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1. OBIIME MMOJOXEHUSA

1.1. HopmaTuBHbIe IPaBOBbIE JOKYMEHTHI H JIOKAJbHbIE AKThI

IIporpamma rocy1apCTBEHHOW UTOTOBOM aTTECTAIMU COCTABIICHA B COOTBETCTBHUH CO CJICAYIOIIMMU HOPMATHBHBIMU MTPABOBBIMHU
1 JIOKaJIbHBIMU aKTaMU:

- @enepanbHblii 3ak0H 0T 29.12.2012 1. Ne 273-D3 «O6 obpa3osanuu B Poccuiickoit Denepariumy»;

- ®enepalbHBIN TOCYIapCTBEHHBIN 00pa30BaTeIbHBINA CTAaHAAPT BBHICIIIETO 00pa30BaHuUs - OaKaJlaBpyaT 110 HAPABICHUIO
noarotoBku 43.03.01 Cepsuc (nmpuka3z Muno6puaayku Poccun ot 08.06.2017 r. Ne 514) (nanee - ®I'OC BO);

- [Topsimok opraHM3aIiy U OCYIIECTBICHUS 00pa30BaTEIbHOMN NEATEIHPHOCTH IO 00pa30BaTEIHHBIM IIPOTpaMMaM BEICIIIETO
00pa3oBaHus — MporpaMMamM OakajaBpuaTa, IporpaMMam CIICIHATUTETa, MPOTPaMMaM MaruCTPaTyphl, YTBEPKIACHHBIN
npuka3zoM MuHoOpHayku Poccun ot 06.04.2021 Ne 245;

- [Topsinok mpoBeneHusI FOCY IapCTBEHHOI UTOTOBO# aTTeCcTaIMK 0 00pa30BaTeIbHBIM MIPOrpaMMaM BhICIIIETO 00pa3oBaHUs —
mporpaMMaM OakaiaBpHara, IporpaMMaM CHEeNHAIATETa U IIPorpaMMaM MaruCTPaTyphl, YTBEP)KICHHBIH TPUKa30M
Muno6pHnayku Poccun ot 29.06.2015 1. Ne 636;

- JIOKaJIbHBIE HOPMATHBHBIE aKTHl Y HUBEPCHUTETA IO OCHOBHBIM BOIIPOCAM OPTAaHHM3AIHHU M OCYIIECTBICHHUS 00pa30BaTeIbHON
JICSITETIBHOCTH.

1.2. Heapb 1 3a7a4u rocy1apcTBEHHOI HTOrOBOM aTTecTalMU

Henp rocynapcTBerHoi ntorosoit arrectanuu (I'T1A): ompeneneHre COOTBETCTBHS PE3YIBTaTOB OCBOSHHS 00yJaIOIINMHUCS
OCHOBHOH NpodeccroHaibHo o0pasoBaTenbHoi nporpaMmsl (OITOIT) cooTBercTByOIIMM TpeboBanusiM DenepanbHblit
TOCyJapCTBEHHBIN 00pa30BaTEIIbHBIN CTAHAAPT BHICIIETO 00pa3oBaHMs - OaKagaBpHAT MO HAIpaBJIeHUIO moarotoBku 43.03.01
Cepsuc (npruka3 MunoopHayku Poccun ot 08.06.2017 r. Ne 514), HanpaBieHHOCTb (poduib) YpaBieHHe IpeIpUsTUIMA
0OIIECTBEHHOTO MTUTAHUS.

3agaun rocy1apCTBEHHON UTOTOBOM aTTECTAIIUU:

— OIIPEJCITUTh YPOBEHb COPMHUPOBAHHOCTH YHUBEPCATIbHBIX, 00IIECIPOPECCHOHANBHBIX U MPOPECCUOHATBHBIX KOMITCTCHITHI (B
3aBHCHMOCTH OT BEIOPaHHOTO BHAA MPO(MECCHOHATBHOI JIe-SITeTPHOCTH) ¥ BBIITYCKHUKA B COOTBETCTBHH C TpeboBanusMu ®I'OC
BO no nanpasnenuto moarotosku 43.03.01Cepauc, HanpaBieHHOCTD (Tipoduis) YpasieHUe NpeIpUsATHIMEA 00IIECTBEHHOTO
MUTaHUS, HEOOXOAUMBIX TS 3 (GEKTHBHOTO PEIICHIS KOMIUICKCHBIX 3a]ad CIICIIHANIICTA B TaHHOH cepe nesTeIbHOCTH;

— CHCTEMaTU3UPOBATh, 3aKPEIHUTh U PACIIHUPHUTH TEOPETUUECKHE 3HAHUS U MIPAKTUUECKHE YMEHUS M HaBBIKH, ITOJyYCHHBIE B
pe3yIbpTaTe OCBOCHUS 00pa30BaTENBEHOM MPOTPaMMEI U IIPUME-HUTH UX MPH PEIICHUH KOHKPETHBIX MPUKIATHBIX 33]ad;

— Pa3BUTh M 3aKPEHUTh HABBIKM CAMOCTOSITEIbHOI pabOThI M OBNIAICHUS METOJOJIOTHEN HC-CIIeI0OBaHNUs, aHAIN3a HHPOPMAIUU
TIPY BBIITOJTHCHHUH BBITTYCKHOW KBaTHU(UKAIIMOHHOW PabOTHI;

— IOCTHYb €JIMHCTBA MUPOBO33PEHYECKON, METOIOJIOTNYECKON 1 TPO(eCCHOHABHOI MOJr0-TOBKH BBIITYCKHHKA, & TAKIKE
OTIPENICIIEHHOTO YPOBHS KYJIbTYPHI;

— OIIPEJETUTh YPOBEHb TOTOBHOCTH (CTIOCOOHOCTH) BBIITYCKHHUKA K BBIITOJHEHHIO PO ECCH-OHATIBHBIX 3aa4, B COOTBETCTBUH C
tpeboBanusMu @I'OC BO no Hampasneruro moarotosku 43.03.01Cepsrc, HamipaBIeHHOCTH (TIpodwiib) YipaBiieHHe
NPEANPUSATUIME OOILECTBEHHOTO ITUTAHUSI.

1.3. MecTo rocyaapcTBeHHOIl HTOTOBOI aTTecTanuu B cTpyKType ocBoenuss OIOII

l'ocynapcTBeHHast UTOTOBas aTTecTanus SIBISsIETCsl 0a30BOM YacThIO TpeThero Ooka mporpammsl 6akanaBpuata (b3) mo
HanpasyieHuro moarotoBku 43.03.01Cepauc u 3aBepiaercs nprcBoeHreM kBanudukaiuu — bakanasp. ['ocyrapcTBeHHas
UTOTOBAs aTTECTALNS IPOBOAMUTCS B ()OpPME KOHTAKTHOM PaOOTHI M caMOCTOsITEIbHON paboThl 00yyatomuxcs. B coorBercTBHN €
y4eOHBIMH IUTAHAMH 10 HampaBieHuio moarotoBkH 43.03.01CepBuc, HanpaBiIeHHOCTH (IPoGhIs) YIpaBieHnE IPEATPUATHIMH
0O0IIIECTBEHHOTO TIMTAHUS TOCYIAPCTBEHHAs NTOTOBast aTTECTAIMS BKIIOYAET 3aIIUTY BBITYCKHOH KBaNN(HKaMOHHON paboThI,
BKJIFOYAst HOATOTOBKY K MPOLEAYPE 3aLIUThI U TPOLELyPY 3auThl. K rocy1apcTBEHHON UTOTOBO# aTTeCcTallly JOIYCKAeTCs
o0yyatommuiics, He UMEIOINH aKaJeMUYeCKOH 3a/I0JPKEHHOCTH U B TIOJTHOM 00beMe BBITIOJIHUBIIMK YYeOHBIN IJIaH
(MHOVBHUTyabHBIN YI€OHBIH II1aH).

O6bem paboyero BpeMeHH, BBIZIEICHHOTO Ha KOHTAKTHYIO paboTy C MperojaBaTeseM U Ha CAaMOCTOSITENIbHYIO0 paboTy CTYAEHTOB

Kype 5

— Hroro
Bun 3ansatuit v PIT

CamocTrosTenbHas 10 |10 (10 |10
pabora moj

PYKOBOJICTBOM
MperoaaBaress

B tom uncne B popme | 36 [ 36 |36 |36
[PaKT.IIOArOTOBKA

KonrakrHas pabora 10 (10 |10 |10

Cawm. pabota 530 | 530 | 530 | 530

Hrtoro 540 | 540 | 540 | 540

2. TPEBOBAHUSA K PE3YJbTATAM OCBOEHMS OIIOII



B cBsi3u ¢ TeM, 4TO Bce yHUBEpCAJIbHbIE M 00LIETPOdECCHOHATIPHBIE KOMIIETEHIIMH, & TAKXKe MPOPEeCCHOHATbHBIE KOMITETEHIIUH,
OTHECCHHBIC K TEM BUAaM MPOPECCUOHATBHON NIEATEIbHOCTH, Ha KOoTopble opueHTHpoBaHa OIIOII, BkitovyaroTcs B Habop
TpeOyeMBIX pe3yabTaTOB OCBOCHUS IporpaMmbl OakanaBpuara (1. 5.5. ®T'OC BO), Ha rocy1apcTBEHHYIO HTOTOBYIO aTTECTAITUIO
BBIHOCHTCS OIICHKA C(HOPMUPOBAHHOCTH HIKCTICPCUUCICHHBIX KOMITCTCHIIUH.

OIIK-1:Cnoco6eH NpuMeHATH TEXHOJIOTHYeCKHe HOBAlMU M COBPeMEeHHOe ITPOrpaMMHOe odecneyeHne B cpepe cepBuca
OIIK-1.1: 3HaeT TeXHOJOTMUECKUE HOBAIIMK M HH(POPMAIMOHHOE o0ecriedeHru B chepe cepprca

OIIK-1.2: YMeeT ocylecTBISATh NOUCK M BHEAPEHHE TEXHOJIOTMUECKUX HOBAIMHA U COBPEMEHHBIX IPOrPAMMHBIX NIPOAYKTOB B
npodeccHOHANBHYIO CEPBUCHYIO JIESITEIILHOCTD

OIIK-1.3: BiiageeT HaBbIKaMy IPUMEHEHUsI TEXHOJIOTHYECKUX HOBAIMH M MCIIOIB30BaHUs OOLICTIPUHITOTO IIPOrPaMMHOTO
obecmieueHns B cepe cepprca

OIIK-2:Cnoco0eH ocylIecTBJIATH OCHOBHbIE (YHKIIMH YIPABJIeHUSI CEPBUCHOM 1eTeJILHOCTHIO
OIIK-2.1: 3HaeT nenu ¥ 3a/1a4d YIIPaBIeHAS CTPYKTYPHBIMH NOpa3AeNICHISIMA IPEATIPISITAN ceprl cepBrca

OI1K-2.2: YMeeT HCIoJIb30BaTh OCHOBHBIE METO/IBI M MPUEMBI TUTAHUPOBAHHMS, OPTaHU3AI[IH, MOTHBAIIMH U KOOPIMHAIINH
JISSITEIBHOCTH NPSANPHUITHH (TTOIpa3AeICHUI PEeIIPUATHIi) Cephl CepBUCA

OIIK-2.3: Brageet HaBBIKAMH KOHTPOJIIS ACATEILHOCTH MPENIPUATHH (TI0Apa3AeTICHUI IPeATIPUATHI) chephl cepBHCca

OIIK-3:Cnoco0eH o0ecnieunBaTh TpedyemMoe KauecTBO NMPOLEeCcCOB 0KAa3aHUsl YCJIYyr B M30paHHoii cepe npodeccuonaabHoi
JIesITeTbHOCTH

OIIK-3.1: 3HaeT MeTOBI OLICHKHU KauyeCTBa OKa3aHMS YCIYT C yYeTOM MHEHHS MOTPEOUTENICH 1 3aMHTEPECOBAHHBIX CTOPOH
OIIK-3.2: YMeer obecrieunBaTh OKa3aHUE YCIYT B COOTBETCTBUH C 3asBJICHHBIM Ka4eCTBOM

OIIK-3.3: BnageeT OCHOBHBIMHU IOJIOKEHUSMH CUCTEMBI MEHEIX)KMEHTA KauecTBa B COOTBETCTBUU co cTtanaaptamu MCO 9000
OIIK-4:Cnoco0eH ocylIecTBJIATH HCCIeI0BAHUE PHIHKA, OPraHU30BbLIBATH MPOJAKH U MPOABHKEHUE CEPBUCHBIX MPOAYKTOB
OIIK-4.1: 3HaeT OCHOBHBIE METO/IbI MPOJIAXK YCIYT, B TOM YUCIIE OHJIAH

OIIK-4.2: YMeeT oCymecTBIATh MApKETHHTOBBIE HCCIICIOBAaHUS CEPBICHOTO PHIHKA, TOTPEOUTENCH, KOHKYPCHTOB

OIIK-4.3: Bnageet HaBbIKaMU NPOABHKEHUS YCIYT 110 OCHOBHBIM HAaIlpaBJICHUSM, B TOM YHuclie B ceTH VIHTepHET

OIIK-5:Cnoco0eH NpuHUMATH IKOHOMHYECKH 000CHOBAHHbIE pellleHNsl, 00ecnedYuBaTh IKOHOMUYECKYI0 I(pPeKTHBHOCTH
opranu3zaunuii u3dpannoii cepsnl npogeccuoHAILHOM AeATEeIbLHOCTH

OIIK-5.1: 3HaeT METOIMKH pacueTa, OIEHKH U aHaJInu3a OCHOBHBIX POU3BOCTBEHHO- IKOHOMUYECKUX MOKa3aTee CEpBUCHON
JIeSATEIbHOCTH

OIIK-5.2: YMeeT 000CHOBBIBAaTh IKOHOMHYECKYIO HEOOXOIUMOCTb U II€JIeCO00Pa3HOCTh IPUHATHS PELICHUH IPU
OCYIIIECTBICHUH IPOPECCHOHATIBHOMN NeATeIbHOCTH

OIIK-5.3: Brageet HaBBIKaMU 00ecCIieUeHUS SKOHOMHUECKOW AESTEIIEHOCTH OpraHu3alny cepsl cepBrca
OIIK-6:Cnoco0eH npuMeHSATh B IPodecCHOHAIBLHOI AesiTeIbHOCTH HOPMATUBHBIE IPABOBLIE aKThI B c(hepe cepBUca

OIIK-6.1: 3HaeT 3akoHOaTENHCTBO Poccuiickoit Denepanuul o MperoCcTaBICHUH YCIYT, HEOOXOANMYI0 HOPMATHBHO -TIPAaBOBYIO
JIOKYMEHTAITHIO TS IS TEIbHOCTU B M30paHHO# chepe mpodecCHoHaIbHON 001acTH

OIIK-6.2: YMeeT 000CHOBaHHO IPUMEHSATh HOPMATHBHO-TIPABOBYIO JOKYMEHTAIIHIO B O0JIACTH CBOEH TPOQecCHOHANBHOM
JeSITeTbHOCTH

OIIK-6.3: Biageet HaBBIKaMHU TOKYMEHTOOOOPOTa B COOTBETCTBUHU C HOPMATUBHBIMU TPeOOBaHUAMHU
OIIK-7:Cnoco0eH o0ecrie4uBaTh 6€301aCHOCTH 00CJIY:KHBAaHUSI IOTPeduTe el U cod/roieHue TpedoBaHU i
3aHHTEPEeCOBAHHBIX CTOPOH HA OCHOBAHNH BBHINMOJTHEHHS] HOPM H MPABHJI OXPAHBI TPY/JAA M TeXHUKH 6€30MACHOCTH

OIIK-7.1: 3naer TpeboBaHus 6€30MaCHOT0 00CTY)KUBaHUS, OXPAHBI TPY/1a U TEXHUKN O€30MMaCHOCTH
OIIK-7.2: YMeeT coOoAaTh MOJI0KEHIS HOPMAaTHBHO-TIPABOBEIX aKTOB, PETYIUPYIOIIUX OXPaHy TPyAa U TEXHUKU 0€30IacCHOCTH

OIIK-7.3: Baageet HaBBIKaMU 0€30IIaCHOT0 OOCITY>KUBaHHS MTOTPEOUTEICH

OIIK-8:Cnoco6eH nOHUMATh NPHHIMIBI PA00THI COBPEeMEHHbIX HH()POPMAIMOHHBIX TEXHOJOIHI H HCNOJIL30BATH X /IS
peuieHus 3a1a4 Npo¢ecCHOHAIbLHON NeATEJIbHOCTH

OIIK-8.1: 3naer nporeccsl, METO/IBI IOMCKA, cOOpa, XpaHeHHs, 00pabOTKH, IPEICTABICHUS, PACTIPOCTPaHEHNSI HH(POPMAIUH 1
CHOCOOBI OCYIIECTBICHHS TAKUX HPOIECCOB U METOI0B (MH(MOPMALIMOHHBIE TEXHOIOTHH); COBPEMEHHBIE HHCTPYMEHTAIbHEIC
Cpeibl, TPOrpaMMHO-TEXHIUUYECKHE IIaT(GOPMBI U ITPOTrPaMMHBIE CPEJICTBA, B TOM YHCIIE CHCTEMBI HCKYCCTBEHHOTO HHTEJIICKTA,
WCTIONIB3YEMBIE JUIS PEIIeHHS 3a7a4 MPo(hecCHOHATFHON AeATENIEHOCTH, U IPUHINIIBI UX PaOOTHI

OIIK-8.2: YMeeT BHIOHPATh U KCIIOIB30BaTh COBPEMEHHBIC HH)OPMAIIOHHO-KOMMYHHKAIIMOHHBIC U HHTEIUICKTYJILHBIC
TEXHOJIOTHUH, HHCTPYMEHTAIIbHBIC CPEJIbl, IPOrPAMMHO-TEXHHYECKHE MIATHOPMBI U TPOTPAMMHBIE CPEIICTBA JUIS PEIICHHs 3a/1a4
npoQeCCUOHANTBHON JeSITeIbHOCTH; aHATM3UPOBATh TPOPECCHOHAIBHBIC 3371a4H, BEIOUPATH M UCIIOJIB30BATh ITOIXOISIIIC
nH()OPMALIMOHHBIE TEXHOIOTHU

OIIK-8.3: Bnageet HaBbIKaMU pabOTHI ¢ JAHHBIMU C IIOMOIIBI0 HHYOPMAITMOHHBIX TEXHOJIOTHH; HABBIKAMH ITPUMEHECHHS
COBPEMCHHBIX HH(OPMAIIMOHHO-KOMMYHHUKAIMOHHBIX U UHTCJUICKTYAIBHBIX TEXHOJIOTHUH, HHCTPYMEHTAIBHBIX CPE/I,
MPOrPaMMHO-TEXHUYECKHUX MUIaTOPM M NPOrPAMMHBIX CPEICTB JJIsl pELICHUs 3a1a4 MPOPEeCCHOHANBbHOMN JIESITEeNbHOCTH
IKC-1:CniocoGen 0praHu3oBbIBaTh, IJIAHHPOBATH U KOHTPOJIHPOBATDH AESATEIHLHOCTh NOTYMHEHHDIX 10 YPABJIEHUIO

MPOEKTaAaMM B C€pBHCE, IPOBOJAUTD IKCIIEPTU3Y U TUATHOCTUKY 00bEKTOB CepBHUCa, a TaK)K€ MOTUBUPOBATH U obecneynBaTh
HX JOSAJIBHOCTD B paMKaX CBOMX A0/J’KHOCTHBIX TMOJTHOMOYM i

[IKC-1.1: 3naet MeTOANKY OpraHU3alNH, INTAHUPOBAHMA, KOHTPOJISI 1 MOTHBHPOBAHNUS COTPYIHIKOB OPTaHN3AIIMH HA OCHOBE



MPUKIIATHOTO porpaMMHoro obecriedenus s opranmsanuid (CRM-cucteM), MeTO bl THAarHOCTUKH OOBEKTOB CEPBHCA
[IKC-1.2: YMeeT cocTaBisATh TUIaH pabOTHI MOAYMHEHHBIX, KOHTPOJIMPOBATH KAYECTBO PaOOTH HOAYHHEHHBIX, KOHTPOJINUPOBATH
TEXHUYECKUE ¥ CAHUTAPHBIC YCIOBUS B CTPYKTYPHBIX MOJIPA3/ICICHUSIX, IPOBOJANUTE IKCIIEPTU3Y OOBEKTOB CEPBHCA

TTKC-1.3: Bnaneet HaBbikamu () (HEKTHBHON KOMMYHHKAITMH C TTOTMMHEHHBIMH, IPOBEICHHUS SKCIIEPTH3HI U THATrHOCTHKH
00BEKTOB CepBHCa

IKC-2:Cnioco0eH 0CylIeCTBIATH H KOHTPOJIHMPOBATH KAYeCTBO TEXHOJIOIHYECKOr0 MPoIlecca cepBuca, ero napamMeTpoB u
HCNOJIb3yeMBIX PECYPCOB B TeKYIIeil 1eATeTbHOCTH NPeANPUATHIl 001eCTBEHHOT0 MU TAHUS

TTKC-2.1: 3HaeT TEXHOJOTHIECKHUE MPOIIECCHl OKA3aHUsl YCIIYT, PETIaMEHT MPEIOCTABICHUS YCIYT MPESIIPUIATHNA 00IIIECTBEHHOTO
MUTAHUS

[IKC-2.2: YMeeT onpeaemsaTs MoKa3aTeIn KadecTBa Iporecca 00CIy)KUBaHUS Ha TIPEATIPUATHSIX OOIIECTBEHHOTO MUTAHUS
[IKC-2.3: Briageer HaBBIKaMH OIICHKH Ka4ecTBa Ipoliecca 00CTyKUBaHIS Ha TPEANIPUATHAX OOIMIECTBEHHOTO MUTAHNUS

IIKC-3:Cnoco6en BoicTpauBaTh 3¢ peKTHBHbIE MPOdecCHOHATbHbIe KOMMYHUKAIIMUA B KOHTAKTHOI 30He MpeANpUATHS,
NPOBOAUTH BCTPEYH, MePeroBOpbl M Mpe3eHTALMH YCJIYT, 0Ka3bIBaeMbIX NPeANPUsTHEM 00IEeCTBEHHOI0 IIMTAHUS,
noTpeduTeNIsIM, MAPTHEPAM M APYTMMH 3aHHTEPECOBAHHBIM CTOPOHAM, B TOM YHCJIe HA HHOCTPAaHHOM(bIX) sI3bIKe(aX)

TIKC-3.1: 3HaeT METOANKY, ITPABHIIa U TEXHOJOTHH OPTaHU3AIMH MTPOBEICHUS MEPONPUATHN M QYHKIIMOHUPOBAHUS KOHTAKTHOM
30HBI IPEANPUATUI CEPBUCA

[TKC-3.2: YMmeet yuacTBOBaTh B OpraHU3ally BCTPEY, IPHEMOB, MPE3CHTALIUI U COBEPLICHCTBOBATh pa00Ty KOHTAKTHOW 30HBI

I1KC-3.3: BnageeT HaBbIKaMM OPTaHU3AIMH IPOBEICHIS MEPOIPUATHH U pabOTH KOHTAKTHOM 30HBI IPEATIPUATHS B
COOTBETCTBHH C COBPEMEHHOM COCTOSHHEM TEXHHUKH, TEXHOJIOTHH, TIOTPEOHOCTAMH KINECHTOB

ITKC-4:Cnoco0eH ocylecTBJISITh MPOEKTHYIO 1eSITeIbHOCTh B PAMKaX 00y4YeHHs CIy:KeHHeM /ISl pelleHusl COIHATbHO
3HAYHMBIX 32124, HANPABJIEHHBIX HA Pa3BUTHE I'PAKIAHCTBEHHOCTH, COIMHAILHOI OTBETCTBEHHOCTH, IATPHOTH3MA,
JIN/IEPCTBA, TPAKAAHCKON COIMIAPHOCTH M TPAJHIHOHHBIX IIeHHOCTEil, B TOM YHcJIe B podeccHoHAIBHOI cdepe,
COIMAJBHOMN MPAKTHKe, U pedIeKCHU CBOeii 1eATeTEHOCTH

ITKC-4.1: 3HaeT OCHOBHBIE ITAIbI U METO/IBI PA3PAOOTKH MIPOCKTOB, IPUHIIMITLI U MPABUIIA TIPAKTHUECKON pealn3aliy MPoeKTa
IIKC-4.2: YMmeet pa3pabaTeiBaTh COIMAIBHO 3HAUYUMBIC IPOEKTHI B YCIOBUSAX PECYpPCHBIX, HOPMAaTHUBHBIX U 3THUECKUX
OTPaHUYCHUH, PETYISIPHOTO TPOBEICHUS Pe(PICKCHBHBIX MEPOTIPUSTHH B EJSIX PA3BUTHS TPaXKIaHCTBEHHOCTH U
npodeccronanuzma

[1IKC-4.3: BraieeT HaBbIKaMu NMPAaKTUUECKOI pean3aliy COlMallbHO 3HAYMMBIX IPOEKTOB B MPpodecCHOHaIbHOM cdepe ¢
Y4eTOM OCO3HAHHOTO BHIOOpa IIEHHOCTHBIX OPUCHTHUPOB H T'PAXKTAHCKOH ITO3UIINH, COITUAIFHON OTBETCTBEHHOCTH, TATPHOTH3MA
U TU/IePCTBa, peIIEKCUU CBOCH e TeIbHOCTH

YK-1:Cnoco6en ocymecTBJIATh NONCK, KPUTHYECKHI aHATIH3 U CHHTe3 HHGOPMAIIMH, NPUMEHATH CHCTEMHBIH MOXXO0 ISt
pelieHHsi MOCTABJIEHHBIX 32124

YK-1.1: 3naet npuHuunel c6opa, ordbopa u 06001IeHsS HHGOPMALIUK, METOAMKNA CUCTEMHOTO MOIX0/1a /ISl PELICHUs
poQeCCHOHANTBHBIX 33124

YK-1.2: YMeer aHanM3upoBaTh U CUCTEMATH3UPOBATh Pa3HOPOHBIE JAHHBIE, OLIEHUBATH AP PEKTUBHOCTH MPOLEYp aHaIn3a
poOJIeM U IPUHSTUS PEIICHUH B MPOPECCHOHATBHOM NesTeTbHOCTH

YK-1.3: Bnageer HaBBIKAMH HAyYHOTO MOKMCKA U MIPAKTHYECKON pabOTHI C MH(GOPMAIIMOHHBIMH UCTOYHHUKAMH; METOJaMH
MPUHSTUS PEILIEHUI

YK-10:Cnoco6en ¢popMupoBaTh HETEPIUMOE OTHOLIIEHHE K MPOSIBJIEHUSIM IKCTPEMHU3Ma, TEPPOPU3MA, KOPPYINIIHOHHOMY
MOBECHUI0 H IPOTHBOACHCTBOBATL UM B PO} eCCHOHAILHOM AeATeIbHOCTH

YK-10.1: 3naer nepeyeHs OCHOBHBIX HOPMAaTHBHBIX IPABOBBIX aKTOB O MPOTHBOACHCTBUH SKCTPEMU3MY, TEPPOPUMY U
KOPPYIIIHH, a TAKXKe UX OOIINX IMOJIOKCHHI; TIOHSATHE COCTaBa MPaBOHAPYIICHHUS KOPPYIILIHOHHOTO, SKCTPEMHUCTCKOTO,
TEPPOPHCTUIECKOTO XapaKTepa M OTBETCTBEHHOCTH 32 X COBEPIICHNE

YK-10.2: YMeeT opueHTHPOBATHCSA B CHCTEME MPOTHBOACHCTBUS MPOSBICHUAM 3KCTPEMH3Ma, TEPPOPU3MA U KOPPYIIIHH;
HaXOJIUTh 3 (PEKTUBHBIC PEIICHISI B IPOPECCUOHATBHOM NEATEIBHOCTH C HENBI0 MPOQIIAKTUKY IPOSIBICHUNA YKCTPEMH3MA,
TeppOpHU3Ma, KOPPYIIHHA U OOPHOBI ¢ HIMU

YK-10.3: Biiageer HaBbIKaM¥ MPUMEHEHHS MeP IO TPOPHUIAKTHKE MPOSBICHUH SKCTPEMU3MA, TEPPOPH3MA U KOPPYIIIIUU
YK-2:Cnoco0eH onpeejsiTb KPyr 3a/1a4 B pAMKaX IOCTABJEHHOH 1[e/11 H BBIOMPATH ONTHMAJIbHBIE CIOCOOBI MX PellleHus,
HCXO0 U3 IelCTBYIOIIUX MPABOBBIX HOPM, HMEIOIIMXCSI PECYPCOB M OTPAHMYeHMI

VYK-2.1: 3naeT He0OXOAMMBIE ISl OCYIIECTBICHUS IPOPECCHOHANBHON AEITEIHHOCTH IIPABOBEIE HOPMBI M METOJOTIOTHYECKHE
OCHOBBI PUHSTHUS YIIPABICHYECKOTO PELICHUS

VYK-2.2: YMeeT aHaNH3UPOBATh AIbTEPHATHBHBIE BAPUAHTHI PEIICHUH IS TOCTHKECHNSI HAMEUCHHBIX PE3yJIbTaTOB;
pa3pabaThIBaTh IUIaH, ONPEACIITE [IEJICBBIC TAIBI U OCHOBHBIC HAMPaBIICHHs PadoT

YK-2.3: Bnageer MeToquKaMu pa3pabOTKH LIENH U 33]1a9 IPOCKTA; METOAAMH OLCHKH MPOJIODKUTSIBHOCTH U CTOMMOCTH
MPOEKTa, a TAaKXKe MOTPEOHOCTH B pecypcax

YK-3:Cnoco0eH ocyliecTB/IATh COLMATIBHOE B3aUMO/IeliCTBHE U PeaJM30BbIBATh CBOIO POJIb B KOMaH/1e

YK-3.1: 3naer Tunonoruro u GakTopsl POPMHUPOBAHUS KOMAH]I, CIIOCOOBI COIIMATBHOTO B3aMMO/ICHCTBHS, UMEET PEACTABICHUE
0 Tpupozie KOHMIUKTA U cIIoco0aX UX PEeryIUpOBaHUS

VYK-3.2: YMmeer AelicTBOBATh B TyXe COTPYIHUUYECTBA; IPUHIMATE PEIICHHUS C COOTIOCHHEM 3THIECKUX MIPUHITUIIOB X
peanuzaium; yMeeT Npeo10JIeBaTh CTPECCOBBIE COCTOSIHUS U YIIPABIISTD SMOLIMSIMU; MPOSIBIIATH YBAXKEHHE K MHEHUIO U KYJIBTYpe
JIPYTUX; OTPENENATH IeTH U padoTaTh B HAIIPABICHUH JHYHOCTHOTO, 00pa30BaTEIEHOTO M MPO(ECCHOHATHFHOTO poCcTa

VK-3.3: Bnageer HaBbIKaMU paclpeneieHus poJiel B YCIOBHAX KOMaHIHOTO B3aUMOICHCTBHS, METOIaMHU OIICHKH CBOUX



HeﬁCTBHﬁ, IJIaHUPOBAHUA U YIIPABJICHHUA BPEMCHEM; BJIA/ICCT TEXHOJOTUSAIMNU HEHACUJIILCTBECHHOI'O 06HICHI/I$I

VK-3.4: 3HaeT MoHATHE WHKITIO3UBHON KOMIIETEHTHOCTH, €€ KOMIIOHEHTBI U CTPYKTYPY; OCOOEHHOCTH MPUMEHEHHUsT 0a30BBIX
Je(PEKTOIOTMICCKUX 3HAHUH B COIMATBHOM 1 TpodeccuoHaIbHOU cdepax

VK-3.5: YMeeT miaHupoBaTh U OCYIMIECTBILITh MPO(ecCHOHANBHYIO ACSITEILHOCTD C JIMIAMU C OTPAHUNICHHBIMU BO3MOKHOCTSIMH
310POBbsSI U HHBAIHJIAMU

VK-3.6: Bnageer HaBbIKaMU B3aUMOACHCTBHS B COIMATBLHONW U TIPO(ECCUOHATBHOM cepax ¢ JIMIAaMHU C OTpaHUICHHBIMHA
BO3MOXKHOCTSIMH 37I0POBbsI U HHBAJIUAaMU

YK-4:CnocodeH oCylecTBJIATDH AeJ0BYI0 KOMMYHHKALMIO B YCTHOH 1 MUCbMeHHOIT (popMax Ha rocylapCcTBEHHOM SI3bIKE
Poccuiickoii @egepanun 1 HHOCTPAHHOM(BIX) fI3bIKE(aX)

YK-4.1: 3HaeT npUHINTBI TOCTPOCHHUS YCTHOTO W MICEMEHHOTO BBICKA3bIBAHMS Ha TOCYJaPCTBEHHOM S3BIKE; TPEOOBAHUS K
JICIIOBOM YCTHOM M MUCEMEHHON KOMMYHHUKAITUH;, CTHIIU OOIICHHUS HA PYCCKOM SI3BIKE B 3aBHCUMOCTH OT LICJIHA U YCIIOBHIMA
MapTHEPCTBA

YK-4.2: YMeeT npuMeHATh Ha MIPAKTHKE YCTHYIO U MIACBMEHHYIO JISIOBYI0 KOMMYHHKAIIUIO HA PYCCKOM SI3BIKE C YIETOM
0COOCHHOCTEH CTHIUCTUKY O(DUIIUATIBHBIX U HEO(PHUIIUATBHBIX THCEM

YK-4.3: BnageeT METOJUKON COCTABICHUSI CY>KICHUS B MEKIIMYHOCTHOM JIEJIOBOM OOIICHUU HA TOCYJIaPCTBCHHOM SI3BIKE
Poccutickoit @eneparun ¢ IpUMEHEHHEM aJICKBATHBIX SI3BIKOBBIX ()OPM U CPEIICTB; HABBIKAMH ITyOIIMYHOTO BBHICTYIUICHIS HA
PYCCKOM SI3BIKE C YUETOM ayAUTOPHH U HIEJICH OOIIeHUs

VYK-4.4: 3HaeT NpUHIUIBI TOCTPOCHUS YCTHOTO M TUCHMEHHOT'O BBICKa3bIBaHUs, TPCOOBAHMUS K JICJIOBOM YCTHOW U MUCHMEHHOM
KOMMYHHKAIIMA Ha THOCTPAHHOM SI3BIKE

YK-4.5: YMeeT npUMEHSTh Ha IPAKTUKE YCTHYIO U MUCBMEHHYIO JIENOBYI0 KOMMYHHUKAIIUIO; BBITOIHATE IS TMYHBIX Lenei
nepeBos O(UIIHANBHBIX U MPO(ECCHOHANBHBIX TEKCTOB C MHOCTPAHHOTO SI3bIKA HA PYCCKUH, ¥ C PyCCKOTO - HA HHOCTPaHHBIN

YK-4.6: Bnageer METOIUKON COCTABICHUS CY>KACHUS B MEKIIMIHOCTHOM JEJIOBOM OOIICHUN Ha MHOCTPAHHOM SI3BIKE, C
MPUMEHEHUEM aJICKBATHBIX S3BIKOBBIX ()OPM M CPECTB; HABBIKAMH YCTHOTO MPEACTABICHHS PE3Y/IbTATOB CBOCH NEATCILHOCTH Ha
MHOCTPaHHOM $I3bIKE€, B TOM YHCJIE BEACHUS TUCKYCCUH

YK-5:Cnoco6en BOCHPUHUMATH MEKKYJIbTYPHOE pa3Ho0Opa3ue 00111eCTBa B COUATBHO-HCTOPUYECKOM, 3THUECKOM U
¢unocodckomM KOHTEKCTAX

YK-5.1: 3HaeT ocHOBHBIE KaTeropuu GpuiIocopuu, 3aKOHbI HCTOPUUECKOTO Pa3BUTHSL, OCHOBBI MEXKKYJIbTYPHOU KOMMYHHKAIUH

YK-5.2: YMeeT BeCTH KOMMYHHKAIHIO B MUPE KyJIbTYPHOTO MHOT000pa3Hs U IEMOHCTPHPOBATh B3aUMOIIOHUMAaHHE MEXKITY
00y9aIOMNUMHUCS — IPEJCTABUTEISIMH PA3IMYHBIX KYJIBTYpP C COONIOJICHUEM 3THUECKUX U MEXKKYJIBTYPHBIX HOPM

YK-5.3: Bnageer npakTHueCKMMHU HaBBIKAMH aHajIn3a GUIOCOPCKUX U HCTOPUYECKUX (haKTOB, OLEHKH SIBIICHUI KYJIbTYPBI;
croco0amMu aHalli3a ¥ MepecMOTpa CBOUX B3MIISIOB B ClIydae pa3sHOTTIACHH M KOH(IMKTOB B MEXKKYIbTYPHOH KOMMYHHKALIMA

YK-6:Cnocoden ynpaBiasiTb CBOMM BpeMeHeM, BBICTPAUBATH U PeaTH30BbIBATH TPAEKTOPHIO CAMOPA3BUTHS HA OCHOBE
NPUHIMIIOB 00pa30BaHUsI B TeUeHHe BCeil :KHM3HI

YK-6.1: 3HaeT OCHOBHBIE IIPUHIIUITEI CAMOBOCITUTAHMS U CAMOOOPa30BaHus, UCXO/IS U3 TpeOOBaHUH phIHKA TPYIa

YK-6.2: YMeeT 1eMOHCTPUPOBATh yMEHHE CAMOKOHTPOJISI U Pe(IIEKCHH, ITO3BOJISIOIINE CAMOCTOSTEILHO KOPPEKTUPOBATH
oOydeHwre TI0 BEIOpaHHO! TPaeKTOpHU

VYK-6.3: Bnaneet criocobamMu yIpaBIeHHs CBOCH MMO3HABATEIbHON AEATEIbHOCTHIO U YAOBIETBOPSATH 00pa30BaTeNIbHBIC
UHTEPECH U MOTPEOHOCTH

YK-7:CnocodeH noaaepkuBaTh J0JKHBIH YPOBeHb GU3NUeCKO MOATOTOBJIEHHOCTH ISl 00ecnevyeHus MOJTHOLEeHHOI
COLMAJILHOM ¥ NMPO(ecCHOHAILHOM AesATeTbHOCTH

VYK-7.1: 3naeT BuAB GU3NUECKUX YIPAKHEHH; HAYYHO-TIPAKTHYECKHE OCHOBBI (PM3NUECKOM KyJIBTYPHI M 3[0pPOBOTO 00pa3a u
CTHJIS )KU3HU

YK-7.2: YMeeT npUMeHATh Ha IPAaKTHKE pasHOOOpasHble cpecTBa (PU3NUECKON KyJIbTYpBI, CIIOpTa U TYPU3Ma JUIs COXPaHEHHUS U
YKPEIUICHHUS 340POBBS, ICUXO(PHU3MIECKON OATOTOBKH M CAMOIIOITOTOBKY K OyayIei >Ku3HU U PO eCcCHOHATBHON
JIeITeIbHOCTH; MCIO0JIb30BaTh TBOPUECKH CPEACTBA M METOABI (PU3NUECKOTO BOCITUTAHUS ISl NPO(ECCHOHANBEHO-THYHOCTHOTO
pa3BUTHA GU3NIECKOTO CAMOCOBEPIIICHCTBOBAHMS, (HOPMUPOBAHHS 3T0POBOTO 00pa3a U CTHIIS KU3HH

VK-7.3: BJ'Ia,HCCT CpeACTBaMH U METOAAMU YKPCIUJICHUS UHAUBUAYAJIBHOI'O 3J0POBbA, (I)I/I3I/I‘IGCKOFO CaMOCOBCPIICHCTBOBAHUSA

YK-8:Cnoco0en co3naBaTh 1 01ePKUBATH B IOBCEIHEBHOI KU3HU H B NPO(eCcCHOHATBHOIH 1esiTeJIbHOCTH 0e30MacHbIe
YCJIOBHSI KM3HeAesITeJIbHOCTH 1151 COXPAHEeHHs] IPUPOIHOI cpeabl, o0ecnedyeHHs1 yCTOIYMBOr0O pa3BuTHs 00111ecTBa, B TOM
Yuce NIPU yrpo3e 1 BOSHUKHOBEHHH YpPe3BblYaiiHbIX CUTYalUii H BOCHHBIX KOH()INKTOB

VK-8.1: 3HaeT 0OCHOBBI (PU3UOJIOTUN U PAITMOHATILHBIC YCIOBUS IEATEIHHOCTH; aHATOMO-(DU3UOJIOTHYECKHE TIOCIISICTBHS
BO3/ICHCTBY HA YEIIOBEKA TPABMHUPYIOIINX, BPEIHBIX M MOPAKAIOMIUX (PAKTOPOB; METOIBI UCCIICIOBAHUS YCTOMYHBOCTH
(YHKIHMOHUPOBAHHUS OOBEKTOB U TEXHUYECKHX CUCTEM B YPE3BBIUAMHBIX CHUTYAIUsIX; METObI IPOTHO3UPOBAHHS YPE3BbIUAIHBIX
CUTYyalMi ¥ pa3padOTKU MOEICH UX MOCIECTBHUIA; OPTaHU3AIMIO U BEICHUE MPAXKIAHCKONH 000POHBI Ha 00BEKTE

VK-8.2: YMeeT npoBOIUTH KOHTPOJIb MAPAMETPOB U YPOBHSI HETATUBHBIX BO3JAEUCTBUN HAa COOTBETCTBUE HOPMATUBHBIM
TpeboBaHuAM; 23PPEKTUBHO MPUMEHATH CPECTBA 3aIIUTHI OT HETATUBHBIX BO3JICHCTBHIA; pa3padaThiBaTh MEPOTIPHUATHS 110
MOBBIIICHUIO 0E30MACHOCTH U 3KOJOTHYHOCTH MPOPECCUOHATBHON NESITEIPHOCTH; OCYIIECTBIATh OC30MACHYIO U SKOJIOTUYHYIO
JKCILTyaTalrio CUCTEM B 00BEKTOB; TUTAHUPOBATH MEPOIIPHUATHSI 110 3aIUTE B YPE3BBIYANHBIX CHTyAIHsIX U (TIPH
HEOOXOIUMOCTH) IPUHIMATh YYaCTUE B MIPOBEACHUH CHIACATEBHBIX U APYTUX HEOTIOKHBIX pabOT MPHU JIMKBUIAIIUN
MOCJICICTBUI YpE3BbIUANHBIX CUTYAILIHI

VK-8.3: BnaueeT MIpaBOBbIMU, HOPMATUBHO-TEXHUYCCKUMU U OPraHU3allMOHHBIMU OCHOBaAMU 0e30MacHOCTH
KU3HCACATCIBbHOCTH



YK-8.4: 3HaeT 0cHOBHBIE TOJIOKEHHS OOIIEBOMHCKUX ycTaBoB BoopykeHHsix cuit Poccuiickoit @enepanny; opraHu3auio
BHYTPEHHETO MOPSIKa B OAPA3/IeICHUN; OCHOBHBIE TTOJIOKEHUS Kypca CTPENb0 U3 CTPEIIKOBOTO OPYKHS; YCTPOHCTBO
CTPEIIKOBOTO OPYKHsl, OOCTIPHUIIACOB U PYYHBIX IPaHAT; peJHa3HaueHNE, 331a4H ¥ OPTaHU3aLMOHHO -IUITATHYIO CTPYKTYpY
0O0IIEBOMCKOBBIX OAPA3IeIICHU; OCHOBHBIE (DAKTOPBI, ONPEICISIONINE XapaKTep, OPraHN3alio 1 CIIOCOOBI BEACHHS
COBPEMEHHOI'0 00LIEBOMCKOBOTO 00s1; 00IINE CBEICHHUS O SIEPHOM, XMMHYECKOM U OHOJIOTHYECKOM OPYXKHH, CPEICTBAX €ro
NPUMEHEHNS; IPAaBUIIA TIOBEJCHUS U MEPBI TPOPHUIAKTUKY B YCIOBHAX 3apPaXKECHHUS PAAHOAKTUBHBIMHU, OTPABILTFOLIIMHI
BEILECTBAMH M OaKTepUalbHBIMU CPEJICTBAMHE; TAKTUUECKHE CBOMCTBA MECTHOCTH, MX BIMSHHE Ha ACHCTBUS MOpa3AeICHIN B
0oeBoii 00CTaHOBKE; Ha3HAUCHHE, HOMEHKJIATYPY M YCIOBHBIE 3HAKH TOMOTpadUISCKUX KapT; OCHOBHBIC CITOCOOBI U CPECTBA
OKa3aHMsI NEPBOM MEJNIIMHCKON IIOMOIIM NIPY PAaHEHHSIX U TpaBMax; TEHICHIIMH U OCOOEHHOCTH Pa3BUTHUSI COBPEMEHHBIX
MEKIyHApOIHBIX OTHOIICHHH, MECTO U Posib Poccni B MHOTONIOIISIPHOM MHUPE, OCHOBHBIE HAIIPABIICHNUS COLUAIIBHO -
9KOHOMHUYECKOTO NMOJIMTUYECKOTO U BOCHHO-TEXHUYECKOT'O Pa3BUTHUS CTPAHbI; OCHOBHBIE MOJIOXKEHUsI BOEHHO! TOKTPUHBI
Poccutiickoit @enepartum; mpaBoBOE MOJIOKECHNE U MOPSAOK IPOXOKACHUS BOCHHOH CITyKOBI

YK-8.5: YMeeT npaBUIIbHO MPUMEHSTH U BBIMIOJIHSITH MOJIOKCHUS OOIIEBOMHCKUX yCTaBOB BoopyskeHHBIX cuit Poccuiickoit
®deneparuu; OCyIECTBIATh pa30opky U cOopky aBTomara (AK-74) u mucronera (IIM), MOATOTOBKY K 60€BOMY MPUMEHEHHIO
PYYHBIX IpaHat; 000pyI0BATh MO3UIIHIO JUIS CTPEIBEOBI U3 CTPEIKOBOTO OPYKHS; BHIMOJIHATH MEPOIIPUATHSI PaIHAIllHOHHOM,
XUMHUYECKON ¥ OMOJIOTHYECKOM 3aIUThI, YUTATh TOTIOTpadHuecKre KapThl pa3INIHON HOMEHKIIATYPHI; 1aBaTh OIICHKY
MEKIYHAPOIHBIM BOCHHO-TIOJUTUYCCKUM U BHYTPSHHUM COOBITHSM U (pakTaM ¢ MO3MIUHU maTpuota cBoero OtTedyecTna;
MPUMEHSTH M0JIO)KEHHUSI HOPMAaTUBHO-TIPABOBBIX aKTOB

VK-8.6: Bnaz[eeT CTPOCBBIMH ITPpUEMAaMH Ha MCCTC U B IBUKCHHUH,; HABBIKAMHU YIIPABJICHUSA CTPOSAMHA B3BOJd; HABBIKAMHA CTpeJ’IB6BI
N3 CTPCIIKOBOI'O OPYKHUA; HABbIKAMU MOATOTOBKU K BEJICHUIO O6IJ.[CBOI‘/IICKOBOFO 6051; HaBbIKaM¥ MIPUMEHCHUA MHANBUIYAJIbHBIX
CpeacTB pa,I[PIaI.[PIOHHOﬁ, XUMHUYECKOH U OHOJIOrHUECKOM 3allIUThI; HABBIKAMHW OPUCHTUPOBAHWA HA MECTHOCTH I10 KapTC U 0e3
KapTbl; HABbIKAMU NPUMCHCHUA UHAUBUAYAJIBHBIX CPEACTB MEIUIIMHCKOM 3alIUThI U MOAPYYHBIX CPEACTB IJIA OKa3aHUA HepBOﬁ
Me,I[PII.IHHCKOﬁ MOMOIIH IPH PAaHCHHUAX U TPpaBMaX; HABbIKaMU pa6OTBI C HOpPMAaTHUBHO-NIPABOBBIMU TOKYMCHTAMH

YK-9:Cnocoben NPpUHUMATh 000CHOBAHHBbIE JKOHOMHUYECKHUE pelieHus B Pa3INIHBbIX odJacTax KU3HEACATECIbHOCTH

YK-9.1: 3HaeT npuHIUIBI (YHKIIMOHAPOBAHKS CUCTEMbI X03SHCTBOBAHMUS, OCHOBHBIC S3KOHOMUYCCKUE MTOHITHS, HCTOUHHUKH
9KOHOMMYECKOTO pOCTa, TPAHULIBI BMEIIATEIbCTBA FOCYJaPCTBA B JKOHOMUKY

YK-9.2: Ymeer aHanu3upoBaTh HHGOPMALIUIO, HEOOXOIUMYIO JUIsl IIPHUHATHSI 000CHOBAHHBIX IKOHOMHYECKUX PEIICHUH 1
KPUTHYECKH OLICHHBATh BO3MOXKHOCTH YKOHOMHYECKOTO Pa3BUTHS CTPAHBI M OTICIBHBIX CEKTOPOB €€ SKOHOMHKHU

YK-9.3: Bnangeer ciocobamu IOMCKa U UCTIOJIb30BaHUSI HICTOYHUKOB HH(OPMAIIUH O TIpaBax U 003aHHOCTSX MOTPEOUTEIS
(DMHAHCOBBIX YCIYT, METOJUKOW aHaJM3a OCHOBHBIX MOJOKEHHUH I0roBopa ¢ pUHAHCOBBIMHU OpPraHU3aLlHIMH

3. TPEBOBAHUS K BbIITYCKHOM KBAJIM®UKAILIMOHHOM PABOTE U MOPSIJIKY EE BBIINOJTHEHU S

3.1. DTanbl U CPOKHM MOATOTOBKH U 3alIUTHI BLIMYCKHOI KBanudukanuonHoii padorsl (BKP)

Ne HaumeHnoBanue 3Tana OTtBeTcTBeHHbII/ Bxoasimue
Cpok BBINOJIHEHHUS
JTana U coJiep:kaHue paboT YYaCTHUKHU JOKYMEHTBI
Onpenenenue Tembl BKP

Pazpaborka u He no3anee, uem 3a 6 3aBeyouuii [Iporokoin 3acenanus
yYTBEpKICHUE IPUMEPHOH | MecaueB 1o Hadana ['HA BBIIycKatomiel kadenpoil, | Bblmyckarommei kadenpsl
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Opranusanus padotsl Hax BKP
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Bapuanta BKP KaJIeHIapHOMY TpaduKy oOyuyaronuics JJIEKTPOHHOHN BEpCUU
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HOJ’Iy‘IeHI/Ie OT3bIBa

CoriacHo yTBEpKAEHHOMY

PykoBoautens BKP,

Ot3b1B pykoBoautens BKP

pykosoaurens BKP KaJIeHapHOMY rpaduky o0yyaroiuiics

IIposepka BKP Ha 06bem CornacHo yTBepKaAeHHOMY | 3aBeayromuii CrpaBka 0 pe3yJbTaTax

3aMMCTBOBaHUH KaJIeHapHOMY rpaduky BhlITycKarole kadenpoli, |nposepku BKP Ha 00beM
3aBelyomui 3aMMCTBOBAHUS
OUOINOTEKOH, (IpOXOAHO¥ Topor [yIst

pykxoBoautens BKP,

porpaMM OakanaBpHara,




oOyuyaromnuics

crnenuanurera — 65 %;
MPOTPaMM MarucTpaTypbl
-70%.)

Jonyck k 3amuTe (Mpea3ammTa)

IIpenzammura BKP

B cpoxkn,
yCTaHaBJIMBaeMbIe
pacropsAUTEIEHBIM aKTOM
JieKaHa (akyabTera

3aBeyronuii
BhIITycKaromeil kadenpoi,
pykxoBoaurens BKP,
oOyyaronuiics

Texct BKP B 6ymaxHoit u
AJIEKTPOHHOH BEpCHH.
Ot361B pykoBouTens BKP.
CrpaBka 0 pe3yJbTaTax
npoBepku BKP Ha 00bem
3anMcTBOBaHUS. [IpoTokon
3aceJaHusl BBITYCKaromen
KadeIpsl

YTBepKIeHUE PELICH3EHTa
(oB), perieH3UpOBaHNE
BKP (ans mporpamm
MarucTpaTypsl 1
CIELMAIIUTETA)

B cpoxk 1o 10 nexabps

Penensent(b) (13 yncna
TpenoaBaTeneil, HayIHbIX
pabOTHHKOB
VYHusepcurera,
MpeACTaBUTENIeH HHON
o0pa3oBaTenbHON
OpraHU3aluu WK
PpaOOTHUKY UHBIX
OpraHu3alui U3
npo¢eCCHOHANTBHOM

cdepsi)

IMpuxka3 00 yTBepKIeHUH
peuenzenTa(oB). Penensus
(n) ma BKP

IIpencraBnerne BKP

He mo3muee, yem 3a 2

3aBeayronuit

Hrorossrii Tekct BKP B

CEeKpeTaplo KaJIeHIAPHbIX JHSA 10 BBIITyCKaromier kadenpoit, | Oymaxnoi Bepcuu. OT35IB
roCyJ1apCTBEHHOM 3amuTel BKP pyxoBoautens BKP, pyxoBogutens BKP ¢
3K3aMEHAIIHOHHOU penenzent BKP, OTMETKOH 00yYaronerocs
KOMHCCHH oOyyaronuiics 00 03HaKOMJICHHH.
Penensus(un) na BKP
(1 mporpamMm
MarucTparypsl u
criermanuTeta). CrpaBka o
pe3yabpTaTax IpoBEPKU
BKP na o6bem
3aUMCTBOBaHHS
3amura BKP
3amura BKP B cootBercTBUM € IIpencenarens, 4aeHsl u IIpoTokou 3acenanus I'OK
pacrucaHuem CEeKpeTaphb o 3amure BKP
roCyJIapCTBEHHBIX roCyJapCTBEHHOU
aTTECTAllMOHHBIX 9K3aMEHALMOHHON
UCTIBITAaHUH KOMHCCHH, PyKOBOJIUTEITH
BKP, obyuaronuiics
Xpanenue BKP
Ilepenaya BKP B B cooTBetcTBHM C Cexperaps [ DK BKP B OymakHOU 1
OymaxxHOM U »nekTpoHHOH | [TosoxkeHueM o 2JIEKTPOHHOU Bepcuu
BEPCHH 3aBeNyIOIIEMY roCy/1apCTBEHHOMN
BBIITyCKatoLIel kadeaps UTOTOBOW aTTECTaIlH MO
00pa3oBaTeTbHBIM
[IpOrpaMMam BbICIIETO
oOpaszoBaHus
YHuBepcurera

Pasmemenue texcta BKP
B QJICKTPOHHO-
OMOJIMOTEYHOM CHCTEME
YHuBepcurera

B cooTBeTcTBUM C
[TonmoxeHnuem o
rocy1apCTBEHHOU
HWTOTOBOM aTTECTALUH 10
00pa3oBaTeIbHBIM
MpOorpaMMam BBICHIETO

OTBETCTBEHHOE M0
¢axynbpTera

BKP B OymaxHOH 1
JJIEKTPOHHOU BEPCUH




o0pa3zoBaHus
YHuBepcurera

Coaep:xkaHue KOHTAKTHOW U CAMOCTOAITEIbHOI padoThI

Kon HanmeHoBaHus BUAOB Pa0oT M UX cofiepKaHUe Kypc Yacos
Pazgen 1. Onpenesienue Temsl BKP
11 Pa3paboTka u yrBep:kaeHue npumepHoii tematuxku BKP IIpeanonaraemblie pe3yibTaThl: 5 2

3HaTh:

NMPUHIUILI c6opa, 0T60pa 1 06001IeHUsT UH(POPMALIMHU, METOANKH CHCTEMHOT0 MOAX0/a
AJs pelieHust NpodecCHOHAIBHBIX 3a/1a4;

He00X0IMMbIe /ISl 0CyIIecTBIeHUS NPOod)eCcCHOHATBHOM 1eATeIbHOCTH PABOBbIe HOPMbI
U METOI0JI0OTHYEeCKHE OCHOBBI MPUHATHSA YIPABJIEHYECKOr0 pelieHust;

THIIOJIOTHIO U (paKTOPHI POPMUPOBAHUS KOMAH/, CIOCO0BI COLMAIBHOTO
B3aMMO/JeHCTBHS; MMeeT NPeICTaBJICHHE 0 IPUPOe KOH(PJIMKTA U CII0C00ax uX
peryJIMpoBaHus;

NMOHSATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTBI H CTPYKTYPY; 0CO0OEHHOCTH
npuMeHeHus1 0230BbIX 1e()eKTOJIOTHYeCKUX 3HAHUIT B cOUATbHOM U npodeccnoHaIbLHOM
cepax;

NPUHUIHUIIBI NOCTPOEHHUs YCTHOTO M MHCHMEHHOT0 BHICKA3bIBAHUSA HA rOCyJapCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBaHMA K /€JIOBOH YCTHOH U MUCbMEHHOH KOMMYHHKAIINN;
OCHOBHbIE KaTeropuu (puiaocoduu, 3aK0HbI HCTOPUYECKOT0 PA3BUTH, OCHOBBI
MEKKYJIbTYPHON KOMMYHUKAINU;

OCHOBHbIE MPUHIUIBI CAMOBOCIUTAHUS U CAMOOOPA30BaHUS, HCXO/sI U3 TPeOoOBaHMIt
PbIHKA TPYy/Ja;

BH/bI (U3HYECKUX YIPAKHEHUIT; HAYYHO-NPAKTHYECKHEe OCHOBBI QU3NYECKOH KYJIbTYPbI
U 3710pPOBOT0 00pa3a u CTHJIA KU3HH;

TeXHOJIOTHYeCcKHEe HOBAIIMU U nH(popManuoHHoe o0ecnieueHuN B cepe cepBuca;

1eJIM U 32/1a4H YNPaBJeHus CTPYKTYPHBIMH MOAPa3AeJIeHUAMU NPeANPUATHI cdepbl
cepBHcCa;

MeTO/Ibl OLIEHKH KaYecTBa OKAa3aHHUs YCJIYI ¢ y4eTOM MHeHHs norpedureneii u
3aHHTEPEeCOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI PO/IAK YCJIYT, B TOM YHcJje OHJIAMH;

METOMKH pacyera, OlleHKN H aHAJIN3a OCHOBHBIX MIPOU3BO/ICTBEHHO- IKOHOMUYECKHX
MoKa3aTeJieil CEpBUCHOI /1esITeILHOCTH;

3aKkoHoAaTeabCcTBO Poccniickoii @enepanuu o npeAocTaBIeHHH YCJIYT, HEO0X0AMMYIO
HOPMATHBHO-NPABOBYI0 J0KYMEHTAIUIO VI IesiTeJIbHOCTH B H30paHHoi cdepe
npogeccnoHaILHOH 00J1aCTH;

TpeOoBaHUsI §€30MaACHOr0 00CIYKUBAHHUS, 0XPAHbI TPY/JIA U TEXHMKH 0€30MACHOCTH;
NPUHUIHUIBI QYHKIHOHUPOBAHHUS CHCTEMbI X031 CTBOBAHHUSI, 0OCHOBHbIE JKOHOMHYECKHe
MOHSATHS, HCTOYHNUKH IKOHOMHYECKOT0 POCTA, TPAHMIIBI BMELIATEJILCTBA IOCY1apCcTBA B
IKOHOMMKY;

NMpouecCchl, METOABI MOUCKA, cO0Pa, XpPaHEeHHs, 00Pa0OTKH, NPeACTABIEHUS,
pacnpocTpaHeHusi HHGpOPMALUH U CNIOCOOBI OCYIIECTBJIEHUS TAKUX MPOLECCOB M METO/I0B
(nHdopMaLHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE Cpebl,
NMPOrpaMMHO-TeXHHYecKHUe MIaTGopMbl U IPOrpaMMHbIe CPeICTBA, B TOM YHCJIe
CHCTEMbI HCKYCCTBEHHOT0 MHTEJIJIEKTa, HCIIOJIb3yeMble 115 pelleHus 3a1a4
npogeccHOHATbHOI 1esITeJILHOCTH, M IPUHIMIIBI UX PadOTHI;

nepeYyeHb OCHOBHBIX HOPMATHBHBIX NMPABOBBIX aKTOB 0 MPOTHBO/IEHiCTBUH IKCTPEMHU3MY,
TepPPOPU3MY U KOPPYIIHH, 2 TAKKE HX O0IIMX MOJI0KEHNH; OHATHE COCTABA
NMpaBOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHCTCKOT0, TEPPOPHUCTHYECKOTO XapaKTepa U
OTBETCTBEHHOCTH 32 MX COBepIIeHHe;

MeTO/IMKY, MPABUJIA M TEXHOJIOTHU OPraHU3alUU NPOBeAeHUs MePONPUATHIl 1
(yHKIMOHNPOBaHNS KOHTAKTHOI 30HBI NPEINPHSATHII cepBHCca;

MeTOAMKY OPraHU3aluM, IJIAHHPOBAHNS, KOHTPOJIS U MOTHBHPOBAHHUS COTPY/IHHKOB
OpraHU3alHM HA OCHOBE NMPUKJIAJHOT0 POTPAMMHOI0 00ecrnedYeHus A OpraHu3anuii
(CRM-cucrem), MeTOIbI THATHOCTHKH 00HEKTOB CEPBHCA;

TEXHOJIOTHYECKHE MPOoLecChl OKA3aHUS YCJIYT, PerjaMeHT NMPeI0CTABJEHH YCIyr
NpeANnpPUATHIA 001eCTBEHHOI0 MUTAHUS;

OCHOBBI (PM3UO0JIOTHH U PALIMOHAJIbHBIE YCJIOBHUS IeATEJIbHOCTH; AaHATOMO-
(usuonoruyeckue nocjieACTBUA BO31EHCTBHS HA YeJIOBEKAa TPABMHUPYIOIHX, BPEIHBIX U
NMOPAKAIOIINX (PAKTOPOB; METOABI HCCIAEAOBAHNS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMSA
00bEKTOB M TEXHUYECKHX CHCTEM B YPe3BbIYANHBIX CUTYALUsSIX; METObI
NPOrHO3MPOBAHNS YPe3BbIYAHBIX CUTYallMii U pa3padoTKu MojeJieii X NOCJIeACTBHI;
OPraHU3alMIO M Be/leHHe IPaskAaHCcKoli 000pOHBI Ha 00beKTe;

OCHOBHbI€ I10J10KeHHsl 001IeBOMHCKHUX ycTaBoB Boopy:keHHbIX cui Poccuiickoii
Denepanun; OPraHU3alUi0 BHYTPEHHET0 MOPSAKA B MOAPa3/ieJIeHMH; OCHOBHbIE
MOJIOKEHHUSI Kypca cTpeJib0 U3 CTPEJIKOBOr0 OPY:KH; YCTPOICTBO CTPEIKOBOIO OPY KHS,
00enpUNAaCcOB M PYYHBIX IPAHAT; NPeAHA3HAYEHHE, 32124 U OPraHU3ALHOHHO-IITATHY IO




CTPYKTYPY 00111eBOiiCKOBBIX MOApa3aeieHnii; 0CHOBHbIE (aKTOPbI, ONpeieIsTIoIue
XapakTep, OpraHu3anMIo U COco0bI BeleHUsI COBPEMEHHOIr0 00111eBOiiCKOBOI0 00s1; 0011Ie
CBeJIeHUSsI 0 SIIEPHOM, XHMHYeCKOM 1 GHOJIOTHIECKOM OPY:KHHU, CPEICTBAX €ro
NPUMEHEHMS; TPABUJIA MOBEICHUS U MePbl NPOPUIAKTHKH B YCJIOBHAX 3apaKeHUS
PaANOaKTHBHBIMY, OTPABJSIIONIUMH BelIeCTBAMH U 0aKTepHAJILHBIMHA CPEACTBAMH;
TAKTHYECKHUe CBOICTBAa MECTHOCTH, X BJIMSIHUE HA 1elicCTBUS MOApa3aeieHuli B 00eBoii
00cTaHOBKe; Ha3HAYeHHE, HOMEHKJIATYPY U YCJIOBHbIE 3HAKH ToNorpadgpuyeckux KapT;
OCHOBHbIE CIOCO0OBI M CPeACTBA OKA3aHUS NMEePBO MeIUIIHHCKOI MOMOIIY PH PaHEHUsIX
U TPaBMaXx; TeHJAeHIMH U 0COOEHHOCTH Pa3BUTHS COBPeMEHHBIX Me:KIYHAPOAHBIX
OTHOILEHH i, MecTo U PoJb Poccuu B MHOTONOJISIPHOM MHpe, OCHOBHbIE HANIPABJIEHUS
COUMATBbHO-I)KOHOMHUYECKOT0 MOJUTHYECKOT0 M BOCHHO-TEXHUYECKOr0 Pa3BUTHSA CTPAHBI;
OCHOBHBI€ 10JI0:keHus1 BoenHoii noxkTpunbl Poccniickoii ®@enepanuu; npaBosoe
MOJIOKeHHE U MOPSAA0K MPOXO0KIEHH BOCHHON CIIyKOBI;

Ymers:

AHAJIM3MPOBATh M CHCTEMATU3MPOBATH Pa3HOPO/IHbIE JaHHbIE, OLlCHUBATH
3(¢eKTHBHOCTH MPOLEAYP AHAIU3A MPOOJIeM U NPUHIATHS pPelleHuil B
npogeccHoHANLHOM NesATeJHLHOCTH;

AHAJIM3MPOBATh AbTePHATHBHbIC BADHAHTHI PellleHUH 15 JOCTUKEHUS] HAMeYeHHbIX
pe3yJIbTaToB; pa3padaThiBaTh IUIAH, ONPeAEIATh LeleBble 3TANbI U OCHOBHbIE
HaIpaBJIeHUs padoT;

AeiicTBOBATH B iyXe COTPYIHHYECTBA; NPMHUMATH PellieHus ¢ CO0II0JeHHeM ITHYeCKUX
NPUHIMIIOB UX Pea3aliu; yMeeT IIPeo0/1eBaTh CTPecCOBbIe COCTOSIHUS M YIIPABJISTH
3MOLUAMHU; NPOSIBJIATH YBaskeHUe K MHEHUIO M KYJIbTYype IPyTrHX; onpeleasTh HeJad 1
padoTaTh B HANPABJIEeHUH JHYHOCTHOI0, 00Pa30BaTeIbHOI0 U NpodeccHoHaILHOro
pocra;

IJIAHUPOBATH U OCYLIECTBJSATH NPodecCHOHAILHYIO 1eATeJIbHOCTD ¢ THIAMHU €
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/10POBbSI U HHBAJIMIAMU;

NMPUMEHATHh HA MPAKTHKE YCTHYIO U MUCbMEHHYIO 1eJI0BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MUPe KYJbTYPHOT0 MHOT000pa3usi M 1€eMOHCTPHPOBATh
B3aHMONIOHMMAaHHe MeKAYy 00yUYaroLMMHCS — MPeACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
c00JII0/IeHHeM 3THYeCKHX U MEKKYJIbTYPHbIX HOPM;

JAeMOHCTPHPOBATh YMeHHE CAMOKOHTPOJIS U peduieKcHH, NO3BOJIAIOIINE CAMOCTOSATEIbHO
KOPPEKTHPOBATH 00yueHHe M0 BLIOPAHHOH TPaeKTOpUH;

NPUMEHSATh HA MPAKTHKe Pa3HOOOpa3Hble cpelcTBa GU3HUECKOl KYIbTYpPBI, CIOPTA U
TYPH3Ma JUIsl COXPAHEHHUS M YKPeIlJleHUs 310POBbsl, ICUX0(pH3UYeCKO NOATOTOBKH U
€CaMONOAr0TOBKM K OyayLeii sku3HH U NpodeccHOHAIbHO NesiTeJbHOCTH; HCIO0JIb30BaTh
TBOPYECKHU CPEACTBA U MeTObI (M3u4ecKoro BOCHUTAHUS 1/ NPodecCHOHATBHO-
JIMYHOCTHOTO Pa3BUTHSA (PM3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUS, GopMHUpPOBaHUsA
310pOBOro 00pa3a U CTUJIS JKU3HM;

OCYLIECTBJIAITh MONCK ¥ BHeJAPeHHe TeXHOJIOrHYecKUX HOBALMIl M COBPeMEHHbIX
NPOrPpaMMHBIX NPOAYKTOB B NPO(hecCHOHAIBbHYIO CEPBHCHYIO 1eSITeTbHOCTD;
HCI0JIb30BATh OCHOBHBIE MeTO/bI H NPHeMbI INIAHMPOBAHUS, OPraHU3AL U, MOTUBALUH H
KOOPAMHAIINY JeATeJIbHOCTH NPeANPUsTHIA (MoApa3eJeHUIl IpeAnpusTHii) chepbl
cepBuUCa;

ofecneynBaTh OKa3aHHe YCJIYI B COOTBETCTBUH € 3asiBJ€HHbIM Ka4yeCTBOM;
OCYIIECTBJISATH MAPKETHHIOBbIE HCCJIE0BAHMS CEPBHCHOIO PHIHKA, OTPe0UTEJIeH,
KOHKYPEHTOB;

000CHOBBIBATH 9KOHOMHYECKYI0 He00XO0IMMOCTh H 11eJ1ec000Pa3HOCTh NPUHSITHS
peleHuii IpH ocylecTBJIeHUH MPodeccHOHATbHOM 1esATeJIbHOCTH;

000CHOBAHHO NPUMEHSATH HOPMATUBHO-NPABOBYIO JOKYMEHTALMIO B 00/1aCTH CBoOeEii
npogeccHoHAILHOM AeATeJbLHOCTH;

€00.J1101aTh M0JI0’KEeHHs1 HOPMATHBHO-TIPABOBBIX AKTOB, PeryJIUPYIOLIUX OXPAaHY TPyAa U
TeXHUKH 0e30MaCHOCTH;

aHAJM3UPOBATh HH(OPMALMIO, HEOOXOAMMYIO A5 IPUHATHS 000CHOBAHHBIX
IKOHOMHYECKHX PellleHHii M KPpUTHYECKH OLeHUBATH BO3MOKHOCTH 9KOHOMHYECKOI'0
Pa3BUTHSA CTPAHBI U OTAEJIbHBIX CEKTOPOB €€ YKOHOMHUKH;

BBIOMPATH U HCNOJIB30BATH COBPeMeHHbIe HH(POPMANHOHHO-KOMMYHUKALIMOHHbIE H
HHTEVIEKTyaJbHble TEXHOJIOTHH, HHCTPYMEHTAJIbHbIE CPe/bl, IPOIPAMMHO-TeXHHYeCKHe
I1aT(OPMBI U IPOrPpaMMHBIE CPEACTBA IJIsl PelIeHNs 32124 IPodecCHOHATBHOI
AesiITeIbHOCTH; AHAJIM3UPOBATH NPodecCHOHAIBLHBIE 32124, BBIOUPATHh M HCNOJIb30BATh
noaxojasimue HHPOPMaHOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATHCA B CHCTeMe NPOTHBOAEHCTBUS MPOSIBJEHUSIM IKCTPEMH3Ma, TEPPOpHU3Ma
U KOPPYNIMH; HAXOAUTH dQ(peKTHBHBbIE pellleHUs B NPO(ecCHOHATBHOM 1eITeJbHOCTH C
1eJ1bI0 NPOQUIAKTUKH NPOSIBJICHUH IKCTPEMU3Ma, TEPPOPU3Ma, KOPPYNUMH H 00PLOLI ¢
HHMMHU;

Y4acTBOBATh B OPraHU3ALMH BCTPeY, IPHEMOB, IIPe3eHTALMI U COBEPLIEHCTBOBATH
PadoTy KOHTAKTHOI 30HBI;




COCTABJIATH IVIAH Pa0OTHI MOAYMHEHHBIX, KOHTPOJIHPOBATH KA4€CTBO PadoThI
NMOJ4YMHEHHBIX, KOHTPOJIMPOBATh TEXHUYECKHE H CAHUTAPHBIE YCJIOBHSA B CTPYKTYPHBIX
NoJpa3/ieJIeHHsIX, NPOBOIUTDH IKCIEPTU3Y 00BEKTOB CEPBHCA;

onpeeATh MOKa3aTeJ M KauyecTBa NMpoiuecca 00CIyKUBAHUA HA MPeINPHATHIX
001IIeCTBEHHOTO TN TAHUS;

NMPOBOANTH KOHTPOJIb MIAPAMETPOB H YPOBHSI HETaTHBHBIX BO3/elCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPe0OBaHUAM; 3(PPeKTHBHO NPUMEHSATH CPEACTBA 3ALUTHI OT
HeraTHBHBIX BO3/1eliCTBMIi; pa3padaTbiBaTh MEPONPHUATHS 10 NOBbILICHHIO 0€30NIACHOCTH
U IKOJIOTHYHOCTH NPodecCHOHAIBLHOM JeATeIbHOCTH; OCYIIEeCTBJAThH 0€30I1aCHYI0
JKOJOTHYHYIO IKCILIYyaTALMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUAX U (IPU HEOOXOAMMOCTH) MPUHUMATH Y4acTHe B
NMPOBeeHUH CNACATEIbHBIX H APYTUX HEOTJI0KHBIX PA0OT NPH JUKBHIALNH MOCJIEACTBHI
Ype3BbIYAHHBIX CHTYalHii;

NPaBUJIbHO NIPUMEHATH U BBIOJIHATH M0JI0KEHHs 00LeBOUHCKHX YCTABOB
Boopy:kennbix cuii Poccuiickoii @enepannu; ocyuecTBIsiTh pa3doopKy U cOOPKY
aBTomaTa (AK-74) u nucroJjiera (IIM), noarotoBKy k 60eBOMy NpUMeHEHHIO PYYHbIX
rpaHat; 000pyA0BaTh NO3ULMIO AJ15 CTPeJIbObI H3 CTPEIKOBOI0 OPY KM ; BHINOJIHATH
MEpPONpPHUSTHS PATUANIMOHHON, XHMHYECKOH U OMOJIOTHYeCKOii 32U ThI; YUTATH
Tonorpadguyeckne KapThl pa3IH4YHOH HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIYHAPOIHBIM
BOEHHO-TIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M (JaKTaM ¢ MO3HIHMH NMATPHOTA CBOETO
OreyecTBa; NPUMEHSATDH MOJI0’KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapers:

HABbIKAMH HAYYHOI'0 MOMCKA H MPaKTH4YecKOi padoThl ¢ MH(POPMAMOHHBIMH
HCTOYHUKAMM; METOJAMHU NPUHATHSA PelleHHUI;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOeKTa; MeTOAAMH OLEHKH NPOA0TKUTEIbHOCTH
U CTOMMOCTH NMPOEKTA, a TAK’Ke MOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpejejeHus poJieil B yCJOBUAX KOMAHIHOIO B3aMMO/AelCTBHSA; MeTOAaAMHU
OLICHKH CBOMX JeiicTBMIi, NIAHUPOBAHMS H YIPABJICHHS BpeMeHeM; BiajeeT
TeXHOJIOTHSIMH HEHACHJILCTBEHHOI'0 001eH s ;

HABBIKAMH B3aHMO/elCTBHS B COMAJIbHON U NpodeccHoHaJLHOM cepax ¢ JMIamMu ¢
OrpaHUYEHHBIMH BO3MOKHOCTSIMM 3/10POBbSI U HHBAJIMIAMU;

MeTOIMKOI COCTABJIEHHUS CY:KAeHUS B MEKJIUYHOCTHOM /1eJI0BOM OOIIIEeHHH Ha
rocy1apcTBeHHOM U HHOCTPAHHOM SI3bIKAX, ¢ IPUMEHEHHeM a/IeKBATHBIX SI3bIKOBBIX
¢opm u cpencrts;

NPAKTHYeCKUMH HABBIKAMH aHaJu3a GuIocoPcKUX U HCTOPHYECKUX (PAKTOB, OLIEHKH
SIBJICHHIi KYJILTYPbI; CIIOCO0aMH AHAJIN3A U IePeCMOTPA CBOMX B3IJIS/IOB B cIy4ae
pa3Horjacuii ¥ KOHQPJIUKTOB B MEKKY/JIbTYPHOH KOMMYHUKALIMH;

€rocodamMu ynpapJjeHHs CBoeil M03HABATEIbHOI AesiITeJIbHOCTHIO H Y10BJIETBOPATH
o0pa3oBaTebHble HHTEPECHI H MOTPEOHOCTH;

cpecTBAMHU U MeTOJaMH YKpelJleHUs] HHAUBHUAYAJIBHOI0 310POBbs, (PU3NYECKOTO
€aMOCOBEPIIEHCTBOBAHUS;

HABBIKAMHU NPUMEHEHHs TeXHOJIOTHYeCKHX HOBALUI U HCI0/1b30BAHNUS 00LIENIPHHATOIO
NMporpaMMHoOro odecrieueHus B cepe cepBuca;

HABBIKAMHU KOHTPOJISA eI TeJbHOCTH NPeANpUsTHii (Toapa3ie/eHHil peInpusiTHii)
chepbl cepBHca;

OCHOBHBIMH MOJIOKEHHAMHU CHCTeMbI MEHEI:KMeHTa Ka4ecTBa B COOTBETCTBUH €O
cranaaptamu UCO 9000;

HABBIKAMHU MPOBUKEHUS YCJIYT 110 OCHOBHBIM HANPABJIEHHUSAM, B TOM YHcJe B CeTH
HnTepHer;

HaBbIKAMHU 00ecrneyeHUs IKOHOMHUYECKO AesiTeJIbHOCTH Opranu3anuu cepsl cepBUCa;
HaBBIKAMHU JOKYMEHT0000POTA B COOTBETCTBHU C HOPMATHBHBIMU TPeOOBAHUSIMH;
HABbIKaAMHU 0€3011aCHOT0 00C/Iy;:KMBAHHUS MOTPeduTeJIeH;

€IocodamMu MOMCKA M UCMOJIb30BAHUS HCTOYHUKOB HH(OPMAMK O TPaBax u
0013aHHOCTSIX NOTPeOuTe s GUHAHCOBBIX YCJIYT, METOAMKOI aHAJIM32 OCHOBHBIX
T0JIOKEHHUI J0r0BOPa ¢ (PMHAHCOBLIMHM OPIraHHU3AIUSIMHU;

HaBBIKAMHU PadOTHI ¢ JAHHBIMH ¢ TOMOIILI0 HH(POPMALMOHHBIX TEXHOJIOTHIi; HABBIKAMMU
NpHMeHEeHHUs COBPeMeHHbIX HH(POPMALMOHHO-KOMMYHUKAIMOHHBIX M
HHTEVIEKTYAJbHbBIX TeXHOJIOTHii, HHCTPYMEHTAJIBHBIX cpell, IPOrPAMMHO-TeXHHYEeCKHX
IIAT(OPM U NPOrpPaMMHBIX CPeICTB ISl pellleHus 3a1a4 NpogecCHOHATBLHOM
AesiTeJIbHOCTH;

HABBIKAMHU IIPUMEHEHHsI Mep 1o npoduiakTHKe NPOsIBJIEHUI IKCTPEMH3Ma, TEPPOPHU3MA
U KOPPYNuuu;

HABBIKAMHU OPIraHU3alUH NPOBEAeHUs] MEePONPUATHI W Pa00Tbl KOHTAKTHOM 30HBI
NPpeANPUATUHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHMEM TeXHUKH, TEXHOJIOTHH,
NMOTPEeOHOCTAMHU KJIMEHTOB;

HaBbIKaMHU YQ(PEeKTUBHOI KOMMYHHKALMH C TOJYMHEHHBIMHU, IPOBEACHHS IKCIIEPTU3BI U




JAUATHOCTHKH 00bEKTOB CEPBUCA;

HaBBIKAMHU OLEHKH Ka4yecTBa mpouecca 00cayKMBaHUs HA NMPeINPUATHX
001IIeCTBEHHOT0 TN TAHHUS;

NpaBOBbIMH, HOPMATHBHO-TCXHUYCCKHMH U OPraHu3allMOHHBIMHA OCHOBAMH
0€30IMacHOCTH KHU3HEACATECIBbHOCTH,

CTPOCBBIMM NIPUEMaMH HAa MECTE U B IBUKCHUH; HABbIKAMHU YIIPaABJICHUHA CTPOAMU
B3B0/1a; HABBIKAMH CTPEJILOBI H3 CTPEJIKOBOI0 OPYIKHsI; HABLIKAMH IMOATOTOBKH K
BeJeHHIO 00LIEBOICKOBOro 60s51; HABBLIKAMH MPUMEHEHUsI HHANBHIYAILHbBIX CPEICTB
paauanMOHHON, XHMUYECKO# H GHMOTOrHYeCKOi 3alMThI; HABLIKAMU OPUEHTHPOBAHHUS HA
MECTHOCTH M0 KapTe U 0e3 KapThl; HABbIKAMH MPUMeHEHUs] HHAUBHAYATbHBIX CPEICTB
Me}lPI[IPIHCKOﬁ 3aIUTHI U MOJAPYYHBIX CPEACTB IJ11 OKAa3aHUSA HepBOﬁ Me}ll/IlII/[HCKOﬁ
MOMOIIY MPH PAHEHHUSIX U TPABMAX; HABBIKAMHU Pa0oThI ¢ HOPMATHBHO-NIPABOBBIMHU
aoxymentamu; /Cp/

1.2

3akpensienne Tembl BKP u pyxoBoauTens 3a odyuyaommumes [Ipeanosiaraemoie
pe3yJabTaThl:

3HaTh:

NMPUHIHUILI c60pa, 0T60pa 1 00001IeHUsT HHPOPMALIMU, METOAUKH CHCTEMHOT0 MOX0/1a
AJA pelieHus: NpodecCHOHAIBHBIX 3a/1a4;

Heo0X0MMBble /Il ocylecTBJIeHUs MPodecCHOHAIBHOI JeATeIbHOCTH NPABOBbIe HOPMBbI
U MeTO/10J10THYeCKHE OCHOBBI NPUHATHS YIPaBJIeHYECKOr0 pelieHus ;

THIIOJIOTHIO U (haKTOPHI HOPMUPOBAHUS KOMAH/I, CIOCO0BI COLMAILHOTO
B3aMMO/IeHCTBUSI; MMeeT MpeIcTaB/IeHHe 0 MPUPo/ie KOHMJIUKTA U CI0Cc00ax uX
peryimpoBaHusi;

NMOHSATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTBI H CTPYKTYPY; 0CO0EHHOCTH
npuMeHeHus1 0230BbIX e()eKTOJIOTHYeCKUX 3HAHUIT B cOUATBbHOM U npodeccnoHaIbLHOM
chepax;

NPUHUHUIIBI HOCTPOEHHUs YCTHOTO M IHCbMEHHOT0 BbICKA3bIBAHUS HA rOCYyJapCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBaHMA K /1€JIOBOH YCTHOH U MUCbMEHHOH KOMMYHHKAIINN;
OCHOBHbIE KaTeropuu ¢puiaocoduu, 3aKoHbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbI€ IPUHIUIILI CAMOBOCIIMTAHMA U CAMOO0OPA30BaHMS, HCXOA U3 TPeOOBAHUII
PbIHKA TPYyJa;

BU/IbI QU3HYECKHX YIIPAKHEHUH; HAYYHO-TIPAKTHYECKHE 0CHOBbI (PM3HYECKOIl KYJbTYpPbI
U 310pOBOro o0pa3a u CTHJIS KU3HH;

TeXHOJIOTHYECKHE HOBAIIMY U HH(popManoOHHOe o0ecrieueHuN B cepe cepBuca;

1eJIM U 32/1a4¥ YNIPaBJIeHUs CTPYKTYPHBIMH NOAPa3AeIeHUAMU NPeANPUATHI cdepbl
cepBuCca;

MeTO/Ibl OLIEHKH KaYecTBa OKAa3aHHUs YCJIYT C y4eTOM MHEHHs moTpeduTeneii u
3aHHTEPEeCOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI IPO/IAK YCJIYT, B TOM YHcJje OHJIAMH;

METOIMKH pacyeTa, OlleHKU ¥ AHAJIN3a OCHOBHBIX IPOU3BOACTBEHHO- IKOHOMUYECKUX
MoKa3aTeJieil CEpBUCHOI 1esITeJILHOCTH;

3aKkoHoAaTeabCcTBO Poccniickoii @enepanuu o npeAocTaBIeHHH YCJIYT, HEO0X0AMMYIO
HOPMAaTHBHO-NPABOBYI0 T0KYMEHTAIUIO VI 1esiTeJIbHOCTH B H30paHHoi cdepe
npogeccHoHaILHOH 00J1aCTH;

TpeOoBaHuUs 0€30MaCHOr0 00CyKUBaHUS, 0XPAHbI TPY/Ia U TEXHUKHU 0€30MACHOCTH;
NPUHIUIBI QYHKIHOHUPOBAHUS CHCTEMBbI X035IiCTBOBAHHUSI, 0CHOBHbIE JKOHOMHYECKHe
MOHATHS, MCTOYHUKHU IKOHOMHUYECKOI'0 POCTa, FPAHMIIBI BMeIaTeJIbCTBA IOCy1apcTBa B
3KOHOMMKY;

NMPOLECChl, METO/ABI MOUCKA, COOPa, XpaHEHHs, 00Pa0OTKH, NPeACTABIEHUS,
pacnpocTpaHeHusi HHGpOPMALUH U CNIOCOOBI OCYIIECTBJIEHUS TAKUX MPOLECCOB U METO/I0B
(nHopMaALHOHHBIE TEXHOJIOTHH); COBPEeMEHHbIE HHCTPYMEHTAJbHbIE CPe/Ibl,
NMPOrpaMMHO-TeXHHYecKHUe MIaTGopMbl U IPOrpaMMHbIe CPeICTBA, B TOM YHCJIe
CHCTEMbI HCKYCCTBEHHOT0 MHTEJIJIEKTa, HCIIOJIb3yeMble 115 pelleHus 3a1a4
npogeccHOHAIbHOI AesITeJILHOCTH, M IPUHIMIBI HX PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 MPOTHBO/EiiCTBUU IKCTPEMHU3MY,
TepPPOPU3MY U KOPPYIIHH, 2 TAKIKE HX 00IIMX MOJI0KEHNH; IOHATHE COCTABA
NMpaBOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBEpIIEHHE;

METOIMKY, IPAaBWJIA M TEXHOJIOTHU OPIraHU3alluU POBeAeHNs MepPONPUATHIl 1
(yHKIMOHNPOBaHNS KOHTAKTHOI 30HBI NPeNPHSATHII cepBHCca;

MeTOAMKY OPraHU3aluM, IJIAHHPOBAHNS, KOHTPOJIS U MOTUBHPOBAHUS COTPY/IHHKOB
OPraHM3alMM HA OCHOBE MPUKJIAJHOI0 MPOrPAMMHOI0 o0ecrnevyeHus A OPraHu3anmii
(CRM-cucrem), MeTOabI AMATHOCTHKH 00 EKTOB CEPBHCA;

TeXHOJIOTHYeCKHUEe ITPoLecchl OKa3aHUs YCJIyT, perjJiaMeHT NpelocTaBJeHHs yCIyr
NpeANnpPUATHIA 001eCTBEHHOI0 NUTAHUS;

OCHOBBI (PM3U0JIOTHH U PALIMOHAJIBHBIE YCIOBHUS JeATeJbHOCTH; AaHATOMO-
(usnonoruyeckue nocjieACTBUA BO31€HCTBHS HA YeJIOBEKAa TPABMHUPYIOILHX, BPEIHBIX U




NMOPaKAMINX (PAKTOPOB; METOABI HCCIEA0BAHNA YCTOHYMBOCTH (PYHKIMOHUPOBAHUSA
00bEKTOB M TEXHUYECKHX CHCTEM B YPe3BbIYANHBIX CUTYaAlUsSIX; METObI
NMPOrHO3MPOBAHNS YPe3BBIYAMHBIX CUTYalMii U pa3padoTKu MojeJieii X NocJIeACTBHIi;
OPraHU3alMI0 U Be/IeHHe TPaKAAHCKOI 000pOHBI HA 00beKTe;

OCHOBHbBI€ T0JI0KeHUS 00IeBOMHCKHUX ycTaBoB Boopy:keHHbIX cui Poccuiickoi
Denepanun; OPraHN3alUi0 BHYTPEHHET0 MOPSAKA B MOAPa3/ieJIeHNH; OCHOBHbIE
MOJIOKEHHUsI Kypca cTpe/ib0 U3 CTPEJKOBOr0 OPY:KHs; YCTPOCTBO CTPEIKOBOIO OPY KM,
00enpUNACOB M PYYHBIX IPAHAT; NPeAHa3HaYCHHE, 32Ja4H U OPraHU3ALHOHHO-IITATHY IO
CTPYKTYPY 00111eBOiiCKOBBIX MOApa3aeeHNii; 0CHOBHbIE (hakTOPBLI, onpeeisiioimme
XapaKTep, OPraHU3aUIO H CIIOCOObI Be/IeHUs1 COBPEMEHHOr0 0011eBoiickoBOro 00s1; o01mue
cBeJeHHUs 0 AIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPeICTBAX €ro
NpUMeHeHHUs ; TPABUJIA NOBeAeHNs U Mepbl NPOGHIAKTHKH B YCJIOBHSAX 3aPasKeHU S
PaIMOaKTUBHBIMY, OTPABJISIIOIIMMH BellleCTBAMH U 0aKTepHATbHBIMH CPEICTBAMH;
TaKTHYeCKHe CBOMCTBA MECTHOCTH, X BJIMSIHHE HA JelicTBUS NMogpa3eieHuii B 00eBoii
00cTaHOBKe; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIe 3HAKH TONOrpaguyecKux KapT;
OCHOBHBIE CIIOCOOBI U CPeICTBAa OKA3aHUS MePBOii MeIMINHCKOI OMOIIY TP PAaHEHHUAX
U TPABMaX; TEHACHIIUH H 0COOCHHOCTH Pa3BUTHS COBPEMEHHBIX MEKAYHAPOAHBIX
OTHOIIIEHH T, MeCTO 1 PoJib Poccuu B MHOTONOJISIPHOM MHPe, 0CHOBHBIE HATIPABJIEHUS
CONMAILHO-)KOHOMHYECKOT0 MOJIMTHYECKOT0 M BOEHHO-TEXHMY€CKOr0 Pa3BUTHA CTPAaHbI;
OCHOBHBIE 110J10:keHNs Boennoit nokTpunbl Poccuiickoii @enepannu; npaposoe
MO0JI0KeHHEe U MOPSIA0K MPOX0:KIeHUs BOCHHOMH CJIYKOBI;

Ymers:

AHAJIH3UPOBATh M CHCTEMaTH3HPOBATH PA3HOPOJAHbIE JaHHbIC, OLECHUBATH
3(¢eKTHBHOCTH MPOLEAYP AHATU3A NPOOJIeM U NPUHITHS pPellleHuil B
npogeccuoHANILHOM NesATeJHLHOCTH;

AHAJIN3UPOBATH AJbTePHATHBHbIC BAPHAHTHI PellleHHil 17151 10CTHKeHUS] HAMeYeHHbIX
pe3yJIbTaToB; pa3padaTbiBaTh IUIAH, ONPeAEIATh LeleBble 3TANbI M OCHOBHbIE
HanpasJieHUs padoT;

AeiicTBOBATH B iyXe COTPYIHHYECTBA; NPMHUMATH PellieHus ¢ CO0II0JeHHeM ITHYeCKUX
NPUHIMIIOB HX Peaiu3allii; yMeeT NPeo0/1eBaTh CTPeCcCOBbIE COCTOSIHUS M YIIPABJISATH
3MOLMSIMU; NPOSIBJIATH YBasKEHHE K MHCHHIO M KYJbType APYrHX; ONpeae/sTh Lead 1
paboTaTh B HANIPABJICHUU JTHYHOCTHOI0, 00Pa30BATEILHOI0 U NPO(ECCHOHAIBHOIO0
pocra;

IUIAHUPOBATH M OCYLIECTBJIATH NPOdecCHOHAILHYIO JeATeIbHOCTD C JHLIIAMH €
OTrPpaHMYEeHHBLIMH BO3MOKHOCTSMH 310POBbsI U HHBAJIUAAMU;

NPUMEHSITh HA MPAKTHKeE YCTHYIO H MHCbMEHHYIO J1eJIOBYI0 KOMMYHHKALUIO;

BeCTH KOMMYHUKAIMIO B MUPe KYJIbTYPHOI'0 MHOT000pa3us U ICMOHCTPUPOBATh
B3aMMONOHMMAHHE MexkK1y 00y4alOLUMHUCS — IPEACTABUTEISMH PA3JIUYHBIX KYJIbTYP €
€00.1I0IecHHeM dTHYECKHUX U MEKKYJIbTYPHBIX HOPM;

JAEMOHCTPHPOBATH YMEHHE CAMOKOHTPOJISI M pedlIeKCHH, I03BOJISIIOLIHE CAMOCTOSATE/ILHO
KOPPEKTHPOBATHL 00y4eHHe 10 BLIOPAHHOI TPAeKTOPHH;

NPUMEHSTh HA MPAKTHKe Pa3HOOOpa3Hble cpelcTBa GU3HUECKOH KYIbTYpPBI, CIOPTA U
TYPH3Ma JUIsl COXPAHEHHUS M YKPeIlJleHUs 310POBbsl, ICUX0(pH3UYeCKOoi NOATOTOBKH U
€caMONOATOTOBKH K Oyayuiei ;kM3HU U NPoQecCHOHAIBHON JeATeIbHOCTH; HCII0/Ib30BaTh
TBOPYECKH CPeJcTBa U MeTOoAbl (PU3HYeCKOr0 BOCIUTAHUS 1151 NPodecCHOHAILHO-
JIMYHOCTHOTO Pa3BUTHS PU3NYECKOI0 CAMOCOBEPLICHCTBOBAaHMA, (OPMUPOBAHMS
310pOBOro 00pa3a M CTUJIS KU3HH;

OCYILECTBJISITH MOUCK M BHepPeHHe TeXHOJIOrMYeCKUX HOBALMIi U COBpPeMeHHbIX
NPOrpaMMHBIX NPOAYKTOB B NPO(hecCHOHAJBbHYIO CEPBHCHYIO AeSITeTbHOCTD;
HCI0JIb30BATH OCHOBHBIE MeTObI i NMPHeMbI INIAHMPOBAHUS, OPraHU3ALUU, MOTHUBALUH H
KOOPAMHALINY JeATeJIbHOCTH NPeANPUsTHIA (Moapa3ejeHUll peAnpusTHii) cdepbl
cepBuca;

o0ecneynBaTh OKa3aHHe YCJIYT B COOTBETCTBHHU C 3asIBJCHHBIM Ka4eCTBOM;
OCYILECTBJISITL MAPKETHHIOBbIC HCC/IE0BAHUS CEPBHCHOIO PbIHKA, NOTpedUTe/Ieid,
KOHKYPEHTOB;

000CHOBBIBAaTh IKOHOMHYECKYI0 HE00X0AMMOCTh U 1e/1eC000Pa3HOCTh NPHHATHSA
peleHHii NpH ocyIecTBJICHUH NPO(ecCHOHATbHOM AesiTeJIbHOCTH;

000CHOBAHHO NPUMEHSATH HOPMATHBHO-NIPABOBYI0 JOKYMEHTALMIO B 00/1aCTH CBOEi
npodgeccHoHAIbLHOI 1eTeIbHOCTH;

€00.1101aTh I10J10KEHHs] HOPMATHBHO-IIPABOBLIX AKTOB, Pery/IMPYIOLIUX 0XPaHy TPYAa U
TeXHUKH 0€30MACHOCTH;

AHAIH3UPOBATh HH(OPMALHNIO, HEOOXOAMMYIO 1151 IPUHATUS 000CHOBAHHBIX
IKOHOMHYECKHX PelleHHi H KPUTHYECKH OLleHMBATH BO3MOKHOCTH 3KOHOMHYECKOI0
Pa3BUTHSA CTPaHbI U OTAEJbHBIX CEKTOPOB €€ JKOHOMHKH;

BBIOMPATh U HCHO0JIL30BATH COBPeMeHHbIe HH(POPMALHOHHO-KOMMYHHUKALIMOHHBIE H
HHTe/IeKTya/IbHble TeXHOJOTHH, HHCTPYMEHTAJIbHbIE CPe/lbl, IPOIrPAMMHO-TEXHHYECKHe
J1aTGOpPMbI U NPOrpaMMHbIe CPEACTBA /LISl pelleHus 32124




NnpoecCHOHATBbHOM AesiTeJIbHOCTH; AHAJIM3UPOBATDH NPo(deccHOHAIbHbIE 3a1a4H,
BbIOHMPATh U HCNOJIB30BATh NOAX0AsIIIME HHPOPMALMOHHDbIE TEXHOJIOTHH;
OPMEHTHPOBATHCHA B CHCTeMe NPOTHBOAEHCTBUS MPOSIBJIEHUSIM IKCTPEMH3Ma, TEPPOpHU3Ma
H KOPPYNIUH; HAXOAUTh 3@ (PpeKTUBHBIC pelieHUusI B NPO(ecCHOHAIBHOM 1esiTeIbHOCTH ¢
1eJb10 NPOGUIAKTHKY MPOSBIEHUH IKCTPEMU3Ma, TEPPOPU3MA, KOPPYNIHHA H 00PbOBI ¢
HHMU;

Y4acTBOBAThb B OPraHU3ALMM BCTPeY, IPHEMOB, IIPe3eHTALNI U COBEPLICHCTBOBATh
padoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH Pa0OTHI MOAYMHEHHBIX, KOHTPOJIUPOBATh KA4eCTBO PadoThI
NMOJYMHEHHBIX, KOHTPOJIMPOBATH TEXHUYECKHE U CAHUTAPHBIE YCJIOBHS B CTPYKTYPHBIX
noJpa3/ieJIeHHsIX, MPOBOUTDH IKCIMEPTU3Y 00HEKTOB CepBHCa;

onpeeATh MOKAa3aTeJIM KayecTBa Mpoluecca 00CIyKUBAHUA HA MPeINPHATHIX
001IIeCTBEHHOTO M TAHUS;

NMPOBOAUTH KOHTPOJIb IAPAMETPOB H YPOBHSI HEraTUBHBIX BO3/eliCTBHIl HA COOTBETCTBHE
HOPMATHBHBIM TPe0OBaHUAM; 3(PPeKTHBHO NPUMEHSATH CPEACTBA 3ALUTHI OT
HeraTHBHBIX BO3/1eliCTBMIi; pa3padaTbiBaTh MEPONPHUATHS 10 NOBbILICHHIO 0€30MACHOCTH
U IKOJIOTHYHOCTH NPOodecCHOHAIBLHOM JeATeTbHOCTH; OCYIIEeCTBJAThH 0€30I1acCHYI0
IKOJOTHYHYIO IKCILIYyaTAIIMIO CHCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUAX U (IPU HEOOXOAMMOCTH) MPUHUMATH Y4acTHe B
NMPOBeJeHUH CNACATEIbHBIX H APYTUX HEOTI0KHBIX PA0OT NPH JUKBHIALNH NMOCJIEACTBHI
4Ype3BbIYANHBIX CUTYAIHIA;

NPaBUJIbHO IPUMEHATDH U BBINOJIHATH M0JI0KeHHs 001EBOUHCKHX YCTABOB
Boopy:kennbix cui1 Poccuiickoii @eaepannu; ocyuecTBIsITh pa3doopKy U cOOPKY
aBTomaTa (AK-74) u nucroJjiera (IIM), noaAroToBKy Kk 60eBOMy NpUMeHEHHIO PYYHbIX
rpaHaT; 000pyA0BaTh MO3ULMIO JJIs1 CTPEJIbOBI H3 CTPEJIKOBOI0 OPY:KHS; BHINOJIHATH
MepPONpPHUSTHS PATUANIMOHHON, XHMHYECKOH U OMOJIOTHYeCKOii 3alUThI; YUTATH
Tonorpadguyeckne KapThl pa3uYHOH HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIYHAPOIHBIM
BOEHHO-TIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M (JaKTaM ¢ MO3HIHMH NMATPHOTA CBOETO
OreyecTBa; NPUMEHSATDH MOJI0’KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapners:

HABBIKAMHU HAYYHOI'0 MOUCKA M MPAKTHYeCKOi padoThl ¢ HHPOPMALHOHHBIMU
HCTOYHUKAMM; METOJaMHU NPUHATHSA PelleHHUIl;

MeTOAMKAMH Pa3padoTKHU LeJId U 3224 NPOeKTa; MeTOAAMH OLEHKH NMPOA0TKUTEIbHOCTH
U CTOUMOCTH NPOEKTa, a TaKikKe MOTPeOHOCTH B pecypcax;

HABBIKAMH pacnpeiesieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aMMO/1€eiiCTBUSA; MeTOAaMHU
OlIeHKH CBOUX /IeiiCTBHIi, IIIAHUPOBAHMS U YNPABJIEHUs BpeMeHeM; BjajieeT
TeXHOJIOTUSIMH HEHACHJIbCTBEHHOT0 00 LI EeHUST;

HABBIKAMM B3aUMO/IECTBHS B COUAJIBHOI U Mpo(deccHoHaIbLHOI cepax ¢ TMIAMH €
OrpaHUYEHHBIMH BO3MOKHOCTSIMM 3/10POBbSI U HHBAJIMIAMU;

MEeTOIMKOI COCTABJIEHHS CY:KAeHUS B MEKJIUYHOCTHOM /1eJI0BOM OOIIIEHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM fI3bIKAX, ¢ IPUMEHEHHEM a/IEKBATHBIX SI3bIKOBBIX
¢opm u cpencrs;

NPaKTHYECKMMHU HABBIKAMH aHAIN3a PUI0COPCKUX U HCTOPHUYECKUX (PAKTOB, OLEHKH
SIBJIEHUH KYJIBTYPbI; CIIOCO0aMH aHAJIN32 U NIEPECMOTPA CBOMX B3IJIS/IOB B CiIy4ae
Pa3HOIJIACHH M KOH()IMKTOB B MEKKYJIbTYPHOH KOMMYHUKALMH;

€rocodamMu ynpapJjeHHs CBOeil MO3HABATEIbHOI AesITeJIbHOCTHIO H Y10BJIETBOPATH
o0pa3oBaTe/ibHbIe HHTePeChl H MOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKpeIlJIeHUs] HHAUBHUAYAJIBHOI0 310POBbs, (PU3NUECKOTO
€caMOCOBEpPIIEHCTBOBAHNS;

HABBIKAMHU NPUMEHEHHUsI TEXHOJIOTHYeCKUX HOBALMIA M HCIOJIb30BAHHUS 00IENPUHSATOTO
NMporpaMMHoOro odecrieuyenus B cepe ceppuca;

HABBIKAMHU KOHTPOJIS 1eSITeJIbHOCTH NpeanpusiTuii (moapasejeHuii mpeanpusiTaii)
chepbl cepBHCca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTEeMbI MEHEIKMEHTAa Ka4yecTBa B COOTBETCTBUH €O
cranaapramu UCO 9000;

HABBIKAMH MPOBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUSIM, B TOM YHCJIEe B CETH
HNnrtepHer;

HAaBbIKaMHU o0ecreyeHHsi IKOHOMHYECKOIi 1eATeTbHOCTH OpraHu3anum cepnl cepBuca;
HABBIKAMH /IOKYyMEHT0000P0TA B COOTBETCTBHU C HOPMATUBHBIMHU TPEGOBAHUSIMHU ;
HABBIKaAMHU 0€3011aCHOT0 00CIy;KHBAHUS NMOTPeduTEIeH;

€Ioco0amMu MOMCKA M UCMOJIb30BAHUS HCTOYHUKOB HH(OPMALMK O TPaBax u
00A13aHHOCTSIX NOTPeOuTeNs GMHAHCOBBIX YCJIYT, METOAMKOMH aHAJIM32 OCHOBHBIX
MOJI0KeHUI 10TroBopa ¢ ((PMHAHCOBBIMH OPraHU3ALUSAMM;

HABBIKAMHU Pa00ThI C JAHHBIMH € IIOMOIIBI0 MH()OPMALIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHMeHEeHHUs COBPeMeHHbIX HH(POPMAIMOHHO-KOMMYHUKAIMOHHBIX H
HHTEVIEKTYAJbHbBIX TeXHOJIOTHii, HHCTPYMEHTAJIBHBIX cpell, IPOrPAMMHO-TeXHHYEeCKHX




IIAT(GOpPM U NPOrPaMMHBIX CPEJICTB /ISl pelleHUsl 32124 NPo¢ecCHOHATBLHOM
NeATEILHOCTH;

HABBIKAMH NPHMEHEHHsI Mep 110 NPo(nIaKkTHKe NPOsSIBJICHUI IKCTPEeMU3Ma, TeppPopH3Ma
M KOPpYIIUN;

HABBIKAMH OPraHU3alUH NPOBeJAeHUsS MEePONPUATHI U Pa00Thl KOHTAKTHOM 30HBI
NpeaANnpUuATHS B COOTBETCTBHUHU C COBPEMEHHOM COCTOAHUEM TEXHUKHU, TEXHOJIOTHH,
MOTPEOHOCTAMHU KJIMEHTOB;

HaBBIKAMHU 3 (PEKTUBHOI KOMMYHHKALIMH ¢ MOJYUHEHHBIMH, IPOBEAEHNUS IKCIIEPTH3HI U
JAUATHOCTHKH 00bEKTOB CepPBUCA;

HABBIKAMH OIIEHKHU Ka4ecTBA NMPolecca 00CTy:KUBAHUS HA NPeINPUATHSIX
001IIeCTBEHHOT0 M TAHUS;

NpaBOBbIMH, HOPMATHBHO-TCXHUYCCKHMH U OPraHu3allMOHHBIMHA OCHOBAMH
0€30IacCHOCTH KHU3HEACATECIBbHOCTH,

CTPOEBBLIMH NPHEMAMH HA MeCTe U B IBUKEHUH; HABBIKAMH YIIPABJIEHUSI CTPOSIMH
B3B0/1a; HABBIKAMM CTPEJIbObI U3 CTPEJIKOBOI0 OPY:KHSi; HABBIKAMHM MOJATOTOBKH K
BeJIEHHIO 00IEBOIICKOBOTO 0051; HABBLIKAMYU NPUMEHEHHUs HHIUBHIYAJIBHBIX CPEICTB
PaIManHOHHOI, XHMHYECKOI M OM0JIOTHYECKOil 3a1UTHI; HABLIKAMH OPHUEHTHPOBAHUS HA
MECTHOCTH II0 KapTe " 0e3 KapTbl; HABBIKAMMW NIPUMECHCHUSA HHIUBUAYAJBbHBIX CPEACTB
MEIll/I[Il/IHCKOﬁ 3aIIUTHI H MMOAPYYHBIX CPEACTB AJIfl OKAa3aHUA l'lepBOﬁ Melll/IlII([HCKOﬁ
MOMOIIHU INIPH PAHCHUAX H TPaBMaX; HABbBIKAaMH paGOTbI C HOPpMAaTUBHO-IIPABOBBIMH
aoxkymentamu; /Cp/

Kox HaumeHnoBaHusi BUOB padoT U UX co/iep:KaHHe Kype Yacos
Paznen 2. Opranusanus padorsl Hag BKP
21 ®opmupoBanne 3aganus BKP u rpadpuxa spinmosnenust BKP. /laua onenkn n BHeceHne 5 4

KOPPEKTHB B MPeAI0KeHHbIN 00y4aloIuMcs IPOEKT IJIaHa padoThl, pa30MBKH PadoThl
Ha pa3/ieibl H MOAPa3eabl, onpeaejeHue UX NPUMePHbIX 00bEMOB, CPOKOB
npeacTaBjieHns padoTel B mepBoM BapuanTe. IlpoBenenne nHANBUIYAJBHBIX
KOHCYJbTaluii. O0cyxk1eHne ¢ 00yyaomumMcsi NpoieIaHHoI padoThl, BOSHUKIIUX
TPYAHOCTEH, 1a4a peKOMEHJAlMH 110 UX NPe0J0JIeHHIO.

3HaTh:

NMPUHIUINLI c6opa, 0T60pa 1 00001IeHUsT HH(POPMALIMU, METOAUKH CHCTEMHOT0 MOX0/1a
AJ1s pelieHus npogecCHOHATBHBIX 32/1a4;

He00X0IMMbIe /ISl OCYIeCTBJIeHUS MPodecCHOHAIBHOT eATeTbHOCTH NPABOBbIE HOPMBI
M METO/I0JI0OTHYEeCKHE OCHOBBI MIPUHATHS YIPABJIEHYECKOr0 pelleHus ;

THIIOJIOTHIO U (paKTOPHI POPMUPOBAHUS KOMAH/I, CIOCO0BI COLMAIBLHOTO
B3aHMO/IefiCTBHSI; HMeeT MpeICcTABJIEHHE 0 MPUPOIe KOHMPJIUKTA H COCOdaX HX
peryJimpoBaHus;

MOHSITHE UHKJIIO3UBHOI KOMIETEHTHOCTH, €¢ KOMIIOHEHTBI H CTPYKTYPY; 0COO€HHOCTH
npuMeHeHUs 6a30BbIX 1e(eKTOTOrHYeCKHX 3HAHU B COIUAIBLHOI 1 mpodeccuoHaabHOI
cepax;

NPUHIHUIIBI TOCTPOEHHUsI YCTHOTO M HCHMEHHOT0 BHICKA3bIBAHUS HA rOCYy1apCTBEHHOM U
HHOCTPAHHOM SI3bIKAX; TPeOOBaHMA K /1€JIOBOH YCTHON M MUCbMEHHOH KOMMYHUKAIINH;
OCHOBHBIE KaTeropuu ¢puaocopun, 3aKoHbI HCTOPHYECKOTO PA3BUTHS, OCHOBBI
MEKKYJIbTYPHON KOMMYHUKAINU;

OCHOBHbIE IPUHIUIIBI CAMOBOCIIMTAHUSA U CAMOOOPA30BaAHMS, HCXOA U3 TPeOGOBAHUII
PBIHKA TPyaa;

BU/BI PU3NYECKUX YIPAKHEHHIT; HAYYHO-NIPAKTHYECKHE OCHOBBI PU3HYECKOii KyJIbTYpPhI
U 3/10pPOBOT0 00pa3a M CTHJIA KU3HU;

TeXHOJIOTHYECKHE HOBAIIMY ¥ HH(pOpMaHOHHOE o0ecnieueHuH B cepe cepBuCca;

LeJIH ¥ 321248 YIPaBJIeHUsI CTPYKTYPHBIMH NMOAPA3IeJeHUSIMH NPeANPUsiTHii cdepbl
cepBHCa;

MeTO/Ibl OLIEHKH KaYecTBa OKAa3aHHUs YCJIYT € Y4eTOM MHeHHs norpedureneii u
3aMHTEPEeCOBAHHBIX CTOPOH;

OCHOBHbBIE METO/IbI MPO/IAK YCJIYT, B TOM YHCJIe OHJIANH;

METOIMKH pacyera, OlleHKU H aHAJIN3a OCHOBHBIX IIPOU3BO/ICTBEHHO- IKOHOMHUYECKHX
NoKa3aTeJieil CEpBUCHOI 1eSITeJILHOCTH;

3aKkoHoAaTeabcTBO Poccuiickoii @enepanuu o npeaocTaBieHHH yCJIyT, He00X0UMYIO
HOPMATHBHO-NIPABOBYI0 I0KYMEHTAIUIO /UIfl IesITeJIbHOCTH B U30paHHoI cdepe
npogeccnoHaILHOH 00J1acTH;

Tpe6GoBaHuA 6e3011aCHOr0 00C.Ty:KHBAHNUS, OXPAHbI TPY/A U TeXHUKHU 0€30IIACHOCTH;
NPUHIMIBI GYHKIHOHMPOBAHUS CHCTEMBbI X0351iiCTBOBAHHUSI, OCHOBHbIE JKOHOMHYECKH e
NOHATHS, HCTOYHHKH YKOHOMHYECKOI'0 POCTa, FPAHUIbI BMeIIaTeJILCTBA TOCYJapcTBa B
IKOHOMHKY;

npouecchl, METOABI MOUCKA, cOOpa, XpaHeHHUsI, 00PaAdOTKH, NIPeICTABIEHMS,
pacnpocTpaHeHus HH(pOPMALUHU U CNIOCOOBI OCYLIECTBJIEHUS TAKUX IMPOLECCOB M METO0B
(nHdopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE CPe/bl,
NMPOrpaMMHO-TeXHHYeCKHUe MIaTGOopMBbI U IPOrpaMMHbIe CPEICTBA, B TOM YHCJIe




CHCTEMbI HCKYCCTBEHHOI'0 MHTEJLJIEKTa, HCIIOJIb3yeMble 115 peleHus 3a1a4
NnpoecCHOHAIBbHOI AesITeJIbHOCTH, M IPUHUIMIIBI X Pa0OThI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 MPOTHBO/IEiiCTBUU IKCTPEMHU3MY,
TepPOPU3MY U KOPPYIIHH, 2 TAKKEe HX 00IIMX MOJI0KEHN; IOHATHE COCTaBa
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOI0, 3KCTPEMHCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBepIIEHHE;

METOIMKY, TPABWJIA M TEXHOJIOTHH OPIraHU3alluU NPOBeAeHNs MepONpUsTHIl 1
(yHKIMOHMPOBAHNA KOHTAKTHOM 30HBI NPEANPHATHIA cepBHCa;

METOAMKY OPraHU3alUM, IJIAHNPOBAHNS, KOHTPOJISA U MOTUBHPOBAHHUS COTPY/HHUKOB
OPraHU3alMM Ha OCHOBE NMPUKJIAJHOIO POrPAMMHOIO0 o0ecrneyeHus A5 OpraHu3anmii
(CRM-cucTem), METOIbI IHATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUSA YCJIYT, PerjiaMeHT NMPeI0CTABICHH YCIyT
NpeanpusTHii 001ecCTBeHHOr0 MNTAHNUS;

OCHOBBI (PM3H0JIOTHH U PALIMOHAJIBHBIE YCIOBHUS JeATEeJbHOCTH; AaHATOMO-
(usunonoruyeckne nocjieACTBUA BO3AEHCTBHSA HA YeJOBEKAa TPAaBMHUPYIOILMX, BPEIHBIX U
NMOPaKAIMINX (PAKTOPOB; METOABI HCCAEA0BAHNSA YCTOHYMBOCTH (PYHKIMOHUPOBAHMSA
00bEKTOB M TEXHUYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUsIX; METOIbI
NMPOTHO3MPOBAHNS YPe3BBIYAMHBIX CUTYallMii U Pa3padoTKu Mojesieii X MocJIeACTBHI;
OPraHU3alMI0 U Be/IeHHe TPaKAAHCKOI 000pOHBI HA 00beKTe;

OCHOBHBI€ I10JI0KeHHUsI 00IeBONHCKUX YcTaBoB BoopyskeHHbIX cnit Poceniickoit
Penepanun; OpraHNU3alUI0 BHYTPEHHEro NOpsiika B MOApa3/ieJIeHMH; OCHOBHbIE
MOJI0KeHHUSI Kypca cTpe/ib0 U3 CTPEJKOBOr0 OPY:KHMs; YCTPOICTBO CTPEIKOBOIO OPY KHS,
00enpUNACOB M PYYHBIX IPAHAT; NPeAHA3HAYCHHE, 32124 U OPraHU3ALHOHHO-IITATHY IO
CTPYKTYPY 0011eBOiiCKOBBIX MOApa3aeieHHii; 0CHOBHbIE (GaKTOPbI, ONpe/IeisIioue
XapakTep, OPraHNu3anMIo U COcO0bI BeIeHUsI COBPEMEHHOI0 00111eBOMCKOBOr0 060s1; 00mme
CBeJeHHUs 0 SIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPEICTBAX €ro
NpUMeHEeHHUs ; TPABUJIA NOBeAeHUs U MePbl NPOGHIAKTHKH B YCJIOBUSIX 3aPasKeHU S
PaIMOaKTUBHBIMU, OTPABJSIIOIIMMHU BelleCTBAMH U 0aKTepHATbHBIMH CPEICTBAMH;
TaKTHYeCKHEe CBOIICTBA MECTHOCTH, X BJIUsIHNE HA JeiicTBUA Moapa3/iesieHUil B 60eBoii
00cTaHOBKe; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIe 3HAKH TONOrpaguyecKux KapT;
OCHOBHbIE CIIOCOOBI H CPEACTBA OKA3aHUS NMePBO MeTUIIHHCKOI MOMOIIY PH PAaHEHUSIX
U TPAaBMaXx; TEHAEHIHH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEXKIYHAPOAHBIX
OTHOIIIEHH i, MeCTO 1 PoJib Poccuu B MHOTONOJISIPHOM MHPe, 0CHOBHBIE HATIPABJIECHUS
COIMAILHO-)KOHOMHYECKOT0 MOJIMTHYECKOT0 M BOEHHO-TEXHMYECKOT0 Pa3BUTHS CTPAaHbI;
OCHOBHBI€ NoJI0keHus1 Boennoii noxtpunsl Poccniickoii ®@enepanuu; npaBosoe
MOJI0KeHUEe U NMOPSI/A0K MPOXO0K/IEHHS BOCHHOMN CIIyKObI;

YMmerb:

AHAJIM3MPOBATh U CHCTEMATU3MPOBATH Pa3HOPO/IHbIE JaHHbIE, OLlEHUBATH
3(¢eKTHBHOCTH MPOLEAYP AHATU3A MPOOJIeM U NPUHITHS PellleHui B
npo¢ecCHOHAIBLHOM 1esITeJIbHOCTH

AHAIN3MPOBATH AJTbTEPHATHBHbIC BAPUAHTHI PeLlIeHN il A1 JOCTHKeHNsI HaMeYeHHbIX
pe3yJIbTaToB; pa3padaTbIBaTh IJIaH, ONPEE/IATh HeJeBbie 3TANbl H OCHOBHBIE
HaIpasJieHHs1 pa0doT;

AelicTBOBATH B yXe COTPYAHHYECTBA; IPMHUMATDH pPellleHusI ¢ co0TI0AeHHeM ITHYECKUX
NPUHIHUIIOB HX PeaJu3aluu; yMeeT NPeo10JIeBaTh CTPECCOBbIE COCTOSIHUSA U YNIPABJIATH
3MOLUAMHU; NPOSIBJIATH YBasKeHUe K MHEHHIO M KYJIbTYpe IPyruX; onpeaeasiTh HeJan 1
padoTaTh B HANPaBJIEHUH JIMYHOCTHOT0, 00PA30BATEJbHOI0 H MPO(decCHOHATBHOI0
pocra;

IUIAHUPOBATH H OCYLIECTBJIATH NPO(eccHOHAIBLHYIO JeATeTbHOCTD C JULIIAMH €
OrpaHNYeHHbIMH BO3MOKHOCTSIMH 310POBbSl 1 HHBAJTUAAMU;

NMPUMEHSATH HA MPAKTHKE YCTHYIO M MHCLMEHHYIO /1eJIOBYI0 KOMMYHHKALHIO;

BeCTH KOMMYHHKAIMIO B MHPe KYJbTYPHOIr0 MHOT000pa3usi M 1eMOHCTPHPOBATh
B3aHMONOHMMAaHHe MeXKAY 00yYarOUIMMHCS — MPEACTABUTEISIMH PA3JMYHBIX KYJIbTYP €
co0JII0/IeHHeM 3THYECKHX U MEKKYJIbTYPHbIX HOPM;

JE€MOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS U peduieKcHH, N03BOJIAIONINE CAMOCTOATEIbHO
KOPPEKTHPOBATH 00y4YeHNe M0 BLIOPAHHOM TPaeKTOPHUH;

NMPUMEHSTH HA MPAKTHKe Pa3HOO0pa3Hble cpeAcTBa (PU3NYECKOH KYJbTYpPbI, CIIOPTA U
TypH3Ma JUIsl COXPAHEHUs U YKPeIVIeHUs 310POBbsi, NCMX0(pU3MYeCKoi MOAr0TOBKHU U
CaMONOATrOTOBKHM K Oyayuieii ;ku3HU U NPo¢ecCHOHAIBHO 1eATeIbHOCTH; UCII0JIb30BaTh
TBOPYECKH CPEACTBA U MeTOAbI (PU3NYECKOr0 BOCIIMTAHUS JUIsI POG)eCCHOHAIBHO-
JIMYHOCTHOTO Pa3BUTHS (PH3UYECKOI0 CAMOCOBEPIICHCTBOBaHNS, POPMHUPOBAHHUS
310pOBOro 00pa3a u CTHJISA KU3HU;

OCYHLIECTBJISITh MOMCK M BHeJPeHHe TeXHOJIOrHYeCKUX HOBALMIl M COBPEMEHHBIX
NPOrpaMMHBIX IPOAYKTOB B NPO()eCCHOHAIBHYIO CEPBHCHYIO eI TEIbHOCTD;
HCI0JIb30BATh OCHOBHBbIE METO/bl M NIPHEMbI IJIAHUPOBAHUS, OPraHU3allii, MOTHBAIUU U
KOOPAMHAINY 1eATeJIbHOCTH NPeANPUsTHIi (Mopa3/iesieHuil peAnpusTHii) cdhepbl
cepBHCa;




ofecneynBaTh OKa3aHHe YCJIYT B COOTBETCTBUH € 3asiBJECHHBIM Ka4eCTBOM;
OCYLIECTBJISAATh MAPKETHHIOBBIE HCCJIE0BAHNA CEPBHCHOIO PbIHKA, OTPe0UTE/ e,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMHYECKYI0 HEOOX0AMMOCTH U 1eJ1eCO00Pa3HOCTh MPHHATHSA
PpelleHuil NPy oCylecTBIEHUU MPO(eCCHOHATBHOM esiITeJIbHOCTH;

000CHOBAHHO MPHMEHATH HOPMATHBHO-NPABOBYIO IOKYMEHTALMIO B 00J1aCTH CBOei
npogecCHOHAIBbHOI AesITeJILHOCTH;

€00.,1101aTh M0JIO’KEeHHs1 HOPMATHBHO-TIPABOBBIX AKTOB, PEryJUPYIOLIUX OXPaHy TPyAa U
TeXHUKH 0€30I1aCHOCTH;

aHAJM3UPOBATh HH(OPMALMIO, HEOOXO0AMMYI0 AJIs IPHUHATHSI 000CHOBAHHBIX
IKOHOMHMYECKHMX PellIeHH 1 KPUTHYECKH OLEeHUBATH BO3MOKHOCTH IKOHOMHUYECKOT 0
Pa3BUTHA CTPAHBI U OTAEIbHBIX CEKTOPOB €€ YKOHOMHKH

BbIOHPATH U HCNOJIB30BATH COBPeMeHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIMOHHbIE U
HHTEVIEKTyaJbHble TEXHOJIOTHH, HHCTPYMEHTAJbHbIE CPebl, IPOrPAMMHO-TeXHHYECKHe
IIAT(OPMBI M IPOrpaMMHBbIe cpeICcTBa VISl pellleHusl 3aJa4 NpogdecCHOHATBLHOM
AesiTeIbHOCTH; AHAIM3UPOBATH NPodecCHOHANILHBIE 32124, BBIOUPATH M HCNOJb30BATh
nojaxoAsilmMe HHPOPMaNHOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATHCHA B CHCTeMe MPOTHBOAEHCTBUS MPOSIBJIEHUSIM IKCTPEMH3Ma, TEPPOpPU3Ma
U KOPPYNIMH; HAXOAUTH IQ(PeKTHBHDbIE pellleHUs B MPOoecCHOHATBbHOM eI TeJbHOCTH C
1eJb0 NPOQUIAKTHKY MPOSIBJIEHNH IKCTPEMU3MA, TEPPOPU3MA, KOPPYNUIHH H OOPbOBI ¢
HHMMU;

Y4acTBOBATh B OPraHU3ALUM BCTPeY, IPHMEMOB, IPe3eHTALINI U COBEPLIEHCTBOBATH
PadoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH Pa0OTHI MOYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
MOTYMHEHHBIX, KOHTPOJINPOBATH TEXHUYECKHE U CAHUTAPHBIE YCJIOBHUS B CTPYKTYPHBIX
MoJpa3/ieJIeHHsX, NPOBOIUTD IKCIMEPTU3Y 00HEKTOB CepPBHCA;

onpeeATh MOKAa3aTeJIM KauecTBa NMpolecca 00CIyKUBAHUA HA MPeINPHATHIX
001LIEeCTBEHHOT0 MUTAHUS;

NMPOBOAUTH KOHTPOJIb IAPAMETPOB H YPOBHSI HeraTUBHBIX BO3/eliCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPeGoBaHUAM; 3(PeKTUBHO NPUMEHSITH CPEICTBA 3AIMUTHI OT
HeraTUBHBIX BO3/IeiiCTBHIi; pa3padaTbIBaTh MEPONPHUSITHUS N0 MOBBILIEHHIO 0€30MaCHOCTH
M IKOJIOTHYHOCTH NMPOodeCcCHOHAIBHOI TeATeTbHOCTH; OCYIIECTBJIATH 0€30MaCHYI0
IKOJIOTHYHYI0 IKCILIYyaTAIIMIO CHCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUSTHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUAX U (IPU HEOOXOAMMOCTH) MPUHUMATH Y4acTHe B
NMPOBeeHUH CNACATETbHBIX H IPYTUX HEOTJIOKHBIX PA0OT NPH JUKBHIAUNH NOCJIEACTBHI
Ype3BbIYAHbIX CUTYALUI;

NPaBUJIbHO NPUMEHATDH U BBINOJIHATH M0JIOKeHHs 001EBOUHCKHX YCTABOB
Boopy:kennbix cui1 Poccuiickoii @eaepannu; ocyuecTBIsITH pa30oopKy U cOOPKY
aBTomaTa (AK-74) u nucrosiera (IIM), moaArotoBKy Kk 60eBOMYy NPUMEHEHHIO PYYHbBIX
rpaHaT; 000pyA0BaTh MO3ULMIO IJIs1 CTPEJIbOBI H3 CTPEJTKOBOI0 OPY:KHS; BHINOJIHATH
MEpPONpPHUSITHS PATUANIMOHHON, XHMHYECKOH U OMOJIOrHYeCKOii 32U ThI; YUTATH
Tonorpadguyeckne KapThl pa3u4YHOi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIYHAPOIHBIM
BOECHHO-MIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M aKkTaM ¢ NO3HLHM NATPUOTA CBOET0
OreyecTBa; NPUMEHSATDH MOJIOKEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baagern:

HABBIKAMHU HAYYHOI'0 MOUCKA M MPAKTHYeCKOi padoThl ¢ HHGOPMALHOHHBIMU
HCTOYHUKAMM; METOJaMHU NPUHATHSA PelleHHUIl;

MeTOAMKAMH Pa3padoTKHU LeJId U 32124 NPOeKTa; MeTOAAMH OLEHKH NMPOA0TKUTEIbHOCTH
U CTOMMOCTH NMPOEKTA, a TAK’Ke MOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpeie/ieHus poJieil B yCJOBHSX KOMAH/IHOI0 B3aNMO/IeiiCTBHSA; METOAAMH
OILIEHKH CBOMX /IeiCTBHUIi, IVIAHNPOBAHNS W YNPaBJIeHUs] BpeMeHeM; BJIajieeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00LIeHUS;

HABBIKAMH B3aHMO/eHCTBHS B COMAJIBHON U npodeccnoHalbLHOMH chepax ¢ imnamu ¢
OrpaHHYEeHHBIMH BO3MOKHOCTSIMM 3/10POBbSI U HHBAJIMIAMHU;

MEeTOIMKOIi COCTABJIEHHUS CYKAeHUS B MEKJIUYHOCTHOM /1eJI0BOM OOIIEHHH Ha
rocyAapcTBeHHOM U HHOCTPAHHOM SI3bIKAX, C IPUMeHeHHeM aJeKBAaTHBIX SI3bIKOBBIX
¢opm u cpencrTs;

NPAKTHYeCKMMHU HABBIKAMH aHAIN3a GHI0COPCKUX U HCTOPUYECKUX (aKTOB, OLEHKH
SIBJIEHUH KYJIbTYpPbI; ClIOCO0aMM aHAJIM32 U NIEPECMOTPa CBOMX B3IJISA/I0B B ciIy4ae
pa3HorIacuii 1 KOH(PJINKTOB B MEKKYJIbTYPHOH KOMMYHHKALINHA;

CI0Cco0aMu yNpaBJIeHHsl CBOeil M03HABATEIbHOI AesITeJILHOCTHIO H YI0BJIETBOPATH
o0pa3oBaTe/jibHble HHTePeChl H OTPEOHOCTH;

cpelcTBAMHU U METOJAMH YKpellJIeHUs] HHAUBHUAYAJIbHOI0 310POBbi, (PU3NYECKOT0
€caMOCOBepLICHCTBOBAHNS;

HABBIKAMHU NPUMEHEHHs TeXHOJIOrHYeCKHUX HOBALMI M MCII0JIb30BAHHUS 001EeNPUHATOIO
NpOrpaMMHOIo odecnedeHus B cpepe cepBuca;




HABBIKAMHU KOHTPOJIA AeATeJILHOCTH NpeANpUsiTUii (MoApa3aeeHnii mpeanpusTHii)
cepbl cepBuca;

OCHOBHBIMH MOJIOKEHHAAMHU CHCTEMbI MEHEI:KMEHTA Ka4ecTBa B COOTBETCTBUH €O
crangaptamu UCO 9000;

HABBIKAMH MPOIBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUSAM, B TOM YHCJe B CETH
HnTepner;

HaBbIKaMHU o0ecre4yeHHsi IKOHOMHYECKOIi 1eATeTbHOCTH OPraHu3anum cepsl cepBuca;
HABBIKAMH /I0OKYyMEHT0000POTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEGOBAHUSIMH
HAaBbIKaMH 0€3011ACHOI0 00CJIy:KMBAHUS OTPe0uTeIeH;

€Ioco0aMu NMOMCKA M MCMOJIb30BAHUS HCTOYHUKOB HHOPMalMH 0 IpaBax u
00A3aHHOCTSX MOTPeOuTe s GHMHAHCOBBIX YCJIYT, METOAMKOH aHAJIN32 OCHOBHBIX
T0JIOKEHHI T0roBOpPa ¢ ((PMHAHCOBBIMM OPIraHU3ANUSIMU;

HABBIKAMHU PafdOTHI C JAHHBIMH € IOMOIIHI0 MH()OPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHMeHEHHUs COBPeMEeHHbIX HH(POPMALMOHHO-KOMMYHUKAIMOHHBIX M
HHTEVIEKTYAJbHbBIX TeXHOJIOTHi, HHCTPYMEHTAJIBHBIX cpell, IPOrPaMMHO-TEXHHYECKHX
IIAT(OPM U NPOrPaMMHBIX CPeJCTB ISl pellleHus 3a1a4 NpodecCHOHATbHOM
AesITeIbHOCTH

HABBIKAMHU NPUMEHEHHsI Mep 1o NpoduiIakTHKe NPOsIBJIEHUI IKCTPEMH3MAa, TEPPOPU3Ma
U KOPPYNuuu;

HABBIKAMH OPraHU3ali1 NPOBEJAeHNsI MEPONPUSITHIi M PAG0ThI KOHTAKTHOMH 30HbI
NPpeANPUATUHS] B COOTBETCTBUH € COBPEMEHHOM COCTOSIHMEM TeXHUKH, TEXHOJIOTHH,
MOTPEOHOCTSIMU KJIMEHTOB;

HaBbIKaMHU Y((PeKTUBHOI KOMMYHHKALMH C TOAYMHEHHBIMHU, IPOBEACHHUS IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBUCa;

HABBIKAMH OIIEHKHU Ka4yecTBa NMpolecca 00CIy:KUBAHUSA HA MPeINPUATHAX
001LIEeCTBEHHOT0 MUTAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH 1 OPraHU3allMOHHBIMH OCHOBAMU
0€30MaCHOCTH KU3HEIeATETbHOCTH;

CTPOEBBLIMHU NIPHEMAMH HA MecTe U B IBHKCHUH; HABbIKAMM YIIPaBJICHUS] CTPOSIMH
B3B0/12; HABBIKAMM CTPeJIb0bI U3 CTPEIKOBOI0 OPY KHS; HABBIKAMM NOATOTOBKH K
Be/leHHI0 0011eBOIiCKOBOro 0051; HABBIKAMYU PUMEHEHHUs1 HHIAUBHAYAJIbHBIX CPEICTB
PaIManHOHHO, XHMHYECKOi 1 OMO0JIOrHYeCKOil 3a1UTHI; HABHIKAMH OPHEHTHPOBAHUS HA
MECTHOCTH MO0 KapTe H (€3 KapThl; HABbIKAMHU NPUMEHEHUs] HHANBU/YAJIbHBIX CPE/ICTB
MEAMIMHCKON 32U THI H NMOJAPYYHBIX CPEACTB VISl OKA3aHUS NMePBOH MeIMIUHCKOT
TMOMOUIY NPH PAHEHHUSIX U TPABMaX; HABBIKAMHU PadoThI C HOPMATHBHO-NIPABOBBIMHU
noxkymenramu; /CPII/

2.2

TeopeTnyeckas ¥ SMOupHUecKas padora.

OcHoBHbIe GOpMBI CAMOCTOATEIHHON Pa0OTHI: UTeHHE TEKCTOB (YUeOHUKOB,
NMEePBOMCTOYHHUKOB, TOTOJHUTEILHO JUTEPaTYphI), rpaduueckoe n300paxkeHue
CTPYKTYPBI TEKCTA, COCTABJIEHHE Ta0JIMII VISl CHCTEMATH3alMH MaTepUuaJioB, padoTa co
CJIOBApSIMU M CHIPABOYHMKAMH, H3y4YeHHe U PadoTa ¢ HOPMATUBHBIMHM MaTepHaJIaMHu,
aHAINTHYecKasi 00padoTKa TEKCTOB.

3HaTh:

NPUHIHUIBI cfopa, 0T00opa 1 00001eHUsI HHPOPMALUM, METOIUKH CHCTEMHOI0 MO/IX0/Aa
AJs pelieHust npo)ecCMOHAIBHBIX 3a/1a4;

Heo0X0MMblIe /ISl OCyILecTBJIeHUs MPodecCHOHAIBHOI 1eATeIbHOCTH NPABOBbIe HOPMBbI
M MeTOJ10JI0THYecKHe OCHOBBI IPUHSATHS YNPABJEHYECKOI0 pelleHns;

THII0JIOTHIO M (PaKTOPBbI GOPMHUPOBAHUS KOMAH, CIIOCO0bI COMAJIBLHOTO
B3aHMO/IelCTBHS; MMeeT NMpeJcTaBJeHNe 0 NPUPoAe KOH(PJIMKTA U crocodax ux
peryJMpoBaHu;

NMOHATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €e KOMIIOHEHTHI H CTPYKTYPY; 0CO0E€HHOCTH
npuMeHeHUs 6a30BbIX Je()eKTOJT0rHYeCKHX 3HAHU B COLUAILHOI 1 mpodeccHoHaIbLHOI
chepax;

NMPUHIUIBI TOCTPOEHHUs] YCTHOTO M MICbMEHHOI0 BBICKA3bIBAHUS HA TOCYJaPCTBEHHOM M
HHOCTPAHHOM SI3bIKAX; TPeOOBAHMS K 1€J0BOM YCTHOH U MMCbMEHHOH KOMMYHHMKAIIVH;
OCHOBHbIE KaTeropum ¢puiaocopun, 3aKOHbI HCTOPUYECKOT0 PAa3BUTHSI, OCHOBBI
MEXKKYJIbTYPHOI KOMMYHHKAIUM;

OCHOBHbIE IPUHIUIIBI CAMOBOCIIMTAHHMSA U CAMO0OPA30BaHMSA, HCXOA U3 TPeOGOBaAHUIi
PBIHKA TPYAA;

BH/IbI (QU3NYECKUX YIIPAKHEHHUI; HAYYHO-NIPAKTHYECKHE OCHOBBI GU3NYEeCKON KYJIbTYPbI
U 30pPOBOro o0pa3a u CTHJIA KU3HU;

TeXHOJIOTHYeCKHe HOBAlMU U HH(popMannoHHoe o0ecnieueHuH B cepe cepBuca;

LeJIM U 32/1a49H YIIPaBJIeHUs CTPYKTYPHBIMM NOAPA3/AeJIeHUsIMHU NPeNpUATHI cdepbl
cepBHcCa;

MeTO/Ibl OLIEHKH KaYecTBa OKA3aHHUs YCJIYT € Y4eTOM MHeHHs norpeduTeneii u
3aMHTEePeCOBAHHBIX CTOPOH;

OCHOBHBIE MeTO/IbI IPOJA:K YCJIYT, B TOM YHCJIe OHJIANH;
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METOMKH pacyeTa, OlleHKH H AHAJIN32 OCHOBHBIX IPOU3BO/ICTBEHHO- IKOHOMHUYECKHUX
NnoKa3areJieil CepBHCHON eI TeJIbHOCTH;

3aKoHOAAaTebCTBO Poccuiickoii @exepanuu 0 mperocTaBIeHUH YCIYT, HEOOXOTUMYIO
HOPMATHBHO-NPABOBYI0 J0KYMEHTAIUIO VISl IeSITeJIbHOCTH B H30paHHOI cdepe
npogeccnoHaILHOH 00J1acTH;

TpeGoBaHuA 6e301aCHOr0 00CTy:KHBAHHUS, OXPAHbI TPY/A U TeXHUKHU 0€30MACHOCTH;
NPUHUIUIBI QYHKIHOHUPOBAHUS CHCTEMBbI X0351iCTBOBAHHUSI, 0OCHOBHbIE JKOHOMHYECKHe
MOHSATHS, HCTOYHHKH IKOHOMHUYECKOI0 POCTA, FPAHMIBI BMELIATeJILCTBA IOCY1apCcTBA B
IKOHOMMKY;

Npouecchl, METOAbI MOUCKA, cO0Pa, XpPaHEeHHs, 00padOTKH, PeACTABICHHUS,
pacnpocTpaHeHus HH(pOPMALUH U CIOCOOBI OCYHIECTBIEHHS TAKHX IMPOLECCOB M METO0B
(nHdopManHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE CPebl,
NMPOrpaMMHO-TeXHHYeCKHUe MIaTGOpPMBbI U IPOrpaMMHbIE CPEICTBA, B TOM YHCJIe
CHCTEMbI HCKYCCTBEHHOI'0 MHTEJLIJIEKTa, HCNOJIb3yeMble 115 pelleHus 3a1a4
NnpoecCHOHAIBbHOI AesITeJIbHOCTH, M IPUHUIMIIBI X Pa0OThI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX PABOBBIX AKTOB 0 NPOTHBOJEIiCTBUU IKCTPEMHU3MY,
TeppopU3My U KOPPYILMH, 2 TAKHAKEe UX 00IIMX M0JI0KeHHU; IIOHATHE COCTABA
NMpaBOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBepIIEeHHE;

METOAMKY, TPABWJIA M TEXHOJIOTHU OPTraHU3alUU NPOBeAeHUsI MePONIPUATHII 1
(GyHKIMOHNPOBaHNS KOHTAKTHOI 30HBI MPeINPHUATHII cepBHCca;

METOAMKY OPraHU3alUM, IJIAHNPOBAHNS, KOHTPOJSA U MOTUBHPOBAHUS COTPY/IHMKOB
OPraHU3alMM Ha OCHOBE NMPUKJIAJHOIO MPOrpaMMHOI0 odecnedeHus 1/l Opranu3anui
(CRM-cucrem), METOIbI THATHOCTHKH 00HEKTOB CEpBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUSA YCJIYT, PerjaMeHT NPeI0CTABJCHH YCIyT
NpeANpPUATHIA 001eCTBEHHOT0 MUTAHUS;

OCHOBBI (PM3UO0JIOTHH U PALIMOHAJIBHBIE YCIOBHUS IeATEJIbHOCTH; AaHATOMO-
¢u3nonoruyeckue nocjeACTBUA BO31EHCTBHS HA YeJIOBEKa TPABMHUPYIOIIHX, BPEIHBIX U
MOpaKaIuX (PAKTOPOB; METOAbI HCCIEI0BAHNS YCTOHYUBOCTH (PYHKIMOHMPOBAHUS
00bEKTOB M TEXHUYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUsIX; METOIbI
MPOTrHO3MPOBAHMS YPe3BbIYANHBIX CUTYalMii 1 pa3padoTKH MojeJsieil UX MocaeCTBHIA;
OpraHU3alMI0 U BeJIeHHe TPaKAAHCKOI 000pOHBI HA 00bEKTE;

OCHOBHBIE I0JI0KeHHUsI 00IeBONHCKUX YcTaBoB Boopyskennbix cui Poceniickoit
Denepanun; OpraHN3alUi0 BHYTPEHHET0 MOPS/AKA B MOAPa3/ieJIeHNN; OCHOBHbIE
MOJIOKEHHUS Kypca CTpeJib0 U3 CTPEJIKOBOr0 OPY:KHS; YCTPOCTBO CTPETKOBOTO OPY:KHS,
00enpUNACOB M PYYHBIX IPAHAT; NPeAHA3HAYCHHE, 32124 U OPraHU3ALHOHHO-IITATHY IO
CTPYKTYPY 0011€BOiiCKOBBIX MOApa3aeeHHii; 0CHOBHbIE (aKTOPbI, OMpe/IesTIolne
XapakTep, OPraHu3anMio U Coco0bl BeJeHUsI COBPEMEHHOTr0 001IeBOCKOBOT0 00sI; 0011IHIe
cBeJeHHUs 0 AIePHOM, XHMHYECKOM U OHOJI0THYEeCKOM OPY:KHM, CPeICTBAX ero
NpUMeHEHUs ; IPABUJIA NOBeAeHUs U Mepbl NPOGHIAKTHKH B YCJIOBHSIX 3apasKeHU ST
PaIMOaKTHBHBIMU, OTPABJSIIOIIMMHU BeLIECTBAMH U 0aKTepHATbHBIMH CPEICTBAMH;
TAKTHYECKHUe CBOICTBAa MECTHOCTH, UX BJIMSHUE HA IelCTBUSA NOApa3eeHuii B 60eBOii
00cTaHOBKe; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIe 3HAKH TOnorpaguyecKux KapT;
OCHOBHbBIE CIIOCOOBI U CPeCTBA OKA3aHUS MePBOii MeIMIIMHCKOI MOMOIIM TPU PAHEHUAX
U TPABMaX; TEHAEHIIUH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOIIIEHH T, MecTO U poJib Poccuu B MHOTONOJISIPHOM MHPe, 0CHOBHbIE HANIPABJIEHHUS
CONHMAILHO-)KOHOMHYECKOT0 MOJIMTHYECKOT0 M BOEHHO-TEXHMYECKOr0 Pa3BUTHSI CTPAHBI;
OCHOBHBIE NoJi0keHus1 Boennoii noxtpunbl Poccniickoii ®@enepanuu; npaBosoe
MOJIOKEHUE U TIOPSIIOK NMPOXO0KAEHUA BOCHHOM CIIY:KOBI;

Ymern:

aHAJU3MPOBATH U CHCTEMATH3UPOBATh PA3HOPOAHBbIE JaHHbIE, OLIEHUBATH

3¢ eKTHBHOCTD MPOLEAYP AHAJIHM3A NP0OJeM U MPUHATHS PeLieHUil B
npo¢ecCHOHAILHOM NeATeJbLHOCTH;

aHAJIM3UPOBATh AJTbTEPHATHBHbIC BADHAHTHI PellleHUH s T0CTUKEHUS] HAMeYeHHbIX
pe3yJabTaToB; pa3padaTbIBaTh IJIaH, ONPee/sATh HeJeBbie 3TANbl H OCHOBHbIE
HalnpasJieHus1 pa0doT;

AelicTBOBATH B yXe COTPYAHHYECTBA; IPMHUMATDH pPellleHusi ¢ co0TI0AeHHeM ITHYECKUX
NPMHIHUIIOB HX Peau3aluu; yMeeT PeoJoJieBaTh CTPECCOBbIE COCTOSIHUA U YNIPABJIATH
3MOLMSAMH; NPOSBJIATEL YBa’KeHHEe K MHCHHIO H KyJbTYype IPYIHX; ONpeAe/sTh HeJH
padoTaTh B HaNpaBJIeHNUU JUYHOCTHOT0, 00Pa30BaTEILHOIO0 1 MPOodecCHOHAIBLHOI0
pocra;

IUVIAHAPOBATH H OCYINECTBJIATH MPO(eCCHOHAIBLHYIO AeSITeIbHOCTh C JINIAMH C
OrpaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsI U HHBAJIMAMHU;

NPUMEHATh Ha MPAKTHKE YCTHYIO H MUCbMEHHYIO JeJ10BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MHpe KyJbTYPHOI0 MHOT000pa3us M JeMOHCTPHPOBATh
B3aHMONOHMMAaHHNeE MEXKAY 00yYAIOUIMMHCS — MPEACTABUTEISIMH PA3JMYHBIX KYJIbTYP €
cO0JII0/IeHHeM THYECKHX U MeKKYJIbTYPHBIX HOPM;




JeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS U peduieKcHH, 03BOJIAIOIINE CAMOCTOATEIbHO
KOPPeKTHPOBATHL 00y4YeHHUe 110 BLIOPAHHOI TPAEKTOPUH;

NPUMEHATHh HA IPAKTHKE Pa3HOO0pa3Hble cpeAcTBa Gu3nyecKkoii KyJbTypbl, CIOPTA U
TYpU3Ma JJIsl COXPAHEHHS U YKPeIJIeHUs 310POBbsl, NcuX0pu3n4ecKoid MOArOTOBKH U
CaMONOJATrOTOBKH K Oyayiei »Ku3Hu U MPodecCHoHANBHOI 1eITeJJbHOCTH; MCNI0JIb30BaTh
TBOPYECKHU CPEACTBA U MeTOAbI (U3UUECKOr0 BOCIUTAHUS /15 NPOdeCcCHOHAIBHO-
JIMYHOCTHOTO Pa3BUTHSA (PM3NYECKOI0 CAMOCOBEPLICHCTBOBaHUS, (opMHUPOBaHUsA
310pOBOTro 00pa3a U CTUJIS JKU3HH;

OCYHLIECTBJIAITh MOMCK M BHEeJAPEHHe TeXHOJIOrHYeCKUX HOBALMi M COBPEMEHHBIX
NPOrpaMMHBIX NPOAYKTOB B NPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIOJIb30BATh OCHOBHbIE METO/bI M MIPHEMbI IVIAHUPOBAHUS, OPraHU3alMH, MOTHBAILUU U
KOOPAMHAIIMY 1eATEJIbHOCTH NPeANPUsTHIi (Moapa3ieseHuil IpeAnpusTHii) cdhepbl
cepBHCa;

ofecneynBaTh OKa3aHHe YCJIYr B COOTBETCTBUHU € 3asiBJCHHBIM KaueCTBOM;
OCYHLIECTBJISAATH MAPKETHHIOBbIE HCCJIE0BAHNA CEPBHCHOIO PbIHKA, OTPe0UTE/IeH,
KOHKYPEHTOB;

000CHOBBIBATh IKOHOMHYECKYI0 HEO0X0AMMOCTh U 1e1eC000Pa3HOCTh NPHHATHSA
peleHuii Mpu ocyIecTBIeHUH NMPOdecCHOHATbHOM AesiTeJIbHOCTH;

000CHOBAaHHO MPHMEHATH HOPMATHBHO-NIPABOBYI0 IOKYMEHTAIMIO B 00J1aCTH CBOEi
npogeccHoHATbHOI 1esITeILHOCTH;

€00.,1101aTh M0JI0’KEeHHs1 HOPMATHBHO-TIPABOBBIX AKTOB, PeryJUPYIOLIUX 0XPaHY TPyAa U
TEeXHUKH 0€30MaCHOCTH;

aHAJIU3MPOBATH HH(POPMALNIO, HEOOXOAUMYIO AJs NPUHATHS 000CHOBAHHBIX
IKOHOMMYECKHMX pellleHHii 1 KPUTHYECKH OLeHUBATh BO3MOKHOCTH 3IKOHOMHUY€ECKOI 0
Pa3BUTHA CTPAHBI H OTAEIbHBIX CEKTOPOB €€ YKOHOMHKH;

BBIOHPATH U HCNOJIB30BATH COBPeMeHHbIe HH)OPMAIIMOHHO-KOMMYHUKAIMOHHBIE U
HHTEJVIEKTyaJIbHbIe TEXHOJOTHH, HHCTPYMEHTAJIbHbIE CPe/bl, IPOrPAMMHO-TeXHHYECKHE
IAT(GopMbI M MPOrpaMMHbIe CPeICTBA ISl pellleHusl 3a1a4 Npo¢ecCHOHATBLHOMI
AesiITeIbHOCTH; AHAJIM3UPOBATH NPodecCHOHANIbLHBIE 32124, BBIOUPATH M UCIOJIb30BATh
nojaxoAsimye HHPOPMaHOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATLCA B cHCTeMe NPOTHBOAEHCTBUS MPOSIBJCHUSIM IKCTPEMH3Ma, Teppopu3Ma
U KOPPYNIHMHU; HAXOAUTH IP(PeKTUBHBIE PellleHUs B MPO(ecCHOHATbHON 1eATETbHOCTH €
1eJ1bI0 NPOQUIAKTHKH MPOSIBJIEHNH IKCTPEMU3MA, TEPPOPU3MA, KOPPYNIHH H OOPbOBI ¢
HHUMU;

Y4acTBOBATh B OPraHU3alMH BCTPeY, MPHEMOB, IIPe3eHTAIN U COBEPUIEHCTBOBATH
PadoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH Pa0OTHI MOYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
NMOYMHEHHbIX, KOHTPOJIMPOBATh TeXHUYECKHE U CAHUTAPHBIE YCJIOBHS B CTPYKTYPHBIX
nojpa3/ieJIeHusIX, NPOBOIMTD IKCNEPTU3y 00bEeKTOB cepBHCa;

onpeeATh MOKA3aTeJIM KauecTBa Npolecca 00CIyKUBaHUA HA MPeINPHATHIX
0011eCTBEHHOI0 MU TAHUS;

NMPOBOANTH KOHTPOJIb MAPAMETPOB 1 YPOBHS HEraTUBHBIX BO3/I€HCTBHII HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(pPeKTUBHO NPUMEHSATH CPeACTBA 3aALIUTHI OT
HeraTHBHBIX BO3/1elicTBMii; pa3padaTbiBaTh MePONPHUATHS M0 MOBbILIEHHIO 0€30NACHOCTH
U IKOJIOTHYHOCTH NPodecCHOHAIBLHOI 1eATeIbHOCTH; OCYIIEeCTBJIAThH 0e30aCHYI0 U
3KOJIOTHYHYIO0 IKCIUTYaTALMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alUTe B YPE3BbIYANHBIX CUTYalUsAX U (IPU HEOOXOAMMOCTH) MPUHUMATH Y4acTHe B
NMPOBEEHUH CNACATEIbHBIX H IPYTUX HEOTJI0KHBIX PA0OT NPH JUKBHIAINH NMOCJIEACTBUI
4Ype3BbIYAHHBIX CUTYAIUI;

NMPaBUJIbHO PUMEHATH U BHIOJHSATH MOJIOKEHHS 00IIEBOUHCKUX YCTABOB
Boopy:xennsbix cui Poceniickoii ®@egepanun; ocymecTBJIsITh pa300pKy U cOOPKY
aBromaTa (AK-74) u nucrojiera (IIM), moAroToBKY K 60€BOMY NPUMEHEHHIO PYYHBIX
rpaHat; 000pyA0BaTh MO3ULMIO JJI5 CTPeJIbObI H3 CTPEIKOBOI0 OPY:KHS; BHIMOJIHATH
MEpONpPHUSITHS PATUANIMOHHON, XHMHUYECKOW U OMOJIOrHYeCKOii 3alIUThI; YUTATH
Tonorpadguyeckne KapThl pa3u4yHOi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIYHAPOIHBIM
BOEHHO-MIOJIUTHYECKHUM U BHYTPEHHUM COOBITHAM M (JaKTaM ¢ MO3HIHH NMATPUOTA CBOETO
OredecTBa; NPUMEHSATDH MOJIOKEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapners:

HABBIKAMHU HAYYHOI'0 MOMCKA M MPAKTHYECKOH padoThl ¢ HHPOPMANMOHHBIMHU
HCTOYHHKAMU; METOAAMM MPUHSTHS PelIeHHUii;

MeTOIUKAMH Pa3padoTKH LeJH U 32124 MPOEKTA; MeTOJAMHU OLEeHKHN MPOI0IKATETHbHOCTH
U CTOMMOCTH MPOEKTA, a TAKKe MOTPeOHOCTH B pecypcax;

HABBIKAMH pacrnpeielieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aMMO/I€iiCTBUS; MeTOAaAMHU
OlIeHKH CBOUX /IeCTBHIi, IIIAHUPOBAHUS U YNPABJIEHUsI BPeMeHeM; BJjajieeT
TEXHOJIOTHAMH HEHACHJILCTBEHHOTO O0IIEH NS ;

HABbIKAMHU B3aUMO/elCTBHS B COMAJIBbHON U npodeccnoHaJLHOM cdepax ¢ JunamMu ¢




OrpaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsSI U HHBAJIMAMHU;
METOMKOI COCTABJICHHUS CYKIeHHUs B MEKJIUYHOCTHOM /1eJI0BOM OOILIeHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM SI3BIKAX, ¢ IPUMEHEHHEM a/IeKBATHBIX A3bIKOBBIX
¢opm u cpencrts;

NMPaKTHYeCKMMHU HaBBIKaMH aHaIN3a GpuaocodcKux 1 HCTOPHYECKUX (GAaKTOB, OLEHKH
SIBJIEHHI KYJbTYPBI; CIOCO0AMH aHAIN3A U MEPECMOTPA CBOUX B3IUISIIOB B CJIyYae
pasHorIacuii ¥ KOHQJUKTOB B MEKKYJIbTYPHOI KOMMYHHKALINH;

€IocodamMu ynpapJeHHs CBoeil M03HABATEIbHOM AesiTeJIbHOCTBIO H Y10BJIETBOPATH
o0pa3oBaTe/ibHbIe HHTEPeChl H NIOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKpellJIeHUs] HHAUBHUAYAJIbHOI0 310POBbi, (PU3NYECKOTO
€CaMOCOBEpPLIECHCTBOBAHNS;

HABBIKAMHU MPUMEHEHHUsI TEXHOJIOTHYeCKHUX HOBALMIA ¥ MCIOJIb30BAHUS O0IIENPHHATOTO
NMPOrpaMMHOT0 ofecneyeHus B cpepe cepBuca;

HABBbIKAMH KOHTPOJIA AeATeJILHOCTH MpeInpusiTHii (moapa3aeaeHuii npenpusaTHii)
cepbl cepBHca;

OCHOBHBIMH 0JIOKEHUSAMHU CHCTeMbI MEHEIKMEHTAa Ka4yecTBa B COOTBETCTBUH €O
crangaptamu UCO 9000;

HABBIKAMH MPOIBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUSAM, B TOM YHCJe B CETH
HNnTepHeT;

HABBIKAMHU o0ecrevyeHHnsi YKOHOMHYECKOIi eI TeTbHOCTH OPraHu3anun cepsl cepBuca;
HABBIKAMH /I0OKYyMEHT0000POTA B COOTBETCTBHU ¢ HOPMATUBHBIMHU TPEOOBAHUSIMM
HaBbIKAMHU 0€30MaCHOr0 00CIyKUBAHUS MOTPeduTeIei;

€Ioco0aMu MOMCKA M MCNOJIb30BAHUS HCTOYHUKOB HHGOPMaLMM 0 IPaBax u
00s13aHHOCTAX MOTPeOuTeNA GUHAHCOBBIX YCJIYT, METOAMKOI aHAIN3a OCHOBHBIX
MOJIOKEHHUIi 10roBOpPa ¢ (MHAHCOBBIMH OPraHU3ALUSIMM;

HABBIKAMHU PafdOTHI C JAaHHBIMHU € MOMOIIbI0 HH(POPMALMOHHBIX TEXHOJIOTHIi; HABBIKAMH
NpUMeHEHUs COBPeMeHHbIX HH(POPMAIMOHHO-KOMMYHUKAUOHHBIX M
HHTEJVIEKTYAJbHBIX TEXHOJIOTHii, HHCTPYMEHTAJIBHBIX Cpell, MPOrPAMMHO-TeXHHYECKHX
m1aT¢(opM U MPOrPAMMHBIX CPEACTB sl pelleHusI 3a1a4 npodeccuoHaILHOIM
AesiITeIbHOCTH;;

HABBIKAMHU IIPUMEHEHHUs Mep N0 NpoduiIakTHKe NPOsIBJICHUI IKCTPEeMH3Ma, TEPPOpPHU3Ma
U KOpPPYNUHu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUs] MEPONPUATHI 1 Pad0Thl KOHTAKTHOM 30HBI
NpeANPUATHS] B COOTBETCTBHH C COBPEMEHHOM COCTOSIHHEM TEXHUKH, TEXHOJIOTHH,
MOTPEOHOCTAMHU KJIMEHTOB;

HaBbIKaMHU YQ(PEeKTUBHOI KOMMYHHMKALMH C TOAYMHEHHBIMHU, IPOBEACHHUS IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBUCa;

HABBIKAMHU OLIEHKH Ka4yecTBa Mpolecca 00cIy;KUBAHUS HA NPeINnpPUATHAX
00IIEeCTBEHHOT0 MUTAHMS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH W OPraHN3allMOHHBIMH OCHOBAMU
0e30I1aCHOCTH *KM3HeAesITeJIbHOCTH;

CTPOEBBIMH NIPHEMAMH HA MeCTe U B IBUKEHUH; HABBIKAMH YIIPABJICHUS CTPOSIMH
B3B0/12; HABBIKAMM CTPeJIb0bI U3 CTPEIKOBOI0 OPY KHS; HABBIKAMM NMOJATOTOBKH K
Be/IeHHIO 0011eBOIiCKOBOro 0051; HABBIKAMYU NPUMEHEHHUs] HHIAUBHAYAJIbHBIX CPeICTB
PaIMANMOHHON, XHMHY€eCKOIl 1 O0MOJIOTHYeCKO 3aIUThI; HABHIKAMH OPUEHTHPOBAHNUS HA
MECTHOCTH M0 KapTe H 0e3 KapThl; HABbIKAMHU NPUMeEHEHUsS HHANBHYAJIbHBIX CPEICTB
MeANIMHCKON 3alIUTHI M MOJAPYYHBIX CPEACTB AJI 0KAa3aHU NEePBOH MeANIHHCKON
TMOMOUIY NPH PAHEHHUSIX U TPABMAaX; HABBIKAMHU Pa0oThI C HOPMATHBHO-NIPABOBBIMHU
aoxkymentamu; /Cp/

2.3

IIpoexTHas n ucciaenoBaTelbckas padora.

OcHoBHbIE (OpMBI CAMOCTOATETbHON PadoThI: BHIMOJIHEHHE YepTexKeil, cxeM,
BbINIOJTHEeHMe TpaduyecKnX padoT, pellieHNe MPOU3BOICTBEHHBIX NMPOdecCHOHAIBHBIX
3aJa4, HAYYHO-HCCJIeI0BaTeIbCKas NeATeJbHOCTh, HOAT0TOBKA COO0IIeHHId K
BBICTYIJIEHHIO, CO3/IaHHE MYJIbTHMEIHITHBIX NMPe3eHTALMIi, MOAr0TOBKA J0KJIa/Aa,
coctapjeHne 0ubanorpaduu, onbLITHO-IKCNIEPUMEHTAJILHAN padoTa U T.1.

3HaTh:

NPUHIMIBI ¢6opa, 0TO0pa 1 00001eHus] HHPOPMALUH, METOJUKH CHCTEMHOI0 II0AX0a
1J1s1 pelieHusi NpogecCHOHAIBLHBIX 3a/1a4;

HEe00X0IMMBbIe /ISl OCYIEeCTBJIEHUs NPOdeCcCHOHAILHOI 1eTeILHOCTH NPABOBbIE HOPMBI
M METO/I0JIOTHYEeCKHE OCHOBBI IPUHATHS YIPABJIEHYECKOr0 pelleHus ;

THIIOJIOTHIO U (paKTOPBI HOPMUPOBAHUSI KOMAH/I, CIOCOOBI COIMAILHOTO
B3aHMO/eHCTBHUS; MMeeT MPeICTABJIeHNE 0 MPUPOIe KOH(PINKTA U COCODAX UX
peryJupoBaHus;

NMOHATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €e KOMIIOHEHTHI H CTPYKTYPY; 0CO0E€HHOCTH
npuMeHeHUs1 0230BbIX Ae()eKTOJOrHYeCKUX 3HAHUI B COMATBbHOI U npodeccuoHaILHOM
cepax;

NPUHUHUIIBI TOCTPOEHHUs] YCTHOTO M IIHCHMEHHOT0 BbICKA3bIBAHUS HA TOCY/1apPCTBEHHOM U
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HHOCTPAHHOM sI3bIKAX; TPeOOBaHMA K J1€JI0BOM YCTHOM M MUCbMEHHOH KOMMYHHMKALMH;
OCHOBHbIE KaTeropuu ¢puinocodpunu, 3aKOHbI HCTOPUYECKOTO PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPHHIUIIBI CAMOBOCIIUTAHUSA H CAMOOOPA30BaHMS, HCXOAS U3 TPeOGOBAHUII
PBIHKA TPYAA;

BHABI PU3NYCCKUX YIPAKHEHHI; HAYYHO-TIPAKTHYECKHE OCHOBBI (H3HYEeCKOil KyJIbTYpPBI
U 310pOBOro o0pa3a u CTHJIA KU3HH;

TeXHOJI0THYecKHe HOBAIlMU U HH(popMannoHHoe o0ecrieueHUH B cepe cepBuca;

LeJIM U 32124 YNIPaBJeHUs CTPYKTYPHBIMH NOAPA3AeJeHUAMH NPeANpPHUATHH chepbl
cepBHcCa;

MeTO/Ibl OLEHKH KaYecTBa OKAa3aHHUs YCJIYT € Y4eTOM MHeHHs moTpeduTeneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI MPOJIAK YCJIYT, B TOM YHCJe OHJIAMH;

METOMKH pacyeTa, OlleHKH H AHAJIN3a OCHOBHBIX IPOU3BO/ICTBEHHO- IKOHOMHUYECKHUX
noKa3arteJieil CepBHCHON eI TeJIbHOCTH;

3aKkoHoAaTeabcTBO Poccuiickoii @enepanuu o npeaocTaBieHHH YCJIyT, HEO0X0AUMYIO
HOPMATHBHO-NPABOBYI0 A0KYMEHTAILUIO VI 1esiTeJbHOCTH B H30paHHoOI cdepe
npogdeccunoHaILHOI 00J1acTH;

TpeOoBaHUSA 0€30MaCHOr0 00CTy:KUBaAHUS, OXPAHBI TPY/JIa U TEXHMKH 0€30MaCHOCTH;
NPUHIUIBI QYHKIHOHUPOBAHUS CHCTEMBbI X0351CTBOBAHHUSI, OCHOBHBIE JKOHOMHYECKHE
MOHSATHS, MCTOYHHKHU IKOHOMUYECKOI'0 POCTA, FPAHMIIBI BMELIaTeJILCTBA IOCy1apcTBa B
3KOHOMMKY;

npoluecchl, METOIbI MONCKA, cO0pa, XpaHeHUs, 00padOTKH, MPeaCTABJIEHHS,
pacnpocTpaHeHuss MHYOPMALMHU U CIOcO0bI OCYIEeCTBJICHHSI TAKHX NPOLECCOB U METO/10B
(nHdopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE CPebl,
NMPOrpaMMHO-TEXHUYeCKHUe MIaTGOopPMBbI U MPOrpaMMHBbIE CPEICTBA, B TOM YHCJIe
CHCTEMBI HCKYCCTBEHHOT0 HHTEJIJIEKTA, HCIIOJIb3yeMble IS PpelleHus 3a1a4
npogeccHOHATbHOI AesITeJILHOCTH, M IPUHIMIIBI X PadoTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX PABOBBIX AKTOB 0 NPOTHBOJEIiCTBUU IKCTPEMHU3MY,
TeppoOpU3My U KOPPYILMH, 2 TAKHKe UX 00X M0JI0KeHHN i ; IOHATHE COCTaBa
NMpaBOHAPYLIEHUS] KOPPYNLIHMOHHOI0, 3KCTPEMHCTCKOI0, TEPPOPHCTHYECKOI0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBEpIIEHHE;

METOMKY, TPABWJIA M TEXHOJIOTHH OPTraHU3alUU NPOBeAeHUsI MePONIPUATHII 1
(GyHKIMOHMPOBAHNS KOHTAKTHOM 30HBI NPEINPHATHIA cepBHCa;

METOMKY OpPraHu3alul, NJAHNPOBAHNS, KOHTPOJSA U MOTHBHPOBAHHUS COTPY/IHMKOB
OPraHU3alMM Ha OCHOBE NMPUKJIAJHOI0 NPOrPAMMHOI0 o0ecrnevyeHus A5 OpraHu3anmii
(CRM-cucrem), MeTOIbI THATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJI0THYeCKUEe MPOoLecchl OKA3aHUS YCJIYT, perjaMeHT Npel0CcTaBJeHHs yCIyr
NpeAnpPUATHIA 001eCTBEHHOI0 MUTAHUS

OCHOBBI (PM3HO0JIOTHH U PALIMOHAJIBHBIE YCJIOBHUS IEATEIbHOCTH; AaHATOMO-
¢usnonoruyeckue nocjieACTBUA BO3/1EHCTBHS HA YeJIOBEKA TPABMHUPYIOIIHX, BPEIHBIX U
NMOPAKAIOUINX (PAKTOPOB; METOABI HCCIIEAOBAHNS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMS
00bEKTOB M TEXHUYECKHX CHCTEM B YpPe3BbIYAliHBIX CUTYalUsSIX; METOIbI
MPOTrHO3MPOBAHMS YPEe3BbIYANHBIX CUTYalHii M pa3padoTKH Mo/esieil HX MOCaeICTBHIA;
OPraHU3alMI0 M Be/leHHe IPaskAaHCcKoli 000pOHBI Ha 00beKTe;

OCHOBHbI€ I10JI0KeHUsl 00IeBOMHCKUX ycTaBoB Boopy:keHHbIX cui Poccuiickoii
Deepanun; OpraHNU3alUi0 BHYTPEHHETO0 MOPS/AKA B MOAPa3/ieJIeHMN; OCHOBHbIE
MOJIO’KEHHUSI Kypca cTpesib0 U3 CTPEJIKOBOI0 OPYKHSI; YCTPOICTBO CTPEIKOBOIO OPYKHSI,
00enpUNacoB M PYYHBIX IPAHAT; NPeAHA3HAYEHHE, 32124 U OPraHU3ALHOHHO-IITATHYIO
CTPYKTYPY 001eBOiiCKOBBIX MOAPa3/IeIeHii; 0OCHOBHBbIE (haKTOPBI, ONpeesiiommne
XapaKTep, OPraHU3aUIO U CIIOCOOLI Be/IeHHsI COBPEMEHHOI0 00111eBoiicKOBOro 00s1; o01mue
cBeJleHHUs 0 SIEPHOM, XHMHYECKOM U OHOJIOTHYEeCKOM OPY:KHM, CPeICTBaX ero
NpUMeHeHHUs ; IPABUJIA NOBeAeHUs M Mepbl NPO(PHIAKTHKH B YCIOBUSIIX 3apasKeHUsI
PaIMOAKTHBHBIMU, OTPABJISIIOIIMMHU BELIECTBAMH U 0aKTEpHATbHBIMH CPEACTBAMH;
TaKTHYECKHUeE CBOICTBAa MECTHOCTH, X BJIMSIHNE HA J1eliCTBUS MOApa3aeieHuii B 00eBoii
00CTaHOBKE; HA3HAYEHNE, HOMEHKJIATYPY M YCJIOBHbIE 3HAKU TONMOrpaguyecKux KapT;
OCHOBHbBIE CIIOCOOBI U CPECTBA OKA3aHUS MEPBOii MeTMIIMHCKOI MOMOLIY TPH PAHEHUAX
U TPABMAaX; TEHAEHIUH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOIIIEHH T, MecTO 1 poJib Poccuu B MHOTONOJISIPHOM MHPe, 0CHOBHbIE HANIPABJIEHUS
COLMAILHO-)KOHOMHYECKOI0 MOJIMTHYECKOT0 M BOCHHO-TeXHMY€eCKOr0 Pa3BUTHS CTPAHBI;
OCHOBHbIE NoJ10keHus1 Boennoii noxTpunbl Poccuiickoii ®@eaepanuu; npaBosoe
MOJI0KeHUE U NOPSIA0K MPOXO0KIEHHST BOCHHOMN CIIyKObI;

YMmers:

AHAJIM3UPOBATH M CHCTEMATU3MPOBATH PA3HOPO/HBIE IaHHbIE, OLEHUBATH

3¢ pexTHBHOCTH NMpoLeayP AHATU3A NMPOOJIeM U NPUHATHS pellleHuii B
npogeccHOHAIbHOI 1esITeILHOCTH;

aHAJM3UPOBATh AJTbTEPHATHBHbIE BADHAHTHI PellleHUH 151 10CTHKEHUS] HAMeYeHHbIX




pe3yJabTaToB; pa3padaTbiBaTh IJIaH, ONPee/sATh LeJeBble 3TANbl U OCHOBHbIE
HalnpasJieHus1 padoT;

AeiicTBOBATH B IyXe COTPYAHUYECTBA; NPUHUMATH PellleHHUs ¢ cO0/II0/IeHHeM ITHYECKHX
NMPUHIHUIIOB HX Peau3aluu; yMeeT NPeoI0JIeBaTh CTPeccoBble COCTOSTHUS M YIPABJIATH
3MOULUAMHU; MPOSABJIATH YBasKeHUEe K MHEHHIO H KYJIbTYpe IPYTrHX; ONpeaeasTh HeJan 1
padoTaTh B HanpaBJIeHUU JUYHOCTHOT0, 00Pa30BaTEILHOTO0 H MPOdecCHOHAIBLHOT0
pocra;

IUIAHUPOBATH H OCYLIECTBJIATH NPO(eccHOHAIBLHYIO JeATeIbHOCTD C JHLIAMH €
OrpPaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsI U HHBAJIMAMHU;

NPUMEHATbh Ha MPAKTHKE YCTHYIO U MHCbMEHHYIO JeJ10BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MHPe KyJbTYPHOT0 MHOT000pa3usi M 1eMOHCTPHPOBATh
B3aMMONOHMMAHNE MEXKAY 00yYAIOUIMMHCS — MPEACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
cO0JII0/IECHHEeM THYECKHX U MEKKYJIbTYPHBIX HOPM;

JEeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS U peduiekcHu, NO3BOJIAIOIINE CAMOCTOATEIbHO
KOPPeKTHPOBATHL 00y4YeHHUe 10 BEIOPAHHON TPAEKTOPUH;

NPUMEHATh Ha PAKTHKE Pa3HO00pa3Hble cpeAcTBa (PU3NYECKOM KYJIbTYPbI, CIOPTA U
TypH3Ma JUIsl COXPAHEHUS U YKPeIIeHUs 310POBbsi, NcMX0(pU314ecKoil MOAroTOBKHU U
CaMOMOATrOTOBKH K Oyayuieii ;ku3HU U NPodecCHOHANIBHO 1eATeTbHOCTH; UCII0JIB30BaTh
TBOPYECKHU CPEACTBA U METOAbI (U3uUeCKOro BOCHUTAHUS /15 NPodecCHOHAIBHO-
JIMYHOCTHOTO Pa3BUTHS (PU3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUS, GopMHUPOBaHHSA
310pOBOro 00pa3a U CTUJISA JKU3HM;

OCYLIECTBJIAATh MOMCK M BHeJAPeHHe TeXHOJIOrHYecKUX HOBALMIl M COBPeMEHHBbIX
NMPOrpaMMHBIX NPOAYKTOB B IPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCI0JIb30BATh OCHOBHBbIE METO/bl M NIPHEMbI IIJIAHUPOBAHUS, OPraHU3alMi, MOTHBALUU U
KOOPIMHAIMM JeATeJbHOCTH NPeANPUATH (Moapa3aejeHuii npeanpusaTuii) cepsl
cepBHCa;

ofecneynBaThH OKa3aHHe YCJIYT B COOTBETCTBUH € 3asiBJ€HHBIM Ka4yeCTBOM;
OCYULIECTBJISAITh MAPKETHHIOBBIE HCCJIEOBAHNS CEPBHCHOIO PHIHKA, OTPEOUTEJIEH,
KOHKYPEHTOB;

000CHOBBIBATH IJKOHOMHYECKYI0 HEOOXO0UMOCTD M 11€/1€C000Pa3HOCTh MPUHITHS
pellleHuii MPHU ocylecTBIeHUH MPogecCHOHATBLHOI 1eTeJIbHOCTH;

000CHOBAaHHO MPHMEHATH HOPMATHBHO-NIPABOBYI0 IOKYMEHTAIMIO B 00J1aCTH CBOEi
npogeccHOHAIBLHOM NeATeJbLHOCTH;

€00JI10/1aTh MOJIOKEHHs HOPMATHBHO-TIPABOBBIX AKTOB, PETYJUPYIOLIUX OXPaHy TPyAa U
TEeXHUKH 0e30MaCHOCTH;

AHAJM3UPOBATh HH(OPMALMIO, HEOOXO0AMMYIO A5 IPHUHATHSI 000CHOBAHHBIX
IKOHOMMYECKHMX pellleHuii 1 KPUTHYeCKH OLeHUBATh BO3MO’KHOCTH 3KOHOMHUY€ECKOI 0
Pa3BUTHS CTPAHBI H OTAEJIbHBIX CEKTOPOB €€ IKOHOMHUKM;

BbIOHPATh U HCNOJIB30BATh COBPeMeHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIHOHHbIE U
HHTEJVIEKTyaJbHbI€ TEXHOJOTHH, HHCTPYMEHTAJIbHbIE CPe/Ibl, IPOrPAMMHO-TeXHHYECKHE
IAaT(GopMBbI M IPOrpaMMHBbIE CPeICTBA VISl pelleHusl 32124 NPogecCHOHATBLHOI
HAesITeILHOCTH; AHAJIM3UPOBATH NPO(ecCHOHATBHBIE 321241, BEIOMPATH U HCNOJIB30BATH
noaxoAsimue HHPOPMaMOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATLCA B cHCTeMe NPOTHBO/AEHCTBUS MPOSIBJCHUSIM IKCTPEMH3Ma, Teppopu3Ma
M KOPPYIIUH; HAXOAUTH 3P eKTUBHbIC pelieHUs B P0G ecCHOHAIBHOM AeATeJIbHOCTH ¢
1eJ1b10 NPOQUIAKTUKY MPOSIBJIEHUH IKCTPEeMU3Ma, TEPPOPU3MA, KOPPYNUUH H 00PbOLI ¢
HHUMU;

Y4acTBOBATh B OPraHU3alMH BCTPeY, MPHUEMOB, IIPE3eHTAIU U COBEPUIEHCTBOBATH
PatoTy KOHTAKTHOI 30HBI;

COCTABJIATH IUIAH PadOTHI MOIYHMHEHHBIX, KOHTPOJIUPOBATH KA4€CTBO PadoThI
NMOTYMHEHHbIX, KOHTPOJIHNPOBATH TEXHUYECKHE U CAHUTAPHBIE YCJIOBHS B CTPYKTYPHBIX
nojpa3/ieJieHusIX, NPOBOUTD IKCMEPTU3y 00bEKTOB CepBHCa;

onpeeATh MOKAa3aTeJIM KayecTBa Mpoiecca 00CTyKUBAHUA HA NPeINPHATHAX
00111eCTBEHHOI'0 MU TAHUS;

NMPOBOANTH KOHTPOJIb MIAPAMETPOB W YPOBHSI HETaTHBHBIX BO3/1€HCTBUIl HA COOTBETCTBHE
HOPMATHUBHBIM TPeOOBaHUAM; 3(PPeKTHBHO NPUMEHSTH CPEACTBA 3aALIUTHI OT
HEraTUBHBIX BO3/IeiiCTBMIi; pa3padaTbiBaTh MEPONPHUATHS M0 MOBbINIEHUIO 0€30MACHOCTH
U 3KOJIOTHYHOCTH MPOodecCHOHAILHOI 1eATeTbHOCTH; OCYIIEeCTBJIATH 0€30[aCHYI0
3KOJIOTHYHYIO0 IKCIUTYaTALMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alIUTe B YPe3BbIYANHBIX CUTYalUsAX U (IIPH HEOOXOAMMOCTH) IPUHMMATDH y4acTHe B
NPOBEJeHUHU CNACATeIbHBIX H IPYTUX HEOTJI0KHBIX PadOT NPH JUKBHIALNHU NOCJIEACTBHI
Ype3BbIYAHBIX CUTYAIHIA;

NPaBUJIbHO IPUMEHATDH U BBIIOJIHATH 10JI0KeHHs 00LeBOUHCKHX YCTABOB
Boopy:kennbix cui Poccuiickoii @enepannu; ocyuecTBsiTe pa3doopKy U cOOPKY
aBromaTa (AK-74) u nucrosiera (IIM), moAroToBKY K 60€BOMY NPUMEHEHHIO PYYHBIX
rpaHaT; 000pyA0BaTh MO3ULMIO JJI5 CTPEJIbObI H3 CTPEIKOBOI0 OPY:KHS; BHIOJIHATH
MepPONPHUSITHS PATUANUOHHOH, XHMHYECKO# 1 OMOJIOTHYeCKOH 3alINTHI; YNTATH
Tonorpaguyeckre KapThbl pa3ju4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIyHAPOIHBIM
BOCHHO-IIOJIMTHYECKUM U BHYTPEHHUM COOBITHAM M (JaKkTaM ¢ NO3HLHH NIATPHOTA CBOETO




OTe‘leCTBa; NPUMEHATDH IMOJO0KCHUSI HOPMATUBHO-NIPABOBbIX AKTOB;

Baagern:

HABBIKAMHU HAYYHOI'0 IOUCKA M NPAKTHYECKOi padoThl ¢ HHPOPMALMOHHBIMU
HCTOYHUKAMM; METOJAMHU NPUHATHS PelleHHUI;

MeTOAMKAMH Pa3padoTKHU LeIu U 32124 MPOeKTa; MeTOJaMHU OLEHKH MPOAOIKUTEIbHOCTH
U CTOMMOCTH MPOEKTA, a TAKKe MOTPeOHOCTH B pecypcax;

HABBIKAMH pacnpeaesieHHs PoJieil B yCJOBHSIX KOMAH/IHOI0 B3aNMO/IeiiCTBUSA; MeTOAAMHU
OlIeHKH CBOMX /IeiiCTBHii, IIIAHUPOBAHMS U YNPABJIeHUs BpeMeHeM; BJajieeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00LIICHUS;

HABBIKAMHU B3aMMOJeiiCTBHS B CONMAJIBbHOI H NPodecCHOHATBLHOM cepax ¢ JULAMH ¢
OrpPaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsI U HHBAJIMAMHU;

METOMKOI COCTABJIEHNUS CYKAeHUS B MEKJIUYHOCTHOM /1€JI0BOM OOIIEHHH Ha
rocy1apcTBEHHOM H HHOCTPAHHOM fI3bIKAaX, ¢ IPUMEHEHHEM a/IeKBATHBIX SI3bIKOBBIX
¢opm u cpencrts;

NPaKTHYeCKMMHU HABBIKAMH aHAIN3a GUI0COPCKUX U HCTOPHYECKUX (PAKTOB, OLEHKH
SIBJICHUI KYJIbTYPbI; CIOCO0AMH aHAIN3A M NIEPeCMOTPA CBOUX B3IVISIA0B B cJIyYae
pa3Horjacuii U KOH(PJIMKTOB B MeKKYJIbTYPHOH KOMMYHUKALIMH;

crnoco0aMu ynpaBJjeHUs CBOeil MO3HABATEIbHOM JeTeJIbHOCTBHIO H YAOBJIETBOPITH
o0pa3oBaTebHble HHTEPeCHl H MOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKPeIlJIeHUs] HHAUBHUAYAJIBHOTO 310POBbs, (PU3NIECKOTO
CaMOCOBEPLIECHCTBOBAHYS;

HABBIKAMHU MPUMEHEHHs] TEXHOJIOTHYeCKHUX HOBALMIA M HCIOJIb30BAHUS 00IENPUHATOTO
NMporpaMMHOro odecrnedenus B cepe cepBuca;

HABBIKAMHU KOHTPOJIS 1eSITeJbHOCTH NpeanpusiTHii (moapasaejeHuil npeanpusiTHii)
cepsl cepBuca;

OCHOBHBIMH M0JIOKEHMAMHU CHCTeMbl MEHEIKMEHTAa Ka4yecTBa B COOTBETCTBUH €O
cranaaptamu UCO 9000;

HABBIKAMH NMPOJABUKEHHUS YCJIYT N0 OCHOBHBIM HANPABJIEHUSM, B TOM YHCJ€ B CETH
HnTepner;

HABBIKAMHU o0ecrevyeHnsi YIKOHOMHYECKOIi 1eITeTbHOCTH OPraHu3anun cepsl cepBuca;
HABBIKAMH /IOKYMEHT0000POTAa B COOTBETCTBHU C HOPMATUBHBIMHU TPEOOBAHUSIMM
HaBbIKAMH 0€30MaCHOr0 00CTY;KUBAHUS MOTPeOUTE e ;

€rocodamMu MOMCKA M MCNOJIb30BAHUS HCTOYHUKOB HH(OPMALMK 0 TPaBax u
00S13aHHOCTSIX MOTPeOuTENsI GUHAHCOBBIX YCJIYT, METOAMKOH aHAJIN3a OCHOBHBIX
TOJI0KEHHUIi I0rOBOpPa ¢ (UHAHCOBBIMH OPraHU3ALUSIMM;

HABBIKAMH Pa0doTHI C IAHHBIMHU € OMOUIbI0 MH()OPMAIIMOHHBIX TEXHOJIOTHI; HABBIKAMHU
NpUMeHEHHUs COBPeMEeHHbIX HH(POPMAIMOHHO-KOMMYHUKAUOHHBIX M
HHTEIEKTYAJbHbIX TeXHOJIOT Ui, HHCTPYMEHTAJIBHBIX cpell, IPOrPaMMHO-TeXHHYeCKHX
n1aTGopM M NPOrPaMMHBIX CPEICTB AJIs pelleHus 3a1a4 npodeccuoHaAIbHOM
AesiITeIbHOCTH

HABBIKAMHU NPUMEHEHHsI MepP 1o NpoduIaKkTHKe NPOsSIBJIEHUI YIKCTPEMH3MAa, TEPPOpPHU3Ma
U KOpPPYNuuu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUs] MEPONPUATHI 1 PadOThl KOHTAKTHOM 30HBI
NpeANPUSTUS] B COOTBETCTBHH C COBPEMEHHOM COCTOSIHHEM TEXHUKH, TEXHOJIOTHH,
NMOTPEOHOCTAMHU KJIMEHTOB;

HaBbIKaAMHU YQ(PeKTUBHOI KOMMYHMKALIMH ¢ TOAYUHEHHBIMHU, IPOBEAEHHUS IKCIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBUCa;

HABBIKAMHU OLIEHKH Ka4yecTBa Mpolecca 00cIy;KUBAHUS HA NPeINnpPUATHAX
00111eCTBEHHOI0 MU TAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH M OPraHU3allMOHHBIMH OCHOBAMH
0€30MaCHOCTH KU3HEIEATETbHOCTH;

CTPOEBBLIMHU NIPHEMAMH HA MecTe U B IBHKeHUH; HABbIKAMM YIIPaBJICHUS] CTPOSIMH
B3B0/1a; HABBIKAMM CTPeJIb0bI M3 CTPEJIKOBOI0 OPY KHS; HABBIKAMM MOJATOTOBKH K
Be/IeHHIO 001IeBOIiCKOBOro 0051; HABBIKAMYU MPUMEHEHHUs] HHIAUBUHAYAJIbHBIX CPEICTB
PaIuALMOHHOM, XHMUYECKO U 0MO0JIOrMYeCcKoi 321N Thl; HABBIKAMH OPUEHTHPOBAHHUS HA
MECTHOCTH 0 KapTe H 0e3 KapThl; HABbIKAMHU NPUMEHEHUs] HHANBU/IYAJIbHBIX CPE/ICTB
MeAHMLIMHCKOMN 321U ThI M MOAPYYHBIX CPEACTB A5 0Ka3aHHs NePBOi MeANHHCKOM
TMOMOIIY NIPH PAaHEHMSIX M TPAaBMaX; HABBIKAMHU Pa00Thl C HOPMATHBHO-NIPABOBBIMHU
aoxkymentamu; /Cp/

Kon HaumenoBaHusi BUAOB padoT U UX co/lep:KaHHNe Kype Yacos
Paznen 3. lonyck k 3ammute BKP (mpenzammura)
3.1 Ipexzammura BKP Ha xadenpe [Ipeanonaraemelie pe3yibTaThl: 5 4

3HaTh:
NPUHIHUIBI c0opa, 0T00pa 1 00001eHusI HHPOPMALUH, METOIUKH CHCTEMHOI0 MOIX0/1a
AJ1s pelieHus MpogecCHOHAIBHBIX 32/1a4;




Heo0X0IUMbIe JIsl 0CyLIeCTBJIEHHs MPo(ecCHOHATBbHOI 1esITeIbHOCTH NPABOBbIE HOPMbI
M MeTOJ0JI0THYecKHe OCHOBBI IPUHATHS YIIPABJIEHYECKOr0 pelieHus;

THIOJIOTHIO B ()aKTOPHI (OPMHPOBAHUS KOMAH]I, CIIOCO0BI CONHAIBHOTO
B3aHMO/eHCTBHS; MMeeT NpeacTaBJIeHHe 0 MPUPoAe KOH(JINKTA U crocodax ux
peryJupoBaHus;

MOHATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €e KOMIIOHEHTHI H CTPYKTYPY; 0CO0€HHOCTH
npuMeHeHus1 0230BbIX Ae()eKTOJIOTHYeCKUX 3HAHUI B cOMATbHOI U npodeccnoHaILHOM
cepax;

MPUHIUIBI IOCTPOEHHUsI YCTHOTO U MHCbMEHHOI0 BBICKA3BIBAHUS HA TOCYJapPCTBEHHOM M
HHOCTPAHHOM SI3bIKAX; TPeOOBAHMS K 1€J0BOH YCTHOH U MMCbMEHHOH KOMMYHHKAIIUH;
OCHOBHbBIE KaTeropuu ¢puiaocopun, 3aKOHbI HCTOPUYECKOT0 PA3BUTHSI, OCHOBBI
MEXKKYJIbTYPHOI KOMMYHHKAI[HH;

OCHOBHbIE IPHHIUIIBI CAMOBOCIIUTAHHUSA H CAMO0O0OPA30BaHMS, HCXOA U3 TPeOGOBAHUII
pbIHKA Tpyaa;

BH/bI (PU3UYECKUX YIIPAKHEHMIi; HAYYHO-NPAKTHYEeCKHe OCHOBBI PU3NYECKOH KYJIbTYPbI
U 3I0POBOr0 00pa3a u CTHJIS KM3HU;

TeXHOJIOTHYeCKHe HOBAMYU U HH(OPMALMOHHOE 00ecneyeHN U B cepe cepBuUca;

eJIM ¥ 3a1a49d YIPaBJIeHHs CTPYKTYPHBIMH TOAPa3IeJIeHUSIMH MPeANPUsATHi cephl
cepBHCa;

MeTO/Ibl OLEHKH KaYeCcTBa OKA3aHHUs YCJIYT C y4eTOM MHEeHHsI moTpeduTeneii u
3aMHTEPECOBAHHBIX CTOPOH;

OCHOBHbIE MeTO/IbI MPOJA:K YCJIYT, B TOM YHCJIe OHJIAH;

MeTOUKH pacyeTa, OleHKH H aHAJIN32 OCHOBHBIX MPOU3BOJACTBEHHO- JKOHOMHYECKUX
noka3areJieii CEpBHCHOI 1eSITeJILHOCTH;

3aK0HOAaTeJbCTBO Poccuiickoii @enepanun o mpeaocTaBjIeHnH YCIyT, HEOOX0AUMYIO
HOPMATHBHO-TTPABOBYIO0 IOKYMEHTAIHIO [IJIsI IesiTeIbHOCTH B H30paHHoi cdepe
npogdeccuoHaILHOI 00J1acTH;

TpeOoBaHUSA 0€30MaCHOr0 00CTy:KUBAHUS, OXPAHBI TPY/Ia U TEXHMKH 0€30MACHOCTH;
NMPUHIUNGI (YHKIHOHUPOBAHUS CHCTEMbI X03sIiiCTBOBAHHUSI, OCHOBHbIE JKOHOMUYECKH e
MOHSTHSI, UCTOYHMKH IKOHOMHYECKOI0 POCTa, FTPAHUIBI BMELIATEJIbCTBA rOCy1apcTBa B
IKOHOMHUKY;

NMpouecchl, METOABI MOUCKA, CO0Pa, XpPaHEeHHs, 00PA0OTKH, NPeACTABIEHUS,
pacnpocTpaHeHusi HHGpOPMALUH U CNIOCOOBI OCYIIECTBJIEHUS TAKUX MPOLECCOB M METOI0B
(nHdopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE CpPe/bl,
NMPOrpaMMHO-TEXHUYeCKHUe MIaTGOPMBI U POrpaMMHBIE CPEICTBA, B TOM YHCJIe
CHCTeMbI HCKYCCTBEHHOT0 HHTEJIEKTA, HCIOJIb3yeMble 1JIsl pellleHus 3a1a4
npogeccHoHAILHOM NesATeJLHOCTH, U MPUHIUINBI X PaldoThI;

nepevyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 MPOTHBOAEHCTBHU IKCTPEMH3MY,
TePpPOPU3MY M KOPPYNIIUH, 2 TAK)Ke HX 00LIHUX MOJI0KeHHi; MOHATHE COCTABa
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOT0, SKCTPEMHCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa u
OTBETCTBEHHOCTH 32 HX COBEpIIEHHE;

METOIMKY, TPABWJIA M TEXHOJIOTHU OPTraHU3alUU NPOBeAeHUsI MePONIPUATHII 1
(GYHKUMOHUPOBAHUS KOHTAKTHOM 30HbI NPeANPUATHI CepBHCa;

MeTOIUKY OPTraHU3ANNH, NJIAHUPOBAHUS, KOHTPOJISI H MOTUBHPOBAaHUS COTPYAHUKOB
OpPraHu3anui HA OCHOBE MPUKJIATHOr0 MPOrPaAaMMHOI0 o0ecreyeHus 1JIs1 OpraHu3anuii
(CRM-cucrem), METOIBI THATHOCTHKH 00HEKTOB CEPBHCA;

TEXHOJIOTHYECKHE MPOoLecChl OKA3aHUS YCJIYT, PerjJaMeHT NPeI0CTABJIEHH yCIyr
NpeANnpPUSITHIA 001ECTBEHHOT0 MUTAHUS;

OCHOBBI (PM3UO0JIOTHH U PALIMOHAJIbHBIE YCJIOBHUS JIEITEJIbHOCTH; AaHATOMO-
¢usuosoruueckue nNocjieACTBUS BO3/1EHCTBHS HA YeJIOBEKa TPABMUPYIOIINX, BPEAHbIX U
MOPaKaIUX (PAKTOPOB; METOIbI HCCIETOBAHNS YCTOHYNBOCTH (PYHKIHOHMPOBAHUS
00bEeKTOB M TEXHHYECKUX CHCTEM B YPe3BBIYAHHBIX CHTyallUsIX; METObI
NMPOrHO3MPOBAHUS YPe3BbIYAMHBIX CUTYalMii U pa3padoTKu MojeJieil X NocJjieACTBHI;
OpraHU3alMI0 U BeJIeHHe TPAKIAHCKOI 000pOHBI HA 00bEKTE;

OCHOBHbIE I0JI0KeHHUsI 001eBONHCKUX YcTaBoB Boopyskennnix cui Poceuniickoit
Deepanun; OpraHU3alUi0 BHYTPEHHETO MOPS/AKA B MOAPa3/ieJIeHMN; OCHOBHbIE
TOJIOKEHHUS Kypca CTpeJib0 U3 CTPEJIKOBOI0 OPYKH; YCTPOCTBO CTPETKOBOTO OPY:KHS,
0oenpunmacoB U PyYHBIX IPAHAT; MPeIHAZHAYEHHE, 321241 H OPTaHU3ANMHOHHO-IITATHYIO
CTPYKTYPY 00111eBOiiCKOBBIX Mo/Apa3/ieseHNii; 0CHOBHbIE (haKTOPHI, oNpeaeisiiomme
XapaKTep, OPraHU3alUI0 H C1I0CcOo0bI BeleHUsl COBPEMEHHOI0 0011eB0iickoBOro 00s; o01mue
cBe/IeHUsI 0 siAePHOM, XHMHY€eCKOM 1 OMOJIOTHYEeCKOM OPY:KHH, CPeICTBAX €ro
NMPUMeHeHHUsI; IPABUJIA NOBeJeHHUsI M Mepbl NPOQUIAKTUKH B YCJIOBHUAX 3apaKeHU st
PAaANO0AKTUBHBIMY, OTPABJISIIOIIMMH BelleCTBAMM M 0aKTepHAJIbLHBIMU CPEACTBAMU;
TaKTHYeCKHe CBOIICTBA MECTHOCTH, X BJIUsIHME HA JeiicTBUA MoApa3/ie/ieHUil B 60eBoii
00cTaHOBKe; HA3HAYEHHE, HOMEHKJIATYPY H YCJIOBHBIE 3HAKH TOMOTrpPapuuecKux KapT;
OCHOBHBIE CIIOCOOBI H CPEACTBA 0KA3aAHUS MEPBO MeTHIITHHCKOI MOMOIIU MPH PAHEHUSIX
W TPAaBMAaX; TeHJAEHIUH U 0COOEHHOCTH PA3BUTHS COBPEMEHHBIX Me:KTYHAPOTHBIX
OTHOIIIEHH T, MecTO 1 poJib Poccuu B MHOTONOJISIPHOM MHPe, OCHOBHbIE HANIPABJICHHUS
COLHAIBHO-IKOHOMHYECKOI0 MOJUTHYECKOT0 M BOCHHO-TEXHUYECKOT0 Pa3BUTHUS CTPAHBI;




OCHOBHbI€ NoJ10keHus1 Boennoii noxTpunbl Poccuiickoii ®@eaepanuu; npaBosoe
N0JI0’KEeHH e U TOPSIA0K MPOXOsKIeHUsI BOCHHOI CIIyKObI;

YMmers:

aHAJIM3MPOBATh U CHCTEMATU3MPOBATH Pa3HOPO/IHbIE JaHHbIE, OLlCHUBATH

3¢ deKTHBHOCTDH MPOLEAYP AHAIH3A NP0DJeM U MPUHATHS PeLIeHUil B
npo¢eccHOHAIBLHOM NeATeJbHOCTH;

aHAJM3MPOBATh ATbTEPHATHBHbIC BADHAHTHI PellleHUH 151 T0CTHKEHUS] HAMeYeHHbIX
pe3yJabTaToB; pa3padaTbiBaTh IJIaH, ONPee/sATh eJeBble 3TANbl U OCHOBHbIE
HalnpasJieHus1 padoT;

AeiicTBOBATH B IyXe COTPYAHHYECTBA; NPHHUMATH PellIeHHs ¢ cO0/II01eHHeM ITHYEeCKHX
NPMHIHUIIOB HX PeaJu3aluu; yMeeT NPeoJoJieBaTh CTPECCOBbIE COCTOSIHUSA U YNIPABJIATH
SMOULUAMHU; NPOSABJIATH YBasKeHHE K MHEHHIO H KYJIbTYpe IPYTrHX; ONpeaeasTh HeJan 1
padoTaTh B HaNpaBJIeHNUU JUYHOCTHOT0, 00Pa30BaTEILHOTO0 H MPOdecCHOHAIBLHOT0
pocra;

IUIAHUPOBATH H OCYLIECTBJIATH NPO(eccHOHAIBLHYIO JeATeIbHOCTD C JULIAMH €
OrpPaHUYEHHBIMHM BO3MOKHOCTSIMM 3/10POBbSI U HHBAJIM/IAMU;

NPUMEHATh Ha NPAKTHKE YCTHYIO U MUCbMEHHYI0 1eJ10BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MHpPe KyJbTYPHOIr0 MHOT000pa3us M JeMOHCTPHPOBATh
B3aMMONOHMMAHNE MEKAY 00yUAIOUIMMHCS — MPEACTABUTEISIMH PA3JIHYHBIX KYJIbTYP €
cOO0JII0/IECHHEM ITHYECKUX U MEKKYJIbTYPHBIX HOPM;

JeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIA U pediieKCHH, MO3BOJIAI0IHNE CAMOCTOATEIbHO
KOPPEKTHPOBATH 00y4YeHHUe M0 BHIOPAHHOI TPAEKTOPUH;

NMPUMEHSATH Ha MPAKTHKe Pa3HO00pa3Hble cpeAcTBa (PU3UIECKOH KYJIbTYpPbI, CIIOPTA U
TypU3Ma VISl COXPAHEHUS U YKPeIVIeHUs 310POBbsi, NcuXxopu3nveckoil NoAroTOBKU U
€caMOMOJAr0TOBKH K Oyayuieii ;Ku3HU U npodeccuoHaILHOM AeATeIbHOCTH; HCI0Jb30BaTh
TBOPYECKH CPeACTBA U MeTOAbI (PU3NYECKOr0 BOCTIMTAHUS ISl MPOdecCHOHATBHO-
JIMYHOCTHOTO Pa3BUTHS (PU3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUS, GopMHUpoOBaHus
3/I0POBOT0 00pa3a U CTHJIS KU3HH;

OCYIeCTBJIATH NMONCK U BHeJPeHHe TeXHOJOTNYeCKNX HOBAIUH M COBPEeMEeHHbIX
NMPOrpaMMHBIX NPOAYKTOB B NPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIOJIb30BAaTh OCHOBHBbIE METO/bI M NIPHeMbI IIJIAHUPOBAHUS, OPraHU3alMi, MOTHBAILUU U
KOOPIMHAIIUH AeITeJILHOCTH MpeINnpUsTHii (moapa3aeenuii npexnpuatuii) cepsl
cepBHCa;

o0ecrneYnBaTh OKa3aHHe YCJIYI B COOTBETCTBHH € 3aiBJeHHBIM Ka4eCTBOM;
OCYIeCTBJISATHL MAPKETHHIOBbIEe HCCJIEJOBAHMS CEPBUCHOIO PHIHKA, IOTPe0UTe e,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMHYECKYI0 HEOOXOUMOCTD H 11€J1€CO000Pa3ZHOCTh MPHUHITHS
pelIeHni NpH OCyLIecTBJIeHUM NPo¢ecCHOHAIBHOM AeATeIbHOCTH;

000CHOBAHHO MPHMEHSTh HOPMATHBHO-NIPABOBYIO IOKYMEHTALIMIO B 00J1aCTH CBOeil
npo¢ecCHOHAIBLHOM 1esITeJIbHOCTH

€00J1101aTh NMOJI0’KEHNsI HOPMATHBHO-NIPABOBLIX AKTOB, PEryJINpPYIOIINX OXpPaHy TPyda
TEeXHUKH 0e30MaCHOCTH;

aHAIN3MPOBATH HH(OPMALHIO, HeOOXOANMYIO A1l IPHHATHS 000CHOBAHHBIX
3KOHOMHMYECKHMX pelieHN i U KPUTHYECKH OLleHMBATh BO3MOKHOCTH IKOHOMHYECKOIo
Pa3BUTHS CTPAHBI H OTAEJIbHBIX CEKTOPOB €€ IKOHOMHUKM;

BbIOHPATH U HCNOJIB30BATh COBPeMeHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIMOHHbIE U
HHTEeVIEKTyaJbHble TEXHOJIOTHH, HHCTPYMEHTAJIbHbIE CPe/bl, IPOrPAMMHO-TeXHHYECKHe
m1aT¢gopMsblI U NPOrpaMMHBbIe CPeACTBA /sl pellieHNs 32124 NpogeccHOHATbHOM
JesiTeJIbHOCTH; AHATU3UPOBATh NMpodeccHoHATbHbIE 32/1a4H, BLIOMPATh M MCI0JIb30BATH
noaxosimye nHGOpPMaHOHHBIE TEXHOJIOTHH;

OPUEHTHPOBATHCSH B CHCTeMe TPOTUBO/IECTBUS MPOSIBJIEHUAM IKCTPEMU3Ma, Teppopu3Ma
M KOPPYNIHH; HAXOAUTh 3Q)(PeKTUBHBIC pelIeHUusI B IPO(eCcCHOHAIBHOM 1esITeIbHOCTH ¢
1eJ1b10 NPOGUIAKTHKY MPOSIBJIEHUH IKCTPEeMU3Ma, TEPPOPU3MA, KOPPYNUIUH H 00PbOLI ¢
HHUMU;

YYacTBOBATH B OPraHM3aIUM BCTPeY, IPUEMOB, NIpe3eHTALUIl 1 COBEPIIEHCTBOBATH
padoTy KOHTAKTHOI 30HBI;

COCTABJATH MJIAH Pa0OThI MOAYNHEHHBIX, KOHTPOJIMPOBATH KAa4eCTBO PadoThI
NMOJ4YMHEHHBIX, KOHTPOJIMPOBATh TEXHUYECKHE U CAHUTAPHBIE YCJIOBHSA B CTPYKTYPHBIX
nojpa3/ieJIeHHsX, NPOBOUTD IKCIEPTU3Y 00HEKTOB CepBHCa;

onpeeATh MOKAa3aTeJIM KauyecTBa Mpolecca 00CTyKUBAHUA HA MPeINPHATHAX
001IIeCTBEHHOT0 TN TAHHUS;

NMPOBOANTH KOHTPOJIb IAPAMETPOB 1 YPOBHSI HEraTHBHBIX BO3/elCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(PPeKTHBHO NPUMEHSATH CPeACTBA 3ALUTHI OT
HeraTHBHBIX BO3/1eliCTBMIl; pa3padaTbiBaTh MEPONPHUATHS 110 NOBbILICHHIO 0€30N1ACHOCTH
U IKOJIOTHYHOCTH NPodecCHOHAILHOM JeATeIbHOCTH; OCYIIEeCTBJIAThH 0e30I1aCHYI0
3KOJIOTHYHYIO0 IKCIUTYaTANMIO CUCTEM M 00beKTOB; INIAHUPOBATH MEPONIPUATHS 110
3alIUTe B YPe3BHIYANHBIX CUTYAalMAX U (IIPH HEOOXOMMOCTH)




NPUHUMATH Y4acTHe B IPOBEJIEHHH CllacaTeJbHbIX H IPYTHX HEOTJI0KHBIX padoT npu
JIMKBH/IALUH TOC/IeCTBUN Ype3BbIYANHBIX CHTYALUI;

NMPaBUJIbHO IPUMEHATH U BHINOJHATH M0JIOKeHHs 001EBOUHCKHX YCTABOB
Boopy:xennsbix cui Poccniickoii ®degepanun; ocymecTBJAATh Pa300pKy H cOOPKY
aBromaTa (AK-74) u nucrosiera (IIM), moaAroToBKY K 60€BOMY MPUMEHEHHIO PYYHBIX
rpaHaT; 000pyA0BaTh MO3ULMIO JJI5 CTPEJIb0BI H3 CTPEIKOBOI0 OPY:KHS; BHIMOJIHATH
MepONpHUSTHS PAIUALMOHHON, XUMHYECKOH U OMOIOTHYeCKOii 3alMThI; YUTATh
Tonorpaduyeckne KapThbl pa3Iu4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIyHAPOIHBIM
BOCHHO-IIOJIMTHYECKUM U BHYTPEHHUM COOBITHAM M (paKkTaM ¢ NO3HLIHMH NATPUOTA CBOETO
OredecTBa; NPUMEHATDH MOJI0’KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Buaangern:

HABBIKAMH HAYYHOI'0 MOKUCKA H MPAKTHYeCKOH padoThl ¢ HHGOPMAHOHHBIMU
HCTOYHHKAMM; METOJAMHU MPUHATHSA PelIeHHUIi;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOeKTa; MeTOAaMH OLIEHKH MPOA0TKUTETbHOCTH
U CTOMMOCTH MPOEKTA, a TAKKe MOTPEOHOCTH B pecypcax;

HABBIKAMHU pacnpeae/ieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aNMO/eiicTBUS; MeTOAAMU
OLICHKHU CBOMX JeicTBHIi, IIIaHUPOBAHMS U YNPABJIeHUs BpeMeHeM; BjajeeT
TeXHOJIOTHSIMH HEHACHIbCTBEHHOT'0 00 LI CHUS;

HABbIKAMH B3aUMO/IelicTBHS B COUAIBLHON U npodeccnoHalbLHOI cdepax ¢ Junamu ¢
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U HHBAJINIAMU;

METOMKOI COCTABJIEHHUS CYKAeHUS B MEKJIUYHOCTHOM /1€JI0BOM OOIIIEHHH Ha
rocy1apcTBeHHOM U HHOCTPAHHOM fI3bIKAX, ¢ IPUMEHEHHEM a/IeKBATHBIX SI3bIKOBBIX
¢opm u cpencts;

NMPaKTHYeCKUMH HABBIKAMH aHAJIN3a GUIOCOPCKUX U HCTOPHUYECKHUX (PAKTOB, OLleHKH
SIBJICHUI KYJIbTYPbI; CIIOCO0AMH aHAIN3A M NePecMOTPAa CBOUX B3IVISIA0B B cJIyYae
pa3Horjacuii U KOH(PJIMKTOB B MeKKYJIbTYPHOH KOMMYHUKALIMH;

CIoco6amMu ynpaBJieHHs CBOei M03HABATEIbHOIM 1esITeJILHOCTHIO H YI0BJIETBOPATH
o0pa3oBaTe/ibHbIe HHTEPECHI H MOTPEOHOCTH;

cpeIcTBAMHU U METOJaMH YKPeIJIeHUs] HHAUBUAYAJIBHOTO 310POBbs, (PU3NIECKOTO
CaMOCOBEpPLIECHCTBOBAHNS;

HABbIKAMHU NNPUMEHEHHsI TeXHOJIOrHYeCKHUX HOBALMIA M MCIOJIb30BAHUS 00LENPUHSTOrO
NMPpOrpaMMHOro odecnevyeHus B cpepe cepBuca;

HABBIKAMHU KOHTPOJIS 1esITeJIbHOCTH NpeanpusiTuii (moapasejeHuil npeanpusiTaii)
cdepsl cepBHCa;

OCHOBHBIMU MOJIOKEHUAMHU CHCTEMbI MEHEIKMEHTA Ka4eCTBa B COOTBETCTBHH €O
crangapramu UCO 9000,

HABBIKAMH MPOJBUKEHHUS YCJIYT N0 OCHOBHBIM HANPABJIEHUSAM, B TOM YHCJE B CETH
HNnrepHer;

HaBbIKaMHU o0ecreyeHHsi IKOHOMHYECKOii 1esTeTbHOCTH OpraHu3anum cepsl ceppuca;
HABBIKAMHU /IOKYMEHT0000POTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEOOBAHUSIMMU
HABbIKAMH 0€30I1aCHOr0 00C/Iy>KUBAHMS MOTPedHuTe e ;

CIoco6amMu MOMCKA M UCMOJIb30BAHUS UCTOYHUKOB HH(OPMALIMK O MPaBax u
00S13aHHOCTSIX NMOTPeOuTENs GUHAHCOBBIX YCJIYT, METOAMKOMH aHAJIN32 OCHOBHBIX
MOJI0KEHUIi 10roBOpa ¢ (UHAHCOBBIMH OPraHU3ALUSIMM;

HABBIKAMHU PaldOTHI C IAHHBIMH € IOMOIIbI0 MH()OPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHUMeHeHHUs COBPeMeHHbIX HH(POPMAIMOHHO-KOMMYHUKAIMOHHBIX M
HHTEVIEKTYAJbHbIX TeXHOJIOTUii, HHCTPYMEHTAJIBHBIX Cpell, IPOrPAMMHO-TeXHHYECKHX
I1aT(OPM M IPOrPAMMHBIX CPEACTB VIS PelIeHus 3a1a4 NpodeccHoHaILHOMH
NeATeTILHOCTH;

HABBIKAMHU NPUMEHEHHsI MepP N0 NpoduIaKTHKe NPOsSIBJIEHUI IKCTPEMH3MAa, TEPPOpU3Ma
U KOpPPYNIHu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUs] MePONPUATHI 1 Pa00Thl KOHTAKTHOM 30HBI
NpeANPUATUHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHHEM TeXHUKH, TEXHOJIOTHH,
NMOTPEOHOCTAMHU KJIMEHTOB;

HaBbIKaAMHU Y((PEeKTUBHOI KOMMYHMKALIMH ¢ TOAYUHEHHBIMHU, IPOBEAEHHUS IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBHCA;

HABBIKAMH OLICHKH Ka4yecTBa Npouecca 00cIy;KMBaHUs Ha NPeNPUATHAX
00LIeCTBEHHOI0 NUTAHUS;

NPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH M OPraHM3allMOHHBIMHM OCHOBAMH
0€30MaCHOCTH )KN3HEeeSITeILHOCTH;

CTPOEBBIMH NIPHEMAMH HA MeCTe U B IBHKEHUH; HABBIKAMH YIIPaBJIEHUS] CTPOSIMH
B3B0/1a; HABBIKAMM CTPeJIb0bI M3 CTPEJIKOBOI0 OPY:KHS; HABBIKAMHM NOJATOTOBKH K
BeJleHHIO 0011eBOIiCKOBOro 0051; HABBIKAMH NIPUMEHEHHUs1 HHAUBHIYAJIbHBIX CPEICTB
PaIManHOHHOI, XHMHYeCKOi M 0M0JIOrHYecKoii 3a1UThl; HABBIKAMU OPMEHTHPOBAHUS Ha
MECTHOCTH 10 KapTe H 0e3 KapThl; HABBIKAMU NPUMEHEHUs] HHANBHAYAJIbHBIX CPE/ICTB
MeIMLIMHCKON 321U ThI M MOAPYYHBIX CPEACTB A5 0Ka3aHHs NePBOi




MeIMIMHCKOl IIOMOLIU NPH PAHEHUSIX H TPABMAX; HABBIKAMM PadoThl ¢ HOPMATUBHO-
npasBoBbIMU J0kyMeHTamu; /CPII/

3.2

ITepenaua BKP u qoxymMeHTaluu K Heli B TOCyJapCTBEHHYI0 YK3aMEeHAIIMOHHY 10
komuccuio IIpeanosiaraemoie pe3yabTaThl:

3HaTh:

NMPUHIUILI c60pa, 0T60pa 1 06001eHUsT HH(POPMALIMU, METOAUKHU CHCTEMHOI0 MOAX01a
AJA pelieHus: NpoecCHOHAIBHBIX 3a/1a4;

He0o0X0MMblIe /ISl OCyIIecTBJIeHUs MPodecCHOHANIBHOI 1eATeIbHOCTH NPABOBbIe HOPMBI
U METOI0JI0OTHYEeCKHE OCHOBBI MPUHATHSA YIPABJIEHYECKOr0 pelieHust;

THIIOJIOTHIO U (paKTOPHI POPMUPOBAHUS KOMAH/, CIIOCO0BI COLHMAIBHOTO
B3aHUMO/IeliCTBHSI; MMeeT NpelcTaBJIeHne 0 IPUPojie KOH(PJIUKTA U c1ocodax ux
peryJIiMpoBaHus;

NMOHSATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTBI H CTPYKTYPY; 0CO0CHHOCTH
npuMeHeHus 0a30BbIX Ae()eKTOT0THYECKHX 3HAHUI B COLUAJILHOI 1 npodeccuoHaabHOI
cepax;

NPUHIHUIBI HOCTPOEHHUs] YCTHOTO M IHCbMEHHOT0 BHICKA3bIBAHUSA HA rOCYyJapCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBaHMA K J1€JIOBOH YCTHOH M MUCbMEHHOH KOMMYHUKAIINN;
OCHOBHbIE KaTeropuu (puiaocoduu, 3aK0HbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHON KOMMYHUKAINU;

OCHOBHbIE MPUHIUIIBI CAMOBOCIUTAHNS U CAMOOOPA30BaHUS, HCXOsI U3 TPeOoOBaHMIt
PbIHKA TPYy/Ja;

BUABI PU3NYECKUX YIPAKHEHUIT; HAYYHO-TIPAKTHYECKHE OCHOBBI (H3HYeCKOii KyJIbTYpPhI
U 3710pPOBOT0 00pa3a u CTHJIA KU3HH;

TeXHOJIOTHYeCKHEe HOBAIIMU U HH(popManuoHHoe o0ecnieueHUN B cepe cepBuca;

1eJIM U 32/1a4H YNPaBJeHus CTPYKTYPHBIMH MOAPa3AeJIeHUAMU NPeINPUATHI cdepbl
cepBHca;

MeTO/Ibl OLIEHKH KaYecTBa OKAa3aHHUs YCJIYyI ¢ y4eTOM MHeHHs norpedureneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI PO/IAK YCJIYT, B TOM YK cJje OHJIalH;

METOAMKH pacyera, OleHKN U aHAJIN3a OCHOBHBIX IIPOU3BO/ICTBEHHO- IKOHOMUYECKHX
nokasareJieil CepBHCHOM /1eATEJIbHOCTH;

3aKkoHoAaTeabCcTBO Poccniickoii @enepanuu o npeAocTaBIeHHH YCJIYT, HE00X0AMMYIO
HOPMATHBHO-NPABOBYI0 I0KYMEHTAILUIO UIsl IesiTeJIbHOCTH B U30paHHoOI cdepe
npogeccnoHaILHOH 00J1aCTH;

TpeOoBaHUsI 6€30MaCHOr0 00CIYKUBAHHUS, 0XPAHbI TPY/JIA U TEXHUKH 0€30MACHOCTH;
NPUHUIUIBI QYHKIHOHUPOBAHHUS CHCTEMBbI X035IiCTBOBAHHUSI, 0OCHOBHbIE JKOHOMHYECKHe
MOHSATHS, HCTOYHNUKH IKOHOMHYECKOT0 POCTA, TPAHMIIBI BMELIATEJILCTBA IOCY/1apCcTBA B
IKOHOMMKY;

NMpouecchl, METOABI MOUCKA, cOOPa, XpPaHeHHs, 00Pa0OTKH, PeACTABIEHUS,
pacnpocTpaHeHust MHHYOPMALMHU U CIOco0bI OCYIIeCTBJICHHSI TAKHX NPOLECCOB U METO/10B
(nHopMaLHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE Cpe/bl,
NMPOrpaMMHO-TeXHHYecKHe M1aTGopMbl U IPOrpaMMHbIe CPeICTBA, B TOM YHCJIe
CHCTEMbI MCKYCCTBEHHOT0 MHTEJLJIEKTa, HCIOJIb3yeMble 115 pelleHus] 3a1a4
npogeccHOHATbHOI 1esITeJILHOCTH, M IPUHIMIBI UX PadoTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX aKTOB 0 MPOTHBO/IEiCTBUH IKCTPEMHU3MY,
TepPPOPU3MY U KOPPYIIHH, 2 TAKKE HX O0IIMX MOJI0KEHNH; IIOHATHE COCTABA
NMpaBOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 MX COBepIIeHHe;

MeTOIMKY, MPABUJIA M TEXHOJIOTHU OPTraHU3alMU NPOBeAeHUs MepPONPUATHIl 1
(yHKIMOHNPOBaHNS KOHTAKTHOI 30HBI NPEeINPHSATHII cepBHCca;

METOMKY OPraHu3aluu, JIAHNPOBAHNS, KOHTPOJISA H MOTHBHPOBAHHUS COTPY/IHMKOB
OpraHU3alMM HA OCHOBE NMPUKJIAHOTO POTPAMMHOI0 00ecrnedeHus A OPraHu3anmii
(CRM-cucrem), MeTOIbI THATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUS YCJIYT, perjJaMeHT NpeaocTaBIeHus YCIyr
NpeANnpPUATHIA 001eCTBEHHOI0 MUTAHUS

OCHOBBI (PM3HO0JIOTHH U PALIMOHAJbHBIE YCIOBHUS 1eATEJIbHOCTH; AHATOMO-
(usuonoruyeckue nocjieACTBUA BO31eHCTBUS HA YeJIOBEKAa TPABMHUPYIOIIMX, BPEIHBIX U
NMOPAKAIOUINX (PAKTOPOB; METOABI HCCIEAOBAHNS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMSA
00BEKTOB M TEXHHYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUsIX; METO/bI
NPOrHO3MPOBAHNS YPe3BbIYANHBIX CUTYallMii U pa3padoTKu MojeJieii X NOCJIeACTBHI;
OPraHU3alMIO M Be/leHHe IPakAaHCcKoli 000pOHBI Ha 00beKTe;

OCHOBHbI€ T10JI0KeHNUs 001eBOMHCKUX ycTaBoB Boopy:keHHbIX cui Poccuiickoii
Denepanun; OPraHU3alUi0 BHYTPEHHET0 MOPSAKA B MOAPa3/ieJIeHNH; OCHOBHbIE
MOJIOKEHHUSI Kypca cTpeJib0 U3 CTPEJIKOBOr0 OPY:KH; YCTPOiiCTBO CTPEIKOBOIO OPY KHS,
00enpUNAacOB M PYYHBIX IPAHAT; NPeAHA3HAYEHHE, 32124 U OPTraHU3ALHOHHO-IITATHY IO
CTPYKTYPY 00111eBOiiCKOBBIX MOApa3e/ieHNii; 0CHOBHbIEe (haKkTOPBLI, onpeaeisiiomme
XapaKTep, OPraHU3alUI0 H CII0COObI Be/IeHHs1 COBPEMEHHOro0 0011eBoiickoBoro 0osi; o0mue
cBeJeHHUsl 0 AIePHOM, XHMHYECKOM U OHOJI0THYECKOM OPYKHM, CPeICTBAX ero




NpHUMeHeHHUs ; IPABUJIA NOBeIeHNs] U Mepbl NPO(PHIAKTHKH B YCIOBUSIX 3apasKeHUsI
PaJIMOaKTHBHBIMH, OTPABJIAIOIIMMH BelleCTBAMH H 0aKTepUATbHBIMH CPEACTBAMH;
TAKTHYECKHE CBOIICTBA MECTHOCTH, HX BJIMsIHNE HA IelicTBUA Moapa3/iesieHuil B 60eBoii
00cTaHOBKeE; HA3HAYEHH e, HOMEHKJIATYPY M YCJI0BHbIE 3HAKH TOnorpaguyecKux KapT;
OCHOBHBIE CIIOCOOBI H CPEACTBA 0KA3aHUS NEePBOi MeIUIINHCKOI OMOIIY NIPH PAHEHUSIX
U TPAaBMaXx; TEHAEHIHH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOLIEHHH, MecTO 1 poJib Poccun B MHOTONOJISIPHOM MHpe, OCHOBHbIE HANIPABJICHHSA
COLMAILHO-IKOHOMHMYECKOI0 MOJIMTHYECKOT0 M BOCHHO-TEXHMY€eCKOr0 pa3BUTHSI CTPaHbI;
OCHOBHbIE MoJ10keHus1 Boennoii noxTpunbl Poccuiickoii @eaepanuu; npaBoBoe
MOJI0KeHUE U NOPS/A0K NMPOXO0KICHHU BOCHHOMN CIIyKObI;

YMmers:

aHAJM3UPOBATh H CHCTEMATH3MPOBATH Pa3HOPOAHBIE JaHHbIE, OLEHUBATH
3¢)deKTHBHOCTDH MPOLEAYP AHAIHN32 NP0DJeM U MPUHATHS PeLIeHUil B
npo¢ecCHOHAIBLHOM NeATeJbHOCTH;

aHAJIM3UPOBATh ANbTePHATHBHbIC BADHAHTHI PellleHUM 151 JOCTUKEHUS] HAMEeYeHHbIX
pe3yJabTaToB; pa3padaTbIBaTh IJIaH, ONPEesiTh LeJeBble 3TaNbl H OCHOBHbIE
HanpasJieHus padoT;

AeiicTBOBATH B IyXe COTPYAHHYECTBA; NPUHUMATH PellleHUs ¢ co0/I10leHHeM ITHYeCKHX
NPUHIHUIIOB UX pPeaju3aliu; yMeeT MPeoi0JieBaTh CTPeCCOBbIe COCTOSTHUS M YIIPABJISATH
IMOLMSIMH; IPOSIBJISITH YBasKeHHe K MHEHHIO M KYyJIbType APYTHX; ONpeaesTh HeJu U
padoTaTh B HANIPABJIEeHUM JTUYHOCTHOT0, 00Pa30BaTeIbHOT0 U NPOodecCHOHAIBLHOIO
pocra;

IUIAHUPOBATH H OCYLECTBJIATH NPOo(eccHOHAIBLHYIO AeATeIbHOCTh C JULAMH €
OrpPaHUYEHHBIMH BO3MOKHOCTSIMM 310POBbSI U HHBAJIMIAMHU;

NPUMEHATh Ha MPAKTHKE YCTHYIO H MUCbMEHHYI0 1eJ10BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHMKAIIMIO B MHpe KyJIbTYPHOI0 MHOT000pa3usi U 1eMOHCTPUPOBATH
B3aHMONIOHNMAHME MeKAY 00y4AIMINMHUCS — MPeICTABUTENIAMH PA3JINYHBIX KYJbTYP €
cOOJII0IECHHEM THYECKUX U MEKKYJIbTYPHBIX HOPM;

JeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIA U pediieKCHH, MO3BOIAI0IHNE CAMOCTOATEIbHO
KOPPEKTHPOBATH 00yuYeHHe M0 BLIOPAHHOM TPAeKTOPHUH;

NPUMEHATh Ha MPAKTHKE Pa3HOO0pa3Hble cpeAcTBa (PU3NYECKOI KYJIbTYPbI, CIOPTA U
TypU3Ma JUIsl COXPAHEHUS U YKPeIJIeHUs 310pPOBbsi, Ncuxou3nveckoil NoAroTOBKU U
€caMOMOJAr0TOBKH K Oyayuieii ;Ku3Hu U npogeccnoHaJIbLHOM AeATeIbHOCTH; HCI0JIb30BaTh
TBOPYECKHU CPeACTBA U MeTOAbI (PU3NYECKOr0 BOCTIMTAHUS ISl MPOdecCHOHAIBHO-
JIMYHOCTHOTO Pa3BUTHS (PM3UYECKOI0 CAMOCOBEPIIEHCTBOBaHNS, (POPMHPOBAHUS
310pOBOro 00pa3a M CTHJISA KU3HH;

OCYLIECTBJIAITh MOMCK ¥ BHeJPeHHe TeXHOJIOrHYecKUX HOBALMIi M COBPEMEHHbIX
NMPOrpaMMHBIX NPOAYKTOB B NPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIOJIb30BAaTh OCHOBHbIE METO/bI M NIPHeMbI IIJIAHUPOBAHUS, OPraHU3allMi, MOTHBAILUU U
KOOPIMHAIIUH AeITeJLHOCTH MpeINnpUsTHii (moapa3aeienuii npexnpuntuii) cepsl
cepBHcCa;

of0ecrneynBaTh OKa3aHHe YCJIYI B COOTBETCTBHH € 3aIBJ€HHBIM Ka4eCTBOM;
OCYIIeCTBJISATHL MAPKETHHIOBbIEe HCCJIEJOBAHMS CEPBUCHOIO PHIHKA, MOTPe0UTe e,
KOHKYPEHTOB;

000CHOBBIBATh IKOHOMHYECKYI0 HE00X0AMMOCTD U 11eJ1Iec000Pa3HOCTh NPUHATHS
pelIeHui PH 0CYIeCTBICHUH NPO()eCCHOHAIBLHOM 1eTeJIbHOCTH;

000CHOBAaHHO MPHUMEHSTh HOPMATHBHO-NIPABOBYIO IOKYMEHTALMIO B 00J1aCTH CBOei
npogeccHoHAILHOM AeATeJbLHOCTH;

€00J1101aTh NMOJI02KEeHNS] HOPMATHBHO-NIPABOBBIX AKTOB, PEryJNpPYIOLINX OXpPaHy TPyaa U
TeXHUKH 0e30MaCHOCTH;

aHAJIU3MPOBATH HH(OPMAaLNIO, HEOOXOAUMYIO /ISl IPUHATHA 000CHOBAHHBIX
3KOHOMMYECKHMX pellleHHi 1 KPUTHYECKH OLeHUBATh BO3MO’KHOCTH 3IKOHOMHUY€ECKOI 0
Pa3BUTHS CTPAHBI H OTAEJIbHBIX CEKTOPOB €€ IKOHOMHUKM;

BbIOHPAThH U HCNOJIB30BATH COBPeMeHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIMOHHbIE U
HHTEJUIEKTYyaJIbHbIe TEXHOJIOTHH, HHCTPYMeHTAJIbHbIE cpe/ibl, MPOrPAMMHO-TEeXHHYECKHE
m1aT¢opMblI U NPOrpaMMHBbIe CPeACTBA /sl pellieHNs 32124 NpogeccHOHATbHOI
JesiTeJIbHOCTH; AHATU3UPOBATh NMpodeccHoOHATbHBIE 32/1a4H, BLIOMPATH M MCM0JIb30BATH
nojaxoAsimue HHPOPMaNHOHHbIE TEXHOJIOTHH;

OPHEHTHPOBATHCSH B CHCTEMe IIPOTHBOACIHCTBHUS NPOSIBJICHUAM YKCTPEeMU3Ma, TeppopH3Ma
H KOPPYIIHH; HAXOAUTh 3Q)(peKTUBHBIEC pelieHUusI B IPO(ecCHOHAIBHOM 1esITeIbHOCTH ¢
1eJ1b10 NPOGUIAKTHKY MPOSBJIEHUH IKCTPEMU3Ma, TEPPOPU3MA, KOPPYNLIHH H 00PbOBI ¢
HHMU;

Y4acTBOBATh B OPraHU3ALMH BCTPeY, IPHEMOB, IIPe3eHTALUii U COBEPLICHCTBOBATh
padoTy KOHTAKTHOI 30HBI;

COCTABJIATH IVIAH Pa0OTHI MOAYMHEHHBIX, KOHTPOJIHPOBATH KA4€CTBO PadoThI
NMOTYMHEHHBIX, KOHTPOJINPOBATH TEXHUYECKHE U CAHUTAPHBIE YCJIOBHUS B CTPYKTYPHBIX
NoJpa3/ieJIeHHsIX, NPOBOUTD IKCIEPTU3Yy 00bEKTOB CepBHCa;




onpeaeATh MOKa3aTeJIM KauecTBa npouecca 00c/IyKUBaHUA HA MPeINpPHATHAX
00LeCTBEHHOI0 NUTAHUS;

NPOBOJAUTH KOHTPO/Ib IAPAMETPOB U YPOBHS HeraTHBHBIX BO3/JeiiCTBHIi HA COOTBETCTBHE
HOPMATUBHBIM TPe0OBaHUAM; 3 (PeKTHBHO IPUMEHSATh CPeACTBA 3AIIUTHI OT
HeraTHUBHBIX BO3/1eiicTBUIi; pa3padaTbIBATh MEPONPUSATHUS 110 MOBBIIICHHIO §€30IIaCHOCTH
M 3KO0JIOTHYHOCTU NPO(eCcCHOHAIBHOI JeITeJbHOCTH; 0CYLIeCTBJISTh 0€30acHYyI0 U
JKOJOTHYHYIO IKCILIYyaTALMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUAIX U (IPU HE00XO0AMMOCTH) IPMHUMATH YYacTHe B
NPOBeJeHUHU CNACATEIbHBIX H APYTUX HEOTJI0KHBIX Pa0OT NPH JUKBUIALNHN NOCJIEACTBUI
Ype3BbIYAIHBIX CUTYAIHIA;

NPAaBUIbHO IPUMEHSTh H BbINOJIHATH 0JI0KeHHs 0011IeBOUHCKUX YCTABOB
Boopy:xennsbix cui Poceniickoii ®degepanun; ocymecTBJAATh Pa300pKy H cOOPKY
aBromaTta (AK-74) u nucrosiera (IIM), noaAroToBKy k 60eBoMYy NPUMEHEHUIO PYYHBIX
rpaHar; 000py10BaTh O3HIMIO /ISl CTPEJIbOBI H3 CTPEJKOBOIO OPY:KHsl; BBINOJIHATH
MepONpHUSTHS PAIUALMOHHON, XHMHYECKOH U OMOIOTHYeCKOii 3alMThI; YUTATh
Tonorpaduyeckne KapThbl pa3Iu4HONi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIyHAPOIHBIM
BOCHHO-NIOJIMTHYECKUM U BHYTPEHHUM COOBITHAM M (JaKkTaM ¢ MO3HLIHH NATPHOTA CBOETO
OrteyecTBa; NPUMEHATH N0JI0’KeHHSI HOPMATUBHO-NIPABOBBIX AKTOB;

Buaangern:

HABBIKAMH HAYYHOI'0 MOUCKA H MPAKTHYeCKOH padoThl ¢ HHGOPMATHOHHBIMU
HCTOYHUKAMM; METOJAMHU MPUHATHSA PeLIeHHUIi;

MeTOAMKAMHU Pa3padoTKH LeJH U 32124 IPOEKTa; MeTOAAMHU OLeHKH MPOJ0IAKUATETbHOCTH
U CTOMMOCTH NMPOEKTA, a TaK’Ke MOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpeae/ieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aNMO/eiicTBUS; MeTOAAMHU
OLICHKHU CBOMX JeicTBHIi, IIIaHMPOBAHMS U YNPABJIEHUs BpeMeHeM; BjajeeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00LICHUS;

HABBIKAMH B3aHMO/elCTBHS B COMAJIBbHON U npodeccnoHalbLHOMH chepax ¢ Junamu ¢
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/10POBbSI U HHBAJINIAMU;

METOMKOM COCTABJICHHS CYKIeHHUS B MEKJIUYHOCTHOM /1€JI0BOM OOIIEHHH Ha
roCyAapcTBeHHOM H HHOCTPAHHOM SI3bIKAX, C IPUMeHeHHeM aJeKBAaTHBIX SI3bIKOBBIX
¢opmM 1 cpeacrs;

NPAKTUYeCKUMH HABBIKAMHU aHAJIHM3a (PUI0COPCKUX U HCTOPUUYECKUX (PAKTOB, OLICHKHU
SIBJICHUI KYJIbTYPbI; CNIOCO0AMH aHAIN3A U NEPecMOTPa CBOUX B3IJISIA0B B cJIyYae
pa3Horaacuii 1 KOH(PINKTOB B MEKKYJIbTYPHOH KOMMYHHKALINH;

€rnoco0amMu ynpapJeHHs CBOeil MO3HABATEIbHOM AesITeJIbHOCTBIO H YI0BJICTBOPATH
o0pa3oBaTe/ibHbIe HHTEPEChI H NIOTPEOHOCTH;

CpeACTBAMH M MeTOJaMHM YKpeIIeHUs HHAMBHUAYAJTbHOT0 310POBbS, (U3NYECKOr0o
€CaMOCOBEpPLICHCTBOBAHNS

HABbIKAMHU NNPUMEHEHHUs] TEXHOJIOrHYecKUX HOBALMI M MCIOJIb30BAHUS 001ENPUHATOTO
NMpOrpaMMHOro odecnevyeHus B cpepe cepBuca;

HABBIKAMH KOHTPOJIA AeATeJbHOCTH NPeANpPUATHI (Toapa3ie/ieHHil IpeINnpUusiTHii)
cepsnl cepBuca;

OCHOBHBIMH MO0JIOKEHUSIMU CHCTEMbI MeHEeT)KMEHTa KauecTBa B COOTBETCTBHH €O
crangapramu UCO 9000;

HABBIKAMHU MPOBUKEHUS YCJIYT 110 OCHOBHBIM HANPABJIEHUSAM, B TOM YHcJje B CeTH
HWnrepHer;

HAaBbIKaMHU o0ecreyeHHsi IKOHOMHYECKOIi 1eTeTbHOCTH OpraHu3anun cepsl ceppuca;
HABBIKAMH /IOKYyMEHT0000POTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEOOBAHUSIMM
HABbIKAMH 0€30M1aCHOr0 00C/IyKUBAHUSA MOTPeduTe e ;

crnoco0aMu MOUCKA U UCMOJIb30BAHUS HCTOYHUKOB HHPOPMALMM 0 IPaBax u
0013aHHOCTSIX OTPeOuTEeNA PUHAHCOBBIX YCJIYT, METOAMKOMH aHAJIN3a OCHOBHBIX
T0JIOKEHHUI J0roBOPa ¢ (PMHAHCOBLIMHM OPIraHHU3AIUSIMHU;

HABBIKAMHU PaldOTHI C IAHHBIMH € IOMOIIbI0 MH()POPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHUMeHeHHUs COBPeMeHHbIX HH(POPMAIHOHHO-KOMMYHUKAIMOHHBIX M
HHTEVIEKTYAJbHbIX TeXHOJIOT Ui, HHCTPYMEHTAJIBHBIX Cpell, IPOrPaAMMHO-TeXHHYECKHX
IIAT(OPM U NPOrpPaMMHBIX CPeICTB LISl pelleHus 3a1a4 NpodecCHOHATBLHOM
AesiITeIbHOCTH;

HABBIKAMHU NIPUMEHEHHUs Mep 1o NpoduiIaKkTHKe NPOsiBJICHUI IKCTPEeMH3Ma, TEPPOpHU3Ma
U KOpPYNIHH;

HABBIKAMHU OPraHU3AalUH NPOBeAeHNsS] MePONPUATHI U Pa00Thl KOHTAKTHOM 30HBI
NPeaNpPHUSTHS B COOTBETCTBHH C COBPEMEHHOM COCTOSIHHEM TeXHUKH, TeXHOJIOTHH,
MOTPEOHOCTAMHU KJIMEHTOB;

HaBbIKaMHU YQ(PEeKTUBHOI KOMMYHHKALHMH C TOAYMHEHHBIMHU, IPOBEACHHUS IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBUCa;

HABBIKAMHU OLICHKH Ka4yecTBa Npouecca 00cIy;KMBaHUs Ha NPeNPHUATHAX
00LIeCTBEHHOI0 NUTAHUS;




NPaBOBbIMHM, HOPMATHBHO-TEXHHYECKUMH U OPraHU3ALHOHHBIMM OCHOBAMH
0e30I1aCHOCTH JKM3HedesITeJIbHOCTH;

CTPOEBBIMH NIPHEMAMH HA MeCTe U B IBHKEHUH; HABBIKAMH YIIPaBJIEHUS] CTPOSIMH
B3B0/a; HABBIKAMM CTPEJIb0bI H3 CTPEJIKOBOI0 OPY:KHS; HABBIKAMHM MOJATOTOBKH K
BeJIEHHIO 001EeBOIICKOBOTr0 0051; HABBIKAMYU MPUMEHEHHUS HHIUBUAYAJIBHBIX CPEICTB
PaIManHOHHOI, XHMHYECKOi M 0M0JIOrHYecKoii 3aIUThHI; HABBIKAMH OPHEHTHPOBAHUSA Ha
MECTHOCTH 0 KapTe U 0e3 KapThl; HABbIKAMH MPUMeHEHUs] MHIAUBUAYAJIBHBIX CPeICTB
MeIMIMHCKO 3aIUThI U MOAPYYHBIX CPEICTB AJIs1 OKA3aHUS MePBOi MeIULMHCKOI
NMOMOLIY NPH PaHEHUSIX U TPABMaX; HABBIKAMH Pa0oThl ¢ HOPMATHBHO-NPABOBBIMH
aoxkymentamu; /Cp/

Kon
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3ammura BKP [Ipeanonaraemsie pe3yabTaThi:

3HaTh:

NMPUHIUILI c6opa, 0T60pa U 060011eHUsT UH(POPMALIMHU, METOANKH CHCTEMHOT0 MOX0/Aa
AJIs pelieHus NPodecCHOHATBHBIX 32/124;

Heo0X0MMBble /Il ocyluecTBJIeHUs NPodecCHOHAIBHOI JeATeIbHOCTH NPABOBbIe HOPMBbI
U MeTO/10J10THYeCKHE OCHOBBI NPUHATHS YIPABJIeHYECKOr0 pelieHus ;

THIIOJIOTHIO U (haKTOPHI HOPMUPOBAHUS KOMAH/, CIOCO0BI COLMAILHOTO
B3aMMO/IeHCTBUSI; MMeeT MpeIcTaB/IeHHe 0 MPUPoie KOHMJIUKTA U CI0Cc00ax uX
peryJimpoBaHmusi;

NMOHSATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €e KOMIIOHEHTBI H CTPYKTYPY; 0CO0EHHOCTH
npuMeHeHus1 0230BbIX Ae()eKTOJIOTHYeCKUX 3HAHUIT B cOUATBbHOM U npodeccnoHaIbLHOM
chepax;

NPMHLHUIIBI HOCTPOEHHUs YCTHOTO M IHCbMEHHOT0 BICKA3bIBAHUS HA rOCYyJapCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBaHMA K /€JIOBOH YCTHOH U MUCbMEHHOH KOMMYHHKAIINN;
OCHOBHbIE KaTeropuu puiaocoduu, 3aKoHbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPUHIUIIBI CAMOBOCIIMTAHHUS H CAMOOOPa30BaHNsI, HCXO/s1 U3 TPeOoBaHMii
PbIHKA TPYyJa;

BU/IbI QU3MYECKHX YIIPAKHEHUH ; HAYYHO-TIPAKTHYECKHE 0CHOBbI (PM3H4YeCKOil KYJbTYpPbI
U 310pOBOro o0pa3a u CTHJIS KU3HH;

TeXHOJIOTHYECKHE HOBAIIMY U HH(popMaMOHHOEe o0ecnieueHuN B cepe cepBuCca;

1eJIM U 32/1a4¥ YNIPaBJIeHUs CTPYKTYPHBIMH MOAPa3AeIeHUAMU NPeINPUATHI cdepbl
cepBuCca;

MeTO/Ibl OLIEHKH KaYecTBa OKA3aHHUs YCJIYT C y4eTOM MHEeHHsI moTpeduTeneii u
3aHHTEPEeCOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI MPO/IAK YCJIYT, B TOM YHcJje OHJIAMH;

MeTOAMKH pacyeTa, OlleHKU 1 AHAJIN3a OCHOBHBIX IPOU3BOACTBEHHO- IKOHOMUYECKUX
MoKa3aTeJieil CepBUCHOI 1eSITeJILHOCTH;

3aKkoHoAaTeabCcTBO Poccniickoii @enepanuu o npeAocTaBIeHHH YCJIYT, HEO0X0IMMYIO
HOPMATHBHO-NPABOBYI0 J0KYMEHTAIHIO VI IesiTeJIbHOCTH B H30paHHoi cdepe
npogeccHoHAILHOH 00J1aCTH;

TpeOoBaHUsI §€30MaCHOr0 00CIYKUBAHHUS, 0XPAHbI TPY/JIA U TEXHMKH 0€30MACHOCTH;
NPUHIUIBI QYHKIHOHUPOBAHHUS CHCTEMbI X035IiCTBOBAHHUSI, 0CHOBHbIE JKOHOMHYECKHe
MOHATHS, MCTOYHHUKHU IKOHOMHYECKOI'0 POCTa, FPAHMIIBI BMeIaTeJIbCTBA IOCy1apcTBa B
3KOHOMMKY;

NMPOLECCHl, METO/ABI MOUCKA, COOPa, XpaHeHHs, 00pPadOTKH, NMPeACTABJICHHS,
pacnpocTpaHeHusi HHGpOPMALUH U CNIOCOOBI OCYIIECTBJIEHUS TAKUX MPOLECCOB U METO/I0B
(nHopMaALHOHHBIE TEXHOJIOTHH); COBPEeMEHHbIE HHCTPYMEHTAJIbHBIE CPe/bl,
NMPOrpaMMHO-TeXHHYecKHUe MIaTGopMbl U IPOrpaMMHbIe CPeICTBA, B TOM YHCJIe
CHCTEMbI HCKYCCTBEHHOT0 MHTEJIJIEKTa, HCIIOJIb3yeMble 115 pelleHus 3a1a4
npogeccHOHAIbHOI AesITeJIbHOCTH, M IPUHIMIBI X PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 MPOTHBO/IEiiCTBUU IKCTPEMHU3MY,
TepPPOPU3MY U KOPPYIIHH, 2 TAKKE HX O0IIMX MOJI0KEHNH; OHATHE COCTABA
NMpaBOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBepIIEHHE;

METOIMKY, TPABWJIA M TEXHOJIOTHU OPTraHU3alUU NPOBeAeHUsI MEPONIPUATHII 1
(yHKIMOHNPOBaHNS KOHTAKTHOI 30HBI NPeNPHSATHII cepBHCca;

MeTOAMKY OPraHU3aluM, IJIAHHPOBAHNS, KOHTPOJIS U MOTUBHPOBAHUS COTPY/IHHKOB
OpraHM3alMM HA OCHOBE MPUKJIAJHOI0 MPOrPAMMHOI0 o0ecrnevyeHus A OPraHu3anuii
(CRM-cuctem), MeTOabI AMATHOCTHKH 00 EKTOB CEPBHCA;

TeXHOJIOTHYeCKHUEe ITPoLecchl OKA3aHUs YCJIYyT, perJiaMeHT NpeloCcTaBJeHHs yCIyr
NpeANpPUATHIA 001eCTBEHHOI0 NUTAHUS;

OCHOBBI (PM3H0JIOTHH U PALIMOHAJIbHBIE YCIOBHUS JeATeJbHOCTH; AaHATOMO-
(usuonoruyeckue nocjieACTBUA BO31EHCTBHS HA YeJIOBEKAa TPABMHUPYIOILHX, BPEIHBIX U
NMOPAKAIOUINX (PAKTOPOB; METOABI HCCIEAOBAHNS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMSA
00bEKTOB M TEXHHYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUsSIX; METOIbI




NPOrHO3MPOBAHNS YPe3BbIYAIHBIX CUTYallMii U pa3padoTKu MojeJieii X NoCJIeACTBHI;
OPraHU3alMIO M Be/leHHe IPaskAaHCcKoli 000pOHBI Ha 00beKTe;

OCHOBHbBIE I10JI0KeHUS 001eBOMHCKUX YcTaBoB Boopy:keHHbIX cui1 Poccuiickoi
degepanun; OPraHU3anMi0 BHYTPEHHEro MOPSiAKA B MOAPa3/ieJIeHHH; OCHOBHbIE
MOJIOKEHHUSI Kypca cTpe/ib0 U3 CTPEJIKOBOr0 OPY:KHA; YCTPOCTBO CTPEIKOBOTO OPY:KHS,
00enpUNAacOB M PYYHBIX IPAHAT; NpeAHA3HAYEHHE, 32124 U OPTraHU3ALHOHHO-IITATHYIO
CTPYKTYPY 00111eBOiiCKOBBIX MoApa3aeeHNii; 0CHOBHbIE (haKkTOPBLI, onpeaeisiiomme
XapaKTep, OPraHU3aLUIO H CIIOCOObI Be/IeHUs1 COBPEMEHHOr0 0011eBoiickoBoro 00si; o0mue
CBeJeHHUsI 0 AJePHOM, XHMHYECKOM U OHOJI0THYECKOM OPY KHM, CPeICTBAX ero
NpHUMeHeHHUs ; IPABUJIA NOBeJeHUsl H Mepbl NPOPHIAKTUKH B YCJIOBHSAX 3apaKeHH s
PaIMOaKTUBHBIMH, OTPABJISIIOIIMMHU BellleCTBAMH U 0aKTePHATbHBIMH CPEICTBAMH;
TaKTHYeCKHE CBOICTBA MECTHOCTH, X BJIMsIHNE HA IelicTBUA Moapa3/iesieHuil B 00eBoii
00cTaHOBKe; HA3HAYEHH e, HOMEHKJIATYPY M YCJI0BHbIE 3HAKH TONMOrpaguyecKux KapT;
OCHOBHBIE CIIOCOOBI U CPeICTBAa OKA3aHUS MePBOii MeIMIMHCKOI OMOIIY TP PAaHEHHUAX
U TPABMaX; TEHACHIIUH H 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKAYHAPOAHBIX
OTHOLIEHHH, MecTO 1 poJib Poccun B MHOTONOJISIPHOM MHpe, OCHOBHbIE HANIPABJICHHA
COLMAJILHO-IKOHOMHMYECKOI0 MOJIMTHYECKOI0 M BOCHHO-TEXHMYECKOr0 Pa3BUTHUSI CTPAHBI;
OCHOBHBIe NoJ10keHus1 Boennoii noxktpunbl Poccniickoii ®@enepanuu; npaBosoe
M0JIOKeHHEe H NMOPSIA0K MPOXO0KAeHUS BOCHHOM CJIYKOBI;

Ymers:

AHAJIN3UPOBAThL M CHCTeMAaTU3MPOBATh PA3HOPO/HbIE IaHHbIE, OLEHUBATH
3(pGeKTHBHOCTH NPOLEAYP aHAJIN3A NP00JIeM U NPHHATHA PEeLICHHI B
npogeccuoHAILHOM NesATeJHLHOCTH;

AHAIM3UPOBATh ATbTEPHATHBHbIC BADHAHTDI PeLICHHI 1151 JOCTHKEHUS HAMeYeHHbIX
pe3yJbTaToB; pa3padaThIBaTh ILIAH, ONPEdC/IATH leJIeBbIe ITANIbI H OCHOBHbIC
HanpasJieHUs padoT;

AeiicTBOBATH B iyXe COTPYIHHYECTBA; NPMHAUMATH PellieHus ¢ CO0II0JeHHeM ITHYeCKUX
NPUHIMIIOB UX Peau3alliu; yMeeT IPeo0/1eBaTh CTPecCOBbIe COCTOSIHUS M YIIPABJISTH
IMOLMSAMH; HPOSIBJSATh YBaskeHHe K MHEHUIO H KYJIbType IPYTUX; ONpelessiTh LeJH U
paboTaTh B HANIPABJICHUU JTHYHOCTHOI0, 00Pa30BATEILHOI0 U NPO(ECCHOHAIBHOIO0
pocra;

IIAHMPOBATH U OCYLIECTBJSATH NPOdecCHOHAILHYIO IeATeIbHOCTD C JTHIAMHU €
OrPpaHMYEeHHBIMH BO3MOKHOCTAMH 310POBbS U HHBAJIHAAMH;

NPUMEHSITh HA MPAKTHKeE YCTHYIO H NHCbMEHHYIO J1eJIOBYI0 KOMMYHHKALHUIO;

BeCTH KOMMYHUKAIMIO B MUpe KYJIbTYPHOI0 MHOIo00pa3us M AeMOHCTPHPOBATH
B3aMMONOHMMAHHUE MeK1y 00y4aIOLUMHUCS — NPEACTABUTEISIMHI PA3JUYHBIX KYJLTYP €
€00.1I0IecHHeM dTHYECKHUX U MEKKY/IbTYPHBIX HOPM;

JAEMOHCTPHPOBATH YMEHHE CAMOKOHTPOJISI M PpedlIeKCHH, I03BOJISIIOLIHE CAMOCTOSATE/ILHO
KOPPEKTHPOBATH 00yuYeHHe M0 BLIOPAHHOM TPAeKTOPHUH;

NPUMEHSATh HA PAKTHKe Pa3HO00pa3Hble cpeacTBa GU3HYECKOH KY/IbTYpPBbI, CIOPTA U
TYPH3Ma JUIsl COXPAHEHHUS M YKPeIlJleHUs 310POBbsl, ICUX0(pH3UYeCKO NOATOTOBKH U
€CaMONOATOTOBKH K Oyaymiei ;kM3HU U NPOoQeCCHOHAIBLHOM JeATeIbHOCTH; HCII0JIb30BaTh
TBOPYECKH CPEACTBA U METOAbI (pM3H1eCKOro BOCIUTAHUS 1/ NPOdecCHOHAIBHO-
JIMYHOCTHOIO Pa3BUTHS (GU3NYECKOI0 CAMOCOBEPLIEHCTBOBAHMS, (OPMUPOBAHMS
310pOBOro 00pa3a M CTUJIS KU3HH;

OCYILECTBJIATL HOUCK M BHEPEHHE TeXHOJIOTHYeCKHUX HOBaLUii U COBPEeMEHHBbIX
NPOIrPaMMHBIX IPOAYKTOB B NPO(ecCHOHAIbHYI0 CEPBHCHYIO 1eSITeIbHOCTD;
HCI0JIb30BATH OCHOBHBIE MeTObI i MPHeMbI INIAHMPOBAHUS, OPraHU3ALUU, MOTHUBALUH H
KOOPAMHALINY JeATeJIbHOCTH NPeANPUsTHIA (Moapa3ejeHUll peAnpusTHii) cdepbl
cepBHcCa;

ofecneynBaTh OKa3aHHe YCJIYT B COOTBETCTBUH € 3asiBJCHHbIM Ka4ueCTBOM;
OCYILECTBJISITL MAPKETHHIOBbIC HCC/IE0BAHUS CEPBHCHOIO PbIHKA, IOTpedUTe/Ieid,
KOHKYPEHTOB;

000CHOBBIBATh IKOHOMHYECKYI0 HE00X0AMMOCTH U 1e/1eC000Pa3HOCTh MPHHATHSA
peleHHii NpH ocyIecTBJICHUH NPO(ecCHOHATbHOM AesiTeJIbHOCTH;

000CHOBAHHO IPHMEHSITh HOPMAaTHBHO-NIPABOBYIO IOKYMEHTAIIHIO B 00J1aCTH CBOEii
npogeccHoHAILHOM AeATeJbLHOCTH;

€00.1101aTh 110J10KEHHs] HOPMATHBHO-NIPABOBLIX AKTOB, PEryJIMPYIOLIUX OXPaHy TPyJAa U
TeXHUKH 0€30MaCHOCTH;

AHAIN3UPOBATh HH(OPMALHNIO, HEOOXOAMMYIO 1151 IPUHATUS 000CHOBAHHBIX
IKOHOMHMYECKHUX PellIeHHil U KPUTUYECKH OLIEHHBATh BO3MOKHOCTH IKOHOMHYECKOIr0
Pa3BUTHSA CTPAHbI U OTAEJIbHBIX CEKTOPOB €€ YKOHOMHKH;

BBIOMPATh U HCHO0JIL30BATH COBPEMeHHbIe HH(POPMALHOHHO-KOMMYHUKALIMOHHbIE H
HHTE/JIEKTyaJIbHbIe TeXHOJOIHH, MHCTPYMEHTAJbHBIE CPe/lbl, IPOIPAMMHO-TEXHHYEeCKH e
nJaTGOPMbI U NPOrpaMMHbIE CPEACTBA /ISl PelleHns 3a1a4 NpodeccHOHAIbHOM
AesiTeJIbHOCTH; AHAJIM3UPOBATh NPO(ecCHOHAIbHbIE 32124, BLIOUPATh U HCI0Jb30BATh
noaxoasimue HHGOPMANHOHHbIE TEXHOJIOIHH;




OPMEHTHPOBATLCA B CHCTeMe NPOTHBOEHCTBUS NMPOSIBJCHUSIM IKCTPEMH3Ma, Teppopu3Ma
U KOPPYNIMH; HAXOAUTH dQ(peKTHBHBbIE PpellleHUs B NPO(ecCHOHATBHOM eI TeJbHOCTH C
1eJ1bI0 NPOGUIAKTHKH MPOSBJIEHU IKCTPEMU3MAa, TEPPOPU3MA, KOPPYNIHH U 00PbOBI ¢
HHMU;

Y4acTBOBATh B OPraHU3ALMH BCTPeY, IPHEMOB, IIPe3eHTAIMI U COBEPUIEHCTBOBATH
PadoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH Pa0OTHI MOAYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
NMOJYMHEHHBIX, KOHTPOJIMPOBATh TEXHUYECKHE U CAHUTAPHBIE YCJIOBHSA B CTPYKTYPHBIX
NoJpa3/ie/IeHHsIX, NPOBOAMTD IKCIEPTU3Y 00bEKTOB CepBHCa;

onpeaeATh MOKa3aTeJM KauecTBa npouecca 00cIyKUBaHUA HA PeINPHATHAX
001IIeCTBEHHOT0 M TAHUS;

NMPOBOANTH KOHTPOJb MIAPAMETPOB H YPOBHSI HETaTHBHBIX BO3/1elCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(PPeKTUBHO NPUMEHSTH CPEACTBA 3ALIUTHI OT
HeraTHBHBIX BO3/1eliCTBMIi; pa3padaTbiBaTh MEPONIPHUATHS 10 NOBbILICHHIO 0€30MACHOCTH
U IKOJIOTHYHOCTH NPodecCHOHAILHOM JeATeTbHOCTH; OCYIIEeCTBJIATh 0€30I1acCHYI0
JKOJOTHYHYIO IKCILIYyaTALMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUSIX U (IPU HE00XO0AMMOCTH) IPMHUMATH YYacTHe B
NMPOBeIeHUH CNACATEIbHBIX H APYTUX HEOTJI0KHBIX PA0OT NPH JUKBHIALNH MOCJIEACTBHI
4Ype3BbIYAHBIX CUTYAIHI;

NMPaBUJIbHO PUMEHATH U BHINOJHATH MOJIOKEHHs 00IEBOUHCKUX YCTABOB
Boopy:kennbix cui1 Poccuiickoii @eaepannu; ocyuecTBJIsITh pa3doopKy U cOOPKY
aBTomaTa (AK-74) u nucroJjiera (IIM), noaAroToBKy Kk 60eBOMy NpUMeHEHHIO PYYHbIX
rpaHat; 000pyA0BaTh MO3ULMIO /15 CTPeJIbObI H3 CTPEIKOBOI0 OPY:KHS1; BHIOJIHATH
MepONpPUSITHS PATUALHOHHOM, XUMHYeCKOii U OM0J0rnYecKoii 3al[UThI; YUTATH
Tonorpadguyeckne KapThl pa3H4YHONH HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIYHAPOIHBIM
BOEHHO-TIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M JaKTaM ¢ MO3HIMH NMATPHOTA CBOET0
OredecTBa; NPUMEHATDH MOJI0’KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapers:

HABBIKAMH HAYYHOT'0 MOUCKA H MPAKTHYECKOH padoThl ¢ HHPOPMALHOHHBIMU
HCTOYHUKAMM; METOAMHU NPUHATHSA PeLeHHUIi;

MeTOAMKAMH Pa3padoTKHU LeJId U 32124 NPOeKTa; MeTOAAMH OLEHKH NMPOA0TKUTEIbHOCTH
U CTOMMOCTH NMPOEKTA, a TAK’Ke NMOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpeaejieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aMMO/eiicTBUS; MeTOAAMHU
OIIeHKH CBOUX /IeiiCTBHIi, IIIAHUPOBAHMS U YNPABJIEHUs BpeMeHeM; BjajieeT
TeXHOJOTUSIMH HEHACHJIbCTBEHHOT0 00LIEeHUST;

HABBIKAMH B3aHMO/elCTBHS B COMAJIbHON U NpodeccHoHaJbLHOMH cepax ¢ JMIamMu ¢
OrpaHHYeHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U HHBAJIN/IAMU;

MeTO/IMKOI COCTABJIEHHS CY:KAeHUS B MEKJIUYHOCTHOM /1eJI0BOM OOIIIEHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKaX, ¢ IPUMEHEHHeM a/IeKBATHBIX SI3bIKOBBIX
¢opM 1 cpeacrs;

NPaKTHYeCKMMHU HABBIKAMH aHAIN3a GUI0COPCKUX U HCTOPHYECKUX (PAKTOB, OLEHKH
SIBJICHHIi KYJILTYPbI; CIIOCO0aMH AHAJIN3A U IePeCMOTPA CBOMX B3IJIS/IOB B cIy4ae
pa3Horjiacuii ¥ KOHQJUKTOB B MEKKYJIbTYPHOH KOMMYHUKAIINY;

cnocodamMu ynpapJeHHs CBOell 03HABATE/ILHOI 1eITeILHOCTLIO M YI0BJ1eTBOPATH
o0pa3oBaTe/ibHbIe HHTePeChl H MOTPEOHOCTH;

cpecTBAMHU U MeTOJaMH YKpellJIeHUs] HHAUBHUAYAJIBHOI0 310POBbs, (PU3NIECKOTO
CcaMOCOBEpPLIEHCTBOBAHUS;

HABBIKAMHU NPUMEHEHHs] TEXHOJIOrHYeCKHUX HOBALMI M MCIOJIb30BAHUS 00IIENPUHATOTO
NMporpaMMHoOro odecreuyenns B cepe ceppuca;

HABBIKAMHU KOHTPOJISA AeITeJbHOCTH NPeANpusTHii (Moapa3ejeHHil peInpusiTHii)
cdepsl cepBHca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTeMbI MEHEIKMeHTa Ka4ecTBa B COOTBETCTBUH €O
cranaaptamu UCO 9000;

HABBIKAMHU MPOBUKEHUS YCJIYT 110 OCHOBHBIM HANPABJIEHUSAM, B TOM YHcJje B CeTH
HWnrepHer;

HaBbIKAMHU 00ecrnevyeHUsi IKOHOMUYECKO AesiTeJIbHOCTH Opranu3anuu cepsl cepBUCa;
HABBIKAMH /I0OKYyMEHT0000P0TA B COOTBETCTBHU C HOPMATUBHBIMHU TPEGOBAHUSIMH
HABbIKaMHU 0€3011aCHOT0 00CJIy:KMBAHUS NOTPe0uTeJIeH;

€1oco0amMu NMOMCKa M MCMO0JIb30BAHUS HCTOYHUKOB HHPOPMAaLHMH O IPaBax
00A13aHHOCTSIX NOTPeOuTeNs GHMHAHCOBBIX YCJIYT, METOAMKOH aHAJIM32 OCHOBHBIX
T0JIOKEHHUI J0roBOPa ¢ ((PMHAHCOBLIMHM OPIraHHU3ANUSIMH;

HABBIKAMHU Pa0dOTHI C IAHHBIMH € IOMOIIHI0 MH(POPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHMeHEeHHUs COBPeMeHHbIX HH(POPMAIMOHHO-KOMMYHUKAIMOHHBIX H
HHTEVIEKTYAJbHbBIX TeXHOJIOTHii, HHCTPYMEHTAJIBHBIX cpell, IPOrPAMMHO-TeXHHYEeCKHX
IUIAT(OPM U NPOrpPaMMHBIX CPeICTB ISl pellleHus 3a1a4 NpogecCHOHATBLHOM
AesiITeIbHOCTH;




HABBIKAMHU NPUMEHEHUsI Mep 10 NPoduIaKTHKe NPOsIBJIEHUI IKCTPEMH3MAa, TEPPOpPU3Ma
U KOPPYNIHH;

HABBIKAMHU OPraHU3aIUH NPOBeJAeHNsS MePONPUATHI U Pa00Thl KOHTAKTHOM 30HBI
NpeANPUATHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSTHHEM TEXHUKH, TEXHOJIOTHH,
MOTPEOHOCTAMHU KJIMEHTOB;

HaBBIKAMHU Y((PEeKTUBHOI KOMMYHHKALIMH ¢ MTOTYUHEHHBIMH, IPOBEAEHHUS IKCIIEPTH3HI U
JAUATHOCTHKH 00bEKTOB CepPBUCA;

HABBIKAMH OLIEHKH Ka4yecTBa Mpollecca 00Cay:;KUBAHUS HA MPeINPUATHSX
00LIEeCTBEHHOT0 MUTAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH M OPraHU3alMOHHBIMH OCHOBAMH
0€30MaCHOCTH )KN3HEeeSI TeILHOCTH;

CTPOEBBLIMH NIPHEMAMH HA MeCTe U B IBHKEHUH; HABBIKAMH YIPaBJICHUS CTPOSIMH
B3B0/a; HABBIKAMM CTPEJIb0bI H3 CTPEJIKOBOI0 OPY:KHS; HABBIKAMHM MOJATOTOBKH K
BeJIEHHIO 00IEBOIICKOBOTO 0051; HABBLIKAMYU NPUMEHEHHUS HHIUBHIYAJIBHBIX CPEICTB
PaIManHOHHOI, XHMHYECKOI M OMO0JIOTHYECKOIl 3a1UTHI; HABLIKAMH OPHUEHTHPOBAHUS HA
MECTHOCTH 0 KapTe U 0€3 KapThl; HABBIKAMHU NPUMEHEHUs] HHANBUIYAJIbHBIX CPEICTB
MeIMIMHCKOM 3alIUThI H MOJAPYYHBIX CPEACTB /ISl OKA3aHUsI NEPBOH MeIMIUHCKO
MOMOUIY NPH PAHEHHUSIX U TPABMAaX; HABBIKAMHU Pa0oThI ¢ HOPMATHBHO-NIPABOBBIMHU
noxymentamu; /CPII/

3.2. CTpyKTypa M coep:KaHUe BHINMYCKHOI KBAJIN(PUKAIUOHHONH PadoThI

K BKP npenbsBisiroTes clieayroiue ooiiue TpedoBaHus:
- opueHtupoBanue BKP Ha Tumbl 3aau npodeccroHanbHO# qesITeNbHOCTH:

OPraHNu3aNMOHHO-YIIPaBJIeHYeCKHI
TEXHOJOTMYeCKHIt
CEepPBUCHBII

- BKItoueHue B coctaB BKP B kauecTBe COCTaBHBIX YacTel TEOPETHUECKUX U IIPAKTUYECKUX MaTepUaioB, COOPaHHBIX B IEPUOJ
IPOXOXKJCHHS IPOU3BOACTBEHHOH (IIPEIUINIOMHOM) IPAKTHKHU;

- aKTYaJIbHOCTb TEMBI;

- 000CHOBAHHOCTb COZIEPKAaHUS, COCTOSAILAs B PACKPBITUU TEMBI, aIEKBATHOM UCIIOJIb30BAHUH UCCIIEA0BATEILCKUX IPUEMOB,
OTpaK€HUHU €IMHCTBA TEOPUH U NMPAKTUKU U T.IL.;

- KOMIUIEKCHOCTh IIOCTAaHOBKH 3a/1auu miu npobiaemsl BKP, mpeamnonaratomias BMecTe ¢ TEM HapaBIEHHOCTh Ha YIIyOJeHHYIO
pa3paboTKy OHOTO HIIM HECKOJIIBKUX aCIEeKTOB;

- UCTIOJIb30BaHUE 3HAHUH, YMEHUI U HAaBBIKOB, IOJTYYEHHBIX [PU U3yYEHUH AUCLUIUIMH Y4eOHOTO MJIaHa;

- UCTIOJIb30BaHUE UMEIOIIUXCS OOIIEeHAayYHbIX 3HAaHNUH, y4eOHOM, HayYHOH, XyA0’KECTBEHHOM TNTEPaTyphl U IEPUOANKHY,
COBPEMEHHON TEXHUKU.

Oo6bem BoimonHenus BKP nomxken coctaBisats no nporpamMam creruanurera —100-120 ctpanury neyatHoro Tekcra 6e3
npuiaoxeHuit, maructparypsl — 110-120 cTpaHuIl me4aTHOro TeKcTa 0e3 MPUIIoKEHHH, 1o mporpamMam Gakanaspuata — 100-120
CTPaHMII IIEYaTHOTO TeKcTa 0e3 IPUIIOKEHHH.

Crpykrypa BKP:

- TutynpHBI1 TUCT;

- 3ajaHKe Ha BBITYCKHYIO KBAIU(UKAIIMOHHYIO padoTy;
- ConeprxaHnue;

- Beenenue;

- OcHOBHas 4acTh;

- 3aKII0YCHHE;

- [lepedens cokpaiieHnii 1 ycIoBHBIX 0003HAYEHNUH;

- CIIUCOK UCIIOJIb30BaHHBIX HCTOYHUKOB;

- [Ipunoxenus.

- [lepeueHs cokpameHui 1 yCIOBHBIX 0003HAUECHNH, IPUIIOKEHHS HE SBIISIOTCS 0053aTeNbHBIMU dJIEMEHTaMU CTPYKTyphl BKP.

1. TurynbHbIi TUCT sBNsieTcs nepBoi crpanuiieid BKP u umeer ctporo onpenenennyo Gopmy.

2. 3ajaHne Ha BHIIIOJHEHHE BBITYCKHOHN KBaNH(HUKAMOHHON paboThl BeiaeT pykoBoauTens BKP. Ha ocHoBe 3amanus
pyxoBoautens BKP BMecTe ¢ oOy4arormumcs cocraniseT rpaduk noarotoBku u opopmieHus BKP.

3. CozxeprxaHue pa3MenIaloT MOCJe TUTYJIHHOTO JIMCTA U 3aJaHusl Ha BeinoHeHne BKP, HaunHast co ciieyronieii CTpaHuibl 1
MIPOIOJDKAst Ha MOCIEAYIOIINX JICTax (TPH HeoOX0oMuMOoCTH). B comepxanuy, ¢ yka3aHueM ePBOH CTPAaHUIBI YacTH/pa3iena,
TepevuciIioT: BBeaeHnue, 3aroyioBKy pasiennos (I1aB) U 1mojapasaenos (naparpados) OCHOBHOI yactu, 3akitouenue, IlepeueHn
COKpAIIIEHHH 1 YCIOBHBIX 0003HaueHMi, CIMCOK HCIIOJIB30BAHHBIX HCTOYHHKOB, [IpHioskeHns (Ipy HAJIMYKHN) ¢ YKa3aHUEM HX
HOMEPOB, 3ar0JIOBKOB U CTPaHUI.

4. Bo BBeJiecHUH 00OCHOBBIBAETCS BEIOOP TEMbI paOOTHI, €€ aKTyalbHOCTb, TEOpETHYECKas 1 (MIIN) mpakTuueckas 3HaanMocts BKP,
CTPYKTYpa H JIOTHKA M3JI0)KEHHS MaTepHana, yKa3bIBalOTCI 00BEKT, IpeaMeT, 1esb U 3agaun BKP, onpenensiorcs MeToAb!
HCCIIeIOBaHMUS U IIP. TUIIOTE3a, Hay4yHas (IIPaKTH4ecKas) HOBU3HA.

5. OcnoBnas yactb BKP nomkHa BKIIIOYaTh HE MEHee JIByX pas/elioB (Ti1aB) (HO, KaK IpaBUiIo, He OoJiee YeThIpeX), B KIaCCHUIECKOM
BapHaHTE OHA MOXXET OBITh MPEJICTaBICHA TEOPETUYECKUM H IIPAKTUUECKUM pa3zaenaMu. B ocnoBHoit yactu BKP npuBoasrcs
JaHHBIE, OTPAKAIOLINE CYITHOCTh, METOJUKY U OCHOBHBIE PE3yJIbTaThl HccaenoBanus. ComepKaTeabHO pa3aensl (TJIaBbl), KaKk
MPaBUIIO, BKIIFOUAIOT B ceOs:




- aHaJIM3 MCTOPHH BOIIPOCA M €T0 COBPEMEHHOT'0 COCTOSHUS, 0030p JIMTEPATYPHI IO HCCIeIyeMOoil mpobiieMe, peACTaBIeHIe
Pa3IUYHBIX TOYEK 3peHUs 1 000CHOBaHME MO3UIMI aBTOPA MCCIISIOBAHMS, aHATIN3 U KIIacCH(UKANIO IPUBIEKAEMOT0 MaTepHana Ha
0a3e n30paHHOI 00yUaAIOIIMMKICS METOUKH HCCIICIOBAHMS,

- ONMCaHKe Pe3yIbTaTOB Pa3padOTKHU (PEeIIeHHs1) TOCTABIEHHOM 3a/1a4H WM OTIMCAHUE Mpoliecca TEOPETHIECKUX U (MITH)
SKCIIEPUMEHTANIbHBIX HCCIIEI0BAaHUN, METOJIOB HCCIIEIOBaHUN, METOJIOB pacueTa, 000CHOBaHHE HEOOXOJUMOCTH IIPOBEACHUS
HKCIIEPUMEHTAJILHBIX Pa0OT, IPUHIIMIIOB JEHCTBUS Pa3paO0TaHHBIX OOBEKTOB, UX XapaKTePUCTUKHY;

- OLIEHKY IIOJIHOTHI Pa3paboTKH (pelIeH s) IOCTaBICHHOM 3a1a4uu WK 0000IIEHUE U OLICHKY Pe3yIbTaToOB UCCIECAOBAHUM U
HPEUIOKEeHN 10 JANTFHEHIINM HaIlpaBJICHUAM PadoT, OLEHKY JOCTOBEPHOCTH IOJIyYEHHBIX PE3yJIbTaTOB M MX CPAaBHEHHE C
AQHAJOTUYHBIMHU Pe3yJIbTaTaMU OTEYECTBEHHBIX U 3apYOEKHBIX PadoT.

B koHIIe Ka)KIoro paszaena (IaaBbl) ciaeayeT 0000MHUTh MaTepral B COOTBETCTBUH C LENSIMHU H 33/1a9aMH, C(HOPMYIHPOBATEH BHIBOAEI
Y JOCTUTHYTHIE pe3ynbTaThl. [IpakTnyeckas 4acTh pabOTHI MOKET OBITh MIPEACTAaBICHA TAOIUIIaMH, YEPTEKAMH, CXEMaMH,
rpadukamu, 1uarpaMmami u 1.71. Ee coctaB yTounsier pykoBoaurens BKP.

6. B 3axmouenun orpaxarorcs odmue pesynbratsl BKP, popMynupyrorcs 060011eHHbIE BBIBOABI U IPEATI0KEHHUS, YKa3bIBAIOTCS
MePCHEKTHUBbI IPUMEHEHUS Pe3yJIbTaTOB Ha NMPAKTUKE  BO3MOXKHOCTH JajbHEHIIero uccieaoBanus npobiemsl. B 3akmouenun
yKa3bIBaeTCs: TAE U KaKue Pa3paOdOoTKU MPUMEHSIOTCS MM IPHHATHI U1 HCIIOJIB30BAHMS, KOT/Ia M Ha KaKUX KoH(epeHIusIX,
CHUMIIO3UyMaxX M CEMHHApax aBTOPOM (aBTOpPaMH) ObUIN MPEICTABICHBI pe3ybTaThl o Teme BKP.

7. IlepedeHb COKpAIICHHIA U YCIIOBHBIX 0003HAUCHHI TIPEAIIONIaraeTcs B TOM citydae, koraa B BKP mpumensitotTest cokpaiieHus, He
npexycmorpennsie ['OCT, unu ManopacnpocTpaHEHHBIC YCIOBHBIC 0003HaueHUs. Hannyre nepedHs He HCKITIYaeT paciuindpoBKy
COKpAIIIEHUH U YCIIOBHOTO 0003HauEHHUs IIPU NIEPBOM YIIOMUHAHUH B TeKCTe. [lepeueHb MoMeIaloT ociie OCHOBHOTO TEKCTa, Iepe],
CIIMCKOM HCIIOJIb30BAaHHBIX UCTOYHUKOB. [lepeueHb CoKpalleHuil U YCIOBHBIX 0003HAaUEeHUH clieyeT pacrnoarats croiaonoM. CrieBa
B aJ(paBUTHOM NOPSIJIKE WK B MOPSIIKE UX IIEPBOT0 YIOMHHAHUS B TEKCTE IPUBOAAT COKPALIEHHS I yCIOBHBIE 0003HAYEHUS,
CIpaBa — UX JeTalIbHYI0 PACIIU(PPOBKY.

8. B Criiicke HCTIONIB30BaHHBIX HCTOYHHKOB B 0053aTEIIHLHOM IOPS/IKE YKA3bIBAIOTCS T€ JOKYMEHTHI, MaTepHabl, HEPHOIMYecKas
reyars, JUTeparypa, Ha KOTOpble HMeroTcs cChUTKH B TekeTe BKP. He cremyer nenars cnucok CIMIIKOM GOJNBIIAM; HETOMYCTHMO
TaKoKe BKIFOYATh B HETO TEKCTHI, He MMEIOIIIe OTHOIIEHHUS K UcCiIeayeMoi mpodiemMe. PaGoTbl 6e3 CChUTOK Ha HCTOYHUKH
UCIIOJIb30BAHHOTO MaTepuaa K 3amure He gonyckatorcs. CocraBieHue CIUcka HCIOIb30BaHHBIX UCTOUHUKOB - OJIUH U3
Ba)KHEHIIIUX 3TaroB paboThl HaJ] UCCIEOBAHUEM, IOCKOJILKY OTPaskaeT CaMOCTOATEIIbHBIN, TBOPYECKUM II0AX0/ ee aBTopa K 0TOopy
Hay4HOH JIUTepaTyphl U U3yUSHUIO U30PaHHOH IIPOOIEMBI U NI03BOJIET CYAUTH O CTEHEHU CEPhE3HOCTH U 00OCHOBAaHHOCTH
MIPOBEIEHHOTO UCCIIEI0BAHNS.

Ipu HeoOxoaumocTn B CIIICKE HCIOJIB3YEMBIX HCTOYHHUKOB MOTYT OBITh, HAIIPHMED, TaKHe Pa3ielbl, KaK:

- HOpMaTHBHEIE IIPaBOBBIE aKTHI (110 YOBIBAHHIO CHIIBI);

- TOKYMEHTBI apXH1BOB;

- CIIPaBOYHbBIE U CTATUCTUYECKHE M3/IaHUS;

- yueOHbIC U Y4eOHO-METOJMYECKHE U3AaHUS,;

- Hay4HbIe MOHOTPa(UH U CTAaThH;

- IMccepTaluu U aBTopedeparsr;

- IEPUOIUYECKasl I1eYaTh,

- U IpyTHe.

CHHcoK nepHoIuueckruX U yueOHBIX H3JaHui, TUTEepaTypshl, TuccepTauii u apropedepaToB Gopmupyercs no andasury dhamminit
aBTOPOB M 3arJIaBUil KHUT/CTaTel.

9. B IIpunosxeHus BKIIOYAIOTCS CBSI3aHHBIE ¢ BhINoIHEeHHOW BKP ninmoctpaTuBHbIE MaTepHuabl, KOTOPbIE HE MOTYT OBITh BHECEHEI B
OCHOBHYO 4aCTh: KOTIUU NMOUIMHHBIX TOKYMEHTOB, CIIPABOYHBIC MaTCpHUaJIbI, Ta6J'lI/lL[bI, CXEMBI, HJUTFOCTpAluH, I’pa(i)l/lKI/l, KapThl,
UHbIE MaTepHasbl, pa3paboTaHHbIe B Iporecce BeinonHeHuss BKP.

B xauecTBe MPUIIOKEHUH BO3MOXKHO BKJIIOYATH CIEAYIOLINE MAaTEPHUAIIBL:

- aKT BHEPEHHs Pe3yJIbTaTOB UCCIIEAOBAHNS B IIPOM3BOACTBO WM B yUeOHBIH IpolLiecc;

- 3asBKa Ha MaTEHT WJIH MOJIE3HYIO MOJIETIb;

- Hay4yHas cTaThs (OIyOJIMKOBaHHAS HIIM MPEJICTABICHHAS K ITyOJIMKallMK), CIIUCOK OIyOJIMKOBAaHHBIX HAYYHBIX padoT IO TeMe
uccnenoBanus (IpH UX HAJIMYHUN);

- OTYET O Hay4HO-HCCIIeI0BAaTENbCKON paboTe, IpeCTaBICHHBIN Ha KOHKYPC CTYAEHUECKUX PadoT;

- MaKeThl YCTPOICTB, MaKeThl IPUKIAAHBIX MporpaMM, nHdopmarus o goknanax Ha koHdpepeHuusax no reme BKP u np.

- IPOTOKOJIBI TIPOBEJICHHBIX HCCIIEA0BaHMHN, (HOTOrpadyu BEIMOIHEHHBIX U3AEIUH U 1p.

3.3. OdopmieHue BbIMTYCKHONH KBAJIHM(PUKALMOHHOI padoThI

1. BKP odopmitsiercst Ha pycckoM si3bike. JlomyckaeTcs mapauiesibHoe opopMIIeHHe TeKCTa paOdOThl WITH €€ YaCTH Ha HHOCTPaHHOM
SI3bIKE B (DOpME TOTIOTHUTENBHOTO MPUIIOKEHHS.

2. PaGota nomkHa ObITH BBIITOJIHEHA MTEYAaTHBIM CITIOCOOOM C MCIIOJIb30BaHUEM KOMITLIOTEPA M IPUHTEPA HA OJHOM CTOPOHE
CTaHIapTHOTO JKcTa 6enoil 6ymaru popmara A4 (210X297 mm) B TekcToBoM penakrope Word. [lonyckaercst mpuMeHeHue popmara
A3 (297x420 MM) npu HaTMYUK GOJIBIIOTO KOJIMYECTBA TAOJIUI] U MILTIOCTPALUi JaHHOTO (opMmara.

JlonmycTumble mapameTpsbl:

- OPHEHTAIHS CTPAHUIIBI — KHIKHAS,

- moJisi: ieBoe — 30 MM, npaBoe — 10 MM, HIKHEe — 20 MM;

- mpudt Times New Roman, pasmep 12-14 myHKTOB, [IBET YEPHBIH;

- MEKCTPOYHBIN HHTEPBAJ — MOy TOPHBIH;

- ab3allHblid OTCTYM JIOJDKEH OBITh OJIMHAKOBBIM IO BCEMY TEKCTY U paBeH 12,5 mm;

- BRIPaBHUBAHHE — 110 LIMPUHE.

3. Bce crpaHuibl, BKIIOYas HIUTIOCTPALMK U ITPUIIOKEHUS, HYMEPYIOTCS 10 HOPSIKY 0e3 IMpOITyCKOB M MOBTOPEHUH apabCKuMu
nudpamu, IpOCTABIIEMBIMH ITOCEPEIMHE BEPXHETO TI0JIs CTpaHUIbl. Hymepauus cTpaHul] IpoCTaBisieTcsl, HAaUnuHas ¢ 3 JIucTa.

4. Pazpemaercst UCNIOJIb30BaTh KOMIBIOTEPHBIE BO3MOKHOCTH aKIIEHTUPOBAaHU BHUMAHHUS Ha OIIpEIeNIeHHBIX TePMHUHAX, GOpMyIiax,



TeopeMax, IPUMEHSIs IPUQTHI Pa3HON FAPHUTYPHI.

KavecTBo HameyaTaHHOTO TeKCTa M 0QOPMIICHHUS WILTIOCTPANii, TAOIHI TOTDKHO YAOBIETBOPATH TPEOOBAHHIO UX YETKOTO
BOCHPOU3BENICHUS - TOJDKHBI OBITH YETKHE JIMHUH, OyKBBI, IIU(QPHI U 3HAKH.

5. Omeyartky, ONMUCKH U APYTUe HETOYHOCTH, OOHAPYKEHHBIE B TEKCTE, JOIYCKAeTCS HCIPABIISATh HOAYMCTKOM WM 3aKpalliBaHAEM
0eJoii KpacKoM C MocyeyIouM HAaHeCEHHEM HCIIPABICHHOT0 TeKcTa (rpaMiKi) MAITHHHBIM MIIH PYKOIIMCHBIM CIIOCOOOM.
Haxkueliku, moBpexXICHUS JIUCTOB, IOMAPKH HE JIOITYCKAIOTCS.

6. @aMminy, Ha3BaHUA YUPEXKIESHUN U Ipyriue HMeHa COOCTBEHHbIE B TEKCTE MPUBOJIAT Ha A3bIKE OpUruHana. Jlomyckaercs
TPaHCIUTEPUPOBATH MMEHA COOCTBEHHBIE M IPHUBOIUTE Ha3BaHMS YUPEKICHUH B IIEPEBOJIE Ha PYCCKHUM S3BIK C JoOaBICHUEM (TIpH
MIEPBOM YIIOMUHAHUN) OPHTHHAIBHOTO Ha3BaHMs. VIMeHa ciieyeT nmucath B CleayIoIeM HopsaKe: haMuIus, M, OTIeCTBO WIIH -
(aMuus, MHUIHAIBL Yepe3 MPoOeIIbl, TPH 5TOM He JOMyCKaeTcs NepeHOC HHULHAIOB OTAEIBHO OT (GaMHINU Ha CIEAYIONIYIO
CTPOKY.

7. CokparieHue pycckux cioB U cioBocoderanuii B Tekcte BKP Bemomnnsiercst mo TOCT 7.12-93, cokparieHue clioB Ha
MHOCTPaHHBIX eBporeiickux si3bikax - no ['OCT 7.11-2004. He nomyckaroTcst COKpaleHus CIeTyOIUX CJIOB U CJIOBOCOYETaHUH:
«TaK Kak», «TaK Ha3bIBAEMBIi1», «TAKUM 00pa30oM», «TaK YTO», «HAIpuUMep». Ecii B TEXHOJIOTHUECKON KHUTe MPUHATA 0c00ast
CHCTEMa COKPALIEHHS CJIOB U

HaMMEHOBaHH, TO TIEPEUCHb MPUHSITHIX COKPAIICHUI OJDKEH OBITh MPHUBEICH B CTPYKTypHOM 3ieMeHTe BKP «Onpenenenus,
0003Ha4YeHus u cokpaieHus». B Tekcre BKP, kpome o01enpuHsIThIX OyKBEHHBIX a00pEeBHATYP, JOMYCKACTCS UCTIONB30BATh
BBEJICHHBIE HX aBTOpaMy OyKBEeHHBIE a00OpeBHATYPHI, COKPAIIEHHO 0003HAYAIOIINE KaKUe-TTHOO IIOHATHS 13 COOTBETCTBYIOIINX
obnacteii 3Hanud. [Ipy 5TOM nepBoe ynoMHHaHUE TaKuX abOpeBHATyp YKa3bIBACTCS B KPYTIIBIX CKOOKAX MOCIIE MOTHOTO
HaMMEHOBaHMUsI, B IaJIbHEHIIIEM OHH YIIOTPEOIIAIOTCS B TEKCTE 0€3 pacun(poBKH.

8. Hymepanus pasjenos, moapas/ienoB, MyHKTOB, MOITYHKTOB

Haumenoanus crpykrypHbix anemeHToB « COAEPXXAHUEY, «OITPEAEJIEHN A, OBO3HAUYEHU A U COKPAIIIEHU S1»,
«BBEJAEHUEY, «3AKJIIKOUEHUEY, « CTIMCOK UCIIOJIb30BAHHBIX UCTOUHUKOB) siBrsitoTcst 3aroI0BKaMH CTPYKTYPHBIX
9JIEMEHTOB TEXHOJIOTHIECKON KHHTH.

3aroJIoBKM CTPYKTYPHBIX JIEMEHTOB MTUIIYTCS B CEPEIMHE CTPOKH IIPONUCHBIMU OyKBaMH 0e3 TOUKH, He TOTYEPKUBAIOTCS.
Kaxaplid CTpYKTYpHBIH 3JIEMEHT CIIEAYET MevaTaTh C HOBOTO JIMCTa (CTPAHMIIBI), B TOM YHCIIE pa3zesibl OCHOBHON YacTH.

Paznensl, moapasaensl, MyHKTHI U MMOAMYHKTHI CIIEAYeT HyMepoBaTh apaObCKUMH HU(GpPaMH U 3aIMCHIBATH C a03alHOTO OTCTYIA.
Paznensl 1omKHBI UMETh TOPSIKOBYIO HYMEpPAaIUIo B IPEeNiax BCero TeKCTa, 3a UCKII0YeHUuEM npuiioxenuil. [pumep - 1,2, 3 u T. 1.
Ionpasnens! HyMepyroTCs B IIpeenax pasjena. Homep noapasiena BKII0OYaeT HOMepP pasjielia U opaszielna, pa3aeIéHHble TOUKOM.
Hanpuwmep, El, E2, K3 u T.1.

ITyHKTBI JOIDKHBI IMETH TIOPSAKOBYIO HyMEpAIHIO B IIpe/iesiaX KaXIoro moapaszaena. Homep myHkTa BKIIOYaeT HOMep pasena u
TIOPSITKOBBI HOMEp TI0pa3iesa v MyHKTa, pa3aenéHnpie Toukoir. Hanpumep, 1.1.1, 1.1.2 u T.11.

Homep monmyHKTa BKIFOYaeT HOMEp pasziena, Noapasena, IyHKTa U MOPSIKOBEI HOMEp HOAIYHKTa, pa3ieéHHbIe TOUKOH.
Hampumep, 1.1.1.1, 1.1.1.2 u 1. n. Ecau pa3gen cocTout u3 0AHOTO MoApasena, To Hoapas3ien He HyMmepyercs. Eciau noapaszaen
COCTOHUT M3 OJIHOTO TYHKTa, TO IyHKT HE HyMepyeTcs. EC/M MyHKT COCTOMUT M3 OJHOTO MOJITYHKTA, TO MOAMYHKT HE HyMEpYyeTCsl.
ITocne HoMepa pasnena, moapasena, MyHKTa U NOJITYHKTa B TEKCTE TOUKY HE CTaBST.

Pazmenbl, moxpasaensl JOJHKHBL HIMETh 3ar0J0BKH. 3aT0JIOBKH JOJDKHBI Y€TKO H KPAaTKO OTPaXKaTh COJEpIKaHUe Pa3esioB,
IOIpa3/IeIioB.

3aroJIOBKU pa3elioB, MOPA3AEIIOB ClIeIyeT MeyaraTh ¢ a03aI[HOTO OTCTYIIA C IPOIMCHOM OYKBBI 0€3 TOYKH B KOHIIE, HE
oUepKUBast. ECITi 3aroI0BOK COCTOHT M3 ABYX NMPEIIOKEHHUN, UX Pa3AeIsIOT TOUKOH. [IepeHOCH! CIIOB B 3aroioBKax He
JIOIyCKalOTCs. 3arojoBOK MOpa3zena He JODKEeH ObITh OCIeAHEH CTPOKOH Ha CTpaHuUIIe.

Tlepen kaXabIM DJIEMEHTOM epeUnCIieHHs ciieayet ctaButh aeduc. [Ipu Heodbxoaumoctu cebiikk B Tekcre BKP Ha onuH n3
3JIEMEHTOB MIEPEUNCICHHS BMECTO Aeduca CTaBATCS CTPOUHbIE OYKBBI B IIOPSAKE pycCKoro andaBuTa, HaunHast ¢ OyKBEI a (3a
UCKJIIOYEHUEM &, 3, U, 0, Y, b, bI, b). JJIs1 nanpHeieil neranu3anum nepeyrncieHui He00X0IMMO HCIOIb30BaTh apadCcKue HUQPHI,
oCJIe KOTOPBIX CTaBUTCS CKOOKA, a 3aIMCh MPOM3BOAUTCS ¢ a03aIIHOTO OTCTYIIA.

Hanpuwmep,

a) TeKCT

1) Tekcr

2) TeKcT

0) TeKcT

9. Hymeparus ctpanuig

CrpaHullpl ciaegyeT HyMepoBaTh apabCKuMu 1udpamu, codiroias CKBO3HYIO HyMEpaluio 1o BceMy Tekcty. Homep cTpaHuiib
MIPOCTABILSIFOT B LICHTPE HIXKHEW YacTH JIHCTa 0€3 TOUKH.

TuryneHbl mHCT, 3ananne Ha BKP u copeprkanue BKioyaroT B 00IIyI0 HyMEpaluio CTpaHull, HOMEpa CTPaHUI] HAa HUX He
MPOCTABJISIOT.

Wnmoctpanuuu 1 TabiuIbl, pa3MeIeHHbIE B TEKCTE Ha OTICIbHBIX JIMCTAX, BKIKOYAOT B OOIIYI0 HyMEpalUo CTPaHHUIL.
Wnmoctpanuuu u Tabnuis! Ha aucte popmata A3 (297x420) yuuThIBalOT, KaK OJIHY CTPAHHILY.

Hywmepanus ctpanun BKP u npunoxennit, Bxoasamux B coctaB BKP, nommkHa ObITE CKBO3HAS.

10. ®opmyms

DopMyIIbl ClleyeT BBIACIATh U3 TEKCTa B OT/AEIBHYIO CTPOKY, €CJIM OHH SIBJISIOTCS JUIMHHBIMUA U TPOMO3/IKMMH, COJIEPKAT 3HAKU
CYMMHPOBaHUS, Ipou3BeieHus, A1 HepeHIpOBaHNs, HHTETPUPOBAHUSI.

Ecinu dpopmyna He ymeniaercss B OHY CTPOKY, TO OHA JOJDKHA ObITh IIepeHeceHa M0CIe 3HaKa paBeHCTBa (=) WM IOCIIe 3HAKOB TUIIOC
(+), munyc (-), yMHO)eHHS (X), AeTCHUS (), WIK APYTHX MAaTEMaTHUECKHX 3HAKOB, PHUYEM 3HAK B Havalie CICAYIOLICH CTPOKH
noBTOpsIOT. IIpH nepenoce GopMysl Ha 3HAKE, CHMBOJIM3UPYIOLIEM ONEPALINI0 YMHOKEHHS, IPUMEHSIOT 3HAK «X». Bhlmie u Hike
KaXJ101 ()OPMYJIbI JOJDKHO OBITH OCTaBJICHO HE MEHEE OJHOM CBOOOHOM CTPOKH.

Eciu popmMyiibl SBIAIOTCS NPOCTHIMU, KOPOTKUMH, HE HMEIOIIUMH CaMOCTOSITEIBHOTO 3HAYEHHUS U HE IPOHYMEPOBAaHHBIMH, TO
JIOITyCTUMO X pa3MelleHne B TeKcTe (0e3 BblIeNIeHHs OTeIbHOM CTPOKH).

ITocne hopmybl MoMenaT NepeueHb BceX NPUHATHIX B POPMYJIe CHMBOJIOB C pacuin(ppoOBKOM UX 3HAYEHUI U YKa3aHUEM



pa3MepHOCTH (€CIIH B 3TOM €CTh HEOOX0IUMOCTh). BykBeHHBIC 0003HAYCHHUS TAIOT B TOU )K€ TIOCIIEI0OBATEIBHOCTH, B KOTOPO# OHU
npuBeneHs! B Gpopmyite. [lepBast cTpoka MOSICHEHMS JOIDKHA HAUMHATECS ¢ A03aI[HOTO OTCTYTIA CO CJIOBA «Te» 0e3 ABOETOUHSI.
®dopmyIibl HYMEPYIOTCS CKBO3HOI HymMepanueii B npenenax Bceit BKP apabckumu nudpamu. Homep Gpopmyiibl ykas3pIBaroT B
KPYIJIBIX CKOOKax B KpaifHeM ITPaBOM IOJIOKEHHHU Ha CTPOKE.

11. Mnmoctpanuu

Wnmoctpauuu (4epTexu, rpad Ky, 1MarpaMMBbl, CXEMBbI), IOMENaeMbIe B TEXHOJIOTHYECKOH KHUTE, TOJKHBI COOTBETCTBOBATh
TpeOOBaHUAM rOCYJapCTBEHHBIX CTaHIapTOB ENUMHON cUCTeMBI KOHCTPYKTOPCKO fokyMeHTanuu. 9.9.2 Bee mintocTpanuy B TEKCTE
(rpaduku, YepTexu, CXEeMbI, AUarpaMMBbI U Ap.) pa3MeIlaoT HeMOCPEACTBEHHO MOCIIe MEPBOH CCBUIKM Ha HUX (WM HA CIeAyIOomen
CTpaHHMIIe) U 0003HAYAIOT CIIOBOM «PUCYHOKY.

Ha Bce mnmrocTpanuy JOJDKHBI OBITH JAHBI CCBUIKH B TEKCTE.

Wnmoctpanuu, 3a HCKITFOYSHUEM HILTIOCTPAIMN IPUIIOKEHHH, ClielyeT HyMepoBaTh apaOCKUMHU IU(paMH CKBO3HON HyMepalueii.
Ecnu pucyHoK o1uH, TO OH 00603Havaercs «PucyHok 1». MumocTpauu 10JKHBI MMETh HAUMEHOBAaHHUE U ITPH HEOOXOJUMOCTH -
MOSICHUTENbHBIC IaHHbIE (OJPUCYHOYHBIH TEKCT). ECM TeKCT MOsICHUTENBHBIX JaHHBIX IPUBOIUTCS HaJl HOMEPOM PUCYHKA, TO
JloIycKkaeTcs NoHwxkeHue mpudra (kerpb 12). [ToscHeHus1, IPUBOAUMBIE B TEKCTE, BBINOIHAIOTCS OOBIYHBIM MIPUGTOM (Keriib 14).
Iocne HOMepa prCyHKa CTaBUTCS THPE, HAUMEHOBAaHHE ITHIIETCS ¢ IPONHCHOM OyKBBI. CloBO «PUCYHOK» M HAMMEHOBaHUE
MOMENIAIOT MOCIIE MOSCHUTENBHBIX JAHHBIX W PACIIONaraloT MOCepeIuHE CTPOKH.

WimocTpanyu TOKHBI BHITIOMHATHCS HAa O€I0N Henpo3pavyHoit Oymare. JlomyckaeTcs BBITOJHEHUE YePTEKeH, TpaQKOB, THarpamm,
CXEeM MOCPEICTBOM HCIIOIB30BaHMsI KOMIBIOTEPHOH MeYaT, B TOM YHCIie U IBETHBIE. Ecin uepTexu, cXeMbl, JUarpaMMbl, PUCYHKH
U /unu apyroi rpaduueckuii MaTepran HEBO3MOXKHO BBIIOJIHUTH C IOMOIIBIO KOMIIBIOTEPHOM TEXHUKH, TO UCIIONb3YIOT YEPHYIO
TYIIb WM NACTY.

DOTOCHUMKH pa3MepoM MeHbIle hopmaTa A4 TOIDKHBI ObITh HAKJIECHBI Ha CTaHAApTHBIE JIUCTHI Oesloi Oymary.

12. TaGmuusr

TabnuLBl TPUMEHSIOT JUIS JyYliel HarIIHOCTH U yI00CTBa CpaBHEHHS NoKa3arenei. Tabnuiry cieBa, cripaBa M CHU3Y
OrpaHUYUBAIOT JIMHUSMH. Pa3iessTh 3aroJIoBKH U MOA3aroj0BKH OOKOBHKA U rpad) MyHKTHUPHBIMH U THarOHAIbHBIMU JIMHUAMU HE
JIOIlyCKaeTcs.

HasBanue TaOuIbl, IpYU €r0 HAIWYUY, J0JDKHO OTpaXkaTh €€ collep)kaHue, ObITh TOUHBIM, KpaTKuM. Ero ciemyer momemars Hag
TabJMLIEeH ceBa, B OJHY CTPOKY ¢ €€ HoMepoM uepes Tupe: «Tabmuna 1 - HaumeHoBaHue, IPU 3TOM TOYKY TI0CJIE HOMEpa TaOIHIIbI
Y HaIMEHOBAHUS He CTaBAT. TabNuIly ¢ OONBIINM KOJHMIECTBOM CTPOK JOITyCKAeTCs IEPEHOCUTD Ha APYTYIO CTpaHuLy. [Ipu
MepeHoce YyacTH TaOJIMIBI Ha APYTYIO CTPaHUIly cioBo «Tabnuiay», e€ HoMep U HauMEeHOBaHHe YKa3bIBAIOT OJIMH pa3 ClieBa Hal
TIEPBO#l YaCThIO TAONUIIBI, & HAJ] IPYTOi YacThio nmuuryT cioBa «IIpogomkenne Tadnuiisl 1». [Ipu nepenoce TabnuIs Ha APYTOn
JIMCT Ha3BaHHUE TAOJHULBI HE TIOBTOPSIOT U HIDKHIOIO TOPH30HTAIBHYIO YePTY, OrPAaHHYHMBAIOIIYIO TIEPBYIO YaCTh TaOJHIIBI, HE
MPOBOJAT.

Tabnuiy ¢ GONBIIUM KOJIUYECTBOM Tpad) JOMyCKaeTcs ACIUTh Ha YaCTH U MIOMEIAaTh OJTHY YacTh MOJ] IPYyTroi B Ipeenax oJaHON
cTpanunsl. Ecnu cTpoku u rpads! TabaMIB! BEIXOIAT 3a (OpMAT CTPAHULIBL, TO B IIEPBOM CIIydae B KKI0H 4acTu TaOIUIIbI
MTOBTOPSIETCS TOJIOBKA, BO BTOPOM ciydae - 60koBHK. [Ipn neneHny Tabuibl Ha YacTH JIOMyCKaeTcs €€ TONIOBKY HIM OOKOBHK
3aMEHSATh COOTBETCTBEHHO HOMEPOM rpad u cTpok. [Ipu 3ToM HyMepyroT apadckumu b pamu rpadsl U (M) CTPOKU MEPBON YacTH
TaOJIHILIBL.

Hudposoii MaTepua, kak mpaBmwio, 0GOpMILIIOT B Bue Tabnuil. Ha Bce TaOMHIBI B TEKCTE JOIDKHBI OBITh CCBUIKH.

JlomyckaeTcs NpUMEHATh B Tabuie pa3Mep mpudra MEHbIINH, yeM B TekcTe (Keriib 12). B ropusoHTanbHbIC M BEPTHKAIBHBIC
JIMHUH, pa3rpaHUIuBarOlIue CTPOKU TaGHI/II_[I)I, JOITYCKAa€TCs HE IPOBOAUTD, €CJIM UX OTCYTCTBHUEC HE 3aTPYAHACT IMOJIb30BAHUEC
Tabnuuei.

Bce rpadpl TabiuUIbl JOJHDKHBI HIMETD 3ar0JOBKH. 3ar0JIOBKH Ipad U CTPOK TaOJIHIBI CIeIyeT MHCaTh C MPOIMUCHON OYKBEI, a
IO13arOJIOBKH Tpad - CO CTPOYHOH OYKBBI, €CIIH OHH COCTABIISIIOT OJHO NPEIOKEHHE C 3aT0JI0BKOM, UITH C TIPOIIMCHOH OYKBBI, €CITH
OHH UMEIOT CaMOCTOATENbHOE 3HaYeHHEe. B KOHIIE 3ar0JIOBKOB U IMOJ3ar0JIOBKOB TaOJHI TOYKH HE CTaBSAT. 3ar0JOBKH U
MO3ar0JIOBKH Tpad) YKa3bIBalOT B €IMHCTBEHHOM YHCIIE. 3aroIOBOK KaXKI0H rpadbl JOIDKEH pacIioaraTbCs HEOCPEICTBEHHO Ha
Hell. O003HaueHNs, IPUBEICHHBIE B 3aT0JI0OBKaX Irpad TabIuIbl, JOJLKHBI OBITH MOSCHEHBI B TEKCTE WM IpaduueckoM MaTepuaie.
Kaxxnast Tabnuia 1omKHa UMETh TIOPSIIKOBBI HOMep B nipesenax Beceid BKP. Taomuibl, 3aHuMaromue 60iee moJI0OBUHbI CTPAHHMIIBI,
PEKOMCHAYECTCA BBIHOCUTDH B IIPHUJIOKCHUS.

13. Odopmnenue 6ndbIOrpadMIECKUX CCHLIOK

HopmaTHBHBIE IPAaBOBBIE aKTHI

1. Koncruryuus Poccutickoit @eneparun. — CII6. : [Tutep, 2016.

2. I'paxxnanckuii kopeke Poccniickoit @eneparyu (vacts nepsas) ot 30.11.1994

Ne 51-@3 (pen. ot 23.05.2016) [DnexTponHsIi pecypc] JocTyn u3 cipas.- npaBoBoii cucteMsl «KoncyasrantIlmocy.

Kumxknoe n3nanue

1. AmrepByn b. A30yxa obuienust, uinu Public relations 6ubnmorexn = The visible library: Practical public relations for public
librarians / b. AmepByn ; nep. ¢ auri. W. 0. barposoii u P. 3. [TanoBoif; Hayu. pen. JI. M. Tup—koBoit. — M. : JIuGepes, 2017. — 173
c.

2. CoBpeMenHas MH(DOpPMaTHKa: HayKa, TeXHOJIOrws, nesarenbHocts / P. C. I'wisapesckuid, I'. 3. 3anaes, U. U. Poauonos, B. A.
LBerkoBa ; mox pexn. FO. M. Apckoro. — M. : IIpocsemenue, 2017. — 211 c.

3. bepauuesckas L. M. I[IpenmeTHbie ykazaTelu K CHCTEMaTHYECKUM KaTajloraM Hay4HBIX OMOIHOTEK : Teopus 1 Metoauka / L. M.
bepnuuesckas. — 2-e u3j., nepepad. u gon. — M. : Kuura, 2017. — 110 c.

OdunmansHOe U3AaHUE

O cpencrBax maccoBoit nHpopmaruu : 3akoH Poc. denepanuu: [Ipunsat Bepxosusim Cosetom Poc. @eneparmu 27 nek. 1991 r. — M.
: Peciy6nmka, 2010. — 46 c.

CripaBO4HUK

1. MadopmanoHHsle U TeIeKoMMyHUKanoHHbIe 1eHTpbl : CripaBounuk / BUHUTU ; ABt.-coct. LiBeTkoBa B. A. u ap. ; oz o0,
pen. Apckoro 0. M., Heunnopenko B. I1. — 3-e u3n., ucnp. u pom. — M. : IIpocBewenue, 2017. — 279 c.

2. CnpaBounuk Oubnuorekaps / Hay4. pea. A. H. Banees, B. A. Munkuna. — CII6. : IIpodeccust, 2017. — 425 ¢. — (Cepust
«bubnuorekay).



CrnoBapp

WBanoB U. Y. Uznarenbckuii cnoBapb-cnpaBounuk / . U. IBanos. — M. : Hayka, 2017. — 471 c. — (KauxHoe 1€10).

YuebHoe nmocobue

WBanos U. U. NudopmanmonHoe 001IecTBO : yued. mocodue ajist CTyAeHTOB HHpopM.-6ubi. dak. / M. Y. MBanos ; Yenso. roc. uH-T
UCKYCCTBa U KyJbTyphl. Kad. nadpopm. u 6ubnuorp. — Yensbunck, 2017. — 75 c.

COopHUK cTaTei

IoBbieHne kBanuduKanuy pabOTHUKOB CUCTEMBI Melua : IPOOIeMBbl U IEPCHEKTUBHI : ¢O. cT. / Pecn. men. Oubn. -unpopM. LeHTp
M-Ba 3apaBooxpanenust Pecn. Tatapcran, Kazan. roc. akaa. KyneTypsl u uckyccts. — Kazans : Knopyc, 2017. — 137 c.
ABTopedepar auccepTaiuu

NBanos U. U. NndopmanmonHoe 0011ecTBO : TeOpeTHKO-METOI0IOTHYECKOE HCCIIE0BaHKE : aBToped. JHC. ... I-pa Meia. HayK /
WBanos MBan MBanosuu. — M., 2017. — 36 c.

Juccepranys B BUIE HAYIHOTO TOKJIaa

WBanos Y. U. [Tpuniunsl noctpoeHus HHGpOpMaIMOHHOTO 001IecTBa B COBpeMeHHOI Poccun : 1uc. B BUie Hayd. IOKIL. ... A-pa
TexH. Hayk / ViBanoB MBan MBanoBuu. — M., 2017. — 40 c.

CraThy U3 )XypHAJIOB U MEPHOANYECKHX COOPHUKOB

1. Pa3BuTHe npencTaBiIeHU O cTaTyce )KypHainucTa qopeBononnonHon Poccun / Y. Y. MBanoB // CoB. OUOIMOTEKOBEICHHE. —
2017. —Ne 1. - C. 17-23.

2. O6cnyxuBaHre U 0OMeH OudbarorpadguyeckuMu naHHbIME // bubaroTekoBeaeHre u 6udarorp. 3a pyoexom / . . Mpanos. —
2017. — Bem. 133. - C. 39-51.

CraTh¥ U3 MPOJIODKAIONIMXCS U3TAHUH

CpeznctBa MaccoBoi HH(OPMAIIMK B HPABCTBEHHOM BOCITUTaHUH IIKOJILHUKOB / . . IBaHoB // MaccoBas 6ubiaroteka' 93 : Teopus
U IpakTuka : ¢6. — M., 2017. — C. 29-38.

CraTby U3 MaTepUaIOB KOH(QEpEHIN I

TepMHHBI HHACKCUPOBAHUS B cOcTaBe OubIHorpaduyeckoit 3anucu Poccuiickoro neHTpa KOpmopaTHBHOM KaTanoru3amnuu / . P.
CyxwuacsH // bubanorexu ¥ acconyanuy B MEHSIONIEMCSI MUpE : HOBBIE TEXHOJIOTHU W HOBBIE ()OPMBI COTPYIHUYECTBA : MaTepralst
koH(}. / 4-1 MexnayHap. koHd. «Kpeim 97», Cynak, ABT. Pecn. Kpbim, Ykpauna, 7-15 utons 2015. — M., 2017. — T. 2. — C. 624-626.
Crarb¥ U3 COOPHUKOB HAYYHBIX TPYIOB

JuHamuka pa3BuTHs HHGOPMAIMOHHOTO o0mmecTBa B Poccu u mupe / . U. MBanos // MHdopmarmonHoe o0miecTBo: cb. Hayd. Tp. /
TTIHTB CO PAH. — HoBocubupck, 2017. — C. 117-148.

3.4. 3ammTa BBINYCKHOM KBAIH(UKALMOHHOI padoThI

TopsiioK 3alUThl BHITYCKHBIX KBAIM(HUKAIIMOHHBIX paboT onpenensercs [omoxeHneM o rocy1apCTBEHHOM UTOTOBOH aTTeCTAlMU
110 00pa30BaTeNIbHBIM IPOrPaMMaM BBICIIEro 00pa3oBaHus — IporpaMmMaM OakajaBpHuaTa, IPOrpaMMaM CHEeLUaIuTeTa, porpaMMam
maructparypsl B ®T'BOY BO «MI'VTY um. K.I'. Pazymosckoro (ITIKY)» u PerinamMenTom paboThl rocy1apCTBEHHBIX
9K3aMEHALMOHHBIX KOMUCCHH 110 IPOBEACHUIO FOCYAAPCTBEHHOI NTOTOBOM aTTecTalluy 0 00pa30BaTeIbHBIM IPOrpaMMaM
BBICIIIETO 00pa30BaHUs — MporpamMMaM OakanaBpHaTa, IpOrpaMMaM CIIEUaNINTeTa, IporpaMMmamM Maructparypsl 8 PI'60Y BO
«MI'VTY um. K.I'. Pazymosckoro (ITKV)».

3amura BKP npoBoantcs Ha 3acenanmsax 'OK ¢ yuactreM He MeHee 2/3 4IICHOB OT ITOJIHOTO CIIMCOYHOTO COCTaBa KOMHCCHH.
IIporomKkuTeNIbHOCTS BEICTYIUICHUS (HoKIana) cryaenTa npu 3amute BKP 7-10 munyT. OTBeThl Ha Bompock! uieHoB ['OK He Gosee
15 munyT. O611as NPOJOHKUTENBHOCTh BRICTYIUICHHS (JIOKJIa/1a) U OTBETOB Ha BONPOCHI He Oonee 30 MUHYT.

Bo BpeMs BBICTYIUICHUS CTYAEHTY Pa3pellaeTcs N0Ib30BaThCs HOATOTOBICHHBIMU UM MHChMEHHBIMU MaTepuaiamMu, TekctoM BKP.
Iocne oxonuanus 3amutsel BKP Bcex cryaentos rpymnmnsl, I'OK npuHuMaet pemenus o6 oleHKe KaKI0My CTYAEHTY Ha 3aKphITOM
3aceJaHUH IPOCTHIM OOJIBIIMHCTBOM IOJIOCOB OT YHCIIA, BXOASAIIUX B COCTaB KOMHCCHU U YYaCTBYIOIUX B 3aCEIaHHU.
OO6yuaromuecs, He IPOLIEAIINE TOCYAAPCTBCHHON HTOTOBOH aTTECTAINHN B CBA3H C HEIBKOH Ha TOCYIapCTBEHHOE aTTECTAI[MOHHOE
UCIIBITAHUE 10 YBAXKUTENNbHOH IIpU4UHE, ycTaHoBIeHHOH [To0)xeHreM 0 rocy1apCTBEHHONH UTOrOBOM aTTECTAlUU 110
00pa3oBaTeIbHBIM IPOrpaMMaM BBICILETO 00pa30BaHus — IporpaMMam OakanaBpuara, IporpaMMam CleLHalInTeTa, IporpaMMamM
maructparypsl B ®TBOY BO «MI'YTY um. K.I'. Pazymosckoro (ITKVY)», BupaBe npoiTu ee B TeUeHUE 6 MecALEeB Iocie
3aBepLICHHs] TOCYAapCTBEHHON UTOTOBOM aTTeCTalUy.

3.5. JlutepaTtypa, He00X0AMMAasi VISl BBINOJTHEHHUS BBIMYCKHOI KBAJIH(PUKAMOHHON PadoThI
3.5.1. OcHoBHas 1uTeparypa

JI.1.1 IMunosckuit B. H., ITutyxun A. B., KoctiokeBnd B. M. MapkeTHHT 1 MEHEKMEHT TEXHUYECKOTO CEpBUCA MAILUH U
o0opynoBanus [DnekTpoHHbIH pecypc]:. - Cankr-IlerepOypr: Jlans, 2021. - 272 c. — Pexum nocryna:
https://e.lanbook.com/book/168753

JI.1.2 | Benenunckwuii B.I'. CepBucHas nesTenbHOCTb [ DNeKTpoHHbIH pecypc]: Yuebnuk. - Mocksa: KnoPyc, 2018. - 175 ¢. —
Pexxum nocryma: https://book.ru/book/926035

JI.1.3 | Benenunuckwuii B.I'. CepBucHas aesTenbHOCTb [ DNEeKTpOHHBIH pecypc]: Yuebnuk. - Mocksa: KnoPyc, 2019. - 175 ¢. —
Pexxum nocryma: https://book.ru/book/934393

JI.1.4 | CepOunoBckas A.M. AHTIHiiCKUH sI3bIK B cpepe Typr3Ma U cepBuca [DIeKTpoHHbIH pecypc]:YueOHuk. - MockBa: KaoPyc,
2019. - 400 c. — Pexxum mocryma: https://book.ru/book/931741

JI.1.5 | Benenunckwuii B.I'. CepBucHas nesTenbHOCTb [ DneKTpoHHbIH pecypc]: Yuebuuk. - Mocksa: KnoPyc, 2019. - 191 ¢c. —
Pexxum nocryna: https://book.ru/book/930748

J.1.6 | ®puaman A. M. DkoHOMUKA MPEINPUITHS OOIIECTBEHHOTO MUTaHUs [ DNEKTPOHHBIN pecypc]:yueOHuK. - Mocksa: [lamkos
u K°, 2022. - 462 c. — Pexxum pocrymna: https://biblioclub.ru/index.php?page=book&id=621890

JI.1.7 | IIunosckwuii B. H., ITuryxun A. B., KoctiokeBuu B. M. CepBucHoe 00CiTy:)KHBaHHE 1 PEMOHT MAIllH U 000y 10BaHUS
[DnexrponnbIii pecypc]:yueoHoe nocodue. - Cankr-IlerepOypr: Jlanb, 2022. - 240 c. — Pexxum gocryna:
https://e.lanbook.com/book/206006




JI.1.8 [ Kyrkuna M. H., Enuceesa C. A., Cumakosa U. B., Mpunauna O. U. TexHonOrHs NpOAyKIMU OOIECTBEHHOTO MUTAHHUS:
y4eOHHUK a5 OakanaBpoB HanpasiaeHus moaArotoBku 19.03.04 « TexHomorus MpoAyKIMH U OpraHu3alus 00IIECTBEHHOTO
nuTaHus» [DneKTpoHHBIN pecype]:yueOHuk. - Cankr-IlerepOypr: Tpounxwuii moct, 2022. - 672 ¢. — Pexxum nocryna:
https://biblioclub.ru/index.php?page=book&id=619038

JI.1.9 [ Bacrwkosa A. T., JTlrob6erkas T. P., BactokoBa A. T. Opranu3zaiiusi IpOU3BOJICTBA U 0OCTYKHBaHUs Ha TPEANPUATHIX
0O0IIIeCTBEHHOTO TUTaHUsI [ DJNEKTPOHHBIH pecypc]:yueOnuk. - Mocksa: JlamkoB u K°, 2021. - 416 ¢. — Pexxum goctyna:
https://biblioclub.ru/index.php?page=book&id=621950

JI.1.10 | Pamuenko JI.A. Opranu3anusi IpOU3BOACTBA U OOCITYKHBAHUS HA PEANIPUATUAX OOIIECTBEHHOTO MUTAHUS [ DIEKTPOHHBINA
pecypc]:Vuebnuk. - Mocksa: KunoPyc, 2023. - 321 c¢. — Pesxum nocrymna: https://book.ru/book/947685

JI.1.11 | Pomanoruu XK. A., Kanaues C. JI. CepBucHast JeaTeNbHOCTh [ DIEKTPOHHBIN pecypc:yueOHuk. - Mocksa: Jlamkos u K°,
2019. - 284 c. — Pexxum pocryma: https://biblioclub.ru/index.php?page=book&id=621687

JI.1.12 | ITanuii H. C. OcHOBBI IIpenpuHUMATEIbCKOM JIESTEIBHOCTH B chepe cepBuca [DIeKTpOHHBIH pecypc]:yuedHoe nocobue. -
Hownerk: TouHYOT umenn Tyran-bapanosckoro, 2021. - 96 ¢. — Pesxum goctyma: https://e.lanbook.com/book/202670

JI.1.13 | Tkanuu A. Y. KoHcanTHHT B COLMOKYJIBTYPHOM cepBHce [ DIeKTPOHHBIN pecypc]:yueOHoe mocodue. - Mocksa, bepiun:
Hupexr-Menua, 2021. - 174 c. — Pexxum nocryna: https://biblioclub.ru/index.php?page=book&id=612127

JI.1.14 | ®enmos B. I'. KysbTypa pecropanHoro cepBuca [DeKTpoHHBIH pecypc]:yaeonoe mocobue. - Mocksa: Jlamkos u K°, 2021.
- 248 c. — Pexxum moctyma: https://biblioclub.ru/index.php?page=book&id=684288

JI.1.15 | Paryumnsrit A. C., bapanos b. A., Onuaposa T. C., Jlunatosa JI. I1., Amunos C. C., Parymnsiii A. C. TexHonorust
MPOAYKIMU OOIIECTBEHHOTO MUTaHUs [DIIEKTPOHHBIN pecypc]:yueOHuK. - MockBa: Jamikos u K°, 2021. - 336 c¢. — Pexum
nocryma: https://biblioclub.ru/index.php?page=book&id=621693

JI.1.16 |BacrokoBa A.T. TexHONOTHS MPOIYKIIMU U OPTaHU3AIIUS OOIECTBEHHOTO MUTaHUs. BBelieHHE B CIICIIMAIBHOCTD +
ellpunoxxenue [DnexTpoHHBIN pecypc]: YueOnuk. - Mocksa: KuoPyc, 2022. - 213 ¢. — Pexum gocrymna:
https://book.ru/book/941138

JI.1.17 | Anexceesa H. I1., [Ipotypenko B. W. Pecropanusliii cepBuc [ DIeKTpOHHBIN pecypc]:yueOHoe mocobue. - Mockaa:
OJIMHTA, 2017. - 328 ¢. — Pexxum pocrtyma: https://biblioclub.ru/index.php?page=book&id=70361

JI.1.18 | Tapanosa U. B., TpyxaueB A. B. CepBucomnorus [DnekTpoHHbIl pecypc]:yueOnuk. - CtaBponons: CT[AY, 2013. - 296 ¢c. —
Pesxxum nocryma: http://e.lanbook.com/books/element.php?pll_id=61122

JI.1.19 | KpaBuenko 1. H., Konomeituenko A. B., Yenypun A. B., Kopuees B. M. [IpoexTupoBanue npenpusaTUi TEXHUIECKOTO
cepsuca [DnekTpoHHEIH pecypc]:. - Cankr-IlerepOypr: Jlans, 2021. - 352 ¢. — Pexum moctyma:
https://e.lanbook.com/book/168736

JI.1.20 | Ouenka nesTenbHOCTH MPEANPUATHH TEXHUIECKOTO CepBrca [ DIeKTPOHHBIA pecypc]:MeToIndIecKie ykazanus. - OMCK:
CubAJIU, 2021. - 21 c. — Pexxum poctyma: https://e.lanbook.com/book/176618

JI.1.21 |Pomanosuu XK. A., Kanaues C. JI. CepBucHas AeSTEIbHOCTD [DIEKTPOHHBLI pecypc]:yueOnuk. - Mocksa: Jlamkos u K°,
2018. - 284 c. — Pexxum pocryma: https://biblioclub.ru/index.php?page=book&id=496155

3.5.2. JlonoiaHUTENbHAS TUTEpATypa

J1.2.1 | [JduxoB A. B. ComuansHble MeuacepBUChl B 00pa3oBaHUM [DneKTpOHHbIH pecypc]:MoHorpadus. - Cankr-IlerepOypr: Jlans,
2020. - 204 c. — Pexxum pocryma: https://e.lanbook.com/book/140771

4. ®OHJ OHEHOYHbBIX CPEJICTB

4.1. IlppuMepHas TeMaTHKa BBINYCKHBIX KBAJU(GHKAIMOHHBIX padoT

1. TengeHMu pa3BUTHI MUPOBOH c(hephl OOLIECTBEHHOTO IIUTAHUSL.

2. 3apyOexHBbIi OMBIT pa3BUTHUS chepbl 00IIECTBEHHOrO MUTaHUs (HA IPUMeEpe OTAENBHBIX CTPaH) M BO3MOXKHOCTH €T0
Ucnoib3oBaHus B Poccun.

. IHTepbep TOCTHHHUITBI KaK CPEACTBO (POPMUPOBAHUS IIO3UTHBHOTO 00pa3a (hHPMBI (Ha KOHKPETHOM IIpUMepe).

. IHTepBep pecTopaHa Kak CPeAcTBO (hOPMHUPOBAHHUS MO3UTUBHOTO 00pa3a GpupMbI (Ha KOHKPETHOM IPHMEpE).

. IlepcrieKTHBBI pa3BUTHUS JOIOIHUTENBHBIX YCIYT B c(hepbl 0OLIECTBEHHOIO IIUTAHUSL.

. IlepcriexTrBHBIE HOPMBI 0OCTY>KUBAHHSI KIIMEHTOB (TOCTEH) HAa IPEANPHUATHAX chephl 0OIEeCTBEHHOTO MUTAHHS.

. Cucremsbl obOecrieyeHus 6€30MacHOCTH Ha MPEANPUATUSIX PECTOPAHHOTO CEPBUCA.

. Obecnieuenne 6e30MacHOCTH yCIyT cepbl 00IECTBEHHOTO TUTAHMS.

. Ucnionp3oBanne MHGOPMAILIMOHHBIX TEXHOJIOTUI B CHCTEME yIpaBieHUs chephl OOLIECTBEHHOTO IUTaHUSL.

. Micrionb30BaHue COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJIOTHI B cEpBHCE ChePbI 0OIIECTBEHHOTO IIUTAHUSL.

. CoBpeMeHHBIE IPOU3BOICTBEHHbIE TEXHOIOTUH PECTOPAHHOIO CEPBUCA.

. JesATenbHOCTh aHUMATOPOB B OpPraHU3aLuy Jocyra rocreil cepbl 001EeCTBEHHOTO MUTAHUS.

9. Xo3siicTBeHHAs IESATEIBHOCTD B cepBHCce chepbl 0OIIECTBEHHOTO NMUTaHUs (HA KOHKPETHOM IIPUMEpE).

10. Opranuzanus paGoThI NPEANPUATHI MUTAHUS TOCTUHUYHBIX KOMIIIEKCOB (HAa KOHKPETHOM IIpHUMeEpeE).

11. Opraam3anus 06CTy)KUBaHHA KIIHEHTOB PECTOPAHHBIX MPEINPUSITHI U IyTH €€ COBEPIICHCTBOBAHUS (HA KOHKPETHOM
npumepe).

12. MHKeHepHO-TeXHUYECKUE CIIyKObl pECTOPAHHBIX NPEANPUATUI: OpraHU3alys paboThl U IIyTH IOBBIIIEHUS

3¢ dexruBHOCTH.

13. VIHXeHepHO-TEXHIUYECKHE CITyKOBbI IpeInpusaTHH cepbl 00IECTBEHHOTO MUTAHUS U ITyTH MOBBIIIEHUS 3G (HEKTUBHOCTH
UX paboThIL.

14. CocrostHUE, TEHASHIINN 1 TIEPCTIEKTUBEI Pa3BUTHS PECTOPAHHOTO OM3Heca (Ha MpHMepe PETHOHa).

15. CoBeplIeHCTBOBaHHE TEXHOJIOTHIT B3aUMOJICHCTBUS MEXTy CITy’)k0aMu B chepbl 0OILIIECTBEHHOTO MUTAHUSI.

16. Opranuzaiusi paboThI CITyKOBI X035ICTBEHHOT0 00ecredeHus chepbl 00LIECTBEHHOTO MUTaHUS (HA KOHKPETHOM
rnpuMepe).

17. Opranu3anys IMTaHUs B TYPUCTUUECKUX KoMILIeKcax. Opra"u3zanus paboTsl U 00cIyKuBaHus 1000u-0apa.

01NN WD WA W




18. OcoGenHoctu ceTeBoro OusHeca B MHAYCTpUH cdepbl o01ecTBeHHOro nutaHust. COBepIICHCTBOBAHNE OPTaHU3AIIMOHHON
CTPYKTYPBI YIPABJICHUS NPEANPUSITHEM CepBHCa (Ha KOHKPETHOM IIPU-Mepe HIPENpPHUSTHS Chepbl PECTOPAHHOTO CEPBHCA).

4.2. Kputepuu oleHKH pe3y/abTATOB 3aIUTHI BHIMYCKHOH KBATU(PHUKALNOHHOIT padoThI

Ounenka BKP/
Onucanue KpuTepHeB OLleHNBaHUsI pe3y/bTaToB 3amuThl BKP YpoBens chpopMupOBaHHOCTH
KOMIIeTeHI Ui

— Tema paboTBI COOTBETCTBYET NIPOOIEMATUKE HATIPABJIEHHUS;

— B paboTe IPaBUIIBHO ONPEIENEHBI OOBEKT U IIPEAMET MCCIIEI0BAHMS;

— B paboTe 00yHaroIHiics IPOAEMOHCTPUPOBA IOHUMAHHE 3aKOHOMEPHOCTEN Pa3BUTHUA U
3HAHME TPAKTUKH;

— cofiepKanne paboTHI MOKA3BIBAET, YTO IIENH MCCIIEOBAHUS JOCTUTHYThI, KOHKPETHBIE
321494 HOYYMJIX HOTHOE U apTYMEHTHPOBAHHOE PELICHHUE;

— c60p (paKTHYIECKOro MaTepHala OCyIIECTBIAETCS C HCIOIb30BAaHUEM a[JeKBATHBIX METOIOB
U METOJIUK;

— ananu3 (paKTHYECKOTO MaTepuala OCyIIECTBIISETCS C TPUMEHEHUEM CPEJICTE;

— (haKTHYECKHI MaTepHUaIl PEIPE3CHTATUBEH (II0 YUCITY MCIIONB30BAHHBIX METOIMK U
00beMy BBIOOPKH);

— B paboTe OTCYTCTBYIOT (DaKTHUECKHE OIIHOKH;

— B paboTe MOTyYeHbl 3HAYMMBIE PE3YJILTATHI M CIEIaHbl YOEUTENBHBIE BEIBOIBL;

— OTCYTCTBYIOT DJIEMEHTHI [IaTHATa;

— odopmiteHue paboOThI COOTBETCTBYET TPEOOBAHUSM;

— CTPYKTypa paboThl OTPAKAET JIOTHKY H3I0KEHHUS POLIECCA HCCIIET0BAHMSL;

— B paboTe CTaBATCA LEIH U IEPEUHCIIOTCS KOHKPETHBIE 3a0a9H HCCIEIO0BAHNS, TEIal0TCS
apryMEHTHPOBAHHBIC YMO3aKIIIOUECHHUS M IIPUBOIATCS BBIBOABI IO BCEM TJIaBaM PabOTHI,

— B 3aKIIF0OYECHAM 0000IIAETCS BECh XOJI HCCIICIOBAHNUS, H3IaraloTCs OCHOBHBIE PE3YIIBTAThI
IPOBEACHHOTO aHAIN3a, TOMIEPKUBAETCS IIPAKTUIECKAs 3HAYMMOCTh IPEIIOKEHUN U
paspadotors . OTIMEHO"

— CIIMCOK MCTIOJIb30BaHHOMN JIATEPATYPhl COCTABJIEH B COOTBETCTBUM C PABUIIAMU

OUOIMOrpaUUECKOTO ONUCAHKS U HACUMTHIBAET YUCIIO HCTOUHUKOB, JOCTATOUHOE IS YposeHs c‘boupMHpOBaHHO({,TH
PACKPBITHS TEMBI HCCIICIOBAHHUS; Kxommerenimit "BhICOKMI"
— paboTa He coAepKuT opdhorpaGUIECKuX OMHUOOK, OIIEYaTOK U APYTHX TEXHAIECKUX
MOrPEIIHOCTEH;

— A3BIK ¥ CTHJIb H3II0KEHHS COOTBETCTBYET HOPMaM PYCCKOTO SI3BIKA,;

— 00y4aloIuiics JEMOHCTPUPYET 3HAHHE TEPMHHOJIOIMYECKON 0a3bl HCCIEI0BAHNS, YMEHHE
OIIEpUMPOBATH €I0;

— YMEHHE T0JIb30BaThCsl HAYYHBIM CTHJIEM PEUH;

— yMEHHe TIPEICTaBUTh PaboTy B HAYYHOM KOHTEKCTE;

— yMeHHe KOHIENTYaIbHO ¥ CHCTEMHO PacCMaTPHBATh IIPOOJIEMy HCCIIEI0BAHM;

— UMeeTcs TOJI0KHUTENbHEIN 0T35IB pykoBoautes BKP o pa6ote o0ydarommerocs B epruoz
Hanucaaus BKP;

— 00y4aroIuiics Ha 3alIUTe TPOSBUI JOCTATOYHbIN YPOBEHb 3HAHUS U TIOHUMAHMS
TEOPETHYECKUX NPOOIIEM, CBA3aHHBIX C TEMOH HCCIIEI0BAHMS;

— 00y4aloIuiics Ha 3alIUTe TPOSBUI JOCTATOYHOE MOHMMAHHE NPAKTUIECKUX MPOOIIEM,
CBSI3aHHBIX C TEMOM UCCIIEJOBAHMUS;

— JIOKJIA]/ Ipe3eHTAlUS II0JHO, ApTyYMEHTHPOBAHHO M HATTIAIHO NPENCTABIAET Pe3yIbTaThl
HCCIIEOBAHHS;

— 00y4aromuiicsa OTBeYaeT Ha BCE 3aJaHHbIE BOIIPOCHI IIPABHIILHO, IPEIOCTABIIAA HOIHYIO U
pa3BepHyTYI0 HH(POPMALIHUIO.

— Cogeprxanre pabOTHl COOTBETCTBYET U3JI0KEHHBIM BHIIIE TPEOOBAHUSM, IPEABSIBIIEMbIM
K paboTe C OIEHKOW «OTIHIHOY;

— aHaJIM3 KOHKPETHOTO MaTepraia B paboTe MPOBEICH C HE3HAYUTEIBHBIMH OTCTYIUICHUSMU
OT TpeOOBaHMIA, IPEIBSIBIIEMBIX K pa00Te C OIIEHKOH «OTIUTHOY;

— (aKTHYECKUI MaTepuall B 1IEJIOM PEIPE3CHTATHBEH;

— CTpYKTypa paboThl B OCHOBHOM COOTBETCTBYET U3JI0KEHHBIM TPEOOBaHUSIM;

— BBIBOJIbI W/HJIY 3aKIIFOYCHUE PAabOThI HETOJIHBL;

— odopmiteHue paboTHl B OCHOBHOM COOTBETCTBYET U3JI0KEHHBIM TPEOOBaAHUSIM;

— paboTa coaepkuT psaa opdorpaduecKix OMIMOOK, ONEYaTOK, €CTh U APYTHe TEXHUYECKHE Onenka
MOTPEUIHOCTH; "XOPOIIO" /

— 00yyYarouuiics 1eMOHCTPUPYET 3HAHUE OCHOBHBIX HCCJIEyEeMbIX MOHATHHA, yMEHHE YpoBeHb chOpMHUPOBaHHOCTH
OTIepUPOBAThH UMH; xommerenmuit "[TIPOABUHY ThHIA"

— 00y4YaroILMiics TEMOHCTPUPYET YMEHUE aHAIM3UPOBATh HHPOPMAIHIO B 00JIaCTH
HpeaMeTa UCCIeI0BaHus,

— 00y4aroUuics AEMOHCTPUPYET yMEHHE 3alIUTHTh OCHOBHBIE MOJOXKEHHUS CBOEH paboThI;
— Ha 3alIUTE TPOSBUI HEJAOCTATOYHBIH YPOBCHB 3HAHUS M TIOHUMAHUSI TEOPETUICCKHX
mpo0JieM, CBSI3aHHBIX C TEMOI UCCIIeI0BaHUS,

— 00yJaroUIMiCs Ha 3aIUTe HE MPOSIBUM JIOCTATOYHO MOHMMAHHUS MPAKTHYECKUX TPOOIeM
[0 TEeMe HCCIICIOBAHUS,




— JIOTIyCKaeT eIMHUYHbIC (HErpyOble) CTHIIMCTUYECKHUE M PEUEBBIC MTOTPELIHOCTH;

— UMeeTCs TOJI0KUTENBHBIN 0T3bIB pyKoBoauTensi BKP o pab6oTe oOyuaromierocs B mepro
Hanucanus BKP;

— o0yyaronuiicst oTBedaeT Ha 0oJbIIyI0 YacTh (nopsnka 70%) 3a1aHHBIX BOIIPOCOB YICHOB
I'OK npaBuibHo.

— Conepxanue pabOThl HE COOTBETCTBYET OJTHOMY HJIM HECKOJIBKUM TPEOOBaHUSM,
IPEeNbSIBISIEMBIM K Pa00Te ¢ OLEHKON «XOPOIIO»;

— oOyyaronuiics Ha 3alUTe He MPOSIBII JOCTATOYHOTO 3HAHUS U IIOHUMAHUS
TEOPETHYECKUX NMPOOIeM, CBSI3aHHBIX C TEMOH HCCIIeOBaHuUS;

— (akTHyeckuii MaTepuaI HeIOCTATOYHO PENPE3CHTATUBEH (IO YHCITY UCTIOIb30BAaHHBIX
METOAMK WU 110 00bEMY BBIOOPKH);

— aHaNIM3 MaTepuala IpOBe/IeH MOBEPXHOCTHO, 0€3 HCIOJIb30BaHHsI 000CHOBAHHOTO H
aJICKBaTHOTO METOJIa MHTEPIPETAIMH SI3BIKOBBIX WITU JIUTEPATYPHBIX (DaKTOB;

— HCCNeIyeMbli MaTepHral HeJOCTaTOUEH ISl MOTHBUPOBAHHBIX BBHIBOIOB IO 3asIBICHHOM
TeMe;

— B paboTe gonyieH psja GaKTHUYECKUX OMINOOK;

— OTCYTCTBYIOT BBIBOABI IO IVIaBaM, 3aKJIIOUEHHE HE OTPAXKaeT TEOPETUIECKOH 3HAUUMOCTH
PE3yJBTATOB HCCIIEIOBAHMS;

— CITUCOK HCTIOJIb30BAaHHOM JTUTEPATYPBI COMEPIKUT HEOCTATOUHOE YHCIIO HCTOYHUKOB, OIS
COBPEMEHHBIX HCTOYHHKOB HE COOTBETCTBYET TPEOOBAHMUSM;

— oopmiieHrE pabOTHI B IIEJIOM COOTBETCTBYET H3JI0KEHHBIM BBIIIIE TPEOOBAHHSM;

— B pabote MHOTO OphorpaduuecKux OMIMOOK, OMEUATOK U IPYTUX TEXHUUYCCKUX
HEJIOCTATKOB;

— CITCOK HCTIONb30BaHHOH JTUTEPATyphl 0(OPMIIEH ¢ HapyIICHHUEM IIPaBUIT
O6ubIHOrpad®UIECKOro ONMCAHUS NCTOYHUKOR;

— peub 00yYaIOIIerocsi He COOTBETCTBYET HOPMaM PYCCKOTO HAYYHOTO CTHIISI PEUH;

— Ha 3anMTe 00YYAIOIIUICSA MPOSBII HEJOCTATOYHBIN YPOBEHD 3HAHUS U MOHUMAaHHS
TEOPETHYECKUX M MPAKTHUECKUX MPOOIIeM, CBA3aHHBIX C TEMO# UCCIIET0BAHMS,

— o0yyaronuics AeMOHCTPUPYET KOMITIISITUBHOCTh TEOPETHYECKON YacTH paboTEhI,
HEJIOCTaTOYHO TIyOOKHI aHaIM3 MaTepuaa;

— o0yyaronuiics Ha 3aliTe JeMOHCTPHPYET IIOCPEICTBEHHYIO 3alIUTY OCHOBHBIX
MOJIOKEHHH PaboTHI;

— UMCIOTCS CTUIIMCTUICCKUEC U PCUCBBIC OIJ.[I/I6KI/I;

— UIMEeTCs MOJIOKUTENBHBIN 0T3bIB pyKoBoauTenst BKP o paboTe oOyuaromierocs B nepuo
Hanucanusi BKP;

— oOyuaronuiics Ipu 0TBeTE Ha BONpock! wieHoB [ DK momyckaet ommoOKn, HETOYHOCTH.

Ornenka
"YAOBJIETBOPUTEJIBHO" /
YpoBeHb CPOPMUPOBAHHOCTH
xommerennuit "TIOPOTOBbBINA"

— Copeprxanue pabOTBI HE COOTBETCTBYET TPEOOBAHHSM, IPENBIBISIEMBIM K padoTam ¢
OLICHKOM «yIIOBJIETBOPUTEILHOY;

— B paboTe YCTaHOBJICHBI YaCTH, HAIMCAHHbBIE WHBIM JIHIIOM;

— paboTa BHINOJHEHA HECAMOCTOATENILHO, 00YUAIOIIMICS Ha 3alUTE HE MOXET 000CHOBATh
Ppe3ynbTaThl NPEICTaBICHHOIO UCCIIEJOBaHNUS,

— cOop 1 aHanu3 (PaKTUUECKOTo MaTeprata HOCUT hparMeHTapHbIH, IPOU3BOJIBHBIN 1/UIN
HETIOJIHBIN XapaKTep;

— B paboTe MHOTO (PAKTHYECKUX OILIHOOK;

— (akTHyecKuil MaTepuaT HeIOCTATOYEH JUISl PACKPBITHS 3asBICHHON TEMBI,

— CTpYKTypa paboThl HapylIaeT TPeOOBAHUS K M3JIOKEHHIO X0J1a NCCIIeI0OBAHNS,

— BBIBOJIBI OTCYTCTBYIOT WJIM HE OTPAXKAIOT TEOPETHIECKHE MOJI0KEHH, 00CyKIaeMble B
COOTBETCTBYIOIUX IJIaBax PabOTHI;

— CIIMCOK UCTIONIBb3YEMOM JINTEpaTyphl HE OTPAXKaeT MPOOIEeMaTHKY, CBI3aHHYIO C TEMOH
HCCIICIOBAHHS, OTCYTCTBYIOT COBPEMEHHBIC HCTOYHUKH;

— oopMIieHrE PabOTHI HE COOTBETCTBYET IPEIbSBISIEMbIM TPEOOBAHUSIM;

— B paboTe MHOTO opdorpahrIecKrx OMHOOK, OIIEYaTOK 1 APYTUX TEXHUUECKUX
HEJIOCTAaTKOB;

— CIIMCOK UCTIOJIb3YEMOM JIUTepaTyphl 0HOPMIIEH ¢ HapyIIEHUEM NIPaBUII
O6ubIMorpadMuecKoro OMUCaHUsl HCTOYHHUKOB,;

— SI3BIK HE COOTBETCTBYET HOPMaM PyCCKOTO HAyYHOTO CTHIIS PEUH;

— Ha 3alMTe 00yYaOIIUHCS IPOSIBUIT HU3KHUI yPOBCHb 3HAHHS M IIOHHMaHHSI
TEOPETHYECKUX MPOOJIEM, CBSI3aHHBIX C TEMOH HCCIIeOBAHUS,

— JOKJIaJy/ Ipe3eHTalUs He OTPAXKAET Pe3yIbTaTOB HCCIICIOBAHNUS;

— o0yyaronuiicst He criocoOeH (0TKa3bIBaeTCsl) OTBETUTH Ha BOMpock! wieHoB [ OK.

OrneHka
"HEYIOBJIETBOPUTEJIBHO" /
YpoBeHb chOpMUPOBAHHOCTH
xommerentuit "HEJJOCTATOYHBIIA"

5. MOPAJOK NOJAYHN U PACCMOTPEHNSA AIIEJVIALINA

O6yf{a}01111/1171051 HUMECT NpaBo NMOoAAaTh B allCJUIIITUOHHYIO KOMUCCUIO MTUCBbMEHHYIO all€JUIAI U0 O HAPYIICHWH, 10 €T0 MHCHUIO,
ycTaHOBJ’IeHHOfI npoueaypsl NPOBEACHUSA rOCyJapCTBEHHOTI'O aTTECTAllTUOHHOTO UCIIBITAHUA U (I/IJ'II/I) HECorJIaCuu € pe3yJibTaTaMu

TOCYAapCTBEHHOI'O 5K3aMCEHa.

Anennsanys mogaeTcs JINIYHO 06y‘-Ia}OI_I_[I/IMCH B allCJUIAOMOHHYH0 KOMHCCHUIO HE MO3AHEC CIICAYIOIIETO pa60qero JHS TIOCJIC

00BSBICHHUS PE3YyIbTAaTOB rOCYJAPCTBECHHOT'O aTTCCTAlIMOHHOI'O NCIIBITAHUA.

ITopsimok mogaur U paccCMOTpeHHs anesuIsui peryimupyercs [lomoxeHnem o Tocy1apcTBEHHOW HTOTOBOM aTTECTAIUH 110




00pa3oBaTeNbHBIM IPOrpaMMaM BBICILETO 00pa30BaHUs — MporpaMMam OakaiaBpuarta, IporpaMMaM CIELHaNInTeTa, IporpaMmMam
maructparypsl B ®I'BOY BO «MI'VTY um. K.I'. Pazymosckoro (ITKY)» u PeriamMenTom paboThl aneyuIssiiUOHHBIX KOMHCCHIA 10
pe3ynbTaTaM rocy1apCTBEHHONW HTOTOBOM aTTECTAIMH 10 00pa30BaTeNbHBIM IPOrpaMMaM BBICILIETO 00Pa30BaHUsI — IPOTPaMMaM
OakanaBpuara, mporpaMMam crieruanireTa, nporpammam maructparypsl B ®I'50Y BO «MI'YTVY um. K.I'. Pazymosckoro (TTIKY)».

6. OIMCAHMUE MATEPHAJIBHO-TEXHH‘IECKOFI BA3bI, HEOBXOIUMOI J1JI MPOXOXKJIEHUS
I'OCYJAPCTBEHHOU UTOI'OBOU ATTECTALINN

6.1. O0opy10BaHHbIE IOMELIEHUS

6.1.1

Anpec: 440039, Tlensenckas obnacts, T. [lensa, yu. [arapuna, 1. 11A, k. 12: aynuropus 23-20 - JTabopaTopusi cepBuca :
Msicopy6ka -1, TecTomecubHas MaliuHa — 1, Muxcep -1, Guenaep -1, cTol pa3zienouHslil - 3 , IOCy/la U MHBEHTaph
NPEANPHUATHI 00IIeCTBEHHOTO MUTaHus — 20 , MHKpPOBOJIHOBAs 1eub — | , BEChI JICKTPOHHBIE -1 ,BadenpHuna -1 ,
MyJbTHBapKa -1 , Gopmsl amst BeinedykH — 10, xnebormedka - 1,MUKpOBOJIHOBas Tieub -1 , kapouHbIid mkad -1 , oBomepeska —
1, xonmomuneHUK — 1, OnuHHKMIA -1 , MUKCEp IUTaHETapHBIH -1 ,MUHU-TICYb -1 , MUHH-TICUb XJIe0omnekapHast -1 ,
xyebonekapHs -1 , anekrpodpuTiopHuUIia -1 ,IoKoNaHbIH (OHTAH — 1, YCTPOHCTBO JUIs IPUTOTOBJICHHS CaXapHOW BaThl -1,
YCTPOMCTBO ISl MPUTOTOBIICHUS KapaMeJIbHBIX S0JIOK -1, TUTHTA dJIeKTpHUYecKas -2, - CTOJ Mpenoaasarens - 1, cTyn
npenojasarens- 1, cron o0ydvatomierocs - 13, ¢ty oOyuaromerocs - 26.

6.1.2

Anpec: 440039, [en3enckas obnacts, r. [lensa, yi. [arapuna, a. 11A, k. 12: ayauropust 23-24 - YuyeOHast ay TuTOpus :
TpexasieMeHTHast MeJIoBasi I0cKa - 11IT; cToN 00ydJaromerocs co ckambeii - 15 mT; padodee MecTo IpenoaaBaTess

6.1.3

Anpec: 440039, [len3eHckas obnacts, r. [lensa, yi. [arapuna, 1. 11A, k. 12: aynutopus 23-28 - YueOHas aymuTopus,
TTomemienue 11t caMOCTOSITENBbHOM paboThl, JJabopaTopus BBIYUCIUTEILHON TEXHUKH, apXUTEKTYPhI IEPCOHABHOTO
KOMITIBIOTEpa U NepruepUitHBIX YCTPOHCTB, JIabopaTopus mporpaMMHOT0 00eCIICUCHHSI KOMITBIOTEPHBIX CETEH,
MPOTpaMMHUPOBaHUs U 0a3 NaHHBIX, Jlaboparopust HHPOPMAMOHHBIX PecypcoB : [lepcoHaNbHbII KOMITBIOTEP — 5 1T,
MILUTUT-CUCTEMA - | IIT; Tocka MarHuTHas -1 IT; CTOJ 00yYaromIerocs co CkaMbeil — 41IT; CTOJI KOMITBIOTEPHBIit - 10 1mT;
CTyJ oucHBIH - 12 mT; paboyee MecTo MpenogaBaTelis; HHTEpaKTUBHAS JOCKa - 11mT; mpoekTop - 1 mT

6.14

Anpec: 440039, [en3zenckas obnacts, . [lensa, yu. [arapuna, a. 11A, x. 12: ayauropus 23-51 - YyeOHast ayquropus :
TIpoekTop - 1mT; cuctema BuneoKOHpEpEHIICBA3N; MUKPO(OHBI — 5 iT; ¢umun-4apT - 1 wT; cTyn yueHuueckui - 100 mT;

TpubyHa — 1 1wt

6.2. JInmen3noHHOE M CBOOOTHO PACIIPOCTPaHseMoe MPOrpaMMHOe ofecriedeHrne B TOM YHCJIe 0TeYeCTBEHHOTO TPON3BOACTRBA

6.2.1 Microsoft Windows 10

6.2.2 Kaspersky Endpoint Security

6.2.3 Microsoft Office 2013 Standard

6.2.4 | CoreIDRAW Graphics Suite 2018 Education License

6.2.5 Microsoft @ WINHOME 10 Russian Academic OLP 1License NoLevel Legalization GetGenuine

6.2.6 | Creative Cloud for Teams Multiple Platforms Multi European Languages Subscription 12 months L2 (10-49) Named EDU
6.2.7 | Autodesk AutoCAD 2020

6.2.8 | Autodesk 3ds Max 2018

6.3. Ilepeuenb npodeccuoHaJbHBIX 023 JAHHBIX U HHGPOPMALMOHHBIX CIPABOYHBIX CHCTEM

6.3.1 DnexTpoHHO-6nbHoTeuHas cucrema "Jlaup". Pexxum moctyma: https://e.lanbook.com/
6.3.2 DNeKTpOHHO-OMOIHOTeUHast cucTeMa "Y HuBepcuTeTCKas OubiaroTeka onnaH". Pexxum mocryma: https://biblioclub.ru/
6.3.3 DnekrponHo-6ubmmoTeunas cucrema "BOOK.ru". Pexxum nocryma: https://book.ru/
6.3.4 IIJIATOOPMA OHJIAH-OBPA3BOBAHMUS «PA3YM»

6.3.5 | Exunas xomnekuus qudpoBbIX 00pa3oBaTeNbHBIX PECYpCOB

6.3.6 OdurransHbIil HHTEPHET-IOPTANT IPABOBOM HHPOpMALIH

6.3.7 CaiiT HallMOHAJILHOTO OTKpBITOro yHUBepcurera "MHTYUT"

6.3.8 Hayunas snexrponnas 6ubnnorexa "eLIBRARY.RU"

6.3.9 IIpe3unenrckas 6udanoreka um. b.H. Enbipina

6.3.10 | KommsroTepHas cipaBoyHO-mIpaBoBas cucrtema "Koncymnprantllmoc"

6.3.11 |Hayunas snexrponnas 6udnnoreka "KubepJlennnka"

6.3.12 | Mexnynapoausiii nuaekc Hayunoro nuruposanus Web of Science (Web of Knowledge)
6.3.13 | BcemupHas BuptyansHas 6ubnmoreka (The WWW Virtual Library)

6.3.14 | baza maHHBIX MEXIYHAPOIHOTO MHICKCA HAYYHOTO [IUTUPOBaHUs SCOPUS

6.3.15 | Scirus - cucrema norcka Hay4HOH HHOPMALUK

6.3.16 | DnekrponHo-OubOIMOTEUHAst cuctema "polpred"

6.3.17 | DnekTpoHHBIE OMOIMOTEKH, CIIOBAPH, SHIIUKIIOTIC TN

6.3.18 | DnexrponHO-OHOMHOTEYHAs cucTema "HOpaiir"

6.3.19 | "DnekrpoHHas OMOIHOTEKA yUeOHUKOB"




7. CPEACTBA AIAIITAIIUY OBPA3OBATEJ/IBHOI'O NIPOLNECCA IIPYU ITPOBEJAEHUU TOCYJIAPCTBEHHOM
HUTOI'OBOU ATTECTAIIMU K HOTPEBHOCTSAM OBYYAIOIIUXCA UHBAJIMAO0B U JIUII C
OI'PAHUYEHHBIMU BO3MOXHOCTSIMHU 310POBbS (OB3)

Jis 00y9aroumxcst U3 YUCiia MHBAJIHU/IOB U JIUII C OTPAaHUYCHHBIMH BO3MOXKHOCTSIMHU 3710poBbsi (OB3) rocynapcTBeHHAs HTOTOBAS
aTTecTalys MPOBOAUTCS OpraHU3alUel ¢ yIeTOM 0COOCHHOCTEH NX NCUXO0(U3NUECKOTO PAa3BUTHS, UX HHANBHIYIBHBIX
BO3MOXHOCTEH M COCTOSIHUSI 3I0POBbS (Jlajiee - MHIUBH Ly aIbHBIC 0COOCHHOCTH).

TIpu npoBeieHUH TOCYIaPCTBEHHOI UTOTOBOM aTTECTAlUK 00eCIIeYrBaETCs COONIOICHUE CIIETYOIUX OOIIUX TPEeOOBaHMUI:

- IPOBE/ICHHE TOCYJAPCTBEHHON UTOTOBOI aTTECTAIMH JUI MHBAJINIOB B OJTHON ayIUTOPHU COBMECTHO C 00Yy4atOLUIUMUCS, HE
SIBJISFOIMMICS MHBAJIMJIAMH, €CITH 3TO HE CO3JIaeT TPYIHOCTEH JJIsl UHBAIMAOB U MHBIX 00YYarOIUXCS TP MPOXOKIACHUHI
rOCyJJTapCTBEHHOW UTOTOBOH aTTeCTalUu;

- IPUCYTCTBHUE B ayJUTOPUH ACCUCTEHTA (ACCHCTEHTOB), OKA3bIBAIOLIETO 00YYAIOIMMCS HHBAIHIAaM HEO0X0IUMYIO TEXHHYECKYIO
MIOMOIIIb C YYETOM UX HHIMBUIYaIbHBIX OCOOCHHOCTEH (3aHATH paboyee MeCTo, IepeBUIaThCs, IPOYNTATh U 0OPMHUTH 3a1aHME,
00IIaThCsI ¢ TpeiceiaTeNieM U YWICHAMH TOCYAapCTBEHHOM SK3aMEHAIIMOHHOW KOMUCCHH);

- MOJIb30BaHUE HE00X0AUMBIME oOyuaromumcst ¢ OB3 TeXHHUYECKHMU CPEeICTBAMU TPH MPOXO0XKICHUH TOCYIapCTBEHHOW UTOTOBOM
aTTECTAllUH C YYETOM UX WHIUBHUIYaJIbHBIX OCOOCHHOCTEI;

- obecrieyeHre BO3MOXKHOCTH OecIpersiTCTBEHHOT o JlocTyna ody4atomuxcs il ¢ OB3 B ayauropun, TyaleTHbIE U IpyTrue
MOMEIIICHHS, a TAK)Ke UX NPEObIBaHUS B YKa3aHHBIX MOMELICHUAX (HaJMYUe MaHlyCOB, IOPYYHEH, PACIIMPEHHBIX JBEPHBIX
POEMOB, JTU(TOB, IPU OTCYTCTBUH JU(PTOB ayTUTOPHUS JOJKHA PACIoaraThCs Ha MEPBOM 3TaXke, HAIWYKE CIICIUAIIbHBIX Kpecen U
JPYTUX TPUCTIOCOOICHNUH).

Bce nokanpHbIe HOpMAaTUBHBIE aKTHl Y HUBEPCUTETA M0 BOIPOCAM IPOBEICHHUS TOCYAapCTBEHHON UTOTOBOH aTTECTALlUH JTOBOISATCS
1o ceeneHus obOyuaromuxcs muil ¢ OB3 B moctynHo# At HUX Gopme.

TTo mucebMeHHOMY 3asBiIeHUI0 o0y4atorierocs ¢ OB3 MpoaoKUTEILHOCTD CAaYH 00yUYarOIIUMCS HHBATUIOM FOCYJapCTBEHHOTO
aTTECTAIIMOHHOTO MCIIBITAHUS MOXKET OBITh YBEJIMYEHA 110 OTHOUICHHUIO K YCTaHOBJICHHOW TIPOIOJDKUTENIBHOCTH €0 CAAYH:

- IPOJOKUTEIBLHOCTD CAA4U FOCYJAPCTBEHHOI0 9K3aMeHa, IIPOBOUMOro B IMChbMEHHOH dopMe, - He Oostee yeM Ha 90 MUHYT;

- IPOJIOJKUTENILHOCTD IOJTOTOBKY 00yYarolierocs K OTBeTy Ha rocyJapcTBEHHOM 9K3aMeHe, IIPOBOJMMOM B YCTHOM dopme, - He
6osee uem Ha 20 MUHYT;

- IPOJIOJDKUTENHLHOCTD BEICTYIUIEHHUS 00YJaIOIIerocs IPH 3alliTe BEITYCKHOH KBaTH(HKAIMOHHONW paboTHI - He Oosiee 4eM Ha 15
MHHYT.

B 3aBHCHUMOCTH OT HHIMBHIYATBHBIX 0OCOOCHHOCTEH 00yuaromuxcs ¢ OB3 opranusanus 00ecreurnBacT BHIMOIHEHNE CIICTYFOIIUX
TpeOOBaHM NIPU MPOBEACHUY FOCYIapPCTBEHHOTO aTTECTALIMOHHOTO MCIIBITAaHHS:

a) JUIsl CIICTIBIX:

- 3alaHys 1 UHBIC MaTCpHralibl IJid CAa4YU rocyJapCTBEHHOI0 aTTCCTAHMOHHOTO UCTIBITAHUSL O(i)OpMJ]H}OTC?[ pCJ'IbC(l)HO'TO‘Ie‘{HI)IM
mpudTom bpaiins unu B Buae 37€KTPOHHOTO JOKYMEHTa, JOCTYITHOTO C IOMOMIBIO KOMIIBIOTEPA CO CIIENUATH3UPOBAHHBIM
MIPOTrPaMMHBIM 00eCTIeYeHHEM IS CIIETIBIX, JINOO 3aYNTHIBAIOTCS aCCUCTEHTOM;

- MICbMEHHBIE 33/1aHMsl BHITIOJIHSIOTCS 00yJalomuMucs Ha Oymare penbedHo-TouedHbIM miprdToM bpaiins win Ha KoMObIOTEpPE CO
CIeMaTN3UPOBaHHBIM IPOTPAMMHBIM 00€CTIeUeHHEM ISl CIIENBIX, THOO0 HAJIUKTOBBIBAIOTCSI ACCUCTEHTY;

- [Ipu HCO6XOZ[I/IMOCTI/I 06yqa}0u1nMcsl MpeaoCTaBIACTCS KOMIUICKT MMCbMEHHBIX HpMHa,HJ]C)KHOCTCﬁ n 6yMara JUIS TMCbMa pCJ'IbC(bHO
-TOYEeYHbIM IIpUGTOM bpaiiss, KOMIBIOTEP CO CHEHANTN3UPOBAHHBIM IPOTPAMMHBIM 00€CTIeUeHUEM AJIs CIIETIbIX;

0) 1Uis CITa0OBUSIIUX

- 3alaHys 1 UHBIC MaTCpHralibl IJid CAa4Yu rocyJapCTBEHHOI0 aTTCCTAHlMOHHOTO UCTIBITAHUSL O(i)OpMJ]H}OTC?[ YBCIIMYUCHHBIM Hlpl/l(i)TOM;
- obecrieunBaeTcsl HHANBUIYAIbHOE paBHOMEpHOE ocBenieHue He MeHee 300 JroKc;

- TIpU HEOOXOAUMOCTH 00yYaIOMIUMCS IPEIOCTABISETCS YBEIHMIUBAIOIIEE YCTPOHCTBO, IOITYCKAeTCs UCIIONb30BaHUE
YBEIMYHUBAIONINX YCTPOUCTB, IMEIOLIUXCS Y 00yUYarOLIHXCS;

B) JUISA TIIYXHX M CJIA0OCIBIIIAIINX, C TSDKEJIBIMU HAPYIICHUSAMHU PEUH:

- obecrieunBaeTcsl HANMYUE 3BYKOYCHIIMBAIOIIECH ammapaTypsl KOIIEKTHBHOTO MOJIb30BaHUs, TPU HEOOXOJUMOCTH 00YUarOIIMCS
IpefoCTaBIsIeTCs 3BYKOYCHIMBAIOIIAs anapaTypa HHINBUAYaJIbHOTO M0JIb30BaHNUS;

- I10 UX JKCJIAHUIO I'OCYyJapCTBCHHBIC aTTCCTALITMOHHBIC UCIIBITAHUS IIPOBOIAATCA B MMMCbMEHHOM (bopMe;

- JUIsl JIML ¢ HAPYIICHUSIMHA OMOPHO-/IBUTATENFHOTO ammapaTa (TsSOKeJIBIMA HapYIICHUSIMH IBUTATEIbHBIX (DYHKIMH BEPXHUX
KOHEYHOCTE! HJIM OTCYTCTBHEM BEPXHUX KOHEYHOCTEH):

- MICHMEHHBIE 33/IaHHsl BBITTOIHIIOTCS 00YYaIOIIUMUCS Ha KOMITBIOTEPE CO CIEeHATN3UPOBAHHBIM POTPAMMHBIM 00eCIICUeHIEM
WM HAIMKTOBBIBAIOTCS aCCUCTEHTY

- I10 UX JKCJIAHUIO I'OCYyJapCTBCHHBIC aTTCCTAIITMOHHBIC UCIIBITAHUS IIPOBOIAATCA B yCTHOﬁ (bOpMC.

Ooyuaromuiics ¢ OB3 He mo3nHee ueM 3a 3 Mecsilia 10 Hadana NPOBEeJeHHUs TOCYAapCTBEHHOM UTOTOBOH aTTeCTalluK TTOAET
IINCBbMEHHOEC 3asBJICHUEC O HCO6XO)II/IMOCTI/I CO3JaHuA IS HETrO CIICHHAJIbHBIX yC.]'[OBPII’I IIpH IPOBECACHUHU I'OCYAapCTBCHHBIX
aTTECTAIlMOHHBIX MCTIBITAHUH C YKa3aHUEM ero WHIMBUIYaJIbHBIX 0coOeHHOCTel. K 3asBiIeHHI0 IpHiiaratoTest JOKYMEHTEHI,
MOATBEPKIAFOIIHE HATMYHME Y 00YYAIOIEerocsl MHIMBHAYaIbHBIX 0COOCHHOCTEH (IIPH OTCYTCTBHHU YKa3aHHBIX JTOKYMEHTOB B
YHuBepcurere).

B 3asBnenny o0yJarommiicss yka3piBaeT Ha HEOOXOAUMOCTh (OTCYTCTBHE HEOOXOIMMOCTH) MPUCYTCTBHS aCCUCTEHTA Ha
TOCYAapCTBEHHOM aTTECTallHOHHOM HCIIBITAHUH, HEOOXOAUMOCTD (OTCYTCTBHE HEOOXOIMMOCTH) YBEIHMUESHHUSI IPOJOIKUTEIHHOCTH
C/Iau¥l TOCYAAPCTBEHHOT'O aTTECTAMOHHOTO HCIBITAHMS 10 OTHOLIEHHIO K YCTAaHOBJICHHON MPOJODKUTENBFHOCTH (T KXKIOTO
TOCYAapCTBEHHOT'O aTTECTAllMOHHOTO UCIIBITAHUS).



IIpunoxenue 1

OIEHOYHBIE MATEPHAJIBI 1O JUCHUIIJINHE
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