTKH NPOEKTOB, MPUHIIMIIBI M TIPaBUiIa MPAKTHYECKONW pearn3alny poeKTa

IIKC-4.2: YMmeet pa3pabaTeiBaTh COIMAIBHO 3HAYUMBIC IPOEKTHI B YCIOBUSAX PECYpPCHBIX, HOPMAaTHUBHBIX U 3THUECKUX
OTPaHWIEHUH, PETYISIPHOTO MTPOBEACHUS Pe(PICKCUBHBIX MEPOIPHUATHH B IENAX PA3BUTHS I'Pa’KIAHCTBCHHOCTH U
npodeccronanuzma

ITKC-4.3: Bnaneet HaBbIKaMH MPAKTUIECKON peau3allii CONMAIbHO 3HAYMMBIX TIPOEKTOB B MpodeccrnoHanbHOM cdepe ¢
YYETOM OCO3HAaHHOT'O BBIOOPA IIEHHOCTHBIX OPHEHTHPOB U TPaKIAHCKOM MO3UINHN, COUAIbHOW OTBETCTBEHHOCTH, MATPHOTH3MA
Y JIUJEPCTBA, pehIeKCHH CBOEH eITeIbHOCTH

YK-1:Cnoco6en ocymecTBJIATh NONCK, KPUTHYECKHI aHATIH3 U CHHTE3 HHGOPMAIIMH, NPUMEHATH CHCTEMHBIH MOXX0 ISt
pellieHHs MOCTABJIEHHBIX 32724

YK-1.1: 3naet npuHuunel c6opa, ordbopa u 06001IeHsS HHGOPMALIUK, METOAMKNA CUCTEMHOTO MOIX0/1a /ISl PELICHUs
npodeccroHaNBHBIX 3a/1a4

YK-1.2: YMeer aHanu3upoBaTh U CUCTEMATH3UPOBATh Pa3HOPOHBIE JAHHBIE, OLIEHUBATh AP PEKTUBHOCTH MPOLIEYp aHaIn3a
npoOJIeM U MIPHUHSATHS pelieHni B Tpo(eCCHOHAIBHOM AeATeTbHOCTH

YK-1.3: Bnageer HaBbIKaM# HAy4HOTO IIOMCKA M IPAKTUYECKOW paboThl ¢ MHPOPMAIIMOHHBIMH UCTOYHUKAMK; METOJAMU
HNPUHATHS PELICHUN

YK-10:Cnocoben ¢popMupoBaTh HeTepNUMOe OTHOLIEHHE K MPOSIBJIEHUAM IKCTPEeMU3Ma, TePPOPU3Ma, KOPPYNIHOHHOMY
MOBECHUI0 H IPOTHBOACHCTBOBATL UM B PO} eCCHOHAILHOM AeATeIbHOCTH

YK-10.1: 3naet nepeyeHs OCHOBHBIX HOPMAaTHBHBIX IPABOBBIX aKTOB O MPOTHBOACHCTBUH SKCTPEMU3MY, TEPPOPUMY U
KOPPYIILHH, a TAK)KE UX OOIIMX MMOJI0XKEHHUH; TIOHATHE COCTaBa MPABOHAPYIIEHUS KOPPYIIIMOHHOTO, 3KCTPEMHUCTCKOTO,
TEPPOPUCTUIECKOTO XapaKTepa M OTBETCTBEHHOCTH 32 X COBEPIICHNE

YK-10.2: YMeeT opueHTHPOBATHCA B CHCTEME MPOTHBOACHCTBUS MPOSBICHUAM 3KCTPEMH3Ma, TEPPOPU3Ma U KOPPYIIIIHH;
HaxOoJMTh d(PPEKTUBHBIEC PELICHHS B PO(GECCHOHATBLHOM AEATEIBHOCTH C LENBI0 POQIIAKTHKHY TIPOSBICHUN SKCTPEMH3Ma,
Teppopu3Ma, KOppyHuuHu U 60psOBI C HUIMHU

YK-10.3: Briaseet HaBbIKaMU MPUMEHEHHS Mep 110 NPOQUIIaKTHKE IPOSBICHUH SKCTPEMHU3MA, TEPPOpU3Ma U KOPPYIILIUH
YK-2:Cnoco0eH onpeesTh KPYr 3aJa4 B pAMKaX NOCTABJIEHHOIi 1leJIM M BBIOMPATH ONTHMAJbHBIE CIIOCO0BI HX pellIeHus,
HCXO/S U3 IefiCTBYIOIINX MPABOBBIX HOPM, HMEIOIINXCS PecypcoB U OTPAHWYeHHI

VYK-2.1: 3naeT He0OXOAMMBIE ISl OCYIIECTBICHUS IPOPECCHOHANBHON AEITEIHHOCTH IPABOBBIE HOPMBI M METOJOTIOTHYECKHE
OCHOBBI IPUHSTHUS YIIPABIECHUECKOTO PELICHUS

VK-2.2: YMeeT aHamu3upoBaTh albTePHATHBHBIC BAPUAHTHI PEIICHUH IS JJOCTHKCHISI HAMEUEHHBIX PE3yIIbTaTOB;
pa3pabaThIBaTh IJIaH, ONPECITh 1IeIEeBbIC 3Tallbl 1 OCHOBHBIC HAIIPABJICHHS paboT

YK-2.3: Bnageer MeToauKkamMu pa3pabOTKH LETH U 3a]1a4 IIPOSKTa; METOJaMH OLIEHKH ITPOIOJDKUTEIBHOCTH M CTOUMOCTH
MPOEKTa, a TAaKXKe MOTPEOHOCTH B pecypcax

YK-3:Cnoco0eH ocylecTB/IATh COLMAJILHOE B3aHMO/IeliCTBHE H Peai30BbIBaTh CBOIO POJIb B KOMaH e

YK-3.1: 3naer tunosnoruio u (paxTopsl GOPMUPOBAHHS KOMaH/I, CIOCOOBI COLMAILHOTO B3aUMOEHCTBHUS; UMEET IIPECTABICHHUE
0 Tpupozie KOHMIUKTA U cIIoco0aX UX PEeryIUpOBaHUS

VYK-3.2: YMmeer AelicTBOBATh B TyXe COTPYIHUUYECTBA; IPUHIMATE PEIICHHUS C COOTIOCHHEM 3THIECKUX MIPUHITUIIOB X
peanu3anuy; yMeeT NPeo0IeBaTh CTPECCOBBIC COCTOSIHUSA U YIIPABIATH YMOLUSIMMU; MPOSIBIATh YBaXKEHUE K MHEHUIO U KYJIbType
JIPYTUX; OTPENENATH IeTH U padoTaTh B HAIIPABICHUH JHYHOCTHOTO, 00pa30BaTEIEHOTO M MPO(ECCHOHATHFHOTO poCcTa



VK-3.3: Bnageer HaBbIKaMU paciipeaesieH s poJiei B YCIOBHSIX KOMaHIHOTO B3aUMOAEHCTBUS; METOJaMU OLIEHKH CBOUX
JIEHCTBUH, MJIAHUPOBAHUS W YIIPABICHUS BPEMEHEM; BJIaiceT TEXHOJIOTHSIMHA HEHACHUIBCTBEHHOTO OOIICHHUS

YK-3.4: 3HaeT NoHATHE WHKIIIO3UBHON KOMIIETCHTHOCTH, €€ KOMIIOHEHTHI ¥ CTPYKTYPY; OCOOEHHOCTH NMPUMEHEHHS 0a30BBIX
IeEeKTOIOTHIECKUX 3HAHNH B COIIMAIBHON 1 podeccruoHanbHON cdepax

YK-3.5: YMeeT miaHHpPOBATh M OCYIIECTBIATH MPO()ECCHOHANBHYIO JCSITEIBHOCTD C JIUI[AMU C OTPAHUYCHHBIMU BO3MOYKHOCTSIMU
3I0POBBSI U HHBATHIAMH

VK-3.6: Bnageer HaBbIKaMU B3aUMOACHCTBHS B COIMANLHON U TIPO(heCCHOHATLHOM chepax ¢ JIMIaMHU C OrpaHHICHHBIMHA
BO3MOKHOCTSIMH 3/10pOBbsl U HHBAJIUJIAMH

YK-4:CnocofeH ocymecTBIATH 1€JI0BYI0 KOMMYHHMKAIUIO B YCTHOH U MMCbMeHHOI ¢opMax Ha rocyJapcTBeHHOM si3bIKe
Poccuiickoii @egepanun 1 HHOCTPAHHOM(BIX) fI3bIKE(aX)

YK-4.1: 3HaeT npUHINTBI TOCTPOCHHUS YCTHOTO W MICEMEHHOTO BBICKA3bIBAHMS Ha TOCYJaPCTBEHHOM S3BIKE; TPEOOBAHUS K
JICIIOBOM YCTHOM M MUCEMEHHON KOMMYHHUKAITUH;, CTHIIU OOIICHHS HA PYCCKOM SI3BIKE B 3aBHCUMOCTH OT LICJIH U YCIIOBHIMA
MapTHEPCTBA

YK-4.2: YMeeT npuMeHSTh Ha MPAKTHKE YCTHYIO U MACEMEHHYIO JIEIOBYI0 KOMMYHHUKAIHIO HA PYCCKOM SI3BIKE C YIETOM
0COOCHHOCTEH CTHIUCTUKY O(DUIIUATIBHBIX U HEO(PHUIIUATBHBIX TTHCEM

YK-4.3: Bnageer METOIMKOH COCTABICHUS CYX/ICHNS B MEKINIHOCTHOM IEJIOBOM OOIICHHH HA TOCYIapCTBEHHOM SI3bIKE
Poccuiickoii deneparuy ¢ NpUMEHEHUEM aJIeKBaTHBIX SI3BIKOBBIX ()OPM U CPEACTB; HaBBIKAMH IyOJIMYHOTO BBICTYILICHUS Ha
PYCCKOM S3BIKE C YIETOM ayJUTOPHH U 1Tl 0OIIEeHNS

VK-4.4: 3HaeT NPUHIIAIIEI IOCTPOCHMSI YCTHOTO U TUCHbMEHHOT'O BEICKA3bIBAHUS, TPEOOBAHHUS K JCIIOBOW YCTHON M IMMCHbMEHHOM
KOMMYHHKAIITH Ha THOCTPAHHOM SI3BIKE

YK-4.5: YMeeT npuMeHATh Ha MIPAKTUKE YCTHYIO U MACBMEHHYIO JEIOBYI0 KOMMYHHUKALIUIO; BBIOIHATD UIS THYHBIX LEIel
nepeBoi OQUIMANBHBIX M MPO(ECCHOHAIBHBIX TEKCTOB C MHOCTPAHHOTO sI3bIKA HAa PYCCKHUH, U C PyCCKOTO - HA MHOCTPaHHbBII

VYK-4.6: BnageeT MeTOUKON COCTaBICHUS CY>KACHUSA B MEXJIMYHOCTHOM JIEJIOBOM OOIIIEHUU Ha HHOCTPAHHOM SI3BIKE, C
NPHMEHCHHEM aJIeKBAaTHBIX SI3BIKOBBIX (h)OPM U CPEJICTB; HABBIKAMH YCTHOTO MPENICTABICHUS PE3yIbTaTOB CBOCH NEATENFHOCTH Ha
MHOCTPaHHOM $I3bIKE, B TOM YHUCIIE BEACHHS AUCKYCCHH

YK-5:Cnoco6en BOCMPpUHAMATH MEKKYJIbTYPHOE Pa3HO0Opa3ue 001IeCTBA B COMUATBHO-HCTOPHYIECKOM, dTHIECKOM H
¢nocodckom KOHTEKCTAX

YK-5.1: 3HaeT ocHOBHbIE KaTeropuu Gpuiaocopuu, 3aKOHbI HCTOPUUECKOTO Pa3BUTHSI, OCHOBBI MEXKKYJIbTYPHOU KOMMYHHUKAIINU

YK-5.2: YMeer BecTH KOMMYHHKALIMIO B MUPE KyJIbTYPHOTO MHOT000pas3us U JIeMOHCTPHPOBATh B3AaHMOIIOHUMaHUE MEXKIY
00YYarOIIMMHUCS — IPEICTABUTEISAMHE PA3INYHBIX KyJIbTYpP C COOJIOJCHHEM STHYECKUX U MEXKKYJIbTYPHBIX HOPM

YK-5.3: Bnageer npakTHueCKMMHU HaBBIKAMH aHajIn3a GUIOCOPCKUX U HCTOPUYECKUX (haKTOB, OLEHKH SIBIICHUI KYJIbTYPBI;
croco0amMu aHalli3a ¥ MepecMOTpa CBOUX B3MIISIOB B CIIydae pa3sHOTTIACHH M KOH(IMKTOB B MEXKKYIbTYPHOH KOMMYHHKALIMU

YK-6:CrnocodeH ynpaBiasiTb CBOUM BpeMeHeM, BLICTPAUBATH U PeaIN30BbIBATH TPAEKTOPUIO CAMOPA3BUTHS HA OCHOBE
NPUHIMIIOB 00pa30BaHUsI B TeUeHHe BCeil :KHM3HI

YK-6.1: 3HaeT OCHOBHBIE IPUHITUITEI CAMOBOCITUTAHMS U CAaMOOOPa30BaHus, UCXO/IS U3 TpeOOBaHUH phIHKA TPYIa

YK-6.2: YMeeT 1eMOHCTPUPOBATh yMEHHE CAMOKOHTPOJISI U pe(ICKCHH, TTO3BOJISIONINE CAMOCTOSTENEHO KOPPEKTHPOBATh
oOydeHwre TI0 BEIOpaHHO! TPaeKTOpHU

VYK-6.3: Bnaneet criocobamMu yIpaBIeHHs CBOCH MMO3HABATEIbHON AEATEIbHOCTHIO U YAOBIETBOPSATH 00pa30BaTeNIbHBIC
UHTEPECH U MOTPEOHOCTH

YK-7:Cnocoben noaaep:;kMBaTh A0/LKHbIH YPOBeHb (PM3HYECKOM MOAT0TOBJIEHHOCTH A5 00ecrnedeHusI MOJHOLEeHHOi
COLMAJILHOM ¥ NMPO(ecCHOHAILHOM AesATeTbHOCTH

VYK-7.1: 3naeT BuAB GU3NUECKUX YIPAKHEHH; HAYYHO-TIPAKTHYECKHE OCHOBBI (PM3NUECKOM KyJIBTYPHI M 3[0pPOBOTO 00pa3a u
CTHJIS )KU3HU

YK-7.2: YMeeT npUMeHATh Ha NMIPAKTHUKE Pa3HOOOpa3HbIE cpeICTBA (PU3NIECKON KYJIbTYPBI, CIIOPTa U TypH3Ma JUI COXPaHEHHUS 1
YKPEIUICHHUS 340POBBS, ICUXO(PHU3MIECKON MOATOTOBKH M CAMOIIOITOTOBKY K OyayIei >Ku3HU 1 PO ecCHOHATBHON
JIeITeIbHOCTH; MCII0JIb30BATh TBOPUECKH CPEACTBA U METO/BI (PU3MYECKOTO BOCITUTAHUS s NPO(ECCHOHAIBHO-THYHOCTHOTO
pa3BUTHA GU3NIECKOTO CAMOCOBEPIIICHCTBOBAHMS, (HOPMUPOBAHNS 3TOPOBOTO 00pa3a U CTUIIS KU3HH

YK-7.3: Bnazmeet cpeacTBaMu M METOJAMH YKPETUICHHS HHANBHAIYAIBHOTO 3/I0POBbs, (PM3UUECKOTO CaMOCOBEPIIEHCTBOBAHUS
YK-8:Cnoco0en co3naBaTh 1 01ePKUBATH B I0BCEIHEBHOM KU3HU H B NPO(eCcCHOHATBHOI 1esiTeJIbHOCTH 0e30MacHbIe

YCJIOBUS KM3HEAESI TEbHOCTH JIJIsl COXpaHEeHUsl MPUPOIHOIi cpebl, 00ecnedeHnsl yCTOHYMBOro Pa3BUTHS 00111eCTBa, B TOM
YyHcJie TPU YIpo3e 1 BOSHUKHOBEHUH YPe3BbIYaHHBIX CUTYAIMIl M BOEHHBIX KOH(INKTOB

VK-8.1: 3HaeT 0OCHOBBI (PU3UOJIOTUN U PAITMOHATILHBIC YCIOBUS IEATEIHHOCTH; aHATOMO-(DU3UOJIOTHYECKHE TIOCIISICTBHS
BO3/ICHCTBHSI HA YCIOBCKA TPABMHUPYIOIINX, BPEIHBIX M MOPAKAIOIIHUX (PAKTOPOB; METOIBI UCCICIOBAHUS YCTOMYHBOCTH
(YHKIHOHUPOBAHHUS OOBEKTOB U TEXHUYECKUX CUCTEM B YPE3BBIUAHBIX CUTYALUSIX; METObI IPOTHO3UPOBAHUS YPE3BbIYAHHBIX
CUTyalMi ¥ pa3padOTKU MOEICH UX MOCICCTBHIA; OPTaHU3AIMIO U BEICHUE IPAXKIAHCKOH 000POHBI Ha 00BEKTE

VK-8.2: YMeeT mpoBOIUTH KOHTPOJIL TIAPaMETPOB U YPOBHSI HETATHBHBIX BO3JCHCTBUI HA COOTBETCTBHE HOPMATHUBHBIM
TpeGoBaHUAM; 3(H(HEKTUBHO IPUMEHSTH CPEACTBA 3AIINUTH OT HETATUBHBIX BO3JCHCTBHUI; pa3padaThIBaTh MEPOTIPUATHS 1O
MOBBIIICHUIO 0E30MACHOCTH U 3KOJOTHYHOCTH MPOPECCUOHATBHON NESTEIPHOCTH; OCYIIECTBIATh OC30MACHYI0 U SKOJIOTUYHYIO
SKCIUTyaTaIlli0 CHCTEM U 00BEKTOB; ITIAHWPOBATh MEPOIPHUATHS 110 3aIUTE B UPE3BBIYAWHBIX CUTYAINAX U (TIpH
HEOOXOIUMOCTH) IPUHUMATh YYaCTUE B MIPOBEICHUH CIACATEBHBIX U APYTUX HEOTIOKHBIX pabOT MPHU JIMKBUIAIIUN
MOCJICICTBUI YpE3BbIUANHBIX CUTYAILIHI

VK-8.3: BJ'IaL[CCT IMMpaBOBbIMU, HOPMATUBHO-TCXHUYICCKUMHU U OPraHU3allMOHHBIMU OCHOBAMU 0e30MacHOCTH



KU3HCACATCIbHOCTH

VK-8.4: 3HaeT OCHOBHBIE MTOJIOKESHHS OOIEBOMHCKUX YCTaBOB BoopyxkeHHbIX cui Poccuiickoit Deaepaiinu; opraHu3aIuio
BHYTPCHHETO MOPSIKA B ITOIPa3/ICIICHUU; OCHOBHBIC TIOJIOKEHUS Kypca CTPENIbO U3 CTPEIKOBOTO OPYKHUS; YCTPOWCTBO
CTPEIIKOBOTO OPYKHsI, DOCTIPUIIACOB U PYUYHBIX TPAHAT; MPeHa3HAUCHHE, 381a4H U OPTaHU3ALUOHHO-IITATHYIO CTPYKTYPY
00IIIEBOICKOBBIX MOAPa3CICHUN; OCHOBHBIC ()aKTOPHI, OIPEACIISIONINE XapaKTep, OPraHU3aIHUI0 U CIIOCOOBI BEICHHUS
COBPEMEHHOTO O0IIEBOHCKOBOTO 00s1; OOIIHNE CBEACHHS O ACPHOM, XUMHUECKOM M OHOJIOTHISCKOM OPYXKHH, CPEIICTBAX €T0
MPUMEHCHUS; TIPABUIIA TIOBEACHUS W MEPhI MTPOGUIAKTUKU B YCIOBHUSIX 3apaKCHUS PaHOaKTHBHBIMU, OTPABJIIOIIMMU
BEIllECTBAMH M OaKTepUATbHBIMU CPEICTBAMHE; TAKTUUECKIE CBOMCTBA MECTHOCTH, MX BIIMsSHHE HA ACHCTBUS MMOpa3ACICHHI B
00eBoI 00CTAHOBKE; HA3HAUCHUE, HOMCHKJIATYPY U YCIOBHBIC 3HAKH TOMOTPapUIECKUX KapT; OCHOBHBIC CIIOCOOBI M CPEICTBA
OKa3aHUsI IEPBOM MEJUIIMHCKON IOMOIIH [IPY PAHEHHSAX U TPaBMaX; TCHICHIIUH U OCOOCHHOCTH Pa3BUTHUSI COBPEMEHHBIX
MEKIYHAPOIHBIX OTHOIICHUH, MECTO U POJIb PoccHi B MHOTOIOJIIPHOM MUPE, OCHOBHBIC HAIIPABIICHHS COLUATBHO-
9KOHOMHYECKOT'0 MOJUTHYECKOTO U BOCHHO-TEXHUYECKOTO Pa3BUTHsI CTPAHBL, OCHOBHBIE TOJIOKEHUSI BOCHHOMH TOKTPUHBI
Poccuiickoit ®eneparum; MpaBoBOE MOJOKECHUE U MOPSIOK MPOXOKACHUS BOCHHOHN CITYKOBI

VK-8.5: YMeeT npaBuiIbHO IPUMEHSATD W BBITOHSTH ITOJIOKCHUS OOIIEBOMHCKUX yCTaBOB BoopykeHHBIX cui Poccuiickoit
®denepanun; ocyniecTBIATh pa3dopky u coopky aBromata (AK-74) u mucronera (IIM), moAroToBKy k 60€BOMY ITPUMEHEHHIO
PYYHBIX I'paHaT; 000pYAOBATH MO3HULIUIO IS CTPENBOBI U3 CTPEIIKOBOTO OPY KNS, BBINTOIHATH MEPOIIPHATHS PAIHAILIIOHHOH,
XMUMHUYECKOI 1 OMOIOTHUECKOH 3alUThI; YUTATh TONOTrpa(UIecKUe KapThl pa3IniHON HOMEHKIIATYPBI; 1aBaTh OLIEHKY
MEKTyHAPOIHBIM BOCHHO-TIOJUTHYECKIM ¥ BHYTPEHHNM COOBITHAM M (haKTaM ¢ TO3UINH NaTproTa cBoero OTedecTsa;
MPUMEHSTH NOJO0XKEHUS HOPMAaTUBHO-TIPABOBHIX aKTOB

YK-8.6: Bnaneer crpoeBbIMU IpHEMaMu Ha MECTE U B IBUYKEHHH; HABBIKAMH YIIPABJICHUS CTPOSIMU B3BO/Ia; HABBIKAMH CTPEIIBOBI
U3 CTPEJIKOBOTO OPY’KHSI; HABBIKAMH ITOJTOTOBKH K BEJICHHUIO O0IIEBOMCKOBOTO 0051; HAaBBIKAMH IPUMEHEHNS HHANBHUTY ATTbHBIX
CpPE/ICTB paJHalliOHHONW, XUMUYECKON M OMOJIOTHYECKOH 3alUThl; HABBIKAMU OPUEHTHPOBAHMSI HA MECTHOCTH 110 KapTe u 6e3
KapThl; HABBIKAMU NIPUMEHEHUS MHIUBHUIYaIbHBIX CPEICTB MEAUIUHCKOHN 3alUTHI U NOAPYYHBIX CPEICTB Ul OKa3aHHs NEPBOM
MEIUIIMHCKOM OMOIIM IIPU PaHEHUAX U TpaBMax; HaBbIKaMU paboThl ¢ HOPMATUBHO-IIPABOBBIMU TOKYMEHTaMU

YK-9:Cnoco6eH npuHMMATH 000CHOBAHHBIE JKOHOMUYECKHE PellleHUsI B Pa3JIMYHbIX 00/1aCTAX KU3HeAeATeJbHOCTH

YK-9.1: 3HaeT npuHIUIB (YHKIIMOHAPOBAHKS CHCTEMbI X03SHCTBOBAHMUS, OCHOBHBIC 3KOHOMUYCCKUE MMOHITHS, HCTOUHHUKH
9KOHOMMYECKOTO pOCTa, TPAHULIBI BMEIIATEIbCTBA FOCYIaPCTBA B SKOHOMUKY

YK-9.2: YMmeer ananusupoBaTh HHOOPMAIUIO, HEOOXOANMYIO JUIsl IPHHATHA 000CHOBAHHBIX 9KOHOMHYECKUX PEIICHUH 1
KPUTUYECKH OLIEHUBATH BO3MOXXHOCTH YKOHOMHYECKOT'O PAa3BUTHUS CTPAHBI U OTAEIBHBIX CEKTOPOB €€ YKOHOMHKH

YK-9.3: Bnageer criocobaMu 1oucKa M UCIIOIb30BaHNS HCTOYHUKOB MH(OPMAIIMH O TIpaBax U 00SI3aHHOCTAX MOTPEOUTENS
(hPMHAHCOBBIX YCIIYT, METOJMKOMN aHAIM3a OCHOBHBIX MOJO0KEHUH JIOTOBOPA C (PMHAHCOBBIMH OPTaHU3aIMAMU

3. TPEBOBAHUS K BBIITYCKHOM KBAJIM®UKAIIMOHHOM PABOTE U MOPSAJIKY EE BBINOJTHEHU S

3.1. OTanbl ¥ CPOKM NMOATOTOBKHM M 3AIUTHI BHINYCKHOH KBaJAM(puKauuonHoii padorsl (BKP)

Ne HaunmenoBanue 3Tana OTBeTcTBEeHHbII/ Bxonsimme
Cpok BBINOJTHEHHUS
JTana U coiep:kaHue padoT YYACTHUKH JOKYMEHTBI
Onpenenenne Tembl BKP

Pazpabotka u He no3anee, uem 3a 6 3aBeyrouuii [Iporokoin 3acenanus
YTBEp)KJeHHE MpUMepHOH | MecsieB a0 Hadama [ A BhINTyCKaromeil kadeapoii, | Beimyckaromiei kadeaps
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Coaep:xkaHue KOHTAKTHON U CAMOCTOAITEIbHOI padoThI

Kon HaumenoBaHusi BUA0OB paGoT U UX co/iep:KaHHNe Cemectp Yacos
Pa3nea 1. Onpenenenue tembl BKP
1.1 Pa3zpadotka u yrBep:knenue npumepHoii rematuku BKP Ilpeanosnaraembie pe3yabTaThbi: 8 2

3HaTh:

NPUHIHUIBI cfopa, 0T00opa 1 00001 eHusI HHPOPMALUM, METOIUKH CHCTEMHOI0 MOIX0/Aa
AJ1s pelieHus npog)ecCHOHAIBHBIX 32/1a4;

He0o0X0MMblIe /ISl OCyIecTBJIeHUs MPodecCHOHANIBHOI 1eATeIbHOCTH NPABOBbIe HOPMBI
U METO/I0JI0OTHYEeCKHE OCHOBBI MPUHATHSA YIPABJIEHYECKOr0 pelieHus ;

THIIO0JIOTHIO U (paKTOPBI (POPMUPOBAHUSI KOMAH/, CIIOCO0bI COLIMAJILHOI0
B3aUMO/IeliCTBHSI; MMeeT NpelcTaBJIeHHe 0 IPUPo/ie KOH(PJIUKTA U c1ocodax ux
peryJIMpoBaHus;

NMOHSATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTBI H CTPYKTYPY; 0CO0CHHOCTH
NpHMeHeHHs1 0a30BbIX e()eKTOJIOTHYeCKUX 3HAHUI B COMATBbHON U NpodeccnoHaAILHOM
cepax;

NPUHUHUIIBI NOCTPOEHHUs] YCTHOTO M HCHMEHHOT0 BHICKA3bIBAHUSA HA rOCYyJapCTBEHHOM U
HHOCTPAHHOM SI3bIKAX; TPeOOBaHMA K 1€JI0BO YCTHOH U MUCbMEHHOH KOMMYHMKALMH;
OCHOBHbIE KaTeropuu (punocoduu, 3aK0HbI HCTOPHYECKOT0 PA3BUTH, OCHOBBI
MEKKYJIbTYPHON KOMMYHUKAINU;

OCHOBHbIE MPUHIUIIBI CAMOBOCIUTAHNS U CAMOOOPA30BaHUS, HCXOsI U3 TPeOoBaHMIt
PBIHKA TPYAA;

BUABI PU3NYECKUX YIPAKHEHUIT; HAYYHO-TIPAKTHYECKHE OCHOBBI (M3HYeCKOii KyJIbTYpPhI
U 3710pPOBOT0 00pa3a M CTHJIA KU3HH;

TeXHOJIOTHYEeCKHe HOBAMYU U HH(OPMALMOHHOE 00ecneyeHN U B cepe cepBuUca;

LeJIM U 321241 YIIPaBJeHUs CTPYKTYPHBIMH NOAPA3AeJeHUsAMHU NpeANpUATHI cdepbl
cepBHca;

MeTO/Ibl OLIEHKH KaYecTBa OKAa3aHHUs YCJIYyI ¢ Y4eTOM MHeHHsl norpedureneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI MPO/IAK YCJIYT, B TOM YHCJIe OHJIANH;

METOMKH pacyera, OleHKN H aHAJIN32 OCHOBHBIX MIPOU3BO/ICTBEHHO- IKOHOMUYECKHX
MoKa3aTeJieil CEpBUCHOI 1esITeJILHOCTH;

3aKkoHoAaTeabcTBO Poccuiickoii @enepanuu o mpeaoCcTaBIeHHH YCJIYT, HEOOX0IUMYIO
HOPMATHBHO-NPABOBYI0 I0KYMEHTAILUIO /UIsl IesiTeJIbHOCTH B U30paHHoI cdepe
npogeccnoHaILHOH 00J1aCTH;

TpeOoBaHus 0€30MacHOr0 00CTy;KUBaHUS, OXPAHbI TPYJa U TEXHHMKH 0€30I1aCHOCTH;
NPUHIHUIBI QYHKIHOHUPOBAHUS CHCTEMbI X0351CTBOBAHHUSI, 0CHOBHBbIE JKOHOMHYECKHE
MOHSATHS, HCTOYHHUKH IKOHOMHYECKOT0 POCTA, TPAHMIIBI BMELIATEJILCTBA IOCY/1apCcTBA B
IKOHOMMKY;

npoIecchl, METOIBI MONCKA, cO0pa, XpaHeHHUsI, 00padOTKH, MPeaCcTaABJIeHHS,
pacnpocTpaHeHust MHYOPMALMHU U COco0bI OCYIIeCTBJICHUSI TAKHX NPOLECCOB U METO/10B
(nHdopManHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE CPebl,
NMPOrpaMMHO-TeXHHYecKHUe MIaTGopMbl U IPOrpaMMHbIe CPeICTBA, B TOM YHCJIe
CHCTEMBI HCKYCCTBEHHOT0 MHTEJLJIEKTA, HCIIOJIb3yeMble 11 pelleHus 3a1a4
npogeccHOHATbHOI 1esITeJILHOCTH, M IPUHIMIIBI UX PadOTHI;

nepeYyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AaKTOB 0 MPOTHBO/IEHiCTBUU IKCTPEMHU3MY,
TeppPOpPU3MY U KOPPYIIMH, 2 TAKKEe HX 00IIMX MOJI0KEeH!H; IOHATHE COCTaBa
NMpaBoOHAPYLIEHUS] KOPPYNIHMOHHOI0, 3KCTPEMHCTCKOI0, TEPPOPHCTHYECKOI0 XapaKkTepa 1
OTBETCTBEHHOCTH 32 MX COBepIIeHHe;

MeTOIMKY, TPABUJIA M TEXHOJIOTHU OPraHU3alMU NPOBeAeHUs MePONPUATHIl 1
(GyHKIMOHMPOBAHNS KOHTAKTHOM 30HBI NPEINPHUATHIA cepBHCa;

METOMKY OPraHU3alul, IJIAHNPOBAHNUS, KOHTPOJIS H MOTHBHPOBAHHUS COTPY/IHHMKOB
OpraHM3alMM HA OCHOBE NMPUKJIAJHOT0 POTPAMMHOI0 00ecnedYeHus A OPraHu3anmii
(CRM-cucrem), MeTOIbI THATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYeCKHEe MPOoLecchl OKA3aHUSA YCJIYT, PperjiaMeHT NMpeI0CTaBJeHHs YCIyr
NpeANnpPUATHIA 001eCTBEHHOI0 MUTAHUS;

OCHOBBI (PM3UO0JIOTHH U PALIMOHAJIBHBIE YCIOBHUS AeSITeJIbHOCTH; AHATOMO-
(usuonoruyeckne nocjieACTBUA BO31elCTBHS HA YeJIOBEKA TPABMHUPYIOLIMX, BPeIHbIX U
NMOPaKAUINX (PAKTOPOB; METOABI HCCIEA0BAHNA YCTOHYMBOCTH (PYHKIMOHUPOBAHUSA
00BbEKTOB M TEXHUYECKHX CHCTEM B YPe3BbIYANHBIX CUTYALUSIX; METOAbI
NPOrHO3MPOBAHNS YPe3BbIYAHBIX CUTYallMii U pa3padoTKu MojeJieii X NOCJIeACTBHI;
OPraHU3alMI0 U Be/IeHHe IPaKAAHCKOI 000pOHBI HA 00beKTe;

OCHOBHbI€ T10JI0KeHNUs 00IeBOMHCKUX ycTaBoB Boopy:keHHbIX cui Poccuiickoi
Denepanun; OPraHU3alUi0 BHYTPEHHET0 MOPSAKA B MOAPa3/ieJIeHMH; OCHOBHbIE
MOJI0KEHHUsI Kypca cTpeJib0 U3 CTPEJKOBOr0 OPY:KHs; YCTPOICTBO CTPEIKOBOIO OPY KM,




0oenpuNIAacoB U PYYHBIX IPAHAT; NPeIHA3HAYEHHeE, 32/1a41 U OPTraHU3ALUHOHHO-IITATHYIO
CTPYKTYPY 0011eBOICKOBBIX MOAPa3/ieleH ii; 0CHOBHBIE (GaKTOPbI, oNpeesiioue
XapaKTep, OPraHU3alUI0 H CIIOCOObI Be/IEHHSI COBPEMEHHOI0 00111eB0iicKOBOro 0051; 001mMe
cBeJeHHUs 0 AIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPeICTBAX €ro
NpUMeHeHUs ; IPABUJIA NOBeAeHNs M Mepbl NPO(GUIAKTHKH B YCIOBHSIX 3apasKeHUsI
PaIMOaKTUBHBIMH, OTPABJISIIOIIMMH BellleCTBAMH U 0aKTepHATbHBIMH CPEACTBAMH;
TaKTHYeCKHe CBOIICTBA MECTHOCTH, X BJIUsIHNE HA JeiicTBUA Moapa3eseHuil B 60eBoii
00CcTaHOBKe; Ha3HAYEeHHEe, HOMEHKJIATYPY U YCJI0BHbIE 3HAKU TonorpaguyecKux KapT;
OCHOBHBIE CIIOCOObI U CPeICTBA OKA3AHHUS MePBOi MeIULIUHCKOI MOMOLIY MPH PAHEHUSAX
U TPABMAaXx; TeHIeHIUU H 0COOEHHOCTH PA3BUTHSI COBPEeMEHHBIX ME:KAYHAPOTHBIX
OTHOIIIEHH T, MecTO U pPoJib Poccuu B MHOTONOJISIPHOM MHPe, 0CHOBHBIE HATIPABJIEHUS
CONMATBHO-)KOHOMHYECKOT0 MOJIMTHYECKOT0 M BOEHHO-TEXHHYECKOr0 Pa3BUTHS CTPAHBI;
OCHOBHBIE 110J10:keHns Boennoii nokTpunbl Poccuiickoii @enepannu; npaBosoe
N0JI0’KEeHH e M TOPSII0K MPOXO0KIeHUs BOEHHOI CIyKObI;

YMmers:

aHAJM3MPOBATh U CUCTEMATU3MPOBATH Pa3HOPO/IHbIE JaAHHbIE, OLEHUBATH
3(¢eKTHBHOCTH MPOLEAYP AHATU3A NPOOJIeM U NPUHIATHS pPelleHuil B
npogeccHoHAILHOM NesATeJHLHOCTH;

aHAJM3UPOBATh AJTbTEPHATHBHbIEC BADHAHTHI PeLIeHUH 15 IOCTHKEHUS] HAMeYeHHbIX
pe3yJIbTaToB; pa3padaThiBaTh IUIAH, ONPeAEIATh LeleBble 3TANbI H OCHOBHbIE
HaIpaBJieHUs1 padoT;

AeiicTBOBATH B iyXe COTPYIHUYECTBA; IPHHUMATH PellieHUs ¢ CO0JII0leHHeM 3THYeCKUX
NPMHLHUIIOB MX Pealu3aluu; yMeeT PeoJoJieBaTh CTPECCOBbIe COCTOSIHUSA U YNIPABJIATH
3MOLUAMHU; NPOSIBJIATH YBaskeHUe K MHEHUIO M KYJIbTYype IPyTrHX; onpeleasTh HeJau 1
patoTaTh B HANPABJIEHUH JHYHOCTHOI0, 00Pa30BaTeIbHOI0 U NpodeccHoHaILHOr0
pocra;

IJIAHUPOBATD U OCYLIECTBJSATH NPodecCHOHAILHYIO 1eATeJIbHOCTD ¢ THIAMHU €
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/10POBbSI U HHBAJINIAMU;

NMPUMEHATHh HA MPAKTUKE YCTHYIO U MUCbMEHHYIO 1€JI0BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MHpe KyJbTYPHOIr0 MHOT000pa3usi M 1eMOHCTPHPOBATh
B3aHMONIOHMMAaHHe Me:KAYy 00yUYaroLMMHCs — MPeACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
c00.JII0/IeHHeM 3THYeCKHX U MEKKYJIbTYPHBIX HOPM;

JAeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS U peduieKcHu, NO3BOJIAIOIINE CAMOCTOSATEIbHO
KOPPEeKTHPOBATHL 00y4eHHe 10 BLIOPAHHOI TPAeKTOPHH;

NPUMEHSATh HA MPAKTHKe Pa3HOOOpa3Hble cpelcTBa GU3HUECKOl KYIbTYpPBI, CIOPTA U
TYPH3Ma JUIsl COXPAHEHHUS M YKPeIlJleHUs 310POBbsl, ICUX0(pH3UYeCKOi NOATOTOBKH U
€caMOMOJAr0TOBKH K Oyayuieii ;Ku3Hu U npogeccnoHaJIbLHOM 1eATeIbHOCTH; HCI0JIb30BaTh
TBOPYECKHU CPEACTBA U MeTObI (M3u4ecKOro BOCHUTAHUS 1/ NPodecCHOHATBHO-
JIMYHOCTHOTO Pa3BUTHS (PM3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUS, GopMHUpPOBaHUsA
310pOBOro 00pa3a U CTUJIS JKU3HM;

OCYILECTBJISITh HOUCK M BHePEeHHe TeXHOJIOIHYeCKIUX HOBALUIi U COBpPeMeHHBbIX
NPOrpaMMHBIX NPOAYKTOB B NPO(hecCHOHAIBbHYIO CEPBHCHYIO AeSITETbHOCTD;
HCI0JIb30BATh OCHOBHBIE METO/bI H NPHEeMbI INIAHMPOBAHUS, OPraHU3AL U, MOTUBALUH H
KOOPAMHALINY JeATeJIbHOCTH NPeANPUsTHIA (Moapa3ejeHUll peANpusTHIi) chepbl
cepBHCa;

ofecneynBaTh OKa3aHHe YCJIYI B COOTBETCTBUH € 3asiBJ€HHBIM Ka4ueCTBOM;
OCYIIECTBJISATH MAPKETHHIOBbIE HCCJIE0BAHMS CEPBHCHOIO PHIHKA, MOTPe0UTEJIEH,
KOHKYPEHTOB;

000CHOBBIBATH 9KOHOMHYECKYI0 He00X0IMMOCTh H 11eJ1ec000Pa3HOCTh NPUHSITHS
peleHuii IpH ocylecTBJIEHUH MPodeccHOHAIbLHOM 1esATeJIbHOCTH;

000CHOBAHHO NPUMEHSATH HOPMATUBHO-NIPABOBYIO JOKYMEHTALMIO B 00/1aCTH CBOeii
npo¢ecCHOHAILHOM NeATeJbLHOCTH;

€00.J1101aTh M0JIO’KEeHHsI HOPMATHBHO-TIPABOBBIX AKTOB, PeryJUPYIOLIUX OXPaHy TPyAa U
TeXHUKH 0e30MaCHOCTH;

aHAIN3UPOBATH MHPOPMALNIO, HEOOXOAMMYIO 1151 IPUHATHS 000CHOBAHHBIX
IKOHOMHYECKHX pellleHHii  KPUTHYEeCKU OLeHUBATH BO3MOKHOCTH IKOHOMHUY€ECKOI0
Pa3BUTHSA CTPAHbI U OTAEJIbHBIX CEKTOPOB €€ YKOHOMHKH;

BbIOHMPATh U HCNOJIB30BATh COBPEeMEHHbIe MH(POPMALIHOHHO-KOMMYHUKALIMOHHbIE U
HHTEJVIEKTYaJIbHbIe TEXHOJIOTHH, HHCTPYMEHTAJIbHbIE CPe/bl, IPOrPAMMHO-TeXHHYECKHe
I1aT(OPMBI U IPOrpaMMHBIE CPEACTBA IJIsl pelIeHNs 32124 IPodecCHOHATBHOI
AesiITeIbHOCTH; AHAJIM3UPOBATH NPodecCHOHANIBLHBIE 32124, BBIOUPATHh M HCNOJIb30BATh
NnoaXoAsimMe HHPOPMAHOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATLCHA B CHCTeMe NPOTHBOAEHCTBUS NMPOSIBJCHUSIM IKCTPEMH3Ma, Teppopu3Ma
U KOPPYNIMH; HAXOAUTH dQ(peKTHBHBbIE pellleHUs B NPO(ecCHOHATBHOM e TeJbHOCTH C
1eJ1bI0 NPOQUIAKTUKH NPOSIBJICHUH IKCTPEeMU3Ma, TEPPOPU3Ma, KOPPYNUUH H 00pPLOLI ¢
HHMU;

Y4acTBOBATh B OPraHU3ALMH BCTPeY, IPHEMOB, IIPe3eHTALMI U COBEPLIEHCTBOBATH




padoTy KOHTAKTHOI 30HBI;

COCTABJIATH IJIAH PA0OTHI NOIYUHEHHBIX, KOHTPOJIMPOBATH KA4eCTBO PadoThI
NMOTYMHEHHBIX, KOHTPOJINPOBATh TEXHUYECKHE U CAHUTAPHBIE YCJIOBHUS B CTPYKTYPHBIX
noJpa3/ieJIeHHsX, MPOBOAUTDH IKCIMEPTU3Y 00BEKTOB CEPBUCA;

onpeeATh MOKAa3aTeJIM KauyecTBa Mpoluecca 00CIyKUBAHUA HA MPeINPHATHIX
001IIeCTBEHHOTO M TAHUS;

NPOBOAUTH KOHTPOJIb APaMeTPOB U YPOBHSI HETATHUBHBIX BO3J1eiiCTBUII HA COOTBETCTBHE
HOPMATHUBHBIM TPeGoBaHUAM; () (PEeKTUBHO NPUMEHSATDH CPeACTBA 3AILIMTHI OT
HeraTUBHBIX BO3/1eiiCTBHUIi; pa3padaTbIBATh MEPONPUSATHUS 110 MOBBIIIEHUIO 0€30MIACHOCTH
M IKOJOTHYHOCTH MPO(ecCHOHATBHOI 1esITeJIbHOCTH; OCYLIECTBJISTH 0€30MacHyI0 U
3KOJIOTHYHYIO0 IKCIUTYaTANMIO CHCTEM M 00bEKTOB; INIAHUPOBATH MEPONIPHATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUAX U (IPU HEOOXOAMMOCTH) MPUHUMATH Y4acTHe B
NMPOBeJeHUH CNACATEIbHBIX H APYTUX HEOTJI0KHBIX PA0OT NPH JUKBHIALNH MOCJIEACTBHI
Ype3BbIYAIHBIX CUTYAIHIA;

NPaBUJIbHO NPUMEHSTH H BbINOJIHATH MO0JI0KEeHHs 001IeBOUHCKUX YCTAaBOB
Boopy:kennbix cui1 Poccuiickoii @enepannu; ocyuecTBJIsiTh pa3doopKy U cOOPKY
aBTomaTa (AK-74) u nucroJjiera (IIM), noarotoBKy k 60eBOMy NpUMeHEHHIO PYYHbIX
rpaHaT; 000pyA0BaTh MO3ULHIO JJIs1 CTPEJIbOBI H3 CTPEJIKOBOI0 OPY:KHS; BHINOJIHATH
MEpPONpPHUSTHS PATUANMOHHON, XHMHYECKOH U OMOJIOrHYeCKOii 32U ThI; YUTATH
Tonorpadguyeckne KapThl pa3u4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIYHAPOIHBIM
BOEHHO-MOJUTHYECKUM H BHYTPEHHHM COOBITUSIM H (haKTaM ¢ MO3UIMH NATPHOTA CBOEr0
OrteyecTBa; MPUMEHSTH MOJIO’KEHHSI HOPMATUBHO-NIPABOBBIX AKTOB}

Buaangern:

HABbIKAMH HAYYHOI0 MOMCKA U MPAKTHYeCKOH padoThl ¢ HHPOPMALMOHHBIMH
HCTOYHUKAMM; METOJAMHU NPUHATHSA PelleHHUI;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOeKTa; MeTOAAMH OLEHKH NPOA0TKUTEIbHOCTH
U CTOMMOCTH MPOEKTA, a TAKKE MOTPEOHOCTH B pecypcax;

HABBIKAMH pacnpeesieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aNMO/eiiCTBUSA; MeTOAaAMHU
OlIeHKH CBOMX /IeiiCTBHIi, IIIAHUPOBAHMS U YNPABJIEHUs BpeMeHeM; BjajieeT
TeXHOJIOTUSIMH HEHACHJIbCTBEHHOT0 00LIEHUST;

HABBbIKAMM B3aUMO/ICCTBHS B COUAJIBHOI U MpodeccHoHaIbLHOI cepax ¢ THIAMH €
OrpaHUYEHHBIMH BO3MOKHOCTSIMM 3/10POBbSI U HHBAJIMAMHU;

MeTOIMKOI COCTABJIEHHS CY:KAeHUS B MEKJIUYHOCTHOM /1eJI0BOM OOIIIEeHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKAX, ¢ IPUMEHEHHEM a/IEKBATHBIX SI3bIKOBBIX
¢opm u cpencrs;

NPaKTHYeCKMMHU HABBIKAMH aHAIN3a GUI0COPCKUX U HCTOPHYECKUX (PAKTOB, OLEHKH
SIBJICHHIi KYJILTYPbI; CIIOCO0aMH AHAJIN3A U IIePeCMOTPA CBOMX B3IJISI/IOB B cJIy4ae
pa3HorJacuii ¥ KOHQPJIUKTOB B MEKKYJbTYPHOH KOMMYHUKALMU;

€rocodamMu ynpapJ/eHHs CBOeil M03HABATEIbHOI 1esiITeJIbHOCTHIO H Y10BJIETBOPATH
o0pa3oBaTebHble HHTEPECHI H MOTPEOHOCTH;

cpeIcTBAMHU U METOJaMH YKPeNJIeHUs] HHAUBUAYAJIBHOTO 310POBbs1, GU3HYECKOT0
€aMOCOBEPIIEHCTBOBAHUS;

HABBIKAMHU NPUMEHEHHUs] TEXHOJIOTHYEeCKUX HOBALMIA M HCIOJIb30BAHNUS 00IIENPUHSATOTO
NMporpaMMHoOro odecreuenus B cepe cepBuca;

HABBIKAMHU KOHTPOJIS /1eSITeJIbHOCTH NpeAnpusiTuii (moapas/ejeHuii nmpeInpusiTaii)
chepbl cepBHca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTeMbI MEHEIKMeHTa Ka4yecTBa B COOTBETCTBUH €O
cranaaptamu UCO 9000;

HABBIKAMH MPOBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUSIM, B TOM YHCJIe B CETH
HnTepHer;

HABBIKAMHU o0ecrevyeHnsi YKOHOMHYECKOHi 1eITeIbHOCTH OpraHu3auun cepsl cepBuca;
HABBIKAMHU IOKYMEHT0000POTA B COOTBETCTBHYU C HOPMATHBHBIMHU TPEOOBAHUSIMH
HABbIKaAMHU 0€3011aCHOT0 00C/Iy;:KMBAHUS MOTPeduTEJIeH;

€Ioco0aMu MOMCKA M UCMOJIb30BAHUS HCTOYHUKOB HHPOPMALMK O TPaBax u
0013aHHOCTSIX NOTPeOuTe s PUHAHCOBBIX YCJIYT, METOAMKOI aHAJIM32 OCHOBHBIX
MOJI0KEHUIi 10roBOpa ¢ (UHAHCOBBIMH OPraHU3ALUSIMM;

HABBIKAMHU Pa0OThI C JAHHBIMH € IIOMOIIBI0 MH()POPMALIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHMeHEeHHUs COBPeMeHHbIX HH(POPMAaLMOHHO-KOMMYHUKAIMOHHBIX M
HHTEVIEKTYAJbHbIX TeXHOJIOTHii, HHCTPYMEHTAJIBHBIX cpell, IPOrPAMMHO-TeXHHYEeCKHX
IIaT(OPM M NPOrPAMMHBIX CPEACTB VIS pelleHusI 3a1a4 NpodeccHoHaILHOMH
HesATeIbHOCTH;

HABBIKAMHU [IPUMEHEHHsI Mep N0 NpoduiIaKkTHKe NPOsIBJIEHUI IKCTPEMH3Ma, TEPPOpPHU3Ma
U KOpPYNIHH;

HABBIKAMHU OPIraHU3AIMH NPOBEAeHUs] MEePONPUATHI U Pa00Thl KOHTAKTHOM 30HBI
NPpeANPUATUHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHMEM TeXHUKH, TEXHOJIOTHH,
NMOTPEeOHOCTAMHU KJIMEHTOB;




HaBbIKaMH 3(GeKTUBHON KOMMYHHKALMHU € IOTYUHEHHBIMHU, TPOBEAEHHSI IKCIIEPTU3bI U
AUATHOCTUKU 00bEKTOB CepBuUCaA;

HABBIKAMH OLIEHKU Ka4yecTBa mpolecca 00CIy;KUBaHUsI HA MPeINPUSITHSIX
001IIeCTBEHHOT0 M TAHUS;

NPAaBOBBHIMH, HOPMATHBHO-TEXHHYECKHUMH U OPTraHU3AIMOHHBIMH OCHOBAMU
0€30MacHOCTH KU3HeIeATeTbHOCTH;

CTPOEBBIMHU MPHEMAMH HA MecTe H B IBHKeHHH; HABBIKAMH YNPABJIEHUS CTPOSIMU
B3B0/1a; HABBIKAMM CTPEJIb0BI H3 CTPEIKOBOr0 OPY KHUsI; HABBIKAMM IOATOTOBKH K
BeJeHHIO 001eBOIICKOBOr0 00s51; HABBIKAMH NPUMEHEHUsI HHIANBHIYAJIbHbBIX CPEICTB
PaauanMOHHON, XHMUYECKOii H OMOI0rHYeCcKOi 3a1IMThI; HABLIKAMU OPUEHTHPOBAHUS HA
MECTHOCTH 0 KapTe U 0e3 KapThl; HABbIKAMH MPUMeHEHHs] HHIUBUAYAJIbHBIX CPEICTB
MEIHIIMHCKO# 3aIIUThI U MOAPYYHBIX CPEICTB JI5I OKA3aHUsI MePBOl MeTUIIMHCKOI
TMOMOIIY MPH PaHEHUsIX ¥ TPAaBMaX; HABBIKAMH Pa0oThI C HOPMATHBHO-NPABOBbIMH
aoxkymentamu; /Cp/

1.2

3akpensenne Tembl BKP u pyxoBoauTens 3a odyuyarommumes [Ipeanosiaraemobie
pe3yJbTaThl:

3HaTh:

NPUHIHUIBI c0opa, 0TO0pa 1 00001 eHNs HHPOPMALMH, METOAUKH CHCTEMHOI0 IOAX0/Aa
AJA pelieHus: NpoecCHOHAIBHBIX 3a/1a4;

Heo0X0MMBble /Il ocylecTBJeHUs MPodecCHOHAIBHOI JeATeTbHOCTH NPABOBbIe HOPMBbI
U MeTO/10J10THYeCKHEe OCHOBBI NPUHATHS YIPaBJIeHYECKOr0 pelieHus ;

THIOJIOTHIO U aKTOPhI GOPMUPOBAHUSI KOMAH[, CIOCOOBI COLMAILHOIO
B3aMMO/lelicTBHS; HMeeT MpeJcTaBJIeHHe 0 IPUPOIe KOHMJIUKTA U CIOC00aX HX
peryJiMpoBaHus;

NOHSITHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTbI H CTPYKTYPY; 0CO0€HHOCTH
npuMeHeHUs1 0230BbIX 1e()eKTOJIOTHYeCKUX 3HAHUIT B cOUATbHOM U npodeccnoHaIbLHOM
chepax;

NPMHUHUIIBI HOCTPOEHHUs YCTHOTO M IHCbMEHHOT0 BICKA3bIBAHUS HA rOCYJapCTBEHHOM U
HHOCTPAHHOM SI3bIKAX; TPeOOBaHMA K 1€eJI0BO YCTHOH U MUCbMEHHOI KOMMYHMKALMH;
OCHOBHbIE KaTeropuu (pujaocopun, 3aKoHbI HCTOPHYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPHHIHUIIBI CAMOBOCIUTAHUSA U CaMO00PA30BAHMS, HCX0s U3 TPeOoBaHMii
PbIHKA TPYyJa;

BU/IbI QU3HYECKHX YIIPAKHEHUH; HAYYHO-TIPAKTHYECKHE 0CHOBbI (PM3HYECKOil KYJbTYpPbI
U 310pOBOro o0pa3a u CTHJIA KU3HU;

TeXHOJI0THYecKHe HOBAIMU U HH(popMannoHHoe o0ecrieueHuH B cepe cepBuca;

LeIH M 321248 YIPaBJieHUsl CTPYKTYPHBIMHU NOAPA3/ieleHUsIMH NIPeNpUusiTHii cepbl
cepBuCca;

METOJbI OLleHKH Ka4ecTBA OKA3aHMsl YCJYT ¢ Y4eTOM MHeHHs noTpeduTesieil u
3aUHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI MPO/IAK YCJIYT, B TOM YK cJje OHJIAMH;

METOMKH pacyeTa, OlleHKU H AHAJIN3a OCHOBHBIX IPOU3BOACTBEHHO- IKOHOMUYECKUX
noKa3areJieil CCpBUCHOM AeSITeIbHOCTH;

3aKoHoAaTeJbcTBO Poccniickoii @enepanun o npegocTaBiaeHnH yCIyr, HEO0X0AUMYI0
HOPMATHBHO-NPABOBYI0 T0KYMEHTAIUIO VI IesiTeJIbHOCTH B U30paHHoi cepe
npogeccuoHAILHOH 00J1aCTH;

TpeOoBaHus 0€30MacHOr0 00CTy;KUBaHUs, OXPAHbI TPYJa U TEXHUKHU 0€30IIACHOCTH;
NPUHIUIBI QYHKIHOHUPOBAHUS CHCTEMbI X035IiCTBOBAHHUSI, 0CHOBHbIE JKOHOMHYECKHe
MOHATHS, MCTOYHUKHU IKOHOMHYECKOI'0 POCTa, FPAHMIIBI BMeIIaTeJIbCTBA IOCy1apcTBa B
3KOHOMMKY;

Npouecchl, METOAbI MOUCKA, cO0Pa, XpPaHEeHHs, 00Pa0OTKH, NPeACTABIEHUS,
pacnpocTpaHenust HHYOPMALUHU H CIIOCOOBI OCYLIECTBIEHHSI TAKMX MPOLECCOB M METO10B
(MHpOpMALOHHbIE TEXHOJIOTHH); COBPeMEHHbIe HHCTPYMEHTAJIbHbIE Cpe/bl,
NPOrpaMMHO-TeXHHYeCKHe MIAT(HOPMBI M IPOrPaMMHBIe CPeJCTBA, B TOM YHCJIe
CHCTEMbI HCKYCCTBEHHOT0 MHTEJIJIEKTa, HCIOJIb3yeMble 115 pelleHusl 3a1a4
npogeccHOHAIbHOI AesITeJIbHOCTH, M IPUHIMIBI X PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 MPOTHBO/EiiCTBUU IKCTPEMHU3MY,
TeppPOpPU3MY U KOPPYILMH, 2 TAKKEe HX 00IIMX MOJI0KEeHNH; IOHATHE COCTaBa
NPaBOHAPYLIEHHUsS] KOPPYNIHOHHOI0, 3KCTPEMHCTCKOI0, TEPPOPHCTHYECKOI0 XapaKTepa H
OTBETCTBEHHOCTh 32 X COBepllIeHHe;

METOIMKY, IPABWJIA M TEXHOJIOTHU OPIraHU3alluU POBeAeHNs MepONIPUATHIl
(yHKIMOHNPOBaHNS KOHTAKTHOI 30HBI NPeNPHSATHII cepBHCca;

MeTOAMKY OPraHU3aluM, IJIAHHPOBAHNS, KOHTPOJIS U MOTUBHPOBAHUS COTPY/IHHKOB
OPraHM3alMM HA OCHOBE MPUKJIAJHOI0 MPOrPAMMHOI0 o0ecrnevyeHus A1 OPraHu3anuii
(CRM-cucrem), METOABI TMATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYeCKHUEe ITPoLecchl OKA3aHUs YCJIYyT, perJiaMeHT NpeloCcTaBJeHHs yCIyr
NpeANnpPUATHIA 001eCTBEHHOI0 NUTAHUS;

OCHOBBI (PM3H0JIOTHH U PALIMOHAJIbHBIE YCIOBHUS JeATeJbHOCTH; AaHATOMO-




(usuonoruyeckne nocjieACTBUA BO3eHCTBHS HA YeJOBEKA TPABMHUPYIOLIHX, BPeIHbIX U
NMOPaKAMINX (PAKTOPOB; METOABI HCCIEA0BAHNA YCTOHYMBOCTH (PYHKIMOHUPOBAHUSA
00bEKTOB M TEXHHYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUSIX; METOIbI
NMPOTrHO3MPOBAHNS YPe3BBIYAMHBIX CUTYalMii U pa3padoTKu Mojesieii uX MocJIeACTBHIi;
OPraHU3alMI0 U Be/IeHHe TPasKAAHCKOl 000pOHBI HA 00beKTe;

OCHOBHbI€ I10J103KeHHs1 001IIeBOMHCKUX YCcTaBOB Boopy:keHHbIX cu1 Poccuiickoii
Penepanun; OpraHN3alui0 BHYTPEHHEro NOpsiika B MOApa3/ieJIeHMH; OCHOBHbIE
MOJI0KeHHUsI Kypca cTpe/ib0 U3 CTPEJKOBOr0 OPY:KHs; YCTPOICTBO CTPEIKOBOIO OPY KM,
00enpUNACOB M PYYHBIX IPAHAT; NPeAHa3HAYCHHE, 32Ja4H U OPraHU3ALHOHHO-IITATHY IO
CTPYKTYPY 00111eBOiiCKOBBIX MoApa3aeeHNii; 0CHOBHbIEe (haKkTOPBLI, onpeaesiioimme
XapaKTep, OPraHU3alUI0 H CIOCOOBI Be/IEHHSI COBPEMEHHOI0 00111eBOiicKOBOro 0051; 001mMe
cBeJeHHUs 0 AIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPeICTBAX €ro
NpUMeHeHHUs ; TPABUJIA NOBeAeHNs U Mepbl NPOGHIAKTHKH B YCJIOBUSIX 3aPasKeHU S
PaJMOaKTHBHBIMH, OTPABJISIOIIMMH BellleCTBAMM H 0aKTePpUATbHBIMH CPEACTBAMH;
TaKTHYeCKHe CBOICTBA MECTHOCTH, X BJIMSIHHE HA JelicTBUS NMogpa3eieHuii B 00eBoii
00cTaHOBKe; HA3HAYEHH e, HOMEHKJIATYPY M YCJI0BHbIe 3HAKH TONOrpaguyecKux KapT;
OCHOBHBIE CIIOCOOBI U CPeICTBAa OKA3aHUS MePBOii MeIMINHCKOI OMOIIY TP PAaHEHHUAX
U TPAaBMaXx; TEHAEHIUH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEXKIYHAPOAHBIX
OTHOIIIEHH i, MeCTO 1 PoJib Poccuu B MHOTONOJISIPHOM MHPe, 0CHOBHBIE HATIPABJIEHUS
CONMAILHO-)KOHOMHYECKOT0 MOJIMTHYECKOT0 M BOCHHO-TEXHHMY€CKOr0 Pa3BUTHSA CTPaHbI;
OCHOBHbIE MoJi0:keHus1 Boennoii noxktpunbl Poccuiickoii ®@eaepanuu; npaBoBoe
MOJI0KeHUE U NOPSA0K NMPOXO0KIEHHU BOCHHOMN CIIyKObI;

YMmers:

aHAJM3MPOBATh U CHCTEMATU3MPOBATH Pa3HOPO/HbIE JaHHbIE, OLEHUBATH
3(¢eKTHBHOCTH MPOLEAYP AHAIU3A MPOOJIeM U NPUHIATHS pPelleHuil B
npogeccHoHATbHOI 1esITeILHOCTH;

aHAJM3UPOBATh AJbTePHATHBHbIE BAPHAHTDI PEeLICHUI 115 JOCTHKEHHSI HAaMeYeHHbIX
Pe3yJabTaToB; pa3padaThIBaTh IJIAH, ONPEAEATH HeJeBbIe 3TANbI H OCHOBHbIE
HaIpaBJieHUs1 padoT;

AeiicTBOBATH B IyXe COTPYAHHYECTBA; NPUHUMATH PellleHUs ¢ co0/I10/IeHHeM ITHYEeCKHX
NPUHLHUIIOB MX PeaJu3aluu; yMeeT NPeoJoJieBaTh CTPECCOBbIe COCTOSIHUSA U YNIPABJIATH
3MOLUSAMHU; NPOSIBJIATH YBasKeHHe K MHEHHIO M KYJIbTYpe IPyTruX; onpeaeasTh HeJau 1
padoTaTh B HANPaBJIEHUH JIUYHOCTHOT0, 00Pa30BATEJbHOI0 H MPO(decCHOHAIBHOT0
pocra;

IUIAHUPOBATH M OCYLIECTBJISATH MPO(ecCHOHAIBLHYIO 1eATeTbHOCTh C JUIIAMHU €
OrpaHHYeHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U HHBAJIM/IAMU;

NPUMEHATh HA MPAKTHKE YCTHYIO H MUCbMEHHYI0 1eJ10BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MHpe KyJbTYPHOT0 MHOT000pa3us M JeMOHCTPHPOBATh
B3aHMONIOHMMAaHHNe MeKAYy 00yUYaroMMHCs — MPeACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
c00JII0/IeHHeM 3THYeCKHX U MeKKYJIbTYPHBIX HOPM;

J€MOHCTPHPOBATh YMEHHE CAMOKOHTPOJISI U peduieKCHu, MO3BOJAIONINE CAMOCTOSTETbHO
KOPPEKTHPOBATH 00y4YeHHUe M0 BLIOPAHHOI TPAaeKTOpPUH;

NPUMEHATHh HA IPAKTHKE Pa3HOO0pa3HbIe CPeACTBa (PU3NUYECKOM KYJIbTYPbI, CHOPTA U
TypH3Ma /ISl COXPAHEHUS U YKPeIJIeHUs 3/10POBbsi, NCMX0PU3NYeCKOH MOATOTOBKH U
CaMONOArOTOBKHM K Oyayuieii ;ku3HU U NPo¢ecCHOHANBHO 1eATeIbHOCTH; UCII0/Ib30BaTh
TBOPYECKHU CPEACTBA U MeTObI (U3u4ecKOro BOCHUTAHUS /15 NPodecCHOHATBHO-
JIMYHOCTHOTO Pa3BUTHSA (PU3NYECKOT0 CAMOCOBEPLIEHCTBOBAaHUS, GopMHUPOBaHHA
3/I0pPOBOT0 00pa3a U CTHJIS KU3HH;

OCYULIECTBJISITH MONCK ¥ BHEeJAPEHHE TEXHOJIOTHYECKUX HOBALMIA M COBPEMEHHBIX
NMPOrpaMMHBIX MPOAYKTOB B NPO()eCCHOHAIBHYI0 CEPBHCHYIO 1eATEIbHOCTD;
HCIOJIb30BATh OCHOBHBIE METO/IbI M MIPHEMbI IJIAHUPOBAHUS, OPraHU3allMH, MOTHBAIUU U
KOOPAMHAINY e TeJIbHOCTH NPeANnPUsTHIi (Moapa3iesieHUil peAnpusTHii) chepbl
cepBHCa;

ofecneynBaTh OKa3aHHe YCJIYI B COOTBETCTBUH € 3asiBJ€HHbIM KaueCTBOM;
OCYULIECTBJIAITh MAPKETHUHIOBBIE HCCJIEIOBAHUS CEPBUCHOIO PHIHKA, OTPEOUTEJIEH,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMUYECKYI0 HEOOXOAMMOCTH U 1eJ1eCO00Pa3HOCTh MPUHATHS
peleHuii NpH ocylecTBJICHUH NPO(ecCHOHATBbHOM AesiTeJIbHOCTH;

000CHOBAHHO MPHMEHATH HOPMATHBHO-NIPABOBYIO I0OKYMEHTALMIO B 00J1aCTH CBOei
npogeccHOHAIbHOI 1esITeILHOCTH;

€00JII01aTh M0JIO’KEeHHsI HOPMATHBHO-TIPABOBBIX AKTOB, PEryJUPYIOLIUX 0XPAaHYy TPyAa U
TeXHUKH 0€30MaCHOCTH;

aHAJIM3HUPOBATh HH(OPMALMIO, HEOOXO0AMMYI0 /s IPHHATHSI 000CHOBAHHBIX
IKOHOMHYECKHX pellleHUi U KPUTHYECKH OLEHMBATH BO3MOKHOCTH 9KOHOMHYECKOI0
Pa3BUTHA CTPAHBI U OTAEJIbHBIX CEKTOPOB €€ IKOHOMHKH;

BbIOHPATH U HCNOJIB30BATH COBPeMeHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIMOHHbIE 1
HHTEeJVIEKTyaJIbHble TEXHOJIOTHH, HHCTPYMEHTAJbHbIE CpPebl, IPOTPAMMHO-




TeXHHYecKHe IJIAT(GOPMbI M IPOrPaMMHBIE CPeCTBA JJIs PelleHusl 3a1a4
NnpoecCHOHATBbHOM AesiTeJIbHOCTH; AHAJIM3UPOBATDH NPo(deccHOHAIbHbIE 3a1a4H,
BbIOMPATH U HCNOJIB30BATH NOAXOAsIIIME HHGOPMALMOHHbIE TEXHOJIOTHH;
OPHEHTHPOBATHCHA B CHCTeMe MPOTHBOAEHCTBUS MPOSIBJIEHUSIM IKCTPEMH3Ma, TEPPoOpU3Ma
H KOPPYNIHNH; HAXOAUTh 3Q)(peKTUBHBIC pelieHUusI B IPOo(ecCHOHAIBHOM 1esiTeIbHOCTH ¢
1eJbI0 NPOQUIAKTHKY MPOSBIEHUH IKCTPEMU3Ma, TEPPOPU3MA, KOPPYNLIHH H 00PHOBI ¢
HHMMHU;

Y4acTBOBAThb B OPraHU3ALMM BCTPeY, IPHEMOB, IIPe3eHTALNI U COBEPLICHCTBOBATh
padoTy KOHTAKTHOIi 30HBI;

COCTABJATH IVIAH Pa0OTHI MOAYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
MOTYMHEHHBIX, KOHTPOJINPOBATh TEXHUYECKHE U CAHUTAPHBIE YCJIOBUS B CTPYKTYPHBIX
NoJpa3/ieJIeHHsIX, NPOBOIUTDH IKCIMEPTU3Y 00HEKTOB CepBHCa;

onpeeATh MOKa3aTeJIM KauyecTBa Mpoiuecca 00CIyKUBAHUA HA MPeINPHATHIX
00LeCTBEHHOI0 NUTAHNS;

NMPOBOAUTH KOHTPOJIb IAPAMETPOB H YPOBHSI HeraTUBHBIX BO3/eliCTBHIl HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(PPeKTHBHO NPUMEHSATH CPEACTBA 3ALUTHI OT
HeraTHBHBIX BO3/1eliCTBMIi; pa3padaTbiBaTh MEPONPHUATHS M0 NOBbILICHHIO 0€30NACHOCTH
M IKOJIOTHYHOCTH NPOodecCHOHAIBHOI 1eATeTbHOCTH; OCYIIEeCTBJIATH 0€30IaCHYI0
IKOJOTHYHYI0 IKCILIYyaTAIIMIO CHCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPHATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUAX U (IPU HEOOXOAMMOCTH) MPUHUMATH YYacTHe B
NPOBeJeHUHU CNACATEIbHBIX H APYTUX HEOTJI0KHBIX Pa0OT NPH JMKBHIALNH NOCJIEACTBUI
4Ype3BbIYANHBIX CUTYAIHIA;

NPaBUJIbHO IPUMEHATH U BBINOJIHATH M0JIOKeHHs 00LEBOUHCKHX YCTABOB
Boopy:kennbix cui1 Poccuiickoii @eaepannu; ocyuecTBIsITh pa3doopKy U cOOPKY
aBromaTa (AK-74) u nucrosiera (ITM), moAroToBKY K 60€BOMY MPUMEHEHHIO PYYHBIX
rpaHaT; 000pyA0BaTh MO3ULMIO JJIs1 CTPEJIbOBI H3 CTPEIKOBOI0 OPY:KHS; BHINOJIHATH
MEpPONpPHUSTHS PATUANIMOHHON, XHMHYECKOH U OMOJIOTHYeCKOii 32U ThI; YUTATH
Tonorpadguyeckne KapThl pa3u4YHOi HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIyHAPOIHBIM
BOCHHO-IIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M (JaKkTaM ¢ NO3HLIHMH NATPUOTA CBOETO
OreyecTBa; NPUMEHSATDH M0JI0’KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapners:

HABBIKAMHU HAYYHOI'0 MOUCKA M MPAKTHYeCKOi padoThl ¢ HHPOPMALHOHHBIMU
HCTOYHUKAMM; METOJaMHU NPUHATHSA PelleHHUI;

MeTOAMKAaMH Pa3padoTKH LeJId U 32124 NPOeKTa; METOAaMH OLEHKH NPOA0TKHUTEIbHOCTH
U CTOMMOCTH NMPOEKTA, a TAK’kKe MOTPeOHOCTH B pecypcax;

HABBIKAMH pacrpeneeHus pojeil B yCJOBUSIX KOMAaHIHOTO B3aMMO/IeiiCTBUS; MeTOAAMH
OIIEHKH CBOMX JIeiCTBHIi, INITAHNPOBAHNS W YNPaBJIeHUsI BpeMeHeM; BJjIajieeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00LIeHUSI;

HABBbIKAMM B3aUMO/IECTBHS B COUAJIBHOI U MPpodeccHoHAIbLHOI cepax ¢ THIAMH €
OrpaHUYEHHBIMHM BO3MOKHOCTSIMM 3/10POBbSI U HHBAJIMIAMU;

MeTOIUKOI COCTABJIEHHS CYKIeHHUS B MEKINYHOCTHOM /1eJIOBOM OOILIIeHHH HA
rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKAX, ¢ IPUMEHEHHEM a/IeKBATHBIX A3bIKOBBIX
(hopm u cpencts;

NPaKTHYECKMMHU HABBIKAMH aHAIN3a PUI0COPCKUX U HCTOPHUYECKUX (PAKTOB, OLEHKH
SIBJIEHUI KYJIbTYPbI; CIOCO0AMH aHAIN3A U NEePecMOTPa CBOUX B3IJISII0B B CJIyYae
Pa3HOIJIACHH M KOH()IMKTOB B MEKKYJIbTYPHOH KOMMYHUKALMH;

€rocodamMu ynpapjeHHsl CBOeil MO3HABATEIbHOI AesITeJIbHOCTHIO H Y10BJIETBOPATH
o0pa3oBaTeibHbIe HHTEPeChl H MOTPEOHOCTH;

CpeACTBAMH M MeTOIaMM YKpeIleHUus HHAMBUAYAJIbHOT0 310POBbS, (U3NIECKOr0
€caMOCOBepLICHCTBOBAHNS;

HABBIKAMHU NPUMEHEHHUSI TEXHOJIOTHYEeCKUX HOBALMI M HCIOJIb30BAHNUS 00IIENPUHATOTO
NMPOrpaMMHOro odecneyeHus B cpepe cepBuca;

HABBIKAMHU KOHTPOJIS 1esITeJIbHOCTH NpeanpusiTuii (moapasejeHuiil mpeInpusiTaii)
chepbl cepBHca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTeMbI MEHEIKMeHTa Ka4yecTBa B COOTBETCTBUH €O
crangapramu UCO 9000;

HABBIKAMH MPOBUKEHHUS YCIYT 110 OCHOBHBIM HANIPABJIEHUSIM, B TOM YHCJe B CeTH
HNnrtepHer;

HAaBbIKaMHU o0ecle4yeHHsi IKOHOMHYECKOIi 1eATeTbHOCTH OPraHu3anum cepnl cepBuca;
HABBIKAMH /IOKYMEHT0000POTAa B COOTBETCTBHU C HOPMATUBHBIMHU TPEOOBAHUSIMM
HABBIKAMHU 0€3011ACHOT0 00C/IY:KHBAHUS NOTPedUTeIeH;

€Ioco0aMu MOMCKA M UCMOJIb30BAHUS HCTOYHUKOB HH(OPMALMK O TPaBax u
0013aHHOCTSIX OTPeOuTeN PHUHAHCOBBIX YCJIYT, METOAMKOMH aHAJIM3a OCHOBHBIX
MO0JI0KeHUI 10TroBOpa ¢ (PMHAHCOBBIMH OPraHU3ALMAMM;

HABBIKAMHU Pa0OThI C AAHHBIMH € IIOMOIIBI0 MH()POPMALIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHMeHEeHHUs COBPeMeHHbIX HH(POPMAaLMOHHO-KOMMYHUKAIMOHHBIX M




HHTEJUIEKTYAJbHBIX TEXHOJIOTHi, HHCTPYMEHTAJIBHBIX Cpell, IPOrPAMMHO-TEXHHYECKHX
IAT(GopM U NPOrpaMMHBIX CPEACTB /ISl pelleHusi 32124 NPodecCHOHATbH O
AeATECJIBbHOCTH,

HABBIKAMH NPHMEHEHHsI Mep 110 NpoduIakTHKe NPOsIBJICHUI IKCTPEeMU3Ma, TeppopH3Ma
M KOPpYIIUN;

HABBIKAMHU OPraHU3ALMH NPOBeJeHUS MEPONPHUATHII U PA00Thl KOHTAKTHOM 30HbI
NpeANPUSITUSI B COOTBETCTBHH C COBPEMEHHOM COCTOSIHHEM TEXHUKH, TEXHOJIOTHH,
MOTPEOHOCTAMHU KJIMEHTOB;

HaBBIKAMHU 3((PEKTUBHOI KOMMYHHKALIMH ¢ MOTYUHEHHBIMH, IPOBEAEHNS IKCIIEPTH3BI U
JAUATHOCTHKH 00bEKTOB CepPBUCA;

HAaBBIKAMH OIICHKH Ka4Y€CTBA Ipoiecca 06CJIy)KP[BaHI/[ﬂ Ha NPpeINPUATHAX
001IIeCTBEHHOT0 M TAHUS;

MPaBOBBIMHA, HOPMATHBHO-TCXHUYCCKUMH U OPraHU3AIIUOHHBIMA OCHOBaAMHU
0€30MACHOCTH KU3HEIEATETbHOCTH;

CTPOEBBLIMH NIPHEMAMH HA MeCTe U B IBUKEHUH; HABBIKAMH YIIPABJIEHUSI CTPOSIMH
B3B0/1a; HABBIKAMM CTPEJIbObI U3 CTPEJIKOBOIO OPY:KHSi; HABBIKAMHM MOJATOTOBKH K
BeJIEHHIO 00IEBOIICKOBOT0 0051; HABBLIKAMYU NPUMEHEHHUS HHIUBHIYAJIBHBIX CPEICTB
paunaunom—loﬁ, XHMHYECKOH H OHOJIOrHYeCcKOoii 3alUTHI; HABBIKAMUA OPUCHTHUPOBAHUSA HA
MECTHOCTH 110 KapTe " 0e3 KapTbl; HABBIKAMHW NIPUMECHCHUA HHIUBUAYAJBbHBIX CPEACTB
Me}:ll/I[Il/IHCKOﬁ 3alIUTHI U NOAPYYHBIX CPEACTB /151 OKa3aHUsA l'lepBOﬁ Melll/IlII([HCKOﬁ
MOMOIIM NPH PAHEHHUAX U TPABMAaX; HABBIKAMHU PaGoThl ¢ HOPMATUBHO-NIPABOBLIMU
aoxkymentamu; /Cp/

Kox HanmenoBanusi BUi0B padoT M HX COiep:KaHHe CemecTp Yacos
Pa3nen 2. Opranusanus padorsl Hag BKP
2.1 ®opmuposanue 3ananusd BKP n rpaduka peimmosanenns BKP. [laua onenkn n BHeceHHe 8 4

KOPPEKTHUB B NMpeAI0:KeHHbIN 00y4alouuMcs MPOeKT MJIaHa padoThl, pa30MBKU PadoThl
Ha pa3/iesibl U MOAPa3/Ieibl, ONpeaejeHue UX NPUMEPHBIX 00bEMOB, CPOKOB
npejacTaBJIeHUsI padoThl B epBoM BapuaHTe. I[IpoBeieHHe HHAUBUAYAIbHBIX
KOHCYJbTanmii. O0cyKIeHne ¢ 00yJaomuMcsi MPoAeJaHHOH PadoThl, BOSHUKIIAX
TPYAHOCTEH, 1a4a peKOMEHJallMH 110 UX NMPeo0JIeHHIO.

3HaTh:

NMPUHIHAIBI c00pa, 0T60pa 1 00001eHUsT HH(POPMALIMH, METOANKH CHCTEMHOT0 MOX0/Aa
AJs pelieHus: npoecCHOHATBHBIX 3a/1a4;

Heo0X0oMMble /Il ocylecTB/JIeHUs NPodeccHOHAIBHOI 1eATeIbHOCTH NPABOBbIe HOPMBbI
U MeTO/I0J10THYeCKHE OCHOBBI MPUHATHS YIPABJIEHYECKOr0 pelieHus ;

THIIOJIOTHIO U (paKTOPBI (POPMUPOBAHUSI KOMAH/, CIIOCO0BI COLIMAJIBLHOI0
B3aHMO/elCTBHS ; MMeeT NMpecTaABJIeHNe 0 MPHPoAe KOH(PJIMKTA U crocodax ux
peryJMpoBaHu;

TOHSITHE HHKJIO3UBHOH KOMIIETEHTHOCTH, €¢ KOMIIOHEHTHI H CTPYKTYPY; 0COOEHHOCTH
NpruMeHeHHs1 0a30BbIX e()eKTOJOrHYeCKUX 3HAHUI B COMATBLHON U NpodeccuoHaAILHOM
chepax;

NPUHUHUIIBI NOCTPOEHHUs] YCTHOTO M IHCbMEHHOT0 BbICKA3bIBAHUS HA rOCYJapCTBEHHOM U
HHOCTPAHHOM SI3BIKAX; TPeOOBAHMS K €JI0BOH YCTHOH U MMChbMEHHOH KOMMYHHKAIINH;
OCHOBHbIE KaTeropum Ggpuaocopun, 3aKOHbI HCTOPUYECKOT0 PAa3BUTHSI, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE PUHIUIIBI CAMOBOCIIUTAHNUS ¥ CAMOOOPA30BaHUs, HCXO/s1 U3 TPeOOBaHMIT
PphIHKA Tpyaa;

BH/IbI QU3NYECKUX YIPAKHEHHUI; HAYYHO-NIPAKTHYECKHE OCHOBBI QU3NYECKON KYJIbTYPbI
U 310pPOBOro 00pa3a M CTHJIA KU3HH;

TeXHOJIOrHYecKue HOBalMu U HH(popManuoHHoe o0ecrieueHuN B cepe cepBuca;

1eJIM U 32/1a4H YIIPaBJeHUs CTPYKTYPHBIMH NOAPAa3AeJIeHUAMHU NPeINpHATHI cdepbl
cepBHCa;

MeTO/bI OLIEHKH Ka4eCcTBA OKA3aHMS YCJIYT ¢ y4eTOM MHeHUs moTpeduTeneii n
3aMHTEPeCOBAHHBIX CTOPOH;

OCHOBHbIE METO/IbI MPO/IAK YCJIYT, B TOM YHcJe OHJIAMH;

MeTOAMKH pacyera, OlleHKU H AHAJIN3a OCHOBHBIX IIPOU3BOACTBEHHO- IKOHOMUYECKHUX
noKa3sareJieii CCpBUCHOM AeSITeIbHOCTH;

3aKoHoAaTebcTBO Poccuiickoii Menepanuu 0 Mpea0CTABIEHHH YCIYT, HEOOX0IHMMYI0
HOPMATHBHO-NPABOBYI0 10KYMEHTAIUIO VI 1esiTeJIbHOCTH B U30paHHol cepe
npogeccuoHAILHOH 00J1aCTH;

TpeOoBaHus 0e30acHOI0 00CTyKUBAHUs, OXPAHBI TPYJa U TEXHMKHU 0€30N1ACHOCTH;
NPHHUANBI (YHKIHOHMPOBAHUS CHCTEMbI X035ICTBOBAHHS, OCHOBHbIC JKOHOMHUYECKHE
TOHSATHSI, HCTOYHMKH JKOHOMHYECKOI'0 POCTa, TPAHUIBI BMELIATEJIbCTBA FOCYAapCcTBA B
JKOHOMHKY;

NMpouecchl, METOABI MOUCKA, cO0Pa, XpPaHEeHHs, 00Pa0OTKH, PeACTABIEHNUS,
pacnpocTpaHeHusi HH(pOPMALUHU U CIIOCOOBI OCYLIECTBJICHHS TAKUX IIPOLECCOB U METO/10B
(nHopMaALUOHHBIE TEXHOJIOTMH); COBPEeMeHHbIe HHCTPYMEHTAJIbHBIE CPe/bl,




NMPOrpaMMHO-TeXHHYecKHe I1aTGOopPMBbI U IPOrPaMMHbIE CPEICTBA, B TOM YHCJIe
CHCTEMbI HCKYCCTBEHHOI'0 MHTEJLJIEKTA, HCIIO0JIb3yeMble 115 pelleHus 3a1a4
npogeccHOHAIbHOI AesITeJILHOCTH, M IPUHIMIIBI UX PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 MPOTHBO/IEiiCTBUH IKCTPEMHU3MY,
TepPOPU3MY U KOPPYIIHH, 2 TAKKEe HX 00IIMX MOJI0KEHN; IOHATHE COCTaBa
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOI0, 3KCTPEMHCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 MX COBeplIeHHE;

METOMKY, TPABWJIA M TEXHOJIOTHU OPTraHU3allUU NPOBeAeHNs MepONpUATHIl 1
(yHKIMOHMPOBAHNA KOHTAKTHOM 30HBI NPEANPHATHIA cepBHCa;

METOAMKY OPraHU3alUM, IJIAHNPOBAHNS, KOHTPOJIS1 U MOTUBHPOBAHHUS COTPY/IHHKOB
OPraHM3alMM HA OCHOBE MPUKJIAJHOI0 MPOrPAMMHOI0 00ecrnedYeHus A1 OPraHu3anuii
(CRM-cucTem), METOIbI IHATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUSA YCJIYT, PerjaMeHT NMPeI0CTABICHH YCIyT
NpeANnpPUATHIA 001eCTBEHHOI0 NUTAHUS;

OCHOBBI (PM3UO0JIOTHH U PALIMOHAJIBHBIE YCIOBHUS JeATeJbHOCTH; AaHATOMO-
(usuonoruyeckue nocjieACTBUA BO3AEHCTBHS HA YeJOBEKAa TPAaBMHUPYIOILMX, BPEIHBIX U
NMOPaKAIMINX (PAKTOPOB; METOABI HCCAEA0BAHNSA YCTOHYMBOCTH (PYHKIMOHUPOBAHMSA
00BEKTOB M TEXHHYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUSIX; METOIbI
NMPOTHO3MPOBAHNS YPe3BBIYAMHBIX CUTYallMii U Pa3padoTKu MojesIeii X NocJIeACTBHI;
OPraHU3alMI0 U BeIeHHe TPaKAAHCKOI 000pOHBI HA 00beKTe;

OCHOBHbIE T0JI0KeHHUsI 001IeBOUHCKUX YcTaBoB Boopy:kennnix cui Poccuiickoii
denepanun; OPraHU3alUI0 BHYTPEHHEro MOPsiAKa B MoApa3ieJleHHI; OCHOBHbIE
MOJI0KeHHUsI Kypca cTpeJib0 U3 CTPEJKOBOr0 OPY:KHMs; YCTPOICTBO CTPEIKOBOIO OPY KM,
00enpUNACOB M PYYHBIX IPAHAT; NPeAHA3HAYCHHE, 32124 U OPraHU3ALHOHHO-IITATHY IO
CTPYKTYPY 0011eBOiiCKOBBIX MOAPa3IeeHii; 0CHOBHBbIE (haKTOPBI, ONpenesiiommne
XapakTep, OPraHNu3anMIo U COco0bI BeIeHUsI COBPEMEHHOI0 00111eBOMCKOBOI0 (60s1; 00mme
cBeJeHHUs 0 SIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPEICTBAX €ro
NpUMeHEeHHUs ; MPABUJIA NOBeAeHNs U Mepbl NPOGUIAKTHKH B YCJIOBHSIX 3apasKeHUsI
PaaIu0aKTHBHBIMH, OTPABJISIIOIIMMH BellleCTBAMHU U 0aKTepHaJIbHBIMU CPeICTBAMU;
TaKTHYeCKHEe CBOIICTBA MECTHOCTH, X BJIUsIHNE HA JeiicTBUA Mopa3/iesieHUil B 60eBoii
00cTaHOBKe; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIe 3HAKH TONorpaguyecKux KapT;
OCHOBHbBIE CIIOCOOBI U CPECTBA OKA3aHUS MEPBOii MeTMIIMHCKOI MOMOLIY TP PaHEHUAX
U TPAaBMaXx; TEHAEHIHH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEXKIYHAPOAHBIX
OTHOIIIEHH i, MeCTO 1 PoJib Poccuu B MHOTONIOJISIPHOM MHPe, 0CHOBHBIE HATIPABJIEHUS
CONHMAILHO-)KOHOMHYECKOT0 MOJIMTHYECKOT0 M BOCHHO-TEXHMYECKOr0 Pa3BUTHS CTPAHBI;
OCHOBHBIE 10J10:keHus1 BoenHoil noxkTpunbl Poccuiickoii Penepauuu; npasosoe
MOJI0KeHUEe U NMOPSI/I0K MPOXO0K/IEHHS BOCHHOMH CIIyKObI;

YMmern:

AHAJM3UPOBATh U CHCTEMATU3MPOBATH Pa3HOPO/IHbIE JaHHbIE, OLEHUBATH
3(¢eKTHBHOCTH MPOLEAYP AHATU3A MPOOJIeM U NPUHITHS PellleHui B
npogeccHOHAIBLHOM AeATeJbLHOCTH;

aHAJIM3MPOBATh AbTEPHATHBHbIC BADHAHTHI PELICHUMH IS JOCTHKEHUS] HAMEYeHHbIX
pe3yJbTaToB; pa3padaTbIBaTh IJIaH, ONPEE/IATh HeJeBbie 3TANbl H OCHOBHbIE
HamnpasJieHus1 pa0doT;

AeiicTBOBATH B iyXe COTPYIHHYECTBA; IPMHHMATH pPellieHus ¢ CO0II0JeHueM ITHYEeCKHX
NPUHIMIIOB HX peau3alii; yMeeT IIPeo0/1eBaTh CTPecCOBbIe COCTOSIHUS M YIIPABJISATH
3MOLMSIMHU; NPOSIBJIATH YBasKeHHe K MHCHHIO M KYJbType APYrHX; ONpeaesTh Lead H
padoTaTh B HaNpaBJeHNHU JUYHOCTHOI0, 00Pa30BaTeILHOIO H NPOdecCHOHAILHOI0
pocra;

IUIAHUPOBATH H OCYLIECTBJIATH NPO(eccHOHAIBLHYIO JeATeTbHOCTD C JULIIAMH €
OrpaHUYEHHBIMH BO3MOKHOCTSIMH 310POBbsSi U HHBAJIMAMHU;

NPUMEHSATh HA IPAKTHKE YCTHYIO H NHCbMEHHYIO JeJI0BYI0 KOMMYHHKALHUIO;

BeCTH KOMMYHUKAIIMIO B MUPe KYJIbTYPHOI'0 MHOT000pa3us U ICMOHCTPUPOBATh
B3aMMONOHMMAHHUE MexK1y 00y4aloIUMHUCS — NPEACTABUTEISIMHI PA3JIUYHBIX KYJIbTYP €
c00/110/IeHHeM ITHYECKUX U MEXKKYJIbTYPHBIX HOPM;

JE€MOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS H peduieKcHH, NO3BOIAIONINE CAMOCTOATEIbHO
KOPPeKTHPOBATL 00y4eHHUe 10 BLIOPAHHOI TPAeKTOPUH;

NPUMEHATh Ha IPAKTHKe Pa3HO00pa3Hble cpeAcTBa (pU3UUECKOH KYJIbTYPbI, CIOPTA U
TypH3Ma JUIsl COXPAHEHHSA H YKPeIUIeHHs 310POBbsi, NCHX0(PU3MIeCKON MOATOTOBKH U
€aMONOAT0TOBKH K OyayLeii ;ku3HH U Npo(deccHOHAIbHOM JesiTeJbHOCTH; HCI0Jb30BaTh
TBOPYECKH CPEACTBA U METOAbI (PU3H1ECKOro BOCIUTAHUSA 1/ NPOGeCcCHOHAIBHO-
JIMYHOCTHOTO PAa3BUTHSA (PH3NIECKOI0 CAMOCOBEPLICHCTBOBAaHUSA, (opMHUPOBaHNs
310pOBOTr0 00pa3a U CTUJIS JKU3HH;

OCYHLIECTBJISITh MOMCK M BHeJPeHHe TeXHOJIOrHYeCKUX HOBALMIl M COBPEMEHHBIX
NPOrpaMMHBIX IPOAYKTOB B NPO()eCCHOHATBHYIO CEPBHCHYIO 1eSITeJIbHOCTD;
HCIIO0/Ib30BATh OCHOBHBIE METObI M NIPHEMBI INIAHHPOBAHUSA, OPraHU3allMH, MOTHBAIIUH U
KOOPIUHALIMH AesITeIbHOCTH NpPeANpPUSITUil (II0Jpa3e/leHuii Npe npuATHii) cdepbl




cepBHca;
ofecne4nBaTh OKa3aHHe YCJIYr B COOTBETCTBUU € 3asiBJICHHBIM Ka4ueCTBOM;
OCYLIECTBJISAAITh MAPKETHHIOBbIE HCCJIE0BAHNS CEPBHCHOI0 PHIHKA, IOTPe0UTEJIeH,
KOHKYPEHTOB;

000CHOBBIBATh IdKOHOMHYECKYI0 He00X0AMMOCTh H 11eJ1ec000Pa3HOCTh NIPUHSITHS
peleHHii NpH OCYIeCTBICHHH NMPO(eCcCHOHATBHOM 1esiTeIbHOCTH;

000CHOBAHHO NPHMEHSTh HOPMATHBHO-IPABOBYIO IOKYMEHTALIMIO B 00J1aCTH CBOeii
npogecCHOHAIBbHOI 1esITeJILHOCTH;

€00.,1101aTh M0JIO’KEeHHs1 HOPMATHBHO-TIPABOBBIX AKTOB, PEryJUPYIOLIUX OXPaHy TPyAa U
TeXHUKH 0€30IaCHOCTH;

aHAJM3UPOBATh HH(OPMAINIO, HEOOXOAMMYIO /I IPUHATHS 000CHOBAHHBIX
IKOHOMHYECKHUX PellIeHHii U KPUTUYECKH OLICHHBATh BO3MOKHOCTH IKOHOMHYECKOIr0
Pa3BUTHA CTPAHBI H OTAEIbHBIX CEKTOPOB €€ YKOHOMHKH

BbIOHMPATh U HCNOJIB30BATh COBPEMEHHbIC MH(POPMAIIMOHHO-KOMMYHUKALIMOHHbIE U
HHTEeVIEKTyaJbHble TEXHOJIOTHH, HHCTPYMEHTAJbHbIE CPebl, IPOTPAMMHO-TeXHHYeCKHe
IIAT(OPMBI M IPOrpaMMHBbIe cpeICcTBa VISl pelleHusl 3aJa4 NpogdecCHOHATBLHOM
AesiITeIbHOCTH; AHATM3UPOBATH NNPodecCHOHANIbLHBIE 32124, BLIOUPATH M HCNOJIb30BATh
noaxojasimue HHGPOPMANHOHHbIE TEXHOJIOTHH;

OPHEHTHPOBATHLCHA B CHCTeMe MPOTHBOAECHCTBHS NPOSIBJIEHUSIM IKCTPEMHU3Ma, Teppopu3Ma
U KOPPYNIMH; HAXOAUTH IQ(PeKTHBHDbIE pellleHUs B MPOo(ecCHOHATBbHOM eI TeJbHOCTH C
1eJbI0 NPOPUIAKTHKH NMPOSIBJIEHUH IKCTpPeMU3Ma, TEPPOPU3Ma, KOPPYNUHHU U GOPbOBI €
HHMMU;

Y4acTBOBATh B OPraHU3ALMM BCTPeY, IPHEMOB, IPe3eHTALMIi U COBEePLICHCTBOBATH
PadoTy KOHTAKTHOI 30HBI;

COCTABJIATH IUIAH Pa0OTHI MOTYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoOThI
MOTYMHEHHBIX, KOHTPOJIHUPOBATH TEXHUYECKHE U CAHUTAPHBIE YCJIOBHUS B CTPYKTYPHBIX
nojpasziejieHUsX, NPOBOAUTD IKCIIEPTU3Y 00bEKTOB CepBHCa;

onpeeATh MOKAa3aTeJIM KauyecTBa NMpolecca 00CTyKUBAHUA HA MPeINPHATHSIX
001EeCTBEHHOTO MUTAHMS;

NMPOBOAUTH KOHTPOJIb IAPAMETPOB H YPOBHSI HeraTUBHBIX BO3/eliCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPeGoBaHUAM; 3(PeKTUBHO NPUMEHSITH CPEICTBA 3AIMUTHI OT
HeraTUBHBIX BO3/eiicTBUIi; pa3padaTbIBATh MEPONIPUSITHUS 10 NOBLIIIEHHUIO §€30IIACHOCTH
U 3KOJIOTHYHOCTU NPO(ecCHOHATBHOI JesITeJIbHOCTH; OCYLIeCTBJISITh 0€30MacCHYI0 U
JKOJIOTHYHYIO IKCILTYaTALMIO CUCTEM H 00bEeKTOB; INIAHMPOBATH MEPONIPUSATHUS 110
3alUTe B YPe3BbIYANHBIX CUTYalUsAX U (IPU HEOOXOAMMOCTH) MPUHUMATH Y4acTHe B
NMPOBeJeHUHU CNAcCaTeIbHBIX H APYTUX HEOTJI0KHBIX PAa0OT NPH JUKBHIALNH NOCJIEACTBUI
Ype3BbIYAHBIX CUTYALUI;

NPaBUJIbHO NPUMEHATDH U BBINOJIHATH M0JIOKeHHs 00LEBOUHCKHX YCTABOB
Boopy:kennbix cui Poccuiickoii @eaepannu; ocyuecTBIsITH pa30opKy U cOOPKY
aBTomaTa (AK-74) u nucrosera (IIM), moaroroBky k 60eBOMy NPUMEHEHHIO PYYHBIX
rpaHaT; 000py10BaTh NO3HIMIO LISl CTPEJIbObI U3 CTPEJKOBOI0 OPY:KHSI; BBINOJIHATH
MEpONpPHUSITHS PATUANIMOHHON, XHMHYECKOH U OMOJIOrHYeCKOii 32U ThI; YUTATH
Tonorpaguyeckre KapThl pa3u4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIyHAPOIHBIM
BOECHHO-MIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M aKkTaM ¢ NO3HLIHMM NATPUOTA CBOETO
OreyecTBa; NPUMEHSATDH MOJI0’KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baagern:

HABBIKAMHU HAYYHOI'0 MOMCKA M MPAKTHYeCKOi padoThl ¢ HHGOPMALHOHHBIMU
HCTOYHUKAMM; METOJaMHU NPUHATHSA PelleHHUIl;

MeTOAMKAMHU Pa3padoTKH LeJH M 32124 MPOEKTa; MeTOAAMHU OLeHKH MPOI0KUTETbHOCTH
H CTOMMOCTH NPOEKTA, a TAKKe MOTPeOHOCTH B pecypcax;

HABBIKAMH pacipeaeeHUus pojeil B yCJOBUSIX KOMAaHIHOT0 B3aMMO/IeiiCTBUS; MeTOAAMU
OlIeHKHU CBOMX JeiicTBHIi, IIIAaHUPOBAHMS U YNPABJIeHUs BpeMeHeM; BjajieeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00 LIeHUSI;

HABBIKAMH B3aHMO/eHCTBHS B COMAJIBHON U npodeccnoHalbLHOMH chepax ¢ imnamu ¢
OrpaHHYEeHHBIMH BO3MOKHOCTSIMM 3/10POBbSI U HHBAJIM/AMU;

MeTOUKOI COCTABJIEHUS CYKIeHHUS B MEKINYHOCTHOM /1eJIOBOM OOLIEeHHH HA
rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKaX, ¢ IPUMEHEHHeM a/IeKBATHBIX s13bIKOBBIX
¢opm u cpencrTs;

NPAKTHYeCKMMHU HABBIKAMH aHAIN3a GHI0COPCKUX U HCTOPHYECKUX (PAaKTOB, OLEHKH
SIBJIEHUI KYJbTYPbI; CIOCO0AMH aHAIN3A U NEPECMOTPAa CBOUX B3IJISIIOB B CJIyiae
pa3HorIacuii 1 KOH(PJINKTOB B MEKKYJIbTYPHOH KOMMYHHKALINH;

CI0Cco0aMu yNpaBJIeHHsl CBOeil M03HABATEIbHOI AesITeJIbHOCTHIO H YI0BJIETBOPATH
o0pa3oBaTte/ibHbIe HHTEPeChl H NIOTPEOHOCTH;

cpelcTBAMHU U MeTOJaMH YKpellJIeHUs] HHAUBHUAYAJIbHOI0 310POBbi, (PU3NYECKOT0
€caMOCOBepLICHCTBOBAHNS;

HABBIKAMHU NPUMEHEHHs TeXHOJIOrHYeCKHUX HOBALMI M MCII0JIb30BAHHUS 001EeNPUHATOIO




NporpaMMHOIo odecnedeHus B cpepe cepBuca;

HABBIKAMH KOHTPOJIA JeATeJILHOCTH NpeANpUsiTUii (moapasaejieHuii mpexnpusiTuii)
cepsl cepBuca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTEMbI MEHEIKMEHTa Ka4ecTBa B COOTBETCTBHH €O
crangaptamu UCO 9000;

HABBIKAMH MPOIBUKEHUS YCJIYT 110 OCHOBHBIM HANPABJIEHUSAM, B TOM YHcJe B CETH
HNnrepHer;

HaBbIKaMHU o0ecle4yeHHsi IKOHOMHYECKOIi 1eATeTbHOCTH OPraHu3anum cepnl cepBuca;
HABBIKAMH /IOKYyMEHT0000POTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEGOBAHUSIMH ;
HaBbIKaMH 0€3011ACHOT0 00C/Iy:KMBAHUS OTPe0uTEIeH;

CIoco0amMu MOMCKA M UCMOJIb30BAHUS UCTOYHUKOB HHGOPMAMK O TPaBax u
0013aHHOCTSIX MOTpeOnTeNs1 GMHAHCOBBIX YCJIYT, METOIUKOI aHAIN3a OCHOBHBIX
MOJI0KEHUI 10r0BOpa ¢ (PMHAHCOBLIMH OPraHU3ALMAMH;

HABBIKaAMHU Pa00ThI C JAHHBIMH € IOMOIIBI0 MH()POPMALIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NPHMeHEHHUs COBPeMeHHbIX HH(POPMALMOHHO-KOMMYHUKAIMOHHBIX U
HHTEVIEKTYAJbHbIX TeXHOJIOTHii, HHCTPYMEHTAJIBHBIX cpell, IPOrPaMMHO-TEXHHYECKHX
IIAT(OPM U NPOrPaMMHBIX CPeCTB JJIsl pelleHus 3a1a4 NpogecCHOHATBHOM
NesATeJIbHOCTH;

HABBIKAMHU NPUMEHEHHsI Mep Mo NpoduiIakTHKe NPOsIBJIEHUI IKCTPEMH3Ma, TEPPOPU3Ma
U KOpPPYNuHu;

HABbIKAMH OPraHU3alMH NPOBeeHHs] MEPONPUATHIA U Pad0THI KOHTAKTHOM 30HbI
NPpeANPUATUHS] B COOTBETCTBUH € COBPEMEHHOM COCTOSIHHMEM TeXHUKH, TEXHOJIOTHH,
MOTPEOHOCTSIMU KJIMEHTOB;

HaBbIKaMHU Y((PeKTUBHOI KOMMYHHKALMH C TOAYMHEHHBIMHU, IPOBEACHHU IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBHCA;

HABBIKAMH OIIEHKHU Ka4yecTBa NMpolecca 00CIy:KUBAaHUSA HA MPeINPUATHAX
001LeCTBEHHOT0 MUTAHUS;

NMPaBOBbIMH, HOPMATHBHO-TeXHUYECKUMH 1 OPraHU3allMOHHBIMH OCHOBAMU
0e30MaCHOCTH KU3HeAeATeIbHOCTH;

CTPOEBBLIMHU NIPHEMAMH HA MecTe U B IBHKEHUH; HABbIKAMM YIIPaBJICHUS] CTPOSIMH
B3B0/12; HABBIKAMM CTPeJIb0bI U3 CTPEIKOBOI0 OPY KHS; HABBIKAMM NOATOTOBKH K
BeJIEHHIO 001IEBOIICKOBOT0 0051; HABBLIKAMY MPUMEHEHHUs HHIUBUAYAJIBHBIX CPEICTB
PaIManHOHHO, XHMHYECKOi 1 OM0JIOrHYecKOil 3a1UTHI; HABLIKAMH OPHEHTHPOBAHUS HA
MECTHOCTH N0 KapTe H 0e3 KapThl; HABbIKAMHU NPUMEHEHUs] HHANBU/YAJIbHBIX CPEICTB
MEAMIMHCKON 32l ThI H NMOJIPYYHBIX CPEACTB /ISl OKA3aHUS NePBOH MeIMIUHCKOI
MOMOLIY NPH PAHEHMSIX M TPABMAaX; HABBIKAMHU Pa0oThl ¢ HOPMATHBHO-NIPABOBBIMHU
noxkymenramu; /CPII/

2.2

Teopernyeckasi 1 SMIUpUyecKas padora.

OcHoBHbIe GOpPMBI CAMOCTOATEIHHON Pa0OTHI: UTeHHE TEKCTOB (YUeOHUKOB,
NEePBOMCTOYHUKOB, TONOJIHUTEIbHON TUTEPATypbl), rpaduueckoe n3odpakeHne
CTPYKTYPBI TEKCTA, COCTABJIEHHE TA0JIMII AJIsI CHCTEMATH3alUH MaTepuaioB, padoTa co
CJI0BAPSIMH H CIPABOYHHKAMM, H3y4YeHHe H padoTa ¢ HOPMATHBHBIMHM MaTepHAIAMU,
aHAJINTHYeCKasi 00padoTKa TEKCTOB.

3HaTh:

NMPUHIHUIBI c00pa, 0T60pa 1 00001IeHUsT HH(POPMALIMHU, METOANKH CHCTEMHOT0 MOAX0/Aa
JJIs1 pelieHnsl MpogeccCHOHATBHBIX 3a/1a4;

He00X0IUMbIe /1JIsl 0CYIIeCTBJIEHNS MPO(ecCHOHATBLHOI 1esITeTbHOCTH MPABOBBbIE HOPMbI
H MeTO0JIOTHYECKHE OCHOBBI IPUHSITHS YIPABJIEHYECKOT0 PelIeHus ;

THIO0JIOTHIO B ()aKTOPBI GOPMHPOBAHUS KOMAH]I, CIIOCO0BI CONHAIBLHOTO
B3aHMO/IelCTBUS; HMMeeT MPeICTABJIeHNE 0 MPHPOAe KOH(PINKTA U COCODAX UX
peryJMpoBaHus;

TMOHSITHE HHKJIIO3UBHOH KOMIIETEHTHOCTH, €¢ KOMIIOHEHTHI H CTPYKTYPY; 0COOEHHOCTH
npruMeHeHHs1 02a30BbIX Ae()eKTOJOrHYeCKUX 3HAHUI B COMATBbHOI U npodeccuoHaILHOM
chepax;

NMPUHIAIBI TOCTPOEHHUsI YCTHOTO U MICHbMEHHOT0 BBICKA3BIBAHNUS HA TOCYJaAPCTBEHHOM U
HHOCTPAHHOM SI3BIKAX; TPEOOBAHMS K €JI0BOH YCTHOW U MMChbMEHHOH KOMMYHHKAIINH;
OCHOBHbIE KaTeropun puyiocopuu, 3aKOHbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEXKKYJIbTYPHOI KOMMYHHKAIUM;

OCHOBHbIE MPUHIUIIBI CAMOBOCIIUTAHNUS ¥ CAMOOOPA30BaHUS, HCXO/s1 U3 TPeOOBaHMIT
pbIHKA Tpyaa;

BH/bI (PU3UYECKUX YIIPAKHEHMII; HAYYHO-NPAKTHYECKHe OCHOBBI PU3NUYeCKOH KYJIbTYPbI
H 3I0POBOT0 00pa3a M CTHJIS KU3HU;

TeXHOJIOTHYecKHe HOBAIMU U HH(popManuoHHoe o0ecrieueHuN B cepe cepBuca;

IeJIM ¥ 321a4H YIPABJIEHHS CTPYKTYPHBIMH IOAPa3ieJIeHUSIMH NPeANPUATHIH cepbl
cepBHCa;

MeTO/Jbl OLIEHKH KaYeCcTBA OKA3aHMS YCJIYT ¢ y4eTOM MHEeHUs noTpeduTeneii n
3aMHTEPeCOBAHHBIX CTOPOH;
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OCHOBHbBIE METO/IbI PO/IAK YCJIYT, B TOM YHCJe OHJIalH;

METOIMKH pacyeTa, OlleHKH H AHAJIN3a OCHOBHBIX IPOU3BO/ICTBEHHO- IKOHOMHUYECKHUX
MOKAa3aTeJieil CepBUCHOI 1esITeJIbHOCTH;

3aKoHOAAaTebCTBO Poccuiickoii @exepanuu o mperocTaBJIeHAH YCIYT, HEOOXOTUMYIO
HOPMATHBHO-NPABOBYI0 I0KYMEHTAIUIO VISl IeSITeJIbHOCTH B H30paHHOI cdepe
npogeccuoHaIbHOI 00J1acTH;

TpeOoBaHus 0€30acHOI0 00CTyKUBaHUs, 0XPAHbI TPYJa U TEXHHMKHU 0€3011ACHOCTH;
NPUHUIUIBI QYHKIHOHUPOBAHHUS CHCTEMBbI X0351iCTBOBAHHUSI, 0CHOBHbIE JKOHOMHYECKH e
MOHSATHS, HCTOYHHKH IKOHOMHUYECKOI0 POCTA, FPAHMIBI BMELIATeJILCTBA IOCY1apCcTBa B
IKOHOMMKY;

MPOIECChl, METOIBI MONCKA, cO0pPa, XpaHEeHHUsI, 00Pa0OTKH, MPeCcTaBJICHNS,
pacnpocTpaHeHus HH(pOPMALUHU U CNIOCOOBI OCYHIECTBIEHHS TAKUX IMPOLECCOB M METO0B
(nHopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE CPebl,
NMPOrpaMMHO-TeXHHYecKHUe M1aTGopMbl U IPOrpaMMHbIE CPEICTBA, B TOM YHCJIe
CHCTEMbI HCKYCCTBEHHOT0 MHTEJLJIEKTA, HCIOJIb3yeMble 115 pelleHus] 3a1a4
npogecCHOHAIBbHOI AesITeJIbHOCTH, M IPUHUIMIIBI X PadOThI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX PABOBBIX AKTOB 0 NPOTHBOJEIiCTBUU IKCTPEMHU3MY,
TepPPOPU3MY U KOPPYIIHH, 2 TAKKE HX 00IIMX MOJI0KEHNH; OHATHE COCTaBa
NMpaBOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBEpIIEHHE;

MEeTOAMKY, IPABWJIA M TEXHOJIOTHU OPraHU3aluU NPOBeAeHNs MepONpUsTHIl 1
(GyHKIMOHNPOBaHNS KOHTAKTHOI 30HBI MPeINPHUATHII cepBHCca;

METOAMKY OPraHU3alUM, IJIAHHPOBAHNS, KOHTPOJISA U MOTUBHPOBAHUS COTPY/IHMKOB
OPraHU3alMM Ha OCHOBE NMPUKJIAJTHOTO NPOrpaMMHOI0 odecnedeHus 1/ OpraHnu3anuii
(CRM-cucrem), MeTOIbI THATHOCTHKY 00HEKTOB CEPBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUSA YCJIYT, PerjaMeHT NPeI0CTABICHH YCIyT
NpeANnpPUATHIA 001eCTBEHHOT0 MUTAHUS;

OCHOBBI (PM3UO0JIOTHH U PALIMOHAJIBHBIE YCJIOBHS 1eSITEJILHOCTH; AHATOMO-
(usuonoruyeckue nocjieACTBUA BO3AHCTBHS HA YeJOBEKAa TPABMHUPYIOILMX, BPEIHbIX U
MOpaKaIUX (PAKTOPOB; METOAbI HCCIEI0BAHNS YCTOHYUBOCTH (PYHKIMOHMPOBAHUS
00bEKTOB M TEXHUYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUsIX; METOIbI
NMPOrHO3MPOBAHNS YPe3BBIYAMHBIX CUTYallMii U pa3padoTKu MojesIeii X MocJIeACTBHI;
OpraHU3alMI0 U BeJIeHHe TPaKAAHCKOI 000pOHBI HA 00bEKTE;

OCHOBHBIE I0JI0KeHHUsI 00IeBONHCKUX YcTaBoB Boopyskennbix cui Poceuniickoit
Denepanun; OpraHU3alUi0 BHYTPEHHET0 MOPS/AKA B MOAPa3/ieJIeHMN; OCHOBHbIE
MOJIOKeHHUSI Kypca cTpe/ib0 U3 CTPEJKOBOr0 OPY:KHs; YCTPOiiCTBO CTPEIKOBOIO OPY KHS,
00enpUNACcOB M PYYHBIX IPAHAT; NPeAHA3HAYCHHE, 3224 U OPraHU3ALHOHHO-IITATHY IO
CTPYKTYPY 0011eBOiiCKOBBIX MOApa3aeeHHii; 0CHOBHbIE (aKTOPBI, OMpeIesIIolne
XapakTep, OpraHu3anuio U Croco0bl BeJeHUsI COBPEMEHHOTr0 0011IeBOCKOBOI0 00s1; 001IHe
CBeJeHHUs 0 SIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPEICTBAX €ro
NpUMeHEeHHUs ; TPABUJIA NOBeAeHUs U Mepbl NPOGHIAKTHKH B YCJIOBHSAX 3apasKeHU ST
PaIMOaKTHBHBIMU, OTPABJSIIOIIMMHU BeLECTBAMH U 0aKTepHATbHBIMH CPEICTBAMH;
TaKTHYeCKHE CBOIICTBA MECTHOCTH, X BJIUsIHHE HA JeiicTBUA Moapa3/iesieHuil B 60eBoii
00cTaHOBKe; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIe 3HAKU TOnorpaguyeckux KapT;
OCHOBHbBIE CIIOCOOBI U CPeCTBA OKA3aHUS MePBOii MeIMIMHCKOI MOMOIIY TPU PAHEHUAX
U TPABMAaXx; TEHAEHIIUH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOIIIEHHU i, MeCTO 1 PoJib Poccuu B MHOTONOJISIPHOM MHPe, OCHOBHBIE HATIPABJICHHUS
CONMAILHO-)KOHOMHYECKOT0 MOJIUTHYECKOT0 M BOEHHO-TEXHMYECKOT0 Pa3BUTHSA CTPAaHbI;
OCHOBHbIe NoJi0:keHus1 Boennoii noxtpunbl Poccuiickoii ®@enepanuu; npaBosoe
MOJIOKEHUE Y TOPSIIOK NMPOXO0KIEHUS BOEHHOU CIIYKOBI;

Ymern:

AHAJM3UPOBATh U CHCTEMATU3MPOBATH Pa3HOPO/IHbIE JaHHbIE, OLEHUBATH
3¢)eKTHBHOCTD MPOLEAYP AHAIHM3A NP0DJeM U MPUHATHS PeLieHUil B
Nnpo¢ecCHOHAIBLHOMH NeATEeJbLHOCTH;

aHAJIU3MPOBATH AJTbTEPHATHBHbIE BADUAHTHI PelIeHN il A1 JOCTHKeHNsS] HaMeYeHHbIX
pe3yJabTaToB; pa3padaTbIBaTh IJIaH, ONPee/ATh HeJeBbie 3TANbl H OCHOBHbIE
HalnpasJieHus1 pa0doT;

AeiicTBOBATH B lyXe COTPYAHHYECTBA; IPHHUMATh PellleHHs ¢ cO0/II0leHHeM ITHYeCKHX
NPHHIHUIIOB UX PeajM3aliH; yMeeT Peoi0JIeBaTh CTPECCOBbIe COCTOSTHUSA M YIIPABJISATH
3MOLMSAMH; NPOSBJIATEL YBa’KeHHEe K MHCHHIO H KyJIbTYype IPYIHX; ONpeAe/sTh HeJH
padoTaTh B HAaNpaBJIeHNUU JUYHOCTHOT0, 00Pa30BaTEILHOIO0 1 MPOodecCHOHAIBLHOI0
pocra;

IUIAHUPOBATH H OCYLIECTBJIATH NPO(eccHOHAIBLHYIO JeATeIbHOCTD C JULIAMH €
OrpaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsI U HHBAJIMAMHU;

NPUMEHATh Ha MPAKTHKE YCTHYIO H MUCbMEHHYIO JeJ10BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MHPe KyJbTYPHOT0 MHOT000pa3usi M 1eMOHCTPHPOBATh
B3aHMOINOHMMAaHNeE MEXKAY 00yYaIOIIMMHCS — MPEACTABUTESIMH PA3JMYHBIX KYJIbTYP €




c00./110/IeHHeM ITHYeCKHX U MEKKYJIbTYPHBIX HOPM;

JeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS H peduieKcHH, 03BOJIAIONINE CAMOCTOATEIbHO
KOPPEeKTHPOBATH 00y4YeHHUe 110 BEIOPAHHOI TPAeKTOPUH;

NPUMEHATHh Ha MPAKTHKE Pa3HOO0pa3Hble cpeAcTBa (PU3NUECKOIl KYIbTYPbI, CIOPTA U
TypU3Ma JJIsl COXPAHEHHS U YKPeIJIeHUs 310POBbsl, NcuX0pu3n4ecKoil MOArOTOBKH U
CaMONOJATOTOBKH K Oyayieii ;Ku3Hu ¥ NpogeccHOHAIBLHON AeATeIbHOCTH; HCI0JIb30BAaTh
TBOPYECKHU CPEACTBa U MeTOAbI (pU3HUeCKOro BOCHUTAHUS 1/l NPOdecCHOHATBHO-
JIMYHOCTHOTO Pa3BUTHSA (PU3NYECKOI0 CAMOCOBEPLICHCTBOBaHUS, GopMHUPOBaHUsA
310pOBOTro 00pa3a U CTUJISA JKU3HH;

OCYHLIECTBJIAITh MOMCK M BHEeJAPEHHe TeXHOJIOrHYeCKUX HOBALMl M COBPEMEHHBIX
NMPOrpaMMHBIX MPOAYKTOB B MPO()eCCHOHATIBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIOJIb30BATh OCHOBHbIE METO/bI M MIPHEMbI IIJIAHUPOBAHUS, OPraHU3alMH, MOTHBAILUU U
KOOPIUHAIIMH AesITeTbHOCTH NpPeANpPUSITUil (II0Apa3e/leHUuii Npe npUATHIi) cdepbl
cepBHcCa;

ofecneynBaTh OKa3aHHe YCJIYr B COOTBETCTBUHU € 3asiBJCHHBIM KaueCTBOM;
OCYHLIECTBJISATh MAPKETHHIOBbIE HCCJIE0BAHNA CEPBHCHOIO PbIHKA, OTPe0UTEIeH,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMHYECKYI0 HEOOX0AMMOCTH U 1eJ1eCO00PA3HOCTh MPHHATHS
peleHuii Mpu oCyIecTBIeHUH NMPO(ecCHOHATbHOM 1esiTeJIbHOCTH;

000CHOBAaHHO MPHUMEHITH HOPMATHBHO-NPABOBYI0 I0OKYMEHTAIMIO B 00J1aCTH CBOEM
npogeccuoHANILHOM NesATeJHLHOCTH;

€00.1101aTh M0JI0’KEeHHs1 HOPMATHBHO-TIPABOBBIX AKTOB, PeryJUPYIOLIUX OXPaHY TPyAa U
TEeXHUKH 0€30MaCHOCTH;

aHAJTU3MPOBATH HH(POPMALNIO, HEOOXOAUMYIO AJs NPUHATHS 000CHOBAHHBIX
IKOHOMHYECKHUX PellleHUH U KPUTHYECKHN OLEHNMBATH BO3MOKHOCTH YKOHOMHYECKOT0
Pa3BUTHA CTPAHBI H OTAEIbHBIX CEKTOPOB €€ YKOHOMHKH;

BBIOHPATH U HCNOJIB30BATH COBPeMeHHbIe HH)OPMAIIMOHHO-KOMMYHUKAIMOHHBIE U
HHTEeJUIEKTyaJbHble TEXHOJOTHH, HHCTPYMEHTAJIbHbIE CPe/bl, IPOrPAMMHO-TeXHHYECKHE
m1aT¢gopMsbl U IPOrpaMMHbIe CpeACTBA /sl pelleHus 32124 NpogecCHOHATbHOI
AesiTeIbHOCTH; AHAJIM3UPOBATH NPodecCHOHANILHBIE 32124, BBIOUPATh M UCNOJIb30BATh
noaxoAsimMe HHPOPMaMOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATHCHA B CHCTeMe NMPOTHBOIEHCTBUS NMPOSIBJIEHUSM IKCTPEMH3MAa, TEPPOpPU3Ma
U KOPPYNIMH; HAXOAUTH IQ(PeKTUBHDbIE pellleHUs B MPOecCHOHATBLHOM 1eITeJbHOCTH C
1eJ1bI0 NPOQUIAKTHKH MPOSIBJIEHNH IKCTPEMU3MA, TEPPOPU3MA, KOPPYNIHH H OOPLOBI ¢
HHUMU;

Y4acTBOBATh B OPraHU3ALMM BCTPeY, NPHEMOB, IPe3eHTALNIi U COBePLIEHCTBOBATH
PadoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH Pa0OTHI MOYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
NMOYMHEHHBIX, KOHTPOJIHMPOBATh TeXHUYECKHE U CAHUTAPHBIE YCJIOBHS B CTPYKTYPHBIX
No/ipa3/ieJIeHHsIX, MPOBOIUTDH IKCNEPTU3Y 00BHEKTOB CEPBHCA;

onpeeATh MOKAa3aTeJIM KaYyecTBa Mpolecca 00CTyKUBaHUA HA MPeINPHATHIX
0011eCTBEHHOI0 MU TAHUS;

NMPOBOAUTH KOHTPOJIb IAPAMETPOB H YPOBHSI HeraTUBHBIX BO3/1eliCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(pPeKTUBHO NPUMEHSATH CPeCTBA 3aALIUTHI OT
HeraTUBHBIX BO3/1elicTBMIi; pa3padaTbiBaTh MepPONPHUATHS M0 MOBbILIEHHIO 0€30NACHOCTH
U 3KOJIOTHYHOCTH NPodecCHOHAIBLHOI 1eATeTbHOCTH; OCYIIEeCTBJIATH 0€30[aCHYI0 U
IKOJOTHYHYI0 IKCILIYyaTAIIMIO CHCTEM M 00bEKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alUTe B YPE3BbIYANHBIX CUTYalUsAX U (IPU HEOOXOAMMOCTH) MPUHUMATH Y4acTHe B
NMPOBEEHUH CNACATEIbHBIX H IPYTUX HEOTJI0KHBIX PA0OT NPH JUKBHIAINH NOCJIEACTBUI
Ype3BbIYAIHBIX CUTYAIHIA;

NMPaBUJIbHO NPUMEHATH U BHINOJHATH M0JIOKEeHHs 001EBOUHCKHX YCTABOB
Boopy:xennsbix cui Poceniickoii ®@egepanun; ocymecTBJIsITh pa300pKy U cOOPKY
aBromaTa (AK-74) u nucrosiera (IIM), moAroToBKY K 60€BOMY NPUMEHEHHIO PYYHBIX
rpaHaT; 000pyA0BaTh MO3ULMIO IJIsl CTPEJIbOBI H3 CTPEJIKOBOI0 OPY:KHS; BHINOJIHATH
MEpONpPHUSITHS PATUANIMOHHON, XHMHYECKOW U OMOJIOrHYeCKOii 3alIUThI; YUTATH
Tonorpadguyeckne KapThl pa3u4yHOi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIYHAPOIHBIM
BOEHHO-MOJIUTHYECKHUM U BHYTPEHHUM COOBITHAM M (aKTaM ¢ MO3HIHH NMATPUOTA CBOETO
OredyecTBa; NPUMEHATDH MOJIO’KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapners:

HABBIKAMH HAYYHOT0 MOMCKA M MPAKTHYECKOH PaGoThl ¢ HHPOPMAIMOHHBIMH
HCTOYHHKAMU; METOAAMM MPUHSTHS PelIeHHUii;

MeTOAMKAMH Pa3padoTKHU LeJId U 3224 NPOeKTa; MeTOAAMH OLIEHKH IMPOA0TKUTETbHOCTH
U CTOMMOCTH MPOEKTA, a TAK)KE MOTPEOHOCTH B pecypcax;

HABBIKAMH pacrnpeie/ieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aMMO/I€iiCTBUS; METOAAMHU
OlIeHKH CBOUX /IeCTBHIi, IIIAHUPOBAHMS U YNPABJIEHUsI BpeMeHeM; BjajieeT
TEXHOJIOTHAMH HEHACHJILCTBEHHOTO O0IIEH NS ;




HABBIKAMHU B3aMMO/JEiCTBHS B COLMAJIBbHOI H NPo(decCHOHATBHOM cepax ¢ JULAMHU ¢
OrpaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsI U HHBAJIMIAMHU;

MEeTOMKOI COCTABJIEHHUS CY:KAeHUS B MEKJIUYHOCTHOM /1eJI0BOM OOIIIEeHHH Ha
rocy1apcTBEHHOM H HHOCTPAHHOM fI3bIKAaX, ¢ IPUMEHEHHEM a/IeKBATHBIX SI3bIKOBBIX
¢opm u cpencrts;

NMPaKTHYeCKMMHU HaBBIKAMH aHAIN3a GUI0COPCKUX U HCTOPHYECKUX (PAKTOB, OLEHKH
SIBJICHUH KYJIbTYpPbI; ClIOCO0aMM aHAJIM32 U NIEPECMOTPa CBOMX B3IJISA/I0B B ciIy4ae
pasHorIacuii ¥ KOHQJIUKTOB B MEKKYJIbTYPHOI KOMMYHHKALINH;

€rocodamMu ynpapJ/eHHsl CBoeil M03HABATEIbHOM AesiTeJIbHOCTBIO H Y10BJIETBOPATH
o0pa3oBaTe/ibHbIe HHTEPeChl H NIOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKPeIlJIeHUs] HHAUBHUAYAJIBHOT0 310POBb, (PU3NIECKOTO
€CaMOCOBEPLIECHCTBOBAHNS;

HABBIKAMHU NPUMEHEHHUsI TEXHOJIOTHYeCKHUX HOBALMI M MCIOJIb30BAHUS 00IENPUHATOTO
NMporpaMMHOro odecnevyeHus B cpepe cepBuca;

HABbIKAMH KOHTPOJIA AeATeJbLHOCTH MpeInpUsiTHii (moapa3aeaeHuii npenpusaTHii)
cepbl cepBuca;

OCHOBHBIMH I0JIOKEHUSAMHU CHCTeMbI MEHeI’KMEHTAa Ka4yecTBa B COOTBETCTBHH CO
cranaaptamu UCO 9000;

HABBIKAMH MPOIBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUSAM, B TOM YHCJe B CETH
HnTepner;

HaBbIKAMHU o0ecrevyeHusl IKOHOMUYECKOM AeATeIHLHOCTH OPpraHu3anuu cepsl cepBuca;
HABBIKAMHU /I0OKYyMEHT0000POTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEOOBAHUSIMM
HaBbIKAMHU 0€30MaCHOr0 00CIyKUBAHUS MOTPeduTeIei;

€Ioco0aMu MOMCKA M MCMOJIb30BAHUS HCTOYHUKOB HHGOPMalMK 0 IpaBax u
0013aHHOCTSIX MOTPeOuTeNs GMHAHCOBBIX YCJIYT, METOAMKOH aHAJIN3a OCHOBHBIX
MOJIOKEHHUIi 10roBOpPa ¢ (MHAHCOBBIMH OPraHU3ALUSIMM;

HABBIKAMH PaldOTHI C IAHHBIMHU € OMOUIbI0 MH(OPMAIIMOHHBIX TEXHOJIOTHI; HABBIKAMHU
NpHUMeHEeHUs COBPeMeHHbIX HH(POPMAIMOHHO-KOMMYHUKAUOHHBIX M
HHTEVIEKTYAJbHbIX TeXHOJIOT Ui, HHCTPYMEHTAJIBHBIX cpell, IPOrPAMMHO-TeXHHMYECKHX
m1aT¢(opM U MPOrPaMMHBIX CPEACTB sl pelleHusI 3a1a4 npodeccuoHaILHOIM
AesiITeIbHOCTH

HABBIKAMHU NPUMEHEHHsI MepP 1o NpoduIaKkTHKe NPOsIBJIEHUI IKCTPEMH3MAa, TEPPOpHU3Ma
U KOpPPYNuuu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUs] MEPONPUATHI 1 Pad0Thl KOHTAKTHOM 30HBI
NpeANPUATUHS] B COOTBETCTBHH C COBPEMEHHOM COCTOSIHHEM TEXHUKH, TEXHOJIOTHH,
MOTPEOHOCTSIMU KJIMEHTOB;

HaBbIKaMHU YQ(PEeKTUBHOI KOMMYHHMKALMH C TOAYUHEHHBIMHU, IPOBEACHHUS IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBUCa;

HABBIKAMHU OLIEHKH Ka4yecTBa Mpolecca 00cIy;KUBAHUS HA NPeINnpUsATHAX
0011eCTBEHHOI0 MU TAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH W OPraHN3allMOHHBIMH OCHOBAMU
0€30MacCHOCTH KU3HEIeATETbHOCTH;

CTPOEBbLIMHU NIPHEMAMH HA MecTe U B IBHKeHUH; HABbIKAMM YIIPaBJICHUS] CTPOSIMH
B3B0/1a; HABBIKAMM CTPeJIb0bI M3 CTPEIKOBOI0 OPY KHS; HABBIKAMM NMOJATOTOBKH K
Be/IeHHI0 0011eBOIiCKOBOTr0 0051; HABBIKAMYU NPUMEHEHHs] HHAUBHAYAJIbHBIX CPeICTB
PaIuALMOHHOM, XHMIYECKO U 0M0JI0rMYeCKoi 321N Thl; HABBIKAMH OPUEHTHPOBAHHUS HA
MECTHOCTH N0 KapTe 1 0e3 KapThl; HABBIKAMHU NPUMEHEHUs] HHANBU/IYAJIbHBIX CPEICTB
MeANIMHCKON 3alIUTHI M MOJAPYYHBIX CPEACTB AJI 0KAa3aHUs NMEePBOH MeANIUHCKON
TMOMOUIY NPH PAHEHHUSIX U TPABMAaX; HABBIKAMHU Pa0oThI C HOPMATHBHO-NIPABOBBIMHU
aoxkymentamu; /Cp/

2.3

IIpoexTHas U uccie0BaTeIbCKas padoTa.

OcHoBHbIe (hOPMBI CAMOCTONATEILHON Pa0OTHI: BHINOJTHEHUE YePTexKeii, cxeM,
BbINOJIHEHHE rpauyecKux padoT, pelieHUe MPOU3BOACTBEHHBIX NPO(ecCHOHATBHBIX
3a/1a4, HAYYHO-HCCIeJ0BATENbCKAS NeATeIbHOCTD, NOAT0TOBKA COOOIEHMIT K
BBICTYIJIEHHIO, CO3JaHNEe MYJIbTHMEIUIHHBIX NPe3eHTalMii, OAr0TOBKA J0KJIA/IA,
cocTaBjeHue 6udanorpaguu, onbITHO-IKCIEPUMEHTAJIbLHAs padoTa u T.1.

3HaTh:

NPUHIHUIBI c0opa, 0T00opa 1 00001 eHUsI HHPOPMALUM, METOIUKH CHCTEMHOI0 IOIX0/1a
AJ1s pelieHus npo)ecCMOHAIBHBIX 32/1a4;

He0o0X0MMblIe /ISl 0CyIIecTB/JIeHUs MPodecCHOHAIBHOI 1eATeIbHOCTH NPABOBbIe HOPMBbI
U METO/I0JI0THYeCKHE OCHOBBI IPUHATHS YIIPaBJIEeHYECKOI0 pelieHusl;

THII0JIOTHIO U (paKTOPBI (POPMUPOBAHUSI KOMAH/I, CIIOCO0bI COLIMAJILHOI0
B3aHUMO/leliCTBUSI; MMeeT NpeIcTaB/IeHne 0 IPUPoie KOH(MJIUKTA U c1ocodax ux
peryJiMpoBaHus;

NMOHATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €e KOMIIOHEHTHI H CTPYKTYPY; 0CO0€HHOCTH
npuMeHeHUs 0a30BbIX 1e()eKTOTOTHYeCKHX 3HAHU B COLUAJILHOI 1 mpodeccuoHaIbHOI

cepax;
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NPMHUHUIIBI HOCTPOEHHs YCTHOTO M IIHCbMEHHOT0 BICKA3bIBAHUS HA rOCYyJapCTBEHHOM U
HHOCTPAHHOM sI3bIKAX; TPeOOBaHMA K 1€JI0BOM YCTHOM U MUCbMEHHOH KOMMYHHMKALMH;
OCHOBHbIE KaTeropuu (puiaocoduu, 3aK0HbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPUHIUIIBI CAMOBOCIIUTAHUSA H CAMOO0OPA30BaAHMS, HCXOA U3 TPeOGOBAHUII
PBIHKA TPYAA;

BUABI PU3NYECKUX YIPaKHEHUI; HAYYHO-TIPAKTHYeCKHe OCHOBbI (H3HYecKOoii KyJbTYphI
U 310pOBOro o0pa3a M CTHJIA KU3HU;

TeXHOJIOTHYecKHe HOBAlMU U HH(opMannoHHoe o0ecnieueHUH B cepe cepBuca;

LeJIM U 32/1a4H YNIPaBJeHUs CTPYKTYPHBIMH NOAPA3AeJeHUAMH NpPeANPHUATHH chepbl
cepBHCa;

MeTO/Ibl OLIEHKH Ka4eCcTBa OKAa3aHHUs YCJIYT € Y4eTOM MHeHHsI moTpeduTeneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI PO/IAK YCJIYT, B TOM YHcJe OHJIalH;

METOIMKH pacyeTa, OlleHKH H AHAJIN32 OCHOBHBIX IPOU3BO/ICTBEHHO- IKOHOMHUYECKHUX
noKa3arteJieil CepBHCHON eI TeJIbHOCTH;

3aKkoHoAaTeabcTBO Poccuiickoii @enepanuu o npeaocTaBieHHH YCJIyT, HE00X0AUMYIO
HOPMATHBHO-NPABOBYI0 J0KYMEHTAILUIO VISl IeSITeJIbHOCTH B H30paHHoi cdepe
npogdeccuoHaIbLHOI 00J1acTH;

TpeOoBaHuUsA 0€30MaCHOr0 00CTy:KUBAHUS, OXPAHBI TPY/Ia U TEXHMKH 0€30NaCHOCTH;
NPUHUIUIBI QYHKIHOHUPOBAHHUS CHCTEMBbI X0351iiCTBOBAHHUSI, 0OCHOBHbIE JKOHOMHYECKHe
MOHSATHS, MCTOYHHKHU IKOHOMUYECKOI'0 POCTA, FPAHMIIBI BMELIaTeJILCTBA IOCy1apcTBa B
3KOHOMMKY;

npolueccsl, MeTOIbI MONCKa, cO0pa, XpaHeHUs, 00padOTKH, MPeaCTABJIEHHS,
pacnpocTpaHeHus HH(GpOPMALUH U CIOCOOBI OCYHIECTBIEHHS TAKHUX NMPOLECCOB M METOI0B
(nHdopManHOHHBIE TEXHOJIOTHH); COBPeMEeHHbIe HHCTPYMEHTAJIbHbIE CPebl,
NMPOrpaMMHO-TEXHUYeCKHUe MIaTGopMBbI U MPOrpaMMHBIE CPEICTBA, B TOM YHCJIe
CHCTEMBI HCKYCCTBEHHOT0 HHTEJLJIEKTA, HCIOJIb3yeMble 115 pelleHus 3a1a4
npogeccHoHAILHOM NesATeJbHOCTH, U MPUHIUINBI UX PaldoThI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX PABOBBIX AKTOB 0 NPOTHBOJEIiCTBUU IKCTPEMHU3MY,
TeppoOpU3MYy U KOPPYILMH, 2 TAKHKEe UX 00X M0JI0KeHHN; IOHATHE COCTaBA
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBEpIIEHHE;

METOIMKY, TPABUWJIA M TEXHOJIOTHU OPTraHU3aIlUU NPOBeAeHUsI MePONIPUATHII 1
(GyHKIMOHMPOBAHNS KOHTAKTHOM 30HBI NPEINPHATHIA cepBHCa;

MeTOAMKY OPraHU3aluM, IJAHHPOBAHNUS, KOHTPOJS U MOTUBHPOBAHUS COTPY/HUKOB
OPraHU3alMM Ha OCHOBE NMPUKJIAJHOI0 NPOrPAMMHOIO0 o0ecrnevyeHus A5 OpraHu3anmii
(CRM-cucrem), METOIBI IHATHOCTHKH 00HEKTOB CEpBHCA;

TeXHOJIOTHYeCKHEe MPoLecchl OKa3aHUs YCJIYT, perjamMeHT Npel0cTaBJeHHs yCJIyr
NpeANnpPUSTHIA 001eCTBEHHOT0 MUTAHUS;

OCHOBBI (PM3HO0JIOTHH U PALIMOHAJIBHBIE YCIOBHUS IEATEJIbHOCTH; AaHATOMO-
¢usnonoruyeckue nocjieACTBUS BO3/1EHCTBHS HA YeJIOBEKAa TPABMUPYIOUINX, BPEIHbIX U
nopazkarmmx GakTopoB; METOABI HCCJIECA0BAHUA YCTOMYMBOCTH QYHKUMOHUPOBAHUS
00bEKTOB M TEXHUYECKHX CHCTEM B YPe3BbIYANHbIX CUTYalUsSIX; METOIbI
MPOTrHO3MPOBAHMS YPEe3BbIYANHBIX CUTYaLMii M pa3padoTKH Mo/esieil HX MOCaeICTBHIA;
OPraHU3alMI0 U Be/leHHe IPasKAaHCKOl 000pOHBI HA 00beKTe;

OCHOBHbIE I0JI0KeHHUsI 001eBONHCKUX YcTaBoB Boopy:kennnix cui Poceuniickoit
Deepanun; OpraHNU3alUi0 BHYTPEHHETO0 MOPSI/IKA B MOAPa3/ieJIeHMN; OCHOBHbIE
TOJIOKEHHUS Kypca CTPeJib0 U3 CTPEIKOBOI0 OPYKH; YCTPOHCTBO CTPETKOBOIO OPY:KHS,
00enpUNacoB M PYYHBIX IPAHAT; NpeAHA3HAYEHHE, 321241 U OPraHU3ALHOHHO-IITATHYIO
CTPYKTYPY 00111eBOiiCKOBBIX MO/Apa3/ieeHii; 0CHOBHbIE (haKTOPBHI, oNpeaeisiiomme
XapaKTep, OPraHU3aHUIO U CIIOCOOLI Be/IEHHsI COBPEMEHHOI0 00111eB0iicKOBOro 00s1; o01mue
cBeJleHHUs 0 SIEPHOM, XHMHYECKOM U OHOJI0THYEeCKOM OPY:KHM, CPeICTBaX ero
NPUMeEHEHHUs ; IPABUJIA NIOBeIeHUs U Mepbl NPOPHIAKTHKH B YCJIOBUSAX 3apasKeHU ST
PaIMOAKTHBHBIMU, OTPABJISIIOIIMMHU BELIECTBAMH U 0aKTEPHATbHBIMH CPEACTBAMU;
TaKTHYECKHUE CBOICTBAa MECTHOCTH, X BJIMSIHNE HA J1eliCTBUS NMOApa3/aeieHuii B 00eBoii
00CTaHOBKE; HA3HAYEHNE, HOMEHKJIATYPY M YCJIOBHbIE 3HAKU TONOrpaguyecKux KapT;
OCHOBHbIE CIIOCOOBI U CPEeCTBA OKA3AHUSA MePBOii MeIMIIMHCKOI MOMOIIY TP PAHEHHAX
U TPABMAaXx; TEHAEHIUH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOIIIEHH T, MecTO 1 poJib Poccuu B MHOTONOJISIPHOM MHPe, OCHOBHBIE HANIPABJIEHUS
COLMAJILHO-IKOHOMHMYECKOI0 NMOJIMTHYECKOI0 M BOCHHO-TEXHMY€eCKOr0 pa3BUTHA CTPAaHbI;
OCHOBHbIE NoJ10keHus1 Boennoii noxTpunbl Poccuiickoii ®@eaepanuu; npaBosoe
MOJI0KeHUE U NOPSIA0K MPOXO0KISHHST BOCHHOM CIIyKObI;

YMmers:

aHAJIM3MPOBATh M CHCTEMATU3MPOBATH Pa3HOPO/IHbIE JaHHbIE, OLlCHUBATH
3¢ eKTHBHOCTDH MPOLEAYP AHAIHN3A NP0DJIeM U IPUHATHS PeLIeHUil B
Nnpo¢ecCHOHAILHOH NeATeJbLHOCTH;




AHAJIM3HMPOBATh AJIbTePHATHBHbIC BADHAHTHI PellIeHUH ISl JOCTHKEHHMs1 HaMe4eHHbIX
pe3yJabTaToB; pa3padaTbIBaTh IJIaH, ONPee/sATh LeJeBble 3TANlbl U OCHOBHbIE
HaIpaBJieHUs1 padoT;

JeiicTBOBATH B IyXe COTPYAHUYECTBA; NPHUHUMATH PeLIeHHUs ¢ COOII0IEHHEM ITHYECKHX
NMPUHIHUIIOB HX PeaJu3aluu; yMeeT MPeo10JIeBaTh CTPECCOBbIE COCTOSIHUS U YNIPABJIATH
3MOULUAMHU; NPOSABJIATH YBasKeHUE K MHEHHIO H KYJIbTYpe IPYTrHX; ONnpeaeasiTh HeJan 1
padoTaTh B HaNpaBJeHUHU JUYHOCTHOI0, 00Pa30BaTeILHOIO H NPOdecCHOHAILHOI0
pocra;

IUIAHUPOBATH H OCYLIECTBJIATH NPO(eccHOHAIBLHYIO AeATeIbHOCTD C JULIAMH €
OrpPaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsI U HHBAJIMAMHU;

NMPUMEHATHh HA MPAKTHKE YCTHYIO M MUCbMEHHYIO 1eJI0BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MHPe KyJbTYPHOT0 MHOT000pa3usi M JeMOHCTPHPOBATh
B3aMMONOHMMAHHE MEKAY 00yUAIOUIMMHCS — MPEACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
c00./1I0/IecHHeM 3THYeCKHX U MEKKYJIbTYPHBIX HOPM;

JEeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS U peduieKcHu, NO3BOJIAIOIINE CAMOCTOATEIbHO
KOPPeKTHPOBATHL 00y4YeHHUe 110 BLIOPAHHOI TPAeKTOPUH;

NPUMEHATh Ha IPAKTHKE Pa3HO00pa3Hble cpeAcTBa (PU3NYECKOM KYJIbTYPbI, CIOPTA U
TypH3Ma ISl COXPAHEHUS U YKPeIIeHUs 310POBbsl, NcuX0pu3n4ecKoid MOArOTOBKH U
CaMONOATrOTOBKH K Oyayuieii ;ku3HU U NPodecCHOHANBHO 1eATeTbHOCTH; UCII0JIB30BaTh
TBOPYECKHU CPEACTBA U METOAbI (U3UUECKOT0 BOCHUTAHUS /15 NPOGeCcCHOHAIBHO-
JIMYHOCTHOTO Pa3BUTHS (PM3NYECKOT0 CAMOCOBEPLICHCTBOBaHUS, GopMHUpPOBaHUsA
310POBOTro 00pa3a U CTUJISA JKU3HM;

OCYLIECTBJIAITh MOMCK M BHeJAPeHHe TeXHOJIOrHYecKUX HOBALMil M COBPeMEHHBbIX
NMPOrpaMMHBIX NPOAYKTOB B IPO()eCCHOHAIBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIOJIb30BATh OCHOBHBIE METO/bI M MIPHEMbI IJIAHUPOBAHUS, OPraHU3aMH, MOTHBAILUU U
KOOPIMHAIMY JeATeJLHOCTH NPeANPUATH (Moapa3aejeHuii npeanpusaTuii) cepsl
cepBHCa;

o0ecnednBaThH OKa3aHHeE YCJIYT B COOTBETCTBUH € 3asiBJ€HHBIM Ka4yeCTBOM;
OCYLIECTBJISATH MAPKETHHIOBbIE HCCJIE0BAHNSA CEPBHCHOIO PbIHKA, IOTPe0UTE/IeH,
KOHKYPEHTOB;

000CHOBBIBATH IJKOHOMHUYECKYI0 HEO0XO0JUMOCTD H 11€1€C000PaA3ZHOCTH NMPUHITHUS
peleHuii mpyu ocymecTBJIeHUH NPO(ecCHOHATbHOM 1esiTeJIbHOCTH;

000CHOBaHHO MPHMEHATH HOPMATHBHO-NPABOBYI0 IOKYMEHTAIMIO B 00J1aCTH CBOEi
npogeccHOHAIBLHOM NeATeJbLHOCTH;

€00JII0/1aTh MOJIOKEHUs HOPMATHBHO-TIPABOBBIX AKTOB, PErYJUPYIOLIUX OXPaHY TPyAa U
TEeXHUKH 0€30MaCHOCTH;

AHAJM3HMPOBATh HH(OPMALMIO, HEOOXOAMMYIO A5 IPHUHATHSI 000CHOBAHHBIX
IKOHOMMYECKHMX pellleHHii 1 KPUTHYeCKH OLeHUBATh BO3MO’KHOCTH 3KOHOMUYECKOI 0
Pa3BUTHS CTPAHBI H OTAEJIbHBIX CEKTOPOB €€ IKOHOMHUKM;

BbIOHPATH U HCNOJIB30BATH COBPeMEHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIMOHHBIE U
HHTEJVIEKTyaJIbHbI€ TEXHOJOTHH, HHCTPYMEHTAJbHbIE CPe/Ibl, IPOrPAMMHO-TeXHHYECKHE
IAT(GopMbI M IPOrpaMMHBbIe CPeICTBA UIsl pelleHusl 32124 NPogecCHOHATBLHOI
AesiTeIbHOCTH; AHAJIM3UPOBATH NPodecCHOHANIbLHBIE 32124, BBIOUPATh M HCNOJIb30BATh
nojaxoAsimme HHPOPMAMOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATLCA B cHCTeMe NPOTHBO/IEHCTBUS MPOSIBJCHUSIM IKCTPEMH3Ma, Teppopu3Ma
H KOPPYNIHH; HAXOAUTh 3Q(PeKTUBHBIC pellIeHUusI B IPO(eCcCHOHAIBHOM 1esITeIbHOCTH ¢
1eJ1bI0 NPOQUJIAKTHKH MPOSIBJIEHNH IKCTPEMU3MA, TEPPOPU3MA, KOPPYNLIHH H OOPLOBI ¢
HHUMU;

Y4acTBOBATh B OPraHU3alMH BCTPeY, MPHUEMOB, IIPE3eHTAIN U COBEPUIEHCTBOBATH
PatoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH Pa0OTHI MOTYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
NMOTYMHEHHbIX, KOHTPOJIHNPOBATH TEXHUYECKHE U CAHUTAPHBIE YCJIOBHUS B CTPYKTYPHBIX
nojpa3/ieJieHusIX, NPOBOUTD IKCNMEPTU3y 00bEKTOB CepBHCa;

onpeesATh MOKAa3aTeJIM KaYyecTBa NMpolecca 00CIyKUBAHUA HA MPeINPUATHSX
0011eCTBEHHOT0 MU TAHUS;

NMPOBOANTH KOHTPOJb MIAPAMETPOB W YPOBHSI HETaTHBHBIX BO3/1eHCTBUIl HA COOTBETCTBHE
HOPMATHUBHBIM TPeOOBaHUAM; 3(PPeKTHBHO NPUMEHSITH CPEICTBA 3aALIUTHI OT
HEeraTUBHBIX BO3/1eiicTBMiIi; pa3padaTbIiBaTh MePONPHATHS M0 MOBbILIEHHIO 0€30MACHOCTH
U 3KOJIOTHYHOCTH NPodecCHOHAILHOI 1eATeTbHOCTH; OCYIIEeCTBJIATH 0€30MaCHYI0 U
3KOJIOTHYHYIO0 IKCIUTYaTANMIO CHCTEM M 00beKTOB; INIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUsAX U (IIPU HE00XO0AMMOCTH) IPMHUMATD Y4acTHe B
NPOBeJeHUHU CNACATeIbHBIX H IPYTUX HEOTJI0KHBIX Pa0OT NPH JUKBHIALNHU NOCJIEACTBHI
Ype3BbIYAHBIX CUTYAIHIA;

NPaBUJIbHO IPUMEHATDH U BBIIOJIHSATH 110JI0KeHHs 00LeBOUHCKHX YCTABOB
Boopy:xennsbix cui Poceniickoii ®@egepanun; ocymecTBJAATh pa300pKy U cOOPKY
aBromaTa (AK-74) u nucrosiera (IIM), moAroToBKY K 60€BOMY NPUMEHEHHIO PYYHBIX
rpaHaT; 000pyA0BaTh MO3ULMIO JJI51 CTPEJIbObI H3 CTPEJIKOBOI0 OPY:KHS; BHIOJIHATH
MepONpUATHS PAIUANMOHHON, XHMHYECKOH U OMOJIOTHYeCKOii 3aIMThI; YUTATH
Tonorpaduyeckne KapTbl pa3u4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIyHAPOIHBIM




BOCHHO-NMMOJIMTUYC€CKUM U BHYTPECHHUM COOBITUSIM U (l)aKTaM C MO3MIUHU MATPHOTA CBOEI0
OTe‘leCTBa; NPUMEHATDH IMOJIOKCHUSI HOPMATUBHO-IIPABOBbIX AKTOB;

Buaagern:

HABBIKAMHU HAYYHOI'0 IOUCKA M NPAKTHYECKOH padoThl ¢ HHPOPMALMOHHBIMU
HCTOYHHKAMM; METOJAMU MPUHATHSA PelIeHHUIi;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOEKTa; MeTOAAMH OLIEHKH NMPOA0TKUTETbHOCTH
U CTOMMOCTH MPOEKTA, a TAKKe MOTPeOHOCTH B pecypcax;

HABBIKAMH pacnpeae/ieHHs PoJieil B yCJOBHSIX KOMAH/IHOI0 B3aNMO/IeiicTBUSA; MeTOAAMHU
OLICHKHU CBOMUX e CTBHIi, IIIaHMPOBAaHMS U yNPABJIeHUsI BpeMeHeM; BiajeeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00LICHUS;

HABBIKAMHU B3aMMOJeiCTBHS B CONMAJIBbHOI H NPo(decCHOHATBHOM cepax ¢ JULAMH ¢
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/10POBbSI U HHBAJINIAMU;

METOMKOI COCTABJIEHNUS CYKAeHUS B MEKJIUYHOCTHOM /1€JI0BOM OOIIIEHHH Ha
rocy1apcTBEHHOM H HHOCTPAHHOM fI3bIKAaX, ¢ IPUMEHEHHEM a/IeKBATHBIX SI3bIKOBBIX
¢opm u cpencts;

NMPaKTHYeCKUMH HABBIKAMH aHAJIN3a GUI0OCOPCKUX U HCTOPHUYECKHX (PAKTOB, OLleHKH
SIBJICHUI KYJIbTYPbI; CIIOCO0AMH aHAIN3A M NIePecMOTPAa CBOUX B3IVISIA0B B cJIyYae
pa3Horjacuii ¥ KOH(PJIMKTOB B MeKKYJIbTYPHOH KOMMYHUKALIMN;

crnoco0amMu ynpaBJjeHUs CBoeil Mo3HABATEIbHOM JeTeJIbHOCTBHIO M YAOBJIETBOPITH
o0pa3oBaTe/ibHbIe HHTEPEChI H MOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKPeIlJIeHUs] HHAUBHUAYAJIBHOTO 310POBbs, (PU3NIECKOTO
CaMOCOBEpPLIECHCTBOBAHYS;

HABBbIKAMHU IPUMEHEHHs TEXHOJIOrHYecKUX HOBALMI M MCII0JIb30BAHHUS 001EeNPUHATOTO
MporpaMMHOro odecrneveHus B cepe cepBuca;

HABBIKAMHU KOHTPOJIS 1eSITeJbHOCTH NpeanpusiTHii (moapasaejeHuil npeanpusiTHii)
cepsl cepBuca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTEMbI MEHEIKMEHTA Ka4eCTBa B COOTBETCTBHH €O
cranpaptamu UCO 9000;

HABBIKAMH MPOIBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUAM, B TOM YHCJIE B CETH
HnTepner;

HaBbIKaMHU o0ecreyeHHsi IKOHOMHYECKOii e TeTbHOCTH OpraHu3anum cepsl ceppuca;
HABBIKAMHU /IOKYMEHT0000POTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEOOBAHUSIMMU
HaBbIKAMH 0€30MaCHOr0 00CIyKUBAHHUS MOTPeOuTeIei;

CIoco6amMu MOMCKA M UCMOJIb30BAHUSA UCTOYHUKOB HH(OPMALIMK O TPaBax u
0013aHHOCTSIX MOTPeOuTENs GUHAHCOBBIX YCJIYT, METOAMKOH aHAJIN3a OCHOBHBIX
MOJI0KEHHUIi 10roBOpa ¢ (UHAHCOBBIMH OPraHU3ALUSIMMU;

HABBIKAMHU Pa0doOTHI C IAHHBIMHU € IOMOUIbI0 MH()OPMAIIMOHHBIX TEXHOJIOTHI; HABBIKAMHU
NpHUMeHeHHUs COBPeMeHHbIX HH(POPMALHOHHO-KOMMYHUKAIMOHHBIX M
HHTEVIEKTYAJbHbIX TeXHOJIOT Ui, HHCTPYMEHTAJIBHBIX cpell, IPOrPaAMMHO-TeXHHMYECKHX
m1aTGopM M NPOrPaMMHBIX CPEICTB AJIs pelleHus 3a1a4 nNpodeccuoHaAIbHOM
NeATeTLHOCTH;

HABBIKAMHU NPUMEHEHHsI Mep 1o NpoduIaKTHKe NPOsSIBJIEHUI IKCTPEMH3MAa, TEPPOpPHU3Ma
U KOpPPYNIHu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUs] MEPONPUATHI U PadOThl KOHTAKTHOM 30HBI
NpeANPUATUHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHHEM TeXHUKH, TEXHOJIOTHH,
NMOTPEOHOCTAMHU KJIMEHTOB;

HaBbIKaAMHU YQ(PEeKTUBHOI KOMMYHMKALIMH ¢ TOAYUHEHHBIMHU, IPOBEAEHHUS IKCIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBUCa;

HABBIKAMH OIIEHKHU Ka4yecTBA NMpolecca 00CTy:KUBAHUS HA NPeINPUATHAX
00111eCTBEHHOT0 MU TAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH M OPraHU3allMOHHBIMH OCHOBAMH
0e30MacHOCTH KU3HeIeATeTbHOCTH;

CTPOEBBLIMHU NIPHEMAMH HA MeCTe U B IBHKeHUH; HABbIKAMM YIIPaBJICHUS] CTPOSIMH
B3B0/1a; HABBIKAMM CTPeJIb0bI U3 CTPEJIKOBOI0 OPY KHS; HABBIKAMM MOJATOTOBKH K
Be/IeHHIO 001eBOIICKOBOTro 0051; HABBIKAMYU MPUMEHEHHUsI HHIAUBUAYAJIBHBIX CPEICTB
PaIManHOHHOI, XHMHYECKOi M OMO0JIOrHYeCKOii 3a1UTHI; HABLIKAMH OPHEHTHPOBAHUS HA
MECTHOCTH 10 KapTe H 0e3 KapThl; HABBIKAMU NPUMEHEHUs] HHANBHAYAJIbHBIX CPE/ICTB
MeAHMLIMHCKOMN 321U ThI M MOAPYYHBIX CPEACTB A5 0Ka3aHHs NePBOi MeANHHCKOM
TMOMOIIY NIPH PAaHEHMSIX M TPAaBMaX; HABBIKAMHU Pa00Thl C HOPMATHBHO-NIPABOBBIMHU
npoxymenramu; /Cp/

Kox HanmeHoBaHus BUAOB PaboT U UX cofiepKaHUE CemecTp Yacos
Pa3nen 3. lonyck k 3ammute BKP (mpenzammura)
3.1 Ipexzammura BKP Ha xadenpe [Ipeanonaraemelie pe3yibTarhl: 8 4

3HaTh:
NMPUHIUIBI c6opa, 0T60pa 1 06001IeHUsT UH(POPMALIMHU, METOANKH CHCTEMHOT'0 MOX0/Aa




AJIs peleHust NpoecCHOHAIBHBIX 32124,

Heo0X0oaMMBble /ISl OcyIecTBJIeHUs NPodecCHOHAIBLHOI JeATeIbHOCTH NPABOBbIe HOPMBbI
M METO/I0JI0THYeCKHE OCHOBBI IPUHATHS YIPABJIEHYECKOr0 pelieHus ;

THIIOJIOTHIO U (paKTOPHI (hOPMHPOBAHMS KOMAH, CIOCOOBI COIUAIBLHOTO
B3aHMO/eHCTBHS ; MMeeT NpeacTaBJIeHHe 0 MPUPoAe KOH(INKTA U crocodax ux
peryJIMpoBaHus;

NMOHSATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTBI H CTPYKTYPY; 0CO0OCHHOCTH
npuMeHeHHUs1 0230BbIX 1e()eKTOJIOTHYeCKUX 3HAHUIT B COMAJIBLHOM M MpodeccHOHATBLHOI
cepax;

NPUHLHUIIBI HOCTPOEHHUs YCTHOTO M IHCbMEHHOT0 BICKA3LIBAHUS HA rOCYy1apCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBaHMA K /1€JIOBO YCTHOH U MUCbMEHHOH KOMMYHHKAINN;
OCHOBHbIE KaTeropuu ¢puiaocoduu, 3aK0HbI HCTOPUYECKOT0 PA3BUTH, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPUHIHUIILI CAMOBOCIIMTAHUA H CAMO00Pa30BaHMs, HCXOs U3 TPeOOBAHUII
PbIHKA TPyAA;

BUABI PU3NYECKUX YIPaKHEHUI; HAYYHO-TIPAKTHYeCKHe OCHOBbI (H3HYecKoii KyJbTyphI
U 310pOBOro 00pa3a u CTHJIA KU3HH;

TeXHOJIOTHYecKHEe HOBAIIMU U nH(popManuoHHoe o0ecnieueHuN B cepe cepBuCca;

1eJIM U 32/1a4H YNPaBJeHUs CTPYKTYPHBIMH MOAPa3AeJIeHUAMYU NPeINnpUATHI cdepbl
cepBHCa;

MeTO/Ibl OLIEHKH Ka4YecTBa OKAa3aHUs YCJIYyI ¢ y4eTOM MHeHHs norpedureneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI PO/IAK YCJIYT, B TOM YK cJje OHJIalH;

METOAMKH pacyeTa, OlleHKH 1 AHAJIN3a OCHOBHBIX IPOU3BOACTBEHHO- JKOHOMUYECKUX
NoKAa3aTeJieil CepBUCHOI 1esITeJIbHOCTH;

3aKkoHoAaTeabCcTBO Poccmiickoii @enepanuu o mpeAoCTABICHHH YCJIYT, HEO0X0AMMYIO
HOPMATHBHO-NPABOBYI0 J0KYMEHTAILUIO VISl IeSITeJIbHOCTH B H30paHHOI cdepe
npogeccHoHaILHOH 00J1aCTH;

TpeOoBaHUsI §€30MaACHOr0 00CIYy:KUBAHHUS, 0XPAHbI TPY/JAA U TEXHMKH 0€30MaCHOCTH;
NPUHUUIBI QYHKIHOHUPOBAHHUS CHCTEMBbI X0351iCTBOBAHHUSI, 0OCHOBHbIE JKOHOMHYECKHe
MOHSATHS, MCTOYHMKHU IKOHOMHUYECKOI0 POCTAa, TPAHMIBI BMelIATeJbCTBA IOCYAapCTBa B
IKOHOMMKY;

NMpouecchl, MeTOIbI MONCKa, cO0pa, XpaHeHHUs, 00padoTKH, MpeacTABJIECHNS,
pacnpocTpaneHnsi HHGOPMALUM W CIOCOOBI OCYILIECTBJIEHNS TAKHX PO ECCOB U METOI0B
(nHdopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHBIE CPebl,
NMPOrpaMMHO-TeXHHYecKHue M1aTGopMbl U IPOrpaMMHbIe CPeICTBA, B TOM YHCJIe
CHCTEMbI MCKYCCTBEHHOT0 MHTEJLJIEKTa, HCIIOJIb3yeMble 115 pelleHus] 3a1a4
npogeccHOHAIbHOI AesITeJIbHOCTH, M IPUHUMIBI X PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 NPOTHBOJEiiCTBUU IKCTPEMHU3MY,
TepPPOPU3MY U KOPPYIIHH, 2 TAKKE HX 00IIMX MOJI0KEHNH; OHATHE COCTaBa
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTh 32 HX COBepIIeHHE;

MeTOIMKY, TPABUWJIA M TEXHOJIOTHH OPraHU3alluU NPOBeAeHNs MepONpUATHIl 1
(GYHKUMOHUPOBAHUS KOHTAKTHOM 30HbI NPeANPUATHI cepBHCa;

MeTOAMKY OPraHU3aluM, IJAHHPOBAHNS, KOHTPOJSA U MOTUBHPOBAHUS COTPY/HHKOB
OPraHM3alMM HA OCHOBE NMPUKJIAJHOI0 MPOrPAMMHOI0 o0ecrnevyeHus A1 OpraHu3anuii
(CRM-cucrem), MeTOIbI THATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYeCKHe NMPolecchl 0Ka3aHUsl yCJIYr, perjJaMeHT MpeI0oCcTaBJIeHUs YCIyr
NpeANnpPUSITHIA 001ECTBEHHOT0 MUTAHUS;

OCHOBBI (PM3MOJIOTHH M PALMOHAJIBHBIE YCJIOBHUS 1eATEIbHOCTH; AaHATOMO-
(usunonoruyeckue nocjieACTBUA BO31EHCTBHS HA YeJIOBEKAa TPABMHUPYIOIMX, BPEIHBIX U
NMOPAKAIOUINX (PAKTOPOB; METOABI HCCIEAOBAHNS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMS
00bEKTOB M TEXHHUYECKHX CHCTEM B Ype3BbIYAliHBIX CUTYalUsSIX; METO/IbI
NMPOrHO3MPOBAHNS YPe3BBIYAMHBIX CUTYallMii U Pa3padoTKu Mo/iesIeii X NoCJIeACTBHI;
OpPraHu3aNMIo U BeJleHHe FPaskIaHCKON 000pOHBI HA 00beKTe;

OCHOBHbIE I0JI0’KeHHUsI 00IeBONHCKUX YcTaBoB Boopyskennnix cui Poceuniickoit
®egepanum; OPraHu3anMi0 BHYTPEeHHEro MopsiAka B MoApa3/iejieHnu; OCHOBHbIE
MOJIOKEHHUSI Kypca cTpe/ib0 U3 CTPEJIKOBOr0 OPY:KHs; YCTPOiiCTBO CTPEIKOBOIO OPY KHS,
00enpUNAacoB M PYYHBIX IPAHAT; NPeAHA3HAYCHHE, 32124 U OPTaHU3ALHOHHO-IITATHY IO
CTPYKTYPY 0011eBOICKOBBIX I0/Ipa3/ie/ieHHii; 0CHOBHbIe (aKTOPLI, ONpeeIsiionue
XapaKTep, OPraHU3alUIO H CII0OCOObI Be/IeHUs1 COBPEMEHHOr0 0011eBoiickoBOro 0osi; o0mue
CBeJeHHUsI 0 AIePHOM, XHMHYECKOM U OHOJI0THYECKOM OPY KHM, CPeICTBAX ero
NpHUMeHeHHUs ; IPABUJIA NOBeJeHNs U Mepbl NPO(QHIAKTHKH B YCJIOBUSIX 3aPasKeHU s
PaIMOaKTHBHBIMH, OTPABJIAIOIIMMH BelleCTBAMH H 0aKTePpUATbHBIMH CPEACTBAMH;
TAKTHYECKHE CBOIICTBA MECTHOCTH, X BJIMsIHNE HA eiicTBUA Moapa3/iesieHuil B 60eBoii
00cTaHOBKe; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIE 3HAKH TONMOrpaguyecKux KapT;
OCHOBHbBIE CIIOCOOBI U CPEeICTBA OKA3AHUSA MEPBOii MeIMIIMHCKOI MOMOIIY TP PAHEHUAX
U TPABMAaX; TEHAEHIUH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOLIEHHH, MecTO 1 poJib Poccun B MHOTONoJIsSIPHOM MHpe, OCHOBHBIE HANIPABJICHHSA




COLHATBHO-)KOHOMHYECKOI0 MOJUTHYECKOr0 H BOEHHO-TeXHUYECKOr0 Pa3BUTHSI CTPAHBI;
OCHOBHbI€ NoJ10keHus1 Boennoii noxTtpunbl Poccuiickoii ®@eaepanuu; npaBosoe
MOJI0KeHHE U MOPS/A0K MPOXO0K/IEHHs BOCHHOH CJIY:KObI;

YMmers:

aHAJM3UPOBATh H CHCTEMATU3MPOBATH Pa3HOPOAHBIE JaHHbIE, OLEHUBATH
3¢)deKTHBHOCTD MPOLEAYP AHAIH3A NP0DJeM U MPUHATHS PeLIeHUil B
npogeccHOHATbHOI 1esITeILHOCTH;

aHAJIM3MPOBATh ANbTEePHATHBHbIC BADHAHTHI PellleHUM 15 JOCTUKEHUS] HAMEeYeHHbIX
pe3yJabTaToB; pa3padaTbiBaTh IJIaH, ONPee/sATh eJeBble 3TANbl U OCHOBHBIE
HalnpasJieHus1 padoT;

AeiicTBOBATH B IyXe COTPYAHHYECTBA; NPHHUMATH PellIeHUs ¢ cO0/II01eHHeM ITHYEeCKHX
NMPUHIHUIIOB HX Peau3aluu; yMeeT MPeo10JIeBaTh CTPECCOBbIE COCTOSIHUS U YNIPABJIATH
3MOULUAMHU; NPOSABJIATH YBasKeHUE K MHEHHIO H KYJIbTYpe IPYTrHX; ONpeaeasiTh HeJan 1
padoTaTh B HanpaBJeHUU JUYHOCTHOT0, 00Pa30BaTEILHOTO0 H MPOdecCHOHAIBLHOI0
pocra;

IUIAHUPOBATH H OCYLECTBJIATH NPodeccHOHAIBLHYIO eATeIbHOCTh C JULIAMH €
OrPaHUYEHHBIMH BO3MOKHOCTAMH 310POBbsl 1 HHBAJIMIAMU;

NPUMEHATh HA MPAKTHKE YCTHYIO H MUCbMEHHYI0 1eJ10BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MUPe KYJbTYPHOT0 MHOT000pa3usi M 1eMOHCTPHPOBATh
B3aMMONOHMMAHNE MEKAY 00yYAIOUIMMHCS — MPEACTABUTEISIMH PA3JIHYHBIX KYJIbTYP €
€OOJII0IEHHEM THYECKUX U MEKKYJIbTYPHBIX HOPM;

JeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIA U pedlieKCHH, MO3BOJIAI0INE CAMOCTOATEIbHO
KOPPEKTHPOBATH 00y4YeHHe M0 BLIOPAHHOM TPAaeKTOPHUH;

NMPUMEHSATH Ha MPAKTHKe Pa3HOo0pa3Hble cpeAcTBa PU3UIECKOH KYJIbTYpPbI, CIIOPTA U
TypU3Ma VISl COXPAHEHUS U YKPeIVIeHUs 310PO0Bbsl, NcuXxopu3nveckoil NoAroTOBKU U
CaMOMOATrOTOBKH K Oyayuieii ;ku3HU U NPodecCHOHANBHO eATeTbHOCTH; UCII0JIB30BaTh
TBOPYECKHU CPEACTBA U METOAbI (U3uUeCKOro BOCHUTAHUS /15 NPodecCHOHAIBHO-
JIMYHOCTHOTO Pa3BUTHS (PU3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUS, GopMHUpoOBaHus
3/I0POBOT0 00pa3a M CTHJIS KU3HH;

OCYLIECTBJIAITh MONCK M BHeJPeHHe TeXHOJIOrHYecKUX HOBALMIl M COBPeMEHHbIX
NMPOrpaMMHBIX NPOAYKTOB B NPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIOJIb30BAaTh OCHOBHbIE METO/bI M NIPHeMbI IJIAHUPOBAHUS, OPraHU3alMi, MOTHBAILUU U
KOOPIMHAIUH IeSITeJIbHOCTH MPeANPUsTHi (moapa3aejennii npexnpustuii) cepol
cepBHcCa;

o0ecrneYnBaTh OKa3aHHe YCJIYI B COOTBETCTBHH € 3aiBJIeHHBIM Ka4ueCTBOM;
OCYIIeCTBJISATHL MAPKETHHIOBbIEe HCCJIEJOBAHMS CEPBUCHOIO PHIHKA, OTPe0uTe e,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMHYECKYI0 HEOOXOUMOCTD H 11€J1€CO000Pa3HOCTh MPUHITHS
pelieHni NPH OCyLIeCTBJIeHUM NPo¢ecCHOHAIBHOM AeATeIbHOCTH;

000CHOBAHHO MPHMEHSTh HOPMATHBHO-NIPABOBYIO IOKYMEHTALMIO B 00J1aCTH CBOeil
npogeccHOHAIBLHOM AeATeJbLHOCTH;

€00JII0/1aTh MOJIOKEHUs HOPMATHBHO-TIPABOBBIX AKTOB, PErYJUPYIOLIUX OXPaHY TPyAa U
TEeXHUKH 0e30MaCHOCTH;

aHAJIU3MPOBATH HH(OPMALNIO, HEOOXOAUMYIO AJISl IPUHATHSA 000CHOBAHHBIX
3KOHOMMYECKHMX pellleHHi 1 KPUTHYECKH OLeHUBATh BO3MO’KHOCTH 3IKOHOMUY€ECKOI 0
Pa3BUTHS CTPAHBI H OTAEJIbHBIX CEKTOPOB €€ IKOHOMHUKM;

BbIOHPATh U HCNOJIB30BATH COBPeMeHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIMOHHbIE U
HHTEJUIEKTYaJIbHbI€ TEXHOJOTHH, HHCTPYMEHTAJbHbIE CPe/Ibl, IPOrPAMMHO-TEXHHYECKHE
m1aT¢opMbl U NPOrpaMMHBbIe CPeACTBA /sl pelieHus 3a1a4 NpogeccHOHATbHOI
AesiTeJIbHOCTH; AHATU3UPOBATH NMpodeccHoOHATbHbIE 32/1a4H, BLIOMPATh M MCM0JIb30BATH
noaXo/AsimMe HHPOPMAHOHHBIE TEXHOJIOTHH;

OPMEHTHPOBATHLCA B CHCTeMe NPOTHBO/IEHCTBUS NMPOSIBJIEHUSIM IKCTPEMH3Ma, TEPpopU3Ma
H KOPPYNIHH; HAXOAUTh 3Q)(PeKTUBHBIC pelIleHUusI B PO(eCcCHOHAIBHOM 1esITeIbHOCTH ¢
1eJ1b10 NPOQUIAKTUKH MPOSIBJIEHUH IKCTPEeMU3Ma, TEPPOPU3MA, KOPPYNUHH H 00PbOLI ¢
HHUMU;

Y4acTBOBATh B OPraHU3alMH BCTPeY, MPHUEMOB, IIPE3eHTAIN U COBEPUIEHCTBOBATH
padoTy KOHTAKTHOI 30HBI;

COCTABJIATH IVIAH Pa0OTHI MOAYMHEHHBIX, KOHTPOJIHUPOBATH KA4€CTBO PadoThI
NMOTYMHEHHBIX, KOHTPOJINPOBATh TEXHUYECKHE U CAHUTAPHBIE YCJIOBHUS B CTPYKTYPHBIX
Nnojpa3/ieJIeHHsIX, NPOBOIUTD IKCIEPTU3Y 00HEKTOB CepBHCa;

onpeeATh MOKAa3aTeJIM KayecTBa Mpolecca 00C/TyKUBAHNA HA MPeINPHATHAX
001IIeCTBEHHOT0 TN TAHHUS;

NMPOBOAUTH KOHTPOJIb IAPAMETPOB H YPOBHSI HeraTUBHBIX BO3/eliCTBHIl HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(PPeKTHBHO NPUMEHSATH CPEACTBA 3aALIUTHI OT
HeraTHBHBIX BO3/1eliCTBMil; pa3padaTbiBaTh MEPONIPHUATHS 110 NOBbILICHHIO 0€30N1ACHOCTH
M 3KOJIOTHYHOCTH PodecCHOHAIBLHOI 1eATeTbHOCTH; OCYIIEeCTBJIATH 0€30[aCHYI0 U
3KOJIOTHYHYIO0 IKCILUTYaTALMIO CHCTEM M 00bEKTOB; NVIAHUPOBATh




MepONpPUSITHSA N0 3aLHTe B YPe3BbIYANHBIX CUTYalUAX U (IIPH HEOOXOAMMOCTH)
NPUMHUMATH Y4acTHe B IPOBEJIEHHH CllacaTeJbHbIX H IPYTHX HEOTJI0KHBIX padoT npu
JIMKBUIALMH MOCJIEICTBHII Ype3BbIYAHHBIX CUTYALHIi;

NMPaBUJIbHO IPUMEHATH U BHINOJHATH MOJIOKeHHs 001EBOUHCKUX YCTABOB
Boopy:xennsbix cui Poccniickoii ®degepanun; ocymecTBJAATh Pa300pKy u cOOPKY
aBromarta (AK-74) u nucrosiera (IIM), noaAroToBKy k 60eBoMYy NPUMEHEHUI0 PYYHBIX
rpaHat; 000pyA0BaTh NO3ULMIO AJI5 CTPeJIbObI H3 CTPEIKOBOI0 OPY:KHS; BHIOJIHATH
MepONpHUSTHS PAIUALMOHHON, XHMHYECKOH U OMOIOTHYeCKOii 3alMThI; YUTATh
Tonorpaduyeckne KapThbl pa3u4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIyHAPOIHBIM
BOCHHO-IIOJIMTHYECKUM U BHYTPEHHUM COOBITHAM M (JaKkTaM ¢ MO3HIHMH NATPUOTA CBOETO
OredecTBa; NPUMEHATDH MOJIOKEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapers:

HABBIKAMHU HAYYHOI'0 MOMCKA H MPAKTHYEeCKOH padoThl ¢ HHGOPMATHOHHBIMU
HCTOYHHKAMM; METOJAMHU MPUHATHSA PelIeHHUIi;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOEKTa; MeTOAAMH OLEHKH MPOAOTKUTETbHOCTH
U CTOMMOCTH NMPOEKTA, a TaK’Ke NMOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpeae/ieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aNMO/eiicTBUS; MeTOAAMHU
OLICHKHU CBOMX JeicTBHIi, IIIaHMPOBAHMS U YNPABJIeHUs BpeMeHeM; BjajeeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOI'0 00 LI CHUS;

HABBIKAMH B3aHMO/elCTBHS B CONHAJIBbHON U npodeccnoHalbLHOMH chepax ¢ Junamu ¢
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U HHBAJINIAMU;

METOIUKOH COCTABJIEHHS CYKICHHUS B MEKINYHOCTHOM /1eJIOBOM OOIIeHHH HA
rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKaX, ¢ IPUMEHEHHeM a/IeKBATHBIX sI3bIKOBBIX
¢opm u cpencts;

NMPaKTHYeCKUMH HABBIKAMH aHAJIN3a GUI0OCOPCKUX U HCTOPHUYECKHUX (PAKTOB, OLleHKH
SIBJICHUI KYJIbTYPbI; CIIOCO0AMH aHAIN3A M NEPecMOTPAa CBOUX B3IVISIA0B B cJIyYae
pa3HorjIacuii ¥ KOHQJUKTOB B MEKKYJIbTYPHOH KOMMYHUKAIINH;

crnoco0aMu ynpasJeHHUs CBOeill NO3HABATEIbHOM 1eTeJJbHOCTHIO M YAOBJIETBOPATH
o0pa3oBaTe/ibHbIe HHTEPEChI H NIOTPEOHOCTH;

CpeACTBAMH M MeTOJaMHM YKpeIIeHUs HHAMBHUAYAJTbHOTO0 310POBbS, (U3NYECKOr0o
€caMOCOBEpPLICHCTBOBAHNS

HABbIKAMHU PUMEHEHHUsI TEXHOJIOrHYecKUX HOBALMI M MCIOJIb30BAHUS 001EeNPUHATOTO
NMpOrpaMMHOro odecneyeHus B cpepe cepBuca;

HABBIKAMH KOHTPOJIA e TeJbHOCTH NPeANpPUATHIi (Toapa3ie/ieHHil IpeINnpUusiTHii)
cepsbl cepBuca;

OCHOBHBIMH MO0JIOKEHUSIMU CHCTEMbI MeHeT)KMEHTa KauecTBAa B COOTBETCTBHH €O
crangapramu UCO 9000,

HABBIKAMHU MPOJABHKEHHUS YCJIYT 110 OCHOBHBIM HANPABJIEHUSIM, B TOM YHCJIe B CeTH
HNnrepHer;

HaBbIKaMHU o0ecreyeHHsi IKOHOMHYECKOii 1eITeTbHOCTH OpraHu3anum cepsl ceppuca;
HABBIKAMH /IOKYMEHT0000POTAa B COOTBETCTBHU ¢ HOPMATUBHBIMHU TPEOOBAHUSIMH
HABbIKAMH 0€30I1aCHOr0 00C/Iy>KUBAHMSA NOTPeduTeIei;

crnoco0aMu MOUCKA U UCMOJIL30BAHUS HCTOYHUKOB HHPOPMALMM 0 PaBax u
00s13aHHOCTAX NOTpeduTeNsA GUHAHCOBBIX YCJIYT, METOAMKOI aHAJIM3a 0CHOBHBIX
T0JIOKEHHUI J0roBOPa ¢ (PMHAHCOBLIMHM OPIraHHU3AIUSIMHU;

HABBIKAMHU PaldOTHI C IAHHBIMH € IOMOIIBI0 MH(POPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHUMeHeHHUs COBPeMeHHbIX HH(POPMAIMOHHO-KOMMYHUKAIMOHHBIX M
HHTEVIEKTYAJbHbIX TeXHOJIOTHii, HHCTPYMEHTAJIBHBIX Cpell, IPOrPAMMHO-TeXHHYECKHX
M1aT(opM M MPOrPAMMHBIX CPEACTB /ISl pelleHust 3a1a4 NpodeccuoHaILHOM
JAesiTeJIbHOCTH;

HABBIKAMHU NPUMEHEHHsI MeP N0 NpoduIaKTHKe NPOsIBJIEHUI IKCTPEMH3MAa, TEPPOpU3Ma
U KOpPPYNuHu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUs] MePONPUATHI U Pa00Thl KOHTAKTHOM 30HBI
NpeANPUATUHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHHEM TeXHUKH, TEXHOJIOTHH,
NMOTPEOHOCTAMHU KJIMEHTOB;

HaBBIKAMHU 3((PEKTUBHOI KOMMYHHKALMH C MOYUHEHHBIMHU, IPOBEIEHNUS IKCIIEPTH3BI U
AUATHOCTHKH 00bEKTOB CepBUCa;

HABBIKAMHU OLICHKH Ka4yecTBa Npouecca 00cIy;KMBaHUs Ha NPeNPHUATHAX
00LeCTBEHHOI0 NUTAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH M OPraHU3alMOHHBIMH OCHOBAMU
0€30MaCHOCTH )KN3HeeSITeILHOCTH;

CTPOEBBIMH NIPHEMAMH HA MeCTe U B IBHKEHUH; HABBIKAMH YIIPaBJIEHUS] CTPOSIMH
B3B0/1a; HABBIKAMM CTPeJIbObI M3 CTPEJIKOBOI0 OPY KHs; HABBIKAMM NOATOTOBKH K
BeJleHHIO 001eBOIiCKOBOro 0051; HABBIKAMH IIPUMEHEHHUs1 HHAUBHIYAJIbHBIX CPEICTB
PaIManHOHHOI, XHMHYeCKOi M 0H0JIOrHYecKoii 3a1UThl; HABBIKAMU OPMEHTHPOBAHUS Ha
MECTHOCTH 0 KapTe 1 0e3 KapThl; HABbIKAMM NIPMMEHEHHs] HHAUBHUAYAJIbHBIX




CpeCcTB MeIUIHHCKOI 3aIUTHI M MOAPYYHBIX CPeJICTB /51 0Ka3aHMsI NepBoii
MeIHIHHCKOI MOMOIIH NPU PAHEHUAX U TPABMAX; HABLIKAMH Pa0oThI ¢ HOPMATHBHO-
npaBoBbIMH A0KyMeHTamu; /CPII/

3.2

Ilepenaua BKP u nokyMeHTANHMH K Hell B TOCYAapCTBEHHYIO0 3K3aMEeHANMOHHY IO
komuccuio [Ipeanosiaraemoie pe3yJabTaThl:

3HaTh:

NPUHIMIBI cOopa, 0TO0pa 1 00001eHUs] HHPOPMALIMH, METOAUKH CHCTEMHOI'0 0AX0/a
AJ5 pelieHus NPodecCHOHATBHBIX 32/124;

Heo0X0oaMMBble /Il OcyIecTBJIeHUs MPodecCHOHAIBLHOI JeATeIbHOCTH NPABOBbIe HOPMBbI
U METO/I0J10THYeCKHEe OCHOBBI IPUHATHS YIIPaBJIeHYECKOr0 pelieHusl;

THIIOJIOTHIO U (paKTOPHI POPMUPOBAHUS KOMAH/, CIIOCO0BI COLMAIBHOTO
B3aHMO/eHCTBHS; MMeeT NpeacTaBJIeHHe 0 MPUPoAe KOH(JIMKTA U c1ocodax ux
peryJiMpoBaHus;

MOHATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €e KOMIIOHEHTHI H CTPYKTYPY; 0CO0E€HHOCTH
npuMeHeHus 0a30BbIX Ae()eKTOT0THYECKHX 3HAHUI B COLUAJILHOI 1 npodeccnoHaabHOI
cepax;

NPUHUHUIIBI HOCTPOEHHUs YCTHOTO M MHCbMEHHOT0 BHICKa3bIBAHMSA HA IOCYJapCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBaHMA K /1€JIOBOH YCTHOH U MUCbMEHHOH KOMMYHHKAIINN;
OCHOBHbIE KaTeropuu (puiaocoduu, 3aKoHbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPHHIUIIBI CAMOBOCIIMTAHUS U CAMOO0OPA30BaHMSA, CXOs U3 TPeOGOBAHUII
PbIHKA TPYy/Ja;

BH/bI (U3UYECKUX YIIPAKHEHHUIT; HAYYHO-MPAKTHYECKHEe OCHOBBI QU3NYECKOH KYJIbTYPbI
U 310pOBOro o0pa3a M CTHJIS KU3HH;

TeXHOJIOTHYEeCKHe HOBAMYU U HH(OPMALIMOHHOE 00ecneyeHN U B cepe cepBuUca;

1eJIM U 32/1a4H YIPaBJeHUs CTPYKTYPHBIMH MOAPa3AeIeHUAMHU NPeINPUATHI cdepbl
cepBHCa;

MeTO/Ibl OLEHKH KaYeCcTBa OKA3aHHUs YCJIYT C y4eTOM MHEeHHsI moTpeduTeneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI PO/IAK YCJIYT, B TOM YK cJje OHJIalH;

METOAMKH pacyeTa, OlleHKH 1 AHAJIN3a OCHOBHBIX IPOU3BOACTBEHHO- JKOHOMUYECKUX
noKa3areJieil CCpBUCHOM AeSITeIbHOCTH;

3aKkoHoAaTeabCcTBO Poccniickoii @enepanuu o npeAocTaBIeHHH YCJIYT, HE00X0AMMYIO
HOPMATHBHO-NPABOBYI0 T0KYMEHTAIUIO VI IesiTeJIbHOCTH B H30paHHoi cdepe
npogeccHoHAILHOH 00J1aCTH;

TpeOoBaHus 0€30MacHOr0 00CIy;KMBAHUS, OXPAHbI TPY/IA H TEXHHKH 0€3011aCHOCTH;
NPUHUIUIBI QYHKIHOHUPOBAHHUS CHCTEMBbI X0351iCTBOBAHHUSI, 0OCHOBHbIE JKOHOMHYECKHe
MOHSATHS, MCTOYHHKHU IKOHOMHUYECKOI'0 POCTa, FPAHMIIBI BMeIaTeJIbCTBA IOCy1apcTBa B
3KOHOMMKY;

NMpouecCchl, METOABI MOUCKA, cO0Pa, XpaHeHHs, 00Pa0OTKH, PeACTABIEHUS,
pacnpocTpaHeHusi HHGpOPMALUH U CIOCOOBI OCYIIECTBJIEHUS TAKHUX MPOLECCOB M METO/I0B
(nHdopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHBIE CPebl,
NMPOrpaMMHO-TEXHUYeCKHUe MIaTGOPMBI U POrpaMMHBIE CPEICTBA, B TOM YHCJIe
CHCTEMbI MCKYCCTBEHHOT0 MHTEJLJIEKTa, HCIOJIb3yeMble 115 pelleHus] 3a1a4
npogeccCHOHAIbHOI AesITeJIbHOCTH, M IPUHUIMIBI X PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 MPOTHBO/EiiCTBUU IKCTPEMHU3MY,
TeppOpPU3MY U KOPPYILMH, 2 TAKKe HX 00IIMX MOJI0KEeHUH; IOHATHE COCTaBa
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBEpIIEHHE;

METOIMKY, MTPABWJIA M TEXHOJIOTHU OPTraHU3alUU NPOBeAeHUsI MEPONIPUATHIT 1
(yHKIMOHNPOBaHNS KOHTAKTHOI 30HBI NPeNPHSATHII cepBHCca;

MeTOAMKY OPraHU3aluM, IJAHHPOBAHNS, KOHTPOJSA U MOTUBHPOBAHHUS COTPY/IHHKOB
OPraHU3alMM HA OCHOBE NMPUKJIAJHOI0 MPOrPAMMHOI0 o0ecrnevyeHus A1 OPraHu3anuii
(CRM-cucTem), METOIBI THATHOCTHKH 00HEKTOB CEPBHCA;

TEXHOJIOTHYECKHE MPOoLecChl OKA3aHUS YCJIYT, PerjaMeHT NMPeI0CTABJEHH yCJIyr
NpeANnpPUSITHIA 001ECTBEHHOT0 MUTAHUS;

OCHOBBI (PM3UO0JIOTHH U PALIMOHAJIbHBIE YCJIOBHUS JIEATEJIbHOCTH; AaHATOMO-
(usuonoruyeckue nocjieACTBUA BO31EHCTBHUS HA YeJIOBEKAa TPABMHUPYIOIMX, BPEIHBIX U
NMOPAKAIOUINX (PAKTOPOB; METOABI HCCIEAOBAHUS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMS
00bEKTOB M TEXHHYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUsSIX; METOIbI
NPOTrHO3MPOBAHUS YPe3BbIYANHBIX CHTYaLUli U pa3paboTKu MozeJIeil uX MocIeACTBUI;
OPraHU3alMIO M Be/leHHe IPaskAaHCcKoli 000pOHBI Ha 00beKTe;

OCHOBHBI€ I10J10KeHHsl 001eBOMHCKHUX ycTaBoB Boopy:keHHbIX cua Poccuiickoii
denepanun; OpraHN3alui0 BHYTPEHHEro NOpsiika B MOAPa3/ieJIeHMH; OCHOBHbIE
MOJI0KEHHUsI Kypca cTpeJib0 U3 CTPEJKOBOr0 OPY:KHs; YCTPOICTBO CTPEIKOBOIO OPY KM,
00enpUNAaCcOB M PYYHBIX IPAHAT; NPeAHA3HAYEHHE, 321241 U OPTaHU3ALHOHHO-IITATHY IO
CTPYKTYPY 00111eBOiiCKOBBIX MOAPa3/aeIeHNii; 0CHOBHBbIE (haKTOPBI, onpeesiiommne
XapaKTep, OPraHU3alHUIO U CIIOCOObI Be/IeHHSI COBPEMEHHOI0 00111eBOiiCKOBOrO0 005 ;




ofuue cBeieHns 0 siAePHOM, XMMHUYECKOM M 0HO0JIOrMYeCKOM OPYKHHU, CPEACTBAX ero
NpHUMeHeHHUs ; IPABUJIA NOBeIeHNsl U Mepbl NPO(PHIAKTHKH B YCIOBUSIX 3apasKeHUsI
PaIMOaKTUBHBIMH, OTPABJISIIOIIMMHU BellleCTBAMH U 0aKTePHATbHBIMH CPEACTBAMH;
TaKTHYeCKHE CBOICTBA MECTHOCTH, X BJIMsIHNE HA IelicTBUA Moapa3/iesieHHil B 60eBoii
00cTaHOBKeE; HA3HAYEHN e, HOMEHKJIATYPY U YCJIOBHbIE 3HAKH TONOTrpaduuecKuX KapT;
OCHOBHBIE CIIOCOOBI H CPEICTBA OKA3aHUSA MEPBOii MeIHMIMHCKON IIOMOIY TP PAaHEHHAX
U TPABMaX; TEHACHIIUH H 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKAYHAPOAHBIX
OTHOLIEHHH, MecTO 1 poJib Poccuu B MHOTONOJISIPHOM MMpe, OCHOBHbIE HANIPABJICHHSA
COLMAILHO-IKOHOMHMYECKOI0 MOJIMTHYECKOT0 M BOCHHO-TEXHMY€CKOr0 pa3BUTHUSI CTPaHBI;
OCHOBHbI€ MoJi10:keHus1 Boennoii noxTpunbl Poccuiickoii @eaepanuu; npaBoBoe
MOJIOKeHHE U MOPSA0K MPOXO0KIEHH BOCHHON CIIyKOBI;

Ymers:

AHAJIN3UPOBAThL U CHCTEMAaTH3MPOBATh PA3HOPO/HbIE IaHHbIE, OLECHUBATH

3 (PeKTHUBHOCTL NPOLEAYP aHAJIU3A NPo0./1eM U NPUHATHS PellleHHil B
npogecCHOHAIBbHOI 1esITeJILHOCTH;

aHAJIM3MPOBATh ATbTePHATHBHbIC BADHAHTHI PellleHUM A5 JOCTUKEHUS] HAMeYeHHbIX
pe3yJabTaToB; pa3padaTbIBaTh IVIAH, ONPEACJSITh LeJeBble TANbI H OCHOBHbIE
HanpasJieHus padoT;

AeiicTBOBATH B iyXe COTPYIHHYECTBA; NPMHUMATH PellieHus ¢ CO0II0JeHHeM ITHYeCKUX
NPUHIMIIOB UX Peau3alliy; yMeeT IPeo0/1eBaTh CTPecCOBbIe COCTOSIHUS M YIIPABJISTH
IMOLMSAMH; HPOSIBJISATh YBaskeHHe K MHEHUIO H KYJIbType IPYTUX; oNpelessiTh LeJH U
padoTaTh B HANPABJIEHUH JUYHOCTHOI0, 00Pa30BaTeIbHOI0 H NPodecCHOHAILHOI0
pocra;

IUIAHUPOBATH H OCYLIECTBJIATH NPodeccHOHAIBLHYIO JeATeIbHOCTh C JULIAMH €
OrpPaHUYEHHBIMHM BO3MOKHOCTSIMM 310POBbSI U HHBAJIMIAMU;

NPUMEHSTh HA MPAKTHKe YCTHYIO H NHCbMEHHYIO J1eJIOBYI0 KOMMYHHKALHUIO;

BeCTH KOMMYHUKAIMIO B MUpe KYJbTYPHOI'0 MHOT000pa3us U IeMOHCTPUPOBATh
B3aMMONOHMMAHHUE MeK1y 00y4aloIUMHUCS — NPEACTABUTEISIMHI PA3JIUYHBIX KYJILTYP €
c00.II0IeHHeM ITHYECKHUX U Me:KKYJIbTYPHBIX HOPM;

JAeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJISI U peduieKcHH, NO3BOJIAIOIINE CAMOCTOSATEIbHO
KOPPEKTHPOBATH 00yuYeHHe M0 BLIOPAHHOM TPAeKTOPHUH;

NPUMEHATh Ha MPAKTHKE Pa3HOO0pa3Hble cpeAcTBa (PU3NUYECKOI KYJIbTYPbI, CIOPTA U
TypU3Ma JUIsl COXPAHEHUS U YKPeIIeHUs 310pPOBbsi, Ncuxopu3nveckoil NoAroTOBKU U
CaMONOAr0TOBKM K OyayLeii sku3HH U NpodeccHOHAIbHO JesiTeJbHOCTH; HCIO0JIb30BaTh
TBOPYECKH CpPecTBAa M MeTOAbl (PU3HYEeCKOr0 BOCIUTAHUS 1151 PodeccHoHAILHO-
JIMYHOCTHOIO0 Pa3BUTHS (PU3NYECKOI0 CAMOCOBEPILIEHCTBOBAHMSA, (OPMUPOBAHMS
310pOBOro 00pa3a U CTUJIS JKU3HM;

OCYLIECTBJIAATh MOMCK ¥ BHeJAPeHHe TeXHOJIOrHYecKUX HOBALMIl M COBPEMEHHbIX
NMPOrpaMMHBIX NPOAYKTOB B NPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIOJIb30BAaTh OCHOBHbIE METO/bI M NIPHeMbI IIJIAHUPOBAHUS, OPraHU3allMi, MOTHBAILUU U
KOOPAMHAIINY JeATeJIbHOCTH NPeANPUsTHIA (MoApa3ieJeHUIl IpeAnpusTHii) cepbl
cepBHcCa;

ofecrneynBaTh OKa3aHHe YCJIYI B COOTBETCTBHH C 3asiBJEeHHBIM KaueCTBOM;
OCYILEeCTBJISITL MAPKETHHIOBbIE HCCIE0BAHNS CEPBUCHOIO PhIHKA, NOTpeduTeJIeii,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMHYECKYI0 HE00X0AMMOCTH U 1e/1ec000Pa3HOCTh MPHHATHSA
PelLIeHui PH 0CYIeCTBJICHUH NPO(ecCHOHATBHOM 1esITeIbHOCTH;

000CHOBAHHO NPUMEHSATH HOPMATUBHO-NIPABOBYIO JOKYMEHTALMIO B 00,1aCTH CBoOeEii
npogeccHoHAILHOM AeATeJbLHOCTH;

€00.110AaTh I10JI0KEeHUs] HOPMATHBHO-NIPABOBLIX AKTOB, PeryIMPYIOLINX OXPaHy TPyAa U
TeXHUKH 0e30MaCHOCTH;

AHAJM3UPOBATh HH(OPMALMIO, HEOOXOAMMYIO A5 IPUHATHS 000CHOBAHHBIX
3KOHOMMYECKHMX pellleHHi 1 KPUTHYECKH OLeHUBATh BO3MO’KHOCTH 3IKOHOMUY€ECKOI 0
Pa3BUTHS CTPAHBI H OTAEJIbHBIX CEKTOPOB €€ IKOHOMHUKM;

BBIOMPATH U HCNOJIb30BATH COBPeMeHHbIe HH(POPMANHOHHO-KOMMYHUKALIMOHHbIE H
HHTeJJIeKTyaIbHble TeXHOJOTHH, HHCTPYMEHTAJbHbIE CPebl, IPOrPAMMHO-TeXHHYeCKHUe
nJaTGopMbl U NPOrpaMMHbIE CPeACTBA /ISl pelleHHus 3a1a4 NpodeccHOHAIbHOI
AesiTeIbHOCTH; AHAJIM3UPOBATH NPodecCHOHANILHbIE 32124, BLIOUPATH M HCIOJb30BATh
noaxoasimue HHGOPMAHOHHbIE TEXHOJIOIHH;

OPHEHTHPOBAThLCA B CHCTeMe NIPOTHBOJeiiCTBHS NPOSIBJICHUSM IKCTPEMHU3MA, TEPPOPH3Ma
H KOPPYIINH; HAXOAUTh 3Q)(peKTUBHBIC pellieHUusI B IPO(ecCHOHAIBHOM 1esITeIbHOCTH ¢
1e/1bI0 NPOGHIAKTUKH NPOSIBJICHUIT IKCTPeMH3Ma, TEPPOPU3MA, KOPPYIIIMH U 00pLOLI €
HHMMHU;

Y4acTBOBATh B OPraHU3ALMH BCTPeY, IPHEMOB, IIPe3eHTALUii U COBEPLICHCTBOBATh
padoTy KOHTAKTHOIi 30HBI;

COCTABJIATH IJIAH PA00Thl HOAYHHEHHBIX, KOHTPOIMPOBATh KA4eCTBO PA0OTHI
MOTYMHEHHbIX, KOHTPOJIHPOBATh TEXHUYECKHE U CAHUTAPHBIE YCJIOBHUS B CTPYKTYPHBIX




Nojpa3/e/IeHHsIX, IPOBOAMTD IKCIEPTU3Y 00bEKTOB CepBHCa;

onpeaeATh MOKa3aTeJIM KauecTBa npouecca 00c/Iy>KUBaHUA HA MPeINpPHATHAX
001IIeCTBEHHOT0 TN TAHHUS;

NMPOBOANTH KOHTPOJIb MIAPAMETPOB 1 YPOBHSI HETaTUBHBIX BO3/1eHCTBHIl HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(PPeKTUBHO MPUMEHSITH CPEACTBA 3aALIUTHI OT
HEraTUBHBIX BO3/IeiiCTBHIi; pa3padaTbIiBaTh MePONPHATHS M0 MOBbILIEHHIO 0€30MACHOCTH
U IKOJIOTHYHOCTH NPodecCHOHAIBLHOM JeATeIbHOCTH; OCYIIEeCTBJATh 0€30I1acCHYI0
JKOJOTHYHYIO IKCILIYyaTALIMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUsAX U (IPU HE00XO0AMMOCTH) IPMHUMATH YYacTHe B
NPOBeJeHUH CNACATEIbHBIX H APYTUX HEOTJI0KHBIX Pa0OT NPH JMKBUIALNHN NOCJIEACTBUI
4Ype3BbIYAHBIX CHTYAIHI;

NMPaBUJIbHO IPUMEHATH U BHINOJHATH MOJIOKeHHs 001EBOUHCKUX YCTABOB
Boopy:xenHbIx cuil Poccuiickoii @egepanuu; ocylmecTBJIsITh pa3dopky U cOOpPKy
aBTomaTa (AK-74) u nucroJjiera (IIM), noarotoBKy k 60eBOMy NpUMeHEHHIO PYYHbIX
rpaHar; 000py10BaTh O3HIMIO /ISl CTPEJIbOBI H3 CTPEJKOBOIO OPY:KHsl; BBINOJIHATH
MepONpHUSTHS PAIUALMOHHON, XHMHYECKOH U OMOIOTHYeCKOii 3alMThI; YUTATh
Tonorpaduyeckne KapThbl pa3Iu4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIyHAPOIHBIM
BOEHHO-TIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M JaKTaM ¢ MO3HIHMH NMATPHOTA CBOETO
OredecTBa; NPUMEHATDH MOJIO:KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapers:

HABBIKAMH HAYYHOI'0 MOUCKA H MPAKTHYeCKOH padoThl ¢ HHGOPMATHOHHBIMU
HCTOYHUKAMM; METOJAMHU NPUHATHSA PeLleHHUIi;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOeKTa; MeTOAAMH OLEHKH NPOA0TKUTEIbHOCTH
U CTOMMOCTH NMPOEKTA, a TAKKe NMOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpeae/ieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aMMO/eiicTBUS; METOAAMHU
OLICHKHU CBOMX JeicTBHIi, IIIaHUPOBAHMS U YNPABJIeHUs BpeMeHeM; BjajeeT
TeXHOJIOTHSIMH HEeHACHJILCTBEHHOT0 00IeH NS ;

HABBIKAMH B3aHMO/elCTBHS B CONMAJIBbHON U npodeccnoHalbLHOMH chepax ¢ Junamu ¢
OrpaHNYEeHHbIMH BO3MOKHOCTSIMH 310POBbSl 1 HHBAJTUIAMU;

MeTOIUKOH COCTABJIEHHS CYKIeHHUS B MEKINYHOCTHOM /1eJIOBOM OOILIIEeHHH HA
rocy1apcTBeHHOM U HHOCTPAHHOM SI3bIKAX, ¢ IPUMEHEHHeM a/IeKBATHBIX SI3bIKOBBIX
¢opM 1 cpeacrs;

NPAKTU4YeCKUMH HABBIKAMH aHAJIHM3a (PUI0COPCKUX U HCTOPUUYECKHUX (PAKTOB, OLIEHKHU
SIBJICHUH KYJIbTYpPbI; CIOCO0aMH aHAJIM32 U NIEPECMOTPA CBOMX B3IJIA/I0B B CiIy4ae
pa3Horiacuii 1 KOH(PINKTOB B MEKKYJIbTYPHOH KOMMYHHKALINH;

€1oco0amMu ynpapJeHHs CBOeil MO3HABATEIbHOM AesiTeJIbHOCTBIO H YI0BJIETBOPATH
o0pa3oBaTe/ibHbIC HHTEPEChI H IOTPEOHOCTH;

cpecTBAMHU U MeTOJaMH YKpelJieHUs] HHAUBHUAYAJIBHOI0 310POBbs, (PU3NUECKOTO
CaMOCOBEpPLIECHCTBOBAHNS;

HABbIKAMHU NNPUMEHEHHs TEXHOJIOrHYecKUX HOBALMI M MCIO0JIb30BAHUS 001ENPUHATOTO
NMporpaMMHOro odecrieuyeHns B cepe cepBuca;

HABBIKAMHU KOHTPOJIAA AeATeJIbHOCTH NPeINpPHUATHI (TI0Apa3AeJIeHHii NpeInpusATHIi)
cepsbl cepBuca;

OCHOBHBIMH MOJIOKEHUSIMU CHCTeMbI MeHEeT)KMEHTa KauecTBAa B COOTBETCTBHH €O
cranaaptamu UCO 9000;

HABBIKAMHU MPOBUKEHUS YCJIYT 110 OCHOBHBIM HANPABJIEHUSAM, B TOM YHcJe B CeTH
HWnrepHer;

HaBbIKaMHU o0ecreyeHHns1 IKOHOMHYECKOIi 1eITeTbHOCTH OpraHu3anun cepsl ceppuca;
HABBIKAMH J0KYMEHT0000POTA B COOTBETCTBMH ¢ HOPMATUBHBIMYU TPeOOBAHUSIMH;
HABbIKAMH 0€30MaCHOr0 00C/Iy>KUBAHUSA MOTPeduTe e ;

crnoco0aMu MOUCKA U UCMOJIL30BAHUS HCTOYHUKOB HH(OPMALMM 0 PaBax u
0013aHHOCTSIX NOTPeOuTe s GUHAHCOBBIX YCJIYT, METOAMKOI aHAIM32 OCHOBHBIX
TOJIOKEHHUI 10r0BOPa ¢ (PMHAHCOBLIMHM OPIraHHU3ALUSIMHU;

HABBIKAMHU PaldOTHI C IAHHBIMH € IOMOIIbI0 MH()OPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHUMeHeHHUs COBPeMeHHbIX HH(POPMAIHOHHO-KOMMYHUKAIMOHHBIX M
HHTEJUIEKTYAJIbHBIX TeXHOJIOTHii, HHCTPYMEHTAJIbHBIX Cpe/l, IPOrpaMMHO-TeXHUYEeCKHX
IIAT(OPM U NPOrpPaMMHBIX CPeICTB ISl pellleHus 3a1a4 NpogecCHOHATBHOM
AesiITeIbHOCTH;

HABBIKAMHU NIPUMEHEHHUs Mep N0 NpoduiIaKkTHKe NPOsIBJICHUI IKCTPEeMH3Ma, TEPPOpPHU3Ma
U KOPPYNuuu;

HABBIKAMHU OPraHU3alUH NPOBeAeHNsS MePONPUATHI U Pa00Thl KOHTAKTHOM 30HBI
NPeaNpPHUSTHS B COOTBETCTBHH C COBPEMEHHOM COCTOSIHHEM TeXHUKH, TeXHOJIOTHH,
NMOTPEeOHOCTAMHU KJIMEHTOB;

HaBbIKaMHU YQ(PEeKTUBHOI KOMMYHHKALMH C NOAYMHEHHBIMHU, IPOBEJACHHS IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBUCa;

HABBIKAMHU OLICHKH Ka4yecTBa Npouecca 00cIy;KMBaHUs Ha NPeNPHUATHAX




0011eCTBEHHOT0 MUTAHMUS;

NMPABOBBIMH, HOPMATHBHO-TEXHHYECKUMH U OPTraHU3AIMOHHBIMH OCHOBAMH
0€30MaCHOCTH )KN3HeeSITeILHOCTH;

CTPOCBBIMH NNPUEMAMH HA MECTEC U B IBHKCHUHU; HABBIKAMHA YIIPABJICHUA CTPOSAMHA
B3B0/Ja; HABbIKAMH CTpeJ’IbﬁLI M3 CTPEJIKOBOI0 OPYKHSA; HABBIKAMH MOATOTOBKH K
BEICHHUIO OﬁmeBOﬁCKOBOFO 605[; HaBBIKAMHA NPUMECHCHUS HHIUBUAYAJTBHBIX CPEICTB
pPaauanMOHHOM, XHMUYECKO# H GHOTOrHYeCKOi 3alMThI; HABLIKAMH OPUEHTHPOBAHHUS HA
MECTHOCTH 10 KapTe U 0e3 KapThl; HABbIKAMH MPUMeHEHUs] HHAUBHAYATbHBIX CPEICTB
MEIHIIMHCKOM 3aIUThI ¥ MOAPYYHBIX CPEICTB 51 OKA3aHUS MEPBOii MeTUIMHCKOM
MOMOIIY MPH PAHEHUSIX ¥ TPAaBMaX; HABBLIKAMH PaGoOThI C HOPMATHBHO-NPABOBBIMH
aoxymentamu; /Cp/

Kon
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3amura BKP Ilpeanonaraemsbie pe3yabTaThl:

3HaTh:

NPUHIHUIBI c0opa, 0T00opa 1 0000 eHusI HHPOPMALUH, METOIUKH CHCTEMHOI0 MOIX0/a
AJ1s pelieHus npogecCHOHAIBHBIX 32/1a4;

Heo0X0MMBble /Il ocyluecTB/JeHUs MPodecCHOHAIBHOI JeATeIbHOCTH NPABOBbIe HOPMBbI
U MeTO/10J10THYeCKHEe OCHOBBI NIPUHATHS YIPABJIeHYECKOr0 pelieHus ;

THII0JIOTHIO M (aKTOPHI GOPMHUPOBAHUS KOMAH], CIIOCO0bI CONHAILHOTO
B3aHMO/IelCTBUS; ©NMeeT MpeCcTaBJIeHHe 0 MPUPoAe KOH(PIMKTA U COcodax ux
peryJiMpoBaHus;

MOHATHE UHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTHI H CTPYKTYPY; 0CO0E€HHOCTH
NpHMeHeHHs1 0a30BbIX Ae()eKTOJOTHYeCKUX 3HAHUI B COMATBHOM U NpodeccnoHaILHOM
cepax;

NPUHLHUIIBI HOCTPOEHHUs YCTHOTO M IHCbMEHHOT0 BbICKA3bIBAHUS HA rOCYyJapCTBEHHOM U
HHOCTPAHHOM SI3bIKAX; TPeOOBaHMA K 1€eJI0BOH YCTHOMH U MUCbMEHHOI KOMMYHMKALMH;
OCHOBHbIE KaTeropuu (puaocoduu, 3aKOHbI HCTOPHYECKOT0 PA3BUTH, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPUHIUIIBI CAMOBOCIIMTAHHUS H CAaMO00OPa30BaHMs, UCXO U3 TPeOOBaHMU
PBIHKA TPyAA;

BU/ABI PU3NYECKUX YIPAKHEHUIT; HAYYHO-TIPAKTHYECKHE OCHOBbI PU3HYECKOii KyJbTYpPhI
U 310POBOro o0pa3a u CTHJIA KU3HH;

TeXHOJI0THYecKHe HOBAalMU U HH(popMannoHHoe o0ecrieueHuH B cepe cepBuca;

1eJIM U 32/1a4H YIIPaBJeHUs CTPYKTYPHBIMM NOAPAa3AeJIeHUAMHU NpeINpUATHI cdepbl
cepBHcCa;

MeTO/Ibl OLIEHKH KaYecTBa OKAa3aHHUs YCJIYT C y4eTOM MHEeHHs nmoTpeduTeneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI MPOJIAK YCJIYT, B TOM YHCJIe OHJIANH;

MeTOAMKH pacyeTa, OlleHKU ¥ AHAJIN3a OCHOBHBIX IPOU3BOACTBEHHO- IKOHOMUYECKUX
NnoKa3areJieil CCpBUCHOM AeSITeIbHOCTH;

3aKkoHoAaTeabcTBO Poccuiickoii @enepanuu o mpeaocTaBIeHHH YCIYT, HEOOX0IUMYIO
HOPMATHBHO-NPABOBYI0 J0KYMEHTAILUIO VISl IesiTeJIbHOCTH B U30paHHoOI cdepe
npogeccHoHaAILHOH 00J1aCTH;

TpeOoBaHus 0€30MacHOr0 00CTy;KUBaHUs, 0XPAHbI TPYJa U TEXHUKHU 0€30I1ACHOCTH;
NPUHIHUINBI QYHKIHOHUPOBAHUS CHCTEMBbI X0351iCTBOBAHHUSI, 0CHOBHBIE JKOHOMHYECKHE
MOHSATHS, HCTOYHUKH IKOHOMHYECKOT0 POCTA, TPAHMIIBI BMELIATEIHLCTBA IOCY/1apCTBA B
3KOHOMMKY;

Nnpouecchl, METOAbI MOUCKA, cO0Pa, XpPaHEeHHs, 00Pa0OTKH, NPeACTABIeHHUS,
pacnpocTpaHeHust HHPOPMALMHU U COcO0bI OCYIIECTBJIECHUS] TAKHX NPOIECCOB U METO/10B
(nHopMaALHOHHBIE TEXHOJIOTHH); COBPEeMEHHbIE HHCTPYMEHTAJIbHBIE CPe/bl,
NMPOrpaMMHO-TEXHUYECKHUe MIaTGOPMBI U IPOrPaMMHBIE CPEICTBA, B TOM YHCJIe
CHCTEMBI HCKYCCTBEHHOT0 MHTEJLJIEKTA, HCIIOJIb3yeMble 11 pelleHus 3a1a4
npogeccHOHATbHOI 1esITeJILHOCTH, M IPUHIMIIBI UX PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 MPOTHBO/IEiiCTBUU IKCTPEMHU3MY,
TeppPOPU3MY U KOPPYILMH, 2 TAKKe HX 00IIMX M0JI0KeHNH; IOHATHE COCTaBA
NMpaBOHAPYLIEHUS] KOPPYNLIHMOHHOI0, IKCTPEMHCTCKOI0, TEPPOPHCTHYECKOT0 XapaKTepa U
OTBETCTBEHHOCTH 32 HX COBEpIIEHHE;

METOIMKY, IPAaBWJIA M TEXHOJIOTHU OPIraHU3alluU POBeAeHNs MepONPUATHIl
(yHKIMOHMPOBAHNA KOHTAKTHOM 30HBI NPeANPHATHIA cepBHCa;

METOMKY OPraHU3alUM, IJIAHNPOBAHNS, KOHTPOJIs1 U MOTUBHPOBAHHUS COTPY/JIHHKOB
OPraHM3alMM HA OCHOBE MPUKJIAJHOI0 MPOrPAMMHOI0 o0ecrnevyeHus A OPraHu3anuii
(CRM-cucrem), METOABI TMATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUSA YCJIYT, PerjiaMeHT NMPeI0CTABIEHH YCIyT
NpeANnpPUATHIA 001eCTBEHHOI0 MUTAHUS;

OCHOBBI (PM3H0JIOTHH U PALIMOHAJIbHBIE YCIOBHUS JeATeJbHOCTH; AaHATOMO-
(usuonoruyeckne nocjieACTBUA BO31elCTBHS HA YeJIOBEKA TPABMHUPYIOLIMX, BPeIHbIX U
NMOPaKAIIUX (PAKTOPOB; METOABI HCCIIEA0BAHNA YCTOHYMBOCTH (PYHKIMOHUPOBAHUSA




00BbEKTOB M TEXHUYECKHX CHCTEM B YPe3BbIYANHBIX CUTYAlUsSIX; METOAbI
NPOrHO3MPOBAHNS YPe3BbIYAIHBIX CUTYallMii U pa3padoTKu MojeJieii X NOCJIeACTBHI;
OPraHU3alMI0 U Be/leHHe IPaKAAHCKOI 000pOHBI HA 00beKTe;

OCHOBHbBIE M0JI0KeHUS 001eBOMHCKUX YcTaBoB Boopy:keHHbIX cui1 Poccuiickoi
degepanun; OPraHN3anMi0 BHYTPEHHEro MOPSiAKa B MOAPa3/ieJIeHNH; OCHOBHbIE
MOJIOKEHHUS Kypca CTpeJib0 U3 CTPEJIKOBOr0 OPY:KHA; YCTPOCTBO CTPEIKOBOTO OPY KHS,
00enpUNACOB M PYYHBIX IPAHAT; NPeAHa3HAYCHHE, 32Ja4H U OPraHU3ALUOHHO-IITATHY IO
CTPYKTYPY 00111eBOiiCKOBBIX MoApa3aeeHNii; 0CHOBHbIEe (hakTOPBLI, oNpeaesiiomme
XapaKTep, OPraHU3alUIO H CIIOCOObI Be/IeHUs1 COBPEMEHHOr0 0011eBoiickoBoro 00si; o01mue
CBeJeHHUsI 0 AIePHOM, XHMHYECKOM U OHOJI0THYECKOM OPY KHM, CPeICTBAX ero
NpUMeHeHHUs ; IPABUJIA NOBeJeHUs U Mepbl NPOGUIAKTHKH B YCJOBUSX 3apasKeHH S
PaIMOaKTUBHBIMH, OTPABJISIIOIIMMH BellleCTBAMH U 0aKTePHATbHBIMH CPEICTBAMH;
TAKTHYECKHUe CBOICTBAa MECTHOCTH, X BJIMSIHUE HA 1elicTBUSA MOApa3aeieHuli B 00eBoii
00cTaHOBKe; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIe 3HAKH TONOrpaguyecKux KapT;
OCHOBHBIE CIIOCOOBI U CPeICTBAa OKA3aHUS MePBOii MeIMIMHCKOI OMOIIY TP PaHEHHUAX
U TPABMaX; TEHACHIIUH H 0COOCHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOLIEHHH, MecTO 1 poJib Poccuu B MHOTONOJISIPHOM MMpe, OCHOBHbIE HANIPABJICHHSA
COIHATBHO-IKOHOMHYECKOI0 MOJUTHYECKOI0 M BOCHHO-TEXHUYEeCKOI0 Pa3BUTHS CTPAHBI;
OCHOBHBIe NoJ10keHus1 Boennoii noxktpunsl Poccniickoii ®@enepanuu; npaBosoe
M0JIOKeHHEe H NMOPSIAOK MPOXO0KAeHUS BOCHHOM CJIYKOBI;

Ymers:

AHAJIN3UPOBAThL M CHCTeMAaTH3MPOBATH PA3HOPO/HbIE IaHHbIE, OLEHUBATH
3(¢eKTHBHOCTH MPOLEAYP AHATU3A NPOOJIeM U NPUHITHS pPellleHuil B
npogeccuoHANILHOM NesATeJHLHOCTH;

aHAJIM3HPOBATh ATbTePHATHBHbIC BADHAHTHI PellleHUM A5 JOCTUKEHUS] HAMeYeHHbIX
pe3yJIbTaToB; pa3padaThiBaTh IUIAH, ONPeAEIATh LeleBble 3TANbI U OCHOBHbIE
HanpasJieHus padoT;

AeiicTBOBATH B iyXe COTPYIHHYECTBA; NPMHUMATH PellieHus ¢ CO0II0JeHHeM ITHYeCKUX
NPUHIMIIOB UX peau3alliy; yMeeT IPeo0/1eBaTh CTPecCOBbIe COCTOSIHUS M YIIPABJISTH
3MOLUAMHU; NPOSIBJIATH YBasKeHHe K MHEHUIO M KYJIbTYpe IPyTrHX; onpeaeasTh HeJau 1
padoTaTh B HANPaBJIEHUH JIUYHOCTHOT0, 00PA30BATEJbHOI0 H MPO(decCHOHAIBHOI0
pocra;

IUIAHUPOBATH H OCYLECTBJIATH NPOodeccCHOHAIBLHYIO 1eATeIbHOCTh C JULIAMH €
OTrPpaHMYEeHHBLIMH BO3MOKHOCTSMH 310POBbsI U HHBAJIUAAMU;

NPUMEHSITh HA MPAKTHKeE YCTHYIO H NHCbMEHHYIO J1eJIOBYI0 KOMMYHHKALHUIO;

BeCTH KOMMYHUKAIMIO B MUpPe KYJIbTYPHOI'0 MHOT000pa3usl U IeMOHCTPUPOBATH
B3aHMONIOHMMAaHKe MeKAYy 00yUYaroMMHCs — MPeACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
c00JII0/IeHHeM 3THYeCKHX U MeKKYJIbTYPHBIX HOPM;

JAeMOHCTPHPOBATh YMeHHE CAMOKOHTPOJIS U peduiekcHu, NO3BOJIAIOIINE CAMOCTOSATEIbHO
KOPPEKTHPOBATH 00yuYeHHe M0 BLIOPAHHOM TPAeKTOPHUH;

NPUMEHSITh HA MPAKTHKe Pa3HOOOpa3Hble cpelcTBa GU3HUECKOl KYIbTYpPBI, CIOPTA U
TYPH3Ma JUIsl COXPAHEHHUS M YKPellJleHUs 310POBbsl, ICUX0(pH3UUeCKOi NOATOTOBKH U
CaMONOAr0TOBKM K OyayLeii sku3HH U NpodeccHOHAIbHO JesiTeJbHOCTH; HCI0JIb30BaTh
TBOPYECKH CpPecTBa M MeTOAbl (PU3HYEeCKOro BOCIUTAHUS 1151 NPodeccHoHAILHO-
JIMYHOCTHOTO Pa3BUTHS (PU3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUS, GopMHUpOBaHus
310pOBOro 00pa3a M CTHJISA KU3HU;

OCYLIECTBJIAITh MONCK M BHeJPeHHe TeXHOJIOrHYeCKUX HOBALMIA M COBPEMEHHBbIX
NPOrpaMMHBIX NPOAYKTOB B NPo(decCHOHAIBLHYIO CEPBHCHYIO 1eSITeTbHOCTD;
HCI0JIb30BATH OCHOBHBIE MeTObI H MPHeMbI INIAHMPOBAHUS, OPraHU3ALUU, MOTHUBALUH H
KOOPAMHALINY JeATeJIbHOCTH NPeANPUsTHIA (Moapa3ejeHUll IpeAnpusTHIi) chepbl
cepBHcCa;

ofecne4nBaTh OKa3aHHe YCJIYT B COOTBETCTBUH € 3asiBJ€HHbIM Ka4yeCTBOM;
OCYIIECTBJISATH MAPKETHHIOBbIE HCCJIE0BAHMS CEPBHCHOIO PHIHKA, OTPe0UTEJIeH,
KOHKYPEHTOB;

000CHOBBIBATH 9KOHOMHYECKYI0 He00XO0IMMOCTh H 11eJ1ec000Pa3HOCTh NPUHSITUS
peleHuii IpH ocylecTBJIEHUH MPodeccHOHAIbLHOM 1esATeJIbHOCTH;

000CHOBAHHO NPUMEHSATH HOPMATUBHO-NIPABOBYIO JOKYMEHTALMIO B 00,1aCTH CBOeii
npogecCHOHAIBbHOI 1esITeJIbHOCTH;

€00JII01aTh MOJIO’KEeHHsI HOPMATHBHO-TIPABOBBIX AKTOB, PEryJUPYIOLIUX OXPaHy TPyAa U
TeXHUKH 0€30MaCHOCTH;

AHAIN3UPOBATh HH(OPMALNIO, HEOOXOAMMYIO 1151 IPUHATUS 000CHOBAHHBIX
IKOHOMHMYECKHUX PellIeHHil U KPUTUYECKH OLICHHBATh BO3MOKHOCTH IKOHOMHYECKOIr0
PA3BUTHA CTPAHBI U OTAEJIbHBIX CEKTOPOB €€ IKOHOMUKH

BbIOHMPATh U HCNOJIB30BATh COBPEeMEHHbIe MH(POPMALIHOHHO-KOMMYHUKALMOHHbIE U
HHTEVIEKTyaJbHble TEXHOJIOTHH, HHCTPYMEHTAJIbHbIE CPe/bl, IPOTPAMMHO-TeXHHYeCKHe
I1aT(OPMBI U IPOrPpaMMHBIE CPEACTBA IJIsl pelIeHNs 32124 IPodecCHOHATBHOI
AesITeJJbHOCTH; AHAIM3UPOBATH NPOdecCHOHAIbLHbIE 3a1a4H,




BbIOHMPATh U HCNOJIB30BaTh NOAXO/AsIIME HH(POPMALIMOHHbIE TEXHOJIOTHH;
OPMEHTHPOBATLCHA B CHCTeMe NPOTHBOEHCTBUS MPOSIBJCHUSIM IKCTPEMH3Ma, Teppopu3Ma
H KOPPYIINH; HAXOAUTh 3Q)(peKTUBHBIC pellieHUusI B IPO(ecCHOHAIBHOM 1esITeIbHOCTH ¢
1eJb0 NPOGUIAKTHKY MPOSBIEHUH IKCTPEMU3MA, TEPPOPU3MA, KOPPYNIHHA H 00PHOBI ¢
HHMU;

Y4acTBOBATh B OPraHU3ALMH BCTPeY, MPHEMOB, IIPe3eHTAIMI U COBEPUIEHCTBOBATH
padoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH Pa0OTHI MOYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
NMOJYMHEHHBIX, KOHTPOJIMPOBATh TEXHUYECKHE U CAHUTAPHBIE YCJIOBHSA B CTPYKTYPHBIX
NoJpa3/ie/IeHHsIX, NPOBOAMTD IKCIEPTU3Y 00bEKTOB CepBHCa;

onpeeATh MOKAa3aTeJIM KayecTBa NMpouecca 00CIyKUBAHUA HA MPeINPHATHIX
001IIeCTBEHHOT0 M TAHUS;

NMPOBOANTH KOHTPOJIb MIAPAMETPOB H YPOBHSI HETaTHBHBIX BO3/elCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPe0OBaHUAM; 3(PPeKTHBHO NPUMEHSATH CPEACTBA 3aALUTHI OT
HeraTHBHBIX BO3/1eliCTBMIi; pa3padaTbiBaTh MEPONPHUATHS 10 NOBbILICHHIO 0€30NIACHOCTH
U IKOJIOTHYHOCTH NPodecCHOHAIBLHOM JeATeTbHOCTH; OCYIIEeCTBJIAThH 0€30I1acCHYI0
JKOJOTHYHYIO IKCILIyaTALIMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUAX U (IPU HEOOXOAMMOCTH) MPUHUMATH y4acTHe B
NMPOBeIeHUH CNACATEIbHBIX H APYTUX HEOTJIOKHBIX PA0OT NPH JUKBHIALNH MOCJIEACTBHI
Ype3BbIYaHHBIX CHTYaLMii;

NPaBUJIbHO IPUMEHATDH U BBIOJIHATH M0JI0OKEeHHs 00LEBOUHCKHX YCTABOB
Boopy:kennbix cuii Poccuiickoii @eaepannu; ocyuecTBIsiTh pa3doopKy U cOOPKY
aBTomaTa (AK-74) u nucroJjiera (IIM), noaArotoBKy Kk 60eBOMy NpUMeHEHHIO PYYHbIX
rpaHat; 000pyA0BaTh MO3ULMIO 1JI5 CTPeJIbObI H3 CTPEIKOBOI0 OPY:KHS; BBIOJIHATH
MEpPONPHUSTHS PATUANMOHHON, XHMHYECKOH U OMOJIOrHYeCKOii 32U ThI; YUTATH
Tonorpadguyeckne KapThl pa3HYHOH HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIYHAPOIHBIM
BOEHHO-TIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M JaKTaM ¢ MO3HIHMH NATPHOTA CBOETO
OredecTBa; NPUMEHATDH MOJIOKEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Buagern:

HABBIKAMHU HAYYHOI'0 MOMCKA U NPAKTHYeCKOH padoThl ¢ HHGOPMALMOHHBIMHU
HCTOYHUKAMM; METOJaMHU NPUHATHSA PelleHHUI;

MeTOAMKAMH Pa3padoTKHU LeJId U 3224 NPOeKTa; MeTOAAMH OLEHKH NMPOA0TKUTEIbHOCTH
U CTOMMOCTH NMPOEKTA, a TAK’Ke NMOTPeOHOCTH B pecypcax;

HaBBIKAMHU pacnpejeieHus poJieil B yCJ0BUAX KOMAHIHOI0 B3aUMO/eiicTBHSI; MeTOJAMHU
OLIEHKH CBOMX JeiicTBMIi, NJIAHUPOBAHMS U YIPABJIEHHs BpeMeHeM; BJjajeeT
TeXHOJIOTHSIMH HEHACH/ILCTBEHHOI'0 001IeH s ;

HABBIKAMH B3aHMO/elCTBHS B COMAJIbHON U NpodeccHoHaIbLHOM cepax ¢ JMIamMu ¢
OrpaHUYEHHBIMHM BO3MOKHOCTSIMM 3/10POBbSI U HHBAJIMIAMU;

MEeTO/IMKOI COCTABJIEHHS CY:KAeHUS B MEKJIUYHOCTHOM /1eJI0BOM OOIIIEeHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKAX, ¢ IPUMEHEHHeM a/IeKBATHBIX SI3bIKOBBIX
¢hopm u cpencts;

NPAKTHYeCKUMH HABBIKAMH aHaJu3a Gui0cocKUX U HCTOPHYECKUX (PAKTOB, OLIEHKH
SIBJICHMI{ KYJILTYPbI; CIIOCO0aMM aHAIN3A U MepecMOTPa CBOMX B3IJISIIOB B cJIy4ae
pasHorjacuii ¥ KOHQPJIUKTOB B MEKKY/JIbTYPHOH KOMMYHUKALIMH;

€rocodamMu ynpapjeHHsl CBOeil M03HABATEIbHOI 1esITeJIbHOCTHIO H Y10BJIETBOPATH
o0pa3oBaTe/ibHbIe HHTePeChl H MOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKpeIlJIeHUs] HHAUBHUAYAJIBHOT0 310POBbs, (PU3NUECKOTO
CcaMOCOBEpPLIEHCTBOBAHUS;

HABBIKAMHU MPUMeHEeHHsI TeXHOJOTHYeCKHX HOBALMI U HCNO/Ib30BAHNUS 00LIENIPHHATOIO
NMporpaMMHoOro odecrieuenus B cepe cepBuca;

HABBIKAMHU KOHTPOJIsA 1eITeJbHOCTH NpeANpusTHii (Moapa3iejeHHil peInpusiTHii)
chepbl cepBHca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTeMbI MEHEIKMEeHTa Ka4yecTBa B COOTBETCTBUH €O
cranaaptamu UCO 9000;

HABBIKAMHU MPOBUKEHUS YCJIYT 110 OCHOBHBIM HANPABJIEHUSAM, B TOM YHcJje B CeTH
HnTepHer;

HAaBbIKaMHU o0ecle4yeHHsi IKOHOMHYECKOIi 1eATeTbHOCTH OPraHu3anum cepnl cepBuca;
HABBIKAMH /IOKYyMEHT0000P0TA B COOTBETCTBHU C HOPMATUBHBIMHU TPEGOBAHUSIMH
HAaBbIKaMH 0€3011aCHOT0 00C/Iy:KMBAHUS OTPe0uTeIeH;

cnoco0amMu MOMCKA U MCHO0Ib30BAHNS HCTOYHUKOB HH(OPMALUH 0 IPABAX U
00s13aHHOCTSAX NOTpeduTe/s PUHAHCOBBIX yCIyr, METOJUKONH aAHAIN32 OCHOBHBIX
MOJI0KEHUI 10roBopa ¢ (MHAHCOBLIMH OPraHU3ALMSIMH;

HABBIKAMHU Pa0OThI C JAHHBIMH € IIOMOIIBI0 MH()POPMALIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHMeHEeHHUs COBPeMeHHbIX HH(POPMAaLMOHHO-KOMMYHUKAIMOHHBIX M
HHTEVIEKTYAJbHbBIX TeXHOJIOTHii, HHCTPYMEHTAJIBHBIX cpell, IPOrPAMMHO-TeXHHYEeCKHX
IIAT(OPM U NPOrpPaMMHBIX CPeICTB ISl pellleHus 3a1a4 NpogecCHOHATBHOM




NeATEILHOCTH;

HABBIKAMHU NPUMEHEHUsI MeP 10 NpPoduIaKTHKe NPOsIBJIEHUI IKCTPEMH3MA, TEPPOpPHU3Ma
U KOpPPYyNuuu;

HABBIKAMH OPraHU3alUH MPOBeAeHUS MePONPHUATHI U PadOThI KOHTAKTHOMN 30HBI
NpeANPUATHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSTHHEM TEXHUKH, TEXHOJIOTHH,
MOTPEOHOCTAMHU KJIMEHTOB;

HaBBIKAMHU 3((PEKTUBHOI KOMMYHHKALIMH ¢ MOYUHEHHBIMH, IPOBEAEHNUS IKCIIEPTH3BI U
JAUATHOCTHKH 00'bEKTOB CEpPBUCA;

HABBIKAMH OLIEHKH Ka4yecTBa Mpollecca 00Cay:;KUBAHUS HA MPeINPUATHX
00LIEeCTBEHHOI0 MUTAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH 1 OPraHU3alMOHHBIMH OCHOBAMU
0€30MaCHOCTH )KN3HEeSITeILHOCTH;

CTPOEBBLIMH IPHEMAMH HA MeCTe U B IBHKEHUH; HABBIKAMH YIPaBJICHUS] CTPOSIMH
B3B0/1a; HABBIKAMM CTPEJIbObI U3 CTPEJIKOBOIO OPY:KHsI; HABBIKAMHM MOJATOTOBKH K
BeJIEHHIO 00IIEBOIICKOBOTO 0051; HABBLIKAMYU NPUMEHEHHUs HHIUBHIYAJIBHBIX CPEICTB
PaIManHOHHOI, XHMHYECKOIl M OMO0JIOTHYECKOIl 3a1UTHI; HABLIKAMH OPHUEHTHPOBAHUS HA
MECTHOCTH 0 KapTe 1 0€3 KapThl; HABLIKAMHU NPUMEHEHUs] HHANBUYAJIbHBIX CPEICTB
MEIMIMHCKON 3alIUTHI H MOJAPYYHBIX CPEACTB ISl OKA3aHUS NMePBOH MeAMIUHCKOT
TMOMOUIY PH PAHEHHUSIX M TPABMAaX; HABBIKAMHU Pa0oThI ¢ HOPMATHBHO-NIPABOBBIMHU
noxymentamu; /CPII/

3.2. CTpyKTypa M coep:KaHHe BbIMYCKHONH KBaJIN(PUKAIMOHHOI padoThI

K BKP nipenbsaBisiroTcst clieayonye ooume TpeOoBaHus:
- opuentupoBanre BKP Ha TUIbI 33124 TpohecCHOHATBHOMN eI TeTbHOCTH:

OpraHU3alHOHHO-YNPABJIEHYECKHUI
TEeXHOJIOTHYeCKHH
CepBHUCHBII

- BKIoueHne B coctaB BKP B kagecTBe cOCTaBHBIX YacTeil TEOPETHIECKHUX U IMPAKTHIECKUX MaTePHaIOB, COOPAHHBIX B IEPHO],
TIPOXOJKICHUS TIPOU3BOICTBEHHON (IIPEAIUILIOMHOI) TIPaKTHKH;

- aKTyaJIbHOCTb TEMBI;

- 000CHOBAHHOCTb COZIEPKAaHUS, COCTOSAINAs B PACKPBITUU TEMBI, aIEKBATHOM HCIIOJIb30BAHUH UCCIIEA0BATEILCKUX IPHEMOB,
OTPaKCHHHU €ANHCTBA TEOPHHU U MPAKTUKH H T.IL.;

- KOMIUIEKCHOCTb IIOCTaHOBKH 3aJauu wiy npobsiemsl BKP, nmpeamnosaraiomas BMecTe ¢ TeM HallpaBI€HHOCTh Ha YIIIyOJICHHYIO
pa3paboTKy OJHOTO MM HECKOIBKHUX ACTICKTOB;

- UCHONTb30BAHE 3HAHNH, YMEHUH 1 HABBIKOB, MOJYICHHBIX ITPU N3Y4YECHNH AUCIUILINH ya9eOHOTO IIIaHa,;

- ICHOJIb30BAHIE HMEIOINXCS OOIEHAYYHBIX 3HAHWUH, yIeOHOH, HaydHOMH, Xy10’KECTBEHHO! JIUTEPATyPHI U IIEPHOIHIKH,
COBPEMEHHOH TEXHHKH.

Oo6bem BoimonHenus BKP nomken coctaBiats no nporpamMam creruanurera —100-120 ctpanury neyatHoro Tekcra 6e3
HpUIoXKeHUH, MaructpaTypsl — 110-120 cTpaHull nmeyaTHOro TeKCTa Oe3 NpUIoKeHuil, o nporpammam 6axanaspuara — 100-120
CTpaHUIl IIEYaTHOTO TeKCTa 0e3 NPHII0KEHHH.

Crpykrypa BKP:

- TutynpHBII TUCT;

- 3a7aHKe Ha BBITYCKHYIO KBAUTU(QHUKAIIMOHHYIO paboTy;
- Coneprxanue;

- Beenenue;

- OcHOBHAas YacTh;

- 3aKIII0YCHUE;

- [lepeveHs cokpallieHni U yCIOBHBIX 0003HAYCHNUH;

- CIMCOK UCTOJIb30BaHHBIX HCTOUYHHUKOB;

- [Tpunnoxenus.

- [lepedenp cokpaiieHnii 1 yCcI0BHBIX 0003HAYEHUH, IPUI0KEHUS HE SBJIIOTCS 0053aTeNIbHBIMU JIeMEHTaMu cTpyKTypsl BKP.

1. TutynbHbII THCT sABIsAeTCA nepBoii crpanuueilt BKP u umeer crporo onpeneneHnyto Gpopmy.

2. 3ajaHne Ha BHIIIOJHEHHE BHITYCKHOM KBaNH(HUKAMOHHON paboTh! BeiaeT pykoBoauTens BKP. Ha ocHoBe 3amanus
pyxoBoautens BKP BMecTe ¢ oOy4arormumcs cocraniseT rpaduk noarotoBku u opopmieHus BKP.

3. ConepxaHue pa3MeIaroT Mocie TUTYJIFHOTO JUCTa U 3afanus Ha BeinonHenne BKP, naunnas co cienyromeit cTpaHuis U
MPOJIOJDKAs Ha MOCIEAYIOMIMX JrcTax (Mpu He0OX0AUMOCTH). B conepikanuu, ¢ ykazaHueM NMepBOil CTpaHHIIbl YacTH/paszena,
repevynciaioT: BBeaenue, 3aroyioBKy pasienos (I1aB) U 1mojapasaenos (naparpados) oCHOBHOI yactu, 3akiouenue, IlepeueHn
COKpAIlleHU 1 yCJIOBHBIX 0003HaueHui, CIIMCOK MCIOIb30BaHHBIX UCTOUYHHUKOB, [IproxeHus (Mpyu HAJTMYUK) C YKa3aHHEM HX
HOMEPOB, 3arojOBKOB U CTPaHHUI.

4. Bo BBesieHHH 00OCHOBBIBAETCS BEIOOP T€MBbI pabOThI, €€ aKTyaJbHOCTb, TEOpETHYECcKas 1 (MJIM) npakTuueckas 3HaunMocts BKP,
CTPYKTYpa M JIOTHKA M3JI0KEHHS MaTepHana, yKa3bIBaloTCI 00BEKT, IpeaMeT, 1elb U 3agaun BKP, onpenensiorcs MeToAb!
WCCIIEIOBAHMS U IIP. THIIOTE3a, HayYHas (IPaKTUYeCcKast) HOBU3HA.

5. OcHoBHas yacTh BKP momkHa BKITIOYATh HE MEHEE JIBYX paszeiioB (riaB) (HO, KaK MpaBuiIo, HE 00Jiee YeThIpeX ), B KJIACCHUECKOM
BapHaHTE OHA MOXXET OBITh MPEJICTaBICHA TEOPETUYECKUM H IIPAKTUUECKUM pa3zenaMu. B ocnoBHoit yactu BKP npuBoasrcs
JTaHHBIE, OTPAXKAIOLIUE CYIIHOCTh, METOJIMKY 1 OCHOBHBIE Pe3yJbTaThl HcciienoBanus. ConepxKaTenbHO pasJielsl (T1aBbl), KaK




MPaBUIIO, BKIIFOUAIOT B ceOs:

- aHaJIM3 MCTOPUH BOIIPOCA M €T0 COBPEMEHHOTO COCTOSHHUS, 0030p JUTEPATYPHI MO HCCIleLyeMoil mpobiieMe, peACTaBIeHIe
Pa3IUYHBIX TOYEK 3peHUs 1 000CHOBaHME MO3UIMI aBTOPA MCCIICIOBAHMS, aHATIN3 U KJIacCH(UKANIO IPUBIEKAEMOT0 MaTepHana Ha
0a3e n30paHHOI 00yUYAIOIIUMKICS METOUKH HCCIICIOBAHMS;

- ONUCaHKE Pe3yIbTaTOB Pa3pabOTKHU (PEIIeH ) IOCTABICHHOM 3a/1auy WK OIUCAHUE IPoLecca TEOPETUIECKUX U (UIIN)
SKCIIEPUMEHTANIbHBIX HCCIIEI0BAaHUN, METOJIOB HCCIIEI0OBaHUM, METOJIOB pacueTa, 000CHOBaHHE HEOOXOJUMOCTH IIPOBEACHUS
HKCIIEPUMEHTAJILHBIX Pa0OT, PUHIIMIIOB JIEHCTBUS Pa3paOd0TaHHBIX 0OBEKTOB, UX XapaKTePUCTUKHY;

- OLICHKY TOJTHOTHI pa3pabOoTKH (PEIIeHNs ) MOCTABICHHOH 3a/1aun WK 0000IIeHHE U OLICHKY Pe3yJIbTaTOB UCCIICIOBAHNMN 1
HPEUIOKEeHN 10 JANTFHEHIINM HaIlpaBJICHUAM PadOT, OLEHKY JOCTOBEPHOCTH IOJyYEHHBIX PE3YJIbTaTOB M MX CPAaBHEHHE C
AQHAJIOTUYHBIMHU Pe3yJIbTaTaMU OTEYECTBEHHBIX U 3apYOEKHBIX PadoT.

B koHIIe Ka)KIoro paszaena (IaaBbl) caeqyeT 0000MHUTh MaTepral B COOTBETCTBUH C LENSIMHU H 33/1a9aMH, ¢(HOPMYIHPOBATEH BHIBOABI
U JIOCTUTHYTHIE pe3ynbTatThl. [IpakTiyeckas 4yacTh paboThl MOKET OBITH ITpECTaBIeHa TaOIMIIaMH, YePTEeKAMHU, CXEMaMH,
rpadukamu, 1uarpaMmami u 1.71. Ee coctaB yTounser pykoBoaurens BKP.

6. B 3axmouenun orpaxarorcs odmue pesyinbratsl BKP, popMynupyrorcs 060011eHHbIE BBIBOABI U IPEATI0KEHHUS, YKa3bIBAIOTCS
MEPCIICKTHBEI IPIMEHEHHS Pe3yIbTaTOB Ha MPAKTHKE M BO3MOXKHOCTH JaJbHEHIIEero nucciaeqoBanus npodiemsl. B 3axmouennn
YKa3bIBaeTCs: TAE U KaKue Pa3paOdOTKU MPUMEHSIOTCS MM IPHHATHI U1 HCIIOIB30BAHMs, KOT/Ia M Ha KaKUX KoH(epeHIusIX,
CHUMITO3UyMaxX ¥ CEMHHApax aBTOPOM (aBTOpPaMH) ObUIH MPEICTABICHBI pe3ybTaThl o Teme BKP.

7. IlepedeHb COKpAIICHHI U YCIOBHBIX 0003HAUCHHH TIPEAIIONIaraeTcs B TOM citydae, koraa B BKP mpuMenstotTest cokpalieHus, He
npexnycMmotpennsie 'OCT, unu ManopacrpocTpaHEHHbIE YCIOBHbIE 0003HaueHus. Hannune nepedHs He UCKIII0YaeT paciudpoBKy
COKpAIIIEHUH U YCIIOBHOTO 0003HAuEHHUs IIPU NIEPBOM YIIOMUHAHUH B TeKCTe. [lepeueHb MoMeIaloT ociie OCHOBHOTO TEKCTa, epe],
CIIMCKOM HCIIOJIb30BAaHHBIX UCTOUHUKOB. [lepeueHb CoKpalleHuil U YCIOBHBIX 0003HAaUEHUH clieyeT pacrnoarats croiaouoM. Criesa
B aJ(paBUTHOM NOPSIJIKE WK B MOPSIIKE UX IIEPBOTO YIOMHHAHUS B TEKCTE IPUBOAAT COKPALIEHHS I yCIOBHBIE 0003HAYEHUS,
CrpaBa — UX JETATBHYIO PACIIU(PPOBKY.

8. B Criiicke HCTIONIB30BaHHBIX HCTOYHHKOB B 0053aTEIIHHOM IOPS/IKE YKA3bIBAIOTCS T€ JOKYMEHTHI, MaTepHabl, HEPHOIMYeCKas
reyarb, IUTeparypa, Ha KOTOpble HMeroTcs cChUTKH B TekeTe BKP. He cremyer nenars cnucok CIMIIKOM GONBIINM; HETOMYCTHMO
TaKOKe BKIIIOUATh B HETO TEKCThI, HE MMEIOIIIe OTHOIIEHUS K UccieayeMoit mpobneme. PaGoThl 6e3 CChUIOK Ha MCTOYHUKH
UCIIOJIb30BAHHOTO MaTepuaa K 3amure He gonyckaiorcs. CocraBieHue CIucka HCIONb30BaHHBIX UCTOUHUKOB - OJIUH U3
Ba)KHEHINIUX 3TaroB paboThl HaJ| UCCIEOBAHUEM, IOCKOJILKY OTPaskaeT CaMOCTOATEIIbHBIN, TBOPYECKUM II0AX0/ ee aBTopa K 0TOopy
Hay4HOH JIUTEepaTyphl U U3yUSHUIO H30paHHOH IIPOOIEMBI U NTO3BOJIIET CYAUTH O CTEHEHU CEPhE3HOCTH U 0OOCHOBAaHHOCTH
TIPOBE/IEHHOTO UCCIIEOBAHHUS.

Ipu HeoOxoaumocTn B CIIICKE HCIOJIB3YyEMBIX HCTOYHHUKOB MOTYT OBITh, HAIIPHMED, TaKHe Pa3elbl, KaK:

- HOpMaTHBHbBIE NPABOBBIE aKTHI (110 yOBIBAHHUIO CHIIBI);

- TIOKYMEHTBI apXH1BOB;

- CIIPaBOYHbIE U CTATUCTUUECKUE U3AAHUS;

- yueOHbIC ¥ Y4eOHO-METOMYECKHE U3AaHUS,;

- Hay4YHble MOHOTPa(UU U CTATHY,

- IMCCcepTaIru 1 aBTopedeparsr;

- IEPUOINYECKasl I1eYaTh,

- U IpyTHe.

CHHCcOK NepHoIuueckrX U yueOHBIX H3JaHui, TUTEepaTyphl, TuccepTauii 1 apropedepaToB Gopmupyercs no andasury dhammimit
aBTOPOB U 3aIJIaBUil KHUT/CTaTel.

9. B IIpunosxeHus BKIIOYAIOTCS CBSI3aHHBIE ¢ BhINOIHEeHHOW BKP ninmocTpaTuBHbIE MaTepuaibl, KOTOPbIE HE MOTYT OBITh BHECEHBI B
OCHOBHYIO 4acTh: KONUH IOAIMHHBIX JOKYMEHTOB, CIIPABOYHBIE MAaTePHabl, TAOIUIIbI, CXEMBbI, HILUTIOCTPALUHU, Ipa(UKy, KapThl,
UHbIE MaTepHasbl, pa3paboTaHHbIe B Iporecce BeinonHeHuss BKP.

B kauecTBe npuiioxkeHni BO3MOKHO BKIIIOYATh CIIEAYIOIINE MaTepHAaIbl:

- aKT BHEJPEHUs pe3yJIbTaTOB MCCIEI0BAaHMUs B IPOM3BOJCTBO WM B y4eOHBIH Mporecc;

- 3asBKa Ha MaTEHT WJIH MOJIE3HYIO MOJIEIb;

- Hay4Has CTaThs (OMyOJIMKOBAaHHAS MITU MPEJICTABICHHAS K ITyOJIMKAILlMH), CIIUCOK OIyOJIMKOBAHHBIX HAyYHBIX paboT MO TeMe
uccienoBanus (IPH UX HAJIMYHUN);

- OTYET O Hay4HO-HCCIIeI0BAaTENbCKON paboTe, IpeCTaBICHHBIN Ha KOHKYPC CTYAEHUECKUX PadoT;

- MaKeThl YCTPOICTB, MaKeThl IPUKIAAHBIX MporpaMM, nHdopmarus o goknanax Ha koHdpepeHuusax no reme BKP u np.

- IPOTOKOJTBI TIPOBEJICHHBIX MCCIIEA0BaHMM, HOoTOrpad BEIMOTHEHHBIX U3AEIUH U 1.

3.3. Odopmiienne BHIMYCKHOH KBAJIH(PUKAHMOHHOH PadoThI

1. BKP odopmisiercst Ha pycckoM si3bike. JlomyckaeTcs mapajuienbHoe oGopMIleHHe TeKeTa paboThl I €€ YaCTH Ha HHOCTPaHHOM
s3bIKE B (pOpME JTOTOTHATETHHOTO MIPHIOKESHUSL.

2. PaboTa noinkHa OBITH BBITIOJNHEHA MEYaTHBIM CIIOCOOOM C MCIIOIb30BaHUEM KOMITBIOTEpa U MIPUHTEPA HA OJTHOM CTOPOHE
CTaHIapTHOTO JiucTa Oesoit Oymarn popmara A4 (210X297 mm) B TekctoBoM pemaktope Word. Jlomyckaercst mpuMeHeHne hopmara
A3 (297x420 MM) pu HATUYUK OOJIBIIOTO KOJMYECTBA TAOJIUI] U WILTFOCTPALIU JaHHOTO (opMmara.

JomycTuMble mapamMeTpsl:

- OpHEHTAIMs CTPAHULIBI — KHIKHAS,

- moust: eBoe — 30 mm, mpaBoe — 10 MM, HIKHEE — 20 MM;

- mpudr Times New Roman, pasmep 12-14 nyHKTOB, [[BET YepHBIii;

- MEXKCTPOYHBII HHTEPBAI — MOy TOPHBII;

- a03aIHbIH OTCTYII TODKEH OBITH OJIMHAKOBBIM 10 BCEMY TEKCTY M paBeH 12,5 mM;

- BRIPaBHUBAHHE — 110 LIMPUHE.

3. Bce cTpaHumIIb, BKIIOYAs WUTIOCTPALIMN U IPHIIOKEHHS, HyMEPYIOTCS 110 OPAAKY 0€3 IPOITyCKOB M HOBTOPEHHH apaOCKUMHU
dpamMu, IPOCTABIEMBIMHU ITOCEPEIUHE BEPXHETO MMOJIsI CTpaHuubl. Hymepars cTpaHu IpOCTaBIsAeTCs, HAYMHAs € 3 JIHCTa.



4. Pa3zpemaercs UCIIOIb30BaTh KOMITBIOTEPHBIE BO3MOXKHOCTH aKLIEHTUPOBAHNS BHUMAHHS Ha ONPEAEIECHHBIX TEPMHUHAX, GOpMyJIax,
TeopeMax, IPUMEHSIs IPUQTHI Pa3HON FAPHUTYPHI.

KavecTBo HameuaTaHHOTO TeKCTa M 0QOPMIICHHUS WILTIOCTPANii, TAOIHI TOTDKHO YAOBIETBOPATH TPEOOBAHHIO UX YETKOTO
BOCIPOU3BENICHHUS - TOJDKHBI OBITH YETKHE JIMHUH, OYKBBI, UG PEI U 3HAKH.

5. Oneyarku, ONMCKU U JpyTUe HETOYHOCTH, OOHAPY>KEHHBIE B TEKCTE, IOITYyCKASTCS UCTIPABIISATH ITOTYMCTKON MITH 3aKpallliBaHHEM
0emoi KpacKoy C MocjeIyonM HaHeCEHHEM HCIIPABICHHOTO TeKCTa (rpadMKH) MAIIMHHBIM WM PYKOITHMCHBIM CIIOCOOOM.
Haxkueliku, moBpexkICHUS JIUCTOB, IIOMAPKH HE JIOITYCKAIOTCS.

6. damumy, Ha3BaHMS YUPEXKICHUH U pyrre MMeHa cOOCTBEHHBIE B TEKCTE MPUBOAAT HA S3bIKEe OpUTHHama. Jomyckaercs
TPaHCIUTEPUPOBATH MMEHA COOCTBEHHBIE M IPUBOIUTE Ha3BaHMS YUPEKICHUH B IIEPEBOJIE Ha PYCCKHUM S3BIK C JoOaBIeHNEM (TIpH
MIEPBOM YIIOMUHAHHUN) OPHUTHHAIBHOTO Ha3BaHMs. VIMeHa ciieyeT nmucath B CIeIyIoIeM NopsaKe: haMuIis, M, OTIeCTBO WIIH -
(haMuus, MHUIHAIIBL Yepe3 PoOeIIbl, TPH 5TOM He JOMyCKaeTcs epeHOC HHULNAJIOB OTAEIBHO OT (GaMIIINU Ha CIEAYIONIYIO
CTPOKY.

7. CokparieHue pycckux cioB u cioBocoderanuii B Tekcte BKP Bemomnasiercst mo T'OCT 7.12-93, cokparieHnue clioB Ha
MHOCTPaHHBIX eBponeickux s3bikax - 1o [OCT 7.11-2004. He nomyckaroTcsi COKpalleHHs CIeIYIOMUX CJIOB U CIIOBOCOYETaHU:
«TaK Kak», «TaK Ha3bIBAEMBIi», «TAKMM 00pa3oM», «TaK YTo», «HampuMmep». ECIM B TEXHOIOTHUECKOH KHUT'e IPHHATA 0co0ast
CHCTEMa COKPALIEHHs CIIOB U

HaMMEHOBaHH, TO MIEPEUCHb MPUHSITHIX COKPAIICHUIT TOJDKEH OBITh MMPHUBEICH B CTPYKTypHOM 3nteMeHTe BKP «Onpenenenus,
0003Ha4YeHus u cokpaieHus». B Texcre BKP, kpome o01menpuHsIThIX OyKBEHHBIX a00pEBHATYP, JOMYCKACTCS UCTIONB30BATh
BBE/ICHHBIE HX aBTOpaMH OyKBEHHbIE a00peBHUATYPbI, COKPAIIEHHO 0003HAYAIOIINE KAKHE-THOO MOHSATHSA U3 COOTBETCTBYIOIINX
obnacteii 3Hanud. [Ipy 5TOM nepBoe ynoMHHaHUE TaKuX a0OpeBHATyp YKa3bIBACTCS B KPYTIIBIX CKOOKAX IMOCIIE MOTHOTO
HaMMEHOBaHMUsI, B IaJIbHEHIIIEM OHH YITOTPEOIISIOTCS B TEKCTE 0€3 pacun(poBKH.

8. Hymepanus pasnenos, Hoapa3/iesoB, IyHKTOB, OITyHKTOB

Hanmvenosanus crpykrypubix anemenToB « COAEPXKAHUEY, «OITPEJIEJIEHN A, OBO3HAUEHUSA 1 COKPALLIEHU S1»,
«BBEJAEHUEY, «3AKJIIKOUEHUEY, « CTITMCOK UCIIOJIb30BAHHBIX UCTOUHUKOB) siBrisitoTcst 3aro0BKaMH CTPYKTYPHBIX
9JIEMEHTOB TEXHOJIOTHIECKON KHHTH.

3aroJI0BKM CTPYKTYPHBIX AJIEMEHTOB MHIIYTCS B CEPEANHE CTPOKHU ITPONUCHBIMU OyKBaMu 0€3 TOYKH, HE ITOTYEPKUBAIOTCS.
Kaxaplid CTpYKTYpHBIH 3JIEMEHT CIIEAYET NevaTaTh C HOBOTO JIMCTa (CTPAHMIIBI), B TOM YHCIIE pa3zesibl OCHOBHON YacTH.

Paznensel, moapasensl, MyHKTHI U MOAMYHKTHI ClIEAYeT HyMepoBaTh apaObCKUMH HU(GpaMH U 3aIMCHIBATH C a03alHOTO OTCTYyIMA.
Paznenbl 1omKHBI UMETh OPSIKOBYIO HYMEpPalUIo B Ipeeiax BCero TeKCTa, 3a UCKII0YeHUEeM npuiioxenuil. [pumep - 1,2, 3 u T. 1.
Tonpasnens HyMepyroTCs B IIpenenax pasnena. Homep noapasaena BKIIOYaeT HOMep pasfiena U moapasiena, pa3aeléHHble TOUKOM.
Hanpuwmep, El, E2, K3 u T.1.

TIyHKTBI JOJDKHBI IMETh TIOPSAKOBYIO HyMEpAIIHIO B IIpe/iesiaX KaKAoro noapasaena. HoMmep myHKTa BKIFOYaeT HOMEp pasziena u
TIOPSITKOBBI HOMEp TI0pa3iesia v MyHKTa, pa3aenéHnpie Toukoir. Hanpumep, 1.1.1, 1.1.2 u T.1.

Howmep moamyHkTa BKIIIOYAaET HOMEP pasjiena, moipas/iena, MyHKTa U MOPSAKOBBIA HOMEp MOAINYHKTA, pa3/ieiEHHbIE TOUKOM.
Hampumep, 1.1.1.1, 1.1.1.2 u 1. 1. Ecau pa3gen cocTout u3 0AHOTO NoApasena, To oapasiei He HyMmepyercs. Eciau nonpaszaen
COCTOUT M3 OJIHOTO TYHKTa, TO IMyHKT HE HyMepyeTcs. ECU MyHKT COCTOMUT M3 OJHOTO MOJITYHKTA, TO MOAMYHKT HE HYMEpYyeTCsl.
Iocne HOMepa pa3nena, moapaszena, MyHKTa U MOJITyHKTa B TEKCTE TOUKY HE CTaBsT.

Pazmenbl, moxpasaensl JOJHKHBL HIMETh 3ar0J0BKH. 3aT0JIOBKH JOJDKHBI Y€TKO M KPAaTKO OTPaXKaTh COIAEpIKaHUe Pa3IesioB,
OJIpa3/IeIioB.

3aroJIoBKU pa3elioB, MOPA3IEIIoB CIIeIyeT eyaraTh ¢ a03aI[HOTO OTCTYIIA C IPONMCHOM OYKBBI 0€3 TOYKH B KOHIIE, HE
noguepkuasi. Eciy 3arooBoK COCTOUT U3 ABYX MPEATIOKEHUH, UX pa3iesaioT TOUKOH. [IepeHOCH! ClIOB B 3ar0JIOBKaxX He
JIOIyCKalOTCs. 3arojoBOK MOIpa3zena He JODKEeH ObITh OCIeAHEeH CTPOKOH Ha CTpaHuUIIe.

Tlepen kaXabIM DIIEMEHTOM NEpEUUCIICHHS ClieayeT cTaBuTh neduc. [lpu HeodxoaumocTH cebuiku B Tekcte BKP Ha onun n3
3JIEMEHTOB [IEPEUNCICHHS BMECTO Aeduca CTaBATCS CTPOUHbIE OYKBBI B IIOPSAKE PycCKoro andasura, HaunHast ¢ OyKBEI a (3a
HCKITIOUeHHeEM &, 3, i, 0, 4, b, bl, b). 7151 ajpHEeHIIeH qeTanu3aliy epedrcIieHHH He00X0ANMO HCIIONIb30BaTh apabCcKue HudpsI,
MOCJIe KOTOPBIX CTaBUTCS CKOOKA, a 3aIHCh MPOM3BOIUTCS ¢ a03aI[HOTO OTCTYIIA.

Hanpuwmep,

a) TEKCT

1) Tekcr

2) TeKcT

0) TeKcT

9. Hymeparus cTpaHuil

CrpaHullpl ciaegyeT HyMepoBaTh apabCcKkuMu 1udpamu, codiroias CKBO3HYIO HyMEpaluio 1o BceMy Tekcty. Homep cTpanuiib!
MIPOCTABIISIOT B LIEHTPE HIKHEN 4acTH JIUCTa 6€3 TOUKH.

TurtynbsHbI THCT, 3a1aHue Ha BKP 1 copeprkanue BKIIOYAtOT B 00Ty HyMEpAallUIo CTPaHUIl, HOMEpa CTPAHHUI] HA HUX HE
HPOCTABIIAIOT.

Wnmoctpanuuu 1 TabiuIbl, pa3MeIeHHbIC B TEKCTE Ha OTICIbHBIX JIMCTAX, BKIKUYAOT B OOIIYI0 HyMEpalUO CTPaHHUIL.
Wnmoctpanuuu u Tabnuis! Ha aucte popmata A3 (297x420) yuuThIBalOT, KaK OJIHY CTPAHHUILY.

Hywmepanus crpanun BKP u npunoxenwnii, Bxoasmux B coctaB BKP, nomkHa ObITh CKBO3HAS.

10. dopmybt

DopMyIIbl ClIeAyeT BBIACIATH U3 TEKCTA B OT/AEIBHYIO CTPOKY, €CJIM OHH SIBJISIOTCS JUIMHHBIMUA U TPOMO3/IKMMH, COJIEPKAT 3HAKU
CYMMHPOBaHUS, pou3BeieHus, 11 HepeHIpOBaHNs, HUHTETPUPOBAHUS.

Ecnu hopmyna He ymenaercsi B O/IHy CTPOKY, TO OHa JI0OJKHA OBbITh IIEPEHECEHA TT0CIIE 3HaKa PABEHCTBA (=) WIIK MOCIIE 3HAKOB TLTIOC
(+), munyc (-), yMHO)eHHS (X), AeTCHUS (), WIK APYTHX MAaTeMaTHYECKHX 3HAKOB, PHUYEM 3HAK B Ha4alie CICAYIOLICH CTPOKH
noBTOpsIOT. IIpH nepenoce GopMysl Ha 3HAKE, CHMBOJIM3UPYIOLIEM ONEPALINI0 YMHOKEHHS, IPUMEHSIOT 3HAK «X». BbImie u Hke
Kax10# HopMyJIbl TOJDKHO OBITH OCTABJIEHO HE MEHEe OJJHOI CBOOOIHON CTPOKH.

Eciu popmMyiibl SBIAIOTCS NPOCTHIMU, KOPOTKUMHE, HE HMEIOIIUMH CaMOCTOSITEIBHOTO 3HAYEHUS U HE IPOHYMEPOBAHHBIMH, TO
JIOITyCTUMO X pa3MelleHne B TeKcTe (0e3 BblIeNIeHHs OTJeIbHOM CTPOKH).



Iocne Gopmynsl mOMEIIAIOT NEPEYEHB BCEX MPUHATHIX B ()OPMYJIe CHMBOJIOB € pacin(poBKOM UX 3HAUEHUH U YKa3aHUEM
Ppa3MepHOCTH (€CIIi B 3TOM €CTh HEOOXOIMMOCTh). BykBeHHbIE 0003HAYCHHUS TAIOT B TOM K€ MOCIIE0BATEILHOCTH, B KOTOPOH OHH
npuBeneHs! B hopmyiie. IlepBast cTpoka HOSICHEHNS JOIDKHA HAUWHATHCS ¢ a03aI[HOTO OTCTYIIA CO CJIOBA «TAE» 0e3 ABOETOUHSI.
®dopmyIibl HYMEPYIOTCS CKBO3HOI HyMepalueii B npenenax Bceit BKP apabckumu nudpamu. Homep Gpopmyiibl ykas3pIBaroT B
KPYIJIBIX CKOOKax B KpaifHeM MPaBOM MOJIO)KEHHH Ha CTPOKE.

11. Mnmoctpanuu

Wimroctpanuu (4epTexH, rpapuku, JHarpaMMbl, CXeMBI), TOMEIAEMbIe B TEXHOJIOTHUECKOH KHHUTE, TOJDKHBI COOTBETCTBOBATh
TpeOOBaHUSIM TOCYAaPCTBEHHBIX CTAHIAPTOB EMUHOM CHCTEMBI KOHCTPYKTOPCKO# JOKyMeHTanuu. 9.9.2 Bee mnmrocTpaluy B TEKCTe
(rpaduku, YepTexu, CXeMbI, AUarpaMMBbI U Ap.) pa3MeIaloT HeIOCPEACTBEHHO MOCIIe MTEPBOH CChUIKM Ha HUX (WM HA CIeAyIOIen
CTpaHHMIIe) U 0003HAYAIOT CIIOBOM «PUCYHOKY.

Ha Bce mnmrocTpanuy JOJDKHBI OBITH JAHBI CCBUIKH B TEKCTE.

WintrocTpanu, 3a HCKITIOUSHHEM WILTIOCTPANUHA TPUIIOKEHHH, CIIeAyeT HyMepOBaTh apaOCKHUMHU U paMu CKBO3HOH HyMepaliei.
Ecnu pucyHoK o1MH, TO OH 0003Havaercs «PucyHok 1». MumocTpauu 10JKHBI MMETh HAUMEHOBAaHHUE U ITPH HEOOXOJUMOCTH -
MOSICHUTEJIbHBIC JIaHHbIE (TTOJPUCYHOUHBIH TEKCT). ECITH TEKCT MOSCHUTENBHBIX JAHHBIX MPUBOIUTCS HAJl HOMEPOM PUCYHKA, TO
JIOITyCKaeTCsl MOHWKeHue mpudra (keruib 12). TTosicHeHusI, PUBOUMBIEC B TEKCTE, BBITIOJIHAIOTCS O0OBIYHBIM HIPUPTOM (Kerib 14).
Iocne HOMepa pUCyHKa CTaBUTCS THPE, HAUMEHOBAaHHE ITHIIETCS ¢ IPONHCHOM OyKBBI. ClIoBO «PUCYHOK» M HAMMEHOBaHNE
MOMENIAIOT MOCIIE MOSCHUTENBHBIX JAHHBIX W PACIIONaraloT MOCEpeIuHE CTPOKH.

WimrocTpanuu TODKHBI BBIIOMHATHCS Ha O€I0H Hempo3pa4yHoit Oymare. JlomyckaeTcs BBITOJHEHUE YepTeKeH, rpaQ kOB, THarpamm,
CXEM II0CPEICTBOM HCIIOJIb30BAHUS KOMIILIOTEPHOI [1e4aTH, B TOM YHCIIe U IBETHbIE. ECII yepTexn, CXeMBbl, AnarpaMMBbl, pUCYHKH
U /unu Apyroi rpaduyeckuii MaTepuall HEBO3MOXHO BBITIOJIHUTH C TIOMOUIBIO KOMITBIOTEPHOW TEXHHUKH, TO UCHOJIB3YIOT YEPHYIO
TYIIb WJIH TACTY.

®DOTOCHIUMKH pa3MepoM MeHble popmaTta A4 TOIHKHBI ObITh HAKJIECHBI HA CTAHIAPTHBIE JIUCTHI Oenol Oymarm.

12. TaGnuisr

TabnuuB! TPUMEHSIOT JUIS JyYliel HarIIHOCTH U yI00CTBa CpaBHEHHS IoKa3areneid. Tabnuiry cieBa, cripaBa M CHU3Y
OTPaHMUYMBAIOT JTMHUAMU. Pa3aensTs 3arooBKU M MO/A3ar0JI0BKY OOKOBHKA U Tpad) IMyHKTUPHBIMA U IUArOHAIBHBIMU JHHUSAMH HE
JIOIyCKaeTCs.

HasBanue TaOIUIIBL, IPH €T0 HATWYNH, TOJDKHO OTPaXKaTh e€ colepikaHne, ObITh TOYHBIM, KpaTKuM. Ero ciemyer moMemars Haz
Ta0JIUIEH ClieBa, B OJHY CTPOKY ¢ e€ HoMepoM uepe3 tupe: «Tadmuna 1 - HaumeHoBaHue», IPH 3TOM TOUKY IOCIIE HOMEpa TaOIHIIbI
U HaIMEHOBaHUs He CTaBAT. Tabauiy ¢ OOJIBIINM KOJIUYECTBOM CTPOK JIOIIYCKAeTCsl HEPEHOCUTD Ha JIpyTylo crpaHuiyy. [Ipu
IepeHOCce YacTH TaOIMIBI Ha IPYTYIO CTPaHUILy clIoBO «Tabiunay, e€ HoMep 1 HaMMEHOBaHHE YKa3bIBAalOT OIUH Pa3 ClieBa HaJ
MIepBOM YacThIO TAONHIIEL, @ HaJ APYToi YacThio MHIIYT cioBa «IIpomomkenne Tabmuusl 1». [Ipu nepenoce TabIUIbl Ha APYTOH
JIMCT Ha3BaHHUE TAOJHULBI HE TIOBTOPSIOT U HIDKHIOIO TOPH30HTATBHYO YEPTY, OTPAHUYUBAIONIYIO TIEPBYIO YaCTh TaOJUIIBI, HE
TIPOBOJIAT.

Tabnuiy ¢ GONBIINM KOJTHMYECTBOM rpad TOIMyCcKaeTcs ISJUTh Ha YaCTH U MOMEINATh OJHY YacTb IO IPYyroi B mpeiesiax oJaHON
cTpanunsl. Ecnu cTpoku u rpads! TabauIb! BEIXOIAT 3a (OpMAT CTPAHULIBL, TO B IIEPBOM CIIydae B KXKI0H 4acTu TaOIUIIbI
HIOBTOPSIETCS TOJIOBKA, BO BTOPOM Cilydae - 60koBuUK. [Ipu neneHun Tabauibl Ha 4acTu JIOMYCKaeTcsl €€ TOJIOBKY MIIM OOKOBUK
3aMEHATh COOTBETCTBEHHO HOMEPOM rpad u ctpok. IIpu 3ToM HyMepyloT apabckumu 1 pamu rpadsl ¥ (UIK) CTPOKU NEPBON YaCTH
TaOJIHLIBL.

Hudposoii MaTepua, kak npaBmwio, 0GOpMILIIOT B Buze Tabnuil. Ha Bce TaOMHIBI B TEKCTE JOIDKHBI OBITh CCBUIKH.

JomyckaeTcst IpUMEHATH B TaOIHIE pa3Mep MpUQTa MEHBIINH, 4eM B TeKcTe (Kerib 12). B ropusoHTanbHbIe U BEpTUKAIbHBIE
JIMHUH, pa3rpaHHYHUBAIONIIE CTPOKH TaOJHIIBI, TOMYCKAeTCsl He IPOBOIUTH, €CITH UX OTCYTCTBHE HE 3aTPyIHSET MOIb30BaHHE
Tabnuuei.

Bce rpadn! TaGnuIbl JOJKHBL UIMETh 3ar0J0BKH. 3ar0JI0BKY Ipad U CTPOK TaOIHILB! CIeLyeT NUCaTh C IPOMUCHON OYKBEL, a
MIO/3arOJIOBKHU Ipad - cO CTPOYHON OYKBBI, €CIIM OHU COCTABIISIOT OJTHO MIPEATIOKEHUE C 3ar0JI0BKOM, HJIH C IIPONUCHON OYKBBI, €CIH
OHH HMEIOT CaMOCTOATENbHOE 3HaUeHHE. B KOHIIE 3ar0JI0BKOB U NTOJ3aroJI0BKOB TaOIMI] TOUKH HE CTABAT. 3arOJIOBKH U
MO13ar0JIOBKH Tpad) YKa3bIBaIOT B €IMHCTBEHHOM YHCIIE. 3aroIOBOK KayKI0H rpadbl JOIDKEH pacIioiaraTbCs HEOCPEICTBEHHO Ha
Heil. O003HaYeHWs], IPUBEICHHBIE B 3ar0JIOBKaX rpad) TaOIHIIbI, TOJDKHEI OBITH MOSCHEHBI B TEKCTE WM rpa)MIecKOM MaTepHae.
Kaxnas Tabnuna JOKHA HMETh MOPSIKOBEIA HOMep B npeaenax Beeit BKP. Ta6mumepl, 3aHuMaromue 60oJiee OJIOBUHBI CTPAHHUIIBI,
PEKOMEHIYEeTCsl BHIHOCUTD B ITPHIIOKECHUS.

13. Odopmnenue 6ndIrOrpadMIECKUX CCHLIOK

HopmaTuBHbBIE IPaBOBBIE AKTHI

1. Koncruryuus Poccuiickoit @eneparuu. — CII6. : [Tutep, 2016.

2. I'paxxnanckuii kopeke Poccniickoit @eneparyu (vacts nepsasi) ot 30.11.1994

Ne 51-@3 (pen. ot 23.05.2016) [DnexrponHslii pecypc] JocTyn U3 crnpas.- npaBoBoit cuctembl «Koncynprantllmrocy.

KHmxkHOe n3nanue

1. AmepBya b. A30yka obmenus, unu Public relations oudnmorexu = The visible library: Practical public relations for public
librarians / b. AmepByn ; nep. ¢ auri. 1. FO. Barposoii u P. 3. [TanoBoii; nayd. pen. JI. M. Uup—koBoii. — M. : JIuGepes, 2017. — 173
c.

2. CoBpemeHHas nHGOPMaTHKa: HayKa, TEXHOJIOTHs, AesTensHocTh / P. C. I'mspeckuid, I'. 3. 3anaes, 1. U. PoanoHos, B. A.
LBerkosa ; mox pexn. FO. M. Apckoro. — M. : IIpocsemenue, 2017. — 211 c.

3. bepauuesckas L. M. I[IpenmeTHbie ykazaTelu K CHCTEMaTHYECKUM KaTajloraM Hay4HBIX OMOIHOTEK : Teopus 1 Metoauka / L. M.
BepauyeBckas. — 2-¢ u3j., nepepabd. u nomn. — M. : Kaura, 2017. — 110 c.

OdunnanbHoe U3ganue

O cpencrtBax MaccoBoit nHGopmaiuu : 3akoH Poc. enepanun: [Ipunsat Bepxosueim Cosetom Poc. @enepanmu 27 aek. 1991 r. — M.
: Pecniy6nka, 2010. — 46 c.

CnpaBoYHUK

1. MudopmarimoHHbIe U TeNeKOMMYHHKalMOHHBIE IeHTpbI : CnipaBounuk / BUHUTHU ; ABt.-coct. LlBeTtkoBa B. A. u np. ; mox o61.
pen. Apckoro 0. M., Heuunopenko B. I1. — 3-¢ uzn., ucnp. u gon. — M. : IIpocseruenue, 2017. — 279 c.

2. CnpaBounuk 6ubauorekaps / Hayd. ped. A. H. Banees, B. A. Munkuna. — CIIO. : IIpodeccus, 2017. — 425 c. — (Cepust



«bubnuorekay).

CrnoBapp

WBanos U. U. Uznarenbckuii cnoBapb-cnpaBounuk / . U. IBanos. — M. : Hayka, 2017. — 471 c. — (KamxHoe 1€10).

YuebHoe mocobue

MBanos U. U. MndopmanmonHoe o61mecTBo : yued. mocobue aist cTyaeHToB uHdopm.-6ubs. dak. / M. Y. Banos ; Yens6. roc. uH-T
UCKYCCTBa U KyJbTyphl. Kad. nuadopm. u 6ubnuorp. — Yensbunck, 2017. — 75 c.

COopHUK cTaTeit

ToBbleHre kBaauUKAIKH PAOOTHUKOB CHCTEMBI MEIMA : MPOOJIEMBI M TIEPCIIEKTUBHI : 0. cT. / Pecn. men. 61O -uHPOPM. IEHTp
M-Ba 3apaBooxpanenust Pecn. Tatapcran, Kazan. roc. akaa. KyneTypsl u uckyccts. — Kaszans : Knopyc, 2017. — 137 c.
ABTopedepar quccepTaiuu

NBanos U. U. NndopmanmonHoe 001ecTBO : TeopeTHKO-METOI0IOTHYECKOE HCCIIE0BaHKE : aBToped. JHC. ... I-pa Mei. HayK /
Wsanos MBan MBanosud. — M., 2017. — 36 c.

Juccepranus B BUIE HAYYHOTO TOKJIaa

WBanos U. U. ITpuHnuns! nocTpoeHust “HGOPMAIMOHHOI0 00IIecTBa B COBpeMeHHO Poccuu : quc. B BUje Hayd. JOKIL. ... 1-pa
TexH. Hayk / ViBanoB MBan MBanoBuu. — M., 2017. — 40 c.

Crathy U3 )XypHAJIOB U NIEPHOANYECKUX COOPHUKOB

1. Pa3BuTHe npencTaBieHN 0 cTaTyce )KypHaiucTa qopeBontonnonHon Poccun / M. Y. MBanoB // CoB. OUOIMOTEKOBEICHHE. —
2017. —Ne 1. - C. 17-23.

2. O6cnyxuBaHue U oOMeH OubnrorpadguyeckuMu naHHbIMH // bubanorekosenenune u 6udauorp. 3a pyoexom / M. U. MpaHos. —
2017. — Bem. 133. - C. 39-51.

CraTh¥ U3 MPOJIODKAIONIMXCS U3JaHUH

CpencTa MaccoBOi MH(pOpPMALIMU B HPABCTBEHHOM BOCTIMTaHUU MIKOJILHUKOB / W. Y. MIBanoB // Maccoas 6ubnuoreka' 93 : Teopust
¥ TpakTHKa : c6. — M., 2017. — C. 29-38.

CraTby U3 MaTepUaIOB KOH(EpeHINH

TepMUHBI HHACKCUPOBAHHUS B cOcTaBe OubIrorpaduyeckoit 3anncu Poccuiickoro meHTpa KOpropaTHBHOM Katanorusanuu / 3. P.
Cykuacsit // BUOIHOTEKH U aCCOIUAINE B MEHSIFOLIEMCSI MUPE : HOBBIC TEXHOJIOTUH U HOBBIE ()OPMBI COTPYAHMYECTBA : MaTepuabl
koH(. / 4-1 MexnayHap. koHd. «Kpeim 97», Cynak, ABT. Pecn. Kpeim, Ykpauna, 7-15 utons 2015. — M., 2017. — T. 2. — C. 624-626.
Crarb¥ U3 COOPHUKOB HAYYHBIX TPYIOB

Junamuka pa3sutus HH(popMarroHHoro oduiectsa B Poccu u mupe / . 1. VBanos // UadopmanronHoe oduiecTBo: co. Hayd. Tp. /
IT'TIHTE CO PAH. — HoBocubupcek, 2017. — C. 117-148.

3.4. 3ammTa BBINYCKHOH KBaJIU(HKALNOHHOI padoThl

Topsiok 3amyThl BEITYCKHBIX KBATM(HUKAIIMOHHBIX padoT onpenensercs [1oioxeHneM o Tocy 1apcTBEHHON HTOTOBOI aTTeCTallui
110 00pa3oBaTeIbHBIM IPOTPaMMaM BhICIIETO 00pa30BaHUs — IPOrpaMMamM OakajaBpuara, IporpaMMaM CleUaInuTeTa, IporpaMMam
maructpatypbl B ®I'BOY BO «MI'YTY um. K.I'. Pazymosckoro (TTKY)» u PernmamenToM paboThl roCy1apCTBEHHBIX
9K3aMEHALMOHHBIX KOMUCCHH 110 IPOBEACHUIO FOCYAapPCTBEHHOI HTOTOBOM aTTecTalluy 0 00pa30BaTeIbHBIM IPOrpaMMaM
BBICILIETO 00pa30BaHus — IporpaMMam OakanaBpuara, IporpaMMam ClelUanuTera, IporpaMmmamM Maructparypsl B ®I'6OY BO
«MI'YTY um. K.I'. Pazymosckoro (TTIKY)».

3amuta BKP npoBoauTtcs Ha 3acenanusx 'OK ¢ yqactuem He MeHee 2/3 4iIEHOB OT ITOJHOTO CIIUCOYHOTO COCTaBa KOMHCCHH.
IIpomomxuTensHOCTS BRICTYIUIEHUS (0Kana) ctynenTa npu 3amure BKP 7-10 munryT. OTBeTh Ha Bompock! wieHoB [ DK He Oonee
15 munyT. OO0I11ast TPOIOKUTEIBHOCTD BRICTYIUICHHS (JIOKJIaa) ¥ OTBETOB Ha BOMPOCH He 6osee 30 MUHYT.

Bo Bpems BBICTYIIIEHUS CTYAEHTY pa3penaercs Mojb30BaThCs MOrOTOBIEHHBIMHA UM ITMCbMEHHBIMU MaTepuaiaMu, TekctoM BKP.
Iocne oxonuanus 3amutsl BKP Bcex cryaentos rpymnnsl, I'OK npuHuMaet pemenus o0 oleHKe KaKI0My CTYAEHTY Ha 3aKphITOM
3aceJaHuH IPOCTHIM OOJIBIIMHCTBOM I'OJIOCOB OT YHCIIA, BXOASIIUX B COCTaB KOMHCCHU M YYAaCTBYIOIIHUX B 3aCEIaHHU.
OOyyaromuecs, He MPOLIEIINE TOCy JapCTBEHHON HTOTOBOM aTTeCTallMy B CBS3U C HEIBKOW Ha TOCYJapCTBEHHOE aTTECTALIOHHOE
UCTIBITaHUE M0 YBAXKUTEIBHOW MPUYKHE, ycTaHOBIEHHOH [losi0jkeHreM 0 rocy1apcTBEHHOM HTOrOBOM aTTeCTaluy MO
o0pasoBaTeabHBIM IPOrpaMMaM BICIIETO 00pa30BaHUs — IpOrpaMMam OakajlaBpuara, IporpaMMaM ClieUaTIUuTeTa, IporpaMMam
maructpatypsl B PI'BOY BO «MI'VTY um. K.I'. Pazymosckoro (ITKY)», BnpaBe npoiitu ee B TedeHue 6 Mecs1eB mocie
3aBepILICHHS TOCYAapCTBEHHOI UTOTOBOI aTTeCTally.

3.5. JIutepaTtypa, He00X0AMMAasi VISl BbINOJHEHHs BbIMYCKHOIl KBaJIu(pUKAINOHHON PadoThI
3.5.1. OcHoBHas nuTEpaTypa

JI.1.1 | Benenuuckwuii B.I'. CepBucHas nesTenbHOCTb [ DNeKTpoHHbIH pecypc]: Yuebnuk. - Mocksa: KnoPyc, 2018. - 175 ¢. —
Pexxum nocryma: https://book.ru/book/926035

JI.1.2 [ Ouenka nestenbHOCTH MpeNNpPUATHA TEXHUYECKOTO cepBHca [DIEKTPOHHBIN pecypc]:MeTouueckue yka3zanus. - OMcCK:
CubAJIN, 2021. - 21 c. — Pexxum nocryma: https://e.lanbook.com/book/176618

JI.1.3 | Kpasuenko U. H., Konomeiiuenko A. B., YUenypun A. B., Koprees B. M. IIpoexkrtupoBanue npenpusaTuii TEXHUIECKOTO
cepBuca [OnektpoHHslit pecypc]:. - Cankr-IlerepOypr: Jlans, 2021. - 352 c. — Pexxum nocrymna:
https://e.lanbook.com/book/168736

JI.1.4 | BacrokoBa A.T. TexHonorust npogyKIMH U OpraHu3anus 0OLeCTBEHHOTO NMUTaHus. BBeeHre B cienuanbHOCTh +
ellpunoxxenue [DnekTpoHHbIN pecypc]: Yuebnuk. - Mocka: KnoPyc, 2022. - 213 c. — Pexum gocryna:
https://book.ru/book/941138

JI.1.5  |Iunosckuii B. H., IIuryxun A. B., KoctiokeBuu B. M. CepBucHOe 00CiTy>KMBaHHE U PEMOHT MallIuH U 000pYA0BaHUS
[DnexrponnbIii pecypc]:yueoHoe nocodue. - Cankr-IlerepOypr: Jlanb, 2022. - 240 c. — Pexxum gocryna:
https://e.lanbook.com/book/206006

JI.1.6 | ®enuos B. I'. KysbTypa pecropanHoro cepBuca [DneKTpoHHBIH pecypc]:yaeoHoe mocodue. - Mocksa: lamkos u K°, 2021.
- 248 c. — Pexxum moctyma: https://biblioclub.ru/index.php?page=book&id=684288




JI.1.7 | Tkanuu A. V. KoHCanTHHT B COLIMOKYJIBTYPHOM CepBHCce [ DIEKTPOHHBIN pecypc]:yueOHoe mocodue. - Mocksa, bepiun:
Jupexr-Menua, 2021. - 174 ¢. — Pexxum goctyma: https://biblioclub.ru/index.php?page=book&id=612127

JI.1.8 [ ITanuii H. C. OcHOBBI IIpeanpuHUMATEIbCKOH JIESTEIBHOCTH B chepe cepBuca [DIeKTpOHHBIH pecypc]:yuedHoe nocobue. -
Hownerk: TouHYOT umenn Tyran-bapanosckoro, 2021. - 96 ¢. — Pesxum goctyma: https://e.lanbook.com/book/202670

JI.1.9 | IIunosckwuii B. H., ITuryxun A. B., KoctiokeBuu B. M. MapkeTHHT 1 MEHEPKMEHT TEXHHUYECKOTO CepPBHCA MALIMH U
o0opynoBaHus [DnekTpoHHbIH pecypc]:. - Cankr-IlerepOypr: Jlanp, 2021. - 272 c. — Pexum nocryna:
https://e.lanbook.com/book/168753

JI.1.10 | PomanoBuu XK. A., Kanaues C. JI. CepBucHas AeSTEIbHOCTD [DIEKTPOHHBLI pecypc]:yueOnuk. - Mocksa: Jamkos u K°,
2019. - 284 c. — Pexxum pocryma: https://biblioclub.ru/index.php?page=book&id=621687

JI.1.11 [BacrokoBa A. T., Jlrobeukas T. P., BactokoBa A. T. Opranu3aiust npou3BOJICTBa H 00CITy)KUBaHHS Ha MIPEAIPHUITUIX
00111eCTBEHHOTO TUTaHKs [ DNEeKTPOHHBIH pecypc]:yueOnuk. - Mocksa: Jlamkos u K°, 2021. - 416 c. — Pexxum gocryna:

https://biblioclub.ru/index.php?page=book&id=621950

JI.1.12 | Kyrkuna M. H., Enuceesa C. A., Cumakosa U. B., Mpunauna O. U. TexHonOTHS NpOXyKIMY OOIECTBEHHOTO MUTAHHUS:
y4eOHUK 115 OakaaBpoB HanpasieHus moaAroToBku 19.03.04 « TexHomorus MpoAyKIMK U OpraHnu3aius 00IIeCTBEHHOTO
MUTaHUS» [DIeKTPOHHBIN pecypc]:yueOHuk. - Cankr-IlerepOypr: Tpowutkwuii Moct, 2022. - 672 ¢. — Pesxum goctymna:
https://biblioclub.ru/index.php?page=book&id=619038

JI.1.13 | Paryumnsrit A. C., bapanos b. A., Onuaposa T. C., Jlunatosa JI. I1., Amunos C. C., Parymnsiii A. C. TexHonorust
MPOAYKIMU OOIIECTBEHHOTO MUTaHUs [DIEKTPOHHBIN pecypc]:yueOHuK. - MockBa: Jamikos u K°, 2021. - 336 ¢. — Pexum
mocryma: https://biblioclub.ru/index.php?page=book&id=621693

JI.1.14 | ®puaman A. M. DkoOHOMHKA MPEANPUITHS OOIIECTBEHHOTO TUTaHKS [ DJIEKTPOHHBIN pecypc]:yueOHuK. - Mocksa: [lamkos
u K°, 2022. - 462 c. — Pexxum moctyma: https://biblioclub.ru/index.php?page=book&id=621890

JI.1.15 | Benenunckwuii B.I'. CepBucHas aesTenbsHOCTb [ DNeKTpOoHHBIH pecypc]: Yuebnuk. - Mocksa: KnoPyc, 2019. - 191 ¢c. —
Pesxum nocrtyma: https://book.ru/book/930748

JI.1.16 | CepOunoBckas A.M. AHIIIMICKHIA S3BIK B cepe Typu3Ma U cepBuca [ DIeKTpoHHbIH pecypc]: YueOnuk. - Mocksa: KaoPyc,
2019. - 400 c. — Pexxum goctyna: https://book.ru/book/931741

JI.1.17 | Benemuuckwuii B.I'. CepBucHas gestensHOCTS [ DNEeKTPOHHEIHN pecypc]:Yuebuuk. - Mocksa: KuoPyc, 2019. - 175 c. —
Pesxum nocrtyma: https://book.ru/book/934393

JI.1.18 | Pamuenko JI.A. Opranu3anusi mpou3BOJACTBA U 0OCTYKHBaHUS Ha MPEANPUATHIX OOLECTBEHHOTO MUTAHUS [DJIEKTPOHHBIH
pecypc]:Yaebuuk. - Mocksa: KunoPyc, 2023. - 321 ¢. — Pesxum mocrtyma: https://book.ru/book/947685

3.5.2. JlononaHUTENbHAS TUTEpATypa

J1.2.1 | [JduxoB A. B. ComuansHble MeguacepBUChl B 00pa3oBaHUM [D1eKTpOHHBIH pecypc]:MoHorpadus. - Cankr-IlerepOypr: Jlans,
2020. - 204 c. — Pexxum pocryma: https://e.lanbook.com/book/140771

4. ®OHJ OHEHOYHbBIX CPEJICTB

4.1. IlpuMepHasi TeMaTHKA BBIMYCKHBIX KBATH(QUKANMOHHBIX padoT

1. TenaeHMu pa3BUTHI MUPOBOH c(hephl OOLIECTBEHHOTO IIUTAHUSL.

2. 3apyOexHBIH OTBIT Pa3BUTH Cephl OOIIECTBEHHOTO MUTaHK (Ha MpUMepe OTACIBHBIX CTPAH) H BO3MOXKHOCTH €T0
nucnonp3oBanus B Poccun.

3. lHTEephep TOCTHHUIBI KaK CPeCcTBO (POPMUPOBAHMS MO3UTHBHOTO 00pa3a pUpMBI (Ha KOHKPETHOM IIpUMEpe).

. HTeprep pecTopana kak cpeAcTBO (GopMHUPOBaHUS HO3UTUBHOTO 00pa3a (GUpMbI (Ha KOHKPETHOM IIPHMEDE).

. IlepcrieKTUBBI pa3BUTHUS JOMOJIHUTEIBHBIX YCIYT B c(hepbl 0OIECTBEHHOIO ITUTAHUS.

. IlepcriexTrBHBIE HOPMBI 0OCTY>KUBaHMSI KIIMEHTOB (TOCTEH) HAa IPEANPHUATHAX chepbl 0OIEeCTBEHHOTO MUTAHHS.

. Cucremsl obecrieueHns 6€30IacHOCTH Ha MPEANPUSTUSIX PECTOPAHHOTO CEPBHCA.

. Obecnieuenne 6€30MaCHOCTH YCIyT cepbl OOIECTBEHHOTO MTUTAHMSI.

. Ucnionb3oBanue HHGOPMALMOHHBIX TEXHOJIOIUIl B cUCTeMe yIpaBieHUs chepbl 0OLIECTBEHHOTO IUTaHUSL.

. Mcrionb30BaHue COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJIOTHI B cEpBHCE ChePbI 0OIIECTBEHHOTO IIUTAHUSL.

. CoBpeMeHHBIE IIPOU3BOICTBEHHbIE TEXHOIOTUH PECTOPAHHOIO CEPBUCA.

. esATenbHOCTh aHUMAaTOPOB B OpPraHU3alluy JOCyTa rocTeil cepsl 00IEeCTBEHHOTO MUTAHUS.

. X035iCTBEHHAs IEATEILHOCTD B CEpBHCE Cephl OOIIECTBEHHOTO MUTaHUs (Ha KOHKPETHOM IIpUMeEpE).

10. Oprauuzanus paGoThI MPEANPUATHI MUTAHUS TOCTUHUYHBIX KOMIIIEKCOB (HAa KOHKPETHOM IIpHUMeEpeE).

11. Opranusanus 00cIy>KUBaHUS KIUEHTOB PECTOPAHHBIX NPEINPUATHH U IIyTH €€ COBEPILICHCTBOBAHUS (HA KOHKPETHOM
npuMepe).

12. HKeHepHO-TeXHUYECKUE CIIyKObl pECTOPAHHBIX NIPEANPUATUI: OpraHu3alys paboThl U IIyTH IOBBIIIEHUS

3 PEeKTHBHOCTH.

13. NHXeHepHO-TeXHUIECKHE CITYKOBI MPEANpUATHil chepbl 00IEeCTBEHHOTO MUTAHMA U ITyTH HOBBIIECHUS () (HEKTUBHOCTH
UX pabOTHI.

14. CocTostHUE, TEHICHLIUH U NIEPCIIEKTUBEI PA3BUTHS PECTOPAHHOTO Ou3Heca (Ha MpUMepe PETHOHA).

15. CoBeplIeHCTBOBaHHE TEXHOJIOTHIT B3aUMOJICHCTBUS MEXLy CITy)k0aMu B chepbl 0OIIIECTBEHHOTO MUTAHUSI.

16. Opranusauus paboThl ci1yk0bl X035ICTBEHHOTO 0becnieueHus: chepbl 0OIECTBEHHOTO NMUTaHUs (Ha KOHKPETHOM
rnpuMepe).

17. Opranu3anys IMTaHUs B TYPUCTUUECKUX KoMILIeKcax. Opranuzanus paboTsl U 00CIyKuBaHus 1000u-0apa.

18. OcobenHocTH ceTeBoro Ou3Heca B MHAYCTPUH cepbl 001IecTBeHHOro utaHus. COBEpIICHCTBOBAHNE OPraHU3aIl[HOHHOM
CTPYKTYPBI YIIPABICHUS IPEATIPUATHEM CepBHca (Ha KOHKPETHOM NPH-Mepe NPepHsTHs chepbl pECTOPAHHOTO CEPBHCA).

O 001N WA W WS

4.2. Kputepun oneHKH pe3yJibTaTOB 3alIIUTHI BHINYCKHOI KBaJIH(DUKAIIMOHHOI padoThI




Onucanue KpuTepHeB OLEHUBAHUS Pe3yJIbTaTOB 3amuThl BKP

Onenka BKP/
YpoBeHb chopMHpOBaHHOCTH
KOMITETeH Ui

— Tema pabOTBI COOTBETCTBYET MPOOIIEMAaTHKE HATIPABIICHUS,

— B paboTe MPaBUILHO OMPEICICHBI OOBEKT U MPEAMET HCCIICIOBAHHUS;

— B paboTe 00ydaronuiics IPOJEMOHCTPUPOBAJ MOHUMAHUE 3aKOHOMEPHOCTEH Pa3BUTHS U
3HAHHE MPAKTHKH;

— collep>kaHue pabOoTHI MOKA3BIBALT, YTO LIENH UCCIEAOBAHMUS JOCTUTHYTHI, KOHKPETHEIE
3a7a4M TOJIYyYHIIN TI0JTHOE U apTYMEHTHPOBAHHOE PeLIeHHe;

— c0op (haKTHUECKOTO MaTepHraja OCYIIECTBISIETCS C MCIIOIb30BaHUEM aJeKBATHBIX METO/IOB
Y METOJIHK;

— aHanu3 (HaKTHIECKOTO MaTepualia OCyIIeCTBISIETCS C MPUMEHEHUEM CPEJICTB;

— dakTHyeckuit MaTepua penpe3eHTATUBEH (10 YUCITY MCIOJIb30BAHHBIX METOIUK U
00beMy BBIOOPKH);

— B paboTe OTCYTCTBYIOT (DAaKTHUECKHE OLIHOKH;

— B paboTe MoJIy4eHbl 3HaUNMBbIE PE3yJIbTaThl U CAENaHbl yOeuTenbHbIe BEIBOIB;

— OTCYTCTBYIOT 3JIEMEHTHI IIaruara,

— odopmiteHue paboOThI COOTBETCTBYET TPEOOBAHUSM;

— CTPYKTypa paboThl OTPaXKAET JIOTUKY U3JIOKEHHsI poliecca UCCIIeI0BAHUS,

— B paboTe CTaBsITCS [EIH U MePEUUCIIIIOTCS KOHKPETHBIC 3a/1a4d UCCIICIOBAHUS, ACNAIOTCS
apryMEHTUPOBAHHbIC YMO3AKITIOUCHHS M MPUBOASATCS BBIBOIBI IO BCEM IJIaBaM paboThI;

— B 3aKIIIOYEHIH 0000IIaeTCs BECh XO/1 HCCIIEIOBAHMS, N3JIaraloTCs OCHOBHBIE PE3YIIbTaThI
MIPOBEJCHHOTO aHAIN3a, MOAYEPKUBACTCS MPAKTHYECKAs 3HAUNMOCTD TPEUIOKESHUH 1
pa3paboToK;

— CITICOK UCTIONIb30BaHHOH JIUTEPATyPhI COCTABIEH B COOTBETCTBHH C IIPABHIIAMH
6ubIMOrpadhMIeCKOro OMUCAHUS U HACUUTHIBAET YHUCIO HCTOYHHKOB, JOCTATOUHOE IS
PACKpPBITHS TEMbI HCCIICIOBAHHS,;

— paboTa He coepkHT oporpapuyeckux OINOOK, OTIEYATOK U APYTHX TEXHUIECKUX
TIOTPEIIHOCTEH;

— SI3BIK U CTHJIb U3JI0’KEHHUSI COOTBETCTBYET HOPMaM PYCCKOTO SI3bIKa;

— o0yyaronuics AeMOHCTPUPYET 3HAaHUE TEPMHUHOIOTHYECKOH 0a3bl HCCIIeIOBaHHS, YMEHHE
OIIEpUPOBATEH €10;

— YMCHHUE I10JIb30BaThCA HAYUHBIM CTUJICM PCUH,

— YMEHHE NPeICTaBUTh PabOTy B HAyYHOM KOHTEKCTE;

— YMEHHE KOHIIENTYaJbHO U CHCTEMHO PACCMAaTPUBATh MPOOIEMY HCCIIeIOBAHHS;

— UIMEeTCs OJIOKUTENBHBIN 0T3bIB pyKoBoauTeinss BKP o paboTe oOyuaromierocs B nepuo
Hanucaaus BKP;

— 00yyaronuics Ha 3aIiTe MPOSIBIII JOCTATOYHBIH YPOBEHB 3HAHUS H TIOHUMAaHUS
TEOPETHYECKUX MPOOIIeM, CBSI3aHHBIX C TEMOH HCCIIeJOBaHUS;

— 00yJaronuiics Ha 3alUTe MPOSIBII JOCTATOYHOEC MTOHUMAHUE MPAKTHIECKUX MPoOeMm,
CBSI3aHHBIX C TEMOU HUCCIICO0BAHUA,

— MOKJIa])/ IPE3eHTAHUS TTOJTHO, aPTYMEHTHPOBAHHO M HATIISIHO MPECTABISIET PE3YIbTaThI
UCCIIEIOBAHMS,

— o0yyaronuiics OTBeYaeT Ha BCe 3aaHHbIe BONPOCH! IIPABUIILHO, MIPEIOCTABIISIS OIHYIO H
Pa3BepHYTYIO HHPOPMAIIUIO.

OrneHka
"OTJIMYHO" /
YpoBeHb CPOPMUPOBAHHOCTH
xommnerenuit "BHICOKUI"

— Conepxanue pabOThl COOTBETCTBYET U3JI0)KEHHBIM BBIILIE TPEOOBAHUSIM, IPEABSIBISIEMbIM
K paboTe C OLEHKON «OTIMYHOY;

— aHaNM3 KOHKPETHOTO MaTepuaia B paboTe MPOBEIEH ¢ He3HAYNTELHBIMU OTCTYIUICHUSIMU
OT TpeOOBAHUA, IPEIBABIIEMBIX K Pa0OTE C OLICHKOH KOTIUIHOY;

— dakTHyeckuit MaTepuan B 1EJIOM PENPE3CHTATUBEH;

— CTPYKTypa paboThl B OCHOBHOM COOTBETCTBYET MU3JIOKECHHBIM TPEOOBaHHSIM;

— BBIBOJIbI W/HJTU 3aKJIFOYCHUE paOOTHI HETOJIHBI,

— oopmiieHHE pabOTHl B OCHOBHOM COOTBETCTBYET M3JIOKEHHBIM TPEOOBAHHUSM;

— paboTa coaepuT psaa opporpaduecKix OMIMOOK, ONEYaTOK, €CTh U APYTHE TEXHHYECKHUE
MOTPEITHOCTH;

— 00yJaronIuics AEMOHCTPUPYET 3HAHUE OCHOBHBIX HCCIIEIYEMbIX MMOHATHH, yMEHUE
OIIEpUPOBATH MIMH;

— 00yyarouMics AEMOHCTPUPYET YMEHHE aHATM3UPOBATh HHPOPMALIUIO B 00JIaCTH
IpeaMeTa NCCIeJOBaHNu,

— o0yyaronuiics AEMOHCTPUPYET yMEHHE 3alIUTHTh OCHOBHBIE MOJIOKEHNUS CBOEH paboThI;
— Ha 3alIUTe IPOSBUI HEAOCTATOYHBIH YPOBEHb 3HAHNS M IOHUMAHUS TEOPETHIECKIX
npoOJieM, CBA3aHHBIX C TEMOM NCCIeIOBAHUS;

— 00yyaroNIMiCs Ha 3alUTe HE MPOSIBUM JIOCTATOYHO MOHMMAHHUS MPAKTHYECKUX TPOOIeM
0 TEME UCCIICAOBAHUS;

— JIOTYCKaeT eJIMHIYHbIC (HErpyOble) CTUITHCTHYECKUE U PEUCBBIC IOTPELIHOCTH;

— UMEETCs MOJI0KUTENBHBIN 0T3bIB pyKoBoauTelnsi BKP o pabGoTe oOyuaromierocs B nepuo
Hanucanus BKP;

— oOyuaronuiics oTBeYaeT Ha OONBIIYI0 4acTh (mopsaka 70%) 3aJaHHBIX BOIPOCOB WICHOB

Onenka
"XOPOIIIO" /
YpoBeHb chOpMHUPOBaHHOCTH
xommerenmuit "[TIPOIBUHY ThHIA"




I'OK mpasuisHO.

— Cogepxanue pabOThI HE COOTBETCTBYET OJHOMY HJIM HECKOJIBLKUM TPEOOBaHUSAM,
HPEeNBSIBISIEMBIM K Pa00Te ¢ OLEHKON «XOpOIIO»;

— o0yyaronuiics Ha 3aIUTe He MPOSIBIM IOCTATOYHOTO 3HAHUS U MOHUMAHHS
TEOPETHYECKUX MPOOIeM, CBSI3aHHBIX C TEMOH HCCIIeOBaHuUS;

— dakTHyecKuil MaTepuaT HeTOCTATOYHO PEIPE3CHTATUBEH (TI0 YHCITY UCTIOIb30BAHHBIX
METOJAMK WU 110 00beMY BBIOOPKH);

— aHaNIM3 MaTepuala MpOBe/IeH MOBEPXHOCTHO, 0€3 HCIOJIb30BaHKsI 000CHOBAHHOTO H
a/IEKBaTHOTO METO/1a HHTEPIIPETALNH SI3BIKOBBIX WIIH JIUTEPATyPHBIX (aKToB;

— HCCIeyeMbli MaTepHral HeJOCTaTOUEH ISl MOTHBUPOBAHHBIX BBHIBOIOB IO 3asIBICHHOM
TeMe;

— B paboTe gonyiieH psja GaKTHUYECKUX OMINOOK;

— OTCYTCTBYIOT BBIBOJIBI O INIaBaM, 3aKIFOUCHUE HE OTPAKACT TCOPETUIECKOI 3HAUMMOCTH
PE3YJBTATOB HCCIIEIOBAHMS;

— CITUCOK HCTIOJIb30BAaHHOM JIUTEPATYPBI CONEPIKUT HETOCTATOUHOE YHCIIO HCTOYHUKOB, JTOJIS
COBPEMEHHBIX HCTOYHHKOB HE COOTBETCTBYET TPEOOBAHMUSM;

— oopmiteHHE pabOTHI B LIETIOM COOTBETCTBYET M3JIOKEHHBIM BBIIIC TPEOOBAHHUSAM;

— B pabote MHOTO ophorpaduuecKux OMIMOOK, OMEUYATOK U IPYTUX TEXHHUUYCCKUX
HEJIOCTATKOB;

— CITUCOK HCTIONb30BaHHOM JTUTEPATypPhl 0(OPMIIEH C HAPYIICHUEM MPABHUIT
O6uOIHOrpa®UIECKOro ONMMCAHUS NCTOYHUKOR;

— peub 00yYaIoIIerocst He COOTBETCTBYET HOPMaM PYCCKOTO HAYYHOTO CTHIISI PEUH;

— Ha 3anuTe 00YJAIOIIUICS MPOSBII HEJOCTATOYHBIN YPOBEHD 3HAHUS U MOHUMAaHHS
TEOPETHYECKUX M MPAKTUUECKHUX MPOOIIeM, CBSI3aHHBIX C TEMO UCCIIe0BaHMS;

— o0yyaronuics AeMOHCTPUPYET KOMITIISITUBHOCTh TEOPETHYECKON JacTH paboTEhI,
HEIOCTaTOYHO TIyOOKHI aHaIM3 MaTepuaa;

— oOyyaronuiics Ha 3aIiTe JEMOHCTPHPYET IIOCPEICTBEHHYIO 3alIUTY OCHOBHBIX
MOJIOKEHUI paboThI;

— UMEIOTCSI CTHJIMCTUYECKHE U PEUEBBIE OIIHOKH;

— MMEeTCsI IOJIOKHUTENBHBIN 0T3bIB pykoBoauTenss BKP o paboTe o6y4aromierocs B mepuo/y
Hanucaaus BKP;

— oOyuaronuiics Ipu oTBeTe Ha BOIpockl wieHoB [ DK momyckaer ommOKH, HETOYHOCTH.

Onenka
"YAOBJIETBOPUTEJIBHO" /
VYpoBeHb c(hOpMHUPOBAHHOCTH
xommerennuit "TIOPOTOBbBINA"

— Copeprxanue pabOTHI HE COOTBETCTBYET TPEOOBAHHSM, NPENBIBISIEMBIM K padoTam ¢
OLICHKOM «yIIOBJIETBOPUTEIBLHOY;

— B pabOTe yCTaHOBJICHBI YaCTH, HAITMCAHHbIC HHBIM JIHIIOM;

— paboTa BHINOJHEHA HECAMOCTOSATENILHO, 00YUYAIOIIMICS Ha 3al1UTE HE MOXET 000CHOBATh
Ppe3ynbTaThl NPEICTaBICHHOIO UCCIIEJOBaHNUS,

— c0op 1 aHanu3 (PaKTUUECKOTo MaTeprata HOCUT hparMeHTapHbIH, IPOU3BOJIBHBIN 1/UIN
HETIONHBIN XapakTep;

— B paboTe MHOTO (PAKTHYECKUX OILIHOOK;

— (akTHYecKuil MaTepua HeIOCTATOYEH JUIS PACKPBITUS 3asBICHHON TEMBI,

— CTpYKTypa paboThl HapylaeT TpeOOBaHUs K U3JI0KEHHIO X0J1a UCCIIE0BAHNUS,;

— BBIBOJIBI OTCYTCTBYIOT HJIM HE OTPAKAIOT TEOPETHYECKUE MOJIOKEHHUS, 00CYKTaeMBbIe B
COOTBETCTBYIOIIUX IJIaBaX PabOTBI;

— CIIICOK UCTIONIb3YEMOM JINTEpaTyphl HE OTPaXKaeT MPOoOIeMaTHKY, CBI3aHHYIO C TEMOH
HCCIIeJOBaHUS, OTCYTCTBYIOT COBPEMEHHbIE UCTOYHUKH;

— oopMIieHrE PabOTHI HE COOTBETCTBYET IPEIbSBISIEMbIM TPEOOBAHUSIM;

— B paboTe MHOTO ophorpaguuecKux OUIHOOK, OIEYATOK H IPYTUX TEXHHYECKUX
HEJIOCTAaTKOB;

— CIMCOK HCIIONB3yeMOM IUTePaTyphl 0OPMIICH C HAPYLICHHEM IIPaBHII
O6ubIMorpadUuecKoro OMUCaHUsl HICTOYHHUKOB,;

— SI3BIK HE COOTBETCTBYET HOPMaM PYCCKOTO HAyYHOTO CTHIIS PEYH;

— Ha 3alIuTe 00YYAIOIIUIACS TPOSIBII HU3KHI YPOBEHb 3HAHUS U IIOHUMAaHUS
TEOPETHYECKUX MPOOJIEM, CBSI3aHHBIX C TEMOU HCCIIeOBAHUS;

— IOKJIaJl/ Ipe3eHTANHs He OTPaXKaeT Pe3yIbTaTOB UCCIICIOBAHNS,

— o0yyaronuiics He criocoOeH (0TKa3bIBaeTCsl) OTBETUTH Ha BOMpock! wieHoB [ OK.

Ornenka
"HEYJOBJIETBOPUTEJILHO" /
YpoBeHb chOpMUPOBAHHOCTH
KOMITETEHIIU I "HE)IOCTATOLIHBIVI"

5. MOPAJOK NOJAYN U PACCMOTPEHNSA ANIEJVIALINN

O6yf{a}01111/1171051 HUMECT IpaBo NMOoAaTh B allCJUIIIITUOHHYIO KOMUCCUIO MUCbMEHHYIO all€JUIAIHUI0O O HAPYIICHWUH, 10 €T0 MHCHUIO,
ycTaHOBJ’IeHHOfI MIpOoUCaAyphbl IPOBEACHUS I'OCY JAPpCTBEHHOTO aTTECTALlMOHHOT'O NCIIbITAHUA U (I/IJ'II/I) HECOTJIaCuU € pe3yJibTaTaMUu

TOCYIapCTBEHHOI'O 5K3aMEHa.

Anennsanus mogaeTcs JIMIHO 06y‘-Ia}OI_I_[I/IMCH B allCJUIAOUOHHYH0 KOMHCCHUIO HE MO3AHEC CIICAYIOIIETO pa60qero JHS TIOCJIC

00BSBICHHUS PE3YyIbTAaTOB rOCYJAPCTBECHHOT'O aTTCCTAlIMOHHOI'O NCIIBITAHUA.

ITopsimok mogaun U paccCMOTpeHHs anesuIsui perynmupyercs [lomoxeHuem o rocy1apcTBEHHOW HTOTOBOM aTTECTAIUH 110
00pa3oBaTeIbHBIM IPOrpaMMaM BBICILETO 00pa30BaHuUs — IporpaMMam OakanaBpuara, IporpaMMam ClelHanIuTeTa, IporpaMmMamM
maructpatypsl B PI'BOY BO «MI'VTY um. K.I'. Pazymosckoro (IIKY)» u PernamenTom paboThl anesuissiuOHHBIX KOMHCCHA 10
pe3yJipTaTaM TocyJapCTBEHHOM UTOrOBOI aTTecTalluy [0 00pa30BaTeIbHBIM IPOrPaMMaM BBICILIETO 00Pa30BaHuUsl — IPOrpaMMaM
GakanaBpuara, IporpaMMaM clieliianuTeTa, nporpammam Maructparypsl B ®I'bOY BO «MI'YTY um. K.I'. Pazymosckoro (IIKVY)».




6. OIMCAHHUE MATE}’HAJII»HO-TEXHPI‘—IECKOFI BA3bI, HEOBXOIUMOI 1JI TPOXOXKJIEHUS
IrOCYJAPCTBEHHOUM UTOI'OBOU ATTECTALIUHA

6.1. O6opyoBaHHbIe MOMeLeHUS

6.1.1

Anpec: 440039, Tlensenckas obnacts, T. [lensa, yu. [arapuna, 1. 11A, k. 12: aynuropus 23-20 - JTabopaTopusi cepBuca :
Msicopy6ka -1, TecTomecubHas MaluHa — 1, Muxcep -1, Guenep -1, cToi pa3zenodHsli - 3 , IOCy/la U MHBEHTaph
NPEANPHUATHI 00IIIeCTBEHHOTO MUTaHus — 20 , MHKpPOBOJIHOBAs 1eub — | , BEChI AJICKTPOHHBIE -1 ,BadenpHuna -1 ,
MyJabTHBapKa -1 , Gopmsl amst BeineykH — 10, xneboredka - 1,MUKpOBOJIHOBAs Tieub -1 , )kapouHbli mkad -1 , oBomiepeska —
1, xonmomuneHUK — 1, OnuHHKMIA -1 , MUKCEp IUTaHETapHBIH -1 ,MUHU-TIeYb -1 , MUHH-TICUb XJIe0omnekapHast -1 ,
xyebonekapHs -1 , anekrpodpuTiopHuUIia -1 ,IoKoNaHbIH GOHTaH — 1, YCTPOHCTBO JUIs IPUTOTOBJICHHS CaXapHOM BaThI -1,
YCTPOMCTBO ISl MPUTOTOBIICHUS KapaMeJIbHBIX S0JIOK -1, TUTHTA dJIEeKTpHUYecKas -2, - CTOJ MpenoaaBarels - 1, cTyn
npenojasarens- 1, cron o0y4vatomierocs - 13, ¢ty oOyuaromerocs - 26.

6.1.2

Anpec: 440039, [en3enckas obnacts, r. [lensa, yi. [arapuna, a. 11A, k. 12: ayauropust 23-24 - YuyeOHast ay tuTOpus :
TpexaneMeHTHas: MeJIOBast I0CKa - 11IT; CTON 00y4aIoIerocs o ckaMbeii - 15 mr; pabodyee MeCTo mpernoaaBaTens

6.1.3

Anpec: 440039, Tlen3enckas obnacts, T. [lensa, yu. [arapuna, 1. 11A, k. 12: aynuropus 23-28 - YueOnast ayauTopus,
INomerienue aist caMocToATENILHON paboThl, JIabopaTopus BBIYUCIUTEIBHOM TEXHUKH, apXUTEKTYPBI IEPCOHAIBHOTO
KOMITbIOTEpA U TTepudepuitHbIX yCTpoiicTB, JlabopaTopHs mporpaMMHOTO 00ecTIeueH s KOMITBIOTEPHBIX CeTeH,
porpaMMHUPOBaHMs U 0a3 TaHHBIX, JlabopaTopus HHPOPMAMOHHEIX pecypcoB : [lepcoHaNbHEIN KOMITBIOTEp — 5 IIT;
MILUTUT-CUCTEMA - | IIT; Tocka MarHuTHas -1 1IT; CTOJ 00yYaromIerocs co CkaMbeil — 41IT; CTOJI KOMITBIOTEPHBIi - 10 1mT;
CTyJ oucHBIH - 12 mT; paboyee MecTO MpenogaBarTelis; HHTepaKTUBHAS JOCKa - 11T, mpoekTop - 1 mT

6.14

Anpec: 440039, [en3zenckas obnacts, r. [lensa, yu. [arapuna, a. 11A, k. 12: ayauropus 23-48 - YueOHast ayiutopus JUis
HPOBEICHHS 3aHATHH JICKIIMOHHOTO THIIA; 3aHATHI CEMHUHAPCKOTO THUIIA; JUIs IIPOBEACHUS IPYIIIOBBIX M HHANBHIYATBHBIX
KOHCYJIBTAIlMH; JUISl TEKYIIEro KOHTPOJIS ¥ IPOMEXKYTO4HOIT arTectanny : IIpoexrop - 1 mt; TpubyHa - 1 mT; cTyi ¢
HIONUTPOM — 25 mt; myds! — 20 mr

6.2. JInmen3noHHOE M CBOOOTHO PacpoCTpaHseMoe MPOrpaMMHoOe ofecriedeHrne B TOM YHCJIe 0TeYeCTBEHHOTO MPON3BOACTRBA

6.2.1 Microsoft Windows 10

6.2.2 Kaspersky Endpoint Security

6.2.3 Microsoft Office 2013 Standard

6.2.4 | CoreDRAW Graphics Suite 2018 Education License

6.2.5 Microsoft@WINHOME 10 Russian Academic OLP 1License NoLevel Legalization GetGenuine

6.2.6 Creative Cloud for Teams Multiple Platforms Multi European Languages Subscription 12 months L2 (10-49) Named EDU
6.2.7 | Autodesk AutoCAD 2020

6.2.8 | Autodesk 3ds Max 2018

6.3. Ilepeyenb npodeccnoHaJbHBIX 023 JaHHBIX H HHPOPMANHMOHHBIX CIPABOYHBIX CHCTEM

6.3.1 DnexTpoHHO-6nbHoTeuHas cucrema "Jlaup". Pexxum moctyma: https://e.lanbook.com/
6.3.2 DNeKTpOHHO-OMOIHOTeUHast cucTeMa Y HUBepcuTeTCKas OubaroTeka onnan". Pexxum mocryma: https://biblioclub.ru/
6.3.3 DnexTponHO-6nbMoTeunas cucrema "BOOK.ru". Pesxum mocrtyma: https://book.ru/
6.3.4 "OnexTpoHHas OubnnoTexka yueOHUKOB"

6.3.5 OnexTpoHHO-OnbnuoTeuHas cucrema "FOpait"

6.3.6 DNeKTpOHHbIE OUOIMOTEKH, CIIOBAPH, SHIMKIIONC N

6.3.7 DnekTpoHHO-OnbIHoTeuHas cucrema "polpred"”

6.3.8 Scirus - cucrema norcka Hay4HOH HHPOPMALH

6.3.9 baza naHHBIX MEXKIYHAPOTHOTO MHACKCA HAYYHOTO [IUTUPOBAHUS SCOPUS

6.3.10 | BcemupHas BuptyansHas 6ubmmoreka (The WWW Virtual Library)

6.3.11 | MexnyHnapoausiit uanekc Hayynoro muruposanus Web of Science (Web of Knowledge)
6.3.12 | Hayunas snextponnas 6ubnnoteka "KubepJlennnka"

6.3.13 | KommeroTepHas cipaBouHo-mipaBoBas cucrtema "Koncymnprantllmoc"

6.3.14 |IIpesunentckast 6ubanorexa um. b.H. Enbina

6.3.15 | Hayunas snexrponnas 6udnamnoreka "eLIBRARY.RU"

6.3.16 | Caifr HaumoHansHOTO OTKpEITOrO YHUBepcutera "MHTYUT"

6.3.17 | OdunmanbHbIi HHTEPHET-IOPTAI MPABOBOM HHPOPMAIIH

6.3.18 | Exmnas xomekuus [udpoBbIX 00pa3oBaTeNbHBIX PECypCOB

6.3.19 |IUIAT®OPMA OHJIAMH-OBPA30OBAHUS «PA3YM»

7. CPEACTBA ATAIITAIIAN OBPA3ZOBATEJ/IBHOI'O NPONECCA IPH ITPOBEJAEHAH TOCYJAPCTBEHHOWM
HUTOI'OBOU ATTECTAIIMU K HOTPEBHOCTSAM OBYYAIOIIUXCA UHBAJIMAOB U JIMII C
OI'PAHUYEHHBIMUA BO3MOKXHOCTAMMU 310POBbS (OB3)

HJ'ISI o6yt1a}ou11/1xcs{ 13 YUCJia UHBAJIMAOB U JIML C OTPAaHUYCHHBIMU BO3MOXKHOCTAMHU 310POBbA (OB3) rocyaapCTBCHHas UTOroBasd
aTTeCTalus IPOBOAUTCS Opl"aHPBaI.[PIeﬁ C YU4CTOM 0COOCHHOCTEH X HCI/IXO(i)I/I?)I/I‘-IeCKOFO Ppa3BUTHsA, UX UHAUBUAYAJIbHBIX




BO3MOXHOCTEH M COCTOSIHUSI 3I0POBbS (JlaJiee - MHIUBHLyaJIbHBIE OCOOCHHOCTH).

IIpu npoBeieHUH TOCYAaPCTBEHHOMN UTOTOBOM aTTECTAMH 00ECIIeYMBACTCS COOMIOICHHUE CIIETYOIIUX OOIINX TPEOOBAHUIA:

- IPOBEIECHNE TOCYJaPCTBEHHON HTOTOBOM aTTECTAIMH ISl HHBAJIHMIOB B OJHOM ayAUTOPUH COBMECTHO C 0OyJarOIINMHUCS, He
SBJIAIOIIMMUCS HHBAJIMIAMH, €CJIM 3TO HE CO3aeT TPYIHOCTEH JUIsl HHBAIHIOB M MHBIX 00YYaIOMuUXCsl MPU MIPOXOKASHUN
rOCyJIapCTBEHHOW UTOTOBOM aTTeCTaluu;

- IPUCYTCTBHUE B ayJUTOPUH ACCUCTEHTA (ACCUCTEHTOB), OKA3bIBAIOLIETO 00YYAOIIMMCS HHBAJIHIaM HEO0X0IUMYIO TEXHHYECKYIO
TIOMOIIb C YYETOM UX MHIMBUIyaJIbHBIX OCOOCHHOCTEH (3aHATH pabouee MeCTO, epeABUraThCs, NPOUNTATh U OPOPMUTH 3aJaHUE,
00IIaThCsI ¢ IpeiceiaTeNieM U WICHAMH TOCYAapCTBEHHOM SK3aMEHAIIMOHHOW KOMUCCHH);

- MOJIb30BaHUE HE0OX0AUMBIME oOyuaromumcst ¢ OB3 TeXHHUYECKHMMU CpEeICTBAMU TPH MPOXOXKICHUH TOCYIapCTBEHHOW UTOTOBOM
aTTECTalluy C YY€TOM X HHAUBHIYAIBHBIX OCOOCHHOCTEH;

- obecrieyeHne BO3MOKHOCTH OECHPETIATCTBEHHOTO TOCTyNa oOydaronmxcs aul ¢ OB3 B ayauropuu, TyaleTHbIE U IpyTHE
MOMEIIIEHHS, a TAK)Ke UX NPeObIBaHUS B YKA3aHHBIX MIOMELICHHUAX (HaJIMYue MaH/yCOB, MOPYYHEH, PACIIMPEHHBIX TBEPHBIX
IPOEMOB, JTU(TOB, IPU OTCYTCTBUH JU(PTOB ayTUTOPHUS JOJDKHA PACIIOaraThCs Ha IEPBOM 3TaXke, HAIWYKE CIIeIUAIIbHBIX Kpecen U
JpYTUX OPUCIOCOOIEHUIT).

Bce nokanbHbIe HOpMAaTHUBHBIE aKTHl Y HUBEPCUTETA MO BOIPOCAM MPOBEICHHUS FOCYIApPCTBEHHOM UTOTOBON aTTECTAllUH JOBOASTCS
1o ceeneHus oOyuaromuxcs muil ¢ OB3 B moctynHoi amst HUX Gopme.

Io nucemMeHHOMY 3asiBIIeHMIO 0Oydaronierocst ¢ OB3 mpoaonKUTeNbHOCT clladl 00yYaloIUMCsl HHBAHIOM FOCYAapCTBEHHOTO
aTTECTAIIMOHHOTO UCIIBITAHUS MOXET OBITh YBEJIMUESHA 110 OTHOIICHHIO K YCTAaHOBJIEHHOH MPOIODKUTEILHOCTH €0 CAAH:

- IPOJOKUTENILHOCTD CAAUU FOCYJAPCTBEHHOI0 9K3aMeHa, IIPOBOJMMOr0 B IMCbMEHHOH dopMe, - He Oostee yeM Ha 90 MUHYT;

- IPOJIOJKUTENILHOCTD IOJATOTOBKY 00yYarolierocs K OTBeTy Ha rocyJapcTBEHHOM 9K3aMeHe, IIPOBOJMMOM B YCTHOM dopme, - He
Oosee uem Ha 20 MUHYT;

- IPOAOJDKUTEIBHOCTD BBICTYIUICHHS 00YYarOLIErocs Py 3aliTe BhITYCKHOW KBaTH(UKaIMOHHON paboThl - He Gojiee ueM Ha 15
MHHYT.

B 3aBHCHUMOCTH OT HHIMBHIYATBHBIX OCOOCHHOCTEH 00yuaromuxcs ¢ OB3 opranusanus 00ecreurnBacT BHIMOIHEHNE CIICTYFOIIUX
TpeOOBaHMI P MPOBEICHUHN TOCYIAPCTBEHHOTO ATTECTAIIMOHHOTO UCTIBITAHMSL:

a) JUIsl CTICTIBIX:

- 3aJJaHHs ¥ MHBIE MaTepUaJIbl AJISl CIAYU rOCYIapCTBEHHOTO aTTECTAllMOHHOTO HCIIBITaHHUS O(DOPMIISIOTCS peNIbe(HO-TOYCUHBIM
mpudrom Bpaiins nnu B BUIE 3JEKTPOHHOTO TOKYMEHTA, TOCTYITHOTO C MOMOIIBI0 KOMIIBIOTEPA CO CHEIHUATU3UPOBAHHBIM
MPOTPaMMHBIM 00€CTICUEHHUEM JUIS CIICTIBIX, JIN00 3aUUTHIBAIOTCS ACCUCTEHTOM;

- MICHMEHHBIE 33/1aHHs BBHITIOJIHSIIOTCS 00yJalomuMuUcs Ha Oymare penbedHo-TouedHsIM miprdTom bpaiins wim Ha KoMObOTEpE €O
CIeMaTN3UPOBaHHBIM IIPOTPAMMHBIM 00€CTIeUeHHEM ISl CIIENBIX, THOO0 HATUKTOBBIBAIOTCSI ACCUCTEHTY;

- IPY HEOOXOAUMOCTH 00yJarOIIMMCS TIPEIOCTABIISETCSI KOMIUIEKT IMCHbMEHHBIX IPUHAIIKHOCTEH 1 Oymara Juist muchMa perbeHo
-TOYeYHBIM IpUPTOM Bpaiinst, KOMIBIOTED CO CHEHaTN3UPOBAHHBIM IPOTPAMMHBIM 00eCTIeUeHHEM IS CIIETIBIX;

0) 1Uis CITa0OBUISIIUX

- 3alaHys 1 UHBIC MaTCpHralibl IJid CAa4YU roCyJapCTBEHHOI0 aTTCCTAMOHHOTO UCTIBITAHUSL O(i)OpMJ'IH}OTC?[ YBCIIMUCHHBIM Hlpl/l(i)TOM;
- o0ecrieunBaeTCsl MHAMBUIYAILHOE paBHOMEpPHOE ocBelieHue He MeHee 300 Jrokc;

- TIpU HEOOXOAUMOCTH 00yYaIOMUMCS IPEIOCTABISETCS YBEIHMIUBAIOIIEe YCTPOHCTBO, IOITYCKAeTCs UCIIONb30BaHUE
YBEIMYHBAIONINX YCTPOWCTB, IMEIOLIUXCS Y 00yUarOLIHXCS;

B) JUTSI TIIYXHX U CIa0O0CTBIIIANINX, C TSDKEIBIMHA HapyIICHUSIMU PEUH:

- obecrieynBaeTCsl HAIMYUE 3BYKOYCHIIMBAIOIIEH ammaparypsl KOJUIEKTHBHOTO ITOJIb30BaHMUS, IPU HEOOXOAUMOCTH 00yJaromumMest
IpefoCcTaBIsgeTCs 3ByKOYCHIMBAIOIIAsl anapaTypa HHIUBUAYaIbHOTO M10JIb30BaHNUS;

- I10 UX KCJIAHUIO I'OCYyJapCTBCHHBIC aTTCCTALIMOHHBIC UCIIBITAHUS TIPOBOAATCA B MMMCbMEHHOM q)OpMC;

- JUIsL JIML ¢ HapYIICHUSIMU OIIOPHO-/IBUTaTENbHOTO annapaTa (TsDKeJIbIMUE HApYIICHUSIMU IBUTATEIbHBIX (QYHKINI BEPXHUX
KOHEYHOCTEH WIN OTCYTCTBUEM BEPXHHUX KOHEUHOCTEH):

- MICHMEHHBIE 33/IaHHs BBITIOIHIIOTCS 00YYaIOIIUMUCS Ha KOMITBIOTEPE CO CIEeHATN3UPOBAHHBIM IIPOTPAMMHBIM 00eCTIeUeHHEM
WM HAIMKTOBBIBAIOTCS aCCUCTEHTY

- [0 MIX JKEJIAHUIO TOCYIapCTBEHHBIC ATTECTAIOHHBIC HCIIBITAaHMS IPOBOASATCS B YCTHOH (hopme.

Oo6yuatomuiicst ¢ OB3 He mo3nHee yeM 3a 3 Mecsila 0 Havalia IIPOBEJICHHUS rOCyIapCTBEHHOM UTOTOBOW aTTECTAIlUH MOJaeT
IIMCBbMEHHOEC 3asBJICHUEC O HCO6XO)II/IMOCTI/I CO3JaHuA ISl HETrO CIICHHUAJIbHBIX yCHOBI/Iﬁ IIpU IPOBECACHNUU T'OCYAapCTBCHHBIX
aTTCCTAllMOHHBIX HUCHBITAHUHN C YKa3aHUCM €ro THAUBUAYAJIbHBIX OCO6CHHOCTeﬁ. K 3agBienuro MpuIaratoTCsad 10KyMEHTHI,
MOATBEPKAAIOLINE HATUYUE Y 06yf{a}01ueroc51 WHIWBUIYaJIbHBIX 0co0eHHOCTEN (an OTCYTCTBUH yKa3aHHBIX JTOKYMEHTOB B
YHuBepcurere).

B 3asBnenny o0yJarommiicss yka3piBaeT Ha HEOOXOAUMOCTh (OTCYTCTBHE HEOOXOIMMOCTH) MPUCYTCTBHS aCCUCTEHTA Ha
rOCYAapCTBEHHOM aTTECTAIIMOHHOM UCIIBITAHUH, HEOOXOAMMOCTD (OTCYTCTBUE HEOOXOIUMOCTH) YBETHYCHHUSI IPOJOIKATEIHHOCTH
caaqu rocy1apCTBEHHOI'O aTTCCTAlIMOHHOI'O UCIIBITAHUSA 110 OTHOIICHUIO K yCTaHOBJ’[eHHOﬁ MPOAOJDKUTECIIbBHOCTH (}ll'lﬂ KaXXa0ro
TOCYAapCTBEHHOT'0 aTTECTAllMOHHOTO UCIIBITAHUS).



IIpunoxenue 1

OIEHOYHBIE MATEPHAJIBI 1O JUCHUIIJINHE

BBINIOJTHEHHUE Y 3AIIUTA BBIITYCKHOM KBAJIM®UKAIIMOHHOM
PABOTbI
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