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1. OBIIME MMOJOXEHUSA

1.1. HopmaTuBHbIe IPaBOBbIE JOKYMEHTHI H JIOKAJbHbIE AKThI

IIporpamma rocy1apCTBEHHOM UTOTOBOM aTTECTAIIMU COCTABIICHA B COOTBETCTBHUH CO CICAYIOIIMMU HOPMATUBHBIMH IIPABOBBIMU
1 JIOKaJIbHBIMU aKTaMU:

- @enepanbHblii 3ak0H 0T 29.12.2012 1. Ne 273-D3 «O6 obpa3osanuu B Poccuiickoit Denepariumy»;

- ®enepalbHBIN TOCYIapCTBEHHBIN 00pa30BaTeIbHBINA CTAaHAAPT BBHICIIIETO 00pa30BaHuUs - OaKaJlaBpyaT 110 HAPABICHUIO
noarotoBku 43.03.01 Cepsuc (nmpuka3z Muno6puaayku Poccun ot 08.06.2017 r. Ne 514) (nanee - ®I'OC BO);

- [Topsimok opraHM3aIiy U OCYIIECTBICHUS 00pa30BaTEIbHOMN NEATEIHPHOCTH IO 00pa30BaTEIHHBIM IIPOTpaMMaM BEICIIIETO
00pa3oBaHus — MporpaMMamM OakajaBpuaTa, IporpaMMam CIICIHATUTETa, MPOTPaMMaM MaruCTPaTyphl, YTBEPKIACHHBIN
npuka3zoM MuHoOpHayku Poccun ot 06.04.2021 Ne 245;

- [Topsinok mpoBeneHusI FOCY IapCTBEHHOI UTOTOBO# aTTeCcTaIMK 0 00pa30BaTeIbHBIM MIPOrpaMMaM BhICIIIETO 00pa3oBaHUs —
mporpaMMaM OakaiaBpHara, IporpaMMaM CHEeNHAIATETa U IIPorpaMMaM MaruCTPaTyphl, YTBEP)KICHHBIH TPUKa30M
Muno6pHnayku Poccun ot 29.06.2015 1. Ne 636;

- JIOKaJIbHBIE HOPMATHBHBIE aKTHl Y HUBEPCHUTETA IO OCHOBHBIM BOIIPOCAM OPTAaHHM3AIHHU M OCYIIECTBICHHUS 00pa30BaTeIbHON
JICSITETIBHOCTH.

1.2. Heapb 1 3a7a4u rocy1apcTBEeHHOI HTOrOBOM aTTecTAlMU

Ilens rocymapcTBeHHO# nToroBoi arrectaruu (['MIA): onpeneneHne COOTBETCTBHSI PE3YJIFTATOB OCBOSHUS 00yUJaIONTUMHCS
OCHOBHOH TNpodeccroHatbHOoN o0pasoBaTenbHoi nporpaMmsl (OITOIT) coorBeTcTByIOmINM TpeboBanusIM DenepaibHbIN
TOCYJapCTBEHHBIN 00pa30BaTEeIIbHBIN CTAHAAPT BHICIIETO 00pa3oBaHMs - OakagaBpHaT MO HampaBJieHHIO moarotoBku 43.03.01
Cepsuc (npruka3 MunoopHayku Poccun ot 08.06.2017 r. Ne 514), HanpaBieHHOCTb (poduib) YpaBieHHe IpeIpUsTUIMA
0OIIECTBEHHOTO MTUTAHUS.

3agaun rocy1apCTBEHHON UTOTOBOM aTTECTAIIUU:

— OIIPEJCITUTh YPOBEHb COPMHUPOBAHHOCTH YHUBEPCATIbHBIX, 00IIECIPOPECCHOHANBHBIX U MPOPECCUOHATBHBIX KOMITCTCHITHI (B
3aBHCHMOCTH OT BEIOPaHHOTO BHAA MPO(MECCHOHATBHOI [Ie-SITeIHPHOCTH) Y BRITYCKHAKA B COOTBETCTBHU ¢ TpeboBaHusiMu OI'OC
BO no nanpasnenuto moarotosku 43.03.01Cepauc, HanpaBieHHOCTD (Tipoduis) YpasieHUe NpeIpUsATHIMEA 00IIECTBEHHOTO
MUTaHUS, HEOOXOAUMBIX TS 3 (GEKTHBHOTO PEIICHIS KOMIUICKCHBIX 3a]ad CIICIIHANIICTA B TaHHOH cepe nesTeIbHOCTH;

— CHCTEMAaTU3UPOBaTh, 3aKPCIHUTh M PACIIUPUTH TCOPETUUCCKUC 3HAHUS U MPAKTHYCCKHE YMEHUS U HABBIKH, MTOJTyUYCHHBIC B
pe3yibTaTe OCBOSHHS 00pa30BaTENFHON IIPOTPaMMBI U IPAME-HUTD WX MIPU PEIICHUH KOHKPETHBIX MPUKJIATHBIX 337134,

— Pa3BHTh M 3aKPEIHUTh HABBIKUA CAMOCTOSTEIBHON paOOThI M OBJIAJICHUS METOOJIOTHEH HC-CICIOBAHNUS, aHAIN3a HHPOPMALTUU
TIPY BBIITOJTHEHUH BBITTYCKHOW KBaJTHU(UKAIIMOHHOW PaOOTHI;

— JIOCTUYb SAMHCTBA MUPOBO33PEHUYCCKOM, METOOIOTMICCKON 1 POPECCHOHATBHO MOI0-TOBKH BBIMMYCKHHKA, a TAKIKE
OTIPENIeIIEHHOTO YPOBHS KYJIbTYPHI;

— OIPEJCITUTh YPOBEHb TOTOBHOCTH (CIIOCOOHOCTH) BBIITYCKHUKA K BBIMOJHEHHIO MTPOGECCH-OHATIBHBIX 3a7[a4y, B COOTBETCTBUH C
tpedoBanusamMu GI'OC BO no Hanpasiaeruo moarotoBku 43.03.01Cepsrc, HanpaBieHHOCTD (TIpo¢wib) YpaBieHUE
TOPEANPUITHAMHU OOIIECTBEHHOTO MTUTAHUS.

1.3. MecTo rocyaapcTBeHHOIl HTOTOBOI aTTecTanuu B cTpyKType ocBoenuss OIOII

locynapcTBeHHast UTOTOBas aTTecTanus SIBISIETCSl 0a30BOH YacThIO TpeThero O0ka mporpammel Oakanaspuata (b3) mo
HanpasyieHuro moarotoBku 43.03.01Cepauc u 3aBepiaercs nprcBoeHreM kBanudukaiuu — bakanasp. ['ocyrapcTBeHHas
UTOTOBAs aATTECTALNS IPOBOAMUTCS B POpPME KOHTAKTHOM PabOTHI M caMOCTOSITENbHON paboThl 00yyatomuxcs. B coorBercTBHN ¢
y4eOHBIMH ITaHAMH 110 HampaBieHuio moarotosku 43.03.01CepBuc, HanpaBiIeHHOCTH (MPo¢hMIb) YIpaBieHne IPeaTPUATHIMH
0O0IIECTBEHHOTO IMTaHUS TOCYIAPCTBCHHAS! NTOTOBast aTTECTAIMS BKIIOYAET 3aIUTY BBITYCKHOH KBaNN(HKaIMOHHON paboThI,
BKJIFOYAsl HOATOTOBKY K MPOLIEAYPE 3alIUThl M IPOLEeNypy 3auThl. K rocyaapcTBEHHONH UTOIOBOW aTTECTALUK AOITyCKaeTCs
oOydatommuiics, He IMEIONNH aKaJeMUYeCKOH 3a/I0JPKEHHOCTH M B TIOJTHOM 00beMe BBITIOJIHUBIIMK YIeOHBIN IJIaH
(MHIUBHU Ty aIbHBIN yU4eOHBIH IT1aH).

O0beMm pabovero BpeMeHH, BBIICIEHHOTO Ha KOHTAKTHYIO paboTy C IperogaBaTelieM H Ha CaMOCTOSTENbHYI0 paboTy CTYJJCHTOB

Cemectp
(<Kypc>.<Cemectp Ha 8(4.2)

Kypee>) Hroro

Henens

Bun 3ansatuit VIl PIT VII PIT

CaMoCTOSITeIbHAS 10 |10 (10 |10
pabota oz

PYKOBOJICTBOM
MperoaaBaress

B Tom umcne B popme [ 36 [ 36 |36 | 36
MPAKT.MOATOTOBKH

KonrakrtHast pabora 10 |10 |10 |10

Cam. pabota 530 | 530 | 530 | 530

HUtoro 540 | 540 | 540 | 540




2. TPEBOBAHUSA K PE3YJIbTATAM OCBOEHMUS OIIOII

B cBsi3u ¢ Tem, 4TO BCe yHUBEpCabHbIC H 001IeNPOheCcCHOHATIbHBIE KOMIIETEHIINH, a TAKKE MPOPEeCCHOHATIbHBIE KOMIIETEHIIUH,
OTHECCHHBIC K TEM BUAaM NPOPECCUOHANBHON eI TeIBPHOCTH, Ha KOTOphie opucHTupoBana OITOII, BkiarodaroTcs B HAOOP
TpeOyeMBIX pe3yIbTaTOB OCBOCHUS IporpaMMbl OakanaBpuara (1. 5.5. ®T'OC BO), Ha rocy1apCcTBEHHYIO HTOTOBYIO aTTECTAITUIO
BBIHOCHTCS OIICHKA C(HOPMUPOBAHHOCTH HIDKCTICPCUUCICHHBIX KOMIICTCHIIUH.

OIIK-1:Cnoco6eH NpuMeHATh TEXHOJIOTHYeCKHe HOBAIIMU M COBPeMEeHHOe ITPOrpaMMHoOe odecneyeHne B cpepe cepBuca
OIIK-1.1: 3HaeT TeXHOJOTHUECKUE HOBAIIMK 1 HHPOPMAIMOHHOE o0eciedeHru B chepe cepprca

OIIK-1.2: YMeeT ocyliecTBISATh NOUCK M BHEAPEHHE TEXHOJIOTMUYECKUX HOBAIMHA U COBPEMEHHBIX IPOrPAMMHBIX NIPOAYKTOB B
npodeccHOHaNBHYIO CEPBUCHYIO JIESITEILHOCTD

OIIK-1.3: BiageeT HaBbIKaMy IPUMEHEHUS TEXHOJIOTUUECKUX HOBAIMH M UCTIOIb30BAHHS OOIIETPUHATOTO NPOTrPaMMHOTO
obecrieueHns B cepe cepprca

OIIK-2:Cnoco0eH ocylIecTBJIATH OCHOBHbIE (YHKIIMH YIPABJIeHUSI CEPBUCHOM 1eTeJILHOCTHIO
OIIK-2.1: 3HaeT 1enu ¥ 3aJ1a4u yIpaBicHHUs CTPYKTYPHBIMH TOPa3IeICHISIMU PEATNPUSITUN cepsl cepBrca

OIIK-2.2: YMeeT UCIIOIp30BaTh OCHOBHBIE METO/IbI M IPUEMBI TUITAHWPOBAHUS, OPraHU3alM1, MOTUBALIUK U KOOPIUHAIIH
JeSTeTBbHOCTH PEANPISTHH (TTOIpa3IeieH I MpeupusITHii) cepsl cepBuca

OIIK-2.3: Brageet HaBBIKaMU KOHTPOJIIS ACATEIFHOCTH MPENNPUATHH (TI0Apa3AeTIeHHN IPeATIpUATHIT) chephl cepBHca

OIIK-3:Cnoco0eH o0ecrieunBaTh TpedyemMoe KauecTBO NMPOLecCOB 0Ka3aHUsl YCJIYyr B M30paHHoii cepe npodeccuonaibHoOM
esITeJIbHOCTH

OIIK-3.1: 3HaeT METO/IbI OLICHKU Ka4eCTBa OKa3aHHs YCIIyT C y4eTOM MHEHHS OTpeOuTeNeil 1 3aMHTEePECOBAaHHBIX CTOPOH
OIIK-3.2: Ymeer obecrieunBaTh OKa3aHUE YCIYT B COOTBETCTBUU C 3asBJICHHBIM KaueCTBOM

OIIK-3.3: BnageeT OCHOBHBIMH IOJIOKEHUSMH CUCTEMBI MEHE)KMEHTA KadecTBa B COOTBETCTBUU co cTtanaaptamu MCO 9000
OIIK-4:CrnocoGeH ocyniecTBIATh HCCJIeJ0BAHNE PHIHKA, OPraHH30BBIBATH MTPO/IaKH H MPOABHIKEHHE CEPBHCHBIX MPOAYKTOB
OIIK-4.1: 3HaeT OCHOBHBIE METO/IbI IPOJIAXK YCIYT, B TOM YHCIIE OHIaHH

OIIK-4.2: YMeeT ocynIecTBISTh MApKETUHIOBBIE HCCIIEI0BaHUS CEPBUCHOTO PhIHKA, MOTPEOUTENeH, KOHKYPEHTOB

OIIK-4.3: BiageeT HaBBIKaMU IPOJBI)KEHUS YCIYT IO OCHOBHBIM HaIlpaBJICHUSM, B TOM YHCIie B ceTd MIHTepHeT
OIIK-5:Cnoco6eH NpUHIMATH YKOHOMHYECKH 000CHOBAHHbBIE PelIeHNs, 00eceYuBaTh IKOHOMHYECKYI0 I (PEeKTHBHOCTH
opranu3anuii u3dpanHoii cepbl npodeccHoHAILHOM 1eATeILHOCTH

OIIK-5.1: 3Haer MeTOoaMKHU pacueTa, OUEHKU M aHaJI3a OCHOBHBIX POU3BOACTBEHHO- YKOHOMUYECKUX [TOKA3aTesIe CEpBUCHON
JeSITeIbHOCTH

OIIK-5.2: YMeeT 000CHOBBIBAaTh 3KOHOMHYECKYIO HEOOXOAUMOCTD U LIEJIECO00Pa3HOCTh MPUHATHS PEILICHUH U
OCYIIECTBICHUHN NMTPOPECCHOHATBHON ACATETBHOCTH

OIIK-5.3: BiiageeT HaBbIKaMu 00eCIIEYCHHUS] SKOHOMUUECKOM eI TeIbHOCTH OpraHu3aluuy cepsl cepBrca

OIIK-6:CnocodeH npuMeHATH B MpogeccHOHANLHOI JeTeJLHOCTH HOPMAaTUBHBIE IPABOBbIE aKThHI B c(epe cepBuca
OIIK-6.1: 3naeT 3akoHOaTeNHCTBO Poccuiickoit @enepaniuyl 0 MpeoCcTaBICHNH YCIyT, HEOOXOAMMYI0 HOPMaTHBHO -IIPAaBOBYIO
JOKYMEHTAIHIO JJIsl IeATeIbHOCTH B M30paHHOH cepe npodeccHoHaIbHON 00acTi

OIIK-6.2: YMeeT 000CHOBaHHO MIPUMEHATH HOPMAaTHBHO-TIPABOBYIO JOKYMEHTAIIHIO B 00JIACTH CBOEH IpodeccHOHaANbHON
JEeSITENBHOCTH

OIIK-6.3: Biageet HaBBIKAMHU TOKYMEHTOOOOPOTAa B COOTBETCTBUHU C HOPMATUBHBIMHU TPEOOBaHUIMHU

OIIK-7:CnocodeH o0ecniednBaTh 6€30MaCHOCTH 00CIYKHBaHUSI OTPeOduTe el 1 cobaoAeHue TpedboBaHM
3aMHTEPECOBAHHBIX CTOPOH HA OCHOBAHHH BHINOJHEHHS] HOPM W MPAaBUJI OXPaHbI TPY/Aa U TEXHHKH 0€30IaCHOCTH

OIIK-7.1: 3naeT TpeboBaHUA 0€301MaCHOTO OOCTYKUBAHHS, OXPaHBI TPY/Ia H TEXHUKH O€30MaCHOCTH
OIIK-7.2: YMmeeT cob6ioAaTh MOJNI0KEHUS] HOPMaTHBHO-TIPABOBBIX aKTOB, PETyJINPYIOMIUX OXpaHy TpyJa U TEXHUKH O€30MaCHOCTH

OIIK-7.3: Braneet HaBBIKaMU 0€301aCHOTO OOCITY>KUBaHUSI TOTPEOUTETCH

OIIK-8:Cnoco0eH mOHUMATH MPUHIMIBI PA00THI COBPEMEHHBIX HH(POPMAIMOHHBIX TEXHOJIOTHH U HCMOJIB30BATH UX IS
peleHus 3a1a4 NPodecCHOHANBHOI JesATeJbHOCTH

OIIK-8.1: 3naet nporeccsl, METOIbI TIOMCKa, cO0pa, XpaHEeH!sI, 00pabOTKH, IPEICTABICHUS, PACTIPOCTPAHEHNSI HH(POPMAIUN 1
CHOCOOBI OCYIIECTBICHHS TAKUX MPOIECCOB U METOI0B (MH(MOPMALIMOHHBIE TEXHOIOTHH); COBPEMEHHBIE HHCTPYMEHTAIbHEIC
Cpeibl, IPOrpaMMHO-TEXHIUUYECKHE IIaT(OPMBI U ITPOrPaMMHBIE CPEJICTBA, B TOM YHCIIE CHCTEMBI HCKYCCTBEHHOTO HHTEJIIEKTA,
WCTIONIB3YEMBIE JUIS PEIIeHHS 3a7a4 MPo(ecCHOHATFHON AeATENIEHOCTH, U IPUHIUIIBI UX PaOOTHI

OIIK-8.2: YMeeT BBIOMpATh U MCHOJIB30BaTh COBPEMEHHbBIE HH(POPMAaMOHHO-KOMMYHHUKAIIMOHHBIE ¥ HHTEJIEKTYyalbHbIE
TEXHOJIOTHH, HHCTPYMEHTAIBHBIE CPEIIBI, TPOrPaMMHO-TEXHHYIECKHE TUIAT(GOPMBI M TPOTPaAMMHBIE CPEICTBA /IS pEIICHHS 33124
npodeccroHaIbHO NeTeIbHOCTH; aHATM3UPOBATh NpodeccroHaNIbHBIE 331a4H, BEIOUPATh U UCII0JIB30BATH MTOIXO/ISIIIHE
MHPOPMAMOHHBIE TEXHOJIOTHI

OIIK-8.3: Baageet HaBBIKaMU paOOTHI C JAHHBIMU C IOMOIIBI0 HH(POPMAIIMOHHBIX TEXHOJIOTHI; HABBIKAMH IPUMEHCHUS
COBPEMEHHBIX HHPOPMAITMOHHO-KOMMYHHUKAIIMOHHBIX ¥ HHTEJUIEKTYJIBHBIX TEXHOJIOTHIA, HHCTPYMEHTAILHBIX CPE/,
MPOTPAMMHO-TEXHUYECKUX TUIATGOPM H IPOTPAMMHBIX CPEIICTB JUIS PEHICHHUS 3a/1a4 MPOGECCHOHATBHOMN eI TeIbHOCTH
IKC-1:Cnoco6eH 0praHu3oBbIBATh, IVIAHUPOBATH M KOHTPOJIHPOBATD AeSITETbHOCTH MOAYMHEHHBIX M0 YIPABJICHHIO

NPOoeKTaMH B cepBHce, IPOBOIUTH IKCNEPTU3Y M TUATHOCTUKY 00beKTOB CepPBHCA, a TAK’Ke MOTHBMPOBATH U o0ecneYuBaTh
HX JIOSIBHOCTH B PAMKAX CBOMX /I0J’KHOCTHBIX MOJTHOMOY U



IIKC-1.1: 3HaeT METOAMKY OpraHU3alUH, IUTAHUPOBAHHKS, KOHTPOJISI U MOTHBHPOBAHUS COTPYIHHUKOB OPraHU3aIlUl HA OCHOBE
MPUKJIAIHOTO POrpaMMHOro obecredeHus s opranmzanuii (CRM-cucteM), METOIBI IMATHOCTHKY 0OBEKTOB CEPBHCA

IIKC-1.2: YMeeT cocTaBisTh IIIaH pabOThI MOTYMHEHHBIX, KOHTPOJIMPOBATH KAYECTBO paOOTHI MOAYUHCHHBIX, KOHTPOJIHUPOBAThH
TEXHUYECKHE ¥ CAHUTAPHBIC YCIOBUS B CTPYKTYPHBIX MOJIpa3IeIeHIUX, IIPOBOINTE SKCIIEPTU3Y OOBEKTOB CepBUCa

[IKC-1.3: Brnaneet HaBbiKkaMu 3¢ (GeKTUBHON KOMMYHHUKAIMU C TOAYMHEHHBIMH, TIPOBEACHHSI AKCIIEPTH3bI M IUArHOCTHKU
00BEKTOB CepBHUCa

ITKC-2:Crioco6eH 0CyLIecTBASATH U KOHTPOJIHPOBATH Ka4eCTBO TEXHOJIOTHYECKOr0 MPOLecca CepBHCa, €ero NapaMeTpoB U
HCIOJIb3YEMBIX PECYPCOB B TeKYLIeil AesiTe/IbHOCTH MpeaNnpPHsITHIi 001 eCTBEHHOT0 MUTAHUS

[IKC-2.1: 3HaeT TeXHOIOTHYECKHE MPOLECCH OKA3aHMsl YCIYT, PerjiaMeHT IPeJOCTaBICHUS yCIyT IPeIpUsITHI 00IIECTBEHHOTO
NHUTaHUS

[IKC-2.2: YMeeT onpenensTe MOKa3aTeIn KauecTBa Imporecca 00CIy)KHBaHMs HA IPEANPUATHSAX OOIIECTBEHHOTO MTUTAHMUS
[IKC-2.3: Briageer HaBBIKaMH OIICHKH Ka4ecTBa Ipoliecca 00CTyKUBaHIS Ha TPEANIPUATHAX OOIMIECTBEHHOTO MUTAHNUS

IKC-3:Cnoco6en BoicTpauBaTh 3¢ peKTUBHbIE MPOdecCHOHATbHbIe KOMMYHUKAIIMUA B KOHTAKTHOI 30He MpeANpUATHS,
NPOBOAUTH BCTPEYH, MePeroBopbl M Mpe3eHTALNH YCJIYT, 0KA3bIBAaeMbIX MPeANPHATHEM 0011eCTBEHHOT0 MUTAHMS,
noTpeduTeNIsIM, MAPTHEPAM M APYTMMU 3aHHTEPECOBAHHBIM CTOPOHAM, B TOM YHCJIe HA HHOCTPAaHHOM(bIX) sI3bIKe(aX)

ITKC-3.1: 3HaeT METOANKY, ITPABIJIA ¥ TEXHOJIOTHH OPTaHU3AINH IPOBEICHUS MEPOTIPUSTHIA U (YHKITHOHUPOBAHHUS KOHTAKTHOM
30HBI IPEANPUATHI cepBHUCa

[IKC-3.2: YMeer y4acTBOBaTh B OpraHU3alMK BCTPEY, IPUEMOB, IPE3EHTALNI U COBEPILIEHCTBOBATh PA0OTy KOHTAKTHOM 30HBI

IIKC-3.3: BraziceT HaBBIKaMU OpTaHU3AI[UH [IPOBEACHUS MEPOIIPUATHI U paOOThl KOHTAKTHOW 30HBI MPEIIPUSATHS B
COOTBETCTBHH C COBPEMEHHOM COCTOSHHEM TEXHHUKH, TEXHOJIOTHH, TIOTPEOHOCTAMH KINECHTOB

ITKC-4:Cnoco0eH ocylecTBJISITh MPOEKTHYIO 1eSITeIbHOCTh B PAMKaX 00y4YeHHs CIy:KeHHeM /ISl pelleHusl COIHATbHO
3HAYMMBbIX 32/1a4, HANPABJIEHHBIX HA PA3BUTHE I'PAKIAHCTBEHHOCTH, COUAJIBbHONH 0TBEeTCTBEHHOCTH, IATPHOTH3MA,
JINIEPCTBA, IPAKIAHCKOH COJIMIAPHOCTH U TPAIUIIMOHHBIX IEHHOCTeli, B TOM uncje B mpodeccuoHaIbHOIi cdepe,
CONMAJILHOI MPaKTHKe, U pedieKCHH CBOeii 1esiTeJIbHOCTH

[TKC-4.1: 3HaeT 0OCHOBHBIE ATAIIBl K METOJIbI Pa3pa0OTKH NPOEKTOB, MPUHIIMIIBI M TIPaBUiIa MPAKTHYECKONW pearn3alny poeKTa

IIKC-4.2: YMmeet pa3pabaTeiBaTh COIMAIBHO 3HAYUMBIC IPOEKTHI B YCIOBUSAX PECYpPCHBIX, HOPMAaTHUBHBIX U 3THUECKUX
OTPaHWIEHUH, PETYISIPHOTO MPOBEACHUS Pe(IEKCUBHBIX MEPOTIPUATHH B LENAX PA3BUTHS IPAXKIAHCTBEHHOCTH 1
npodeccronanuzma

ITKC-4.3: BrnajieeT HaBbIKAMH MPAKTUYECKOM peai3aiiy COIHaIbHO 3HAUMMBIX ITPOSKTOB B MPO(ECCHOHANBHOM chepe ¢
YYETOM OCO3HAaHHOT'O BBIOOPA IIEHHOCTHBIX OPHEHTHUPOB U IPAXKIAHCKON TO3UINH, COITHATbHON OTBETCTBEHHOCTH, ATPHOTH3MA
Y TUJEPCTBA, pehIeKCHH CBOCH NEeATEIBHOCTH

YK-1:Cnoco0eH ocymiecTBISITh MOMCK, KPUTHYECKHIA aHAJIN3 M CHHTe3 HHGOPMAaLUH, NPUMEHSITh CHCTEMHbII MOAX0/ ISt
pelleHHs] MOCTABJIEHHBIX 3a/1a4

YK-1.1: 3naet npuHuunsl c6opa, ordbopa u 06001IeHs HHGOPMALINK, METOMKHA CUCTEMHOTO MOJIX0/1a JUIsl PEIICHUS
npodeccroHaNBHBIX 3a/1a4

YK-1.2: YMeer aHanu3upoBaTh U CUCTEMATH3UPOBATh Pa3HOPOHBIE JAHHBIE, OLIEHUBATh AP PEKTUBHOCTH MPOLIEYp aHaIn3a
npoOJIeM U MIPHUHSATHS pelieHni B Tpo(eCCHOHAIBHOM AeATeTbHOCTH

YK-1.3: Bnageer HaBbIKaM# Hay4HOTO TIOMCKa M MPAKTHYECKOH pabOThl ¢ MHPOPMAIIMOHHBIMU HCTOYHUKAMH; METOIAMH
TPUHATHUS PEeLICHUH

YK-10:Cnoco6en ¢popMupoBaTh HeTEPIUMOE OTHOLIIEHHE K MPOSIBJIEHUSIM IKCTPEMHU3Ma, TEPPOPU3MA, KOPPYINIIHOHHOMY
MOBEICHUIO U MPOTUBOAECHCTBOBATH UM B NIPO()eCCHOHAIBHOM AeATeIbHOCTH

YK-10.1: 3naet nepeyeHs OCHOBHBIX HOPMAaTHBHBIX IPABOBBIX AKTOB O MPOTHBOACHCTBUH SKCTPEMU3MY, TEPPOPUMY U
KOPPYTIILHH, a TAKXKE UX OOIIHMX MOJI0KEHHUH; TIOHATHE COCTaBa MIPABOHAPYIIEHNS KOPPYIIMOHHOTO, 3KCTPEMHUCTCKOTO,
TEPPOPUCTUYECKOTO XapaKTepa U OTBETCTBEHHOCTH 32 X COBEPIICHUE

YK-10.2: YMeeT opueHTHPOBATHCSA B CHCTEME MPOTHBOCHCTBUS NMPOSBICHUAM 3KCTPEMHU3MA, TEPPOPU3Ma U KOPPYIILIHH;
HaXOJWTh d(PPEKTUBHBIEC PEIICHHS B IPO(HECCHOHATBLHON AEATEIBHOCTH C LENBI0 MPOQIIIAKTHKHI TIPOSIBICHUN SKCTPEMH3Ma,
Teppopu3Ma, KOppYNIUHU 1 00pHOBI C HUIMHU

YK-10.3: Biageet HaBbIKaM¥ MPAMEHEHHS MeP IO TPOPHUIAKTHKE MPOSBICHUH SKCTPEMU3MA, TEPPOPH3MA U KOPPYIIIIUU
YK-2:CnocodeH onpenesisiTb KPYyT 3aa4 B paMKaX MOCTABJIEHHOI 1eJIM U BBIOUPATH ONTHMAJIbHBIE CIIOCOOBI UX pelIeHus],
HCXO/S U3 IefiCTBYIOIINX MPABOBBIX HOPM, HMEIOLINXCSI PECYPCOB H OTPAHHYeHHI

VYK-2.1: 3naeT He0OXOAMMBIE ISl OCYIIECTBICHUS IPOPECCHOHANBHON AEITEIHHOCTH IPABOBBIE HOPMBI M METOJOTIOTHYECKHE
OCHOBBI IPUHSTHUS YIIPABIECHUECKOTO PELICHUS

VYK-2.2: YMeeT aHaNH3UPOBATh AIbTEPHATHBHBIE BAPUAHTHI PEIICHUH IS TOCTHKECHNSI HAMEUCHHBIX PE3yJIbTaTOB;
pa3pabaThIBaTh IJIaH, ONIPECISITh IIeIeBbIe 3Tallbl 1 OCHOBHBIE HAIIPABJICHHS padoT

YK-2.3: Bnageer MeToaukamMu pa3pabOTKH LETH U 3a]1a4 IPOSKTa; METOJaMH OIIEHKH ITPOIOJDKUTEIEHOCTH M CTOUMOCTH
MPOEKTa, a TAaKXKe MOTPEOHOCTH B pecypcax

YK-3:Cnoco0eH ocylecTB/IATh COLMAJILHOE B3aHMO/IeliCTBHE H Pean30BbIBaTh CBOIO POJIb B KOMaH e

YK-3.1: 3naet tunosnoruio u $pakTopsl GOPMUPOBAHUS KOMAH/I, CIOCOOBI COLMATLHOTO B3aUMO/ICHCTBUS; UMEET ITPEACTaBICHNIE
0 IpupoJie KOHIINKTA U CLIOCO0aX UX PETYIUPOBAHUSI

VYK-3.2: YMmeer aelicTBOBATh B TyXe COTPYIHUYECTBA; IPUHIMATE PEIICHUS C COOJIIOJCHUEM 3THYECKUX MPHUHITUIIOB X
peanu3anuy; yMeeT NPeooIeBaTh CTPECCOBBIE COCTOSIHUSA U YIIPABIATH YMOLUSIMM; MPOSIBIATh YBaXKEHNUE K MHEHUIO U KYJIBType
JPYTUX; OTIPENIENATh IIeTH U padoTaTh B HANIPABIICHUH JHYHOCTHOTO, 00pa30BaTeNFHOTO M MPO(HECCHOHATIHFHOTO pOCTa



VK-3.3: Bnageer HaBbIKaMU paciipeieieHus poJied B yCIOBHUIAX KOMaHIHOTO B3aUMOICHCTBUS; METOIaMU OLIEHKH CBOUX
JIEHCTBUH, MJIAHUPOBAHUS W YIIPABICHUS BPEMEHEM; BJIaiceT TEXHOJIOTHSIMHA HEHACHUIBCTBEHHOTO OOIICHHUS

YK-3.4: 3HaeT NOHATHE UHKIIO3UBHOW KOMIIETCHTHOCTH, €€ KOMIIOHCHTBI U CTPYKTYPY; OCOOCHHOCTH MPUMEHEHHUS 0a30BhIX
Ne(hEeKTOIOTHUECKUX 3HAHUH B COITMATLHOM | MTpodeccHoHanbHOM chepax

YK-3.5: YMeeT miaHHpPOBATh M OCYIIECTBIATH MPO()ECCHOHANBHYIO JCSITEIBHOCTD C JIUI[AMU C OTPAHUYCHHBIMU BO3MOYKHOCTSIMU
3I0POBBSI U HHBATHIAMH

VK-3.6: Bnageer HaBbIKaMU B3aUMOJICHCTBHS B COIMATLHOM U TIPO(ECCUOHATBLHON chepax ¢ JINIAaMHU C OTpaHHIEHHBIMH
BO3MOXKHOCTSIMH 37I0POBbsI U HHBAJIUAaMU

YK-4:CnocofeH ocymecTBIATH 1€JI0BYI0 KOMMYHHMKAIUIO B YCTHOH U MMCbMeHHOI ¢opMax Ha rocyJapcTBeHHOM si3bIKe
Poccuiickoii @egepanun 1 HHOCTPAHHOM(BIX) fI3bIKE(aX)

YK-4.1: 3HaeT npUHINTBI TOCTPOCHHUS YCTHOTO W MICEMEHHOTO BBICKA3bIBAHMS Ha TOCYJaPCTBEHHOM S3BIKE; TPEOOBAHUS K

JIeJIOBOW YCTHOW M MUCbMEHHON KOMMYHHKAIMH; CTHIIM OOIIEHHS Ha PYCCKOM SI3bIKE B 3aBUCHMOCTH OT 1I€JIH U yCJIOBUI
MapTHEPCTBA

YK-4.2: YMeeT npuMeHATh Ha MMPAKTHKE YCTHYIO U MACBMEHHYIO JIEIOBYI0O KOMMYHHUKAIIIO Ha PYCCKOM SI3BIKE C YIETOM
0COOCHHOCTEH CTHIUCTUKY O(DUIIUATIBHBIX U HEO(PHUIIUATBHBIX TTHCEM

YK-4.3: Bnageer MEeTOIMKOH COCTaBICHHS CYKICHUS B MEKITMIHOCTHOM JICIIOBOM OOIIEHUH Ha TOCYAAPCTBEHHOM SI3BIKE
Poccuiickoit ®eneparun ¢ IpUMCHEHUEM aJCKBATHBIX SI3BIKOBBIX (JOPM U CPEIICTB; HABBIKAMHE MYOJIMYHOTO BBICTYILICHHS Ha
PYCCKOM SI3BIKE C YUETOM ayAUTOPHH U HeJIeH 00meHusI

VK-4.4: 3HaeT NPUHIIAIIEI IOCTPOSHUSI YCTHOTO U TUCHbMEHHOT'O BEICKA3bIBAHUS, TPEOOBAHHUS K JCIIOBOW YCTHON M IMMCHbMEHHOM
KOMMYHHUKAIIMU HAa UHOCTPAHHOM S3bIKE

YK-4.5: YMeeT npuMeHATh Ha MIPAKTUKE YCTHYIO U MACBMEHHYIO JEIOBYI0 KOMMYHHUKALIUIO; BBIOIHATD UIS THYHBIX LEIel
nepeBoi OQUIMANBHBIX M MPO(ECCHOHAIBHBIX TEKCTOB C MHOCTPAHHOTO sI3bIKA HAa PYCCKHUH, U C PyCCKOTO - HA MHOCTPaHHbBII

VYK-4.6: BnageeT MeTOUKON COCTaBICHUS CY>KACHUSA B MEXJIMYHOCTHOM JIEJIOBOM OOIIIEHUU Ha HHOCTPAHHOM SI3BIKE, C
NPHMEHCHHEM aJIeKBAaTHBIX SI3BIKOBBIX (h)OPM U CPEJICTB; HABBIKAMH YCTHOTO MPENICTABICHUS PE3yIbTaTOB CBOCH NEATENFHOCTH Ha
MHOCTPaHHOM $I3bIKE, B TOM YHUCIIE BEACHHS AUCKYCCHH

YK-5:Cnoco6en BOCMPpUHAMATH MEKKYJIbTYPHOE Pa3HO0Opa3ue 001IeCTBA B COMUATBHO-HCTOPHYIECKOM, dTHIECKOM H
¢nocodckom KOHTEKCTAX

YK-5.1: 3HaeT ocHOBHBIE KaTeropuu GpuiIocopuu, 3aKOHbI HCTOPUUECKOTO Pa3BUTHSL, OCHOBBI MEXKKYJIbTYPHOU KOMMYHHKAIIUH

YK-5.2: YMeer BecTH KOMMYHHKALIMIO B MUPE KYJIBTYPHOI'O MHOTO0OPa3usl U IEMOHCTPUPOBATH B3aUMOTIOHUMAaHHE MEXTY
00YYarOLIIUMHUCS — IPEICTABUTEISAMH PA3IUYHBIX KyJIbTYpP C COOIFOJCHHEM STHYECKUX H MEKKYJIbTYPHBIX HOPM

YK-5.3: Bnageer npakTH4eCKMMHU HaBBIKAMH aHaIn3a GUIOCOPCKUX U HICTOPUIECKUX (aKTOB, OLEHKH SIBIICHUI KYJIbTYPBI;
croco0aMu aHalli3a ¥ IepecMOTpPa CBOUX B3MIISIOB B ClIydae pa3sHOTTIACHH M KOH(IMKTOB B MEXKKYIbTYPHOH KOMMYHHKAIIMU

YK-6:Cnocoden ynpaBjiasiTh CBOMM BpeMeHeM, BLICTPAUBATH U Peau30BbIBATH TPAEKTOPUIO CAMOPA3BUTHS HA OCHOBE
NMPUHIUIOB 00pa30BaHus B TeYeHHe Beeil :KU3HI

YK-6.1: 3HaeT OCHOBHBIE IPUHITUITEI CAMOBOCITUTAHMS U CAaMOOOPa30BaHus, UCXO/IS U3 TpeOOBaHUH phIHKA TPYIa

YK-6.2: YMeeT 1eMOHCTPUPOBATh yMEHHE CAMOKOHTPOJISI U peIIEKCHH, O3BOJISIOIINE CAMOCTOSTENILHO KOPPEKTUPOBATh
o0ydeHHe TI0 BRIOpaHHOH TPaeKTOPHUH

VYK-6.3: Bnaneet criocobamMu yIpaBIeHHs CBOCH MMO3HABATEIbHON AEATEIbHOCTHIO U YAOBIETBOPSATH 00pa30BaTeNIbHBIC
UHTEPECH U MOTPEOHOCTH

YK-7:Cnocoben nmoaaep:;kMBaTh A0/LKHBIH YPOBeHb (PM3HYECKOM MOATOTOBJIEHHOCTH 151 00ecrnedeHusI MOJHOLEeHHOI
COLMATBbHOM M NPOdecCHOHATBLHOM AeATeJbHOCTH

YK-7.1: 3Haet Buabl GU3NUECKUX yIPAKHEHHI; HAYYHO-TIPAKTHUECKHE OCHOBBI (DU3UUECKOM KYJILTYPHI U 3I0POBOT0O 00pasa u
CTHUJISL dKU3HU

YK-7.2: YMeeT npUMeHATH Ha MIPAaKTHKE Pa3HOOOpa3Hble cpecTBa (GU3NUECKOHM KyJIBTYpPbI, CHOPTa U TypU3Ma ISl COXpaHEHHS 1
YKPEIUICHHUS 3I0POBbs, NCUXO0(MH3UIECKOM MOATOTOBKH M CAMOIIOJI'OTOBKH K Oy Ty1ieH KU3HH U NpodeccHoHaNnbHOI
JIeITeIIbHOCTH; MCII0JIb30BATh TBOPUECKH CPEACTBA U METOABI (PU3MYECKOTO BOCITUTAHUS sl NPO(ECCHOHAIBHO-THYHOCTHOTO
pa3BuTHs GU3NUECKOTO CAMOCOBEPILEHCTBOBAHMS, (POPMHUPOBaHMUS 3I0pPOBOr0 00pa3a u CTHIIS XKHU3HU

YK-7.3: Bnageer cpecTBaMu M METOIAMH YKPETUIEHUS! MHIUBHY ATbHOTO 3710POBbsI, (PU3MUECKOTO CaMOCOBEPIIEHCTBOBAHHS

YK-8:Cnoco0en co3naBaTh 1 0J1ePKUBATH B II0BCEIHEBHOM KU3HU H B NPO(eCCHOHATBHOMH eI TeJIbHOCTH 0e30MacHbIe
YCJIOBHSI :KM3HeAesITeJIbHOCTH 1151 COXPAHEeHMs] IPUPOIHOI cpeabl, 00ecneyeHHs1 yCTOHYMBOro pa3BuTHs 0011ecTBA, B TOM
Yuce NIPU yrpo3e 1 BOSHUKHOBEHHH YpPe3BblYaiiHbIX CUTYalUii H BOCHHBIX KOH()INKTOB

VK-8.1: 3HaeT 0OCHOBBI (PM3NOJIOTUN U PAIMOHAIBLHBIC YCIOBUS ACATEILHOCTH; aHATOMO-(U3UOIOTHIECKHE TIOCIIEICTBHS
BO3/ICUCTBH HA YEIOBEKA TPABMHUPYIOIINX, BPEIHBIX M MOPAKAIOMIUX (PAKTOPOB; METOIBI UCCIICIOBAHUS YCTOMYHBOCTH
(HhYHKIIMOHUPOBAHUS O0BEKTOB U TEXHHYCCKHX CHCTEM B YPE3BBIUANHBIX CHTYAIUsAX; METO/IbI IIPOTHO3MPOBAHUS UPE3BBIYANHBIX
CUTyaIMi ¥ pa3padOTKU MOJEICH UX MOCIIECTBHIA; OPTaHU3AIMIO U BEICHUE IPaXKIaHCKOH 000POHBI Ha 00BEKTE

YK-8.2: YMeeT npoBOAUTE KOHTPOJIb HApaMETPOB U YPOBHS HETAaTUBHBIX BO3JICHCTBUI HAa COOTBETCTBHE HOPMAaTHUBHBIM
TpeGoBaHuAM; 3(H(HEKTUBHO IPUMEHSTH CPEACTBA 3AIINUTH OT HETATUBHBIX BO3JCHCTBHUIA; pa3pabaThIBaTh MEPOTIPUATHS 1O
TIOBBIIIEHHIO 0E€30TaCHOCTH M SKOJIOTHYHOCTH NPO(HECCHOHATIBHON AEATEIBHOCTH; OCYIIECTBIISTH OE30IACHYIO U 3KOJIOTHYHYIO
SKCIUTyaTaIlli0 CHCTEM U 00BEKTOB; IIIAHWPOBATh MEPOIPHUATHS 110 3AIUTE B UPE3BBIYANHBIX CUTYAIUAX U (IIpU
HEoOX0AMMOCTH) IPUHUMATh YYacTHE B IIPOBECHNH CIACATENbHBIX U IPYTHX HEOTJIOKHBIX paOO0T IPH JIMKBUAAINT
MOCJIEACTBUM UpE3BbIUaliHBIX CUTYyaLUil

VK-8.3: BJ'Ia,HCCT MIPpaBOBbIMU, HOPMATUBHO-TEXHUYCCKUMU U OPraHU3allMOHHBIMU OCHOBAMU 0e30IMacHOCTH



KU3HCACATCIbHOCTH

VK-8.4: 3HaeT OCHOBHBIE MTOJIOKEHHSI OOIIEBOMHCKUX YCTaBOoB BoopyxkeHHbIX cui Poccutickoit denepanuu; opraHu3aiiio
BHYTPCHHETO MOPsIKA B MOPA3ICIICHUN; OCHOBHBIC TIOJIOKEHUS KypCa CTPENIB0 U3 CTPEIKOBOTO OPYKHUS; YCTPOICTBO
CTPEIIKOBOTO OPYKHsi, DOCTIPHUIIACOB U PYUYHBIX IPAHAT; MPeJHa3HAUYCHHE, 331491 U OPraHH3aLUOHHO-IITATHYIO CTPYKTYPY
00IIIEBOICKOBBIX MOAPa3CICHUN; OCHOBHBIC ()aKTOPHI, OIPEACIISIONINE XapaKTep, OPraHU3aIHUI0 U CIIOCOOBI BEICHHUS
COBPEMEHHOTO O0IIEBOHCKOBOTO 00s1; OOIIHNE CBEACHHS O ACPHOM, XUMHUECKOM M OHOJIOTHISCKOM OPYXKHH, CPEIICTBAX €T0
MPUMEHCHUS; TIPABUJIA TIOBEJACHUS M MEPhI MPOGUIAKTUKH B YCIIOBHSX 3apaXKCHUS PAJHOAKTHBHBIMHU, OTPABJISFOIIAMU
BEIllECTBAMH M OaKTepUATbHBIMU CPEICTBAMHE; TAKTUYECKUE CBOWCTBA MECTHOCTH, MX BIMSHUE HA JICHCTBHUS MOApA3CICHUI B
00eBoI 00CTAHOBKE; HA3HAUCHUE, HOMCHKJIATYPY U YCIOBHBIC 3HAKH TOMOTPapUIECKUX KapT; OCHOBHBIC CIIOCOOBI M CPEICTBA
OKa3aHUsI IEPBOM MEJUIIMHCKON IOMOIIH [IPY PAHEHHSAX U TPaBMaX; TCHICHIIUH U OCOOCHHOCTH Pa3BUTHUSI COBPEMEHHBIX
MEKIYHAPOIHBIX OTHOIICHUH, MECTO U POJIb PoccHi B MHOTOIOJIIPHOM MUPE, OCHOBHBIC HAIIPABIICHHS COLUATBHO-
9KOHOMHYECKOTO MMOJUTUYECKOTO U BOCHHO-TEXHUYECKOTO Pa3BUTHUSI CTPAHbI,; OCHOBHBIE MOJIOKEHHUsI BOSHHO# JOKTpUHBI
Poccuiickoit ®eneparu; MpaBoBOE MOJOKCHHUE U MOPAIOK MPOXOKIACHUS BOCHHOMN CITYKOBI

VK-8.5: YMeeT npaBuiIbHO IPUMEHSATD W BBITOHSTH ITOJIOKCHUS OOIIEBOMHCKUX yCTaBOB BoopykeHHBIX cui Poccuiickoit
denepanun; ocynecTBIATh pa3oopky 1 cOopky aBromara (AK-74) u nucronera (IIM), moaroToBKy kK 60€BOMY ITPUMEHEHHIO
PYYHBIX I'paHaT; 000pYAOBATH MO3HULIUIO IS CTPENBOBI U3 CTPEIIKOBOTO OPY KNS, BBINTOIHATH MEPOIIPHATHS PAIHAILIIOHHOH,
XMUMHUYECKOH 1 OMOIOTHUECKOH 3aIlUThI; YUTATh TONOTrpa(uIecKue KapThl pa3IniHONH HOMEHKIIATYPbI; 1aBaTh OLICHKY
MEKTyHAPOIHBIM BOCHHO-TIOMUTHYECKIM 1 BHYTPEHHAM COOBITHAM M (haKTaM ¢ TO3UINH aTproTa ceoero OTedecTsa;
MPUMEHSTH NOJ0XKEHUS HOPMAaTUBHO-TIPABOBBIX aKTOB

YK-8.6: Bnaneer crpoeBbIMU IIpHEMaMu Ha MECTE U B IBWYKEHHH; HABBIKAMH YIIPABJIICHUS CTPOSIMU B3BO/Ia; HABBIKAMH CTPEIIBOBI
U3 CTPEJIKOBOTO OPY’KHSI; HABBIKAMH ITOJTOTOBKH K BEJICHHUIO O0IIEBOMCKOBOTO 0051; HAaBBIKAMH IPUMEHEHNS HHANBHUTY ATTbHBIX
CpPE/ICTB paJHalliOHHONW, XUMUYECKON M OMOJIOTHYECKOH 3alUThl; HABBIKAMU OPUEHTHPOBAHMSI HA MECTHOCTH 110 KapTe u 6e3
KapThl; HABBIKAMU NIPUMEHEHUS MHIUBHUIYaIbHBIX CPEICTB MEAUIUHCKOHN 3alUTHI U NOAPYYHBIX CPEICTB Ul OKa3aHHs NEPBOM
MEIUIIMHCKOM TOMOIIM IPU PaHEHUAX U TpaBMax; HaBbIKaMU paboThl ¢ HOPMATUBHO-IIPABOBBIMU TOKYMEHTaMU

YK-9:Cnoco6eH npuHMMATH 000CHOBAHHBIE JKOHOMUYECKHE PellleHUsI B Pa3JIMYHbIX 00/1aCTAX KU3HeAeATeJbHOCTH

YK-9.1: 3HaeT npuHIUIB (YHKIIMOHAPOBAHKS CHCTEMbI X03SHCTBOBAHMUS, OCHOBHBIC 3KOHOMUYCCKUE MMOHITHS, HCTOUHHUKH
9KOHOMMYECKOTO pOCTa, TPAHULIBI BMEIIATEIbCTBA FOCYIaPCTBA B SKOHOMUKY

YK-9.2: YMmeer aHamm3upoBaTh HHGOPMAITNIO, HEOOXOAUMYIO TS IPUHATHI 000CHOBAHHBIX SKOHOMHUYECKHX PEIICHUH 1
KPUTHYECKH OIICHUBATH BO3MOXKHOCTH IKOHOMUYECKOTO PAa3BUTHUS CTPAHBI U OTACIBHBIX CEKTOPOB €€ YKOHOMUKH

YK-9.3: Bnageer crioco6aMu IouCKa M UCIIOIb30BaHNS HCTOYHUKOB HH(MOPMAIINH O TIPaBax U 00SI3aHHOCTAX MOTPEOUTEIS
(DMHAHCOBBIX YCIIyT, METOIMKON aHaIN3a OCHOBHBIX MOJIOXEHHUH TOrOBOpa ¢ (PUHAHCOBBIMHU OpraHU3aLUsIMU

3. TPEBOBAHUS K BBIITY CKHOM KBAJIM®UKAIIMOHHOM PABOTE Y ITOPAJIKY EE BBITOJTHEHU S

3.1. OTanbl ¥ CPOKM NOATOTOBKHU M 3alIUTHI BHIYCKHOH KBaau(pukaunonHoi padorsl (BKP)

Ne HanmenoBaHue 3Tana OTBeTCTBEHHBII/ Bxoasimue
Cpok BBINOJTHEHHUS
rana H colep:kanue padbot YYACTHUKH JOKYMEHTBI
Onpenenenne Tembl BKP

Pazpaborka u He no3anee, uem 3a 6 3aBeyrouuii [Iporokoin 3acenanus
YTBEpKJeHHE MpUMEpHOH | MecsieB a0 Hadama [ A BhINTyCKaromeil kadeapoii, | Beimyckaromiei kadeaps
teMmatuku BKP o0yyaronuiics

1

Opranusanus padorsl nagx BKP

DopMUpPOBaHUE 3a1aHUS He no3nnee 2-x Henenb PykoBoautens BKP, 3ananue Ha BKP.
BKP u rpaduka MIOCJIC YTBEPXKJICHUS TEMBl | 00yJaroIuiics Kanennapuslii rpadux
BoITIosiHeHMsT BKP BKP BoinosiHeHUs1 BKP
IToaroroBka nTOroBOrO CornacHo ytBepxaeHHoMmy | Pyxoogurens BKP, Texct BKP B OymaxcHOU 1

2 Bapuanta BKP KaJleHIapHOMY TpaduKy oOyJaromuiics 3JIEKTPOHHOU BEpCUU

HOJ’Iy‘IeHI/IC OT3bIBa

CoriacHo YTBEPKACHHOMY

PykoBonurens BKP,

Ot3b1B pykoBoautens BKP

pyxoBoaurens BKP KaJIeHIapHOMY Ipaduky o0y4aroImuiics

IIposepka BKP Ha 06bem | CornacHo yTBepxaeHHOMY | 3aBemyromuit CnpaBka 0 pe3ynbTaTax

3aUMCTBOBaHUN KaJIeHIapHOMY Ipaduky BhIIycKaromiei kadenpoi, |mnposepku BKP Ha 06bem
3aBeyIOIIHIA 3aMMCTBOBaHUS
OMOIMOTEKOMH, (TIpOXOHOM TOPOT ISt




pykxoBoautens BKP,
o0yuyaronuics

MporpaMM OakanaBpHara,
crnenuanurera — 65 %;

MIPOTPaMM MarkucTpaTypbl
—70%.)

Jonyck k 3amuTe (Mpea3ammTa)

[Ipenzamura BKP

B cpoxn,
yCTaHaBJIMBaeMbIe
pacropsAUTEILHBIM aKTOM
JieKaHa (aKyabTera

3aBeayronuit
BhIITycKaromeil kadeapoi,
pykxoBoaurens BKP,
oOyyaronuiics

Texct BKP B OymaxHO# 1
3JIEKTPOHHON BEPCUH.
Ot3b1B pykoBoauteisi BKP.
CrpaBka 0 pe3yJbTaTax
nposepku BKP Ha 00beM
3anMcTBOBaHUS. [IpoTokon
3aceJaHwusl BBITY CKaromen
kadeapsl

YTBepxkeHne peleH3eHTa
(oB), peLieH3upoBaHUE
BKP (ans mporpamm
MarucTpaTyphl 1
CIIeTaTuTeTa)

B cpoxk 10 10 nexabps

Penensent(bl) (13 yncna
npenojasaresei, HayqHbIX
pabOTHHKOB
VYHusepcurera,
TpecTaBuTeNel MHON
o0pa3oBaTenbHON
OpraHU3alyu WK
pabOTHUKY UHBIX
OpraHu3anui u3
npo¢eCCUOHANBHOM

cdepsr)

[Ipuka3 00 yTBepxkaeHUU
penensenra(oB). Penensus
(n) ma BKP

IIpencraBnenne BKP

He nosanee, uem 3a 2

3aBe Ty ouuii

Hroroseiii Tekct BKP B

CeKpeTapio KaJICHAapHBIX THS 10 BhINTyCKaromiei kadeapoi, | OymaxkHoi Bepcun. OT3bIB
TOCYAapCTBEHHON 3amuTel BKP pykoBoautens BKP, pyxoBogutens BKP ¢
9K3aMEeHAIIMOHHON peuenzent BKP, OTMETKOH 00yYarouerocs
KOMHCCHH 00yJaroIIuiics 00 03HaKOMJICHUH.
Penensus(un) na BKP
(s mporpamMm
MarucTpaTypsl 1
criermanuTeta). CrpaBka o
pe3yabpTaTax IpoBEPKU
BKP Ha 00BpeM
3aUMCTBOBaHHSA
3amura BKP
3amura BKP B cootBercTBHM € IIpencenarens, 4aeHsl u IIpoTokou 3acenanus I'OK
pacnucasnueM CeKpeTrapb o 3amurte BKP
rOCyJIapCTBEHHBIX roCyJapCTBEHHOU
aTTECTAllMOHHBIX 9K3aMEHALMOHHON
UCTIBITAaHUH KOMHCCHUH, PYKOBOJHTEIb
BKP, oOyuatommuiics
Xpanenue BKP
Ilepenaua BKP B B cootBercTBHE © Cexkperapp [ OK BKP B 6ymakHO# 1
OymakHOU U AnekTpoHHOH | ITonoxxeHneM o 3IEKTPOHHOH BEPCUU
BEPCUH 3aBELYIOLIEMY roCyapCTBEHHON
BBIyCKaromlel kadeapst UTOTOBOM aTTecTaly Mo
00pa3oBaTeIbHBIM
MIPOTrpaMMam BbICIIETO
oOpa3zoBaHus
YHuBepcurera

Pasmemienne Texcra BKP
B DJIEKTPOHHO-
OMOJIUOTEYHOM CHCTEME
YHusepcurera

B cooTBeTcTBUM C
Ilonoxxennem o
TOCYAapCTBEHHOMN
HWTOTOBOM aTTECTALUH T10
00pa3oBaTeTbHBIM

OTBeTCTBEHHOE JIULIO
(hakynpTera

BKP B OymakHOit 1
3IIEKTPOHHON BEPCHU




HpOrpaMMaM BBICIIETO
00pa3zoBaHus
YHusepcurera

Coaep:xkaHue KOHTAKTHON U CAMOCTOAITEIbHOI padoThI

Kon HaumenoBaHusi BUA0OB paGoT U UX co/iep:KaHHNe Cemectp Yacos
Pa3nea 1. Onpenenenue tembl BKP
1.1 Pa3zpadotka u yrBep:knenue npumepHoii rematuku BKP Ilpeanosnaraembie pe3yabTaThbi: 8 2

3HaTh:

NPUHIHUIBI cfopa, 0T00opa 1 00001 eHusI HHPOPMALUM, METOIUKH CHCTEMHOI0 MOIX0/Aa
AJ1s pelieHus npog)ecCHOHAIBHBIX 32/1a4;

He0o0X0MMblIe /ISl OCyIecTBJIeHUs MPodecCHOHANIBHOI 1eATeIbHOCTH NPABOBbIe HOPMBI
U METO/I0JI0OTHYEeCKHE OCHOBBI MPUHATHSA YIPABJIEHYECKOr0 pelieHus ;

THIIO0JIOTHIO U (paKTOPBI (POPMUPOBAHUSI KOMAH/, CIIOCO0bI COLIMAJILHOI0
B3aUMO/IeliCTBHSI; MMeeT NpelcTaBJIeHHe 0 IPUPo/ie KOH(PJIUKTA U c1ocodax ux
peryJIMpoBaHus;

NMOHSATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTBI H CTPYKTYPY; 0CO0EHHOCTH
npuMeHeHUs 6a30BbIX 1e()eKTOTOTHYeCKHX 3HAHU B COIUAIBLHOI 1 mpodeccuoHaIbHOI
cepax;

NPUHIHUIBI HOCTPOEHHUsI YCTHOTO M HCHMEHHOT0 BHICKA3bIBAHUSA HA rOCYJapCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBaHMA K 1€JI0BOH YCTHOMH U MUCbMEHHOH KOMMYHHMKALIMH;
OCHOBHbIE KaTeropuu (punocoduu, 3aK0HbI HCTOPHYECKOT0 PA3BUTH, OCHOBBI
MEKKYJIbTYPHON KOMMYHUKAINU;

OCHOBHbIE MPUHIUIIBI CAMOBOCIUTAHNS U CAMOOOPA30BaHUS, HCXOsI U3 TPeOoBaHMIt
PBIHKA TPYAA;

BUABI PU3NYECKUX YIPAKHEHUIT; HAYYHO-TIPAKTHYECKHE OCHOBBI (H3HYeCKOii KyJIbTYphI
U 3/10pOBOr0 00pa3a M CTUJIS KU3HH;

TeXHOJIOTHYEeCKHe HOBAMYU U HH(OPMALMOHHOE 00ecneyeHN U B cepe cepBuUca;

LeJIM U 321241 YIIPaBJeHUs CTPYKTYPHBIMH NOAPA3AeJeHUsAMHU NpeANpUATHI cdepbl
cepBHca;

MeTO/Ibl OLIEHKH Ka4yecTBa OKa3aHUs YCJIYyI ¢ y4eTOM MHeHHs norpedureneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI MPOJIAK YCJIYT, B TOM YHCJIe OHJIANH;

METOMKH pacyera, OleHKN H aHAJIN3a OCHOBHBIX IPOU3BO/ICTBEHHO- IKOHOMUYECKHX
noka3sareJieii CepBHCHOIi AesITeIbHOCTH;

3aKkoHoAaTeabcTBO Poccuiickoii @enepanuu o npeaocTaBJIeHHd YCIYyT, HEO0OX0AUMYIO
HOPMATHBHO-NPABOBYIO IOKYMEHTAIUIO JJIsl IesiTeIbHOCTH B U30paHHO# cdepe
npogeccuoHaILHOMN 00J1aCTH;

TpeOoBaHus 0€30MacHOr0 00CTy;KUBaHUS, OXPAHbI TPYJa U TEXHHMKH 0€30I1aCHOCTH;
NPUHIHUIBI QYHKIHOHUPOBAHUS CHCTEMbI X0351CTBOBAHHUSI, 0CHOBHBbIE JKOHOMHYECKHE
MOHSATHS, HCTOYHHUKH IKOHOMHYECKOT0 POCTA, TPAHMIIBI BMELIATEJILCTBA IOCY/1apCcTBA B
IKOHOMMKY;

npoIecchl, METOIBI MONCKA, cO0pa, XpaHeHHUsI, 00padOTKH, MPeaCcTaABJIeHHS,
pacnpocTpaHeHust MHPOPMALMU U cOco0bI OCyLIeCTBJIEHHS] TAKHX MPOLECCOB U METO10B
(nHdopMaLHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE Cpebl,
NMPOrpaMMHO-TeXHHYecKHe M1aTGopMbl U IPOrpaMMHbIe CPeICTBA, B TOM YHCJIe
CHCTeMbI HCKYCCTBEHHOI0 HHTEJVIEKTA, HCIO0JIb3yeMble /151 pellleHus 3a1a4
npogeccHOHATbHOI 1esITeJILHOCTH, M IPUHIMIIBI UX PadoTHI;

nepeYyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX aKTOB 0 MPOTHBO/EiCTBUH IKCTPEMHU3MY,
TeppoOpU3MYy U KOPPYILMH, 2 TAKHKe UX 00IIMX M0JI0KeHNH; IOHATHE COCTaBA
NMpaBoOHAPYLIEHUS] KOPPYNLIHMOHHOI0, 3KCTPEMHCTCKOI0, TEPPOPHCTHYECKOI0 XapaKkTepa 1
OTBETCTBEHHOCTH 32 MX COBeplIeHue;

MeTO/IMKY, IPABUWJIA M TEXHOJIOTHH OPraHU3alluU NPOBeAeHUs MepONpUATHIl 1
(GyHKIMOHMPOBAaHNS KOHTAKTHOM 30HBI NPEINPHATHIA cepBHCa;

METOIMKY OPraHu3aluu, NJIAHNPOBAHNS, KOHTPOJISA U MOTHBHPOBAHHUS COTPY/IHMKOB
OpraHM3aluy HA OCHOBe NPUKJIATHOI0 NPOrpaMMHOIO ofecneyeHus JJIsl OpraHu3anuii
(CRM-cucrem), MeTOIbI THATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYeCKHEe MPOoLecchl OKA3aHUSA YCJIYT, PperjiaMeHT NMpeI0CTaBJeHHs YCIyr
NpeANpPUATHIA 001eCTBEHHOI0 MUTAHUS

OCHOBBI (PM3UO0JIOTHH U PALIMOHAJIBbHBIE YCIOBHUS 1eATeJIbHOCTH; AHATOMO-
(usuonoruyeckue nNocjieACTBUSA BO3/1EHCTBHS HA YeJIOBEKA TPABMHUPYIOIIHX, BPEIHBIX U
MOPAKAIOUINX (PAKTOPOB; METOABI HCCIIEAOBAHNS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMS
00BEKTOB M TEXHHYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUsIX; METO/bI
NMPOrHO3MPOBAHNS YPe3BBIYAMHBIX CUTYallMii U Pa3padoTKu MojiesIeii X NoCJIeACTBHI;
OPraHN3anuio U BeleHHe TPAaKIaAHCKOH 000POHBI HA 00bEKTe;

OCHOBHbIE T0JI0KEeHHUsI 00IEBONHCKUX ycTaBoB Boopy:kennnix cui Poccuniickoii
Denepanun; OpraHU3aIUI0 BHYTPEHHEr0 NOPSIAKA B MOAPa3/ieJIeHMH; OCHOBHbIE
NOJIO’KEHHUSI Kypca cTpesib0 U3 CTPEJIKOBOI0 OPYKHSI; YCTPOICTBO CTPEIKOBOI0 OPYKHSI,




0oenpuNIAacoB U PYYHBIX IPAHAT; NPeIHA3HAYEHHeE, 32/1a41 U OPTraHU3ALUHOHHO-IITATHYIO
CTPYKTYPY 0011eBOiCKOBBIX M0/Ipa3/ieieHHii; 0CHOBHBIe (aKTOPLI, ONpeeIsiionue
XapaKTep, OPraHU3aUUI0 H CIOCOOBI BeIeHHsI COBPEMEHHOI0 00111eBOiicKOBOro 0051; 001mue
cBeJeHHUs 0 SIePHOM, XHMHYECKOM U OHOJIOTHYEeCKOM OPY:KHH, CPeICTBAX ero
NpUMeHeHUs ; IPABUJIA NOBeAeHNs M Mepbl NPO(GUIAKTHKH B YCIOBHSIX 3apasKeHUsI
PaIMOaKTUBHBIMH, OTPABJISIIOIIMMH BellleCTBAMH U 0aKTepHATbHBIMH CPEACTBAMH;
TaKTHYeCKHe CBOIICTBA MECTHOCTH, X BJIUsIHNE HA JeiicTBUA Moapa3eseHuil B 60eBoii
00CcTaHOBKe; Ha3HAYEeHHEe, HOMEHKJIATYPY U YCJI0BHbIE 3HAKU TonorpaguyecKux KapT;
OCHOBHBbIE CIOCOOBI U CPeICTBA 0KA3AHUS NMEePBOii MeTUIUHCKONH MOMOIIM NPU PAaHEHUSIX
U TPABMAaX; TeHIeHIUU H 0COOEHHOCTH PA3BHTHSI COBPEMEHHBIX ME:KAYHAPOTHBIX
OTHOIIIEHH T, MecTO U pPoJib Poccuu B MHOTONOJISIPHOM MHPe, 0CHOBHBIE HATIPABJIEHUS
CONMAILHO-)KOHOMHYECKOT0 MOJIMTHYECKOT0 M BOCHHO-TeXHMY€CKOr0 Pa3BUTHS CTPAHBI;
OCHOBHBIE 110J10:keHns Boennoii nokTpunbl Poccuiickoii @enepannu; npaBosoe
N0JI0’KEeHH e M TOPSII0K MPOXO0KIeHUs BOEHHOI CIyKObI;

YMmers:

aHAJIM3HMPOBATh U CHCTEMATU3MPOBATH Pa3HOPO/HbIE JaHHbIE, OLlCHUBATH

3¢ peKTHBHOCTH NMpoleayP AHATU3A NMPOOJIeM U PUHATHS pellleHuil B
npogecCHOHAIBbHOI 1esITeJIbHOCTH;

aHAJM3UPOBATh ATbTEPHATHBHbIEC BADHAHTHI PellIeHUH 151 TOCTHKEHUS] HAMeYeHHbIX
Pe3yJabTaToB; pa3padaThIBaTh MJIAH, ONPEeATH eJeBbie 3TANbI H OCHOBHbIE
HaIpaBJieHUs1 padoT;

HeiicTBOBATH B IyXe COTPYAHUYECTBA; NPUHUMATH PelIeHHUs ¢ COOII0IEHHEM ITHYECKHX
NPMHLHUIIOB MX Pealu3aluu; yMeeT PeoJoJieBaTh CTPECCOBbIe COCTOSIHUSA U YNIPABJIATH
3MOLUAMHU; NPOSIBJIATH YBaskeHUe K MHEHUIO M KYJIbTYype IPyTrHX; onpeleasTh HeJau 1
patoTaTh B HANPABJIEHUH JHYHOCTHOI0, 00Pa30BaTeIbHOI0 U NpodeccHoHaILHOr0
pocra;

IJIAHUPOBATD U OCYLIECTBJSATH NPodecCHOHAILHYIO 1eATeJIbHOCTD ¢ THIAMHU €
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/10POBbSI U HHBAJINIAMU;

NMPUMEHATHh HA MPAKTUKE YCTHYIO U MUCbMEHHYIO 1€JI0BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MHpe KyJbTYPHOI0 MHOT000pa3us M JeMOHCTPHPOBATh
B3aHMONIOHMMAaHMe MeKAYy 00yUYaroLMMHCs — MPEeACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
c00JII0/IeHHeM 3THYeCKHX U MEKKYJIbTYPHBIX HOPM;

JeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS U peduieKcHu, NO3BOJIAIOIINE CAMOCTOSATEIbHO
KOPPEKTHPOBATH 00y4YeHHUe 110 BHIOPAHHOI TPAEKTOPUH;

NPUMEHATHh HA MPAKTHKE Pa3HOO0Pa3HbIe CPeACTBAa (PU3NUYECKOM KYJIbTYPbI, CIOPTA U
TYPH3Ma JUIsl COXPAHEHHUS M YKPeIlJleHUs 310POBbsl, ICUX0(pH3UYeCKOi NOATOTOBKH U
€caMOMOJAr0TOBKH K Oyayuieii ;Ku3HU U npodeccuoHaILHOM AeATeIbHOCTH; HCI0JIb30BaTh
TBOPYECKHU CPEACTBA U MeTObI (M3u4ecKOro BOCHUTAHUS 1/ NPodecCHOHATBHO-
JIMYHOCTHOTO Pa3BUTHS (PM3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUS, GopMHUpPOBaHUsA
310pOBOro 00pa3a U CTUJIS JKU3HM;

OCYILECTBJISITh HOUCK M BHePEeHHe TeXHOJIOIHYeCKIUX HOBALUIi U COBpPeMeHHBbIX
NPOrpaMMHBIX NPOAYKTOB B NPO(hecCHOHAIBbHYIO CEPBHCHYIO AeSITETbHOCTD;
HCIOJIb30BATh OCHOBHBIE METO/IbI M MIPHEMbI JIAHUPOBAHUS, OPraHU3alMH, MOTHBAIUU U
KOOPAMHAIINY JeATeJIbHOCTH NPeANPUsTHIA (MoApa3aeJeHUIl IpeAnpUusTHii) chepbl
cepBHcCa;

ofecneynBaTh OKa3aHHe YCJIYI B COOTBETCTBUU € 3asiBJ€HHbIM KaueCTBOM;
OCYIIECTBJISATH MAPKETHHIOBbIE HCCJIE0BAHMS CEPBHCHOIO PbIHKA, MOTPe0UTE/IeH,
KOHKYPEHTOB;

000CHOBBIBATH 9KOHOMHYECKYI0 He00X0IMMOCTh H 11eJ1ec000Pa3HOCTh NPUHSITHS
peleHuii IpH ocylecTBJIEHUH NPodeccHOHAIbHOM JesATeJIbHOCTH;

000CHOBAHHO NPUMEHSATH HOPMATUBHO-NIPABOBYIO JOKYMEHTALMIO B 00/1aCTH CBOeii
npo¢ecCHOHAIBLHOM 1eITeJIbHOCTH

€00.1101aTh M0JIO’KEeHHs1 HOPMATHBHO-TIPABOBBIX AKTOB, PeryJUPYIOLIUX OXPaHy TPyAa U
TEeXHUKH 0€30MaCHOCTH;

AHAJIN3UPOBATH MHPOPMALNIO, HeOOXOAMMYIO 1151 IPUHATUS 000CHOBAHHBIX
IKOHOMHYECKHX PellleHHii M KPpUTHYECKH OLleHUBATH BO3MOKHOCTH 9KOHOMHYECKOI'0
Pa3BUTHSA CTPAHbI U OTAEJIbHBIX CEKTOPOB €€ YKOHOMHKH;

BbIOHPATH U HCNOJIB30BATH COBPEMEHHbIE HHPOPMAIIMOHHO-KOMMYHUKALIHOHHbIE U
HHTEJVIEKTyaJbHble TEXHOJIOTHH, HHCTPYMEHTAJIbHbIE CPe/bl, IPOrPAMMHO-TeXHHYECKHe
I1aT(OPMBbI U IPOrpaMMHBIE CPEACTBA IJIsl PEeLICHNs 32124 NPodecCHOHATBHOI
AesiITeIbHOCTH; AHAJIM3UPOBATH NPodeccHOHANIBLHBIE 321241, BBIOUPATh M HCNOJIb30BATh
noaXoAsimMe HHPOPMALMOHHbIE TEXHOJIOTHH;

OPMEHTHPOBAThLCS B CHCTeMe NPOTHBO/IeiicTBUSI MPOSIBJIEHUSIM KCTPEeMHU3MA, TePPOpU3Ma
U KOPPYNUMH; HAXOAUTh 3 (peKTHBHbIE pelieHUs B MPo(decCHOHAIbHOI 1esITeJbHOCTH ¢
1e1b10 NPOoGHIAKTUKH NPOSIBJIEHUIT IKCTpeMHU3Ma, TePPOPU3MA, KOPPYIIHMH U G0pLOLI €
HHUMU;

Y4acTBOBATh B OPraHU3ALMM BCTPeY, IPHEMOB, IIPe3eHTAINIi U COBEPLIEHCTBOBATH




padoTy KOHTAKTHOI 30HBI;

COCTABJIATH IJIAH PA0OTHI NOIYUHEHHBIX, KOHTPOJIMPOBATH KA4eCTBO PadoThI
NMOTYMHEHHBIX, KOHTPOJINPOBATh TEXHUYECKHE U CAHUTAPHBIE YCJIOBHUS B CTPYKTYPHBIX
NoJpa3/ieJIeHHsIX, NPOBOIUTD IKCIEPTU3Y 00HEKTOB CepBHCa;

onpeeATh MOKAa3aTeJIM KauyecTBa Mpoluecca 00CIyKUBAHUA HA MPeINPHATHIX
001IIeCTBEHHOTO M TAHUS;

NPOBOAUTH KOHTPOJIb APaMeTPOB U YPOBHSI HETATHUBHBIX BO3J1eiiCTBUII HA COOTBETCTBHE
HOPMATHUBHBIM TPeGoBaHUAM; () (PEeKTUBHO NPUMEHSATDH CPeACTBA 3AILIMTHI OT
HeraTUBHBIX BO3/1eiiCTBHUIi; pa3padaTbIBATh MEPONPUSATHUS 110 MOBBIIIEHUIO 0€30MIACHOCTH
M IKOJOTHYHOCTH MPO(ecCHOHATBHOI 1esITeJIbHOCTH; OCYLIECTBJISTH 0€30MacHyI0 U
3KOJIOTHYHYIO0 IKCIUTYaTANMIO CHCTEM M 00bEKTOB; INIAHUPOBATH MEPONIPHATHS 110
3alIMTe B YPe3BBIYANHBIX CUTYalUsAX U (IIPH HEOOXOAMMOCTH) IPUHMMATDH Y4acTHE B
NMPOBeJeHUH CNACATETbHBIX U IPYTUX HEOTI0KHBIX Pa0OT NPH JUKBHIAIMYU MOCIEICTBH I
Ype3BbIYAIHBIX CUTYAIHIA;

NPaBUJIbHO NPUMEHSTH H BbINOJIHATH MO0JI0KEeHHs 001IeBOUHCKUX YCTAaBOB
Boopy:kennbix cui1 Poccuiickoii @enepannu; ocyuecTBJIsiTh pa3doopKy U cOOPKY
aBTomaTa (AK-74) u nucroJjiera (IIM), noarotoBKy k 60eBOMy NpUMeHEHHIO PYYHbIX
rpaHaT; 000pyA0BaTh MO3ULMIO JJI5 CTPEJIbOBI H3 CTPEIKOBOI0 OPY:KHS; BHIMOJIHATH
MepPONpPUATHS PATUANMOHHON, XHMHYECKOH U OMOJIOrHYeCKOii 32U ThI; YUTATH
Tonorpadguyeckre KapThl pa3Iu4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIyHAPOIHBIM
BOEHHO-MOJUTHYECKHUM H BHYTPEHHHM COOBITHSAM M (paKTaM ¢ MO3ULIMU NATPHOTA CBOEr0
OrteyecTBa; NPUMEHSITH M0JIO’KEHUSI HOPMATUBHO-NIPABOBBIX AKTOB}

Buaangern:

HABbIKAMH HAYYHOI0 MOMCKA U MPAKTHYeCKOH padoThl ¢ HHPOPMALMOHHBIMH
HCTOYHUKAMM; METOJAMHU NPUHATHSA PelleHHUI;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOeKTa; MeTOAAMH OLEHKH NPOA0TKUTEIbHOCTH
U CTOMMOCTH MPOEKTA, a TAKKE MOTPEOHOCTH B pecypcax;

HABBIKAMH pacnpeesieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aNMO/eiiCTBUSA; MeTOAaAMHU
OIIeHKH CBOUX /IeiiCTBHIi, IIIAHUPOBAHMS U YNPABJIEHUS BpeMeHeM; BjajieeT
TeXHOJIOTUSIMH HEHACHJIbCTBEHHOT0 00LIEHUST;

HABbIKAMH B3aUMO/IelcTBHS B COUAIBLHON U npodeccnoHalbLHOI cdepax ¢ Junamu ¢
OrpPaHUYEHHBIMHM BO3MOKHOCTSIMM 310POBbSI U HHBAJIMIAMHU;

METOIMKOIi COCTABJICHHS CYKAeHHUS B MEKJIUYHOCTHOM /1eJI0BOM OOILIEHHHU Ha
rocy1apcTBEHHOM U HHOCTPAHHOM fI3bIKAX, ¢ IPUMEHEHHEM a/IeKBATHBIX SI3bIKOBBIX
¢opm u cpencrts;

NMPaKTHYeCKMMHU HaBBIKAMH aHAIN3a GuaI0coPcKUX U HCTOPHUYECKUX (GAKTOB, OLEHKH
SIBJICHHIi KYJILTYPbI; CIIOCO0aMH AHAJIN3A U IIePeCMOTPA CBOMX B3IJISI/IOB B cJIy4ae
pa3HorJacuii ¥ KOHQPJIUKTOB B MEKKYJbTYPHOH KOMMYHUKALMU;

€rocodamMu ynpapJ/eHHs CBOeil M03HABATEIbHOI 1esiITeJIbHOCTHIO H Y10BJIETBOPATH
o0pa3oBaTebHble HHTEPECHI H MOTPEOHOCTH;

cpeIcTBAMU U METOJaMH YKPeIJIeHUs] HHAUBUAYAJIBHOTO 310POBbs, (PU3NIECKOTO
€aMOCOBEPIIEHCTBOBAHUS;

HABBIKAMHU NPUMEHEHHUs] TEXHOJIOTHYeCKUX HOBALMIA M HCIOJIb30BAHUS 00IENPUHATOTO
NMporpaMMHOro odecreuyeHns B cepe cepBuca;

HABBIKAMHU KOHTPOJIS 1esITeJIbHOCTH NpeAnpusiTuii (moapasejeHuil npeanpusiTaii)
cepbl cepBuca;

OCHOBHBIMH NOJIOKEHUSAAMHU CHCTeMbI MEHeIKMeHTa KauyecTBa B COOTBETCTBUHM €O
crangaptamu UCO 9000;

HABBIKAMH MPOIBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUSIM, B TOM YHCJI€e B CETH
HnTepner;

HABBIKAMHU o0ecrevyeHnsi YKOHOMHYECKOIi 1eITeTbHOCTH OPraHu3anun cepsl cepBuca;
HABBIKAMH /IOKYMEHT0000POTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEOOBAHUSIMMU
HaBbIKAMH 0€30MaCHOr0 00CIy’KUBAHHUS MOTPeOuTeIeii;

€rocodamMu MOMCKA M UCNOJIb30BAHUS HCTOYHUKOB HHOPMAMM 0 TPaBax u
0013aHHOCTSIX NOTPeOuTe s PUHAHCOBBIX YCJIYT, METOAMKOI aHAJIM32 OCHOBHBIX
MOJI0KEHUIi 10roBOpa ¢ (UHAHCOBBIMH OPraHU3ALUSIMM;

HABBIKAMH PadoThI C IAHHBIMHU € IOMOIIbI0 MH()OPMAIMOHHBIX TEXHOJIOTHI; HABBIKAMHU
NPUMEHEHHUsI COBPeMEHHbIX HH(POPMAIMOHHO-KOMMYHUKAIUOHHBIX M
HHTEJUIEKTYAJbHBIX TEXHOJIOTHii, HHCTPYMEHTAJIBHBIX Cpell, MPOrPAMMHO-TEXHHYECKHX
I1aT(OPM M IPOrPAMMHBIX CPEACTB VIS PelIeHus 3a1a4 NpodeccnoHaILHOMH
AesiTeIbHOCTH;

HABBIKAMHU NPUMEHEHHsI Mep Mo NpoduIaKkTHKe NPOsIBJIEHUI IKCTPEeMH3Ma, TEPPOpU3Ma
U KOpPPYNIHu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUs] MEPONIPUATHI U PadOThl KOHTAKTHOM 30HBI
NpeANPUSTUHS] B COOTBETCTBHH C COBPEMEHHOM COCTOSIHHEM TEXHUKH, TEXHOJIOTHH,
MOTPEOHOCTAMHU KJIMEHTOB;




HaBbIKaMH 3(GeKTUBHON KOMMYHHKALMHU € IOTYUHEHHBIMHU, TPOBEAEHHSI IKCIIEPTU3bI U
AUATHOCTUKU 00bEKTOB CepBuUCaA;

HABBIKAMH OLIEHKHU Ka4yecTBa Mpolecca 00CIy;KHBAHNUS HA MPeANPUATHAX
001IIeCTBEHHOT0 M TAHHUSI;

NPaBOBBHIMH, HOPMATHBHO-TEXHHYECKHUMH U OPTaHU3AIMOHHBIMH OCHOBAMU
0€30MacHOCTH KU3HeIeATeTbHOCTH;

CTPOEBBIMHU MPHEMAMH HA MecTe H B IBHKeHHH; HABBIKAMH YNPABJIEHUS CTPOSIMU
B3B0/1a; HABBIKAMM CTPEJIb0BI H3 CTPEIKOBOr0 OPY KHUsI; HABBIKAMM IOATOTOBKH K
BeJeHHIO 001eBOIICKOBOr0 00s51; HABBIKAMH NPUMEHEHUsI HHIANBHIYAJIbHbBIX CPEICTB
PaauanMOHHON, XHMUYECKOii H OMOI0rHYeCcKOi 3a1IMThI; HABLIKAMU OPUEHTHPOBAHUS HA
MECTHOCTH 0 KapTe U 0e3 KapThl; HABbIKAMH MPUMeHEHHs] HHIUBUAYAJIbHBIX CPEICTB
MEIHIIMHCKO# 3a1UTHI U MOJAPYYHBIX CPEICTB IJIsl OKA3aHUS MePBOi MeXHIIMHCKO#
TMOMOIIY MPH PaHEHUsIX ¥ TPAaBMaX; HABBIKAMH Pa0oThI C HOPMATHBHO-NPABOBbIMH
aoxkymentamu; /Cp/

1.2

3akpensienne Tembl BKP u pyxoBoauTess 3a odyuaromumes Ilpenmosiaraemoie
pe3yJabTaThl:

3HaTh:

NPUHIMIBI c6opa, 0TO0pa 1 00001meHust ”HPOPMALNH, METOAHKH CHCTEMHOI0 IO/IX0/1a
AJA pelieHus: NpodecCHOHAIBHBIX 3a/1a4;

Heo0X0oaMMBble /Il OcyIecTBJIeHUs MPodecCHOHAIBHOI JeATeIbHOCTH NPABOBbIe HOPMBbI
U METO/I0J10THYeCKHEe OCHOBBI IPUHATHS YIIPaBJIEeHYECKOr0 pelieHusl;

THIIOJIOTHIO U (haKTOPHI HOPMUPOBAHUS KOMAH/, CIIOCO0BI COLMAILHOTO
B3aMMO/IeHCTBUSI; MMeeT MpeIcTaB/IeHHe 0 MPUPoie KOHMJIUKTA U CI0Cc00ax uX
peryJiMpoBaHus;

MOHATHE UHKJIIO3UBHOIi KOMIIETEHTHOCTH, €¢ KOMIIOHEHTHI H CTPYKTYPY; 0CO0E€HHOCTH
npuMeHeHUs1 0230BbIX 1e()eKTOJIOTHYeCKUX 3HAHUIT B cOUATbHOM U npodeccnoHaIbLHOM
chepax;

NPMHUHUIIBI HOCTPOEHHUs YCTHOTO M IHCbMEHHOT0 BICKA3bIBAHUS HA rOCYJapCTBEHHOM U
HHOCTPAHHOM SI3bIKAX; TPeOOBaHMA K 1€eJI0BO YCTHOH U MUCbMEHHOI KOMMYHMKALMH;
OCHOBHbIE KaTeropuu ¢puiaocoduu, 3aKoHbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPUHIUTIBI CAMOBOCIIMTAHUS U CAMOO0OPA30BaHMS, HCXOs U3 TPeOGOBAHUII
PbIHKA TPYyJa;

BH/bI (U3UYECKUX YIPAKHEHHUIT; HAYYHO-MPAKTHYECKHEe OCHOBBI QU3NYECKOH KYJIbTYPbI
U 310pOBOro o0pa3a M CTHJIA KU3HH;

TeXHOJIOTHYeCKHe HOBAMYU U HH(OPMALMOHHOE 00ecneueHNH B cepe cepBuUca;

1eJIM U 32/1a4H YNPaBJeHUs CTPYKTYPHBIMH MOAPa3AeJIeHUAMYU NPeINnpUATHI cdepbl
cepBuUCca;

MeTO/Ibl OLEHKH KaYecTBa OKAa3aHHUs YCJIYT C y4eTOM MHEeHHsI moTpeduTeneii u
3aUHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI MPO/IAK YCJIYT, B TOM YK cJje OHJIAMH;

METOMKH pacyeTa, OlleHKU H AHAJIN3a OCHOBHBIX IPOU3BOACTBEHHO- IKOHOMUYECKUX
noKa3areJieil CCpBUCHOM AeSITeIbHOCTH;

3aKkoHoAaTeabcTBO Poccniickoii @enepanuu o npeAocTaBIeHHH YCJIyT, HE00X0AMMYIO
HOPMAaTHBHO-NPABOBYI0 T0KYMEHTAINIO VI IesiTeJIbHOCTH B H30paHHoi cdepe
npogeccHoHaILHOH 00J1aCTH;

TpeOoBaHus 0€30I1aCHOI0 00CTy;KHBAHUS, OXPAHBI TPYIa U TEXHHKHU 0€301IACHOCTH;
NPUHUIUIBI QYHKIHOHUPOBAHHUS CHCTEMBbI X0351iCTBOBAHHUSI, 0CHOBHbIE JKOHOMHYECKHe
MOHSATHS, MCTOYHHKHU IKOHOMHUYECKOI'0 POCTa, FPAHMIIBI BMeIIaTeJIbCTBA IOCy1apcTBa B
3KOHOMMKY;

MpoIecchl, METOIbI MONCKA, cO0pa, XpaHeHHs, 00pPa0OTKH, MPeICTABIEHUs,
pacnpocTpaHenust HHGOPMALUU H CIOCO0BI OCYLIECTBJIEHHSI TAKUX IPOLECCOB M METO0B
(nHdopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHBIE CPebl,
NMPOrpaMMHO-TEXHUYeCKHUe MIaTGOPMBI U POrpaMMHBIE CPEICTBA, B TOM YHCJIe
CHCTEMbI MCKYCCTBEHHOT0 MHTEJLJIEKTa, HCIIOJIb3yeMble 115 pelleHus] 3a1a4
npogeccHOHAIbHOI AesITeJIbHOCTH, M IPUHUMIBI X PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 MPOTHBO/EiiCTBUU IKCTPEMHU3MY,
TeppPOpPU3MY U KOPPYILMH, 2 TAKKEe HX 00IIMX MOJI0KEeHNH; IOHATHE COCTaBa
NMpaBOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 UX COBepLIeHHe;

METOIMKY, TPABWJIA M TEXHOJIOTHU OPTraHU3alUU NPOBeAeHUsI MEPONIPUATHII 1
(yHKIMOHNPOBaHNS KOHTAKTHOI 30HBI NPeNPHSATHII cepBHCca;

MeTOAMKY OPraHU3aluM, IJIAHHPOBAHNS, KOHTPOJISA U MOTHBHPOBAHUS COTPY/IHHKOB
OPraHU3alMM HA OCHOBE NMPUKJIAJHOI0 MPOrPAMMHOI0 o0ecrnevyeHus A1 OPraHu3anuii
(CRM-cucTem), METOIBI THATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYeCKHe POLecChl OKA3AHUS YCJIYT, perJaMeHT NpeJocTaBIeHus YCJIyTr
NpeANnpPUSTHIA 001ECTBEHHOT0 MUTAHUS;

OCHOBBI (PM3HOJIOTHH M PALIMOHAJILHBIE YCJIOBMS /1eATeIbHOCTH; AHATOMO-




(usuonoruyeckne nocjieACTBUA BO3eHCTBHS HA YeJOBEKA TPABMHUPYIOLIHX, BPeIHbIX U
NMOPaKAMINX (PAKTOPOB; METOABI HCCIEA0BAHNA YCTOHYMBOCTH (PYHKIMOHUPOBAHUSA
00bEKTOB M TEXHHYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUSIX; METOIbI
NMPOrHO3MPOBAHNS YPe3BBIYAMHBIX CUTYalMii U pa3padoTKu Mojeieii X NocJIeACTBHIi;
OPraHU3alMI0 U Be/IeHHe TPasKAAHCKOl 000pOHBI HA 00beKTe;

OCHOBHbI€ I10J103KeHHs1 001IIeBOMHCKUX YCcTaBOB Boopy:keHHbIX cu1 Poccuiickoii
Penepanun; OpraHN3alui0 BHYTPEHHEro NOpsiika B MOApa3/ieJIeHMH; OCHOBHbIE
MOJI0KeHHUsI Kypca cTpe/ib0 U3 CTPEJKOBOr0 OPY:KHs; YCTPOICTBO CTPEIKOBOIO OPY KM,
00enpUNACOB M PYYHBIX IPAHAT; NPeJHA3HAYEHHE, 321241 U OPTAaHM3aLHOHHO-IITATHYIO
CTPYKTYPY 00111eBOiiCKOBBIX MoApa3aeeHNii; 0CHOBHbIEe (haKkTOPBLI, onpeaesiioimme
XapaKTep, OPraHU3alUI0 H CIOCOOBI Be/IEHHSI COBPEMEHHOI0 00111eBOiicKOBOro 0051; 001mMe
cBeJeHHUs 0 AIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPeICTBAX €ro
NpUMeHeHUs ; IPABUJIA NOBeAeHNs M Mepbl NPO(GUIAKTHKH B YCJIOBUIX 3apasKeHUsI
PaJMOaKTHBHBIMH, OTPABJISIOIIMMH BellleCTBAMM H 0aKTePpUATbHBIMH CPEACTBAMH;
TaKTHYeCKHe CBOICTBA MECTHOCTH, X BJIMSIHHE HA JelicTBUS NMogpa3eieHuii B 00eBoii
00cTaHOBKe; HA3HAYEHH e, HOMEHKJIATYPY U YCJI0BHbIE 3HAKH TONOIpaduuecKHX KapT;
OCHOBHBIE CIIOCOOBI U CPeICTBAa OKA3aHUS MePBOii MeIMINHCKOI OMOIIY TP PAaHEHHUAX
U TPAaBMaXx; TEHAEHIHH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEXKIYHAPOAHBIX
OTHOIIIEHH T, MecTO 1 PoJib Poccuu B MHOTONOJISIPHOM MHPe, 0CHOBHBIE HATIPABJIEHHUS
CONMAIBLHO-)KOHOMHYECKOT0 MOJIMTHYECKOT0 M BOCHHO-TeXHMY€CKOr0 Pa3BUTHS CTPAHBI;
OCHOBHbI€ MoJi0keHus1 Boennoii noxTpunbl Poccuiickoii ®@eaepanuu; npaBoBoe
MOJI0KeHUE U NOPSA0K MPOXO0KICHH BOCHHOMN CIIyKObI;

YMmers:

aHAJM3MPOBATh U CHCTEMATU3MPOBATH Pa3HOPO/HbIE JaHHbIE, OLEHUBATH
3(¢eKTHBHOCTH MPOLEAYP AHAIU3A MPOOJIeM U NPUHIATHS pPelleHuil B
npogeccCHOHAIBLHOM NeATeJbLHOCTH;

aHAJM3UPOBATh AJTbTEPHATHBHbIEC BADHAHTHI PeLIeHUH 151 IOCTHKEHUS] HAMeYeHHbIX
Pe3yJbTaToB; pa3padaThIBaTh NJIAaH, ONPENeJATH HeJieBbIe 3TANbl H OCHOBHBIE
HaIpaBJieHUs1 padoT;

AeiicTBOBATH B IyXe COTPYAHHYECTBA; NPUHUMATH PellleHUs ¢ co0/I10leHHeM ITHYeCKHX
NPMHUHUIIOB MX PeaJu3aluu; yMeeT PeoJoJieBaTh CTPECCOBbIe COCTOSIHUSA U YNIPABJIATH
3MOLUAMHU; NPOSIBJIATH YBaskeHHe K MHEHUIO M KYJIbTYype IPyTrHX; onpeleasTh HeJad U
padoTaTh B HANPABJIEeHUH JHYHOCTHOI0, 00Pa30BaTeIbHOI0 U NpodeccHoHaILHOr0
pocra;

IUIAHUPOBATH M OCYLIECTBJIATH MPOodeccHOHAIBLHYIO 1eATeTbHOCTD C JUIIAMHU €
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U HHBAJIMIAMU;

NPUMEHATh HA NPAKTHKE YCTHYIO U MUCbMEHHYIO 1eJ10BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MHpe KyJbTYPHOT0 MHOT000pa3us M JeMOHCTPHPOBATh
B3aHMONIOHMMAaHHNe MeKAYy 00yUYaroMMHCs — MPeACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
c00JII0/IeHHeM 3THYeCKHX U MeKKYJIbTYPHBIX HOPM;

JeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIA U pedieKCHH, MO3BOJIAIOIIHNE CAMOCTOATEIbHO
KOPPEKTHPOBATH 00y4YeHHUe M0 BLIOPAHHOI TPAaeKTOpPUH;

NMPHUMEHSITh HA NPAKTHKe Pa3HOO0pa3Hble cpeAcTBAa (PU3NIECKOH KYJbTYpPbI, CIIOPTAa U
TypH3Ma VISl COXPAHEHUS U YKPeIIeHUs 310POBbsl, NCMX0pU3N4eCKOi MOATOTOBKH U
€caMOMOJAr0TOBKH K Oyayuieii ;Ku3Hu U npogeccnoHaIbLHOM AeATeIbHOCTH; HCI0JIb30BaTh
TBOPYECKHU CPEACTBA U MeTObI (M3u4ecKoro BOCHUTAHUS 1/ NPodecCHOHATBHO-
JIMYHOCTHOTO Pa3BUTHS (PM3NYECKOT0 CAMOCOBEPLIEHCTBOBAaHUS, GOopMHUPOBaHUA
310pOBOro 00pa3a U CTUJISA KU3HH;

OCYULIECTBJIAITH MONCK ¥ BHEJAPEHHE TEXHOJIOTHYECKUX HOBALMIA M COBPEMEHHBIX
NMPOTrPaMMHBIX MPOAYKTOB B NPO(deCcCHOHAIBHYI0 CEPBHCHYIO 1eSITeJIbHOCTD;
HCIOJIb30BATh OCHOBHBIE METO/IbI M MIPHEMbI JIAHUPOBAHUS, OPraHU3alMH, MOTHBAIUU U
KOOPIMHAIUH AeITeJLHOCTH MpeINnpUsITHii (moapa3aejenuii npeanpuaTuii) cepsl
cepBHcCa;

ofecneynBaTh OKa3aHHe YCJIYI B COOTBETCTBUU € 3asiBJ€HHbIM KaueCTBOM;
OCYIeCTBJISATHL MAPKETHHIOBbIEe HCCJIEJOBAHMS CEPBUCHOIO PHIHKA, IOTPe0UTe e,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMHYECKYI0 HEOOXO0AUMOCTD M 11e/1ec000Pa3HOCTh NPUHITHS
pelleHuii NpU oCyIIecTBJIeHHH NPO(ecCHOHATbHOI 1esiTeTbHOCTH;

000CHOBAHHO MPHUMEHSTh HOPMATHBHO-NIPABOBYIO IOKYMEHTALMIO B 00J1aCTH CBOei
npo¢ecCHOHAILHOM NeATeJbLHOCTH;

€00.J110/1aTh MOJIO’KEeHHsI HOPMATHBHO-TIPABOBBIX AKTOB, PeryJIUPYIOLIUX OXPAaHY TPyAa U
TeXHUKH 0e30MaCHOCTH;

aHAJIU3MPOBATH HH(OPMALNIO, HEOOXOAUMYIO AJIsl IPUHATHA 000CHOBAHHBIX
IKOHOMHYECKUX PelleHU U KPUTHYECKHU OLIEHMBATH BO3MOKHOCTH YKOHOMHYECKOT0
PAa3BUTHSA CTPAHBI U OTAEIbHBIX CEKTOPOB €€ YKOHOMHKH;

BbIOHPATH U HCNOJIB30BATH COBPeMeHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIMOHHbIE U
HHTEeJVIEKTyaJbHble TEXHOJIOTHH, HHCTPYMEHTAJbHbIE Cpe/lbl, IPOTPAMMHO-




TeXHHYecKHe IJIAT(OPMBbI H NPOrPAMMHBIE CPeJCTBa /UIsl pellleHus 3aay4
NnpoecCHOHATBbHOM AesiTeJIbHOCTH; AHAJIM3UPOBATDH NPo(deccHOHAIbHbIE 3a1a4H,
BbIOMPATH U HCNOJIB30BATH MOAX0ASIIHE HHPOPMANMOHHBIE TEXHOJIOTHH;
OPMEHTHPOBATHCHA B CHCTeMe NPOTHBOAEHCTBUS MPOSIBJIEHUSIM IKCTPEMH3Ma, TEPPOpHU3Ma
H KOPPYNIHNH; HAXOAUTh 3Q)(peKTUBHBIC pelieHUusI B IPOo(ecCHOHAIBHOM 1esiTeIbHOCTH ¢
1eJbI0 NPOQUIAKTHKY MPOSBIEHUH IKCTPEMU3Ma, TEPPOPU3MA, KOPPYNLIHH H 00PHOBI ¢
HHMMHU;

Y4acTBOBAThb B OPraHU3ALMM BCTPeY, IPHEMOB, IIPe3eHTALNI U COBEPLICHCTBOBATh
padoTy KOHTAKTHOIi 30HBI;

COCTABJATH IVIAH Pa0OTHI MOAYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
MOTYMHEHHBIX, KOHTPOJINPOBATh TEXHUYECKHE U CAHUTAPHBIE YCJIOBUS B CTPYKTYPHBIX
NoJpa3/ieJIeHHsIX, NPOBOIUTDH IKCIMEPTU3Y 00HEKTOB CepBHCa;

onpeeATh MOKa3aTeJIM KauyecTBa Mpoiuecca 00CIyKUBAHUA HA MPeINPHATHIX
00LeCTBEHHOI0 NUTAHNS;

NMPOBOAUTH KOHTPOJIb IAPAMETPOB H YPOBHSI HeraTUBHBIX BO3/eliCTBHIl HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(PPeKTHBHO NPUMEHSATH CPEACTBA 3ALUTHI OT
HeraTHBHBIX BO3/1eliCTBMIi; pa3padaTbiBaTh MEPONPHUATHS M0 NOBbILICHHIO 0€30NACHOCTH
U IKOJIOTHYHOCTH MPOodecCHOHAIBHOI TeATeTbHOCTH; OCYIIEeCTBJIATH 0€30MaCHYI0
3KOJIOTHYHYIO0 IKCIUTYaTANMIO CHCTEM M 00bEKTOB; INIAHUPOBATH MEPONIPHATHS 110
3alHMTe B YPe3BbIYANHBIX CUTYalUAX U (IPU HEOOXOAMMOCTH) MPUHUMATH Y4acTHe B
NPOBeJeHUH CNACATEIbHBIX H APYTUX HEOTJI0KHBIX Pa0OT NPH JUKBHIALNHN NOCJIEACTBUI
4Ype3BbIYAIHBIX CUTYAIHIA;

NPaBUJIbHO IPUMEHATH U BBINOJIHATH M0JIOKeHHs 00LEBOUHCKHX YCTABOB
Boopy:kennbix cui1 Poccuiickoii @eaepannu; ocyuecTBIsITh pa3doopKy U cOOPKY
aBromaTa (AK-74) u nucrosiera (ITM), moAroToBKY K 60€BOMY MPUMEHEHHIO PYYHBIX
rpaHaT; 000pyA0BaTh MO3ULMIO JJIs1 CTPEJIbOBI H3 CTPEIKOBOI0 OPY:KHS; BHINOJIHATH
MEpPONpPHUSTHS PATUANIMOHHON, XHMHYECKOH U OMOJIOTHYeCKOii 32U ThI; YUTATH
Tonorpadguyeckne KapThl pa3u4YHOi HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIyHAPOIHBIM
BOCHHO-IIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M (JaKkTaM ¢ NO3HLIHMH NATPUOTA CBOETO
OreyecTBa; NPUMEHSATDH M0JI0KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baagern:

HABbIKAMH HAYYHOI0 MOMCKA U MPAKTHYECKOH padoThl ¢ HH(POPMALMOHHBIMH
HCTOYHUKAMM; METOJAMHU NPUHATHSA PelleHHUI;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 MPOeKTa; MeTOAaMH OLIEHKH NMPOAOTKUTETbHOCTH
U CTOMMOCTH MPOEKTA, a TAKKE MOTPEOHOCTH B pecypcax;

HABBIKAMH pacnpeesieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aNMO/eiiCTBUSA; MeTOAAMHU
OIIeHKH CBOMX /IeiiCTBHIi, IIIAHUPOBAHMS U YNPABJIEHUs BpeMeHeM; BjajieeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00LIeHUSI;

HABBbIKAMM B3aUMO/IECTBHS B COUAJIBHOI U MPpodeccHoHAIbLHOI cepax ¢ THIAMH €
OrpaHUYEHHBIMHM BO3MOKHOCTSIMM 3/10POBbSI U HHBAJIMIAMU;

METOAUKOI COCTABJIEHMS CYKACHHS B MEeKIMYHOCTHOM /IeJI0BOM OOILEHUH HA
rocy1apcTBEHHOM U HHOCTPAHHOM fI3bIKAX, ¢ IPUMEHEHHEM a/IEKBATHBIX SI3bIKOBBIX
¢opm u cpencts;

NPaKTHYeCKMMHU HABBIKAMH aHaIM3a pui1ocopcKUX U MCTOPUUECKHX (PAKTOB, OLIEHKH
SIBJICHUI KYJIbTYPbI; CNIOCO0AMH aHAIN3A M NEPecMOTPa CBOUX B3IJISIA0B B cJIyyae
pa3HorJacuii ¥ KOHQPJIUKTOB B MEKKYJbTYPHOH KOMMYHUKALMU;

€rocodamMu ynpapJjeHHsl CBoeil MO3HABATEIbHOI AesiITeJIbHOCTHIO H Y10BJIETBOPATH
o0pa3oBaTebHble HHTEPECHl H MOTPEOHOCTH;

cpeIcTBAMHU U METOJaMH YKPeIJIeHUs] HHAUBUAYAJIBHOTO 310POBbs, (PU3NIECKOTO
€aMOCOBEPIICHCTBOBAHUS;

HABBIKAMHU NPUMEHEHHUs] TEXHOJIOTHYeCKHUX HOBALMIA M HCIOJIb30BAHUS 00IENPUHSATOTO
NMPOrpaMMHOro odecnevyeHus B cpepe cepBuca;

HABBIKAMHU KOHTPOJIS 1esITeJIbHOCTH NpeAnpusiTuii (moapasejeHuii npeanpusiTaii)
chepbl cepBuca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTeMbI MEHEIKMeHTa Ka4yecTBa B COOTBETCTBUH €O
crangapramu UCO 9000;

HABBIKAMH MPOBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUSIM, B TOM YHCJIe B CETH
HnTepHer;

HaBbIKAMHU 00ecrnevyeHUsi IKOHOMHUYECKO AesiTeJTbHOCTH Opranu3anuu cepsl cepBUCa;
HABBIKAMH /IOKYMEHT0000POTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEOOBAHUSIMM
HABbIKaAMHU 0€3011aCHOT0 00CIy;:KMBAHUS MOTPe0uTEJIeH;

€1ocodamMu MOMCKA H UCMOJIb30BAHUS HCTOYHUKOB HH(OPMAMK O TPaBax u
00s13aHHOCTSX NOTpeduTe st PUHAHCOBBIX YCIYT, METOAUKOI AHATN32 OCHOBHBIX
MOJIOKEHHUI 10roBOpa ¢ (UHAHCOBBIMH OPraHU3ALUSIMMU;

HABBIKAMH PadoThI C IAHHBIMHU € IOMOUIbI0 MH()OPMAIIMOHHBIX TEXHOJIOTHI; HABBIKAMHU
NPUMEHEHUsI COBPeMEHHbIX HH(POPMAIHOHHO-KOMMYHUKAIMOHHBIX M




HHTE/JIEKTYaIbHBIX TEXHOJIOTHii, HHCTPYMEHTAJIBHBIX Cpell, IPOrPaMMHO-TEXHHYECKHX
nJaT¢opM U MPOrpaMMHBIX CPeICTB ISl peleHus 3a1a4 npodeccHoHaIbHON
HesATeIbHOCTH;

HABBIKAMH MPUMEHEeHHsI Mep Mo NpoduIaKTHKe MPOSBIECHUI IKCTpeMH3Ma, Teppopu3Ma
H KOpPYIIHH;

HAaBBIKAMH OPraHU3aIMH MPOBEIeHUs] MEPONPHATHII H PAG0TH KOHTAKTHOM 30HbI
NpeINpPUSTUS B COOTBETCTBHH C COBPEMEHHOM COCTOSIHMEM TeXHMKH, TeXHOJIOTHH,
NOTPeOHOCTAMM KJIMEHTOB;

HaBbIKaMH 3(eKTUBHON KOMMYHHKALMM € OTYUHEHHbIMHU, MPOBEAEHHS IKCIIEPTU3BI U
AMATHOCTUKU 00bEKTOB CepBHUCA;

HAaBBIKAMH OLIEHKU Ka4yecTBa Mpolecca 00Cay;KHBAHNUS HA MPeINPUSTHAX
001IIeCTBEHHOT0 M TAHUS;

NPaBOBBHIMH, HOPMATHBHO-TEXHHYECKHUMH U OPTraHU3AINOHHBIMH OCHOBAMU
0e30MaCHOCTH JKM3HeAesITeJIbHOCTH;

CTPOEBBIMH MPHEMAMH HA MecTe H B IBHKeHHH; HABBIKAMH YNPABJIEHUS CTPOSIMU
B3B0/1a; HABBIKAMM CTPeJIb0BI H3 CTPEIKOBOr0 OPY KHsI; HABBIKAMM IMOATOTOBKH K
BeJeHHIO 001eBOIiCKOBOro 00s51; HABBIKAMH NPUMEHEHUsI HHINBHIYAJIbHbBIX CPEICTB
PaauaAlHOHHON, XUHMIYECKOil H HHOTOrNYeCKOi 3alIMThI; HABBIKAMH OPUEHTHPOBAHHUSI HA
MECTHOCTH 0 KapTe U 0e3 KapThl; HABbIKAMH MPUMeHEHHs] HHIUBUAYAJIbHBIX CPEICTB
MEIHIIMHCKO# 3aIIUThI U MOAPYYHBIX CPEICTB JIsI OKA3aHUsI MePBOl MeTUIIMHCKOI
NMOMOLIY NPH PaHEHUSIX U TPABMAaX; HABBIKAMH Pa0oOThl ¢ HOPMATHBHO-NPABOBBIMH
aoxkymentamu; /Cp/

Kox HanmenoBanusi BUi0B padoT M HX COiep:KaHHe CemecTp Yacos
Pa3nen 2. Opranusanus padorsl Hag BKP
2.1 ®opmuposanue 3ananusd BKP n rpaduka ppinmonnenust BKP. /laua onenkn u BHeceHue 8 4

KOPPEKTHUB B NMpeAI0:KeHHbIN 00y4alouuMcs MPOeKT MJIaHa padoThl, pa30MBKU PadoThl
Ha pa3/iesibl U NOAPa3/Iebl, ONpeaejeHue UX NPUMEPHbIX 00bEMOB, CPOKOB
npejacTaBJIeHUsI padoThl B epBoM BapuaHTe. I[IpoBeieHHe HHAUBUAYAIbHBIX
KOHCYJbTanmii. O0cyKIeHne ¢ 00yJaomuMcsi MPoAeJaHHOH PadoThl, BOSHUKIIAX
TPYAHOCTEH, 1a4a PeKOMEHJAMH 110 UX NMPE0I0JIeHHIO.

3HaTh:

NPUHIHUIBI c0opa, 0TO0pa 1 0000 eHNst HHPOPMALMH, METOAUKH CHCTEMHOI0 IOAX0/Aa
AJA pelieHus: NpoecCHOHAIBHBIX 3a/1a4;

Heo0X0MMBble /Il ocylecTBJeHUs MPodecCHOHAIBHOI JeATeIbHOCTH NPABOBbIe HOPMBbI
U MeTO/10J10THYeCKHE OCHOBBI IPUHATHS YIPABJIeHYECKOr0 pelieHus ;

THIIO0JIOTUIO M (aKTOPbI GOPMHUPOBAHUS KOMAH], CIIOCO0bI COHHAILHOTO
B3aMMO/lelicTBHSI; HMeeT MpeJcTaBJIeHHe 0 IPUPOIe KOHMJIUKTA U CIOCO0aX HX
peryJupoBaHus;

NOHSITHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTbI H CTPYKTYPY; 0CO0€HHOCTH
NpUMeHeHHUsl 0a30BbIX AedeKTo10rnyecKUX 3HAHUH B COLUAIbHON U NPodecCHOHATBHOI
chepax;

NPUHUHUIIBI NOCTPOEHHUs] YCTHOTO M IHCbMEHHOT0 BbICKA3bIBAHUS HA rOCYJapCTBEHHOM U
HHOCTPAHHOM SI3BIKAX; TPeOOBAHMS K €JI0BOH YCTHOH U MMChbMEHHOH KOMMYHHKAIINH;
OCHOBHbIE KaTeropuu Gpujaocodpuu, 3aKoHbI HCTOPHYECKOT0 PA3BUTHUS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKALIMH;

OCHOBHbIE IPHHIHUIIBI CAMOBOCIUTAHHUSA U CAMO00PA30BAHMS, HCX0s U3 TpeGoBaHMii
PBIHKA TPYyJa;

BU/IbI QU3MYECKHX YIIPAKHEHUH ; HAYYHO-TIPAKTHYECKHE 0CHOBbI (PM3HYECKOIl KYJbTYpPbI
U 310POBOro o0pa3a u CTHJIA KU3HH;

TeXHOJI0THYecKHe HOBAaIMU U HH(popMannoHHoe o0ecrieueHUH B cepe cepBuca;

LeJIM U 32/1a4H YIIPaBJeHUs CTPYKTYPHBIMH NOAPAa3AeJIeHUsIMHU NpeNpHUATHH cdepbl
cepBHcCa;

METOJbI OLleHKH Ka4ecTBA OKA3aHUsl YCJIYT ¢ Y4eTOM MHeHHs noTpeduTesieil u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHbIE METO/IbI MPO/IAK YCJIYT, B TOM YHcJe OHJIAMH;

MeTOAMKH pacyera, OlleHKU H AHAJIN3a OCHOBHBIX IIPOU3BOACTBEHHO- IKOHOMUYECKHUX
noKa3sareJieii CCpBUCHOM AeSITeIbHOCTH;

3aKo0HoAaTebcTBO Poccniickoii @eaepanuu o MpeaoCTABIEHHH YCIYT, HEOOX0IMMYI0
HOPMATHBHO-NPABOBYI0 A0KYMEHTAIUIO VIS AesITeJILHOCTH B M30paHHOii cdepe
npogeccuoHAILHOH 00J1aCTH;

TpeOoBaHus 0€30MacHOr0 00CTy;KUBaHUs, 0XPAHBI TPYJa U TEXHUKHU 0€30I1ACHOCTH;
NPUHIUIBI QYHKIHOHUPOBAHUS CHCTEMbI X035IiCTBOBAHHUSI, 0CHOBHbIE JKOHOMHYECKHe
MOHSATHS, MCTOYHUKH IKOHOMHUYECKOI'0 POCTA, FPAHMIIBI BMeIIaTeJIbCTBA IOCY1apcTBa B
3KOHOMMKY;

MPoIeCcChl, METOIBI MONCKA, cO0pPa, XpPaHEeHHUsI, 00Pa0OTKH, MPeCTABJIEHNS,
pacnpocTpaHenust HHYOPMALUHU H CIIOCO0BI OCYLIeCTBIEHHSI TAKMX MPOLECCOB M METO10B
(MHpOpMALOHHbIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE Cpe/bl,




NMPOrpaMMHO-TeXHHYecKHe I1aTGOopPMBbI U IPOrPaMMHbIE CPEICTBA, B TOM YHCJIe
CHCTEMbI HCKYCCTBEHHOT'0 MHTE/LJIEKTa, HCIIOJIb3yeMble 115 pelleHusl 3a1a4
npogeccHOHAIbHOI AesITeJILHOCTH, M IPUHIMIIBI UX PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 MPOTHBO/IEiiCTBUU IKCTPEMHU3MY,
TepPOPU3MY U KOPPYIIHH, 2 TAKKEe HX 00IIMX MOJI0KEHN; IOHATHE COCTaBa
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOI0, 3KCTPEMHCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 MX COBeplIeHHE;

METOMKY, TPABWJIA M TEXHOJIOTHU OPTraHU3allUU NPOBeAeHNs MepONpUATHIl 1
(yHKIMOHMPOBAHNA KOHTAKTHOM 30HBI NPEANPHATHIA cepBHCa;

METOAMKY OPraHU3alUM, IJIAHNPOBAHNS, KOHTPOJIS1 U MOTUBHPOBAHHUS COTPY/IHHKOB
OPraHM3alMM HA OCHOBE MPUKJIAJHOI0 MPOrPAMMHOI0 00ecrnedYeHus A1 OPraHu3anuii
(CRM-cucTem), METOIbI IHATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUSA YCJIYT, PerjaMeHT NMPeI0CTABICHH YCIyT
NpeANnpPUATHIA 001eCTBEHHOI0 NUTAHUS;

OCHOBBI (PM3UO0JIOTHH U PALIMOHAJIBHBIE YCIOBHUS JeATeJbHOCTH; AaHATOMO-
(usuonoruyeckue nocjieACTBUA BO3AEHCTBHS HA YeJOBEKAa TPAaBMHUPYIOILMX, BPEIHBIX U
NMOPaKAIMINX (PAKTOPOB; METOABI HCCAEA0BAHNSA YCTOHYMBOCTH (PYHKIMOHUPOBAHMSA
00BbEKTOB M TEXHHYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUSIX; METOIbI
NMPOTHO3MPOBAHNS YPe3BBIYANHBIX CUTYalHii 1 pa3padoTKu Moeseil nX MoCcIeCTBHIA;
OpPraHM3alHUI0 U Be/leHUue IPAKIAHCKON 000pPOHBI HA 00beKTe;

OCHOBHBI€ I10J10KeHHsl 001eBOMHCKHUX ycTaBoB Boopy:keHHbIX cui Poccuiickoii
denepanun; OpraHN3alui0 BHYTPEHHEro NOpsiika B MOApPa3/ieJIeHMH; OCHOBHbIE
MOJI0KeHHUsI Kypca cTpeJib0 U3 CTPEJKOBOr0 OPY:KHMs; YCTPOICTBO CTPEIKOBOIO OPY KM,
00enpUNACOB M PYYHBIX IPAHAT; NPeAHA3HAYCHHE, 32124 U OPraHU3ALHOHHO-IITATHY IO
CTPYKTYPY 0011eBOiiCKOBBIX MOAPa3IeeHii; 0CHOBHBbIE (haKTOPBI, ONpenesiiommne
XapakTep, OPraHNu3anMIo U COco0bI BeIeHUsI COBPEMEHHOI0 00111eBOMCKOBOI0 (60s1; 00mme
cBeJeHHUs 0 SIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPEICTBAX €ro
NpHUMeHEeHHUs ; MPABUJIA NOBeAeHNs U Mepbl NPOGUIAKTHKH B YCJIOBHSIX 3apasKeHUsI
PaIu0aKTHBHBIMM, OTPABJISIIOIIMMH BellleCTBAMHU U 0aKTepHAJIbLHBIMU CPeICTBAMU;
TaKTHYeCKHEe CBOIICTBA MECTHOCTH, X BJIUsIHNE HA JeiicTBUA Mopa3/iesieHUil B 60eBoii
00cTaHOBKe; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIe 3HAKH TONorpaguyecKux KapT;
OCHOBHbBIE CIIOCOOBI U CPECTBA OKA3aAHUS MEPBOii MeTHIIMHCKOI MOMOLIY TPH PAaHEHUAX
U TPAaBMaXx; TEHAEHIHH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEXKIYHAPOAHBIX
OTHOIIIEHH i, MeCTO 1 PoJib Poccuu B MHOTONOJISIPHOM MHPe, 0CHOBHBIE HATIPABJIEHUS
CONMAILHO-)KOHOMHYECKOT0 MOJIMTHYECKOT0 M BOEHHO-TEXHHY€CKOr0 Pa3BUTHS CTPAHBI;
OCHOBHbIE MoJi0:keHus1 Boennoii noxTpunbl Poccuiickoii ®@eaepanuu; npaBoBoe
MOJI0KeHUE U NOPSA0K MPOXO0KIEHH BOCHHOMN CIIyKObI;

YMmern:

AHAJM3UPOBATh U CHCTEMATU3MPOBATH Pa3HOPO/IHbIE JaHHbIE, OLEHUBATH
3(¢eKTHBHOCTH MPOLEAYP AHATU3A MPOOJIeM U NPUHITHS PellleHui B
npogeccHOHAIBLHOM AeATeJbLHOCTH;

AHAJIU3MPOBATH AJTbTEPHATHBHbIC BAPUAHTHI PeLlIeHN il A1 JOCTHKeHNs] HaMeYeHHbIX
pe3yJbTaToB; pa3padaTbIBaTh IJIaH, ONPEE/IATh HeJeBbie 3TANbl H OCHOBHbIE
HaIpaBJieHHs pa0doT;

AeiicTBOBATH B IlyXe COTPYAHHYECTBA; NPUHUMATH PellleHus ¢ co0/I10/IeHHeM ITHYeCKHX
NPUHIHUIIOB HX PeaJu3aluu; yMeeT NPeoJoJieBaTh CTPECCOBbIe COCTOSIHUSA U YNIPABJIATH
3MOLUSAMHU; NPOSIBJIATH YBaskeHHe K MHEHHIO M KYJIbTYpe IPyruX; onpeaeasTh HeJau 1
padoTaTh B HanpaBJIeHNHU JUYHOCTHOI0, 00Pa30BaTeILHOTO H NPOdeCcCHOHAILHOI0
pocra;

IUIAHUPOBATH H OCYLIECTBJIATH NPO(eccCHOHAIBLHYIO JeATebHOCTD C JHIIAMH ¢
OrPaHNYEeHHbIMH BO3MOKHOCTSIMH 310POBbSl 1 HHBAJTUIAMU;

NPUMEHATh HA MPAKTHKE YCTHYIO H MUCbMEHHYI0 1eJ10BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MHpe KyJbTYPHOIr0 MHOT000pa3usi M 1eMOHCTPHPOBATh
B3aHMONIOHMMAaHMe MeKAYy 00yUYaroMMHCS — MPeACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
c00J110/IeHNeM ITHYECKHUX U MEKKYJIbTYPHBIX HOPM;

JE€MOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS H peduieKcHH, NO3BOIAIONINE CAMOCTOATEIbHO
KOPPEKTHPOBATH 00y4YeHNe M0 BLIOPAHHOM TPaeKTOPHUH;

NMPUMeHSTH HA MPAKTHKe Pa3HOo0pa3Hble cpeAcTBa (PU3NYECKOH KYJbTYpPbI, CIIOPTA U
TYpU3Ma VISl COXPAHEHUS U YKPeIIeHUs 310pPOBbsl, Ncuxopu3nvecKoil MoAroTOBKU U
CaMONOArOTOBKHM K Oyayuieii ;ku3HU U NPo¢ecCHOHANBHOM eATeIbHOCTH; HCII0/Ib30BaTh
TBOPYECKHU CPEACTBA U MeTObI (U3u4ecKOro BOCHUTAHUS /15 NPodecCHOHATBHO-
JIMYHOCTHOTO Pa3BUTHSA (PU3NYECKOT0 CAMOCOBEPLIEHCTBOBAaHUS, GopMHUPOBaHHA
310pOBOro 00pa3a U CTUJISI 'KU3HH;

OCYIeCTBJIATH NMONCK U BHepPeHHe TeXHOJOTNYeCKNX HOBAIMI U COBPeMEeHHbIX
NMPOrpaMMHBIX MPOAYKTOB B NPO(decCHOHAIBHYI0 CEPBHCHYIO 1eSITeJIbHOCTD;
HCIOJIb30BATh OCHOBHbIE METO/bI M NIPHeMbI IJIAHUPOBAHUS, OPraHU3aLMH, MOTHBAILUU U
KOOPIMHAIINH NeITeJLHOCTH MPeINnpUsITHii (Moapa3aejeHnunii npexnpuaTuii) cepsl




cepBHca;
ofecne4nBaTh OKa3aHHe YCJIYr B COOTBETCTBUU € 3asiBJICHHBIM Ka4ueCTBOM;
OCYILECTBJISITL MAPKETHHIOBbIE HCC/IE0BAHUS CEPBHCHOIO PbIHKA, IOTPe0UTe e,
KOHKYPEHTOB;

000CHOBBIBATh IdKOHOMHYECKYI0 He00X0AMMOCTh H 11eJ1ec000Pa3HOCTh NIPUHSITHS
peleHHii NpH OCYIeCTBICHHH NMPO(eCcCHOHATBHOM 1esiTeIbHOCTH;

000CHOBAHHO NPHMEHSTh HOPMATHBHO-IPABOBYIO IOKYMEHTALIMIO B 00J1aCTH CBOeii
npogecCHOHAIBbHOI 1esITeJILHOCTH;

€00.,1101aTh M0JIO’KEeHHs1 HOPMATHBHO-TIPABOBBIX AKTOB, PEryJUPYIOLIUX OXPaHy TPyAa U
TeXHUKH 0€30IaCHOCTH;

AHAIN3UPOBATh HHPOPMALNIO, HEOOXOAMMYIO 1151 IPUHATUSA 000CHOBAHHBIX
IKOHOMHYECKHUX PellIeHHii U KPUTUYECKH OLICHHBATh BO3MOKHOCTH IKOHOMHYECKOIr0
Pa3BUTHSA CTPAHbI U OTAEJIbHBIX CEKTOPOB €€ IKOHOMHKH;

BbIOHMPATh U HCNOJIB30BATh COBPEMEHHbIC MH(POPMAIIMOHHO-KOMMYHUKALIMOHHbIE U
HHTEeVIEKTyaJbHble TEXHOJIOTHH, HHCTPYMEHTAJbHbIE CPebl, IPOTPAMMHO-TeXHHYeCKHe
IIAT(OPMBI M IPOrpaMMHBbIe cpeICcTBa VISl pelleHusl 3aJa4 NpogdecCHOHATBLHOM
AesiITeIbHOCTH; AHATM3UPOBATH NNPodecCHOHANIbLHBIE 32124, BLIOUPATH M HCNOJIb30BATh
noaxoasimue HHGOPMANHOHHbIE TeXHOJIOTHH;

OPHEHTHPOBAThLCS B CHCTeMe NPOTHBO/eiicTBHS NPOSBJICHUSM KCTPEMHU3MA, TEPPOPH3Ma
W KOPPYNIHMHA; HAXOAUTH dQ)(PeKTHBHBIEC PEIIeHUS B PO(ECCHOHATBHON NeATEIbHOCTH €
1eJ1b10 NPOQUIAKTUKH MPOSIBICHUIH IKCTPEMU3Ma, TEPPOPU3Ma, KOPPYNUMH H 00pPbOLI ¢
HHMMHU;

Y4acTBOBATh B OPraHU3ALMM BCTPeY, IPHEMOB, IPe3eHTALMIi U COBEePLICHCTBOBATH
PadoTy KOHTAKTHOI 30HBI;

COCTABJIATH IJIAH PA00ThI HOAYHHEHHBIX, KOHTPOJIMPOBATh KA4eCTBO PA0OTHI
NOJYHHEHHBIX, KOHTPOJIHMPOBATH TeXHUYECKHE U CAHUTAPHbIE YCJI0BHUS B CTPYKTYPHBIX
nojpasziejieHUsX, NPOBOAUTD IKCIIEPTU3Y 00bEKTOB CepBHCa;

onpeseJATh NOKAa3aTeJU KauecTBa Npouecca 00c/1yKMUBAHNS HA NPeINPUSITUAX
001EeCTBEHHOTO MUTAHMS;

NMPOBOAUTH KOHTPOJIb IAPAMETPOB 1 YPOBHS HEraTUBHBIX BO3/1eliCTBHIf HA COOTBETCTBHE
HOPMATHBHBIM TPeGoBaHUAM; 3(PeKTUBHO NPUMEHSITH CPEICTBA 3AIMUTHI OT
HeraTUBHBIX BO3/eiicTBUIi; pa3padaTbIBATh MEPONPUSATHUS 110 NOBLIIIEHHUIO §€30IIACHOCTH
U 3KO0JIOTHYHOCTU NPO(ecCHOHAIBHOI JesITeJbHOCTH; 0CYLIeCTBJISTh 0€30NacHyI0 U
JKOJIOTHYHYIO IKCILIYaTAIMIO CUCTEM H 00beKTOB; INIAHMPOBATH MEPONIPUSATHUS 110
3allUTe B YPe3BbIYANHBIX CHTYAlMsIX U (IIPH HeO0XOAMMOCTH) NPUHUMATD y4acTHe B
NMPOBeJeHUHU CNACATEIbHBIX H APYTUX HEOTJI0KHBIX Pa0OT NPH JUKBHIALNH NOCJIEACTBUI
4Ype3BbIYAHHBIX CUTYAIIUIA;

NPaBUJIbHO IPUMEHATH U BBINOJIHATH M0JI0KEHHs 00LEBOUHCKHX YCTABOB
Boopy:kennbix cui1 Poccuiickoii @eaepannu; ocyuecTBJIsiTh pa3doopKy U cOOPKY
aBTomaTa (AK-74) u nucrosera (IIM), moaroroBky k 60eBOMy NPUMEHEHHIO PYYHBIX
rpaHaT; 000py10BaTh NO3HIMIO LISl CTPEJIbObI U3 CTPEJKOBOI0 OPY:KHSI; BBINOJIHATH
MEPONpPUSITUS PATUALMOHHON, XUMHUYECKOIi M 0M010rH4ecKOi 3alIUThI; YUTATH
Tonorpaguyeckre KapThl pa3u4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIyHAPOIHBIM
BOECHHO-MIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M aKkTaM ¢ NO3HLIHMM NATPUOTA CBOETO
OreyecTBa; NPUMEHSATH M0JI0KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapners:

HABBIKAMHU HAYYHOI'0 MOUCKA M MPAKTHYeCKOi padoThl ¢ HHPOPMALHOHHBIMU
HCTOYHUKAMM; METOJaMHU NPUHATHSA PelleHHUI;

MeTOAMKAaMH Pa3padoTKH LeJId U 32124 NPOeKTa; METOAaMH OLEHKH NPOA0TKHTEIbHOCTH
U CTOMMOCTH NMPOEKTA, a TAKkKe MOTPeOHOCTH B pecypcax;

HABBIKAMH pacrpeneeHus pojeil B yCJOBUSIX KOMAaHIHOTO B3aMMO/IeiiCTBUS; MeTOAAMH
OlIeHKH CBOMX JeicTBHii, IIIaHUPOBAHMS U YNPABJIeHUs BpeMeHeM; BjajeeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00LIeHUSI;

HABBbIKAMM B3aUMO/ICCTBHUS B COUAJIBHOI U Mpo(deccHoHAIbLHOI cepax ¢ THIAMH €
OrpaHHYEeHHBIMH BO3MOKHOCTSIMM 3/10POBbSI U HHBAJIM/AMU;

MeTOUKOI COCTABJIEHUS CYKIeHHUS B MEKINYHOCTHOM /1eJIOBOM OOLIEeHHH HA
rocyAapcTBeHHOM U HHOCTPAHHOM SI3bIKAX, C IPUMeHeHHeM aJeKBAaTHBIX SI3bIKOBBIX
(hopm u cpencts;

NMPaKTHYeCKUMH HAaBBIKAMH aHAJIN3a GUIOCOPCKUX U HCTOPHYECKHX (PAKTOB, OLIeHKH
SIBJIEHUI KYJIbTYPbI; CIOCO0AMH aHAIN3A U MEPecMOTPa CBOUX B3IJISIA0B B CJIyyae
Pa3HOIJIACHH M KOH()IMKTOB B MEKKYJIbTYPHOH KOMMYHUKALMH;

€1ocodamMu ynpapjeHHsl CBOeil MO3HABATEIbHOI AesITeJIbHOCTHIO H YI0BJIETBOPATH
o0pa3oBaTe/ibHbIe HHTEPeChl H NIOTPEOHOCTH;

CpeACTBAMH M MeTOaMHM YKpeIleHUs HHAMBUAYATbHOT0 310POBbS, (U3NYECKOr0
€caMOCOBEpPLICHCTBOBAHNS;

HABBIKAMH NMPUMeHEeHHs] TEXHOJOTHYeCKNX HOBAIMIi M MCIO0JIb30BAHMS 001eNPUHSATOrO




NporpaMMHOIo odecnedeHus B cpepe cepBuca;

HABBIKAMHU KOHTPOJIA AeATeJILHOCTH NpeINnpUsiTHii (moapa3aeaeHuii npeanpusaTHii)
cepsl cepBuca;

OCHOBHBIMH MOJIOKEHHAMHU CHCTEMbI MEHEIKMEHTa Ka4ecTBa B COOTBETCTBUH €O
crangapramu UCO 9000;

HABBIKAMH MPOIBUKEHUS YCJIYT 110 OCHOBHBIM HANPABJIEHUSAM, B TOM YHcJe B CETH
HNnrepHer;

HaBbIKaMHU o0ecle4yeHHsi IKOHOMHYECKOIi 1eATeTbHOCTH OPraHu3anum cepnl cepBuca;
HABBIKAMH /IOKYyMEHT0000POTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEGOBAHUSIMH ;
HaBbIKaMH 0€3011ACHOT0 00C/Iy:KMBAHUS OTPe0uTEIeH;

CIoco0amMu MOMCKA M UCMOJIb30BAHUS UCTOYHUKOB HHGOPMAMK O TPaBax u
00A3aHHOCTSIX MOTPeOuTe s GHMHAHCOBBIX YCJIYT, METOAMKOH aHAJIN32 OCHOBHBIX
MOJI0KEHUI 10r0BOpa ¢ (PMHAHCOBLIMH OPraHU3ALMAMH;

HABBIKaAMHU Pa00ThI C JAHHBIMH € IOMOIIBI0 MH()POPMALIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NPHMeHEHHUs COBPeMeHHbIX HH(POPMALMOHHO-KOMMYHUKAIMOHHBIX U
HHTEVIEKTYAJbHbIX TeXHOJIOTHii, HHCTPYMEHTAJIBHBIX cpell, IPOrPaMMHO-TEXHHYECKHX
IIAT(OPM U NPOrPaMMHBIX CPeCTB JJIsl pelleHus 3a1a4 NpogecCHOHATBHOM
HNesATeIbHOCTH;

HABBIKAMHU NPUMEHEHHsI Mep 1o npoduiakTHKe NPOsiBJIEHUI IKCTPEMH3Ma, TEPPOPHU3Ma
U KOPPYNUHH;

HABBIKAMHU OPIraHU3AIMH NPOBEAeHUs] MEePONPUATHI M Pa00Thl KOHTAKTHOM 30HBI
NPpeANPUATHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHMEM TeXHUKH, TEXHOJIOTHH,
MOTPEOHOCTSIMU KJIMEHTOB;

HaBbIKaMHU Y((PeKTUBHOI KOMMYHHKALMH C TOAYMHEHHBIMHU, IPOBEACHHU IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBHCA;

HABBIKAMH OIIEHKHU Ka4yecTBa NMpolecca 00CIy:KUBAaHUSA HA MPeINPUATHAX
001LeCTBEHHOT0 MUTAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH 1 OPraHU3alMOHHBIMH OCHOBAMU
0e30MaCHOCTH KU3HeAeATeIbHOCTH;

CTPOEBBLIMHU NIPHEMAMH HA MecTe U B IBHKEHUH; HABbIKAMM YIIPaBJICHUS] CTPOSIMH
B3B0/12; HABBIKAMM CTPeJIb0bI U3 CTPEIKOBOI0 OPY KHS; HABBIKAMM NOATOTOBKH K
BeJIEHHIO 001IEeBOIICKOBOT0 0051; HABBIKAMYU MPUMEHEHHUsI HHIUBUAYAJIBHBIX CPEICTB
PaIManHOHHO, XHMHYECKOii M OM0JIOrHYecKoii 3a1UTHI; HABHIKAMH OPHEHTHPOBAHUSA Ha
MECTHOCTH N0 KapTe H 0e3 KapThl; HABbIKAMHU NPUMEHEHUS HHANBUYAJIbHBIX CPEICTB
MEIMIMHCKON 32U THI H MOJAPYYHBIX CPEACTB JUISI OKA3aHUS MePBOH MeIMIUHCKO
TMOMOIIY NPH PAaHEHMSIX U TPAaBMaX; HABBIKAMHU Pa00Thl ¢ HOPMATHBHO-NIPABOBBIMHU
noxkymenramu; /CPII/

2.2

Teopernyeckasi 1 SMIUpUyecKas padora.

OcHoBHbIE (GOpMBI CAMOCTOATEIHHON Pa0OTHI: UTeHHE TEKCTOB (Y4eOHNKOB,
NEePBOMCTOYHUKOB, TONOJIHUTEIbHON TUTEPATypbl), rpaduueckoe n3odpakeHne
CTPYKTYPBI TEKCTAa, COCTABJIEHHE TAOIHII AJIs1 CHCTEMATH3AallHH MaTepHAaIoB, padoTa co
CJI0BAPSIMH H CIPABOYHHKAMM, H3y4YeHHe H padoTa ¢ HOPMATHBHBIMHM MaTepHAIAMU,
aHAJINTHYeCKasi 00padoTKa TEKCTOB.

3HaTh:

NMPUHIHUIBI c00pa, 0T60pa 1 00001eHUsT HH(POPMALIMH, METOANKH CHCTEMHOT0 MOX0/Aa
IJIs1 pelieHnsl MpogecCHOHATBHBIX 3a/1a4;

He00X0UMBbIe 1JIsl 0CYIIeCTBJIEHHS MPo(ecCHOHATBLHOI 1esITeIbHOCTH NMPABOBbIe HOPMbI
H METO0JI0THYeCKHe OCHOBBI PUHSITHS YNPABJIEHYECKOT0 pellleHns ;

THIIOJIOTHIO B (PaKTOPBI GOPMHPOBAHUS KOMAH], CIIOCO0BI CONHAIBLHOTO
B3aHMO/IelCTBUS; HMMeeT MpeICTABJIeHHe 0 MPHPOAe KOH(PIMKTA U COCO0aX UX
peryJMpoBaHu;

TOHSITHE HHKJIO3UBHOH KOMIIETEHTHOCTH, €¢ KOMIIOHEHTHI H CTPYKTYPY; 0COOEHHOCTH
NpHuMeHeHHs1 0a30BbIX e()eKTOJOrHYeCKUX 3HAHUI B COMATBLHON U NnpodeccnoHaILHOM
chepax;

NMPUHIAIBI TOCTPOEHHUsI YCTHOTO U MICHbMEHHOT0 BBICKA3BIBAHNUS HA TOCYJaAPCTBEHHOM U
HHOCTPAHHOM SI3BIKAX; TPEOOBAHMS K €JI0BOH YCTHOW U MMChbMEHHOH KOMMYHHKAIINH;
OCHOBHbIE KaTeropun puyiocopuu, 3aKOHbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEXKKYJIbTYPHOI KOMMYHHKAIUM;

OCHOBHbIE NPUHIMIIBI CAMOBOCIIUTAHMS M CAMO0OOPA30BaHUsl, NCXOASl U3 TpPeOOBaHMIT
PpbIHKA Tpyaa;

BH/bI (PU3UYECKUX YIIPAKHEHMIT; HAYYHO-NPAKTHYECKHe OCHOBBI PU3NYeCKOH KYJIbTYPbI
H 3I0POBOT0 00pa3a M CTHJIA KH3HH;

TEXHOJIOTHYEeCKHe HOBAIMYU U HH(OPMANIMOHHOE 00ecnedeHNH B chepe cepBuHca;

eJIH ¥ 32/1a4d YIPaBJIeHHs CTPYKTYPHBIMH NOAPa3IeJeHUSIMH MPeANnpUusiTuii cepsnl
cepBHCa;

MeTO/Jbl OLIEHKH Ka4eCcTBA OKA3aHMSA YCJIYT ¢ y4eTOM MHeHUs moTpeduTeneii n
3aMHTEPeCOBAHHBIX CTOPOH;
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OCHOBHbIE MeTO/IbI MPOJA:K YCJIYT, B TOM YHCJe OHJIAMNH;

MeTOJUKH pacyeTa, OleHKH H aHAJIM3a OCHOBHBIX IPOU3BOJACTBEHHO- IKOHOMUYECKUX
MOKAa3aTeJieil CepBUCHOI 1esITeJIbHOCTH;

3aKkoHOAaTebCcTBO Poccuiickoii @exepanuu o mperocTaBJIeHAH YCIYT, HEOOXOTUMYIO
HOPMATHBHO-NPABOBYI0 I0KYMEHTAIUIO VISl IeSITeJIbHOCTH B H30paHHOI cdepe
npogeccuoHaIbHOI 00J1acTH;

TpeGoBaHUsI 6€30MACHOr0 00CIYy:KUBAHUSI, 0OXPAHbI TPYJAA U TEXHMKH 0€30MaCHOCTH;
MPUHIUNBI (YHKIHOHMPOBAHUS CHCTEMbI X0351iiCTBOBAHHUSI, OCHOBHbIE JKOHOMUYECKHe
MOHSITHSI, UCTOYHMKH IKOHOMHYECKOI0 POCTa, TPAHUIBI BMELIATEJIbCTBA FOCY1apcTBa B
IKOHOMMKY;

MPOIECChl, METOIBI MONCKA, cO0pPa, XpaHEeHHUsI, 00Pa0OTKH, MPeCcTaBJICHNS,
pacnpocTpaHeHus HH(pOPMALUHU U CNIOCOOBI OCYHIECTBIEHHS TAKUX IMPOLECCOB M METO0B
(nHopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE CPebl,
NMPOrpaMMHO-TeXHUYeCKHe MJIaT(OPMBI U MPOrpaMMHbIe CPeCTBA, B TOM YK CJIe
CHCTeMbI HCKYCCTBEHHOT0 MHTEJVIEKTA, HCII0JIb3yeMble 1JIsl pellleHus 3a1a4
npogeccHoHAILHOM NesATeJHLHOCTH, U MPUHIUINBI X PaldoThI;

nepevyeHb OCHOBHBLIX HOPMATHBHBIX MPABOBBIX AKTOB 0 MPOTHBOAEHCTBHU IKCTPEMU3MY,
TepPOPU3MY U KOPPYIIHH, 2 TAKKEe HX 00IIMX MOJI0KEHN; IOHATHE COCTaBa
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOI0, 3KCTPEMHCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBEpIIEHHE;

METOIUKY, IPABUWJIA U TEXHOJOTHH OPraHU3aIUU MPOBeJAeHUsI MepPONPUATHIL U
(GyHKIMOHNPOBAHNS KOHTAKTHOI 30HBI NPeINPHUATHII cepBHca;

METOUKY OPraHU3auMNu, NJIAHUPOBAHUS, KOHTPOJISI H MOTUBHPOBAHNS COTPYAHUKOB
OpPraHu3anui HA OCHOBE MPUKJIATHOIO MPOrPaAMMHOI0 o0ecreyeHus 1JIs1 OpraHu3anuii
(CRM-cucrem), MeTOIbI THATHOCTHKY 00HEKTOB CEPBHCA;

TeXHOJIOTHYECKHE MPOoLecChl 0KA3aHUS YCIYT, PeryiaMeHT NMPeA0CTABIEHHA YCIyT
NpeANnpPUATHIA 001eCTBEHHOT0 MUTAHUS;

OCHOBBI (PM3UO0JIOTHH U PALIMOHAJIbHBIE YCJIOBHUS IeATEJIbHOCTH; AaHATOMO-
¢usznonornyeckue nocaeICTBUs BO3AEHCTBUS HA YeJI0BEKA TPABMHUPYIOIIUX, BPeAHBIX H
MOpaKaIUX (PAKTOPOB; METOAbI HCCIEI0BAHNS YCTOHYUBOCTH (PYHKIMOHMPOBAHUS
00bEeKTOB M TEXHHYECKUX CHCTEM B UpPe3BbIYANHHBIX CUTyallUsIX; METOAbI
NMPOTHO3MPOBAHNS YPe3BBIYAMHBIX CUTYallMii U Pa3padoTKu MojesIeii X NocJIeACTBHI;
OpraHU3alMI0 U BeJIeHHe TPaKAAHCKOI 000pOHBI HA 00beKTe;

OCHOBHBIE M0JI0:KeHUSI 00IIEBOMHCKUX YCTaBOB Boopy:keHHbIX cui Poccuiickoit
Denepanun; OpraHN3alii0 BHYTPEHHET0 MOPSIAKA B MOAPa3/ieJIeHNN; OCHOBHbIE
MOJIOKEHHUSI Kypca cTPeib0 U3 CTPEIKOBOI0 OPYKHUSI; YCTPOIMCTBO CTPEIKOBOI0 OPY:KHS,
0oenpunacoB U PyYHBIX IPaHAT; NpeAHA3HAYEHHE, 321241 H OPTaHN3ANMOHHO-IITATHYIO
CTPYKTYPY 0011eBOiiCKOBBIX MOApa3aeieHHii; 0CHOBHbIE (GaKTOPbI, ONpeIesIioue
XapakTep, OPraHu3anMio U Croco0bl BeJeHUsI COBPEeMEHHOTr0 00111eBOiCKOBOI0 00sI; 0011I1e
CBeJeHHUs 0 SIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPEICTBAX €ro
NpUMeHEeHUs ; TPABUJIA NOBeAeHUs M Mepbl NPO(GHIAKTHKH B YCJIOBUSIX 3apasKeHUsI
PaIMOaKTHBHBIMU, OTPABJSIIOIIMMHU BeLECTBAMH U 0aKTepHATbHBIMH CPEICTBAMH;
TaKTHYeCKHE CBOIICTBA MECTHOCTH, X BJIUsIHHE HA JeiicTBUA Moapa3/iesieHuil B 60eBoii
00cTaHOBKE; Ha3HAUYeHHE, HOMEHKJIATYPY U YCJIOBHbIE 3HAKH TONOrpau4ecKux KapT;
OCHOBHbBIE CIIOCOOBI H CPEACTBA 0KA3aHUS MEePBO MeTUIIHHCKOI MOMOIIU MPH PAaHEHUSIX
U TPaBMaXx; TeHJAeHIMH U 0COOEHHOCTH PA3BUTHS COBPEMEHHBIX MeKIYHAPOTHBIX
OTHOIIIEHH i, MeCTO 1 pPoJib Poccuu B MHOTONIOJISIPHOM MHPe, 0CHOBHBIE HATIPABJIECHHUS
CONHMAILHO-)KOHOMHYECKOT0 MOJIMTHYECKOT0 M BOCHHO-TEXHMYECKOr0 Pa3BUTHS CTPAHBI;
OCHOBHBIE NoJI0keHus1 Boennoii noxtpunbl Poccniickoii ®@enepanuu; npaBosoe
MOJIOKEHUE Y TOPSI/I0K NMPOXO0KIEHHS BOEHHOU CIIYKOBI;

Ymers:

AHAJM3MPOBATh U CHCTEMATU3MPOBATH Pa3HOPO/IHbIE JaHHbIE, OLlEHUBATH
3(¢eKTHBHOCTH MPOLEAYP AHATU3A MPOOJIeM U NPUHITHS PellleHuil B
Nnpo¢ecCHOHAIBLHOM 1esITeJIbHOCTH

AHAIN3MPOBATH AJTbTEPHATHBHbIC BAPUAHTHI PeLlIeHN il 11 JOCTHKeHNsI HaMeYeHHbIX
pe3yJabTaToB; pa3padaTbIBaTh IJIaH, ONPee/ATh HeJeBbie 3TANbl H OCHOBHbIE
HalnpasJieHus1 pa0doT;

AelicTBOBATH B yXe COTPYAHHYECTBA; IPMHUMATDH pPellleHusi ¢ coO0TI0AeHHeM ITHYECKUX
NPUHIHUIIOB HX pPeaJu3aluu; yMeeT MPeo10JIeBaTh CTPECCOBbIE COCTOSIHUSA U YNIPABJIATH
3MOLUAMHU; NPOSIBJIATH YBasKeHUe K MHEHUIO M KYJIbTYpe IPyTruX; onpeaeasTh HeJau 1
padoTaTh B HANPaBJIEHUH JIMYHOCTHOT0, 00PA30BATEJBHOI0 H MPO(ecCHOHAIBHOI O
pocTa;

IUIAHUPOBATH H OCYLIECTBJIATH NPO(eccHOHAIBLHYIO JeATeIbHOCTD C JHLIIAMH €
OrpaHNYeHHbIMH BO3MOKHOCTSIMH 310POBbSl 1 HHBAJTUIAMU;

NMPUMEHSITH HA MPAKTHKE YCTHYIO M MUCLMEHHYIO /1eJIOBYI0 KOMMYHHKALHIO;

BeCTH KOMMYHHKAIMIO B MHPe KyJbTYPHOIr0 MHOT000pa3us M JeMOHCTPHPOBATh
B3aHMONOHMMAaHNe MeXKAY 00yYarOLIMMHCS — MPEACTABUTEISIMH PA3JIMYHBIX KYJIbTYP €




c00./110/IeHHeM ITHYeCKHX U MEKKYJIbTYPHBIX HOPM;

JeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJISI U peduieKCHH, NO3BOJIAI0LIHE CAMOCTOSATEIbHO
KOPPEeKTHPOBATH 00y4YeHHUe 110 BEIOPAHHOI TPAeKTOPUH;

NPUMEHATHh HA MIPAKTHKE Pa3HOO0pa3Hble cpeACcTBa (PU3NUYECKOM KYJIbTYPbI, CIOPTA U
TypU3Ma JJIsl COXPAHEHHS U YKPeIJIeHUs 310POBbsl, NcuX0pu3n4ecKoil MOArOTOBKH U
CaMONOJATOTOBKH K Oyayieii ;Ku3Hu ¥ NpogeccHOHAIBLHON AeATeIbHOCTH; HCI0JIb30BAaTh
TBOPYECKHU CPEACTBa U MeTOAbI (pU3HUeCKOro BOCHUTAHUS 1/l NPOdecCHOHATBHO-
JIMYHOCTHOTO Pa3BUTHSA (PU3NYECKOI0 CAMOCOBEPLICHCTBOBaHUS, GopMHUPOBaHUsA
310pOBOTro 00pa3a U CTUJISA JKU3HH;

OCYHLIECTBJIAITh MOMCK M BHEeJAPEHHe TeXHOJIOrHYeCKUX HOBALMl M COBPEMEHHBIX
NMPOrpaMMHBIX MPOAYKTOB B MPO()eCCHOHATIBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIOJIb30BATh OCHOBHbIE METO/bI M MIPHEMbI IIJIAHUPOBAHUS, OPraHU3alMH, MOTHBAILUU U
KOOPIUHAIIMH AesITeTbHOCTH NpPeANpPUSITUil (II0Apa3e/leHUuii Npe npUATHIi) cdepbl
cepBHcCa;

ofecneynBaTh OKa3aHHe YCJIYr B COOTBETCTBUHU € 3asiBJCHHBIM KaueCTBOM;
OCYHLIECTBJISATh MAPKETHHIOBbIE HCCJIE0BAHNA CEPBHCHOIO PbIHKA, OTPe0UTEIeH,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMHYECKYI0 HE0OX0AMMOCTH U 1eJ1eCO00Pa3HOCTh MPHHATHSA
PpelleHuil NPy oCcylecTBIEeHUU MPO(eCCHOHATBHOU eSITeJIbHOCTH;

000CHOBAaHHO MPHMEHATH HOPMATHBHO-NIPABOBYIO IOKYMEHTALMIO B 00J1aCTH CBOei
npogecCHOHAIBbHOI 1esITeJILHOCTH;

€00.,1101aTh M0JIO’KEeHHs1 HOPMATHBHO-TIPABOBBIX AKTOB, PEryJUPYIOLIUX OXPaHy TPyAa U
TEeXHUKH 0€30MaCHOCTH;

aHAJTU3MPOBATH HH(POPMALNIO, HEOOXOAUMYIO AJs NPUHATHS 000CHOBAHHBIX
IKOHOMHYECKHUX PellleHUH U KPUTHYECKHN OLEHNMBATH BO3MOKHOCTH YKOHOMHYECKOT0
Pa3BUTHA CTPAHBI H OTAEIbHBIX CEKTOPOB €€ YKOHOMHKH;

BBIOHPATH U HCNOJIB30BATH COBPeMeHHbIe HH)OPMAIIMOHHO-KOMMYHUKAIMOHHBIE U
HHTEeJUIEKTyaJbHble TEXHOJOTHH, HHCTPYMEHTAJIbHbIE CPe/bl, IPOrPAMMHO-TeXHHYECKHE
m1aT¢gopMsbl U IPOrpaMMHbIe CpeACTBA /sl pelleHus 32124 NpogecCHOHATbHOI
AesiTeIbHOCTH; AHAJIM3UPOBATH NPodecCHOHANILHBIE 32124, BBIOUPATh M UCNOJIb30BATh
noaxoAsimMe HHPOPMaMOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATHCHA B CHCTeMe MPOTHBOAEHCTBUS MPOSIBJIEHUSM IKCTPEMH3Ma, TEPPOpPU3Ma
U KOPPYNIMH; HAXOAUTH IQ(PeKTHBHDbIE pellleHUs B MPOecCHOHATBHOM e TeJbHOCTH C
1eJ1b10 NPOGUIAKTHKY MPOSIBJIEHNH IKCTPEMU3MA, TEPPOPU3MA, KOPPYNIHH H OOPbOBI ¢
HHMU;

Y4acTBOBATh B OPraHU3ALMM BCTPeY, IPHEMOB, IPe3eHTALUIi U COBEePLICHCTBOBATH
PadoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH Pa0OTHI MOIYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
NMOJYMHEHHBIX, KOHTPOJIHMPOBATh TEXHUYECKHE U CAHUTAPHBIE YCJIOBHS B CTPYKTYPHBIX
No/ipa3/ieJIeHHsIX, MPOBOIUTD IKCNEPTH3Y 00HEKTOB CEPBHCA;

onpeeATh MOKAa3aTeJIM KaYyecTBa Mpolecca 00CTyKUBaHUA HA MPeINPHATHIX
0011eCTBEHHOI0 MU TAHUS;

NMPOBOAUTH KOHTPOJIb IAPAMETPOB H YPOBHSI HeraTUBHBIX BO3/1eliCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(pPeKTUBHO NPUMEHSITh CPeICTBA 3aIUTHI OT
HeraTUBHBIX BO3/1elicTBMIi; pa3padaTbiBaTh MepPONPHUATHS M0 MOBbILIEHHIO 0€30NACHOCTH
U IKOJIOTHYHOCTH NPodecCHOHAIBLHOI 1eATeTbHOCTH; OCYIIEeCTBJIATH 0€30aCHYI0
IKOJIOTHYHYIO IKCILIYyaTAIIMIO CHCTEM M 00bEKTOB; IVIAHUPOBATH MEPONIPUSTHS 110
3alUTe B YPe3BbIYANHBIX CUTYalUsAX U (IPU HEOOXOAMMOCTH) MPUHUMATH Y4acTHe B
NMPOBEeHUH CNACATETbHBIX H IPYTUX HEOTJI0KHBIX PA0OT NPH JUKBHIAINH NOCJIEACTBHI
Ype3BbIYAHBIX CUTYAIHIi;

NPaBUJIbHO NPUMEHATDH U BBINOJIHATH M0JI0OKEHHs 00LEBOUHCKHX YCTABOB
Boopy:kennbix cui1 Poccuiickoii @eaepannu; ocyuecTBIsITH pa30opKy U cOOPKY
aBTomaTa (AK-74) u nucrosiera (IIM), noaAroToBKy Kk 60eBOMYy NPUMEHEHHIO PYYHbBIX
rpaHaT; 000pyA0BaTh MO3ULMIO JIs1 CTPEJIbOBI H3 CTPETKOBOI0 OPY:KHS; BHINOJIHATH
MEpONpPHUSITHS PATUANIMOHHON, XHMHYECKOH U OMOJIOrHYeCKOii 32U ThI; YUTATH
Tonorpadguyeckne KapThl pa3u4YHOi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIyHAPOIHBIM
BOEHHO-TIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M (JaKTaM ¢ MO3HIMH NMATPUOTA CBOETO
OredyecTBa; NPUMEHATDH M0JI0KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baanernb:

HABBIKAMH HAYYHOT0 MOMCKA M MPAKTHYECKOH PadoThl ¢ HHPOPMAIMOHHBIMH
HCTOYHUKAMU; METOAAMH MPUHSTHS PelIeHHUii;

MeTOMKAMH Pa3padoTKH LeJd U 32124 MPOEKTA; METOaAMH OLIEHKH MPOJA0KHUTEIbHOCTH
U CTOMMOCTH MPOEKTA, a TAK)KE MOTPEOHOCTH B pecypcax;

HABBIKAMH pacrnpeie/ieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aMMO/I€iiCTBUSA; MeTOAAMHU
OlIeHKH CBOMX /IeCTBHIi, IIIAHUPOBAHMS U YNPABJIeHUs BpeMeHeM; BjajieeT
TEXHOJOTHAMH HEHACHJIHLCTBEHHOTO O0IIEHNSI;




HABBIKAMHU B3aMMO/JeiiCTBHS B CONMAJIbHOI M NPodeccHOHANBHOI cepax ¢ JIMLIAMH C
OrpaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsI U HHBAJIMIAMHU;

MEeTOMKOI COCTABJIEHHUS CY:KAeHUS B MEKJIUYHOCTHOM /1eJI0BOM OOIIIEeHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM fI3bIKaX, ¢ IPUMEHEHHEM a/IeKBATHBIX I3bIKOBBIX
¢opm u cpencrts;

NPaKTHYeCKMMHU HABBIKAMH aHaIN3a GUI0COPCKUX M HCTOPHYECKUX (PAKTOB, OLEHKH
SIBJICHUH KYJIbTYpPbI; ClIOCO0aMM aHAJIM32 U NIEPECMOTPa CBOMX B3IJISA/I0B B ciIy4ae
pasHorIacuii ¥ KOHQJIUKTOB B MEKKYJIbTYPHOI KOMMYHHKALINH;

€rocodamMu ynpapJ/eHHsl CBoeil M03HABATEIbHOM AesiTeJIbHOCTBIO H Y10BJIETBOPATH
o0pa3oBaTe/ibHbIe HHTEPeChl H NIOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKPeIlJIeHUs] HHAUBHUAYAJIBHOT0 310POBb, (PU3NIECKOTO
€CaMOCOBEPLIECHCTBOBAHNS;

HABBIKAMHU PUMEHEHHUsI TEXHOJIOTHYeCKHUX HOBALMI M HCIOJIb30BAHUSA 00IENPUHATOTO
NMporpaMMHOro odecnevyeHus B cpepe cepBuca;

HABBbIKAMH KOHTPOJIA AeSTeJIbHOCTH NpeANpPUsiTHii (Moapa3aejeHuii npeanpusaTHii)
cepbl cepBuca;

OCHOBHBIMH 0JIOKEHUSAMHU CHCTeMbI MEHEIKMEHTAa Ka4ecTBa B COOTBETCTBUH €O
crangaptamu UCO 9000;

HABBIKAMH MPOIBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUSAM, B TOM YHcJe B CETH
HnTepner;

HaBbIKaMHU o0ecle4yeHHsi IKOHOMHYECKOIi 1eATeTbHOCTH OPraHu3anum cepnl cepBuca;
HABBIKAMH /I0OKyMEHT0000POTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEGOBAHUSIMH
HaBbIKAMHU 0€30MaCHOr0 00CIyKUBAHUS MOTPeduTeIei;

€Ioco0aMu MOMCKA M MCMOJIb30BAHUS HCTOYHUKOB HHGOPMalMK 0 IpaBax u
0013aHHOCTSIX MOTPeOuTeNs GMHAHCOBBIX YCJIYT, METOAMKOH aHAJIN3a OCHOBHBIX
MOJIOKEHHUIi 10roBOpPa ¢ (MHAHCOBBIMH OPraHU3ALUSIMM;

HABBIKAMH PaldOTHI C IAHHBIMHU € OMOUIbI0 MH(OPMAIIMOHHBIX TEXHOJIOTHI; HABBIKAMHU
NpHUMeHEeHUs COBPeMeHHbIX HH(POPMAIMOHHO-KOMMYHUKAUOHHBIX M
HHTEVIEKTYAJbHbIX TeXHOJIOT Ui, HHCTPYMEHTAJIBHBIX cpell, IPOrPAMMHO-TeXHHMYECKHX
m1aT¢(opM U MPOrPaMMHBIX CPEACTB sl pelleHusI 3a1a4 npodeccuoHaILHOIM
AesiITeIbHOCTH

HABBIKAMHU NPUMEHEHHsI Mep Mo NpoduiIakTHKe NPOsIBJIEHUI IKCTPEMH3Ma, TEPPOPU3Ma
U KOPPYNuuu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUsS MEPONPUATHI U Pa0OThI KOHTAKTHOM 30HBI
NpeANPUATHS] B COOTBETCTBHH C COBPEMEHHOM COCTOSTHHEM TEXHUKH, TEXHOJIOTHH,
MOTPEOHOCTSIMU KJIMEHTOB;

HaBbIKaMHU Y((PeKTUBHOI KOMMYHHKALMH C TOAYMHEHHBIMHU, IPOBEACHHUS IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBUCa;

HABBIKAMHU OLICHKH KauyecTBa Mpolecca 00cIyKUBAHUS HA NPeINnpUATHAX
0011eCTBEHHOI0 MU TAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH W OPraHU3allMOHHBIMH OCHOBAMU
0€30MacCHOCTH KU3HEIeATETbHOCTH;

CTPOEBbLIMHU NIPHEMAMH HA MecTe U B IBHKeHUH; HABbIKAMM YIIPaBJICHUS] CTPOSIMH
B3B0/1a; HABBIKAMM CTPeJIb0bI M3 CTPEIKOBOI0 OPY KHS; HABBIKAMM NMOJATOTOBKH K
Be/IeHHI0 0011eBOIiCKOBOTr0 0051; HABBIKAMYU NPUMEHEHHs] HHAUBHAYAJIbHBIX CPeICTB
PaIMANMOHHON, XHMHY€eCKOIl 1 O0MOJIOTHYeCKOi 3aIUThI; HABHIKAMH OPUEHTHPOBAHNUS HA
MECTHOCTH 0 KapTe 1 (€3 KapThl; HABbIKAMHU NPUMEHEHUs] HHANBU/YAJIbHBIX CPEICTB
MEAMIMHCKON 32l ThI H NMOJIPYYHBIX CPEACTB /ISl OKA3aHUS NePBOH MeIMIUHCKOI
TMOMOUIY NPH PAHEHHUSIX U TPABMAaX; HABBIKAMHU PadoThI C HOPMATHBHO-NIPABOBBIMHU
noxymenramm; /Cp/

2.3

IIpoexTHas M uccieroBaTelbCKasi padoTa.

OcHoBHbIe (GopMBI CAMOCTOSATEIHLHON PadoThI: BHINIOJTHEHHE YepTexKeid, cxeM,
BbINOJIHEHHe rpaguyecKux padoT, pelieHUe MPOU3BOACTBEHHBIX NPO(ecCHOHATBHBIX
3a/1a4, HAYYHO-HCCIeJ0BATENbCKASA AeATEIbHOCTD, NOAT0TOBKA COOOIEHHIT K
BBICTYIJICHHIO, CO3JaHNe MYJIbTHMEIUIHBIX NPe3eHTAlMIi, OAT0TOBKA JOKJIA/IA,
cocTaBjeHue 6udanorpaguu, onbITHO-IKCIEPUMEHTAJIbLHAs padoTa u T.1.

3HaTh:

NPUHIHUIBI cfopa, 0T0opa 1 00001 eHUsI HHPOPMALUM, METOIUKH CHCTEMHOI0 MO/IX0/Aa
AJs pelieHust npo)ecCMOHAIBHBIX 3a/1a4;

Heo0X0MMblIe /ISl 0CyILIecTB/JIeHUs MPodecCHOHATBHOI 1eATeIbHOCTH NPABOBbIe HOPMBbI
M METO/I0JIOTHYEeCKHE OCHOBBI IPUHATHS YIPABJIEHYECKOr0 pelleHus ;

THIIOJIOTHIO U (paKTOPHI POPMUPOBAHUS KOMAH/I, CIOCO0BI COIMAILHOTO
B3aMMO/IeHCTBUSI; MMeET NMpeICcTaB/IeHHe 0 MPUPOo/ie KOHPJIUKTA U C0Cc00ax uxX
peryimpoBaHusi;

NMOHATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €e KOMIIOHEHTHI H CTPYKTYPY; 0CO0E€HHOCTH
npuMeHeHus1 0230BbIX Ae()eKTOJIOTHYECKUX 3HAHUIT B COUATBbHON U npodeccnoHaIbLHOI

chepax;
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NPUHUHUIIBI HOCTPOEHHUs YCTHOTO M IIHCbMEHHOT0 BbICKA3bIBAHUS HA IOCY/IaPCTBEHHOM H
HHOCTPAHHOM sI3bIKAX; TPeOOBaHMA K 1€JI0BOM YCTHOM U MUCbMEHHOH KOMMYHHMKALMH;
OCHOBHbIE KaTeropuu (puiaocoduu, 3aK0HbI HCTOPHYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPUHIUIIBI CAMOBOCIIUTAHUSA H CAMOO0OPA30BaAHMS, HCXOA U3 TPeOGOBAHUII
PBIHKA TPYAA;

BUABI PU3NYECKUX YIPaKHEHUI; HAYYHO-TIPAKTHYeCKHe OCHOBbI (H3HYecKOoii KyJbTYphI
U 310pOBOro o0pa3a u CTHJIA KU3HH;

TeXHOJIOTHYecKHe HOBAlMU U HH(opMannoHHoe o0ecnieueHUH B cepe cepBuca;

LeJIM M 32/1a4H YNIPaBJIeHUs CTPYKTYPHBIMH NOJApa3/ieeHUsIMH NpeAnpusTHii cepbl
cepBHCa;

MeTO/Ibl OLIEHKH Ka4eCcTBa OKAa3aHHUs YCJIYT € Y4eTOM MHeHHsI moTpeduTeneii u
3aHHTEPEeCOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI PO/IAK YCJIYT, B TOM YHcJe OHJIalH;

METOIMKH pacyeTa, OlleHKH H AHAJIN32 OCHOBHBIX IPOU3BO/ICTBEHHO- IKOHOMHUYECKHUX
noKa3arteJieil CepBHCHON eI TeJIbHOCTH;

3aKkoHoAaTeabcTBO Poccuiickoii @enepanuu o npeaocTaBieHHH YCJIyT, HE00X0AUMYIO
HOPMATHBHO-NPABOBYI0 I0KYMEHTAIUIO VISl IeSITeJIbHOCTH B H30paHHOI cdepe
npogeccnoHaILHOH 00J1acTH;

TpeGoBaHNusA 6e301aCHOr0 00CTy:KHBAHNUS, OXPAHBI TPY/A U TeXHUKHU 0€30MACHOCTH;
NPUHUIUIBI QYHKIHOHUPOBAHHUS CHCTEMBbI X0351iCTBOBAHHUSI, 0CHOBHbIE JKOHOMHYECKH e
MOHSATHS, HCTOYHHKHU IKOHOMHUYECKOI0 POCTA, FPAHMIIBI BMELIATeJILCTBA IOCY1apCcTBa B
3KOHOMMKY;

npolueccsl, MeTOIbI MONCKa, cO0pa, XpaHeHUs, 00padOTKH, MPeaCTABJIEHHS,
pacnpocTpaHeHus HH(GpOPMALUH U CIOCOOBI OCYHIECTBIEHHS TAKHUX NMPOLECCOB M METOI0B
(nHdopManHOHHBIE TEXHOJIOTHH); COBPeMEeHHbIe HHCTPYMEHTAJIbHbIE CPebl,
NMPOrpaMMHO-TEXHUYeCKHUe MIaTGopMBbI U MPOrpaMMHBIE CPEICTBA, B TOM YHCJIe
CHCTEMBI HCKYCCTBEHHOT0 HHTEJLJIEKTA, HCIOJIb3yeMble 115 pelleHus 3a1a4
npogeccHoHAILHOM NesATeJbHOCTH, U MPUHIUINBI UX PaldoThI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX PABOBBIX AKTOB 0 NPOTHBOJEIiCTBUU IKCTPEMHU3MY,
TeppoOpU3MYy U KOPPYILMH, 2 TAKHKEe UX 00X M0JI0KeHHN; IOHATHE COCTaBA
NMpaBOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBEpIlIEHHE;

METOMKY, TPABUWJIA M TEXHOJIOTHH OPTraHN3alUU NPOBeAeHNsI MePONPUATHII 1
(GyHKIMOHMPOBAHNS KOHTAKTHOM 30HBI NPEINPHATHIA cepBHCa;

METOAMKY OPraHU3aluM, IJIAHNPOBAHNS, KOHTPOJIA M1 MOTHBHPOBAHHUS COTPYAHUKOB
OPraHU3alMM Ha OCHOBE NMPUKJIAJHOIO POrPAMMHOIO0 o0ecrneyeHns A5 OpraHu3anuii
(CRM-cuctem), METOIbI THATHOCTHKH 00HEKTOB CEpBHCA;

TeXHOJIOTHYeCKUEe PoLecchl OKa3aHUs YCJIYT, perjaMeHT Npel0CcTaBJeHHs yCIyr
NpeANnpPUSTHIA 001eCTBEHHOT0 MUTAHUS;

OCHOBBI (PM3HO0JIOTHH U PALIMOHAJIBHBIE YCIOBHUS IEATEJIbHOCTH; AaHATOMO-
¢u3nonoruyeckue nocjieACTBUA BO3/1EHCTBUS HA YeJIOBEKA TPABMHUPYIOIIHX, BPEIHBIX U
nopazkarmmx GakTopoB; METOABI HCCJIECA0BAHUA YCTOMYMBOCTH QYHKUMOHUPOBAHUS
00bEKTOB M TEXHUYECKHX CHCTEM B YPe3BbIYANHbIX CUTYalUsSIX; METOIbI
MPOTrHO3MPOBAHMS YPEe3BbIYANHBIX CUTYaLMii M pa3padoTKH Mo/esieil HX MOCaeICTBHIA;
OPraHU3alMI0 M Be/leHHe IPaskAaHCKoi 000pOHBI HA 00beKTe;

OCHOBHBIE I0JI0’KeHHUsI 00IeBONHCKUX YcTaBoB Boopyskennbix cni Poceuniickoit
Denepanun; OpraHU3alUi0 BHYTPEHHET0 MOPS/AKA B MOAPa3/ieJIeHNN; OCHOBHbIE
MOJIOKEHHUS Kypca CTPeJib0 U3 CTPEJIKOBOr0 OPY:KHS; YCTPOCTBO CTPETKOBOTO OPY:KHS,
00enpUNAacoB M PYYHBIX IPAHAT; NPeAHA3HAYEHHE, 321241 U OPraHU3aALHOHHO-IITATHY IO
CTPYKTYPY 0011eBOiiCKOBBIX MOApa3ieeHuii; 0OCHOBHbIE (haKTOPHI, ONmpeaeIsionmne
XapakTep, OPraHu3anMio U Croco0bl BeJeHUsI COBPEMEHHOTr0 0011IeBOCKOBOT0 00sI; 0011IHe
cBeJeHHUs 0 SIePHOM, XHMHYECKOM U OHOJI0THYEeCKOM OPY:KHM, CPeICTBaX ero
NpUMeHEeHUs ; TPABUJIA NOBeAeHUs M Mepbl NPO(PUIAKTHKH B YCJIOBUSIIX 3apasKeHUs
PaIMOaKTHBHBIMU, OTPABJSIIOIIMMH BeLIECTBAMH U 0aKTepHATbHBIMH CPEICTBAMH;
TAKTHYECKHUE CBOICTBAa MECTHOCTH, UX BJIMSIHUE HA 1eHiCTBUS NMOApa3aejeHuii B 60eBoii
00cTaHOBKeE; HA3HAYEHHE, HOMEHKJIATYPY M YCJIO0BHbIE 3HAKH TONMOrpaguyecKux KapT;
OCHOBHbIE CIIOCOOBI U CPeCTBA OKA3AHUS MePBOii MeIMIIMHCKOI MOMOIIH NPH PAHEHUSIX
U TPABMAaXx; TEHAEHIUH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOIIIEHH T, MecTO U poJib Poccuu B MHOTONOJISIPHOM MHpe, 0CHOBHbIE HANIPABJIEHHUS
CONMAILHO-)KOHOMHYECKOT0 MOJIMTHYECKOT0 M BOEHHO-TEXHMYECKOr0 Pa3BUTHSI CTPAHBI;
OCHOBHbIe NoJi0:keHus1 Boennoii noxtpunbl Poccuiickoii ®@enepanuu; npaBosoe
MOJIOKEHUE U TOPSIIOK NMPOXO0KIEHUS BOEHHOHU CIIYKOBI;

Ymern:

aHAJIU3MPOBATH U CHCTEMATH3UPOBATh PA3HOPOAHbIE JaHHbIE, OLIEHUBATH
3(eKTHBHOCTH MPOLEAYP AHAIU3A MPOOIeM U NPUHITHS PelleHuil B
npo¢eccCHOHAIBHOM 1eITeJIbHOCTH




aHAJIM3MPOBATh ATbTePHATHBHbIC BADHAHTHI PellleHUM U151 JOCTUKEHUS] HAMEeYeHHbIX
pe3yJabTaToB; pa3padaTbIBaTh IJIaH, ONPee/sATh LeJeBble 3TANlbl U OCHOBHbIE
HaIpaBJieHUs1 padoT;

AeiicTBOBATH B IyXe COTPYAHHYECTBA; IPUHUMATH PeLIeHUs C COOJII0/IeHHNeM ITHYECKHX
NMPUHIHUIIOB HX PeaJu3aluu; yMeeT MPeo10JIeBaTh CTPECCOBbIE COCTOSIHUS U YNIPABJIATH
3MOULUAMHU; NPOSABJIATH YBasKeHUE K MHEHHIO H KYJIbTYpe IPYTrHX; ONnpeaeasiTh HeJan 1
padoTaTh B HaNpaBJeHUHU JUYHOCTHOI0, 00Pa30BaTeILHOIO H NPOdecCHOHAILHOI0
pocra;

IUIAHUPOBATH H OCYLIECTBJIATH NPO(eccHOHAIBLHYIO AeATeIbHOCTD C JULIAMH €
OrpPaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsI U HHBAJIMAMHU;

NMPUMEHATHh HA MPAKTHKE YCTHYIO M MUCbMEHHYIO 1eJI0BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MHPe KyJbTYPHOT0 MHOT000pa3usi M JeMOHCTPHPOBATh
B3aMMONOHMMAHHE MEKAY 00yUAIOUIMMHCS — MPEACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
c00./1I0/IecHHeM 3THYeCKHX U MEKKYJIbTYPHBIX HOPM;

JEeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS U peduieKcHu, NO3BOJIAIOIINE CAMOCTOATEIbHO
KOPPeKTHPOBATHL 00y4YeHHUe 10 BbIOPAHHON TPAeKTOPHM;

NPUMEHATh Ha IPAKTHKE Pa3HO00pa3Hble cpeAcTBa (PU3NYECKOM KYJIbTYPbI, CIOPTA U
TypU3Ma JJIsl COXPAHEHHS U YKPeIJIeHUs 310POBbsl, NcuX0pu3nyecKoid MOAroOTOBKH U
CaMONOJATrOTOBKH K Oyayueil »Ku3Hu U NPodeccuoHANBLHOI 1eITeJJbHOCTH; MCNI0JIb30BaTh
TBOPYECKHU CPEACTBA U METOAbI (PU3UUECKOT0 BOCIUTAHUS /15 NPOdeCcCHOHAIBHO-
JIMYHOCTHOTO Pa3BUTHSA (PM3NYECKOI0 CAMOCOBEPLICHCTBOBaHUS, (opMHUPOBaHUsA
310POBOTr0 00pa3a U CTUJISA JKU3HH;

OCYLIECTBJIAITh MOMCK M BHeJAPeHHe TeXHOJIOrHYecKUX HOBALMil M COBPeMEHHBbIX
NMPOrpaMMHBIX NPOAYKTOB B IPO()eCCHOHAIBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIOJIb30BATh OCHOBHBIE METO/bI M MIPHEMbI IJIAHUPOBAHUS, OPraHU3aMH, MOTHBAILUU U
KOOPIMHAIMY JeATeJLHOCTH NPeANPUATH (Moapa3aejeHuii npeanpusaTuii) cepsl
cepBHCa;

o0ecnednBaThH OKa3aHHeE YCJIYT B COOTBETCTBUH € 3asiBJ€HHBIM Ka4yeCTBOM;
OCYLIECTBJISATH MAPKETHHIOBbIE HCCJIE0BAHNSA CEPBHCHOIO PbIHKA, IOTPe0UTE/IeH,
KOHKYPEHTOB;

000CHOBBIBATH IJKOHOMHYECKYI0 HEOOXO0UMOCTD M 11€J1€C000Pa3HOCTh MPUHITHS
peleHuii Mpu oCyIecTBIeHUH NMPOdecCHOHATbHOM 1esiTeJIbHOCTH;

000CHOBAaHHO MPHMEHITH HOPMATHBHO-NIPABOBYI0 I0OKYMEHTAIMIO B 00J1aCTH CBOEi
npogeccHoHAIbHOI 1esITeILHOCTH;

€o0JII01aTh MOJIOKEeHHsI HOPMATHBHO-TIPABOBBIX AKTOB, PEryJUPYIOLIUX OXPaHy TPyAa U
TEeXHUKH 0€30MaCHOCTH;

aHAJTU3MPOBATH HH(POPMALMIO, HEOOXOAUMYIO AJIs NPUHATHS 000CHOBAHHBIX
IKOHOMMYECKHMX pellleHHii 1 KPUTHYECKH OLeHUBATh BO3MO’KHOCTH 3KOHOMUY€ECKOI 0
Pa3BUTHS CTPAHBI H OTAEJbHBIX CEKTOPOB €€ IKOHOMHUKM;

BbIOHPATH U HCNOJIB30BATH COBPeMEHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIMOHHBIE U
HHTEJVIEKTyaJIbHbI€ TEXHOJOTHH, HHCTPYMEHTAJbHbIE CPe/Ibl, IPOrPAMMHO-TeXHHYECKHE
IAT(GopMbI M IPOrpaMMHBbIe CPeICTBA UIsl pelleHusl 32124 NPogecCHOHATBLHOI
AesiTeIbHOCTH; AHAJIM3UPOBATH NPodecCHOHANIbLHBIE 32124, BBIOUPATh M HCNOJIb30BATh
nojaxoAsimme HHPOPMAMOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATLCA B cHCTeMe NPOTHBO/IEHCTBUS MPOSIBJCHUSIM IKCTPEMH3Ma, Teppopu3Ma
M KOPPYIIUH; HAXOAUTH 3 PeKTUBHbIC pelieHUs B P0G eCcCHOHATBHOM AeATeJIbHOCTH ¢
1eJ1bI0 NPOQUIAKTHKH MPOSIBJIEHNH IKCTPEMU3MA, TEPPOPU3MA, KOPPYNLIHH H OOPbOBI ¢
HHUMU;

Y4acTBOBATh B OPraHU3alMH BCTPeY, MPHEMOB, IIPe3eHTAIN U COBEPUIEHCTBOBATH
PatoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH Pa0OTHI MOTYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
NMOYMHEHHbIX, KOHTPOJIHMPOBATh TeXHUYECKHE U CAHUTAPHBIE YCJIOBHS B CTPYKTYPHBIX
nojpa3/ieJIeHusIX, NPOBOIMTD IKCNEPTU3y 00bEeKTOB cepBHCa;

onpeeATh MOKAa3aTeJIM KaYyecTBa NMpolecca 00CTyKUBaHUA HA MPeINPHATHSIX
0011eCTBEHHOI0 MU TAHUS;

NMPOBOANTH KOHTPOJIb MIAPAMETPOB W YPOBHSI HETaTUBHBIX BO3/1eHCTBHIl HA COOTBETCTBHE
HOPMATHUBHBIM TPeGOBaHUAM; 3(PPeKTUBHO NPUMEHSTH CPEACTBA 3aALIUTHI OT
HEeraTUBHBIX BO3/1eiicTBMiIi; pa3padaTbIiBaTh MePONPHATHS M0 MOBbILIEHHIO 0€30MACHOCTH
U 3KOJIOTHYHOCTH NPodecCHOHAILHOI 1eATeTbHOCTH; OCYIIEeCTBJIATH 0€30MaCHYI0 U
3KOJIOTHYHYIO0 IKCIUTYaTALMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUSATHS 110
3alUTe B YPE3BbIYANHBIX CUTYalUsAX U (IPU HEOOXOAMMOCTH) MPUHUMATH Yy4acTHe B
NMPOBEIEHUH CNIACATEIbHBIX H IPYTUX HEOTJIOKHBIX PA0OT NPH JUKBUIAIUH NOCJEACTBUI
Ype3BbIYAIHBIX CUTYAIHIA;

NMPaBUJIbHO PUMEHATH U BHINOJHSATH M0JIOKEHHS 001IEBOUHCKUX YCTABOB
Boopy:xennsbix cui Poceniickoii ®@egepanun; ocymecTBJIsITh pa300pKy U cOOPKY
aBromaTa (AK-74) u nucrosiera (IIM), moAroToBKY K 60€BOMY NPUMEHEHHIO PYYHBIX
rpaHat; 000pyA0BaTh MO3ULMIO JI5 CTPEJIbObI H3 CTPEIKOBOI0 OPY:KHS; BHIMOJIHATH
MepPONPUSITHS PATUANUOHHOH, XHMHYECKO# 1 OMOJIOTHYeCKOM 3allINTHI; YNTATH
Tonorpadguyeckne KapThl pa3u4YHOi HOMEHKJIATYPbI; 1aBATHh OLEHKY MEKIYHAPOIHBIM




BOCHHO-NMMOJIMTUYC€CKUM U BHYTPECHHUM COOBITUSIM U (l)aKTaM C MO3MIUHU MATPHOTA CBOEI0
OTe‘leCTBa; NPUMEHATDH IMOJIOKCHUSI HOPMATUBHO-IIPABOBbIX AKTOB;

Buaagern:

HABBIKAMHU HAYYHOI'0 IOUCKA M MPAKTHYeCKol padoThl ¢ HHGOPMALMOHHBIMHU
HCTOYHHKAMM; METOJAMU MPUHATHSA PelIeHHUIi;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOEKTa; MeTOAAMH OLIEHKH NMPOA0TKUTETbHOCTH
U CTOMMOCTH MPOEKTA, a TAKKe MOTPeOHOCTH B pecypcax;

HABBIKAMH pacnpeae/ieHHs PoJieil B yCJOBHSIX KOMAH/IHOI0 B3aNMO/IeiicTBUSA; MeTOAAMHU
OLICHKHU CBOMUX e CTBHIi, IIIaHMPOBAaHMS U yNPABJIeHUsI BpeMeHeM; BiajeeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00LICHUS;

HABBIKAMHU B3aMMOJeiCTBHS B CONMAJIBbHOI H NPo(decCHOHATBHOM cepax ¢ JULAMH ¢
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/10POBbSI U HHBAJINIAMU;

METOMKOI COCTABJIEHNUS CYKAeHUS B MEKJIUYHOCTHOM /1€JI0BOM OOIIIEHHH Ha
rocy1apcTBEHHOM H HHOCTPAHHOM fI3bIKAaX, ¢ IPUMEHEHHEM a/IeKBATHBIX SI3bIKOBBIX
¢opm u cpencrs;

NPaKTHYeCKMMHU HABBIKAMH aHAIN3a GUI0COPCKUX U HCTOPHYECKUX (PaKTOB, OLEHKH
SIBJICHUH KYJIbTYpPbI; cClIOcO0aMM aHAJIM32 U NIEPECMOTPa CBOMX B3IJISA/I0B B ciIy4ae
pasHorIacuii ¥ KOHQJIUKTOB B MEKKYJIbTYPHOI KOMMYHHKALINH;

€rocodamMu ynpapJ/eHHs CBOeil M03HABATEIbHOM AesiTeJIbHOCTBIO H Y10BJIETBOPATH
o0pa3oBaTe/ibHbIe HHTEPEChI H MOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKPenJIeHHsI HHIUBUAYAJIBHOI0 3/10POBbs, (hu3nueckoro
CaMOCOBEpPLIECHCTBOBAHYS;

HABBbIKAMHU IPUMEHEHHs TEXHOJIOrHYecKUX HOBALMI M MCII0JIb30BAHHUS 001EeNPUHATOTO
nporpaMMHoOro odecnedenus B cepe cepBuca;

HABBIKAMHU KOHTPOJIS 1eSITeJbHOCTH NpeanpusiTHii (moapasaejeHuil npeanpusiTHii)
cepsl cepBuca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTEMbI MEHEIKMEHTA Ka4eCTBa B COOTBETCTBHH €O
cranpaptamu UCO 9000;

HABBIKAMH MPOIBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUSAM, B TOM YHCJe B CETH
HnTepner;

HaBbIKAMHU o0ecrevyeHusi IKOHOMUYECKOH NeATeILHOCTH opranu3amnuu cgepsl cepBuca;
HABBIKAMH /I0OKYyMEHT0000pPOTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEOOBAHUSIMM
HaBbIKAMHU 0€30MaCHOr0 00CIyKUBAHUS MOTPeduTeIei;

CIoco6amMu MOMCKA M UCMOJIb30BAHUS UCTOYHUKOB HHGOPMAMK O TPaBax u
0013aHHOCTSIX MOTPeOuTeNs GMHAHCOBBIX YCJIYT, METOAMKOH aHAIN3a OCHOBHBIX
MOJIOKEHHUIi 10roBOpPa ¢ (MHAHCOBBIMH OPraHU3ALUSIMM;

HABBIKAMHU Pa0doOTHI C IAHHBIMHU € IOMOUIbI0 MH()OPMAIIMOHHBIX TEXHOJIOTHI; HABBIKAMHU
NpHUMeHeHHUs COBPeMeHHbIX HH(POPMALHOHHO-KOMMYHUKAIMOHHBIX M
HHTEVIEKTYAJbHbIX TeXHOJIOT Ui, HHCTPYMEHTAJIBHBIX cpell, IPOrPaAMMHO-TeXHHMYECKHX
m1aTGopM M NPOrPaMMHBIX CPEICTB AJIs pelleHus 3a1a4 nNpodeccuoHaAIbHOM
NeATeTLHOCTH;

HABBIKAMHU NPUMEHEHHsI Mep 1o NpoduIaKTHKe NPOsSIBJIEHUI IKCTPEMH3MAa, TEPPOpPHU3Ma
U KOpPPYNUHu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUs] MEPONPUATHI 1 Pad0Thl KOHTAKTHOM 30HBI
NPpeANPUATUHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHHEM TeXHUKM, TEXHOJIOTHH,
MOTPEOHOCTSIMU KJIMEHTOB;

HaBbIKaMHU YQ(PeKTUBHOI KOMMYHHKALMH C TOAYMHEHHBIMHU, IPOBEACHHUS IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBUCa;

HABBIKAMH OIIEHKHU Ka4yecTBa NMpolecca 00CTy:KUBAHUS HA MPeINPUATUHAX
0011eCTBEHHOI0 MU TAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH W OPraHN3allMOHHBIMH OCHOBAMU
0e30MacHOCTH KU3HeAeATeTbHOCTH;

CTPOEBbLIMHU NIPHEMAMH HA MecTe U B IBHKeHUH; HABbIKAMM YIIPaBJICHUS] CTPOSIMHU
B3B0/12; HABBIKAMM CTPeJIb0bI M3 CTPEIKOBOI0 OPY KHS; HABBIKAMM NMOJATOTOBKH K
Be/IeHHIO 001eBOIICKOBOTro 0051; HABBIKAMYU MPUMEHEHHUsI HHIAUBUAYAJIBHBIX CPEICTB
PaIManHOHHOI, XHMHYECKOi M OMO0JIOrHYeCKOii 3a1UTHI; HABLIKAMH OPHEHTHPOBAHUS HA
MECTHOCTH 0 KapTe H 0€3 KapThl; HABBIKAMHU NPUMEHEHUs] HHANBU/IYAJIbHBIX CPEICTB
MeANIMHCKON 3alIUTHI M MOJAPYYHBIX CPEACTB JJI 0KAa3aHU NMEePBOH MeANIUHCKON
TMOMOUIY NPH PAHEHHUSIX U TPABMaX; HABBIKAMHU PadoThI C HOPMATHBHO-NIPABOBBIMHU
aoxkymentamm; /Cp/

Kox HaumeHnoBaHusi BUI0B paGoT M MX CO/iep:KaHue Cemectp Yacos
Pa3nen 3. lonyck k 3ammute BKP (mpenzammura)
3.1 [penzammura BKP na xadenpe Ilpeanosaraemole pe3yjibTaThl: 8 4

3HaTh:
NMPUHIHUILI c00pa, 0T60pa 1 00001IeHUsT HH(POPMALIMHU, METOANKH CHCTEMHOT0 MOX0/Aa




AJIs peleHust NpoecCHOHAIBHBIX 32124,

Heo0X0oaMMBble /ISl OcyIecTBJIeHUs NPodecCHOHAIBLHOI JeATeIbHOCTH NPABOBbIe HOPMBbI
M METO/I0JI0THYeCKHE OCHOBBI IPUHATHS YIPABJIEHYECKOr0 pelieHus ;

THIIOJIOTHIO U (paKTOPBI POPMUPOBAHUSI KOMAH/, CIIOCO0BI COLMAJIBHOIO
B3aHMO/eHCTBHS ; MMeeT NpeacTaBJIeHHe 0 MPUPoAe KOH(INKTA U crocodax ux
peryJIMpoBaHus;

NMOHSATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTBI H CTPYKTYPY; 0CO0OCHHOCTH
npuMeHeHus1 0230BbIX Ae()eKTOJIOTHYeCKUX 3HAHUI B cOMATbHOI U npodeccnoHaILHOM
cepax;

NPUHLHUIIBI HOCTPOEHHUs YCTHOTO M IHCbMEHHOT0 BICKA3LIBAHUS HA rOCYy1apCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBaHMA K /1€JIOBO YCTHOH U MUCbMEHHOH KOMMYHHKAINN;
OCHOBHbIE KaTeropuu ¢puiaocoduu, 3aK0HbI HCTOPUYECKOT0 PA3BUTH, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPUHIHUIILI CAMOBOCIIMTAHUA H CAMO00Pa30BaHMs, HCXOs U3 TPeOOBAHUII
PbIHKA TPyAA;

BUABI PU3NYECKUX YIPaKHEHUI; HAYYHO-TIPAKTHYeCKHe OCHOBbI (H3HYecKoii KyJbTyphI
U 310pOBOro 00pa3a u CTHJIA KU3HH;

TeXHOJIOTHYecKHEe HOBAIMU U HH(popManuoHHoe o0ecnieueHuN B cepe cepBuca;

1eJIM U 32/1a4H YNIPaBJeHUs CTPYKTYPHBIMH MOAPA3AeJIeHUAMYU NPeINpUATHI cdepbl
cepBHCa;

MeTO/Ibl OLIEHKH Ka4YecTBa OKAa3aHHUs YCJIYT ¢ y4eTOM MHeHHs norpedureneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI PO/IAK YCJIYT, B TOM YK cJje OHJIalH;

METOAMKH pacyeTa, OlleHKH 1 AHAJIN3a OCHOBHBIX IPOU3BOACTBEHHO- JKOHOMUYECKUX
nokasareJieil CepBHCHOM /1€ TEJIbHOCTH;

3aK0HOAaTeJbcTBO Poccuiickoii @enepanun o mpeaocTaBjIeHnH YCIyT, HEOOX0AUMYIO
HOPMATHBHO-NPABOBYI0 J0KYMEHTAILUIO VISl IeSITeJIbHOCTH B H30paHHOI cdepe
npogeccHoHaILHOH 00J1aCTH;

TpeOoBaHUsI §€30MaACHOr0 00CIYy:KUBAHHUS, 0XPAHbI TPY/JAA U TEXHMKH 0€30MaCHOCTH;
NPUHUUIBI QYHKIHOHUPOBAHHUS CHCTEMBbI X0351iCTBOBAHHUSI, 0OCHOBHbIE JKOHOMHYECKHe
MOHSATHS, MCTOYHHKHU IKOHOMUYECKOI'0 POCTA, FPAHMIIBI BMELIaTeJILCTBA IOCy1apcTBa B
IKOHOMMKY;

NMPouecchl, METOABI MOUCKA, cO0Pa, XpPaHEeHHs, 00PA0OTKH, IPeACTABIEHUS,
pacnpocTpaHeHus HH(GOPMALUH U CNIOCOOBI OCYHIECTBJIEHUS TAKHUX IMPOLECCOB M METOI0B
(nHopMaLHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE CPebl,
NMPOrpaMMHO-TeXHHYecKHUe M1aTGopMbl U IPOrpaMMHbIe CPeICTBA, B TOM YHCJIe
CHCTEMbI HCKYCCTBEHHOT'0 MHTEJLJIEKTa, HCIIOJIb3yeMble 115 pelleHus 3a1a4
npogeccHoHAILHOM NeATeJbHOCTH, U MPUHIUINBI UX PaldoThI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 NPOTHBOJEIiCTBUU IKCTPEMHU3MY,
TepPPOPU3MY U KOPPYIIHH, 2 TAKKE HX 00IIMX MOJI0KEHNH; OHATHE COCTaBa
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBEpIIEHHE;

MeTOIMKY, TPABUWJIA M TEXHOJIOTHH OPraHU3alluU NPOBeAeHNs MepONpUATHIl 1
(GYHKUMOHUPOBAHUS KOHTAKTHOM 30HbI NPeANPUATHI cepBHCa;

MeTOAMKY OPraHU3aluM, IJAHHPOBAHNS, KOHTPOJSA U MOTUBHPOBAHUS COTPY/HHKOB
OPraHU3alMM Ha OCHOBE NMPUKJIAJHOI0 NPOrPAMMHOIO0 o0ecrneyeHus A5 OpraHu3anmii
(CRM-cucrem), MeTOIbI THATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUS YCJIYT, PerjiaMeHT NMPeI0CTABIECHH yCIyT
NpeANnpUSTHIA 001ECTBEHHOT0 MUTAHUS;

OCHOBBI (PM3HOJIOTHH U PALIMOHAJIbHBIE YCJIOBHUS IEATEJIbHOCTH; AaHATOMO-
(usuonoruyeckue nocjieACTBUA BO31EHCTBHS HA YeJIOBEKAa TPABMHUPYIOILMX, BPEIHbIX U
nopazkarmmx GakTopoB; METOAbI HCCJIEA0BAHUA YCTOMYMBOCTH QYHKUMOHUPOBAHUS
00bEKTOB M TEXHUYECKHX CHCTEM B YPe3BbIYANHbIX CUTYalUsSIX; METOIbI
NMPOrHO3MPOBAHNS YPe3BBIYAMHBIX CUTYallMii U pa3padoTKu MojesIeii X MocJIeACTBHI;
OpraHU3alMI0 U BeIeHHe TPaKAAHCKOI 000pOHBI HA 00bEKTE;

OCHOBHBIE I0JI0KeHHUsI 00IeBONHCKUX YcTaBoB Boopyskennbix cni Poceuniickoii
Denepanun; OpraHU3alUi0 BHYTPEHHET0 MOPS/AKA B MOAPa3/ieJIeHNN; OCHOBHbIE
MOJIOKEHHUSI Kypca cTpe/ib0 U3 CTPEJIKOBOr0 OPY:KHs; YCTPOiiCTBO CTPEIKOBOIO OPY KHS,
00enpUNAacoB M PYYHBIX IPAHAT; NPeAHA3HAYCHHE, 32124 U OPTaHU3ALHOHHO-IITATHY IO
CTPYKTYPY 00111eBOiiCKOBBIX MOApa3/aeseHnii; 0CHOBHbIE (haKTOPBHI, oNpeaeisiiomme
XapakTep, OpraHNu3anMIo U croco0bl BeleHUsI COBPEMEHHOr0 00111eBOiCKOBOI0 00s1; 001Ie
CBeJIeHHUs 0 SIIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPEICTBAX €ro
NpUMEHEHHUs ; TPABUJIA NOBeAeHNs U Mepbl NPOPUIAKTHKH B YCJIOBUSIX 3apaKeHUs!
PaIMOAKTHBHBIMU, OTPABJISIIOIIMMHU BELIECTBAMH U 0aKTEPHATbHBIMH CPEACTBAMU;
TAKTHYECKHE CBOIICTBA MECTHOCTH, X BJIMsIHUE HA eiicTBUA Moapa3/iesieHuil B 60eBoii
00cTaHOBKe; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIe 3HAKH TOnorpaguyecKux KapT;
OCHOBHbBIE CIIOCOOBI U CPeCTBA OKA3AHUS MePBOii MeIMIIMHCKOI MOMOIIY TP PAHEHHAX
U TPABMAaX; TEHAEHIUH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOIIIEHHU i, MeCTO 1 PoJib Poccuu B MHOTONOJISIPHOM MHPe, OCHOBHBIE HATIPABJICHHUS




COLHATBHO-)KOHOMHYECKOI0 MOJUTHYECKOr0 H BOEHHO-TEXHHYECKOr0 Pa3BUTHSI CTPAaHbI;
OCHOBHbI€ NoJ10keHus1 Boennoii noxTtpunbl Poccuiickoii ®@eaepanuu; npaBosoe
MOJI0KeHHE U MOPS/A0K IMPOXO0KIEHH BOCHHOH CIIyKOBI;

YMmers:

aHAJM3UPOBATh H CHCTEMATU3MPOBATH Pa3HOPOAHBIE JaHHbIE, OLEHUBATH
3¢)deKTHBHOCTD MPOLEAYP AHAIH3A NP0DJeM U MPUHATHS PeLIeHUil B
npogeccHOHATbHOI 1esITeILHOCTH;

aHAJIM3MPOBATh ANbTEePHATHBHbIC BADHAHTHI PellleHUM 15 JOCTUKEHUS] HAMEeYeHHbIX
pe3yJabTaToB; pa3padaTbiBaTh IJIaH, ONPee/sATh eJeBble 3TANbl U OCHOBHBIE
HalnpasJieHus1 padoT;

AeiicTBOBATH B IyXe COTPYAHHYECTBA; NPHHUMATH PellIeHUs ¢ cO0/II01eHHeM ITHYEeCKHX
NMPUHIHUIIOB HX Peau3aluu; yMeeT MPeo10JIeBaTh CTPECCOBbIE COCTOSIHUS U YNIPABJIATH
3MOULUAMHU; NPOSABJIATH YBasKeHUE K MHEHHIO H KYJIbTYpe IPYTrHX; ONpeaeasiTh HeJan 1
padoTaTh B HanpaBJeHUU JUYHOCTHOT0, 00Pa30BaTEILHOTO0 H MPOdecCHOHAIBLHOI0
pocra;

IUIAHUPOBATH H OCYLIECTBJATH NPO(eccHOHAIBLHYIO JeATeIbHOCTD C JULIIAMH €
OrpPaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsI U HHBAJIMAMHU;

NPUMEHATh Ha MPAKTHKE YCTHYIO U MUCbMEHHYIO JeJ10BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MUPe KYJbTYPHOr0O MHOT000pa3usi M 1eMOHCTPUPOBATH
B3aMMONOHMMAHNE MEKAY 00yUAIOUIMMHCS — MPEACTABUTEISIMH PA3JMYHBIX KYJIbTYP €
€OOJII0IEHHEM THYECKUX U MEKKYJIbTYPHBIX HOPM;

J€MOHCTPHPOBATh YMEHHE CAMOKOHTPOJISI U peduieKcHu, MO3BOJAIOIINE CAMOCTOATEIbHO
KOPPEKTHPOBATH 00y4YeHHe M0 BLIOPAHHOM TPAaeKTOPHUH;

NMPUMEHSATH Ha MPAKTHKe Pa3HOo0pa3Hble cpeAcTBa PU3UIECKOH KYJIbTYpPbI, CIIOPTA U
TypU3Ma VISl COXPAHEHUS U YKPeIVIeHUs 310PO0Bbsl, NcuXxopu3nveckoil NoAroTOBKU U
CaMOMOATrOTOBKH K Oyayuieii ;ku3HU U NPodecCHOHANBHO eATeTbHOCTH; UCII0JIB30BaTh
TBOPYECKHU CPEACTBA U METOAbI (U3uUeCKOro BOCHUTAHUS /15 NPodecCHOHAIBHO-
JIMYHOCTHOTO Pa3BUTHS (PU3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUS, GopMHUpoOBaHus
310POBOr0 00pa3a U CTUJISA KU3HH;

OCYLIECTBJIAITh MOMCK M BHeJAPeHHe TeXHOJIOrHYecKUX HOBALMi M COBPeMEHHBbIX
NMPOrpaMMHBIX NPOAYKTOB B IPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCI0JIb30BATh OCHOBHBbIE METO/bl M NIPHEMbI IIJIAHUPOBAHUS, OPraHU3allMi, MOTHBALUU U
KOOPIMHAIIUM AeATeJLHOCTH MpeInpUsTHii (moapa3aeenuii npexnpuaTuii) cepsl
cepBHCa;

o0ecneynBaThH OKa3aHHeE YCJIYI B COOTBETCTBUH € 3asiBJ€HHBIM Ka4yeCTBOM;
OCYULIECTBJISAAITh MAPKETHHIOBBIE HCCJIEOBAHNS CEPBHUCHOI0 PHIHKA, OTPEOUTEJIEH,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMHYECKYI0 HEOOXOUMOCTD H 11€J1€CO000Pa3HOCTh MPUHITHS
pelieHni NPH OCyLIeCTBJIeHUM NPo¢ecCHOHAIBHOM AeATeIbHOCTH;

000CHOBAHHO MPHMEHSTh HOPMATHBHO-NIPABOBYIO IOKYMEHTALMIO B 00J1aCTH CBOeil
npogeccHOHAIBLHOM AeATeJbLHOCTH;

€00JII0/1aTh MOJIOKEHUs HOPMATHBHO-TIPABOBBIX AKTOB, PErYJUPYIOLIUX OXPaHY TPyAa U
TEeXHUKH 0e30MaCHOCTH;

aHAJM3UPOBATh HH(OPMAINIO, HEOOXOAMMYIO /IS IPUHATHS 000CHOBAHHBIX
IKOHOMMYECKHMX pellleHHii 1 KPUTHYeCKH OLeHUBATh BO3MO’KHOCTH 3KOHOMUYECKOI 0
Pa3BUTHS CTPAHBI H OTAEJIbHBIX CEKTOPOB €€ IKOHOMHUKM;

BbIOHPATh U HCNOJIB30BAaTh COBPeMeHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIMOHHbIE U
HHTEJVIEKTyaJIbHbI€ TEXHOJOTHH, HHCTPYMEHTAJbHbIE CPe/Ibl, IPOrPAMMHO-TeXHHYECKHE
IAT(GopMbI M IPOrpaMMHBbIe CPeICTBA UIsl pelleHusl 32124 NPogecCHOHATBLHOI
AesATeILHOCTH; AHAJIM3UPOBATH NPodecCHOHANIBLHBIE 321241, BLIOUPATh M HCNOJIb30BaTh
MoAXo/AsilMe HHPOPMANHMOHHBIE TEXHOJIOTHH;

OPMEHTHPOBATLCA B cHCTeMe NPOTHBO/AEHCTBUS MPOSIBJCHUSIM IKCTPEMH3Ma, Teppopu3Ma
M KOPPYIIUH; HAXOAUTH 3 PeKTUBHbIC pelieHUs B PO¢ecCUOHAIBHOM 1eATeJbHOCTH ¢
1eJ1b10 NPOQUIAKTUKY MPOSIBJICHUH IKCTPeMU3Ma, TEPPOPU3Ma, KOPPYNUUH H 00PbOLI ¢
HHUMU;

Y4acTBOBATh B OPraHU3alMH BCTPeY, MPHUEMOB, IIPE3eHTAIN U COBEPUIEHCTBOBATH
PatoTy KOHTAKTHOI 30HBI;

COCTABJIATH IUIAH PadOTHI MOYMHEHHBIX, KOHTPOJIUPOBATH KA4€CTBO PadoThI
NMOTYMHEHHbIX, KOHTPOJIHNPOBATH TeXHUYECKHE U CAHUTAPHBIE YCJIOBHUS B CTPYKTYPHBIX
nojpa3/ieJieHHsIX, NPOBOIUTD IKCNEPTU3Yy 00bEKTOB CepBHCa;

onpeeATh MOKAa3aTeJIM KayecTBa Mpoiecca 00CTyKUBAHUA HA NPeINPHATHAX
001IIeCTBEHHOT0 M TAHHUS;

NMPOBOANTH KOHTPOJIb MIAPAMETPOB M YPOBHSI HETaTHBHBIX BO3/1€HCTBUIl HA COOTBETCTBHE
HOPMATHUBHBIM TPeOOBaHUAM; 3(PPeKTHBHO NPUMEHSTH CPEACTBA 3aALIUTHI OT
HEraTUBHBIX BO3/IeiiCTBMIi; pa3padaTbiBaTh MEPONPHUATHS M0 MOBbINIEHUIO 0€30MACHOCTH
U 3KOJIOTHYHOCTH NPOodecCHOHAIBLHOI 1eATeTbHOCTH; OCYIIEeCTBJIATH 0€30[aCHYI0
3KOJIOTHYHYIO0 IKCILUIYaTALMIO CUCTEM M 00bEeKTOB; NJIAHUPOBATH




MepONpPHUSITHSA N0 3aLHUTe B YpPe3BbIYANHBIX CUTYalUAX U (IIPH HEOOXOAUMOCTH)
NPUMHUMATH Y4acTHe B IPOBEJIEHHH CllacaTeJbHbIX H IPYTHX HEOTJI0KHBIX padoT npu
JIMKBUIALMH MOCJIEICTBHII Ype3BbIYAHHBIX CUTYALHIi;

NMPaBUJIbHO IPUMEHATH U BHINOJHATH M0JIOKeHHs 001EBOUHCKUX YCTABOB
Boopy:xennsbix cui Poccniickoii ®degepanun; ocymecTBJAATh Pa300pKy u cOOPKY
aBromarta (AK-74) u nucrosiera (IIM), noaAroToBKy k 60eBoMYy NPUMEHEHUI0 PYYHBIX
rpaHat; 000pyA0BaTh NO3ULMIO AJI5 CTPeJIbObI H3 CTPEIKOBOI0 OPY:KHS; BHIOJIHATH
MepONpHUSTHS PAIUALMOHHON, XHMHYECKOH U OMOIOTHYeCKOii 3alMThI; YUTATh
Tonorpaduyeckne KapThbl pa3u4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIyHAPOIHBIM
BOCHHO-IIOJIMTHYECKUM U BHYTPEHHUM COOBITHAM M (JaKkTaM ¢ MO3HIHMH NATPUOTA CBOETO
OredecTBa; NPUMEHATH MOJI0:KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapers:

HABBIKAMHU HAYYHOI'0 MOMCKA H MPAKTHYEeCKOH padoThl ¢ HHGOPMATHOHHBIMU
HCTOYHHKAMM; METOJAMHU MPUHATHSA PelIeHHUIi;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 MPOEKTa; MeTOAAMH OLIEHKH NMPOAOTKUTETbHOCTH
U CTOMMOCTH NMPOEKTA, a TaK’Ke MOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpeae/ieHus poJieil B yCJOBHAX KOMAH/IHOI0 B3aNMO/deiicTBUS; METOAAMHU
OLICHKHU CBOMX e CTBHIi, IIIaHMPOBAaHMS U yNIPABJIeHUs BpeMeHeM; BiajeeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00LICHUS;

HABBIKAMH B3aHMO/elCTBHS B CONHAJIBbHON U npodeccnoHalbLHOMH chepax ¢ Junamu ¢
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U HHBAJINIAMU;

METOMKOI COCTABJIEHNUS CYKAeHUS B MEKJIUYHOCTHOM /1€JI0BOM OOIIIEHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKaX, ¢ IPUMEHEHHeM a/IeKBATHBIX sI3bIKOBBIX
¢opm u cpencts;

NMPaKTHYeCKUMH HABBIKAMH aHAJIN3a GUI0OCOPCKUX U HCTOPHUYECKHUX (PAKTOB, OLleHKH
SIBJICHUI KYJIbTYPbI; CIIOCO0AMH aHAIN3A M NEPecMOTPAa CBOUX B3IVISIA0B B cJIyYae
pa3HorjIacuii ¥ KOHQJUKTOB B MEKKYJIbTYPHOH KOMMYHUKAIINH;

CIoco6amMu ynpaBJeHHsl CBOeil MO3HABATEIbHOIM AesITeJILHOCTHIO H YI0BJIETBOPATH
o0pa3oBaTe/ibHbIe HHTEPECHI H MOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKPellJIeHUs] HHAUBHUAYAJIBHOTO 310POBbs, (PU3NIECKOTO
€caMOCOBEpPLICHCTBOBAHUS;

HABBbIKAMHU IPUMEHEHHs TEXHOJIOrHYecKUX HOBALMI M MCIIO0JIb30BAHUS 001EeNPUHATOTO
MporpaMMHOro odecnedenus B cepe cepBuca;

HABBIKAMH KOHTPOJIA AeATeJbHOCTH NPeANPUATHH (Moapa3aeeHnii NpeanpusaTHIi)
cepsl cepBuca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTEMbI MEHEIKMEHTA Ka4yeCTBa B COOTBETCTBHH €O
crangapramu UCO 9000,

HABBIKAMHU MPOBUKEHHUS YCJIYT 110 OCHOBHbIM HANPABJIEHUSAM, B TOM YHcJje B CeTH
HNnrepHer;

HaBbIKaMHU o0ecreyeHHsi IKOHOMHYECKOii 1eITeTbHOCTH OpraHu3anum cepsl ceppuca;
HABBIKAMH /IOKYMEHT0000POTAa B COOTBETCTBHU ¢ HOPMATUBHBIMHU TPEOOBAHUSIMH
HABbIKAMH 0€30I1aCHOr0 00C/Iy>KUBAHMSA NOTPeduTeIei;

CIoco6amMu MOMCKA M MCMOJIb30BAHUSA UCTOYHUKOB HH(OPMALIMM O TPaBax u
0013aHHOCTSIX MOTPeOuTENs GUHAHCOBBIX YCJIYT, METOAMKOH aHAJIN3a OCHOBHBIX
M0JI0KeHUT 10r0BOpPa ¢ (MHAHCOBBIMYU OPTraHU3ALMAMU;

HABBbIKAMHU Pa0OThI C IAHHBIMH € IOMOLIbI0 MH()OPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHUMeHeHHUs COBPeMeHHbIX HH(POPMALHOHHO-KOMMYHUKAIMOHHBIX M
HHTEVIEKTYAJbHbIX TeXHOJIOT Ui, HHCTPYMEHTAJIBHBIX cpell, IPOrPaMMHO-TeXHHMYeCKHX
IAT(GopM U NPOrPaMMHBIX CPEICTB /IUIsI pelleHus 3a1a4 npogecCHOHATBLHOMT
AesATeTLHOCTH;

HABBIKAMHU NPUMEHEHHsI MepP Mo NpoduIaKkTHKe NPOsIBJIEHUI IKCTPEMH3MAa, TEPPOpPHU3Ma
U KOpPPYNuMu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUs] MepPONPUATHIA 1 Pa00Thl KOHTAKTHOM 30HBI
NpeANPUATUHS] B COOTBETCTBUH € COBPEMEHHOM COCTOSIHHEM TeXHUKM, TEXHOJIOTHH,
NMOTPEOHOCTAMHU KJIMEHTOB;

HaBBIKAMHU 3((PEKTUBHOI KOMMYHHKALMH C MOYUHEHHBIMHU, IPOBEIEHNUS IKCIIEPTH3BI U
AUATHOCTHKH 00bEKTOB CepBHCA;

HABBIKAMH OIIEHKHU Ka4iecTBa NMpolecca 00CTy:KUBAHUS HA NMPeINPUATUSX
00111eCTBEHHOT0 MU TAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH H OPraHU3allMOHHBIMH OCHOBAMU
0e30MacHOCTH KU3HeIeATeTbHOCTH;

CTPOEBBLIMHU NIPHEMAMH HA MecTe U B IBHKEHUH; HABBIKAMM YIPaBJICHUS] CTPOSIMH
B3B0/1a; HABBIKAMM CTPEJIbObI U3 CTPEJIKOBOI0O OPY:KHSi; HABBIKAMHM MOJATOTOBKH K
Be/IEHHIO 001IEBOIICKOBOT0 0051; HABBLIKAMYU MPUMEHEHHUs MHIUBUIYAJIBHBIX CPEICTB
PaIManHOHHO, XHMHYECKOi 1 OMO0JIOrHYeCKOii 3a1UTHI; HABLIKAMH OPHEHTHPOBAHUS HA
MECTHOCTH 0 KapTe u 6e3 KapThl; HABbIKAMH NPUMEHEHUS] HHAUBHIYAJIbHbBIX




CpecTB MeJHIIHHCKOM 32Tl M MOAPYYHBIX CPEJICTB /I 0Ka3aHHsI NepBoii
MeIHIHHCKOI MOMOIIH NPU PAHEHUAX U TPABMAX; HABLIKAMH Pa0oThI ¢ HOPMATHBHO-
npaBoBbIMH A0KyMeHTamu; /CPII/

3.2

Ilepenaua BKP n noxymMeHTanuu K Hell B rocy1apcTBEHHYI0 IK3aMeHAIOHHY IO
komuccuio [Ipeanosaraemoie pe3yabTaThl:

3HaTh:

NPUHIMIBI cOopa, 0TO0pa 1 00001eHUs] HHPOPMALIMH, METOAUKH CHCTEMHOI'0 0AX0/a
AJA pelieHust NpoecCHOHAIBHBIX 3a/1a4;

Heo0X0oaMMBble /Il OcyIecTBJIeHUs MPodecCHOHAIBLHOI JeATeIbHOCTH NPABOBbIe HOPMBbI
U METO/I0J10THYeCKHEe OCHOBBI IPUHATHS YIIPaBJIeHYECKOr0 pelieHusl;

THIIOJIOTHIO U (paKTOPHI POPMUPOBAHUS KOMAH/, CIIOCO0BI COLMAIBHOTO
B3aHMO/eHCTBHS; MMeeT NpeacTaBJIeHHe 0 MPUPoAe KOH(JIMKTA U c1ocodax ux
peryJiMpoBaHus;

MOHATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €e KOMIIOHEHTHI H CTPYKTYPY; 0CO0E€HHOCTH
npuMeHeHus 0a30BbIX Ae()eKTOT0THYECKHX 3HAHUI B COLUAJILHOI 1 npodeccnoHaabHOI
cepax;

NPUHLHUIIBI HOCTPOEHHUs YCTHOTO M IHCbMEHHOT0 BICKA3bIBAHUS HA rOCYyJapCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBaHMA K /1€JIOBOH YCTHOH U MUCbMEHHOH KOMMYHMKAIINN;
OCHOBHbIE KaTeropuu (puiaocoduu, 3aK0HbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPHHIUIIBI CAMOBOCIIUTAHHUSA H CAMOO0OPA30BaHMSA, HCXOA U3 TPeOGOBAHUII
PbIHKA TPyAA;

BH/bI (U3UYECKUX YIIPAKHEHHUIT; HAYYHO-MPAKTHYECKHEe OCHOBBI QU3NYECKOH KYJIbTYPbI
U 310pOBOro o0pa3a M CTHJIS KU3HH;

TeXHOJIOTHYEeCKHe HOBAMYU U HH(OPMALIMOHHOE 00ecneyeHN U B cepe cepBuUca;

1eJIM U 32/1a4H YIPaBJeHUs CTPYKTYPHBIMH MOAPa3AeIeHUAMHU NPeINPUATHI cdepbl
cepBHCa;

MeTO/Ibl OLEHKH KaYeCcTBa OKA3aHHUs YCJIYT C y4eTOM MHEeHHsI moTpeduTeneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI PO/IAK YCJIYT, B TOM YK cJje OHJIalH;

METOAMKH pacyeTa, OlleHKH 1 AHAJIN3a OCHOBHBIX IPOU3BOACTBEHHO- JKOHOMUYECKUX
noka3areJieii CepBHCHOI 1eSITeJILHOCTH;

3aKoHOAaTeJbcTBO Poccniickoii @enepanun o mpeaocTaBjIeHnH YCIyT, HEOOX0AUMYIO
HOPMATHBHO-NPABOBYI0 T0KYMEHTAIUIO VISl 1esITeJILHOCTH B M30paHHOii cdepe
npogdeccuoHaILHOI 00J1acTH;

TpeOoBaHUSA 0€30MaCHOr0 00CTy:KUBAHUS, OXPAHBI TPY/Ia U TEXHMKH 0€30NACHOCTH;
NPUHUIUIBI QYHKIHOHUPOBAHHUS CHCTEMBbI X0351iiCTBOBAHHUSI, 0OCHOBHbIE JKOHOMHYECKHe
MOHSATHS, HCTOYHHKHU IKOHOMHUYECKOI'0 POCTA, FPAHMIIBI BMELIaTeJILCTBA IOCY1apCcTBa B
3KOHOMMKY;

NMpouecCchl, METOABI MOUCKA, cO0Pa, XpaHeHHs, 00Pa0OTKH, PeACTABIEHUS,
pacnpocTpaHeHusi HHGpOPMALUH U CIOCOOBI OCYIIECTBJIEHUS TAKHUX MPOLECCOB M METO/I0B
(nHdopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHBIE CPebl,
NMPOrpaMMHO-TEXHUYeCKHUe MIaTGOPMBI U POrpaMMHBIE CPEICTBA, B TOM YHCJIe
CHCTEMbI MCKYCCTBEHHOT0 MHTEJLJIEKTa, HCIOJIb3yeMble 115 pelleHus] 3a1a4
npogeccCHOHAIbHOI AesITeJIbHOCTH, M IPUHUIMIBI X PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 NPOTHBOEiiCTBUU IKCTPEMHU3MY,
TeppoOpU3MYy U KOPPYILMH, 2 TAKHKEe UX 00IIMX M0JI0KeHNH; IOHATHE COCTaBA
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBepIIEHHE;

METOIMKY, TPABUWJIA M TEXHOJIOTHU OPTraHU3alUU NPOBeAeHUsI MePONIPUATHII 1
(GYHKUMOHUPOBAHUS KOHTAKTHOM 30HbI NPeANPUATHI cCepBHCa;

MeTOAMKY OPraHU3aluM, IJAHHPOBAHNS, KOHTPOJSA U MOTUBHPOBAHUS COTPY/HMKOB
OPraHU3alMM Ha OCHOBE NMPUKJIAJHOI0 NPOrPAMMHOIO0 o0ecrnevyeHus A5 OpraHu3anmii
(CRM-cucrem), METOIBI THATHOCTHKH 00HEKTOB CEpBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUS YCJIYT, PerjiaMeHT NMPeI0CTABIEHH YCIyr
NpeAnpPUSTHIA 001eCTBEHHOT0 MUTAHUS;

OCHOBBI (PM3HOJIOTHH U PALIMOHAJIBHBIE YCJIOBHUS IEATEJIbHOCTH; AaHATOMO-
(usuonoruyeckue nocjieACTBUA BO31EHCTBHUS HA YeJIOBEKAa TPABMHUPYIOIMX, BPEIHBIX U
NMOPAKAIOUINX (PAKTOPOB; METOABI HCCIEAOBAHUS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMS
00bEKTOB M TEXHHUYECKHX CHCTEM B YpPe3BbIYANiHBIX CUTYalUsSIX; METO/IbI
NMPOrHO3MPOBAHNS YPe3BbIYAMHBIX CUTYalMii U pa3padoTKu MojeJieii X NocJjieACTBHIi;
OpraHU3alMI0 U BeJIeHHe TPAKIAHCKOI 000pOHBI HA 00bEKTE;

OCHOBHbIE I0JI0KeHHUsI 001eBONHCKUX YcTaBoB Boopy:kennnix cui Poceuniickoii
Deepanun; OpraHN3ali0 BHYTPEHHETO0 MOPS/AKA B MOAPa3/ieJIeHMN; OCHOBHbIE
MOJIOKEHHUS Kypca CTPeJib0 U3 CTPEIKOBOI0 OPYKH; YCTPOHCTBO CTPETKOBOIO OPY:KHS,
00enpUNAacOB M PYYHBIX IPAHAT; NPeAHA3HAYCHHE, 32124 U OPraHU3ALHOHHO-IITATHY IO
CTPYKTYPY 0011EeBOiiCKOBBIX MOApPa3aeieHHii; 0CHOBHbIE (aKTOPBI, OMpe/IeIsTIone
XapakTep, OPraHN3anuio U CIoco0bl BeJeHUsI COBPEMEHHOT0 001IeBOHCKOBOT0 005 ;




oluue cBeieHNns 0 siAePHOM, XMMHUYECKOM M 0HO0JIOTHYECKOM OPYKHHU, CPEACTBAX ero
NpHUMeHeHHUs ; IPABUJIA NOBeIeHNsl U Mepbl NPO(PHIAKTHKH B YCIOBUSIX 3apasKeHUsI
PaIMOaKTUBHBIMH, OTPABJISIIOIIMMHU BellleCTBAMH U 0aKTePHATbHBIMH CPEACTBAMH;
TAKTHYECKHE CBOICTBA MECTHOCTH, X BJIMsIHNE HA eiicTBUA Moapa3/iesieHuil B 60eBoii
00cTaHOBKeE; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIE 3HAKH TONMOrpaguyecKux KapT;
OCHOBHBIE CIIOCOOBI H CPEICTBA OKA3aHUSA MEPBOii MeIHMIMHCKON IIOMOIY TP PAaHEHHAX
U TPABMaX; TEHACHIIUH H 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKAYHAPOAHBIX
OTHOLIIEHH, MecTO U poJib Poccun B MHOTONOJISAPHOM MHPe, 0OCHOBHBIE HANIPABJICHUS
COLMAILHO-IKOHOMHMYECKOI0 MOJIMTHYECKOT0 M BOCHHO-TEXHMY€CKOr0 pa3BUTHUSI CTPaHBI;
OCHOBHbI€ MoJi10:keHus1 Boennoii noxTpunbl Poccuiickoii @eaepanuu; npaBoBoe
MOJIOKeHHE U MOPSA0K MPOXO0KIEHH BOCHHON CIIyKOBI;

Ymers:

AHAJIN3UPOBAThL U CHCTEMAaTH3MPOBATh PA3HOPO/HbIE IaHHbIE, OLECHUBATH

3 (PeKTHUBHOCTL NPOLEAYP aHAJIU3A NPo0./1eM U NPUHATHS PellleHHil B
npogecCHOHAIBbHOI 1esITeJILHOCTH;

aHAJIM3HPOBATh ANbTePHATHBHbIC BADHAHTHI PellleHUM 151 JOCTUKEHUS] HAMEeYeHHbIX
pe3yJabTaToB; pa3padaTbiBaTh IJIAH, ONPee/sATh LeJeBble 3TANbl U OCHOBHbIE
HalnpasJieHus1 padoT;

AeiicTBOBATH B iyXe COTPYIHHYECTBA; NIPUHUMATD PellieHHus ¢ CO0/II0JeHueM ITHYeCKUX
NPUHIMIIOB UX peau3alii; yMeeT IIPeo0/1eBaTh CTPecCOBbIe COCTOSIHUS M YIIPABJISTH
IMOLMSAMH; HPOSIBJISATh YBaskeHHe K MHEHUIO H KYJIbType IPYTUX; oNpelessiTh LeJH U
padoTaTh B HANPABJIEHUH JUYHOCTHOI0, 00Pa30BaTeIbHOI0 H NPodecCHOHAILHOI0
pocra;

IUIAHUPOBATH H OCYLIECTBJIATH NPodeccHOHAIBLHYIO JeATeIbHOCTh C JULIAMH €
OrpPaHUYEHHBIMHM BO3MOKHOCTSIMM 310POBbSI U HHBAJIMIAMU;

NPUMEHSTh HA MPAKTHKe YCTHYIO H NHCbMEHHYIO J1eJIOBYI0 KOMMYHHKALHUIO;

BeCTH KOMMYHUKAIMIO B MUpe KYJbTYPHOI'0 MHOT000pa3us U IeMOHCTPUPOBATh
B3aMMONOHMMAHHUE MeK1y 00y4aloIUMHUCS — NPEACTABUTEISIMHI PA3JIUYHBIX KYJILTYP €
c00.II0IeHHeM ITHYECKHUX U Me:KKYJIbTYPHBIX HOPM;

JAeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS U peduieKcHu, NO3BOJIAIOIINE CAMOCTOSATEIbHO
KOPPEKTHPOBATH 00y4YeHue M0 BLIOPAHHOM TPAaeKTOPHUH;

NMPUMEHSATH Ha MPAKTHKe Pa3HO00pa3Hble cpeAcTBa (PU3UIECKOH KYJbTYpPbI, CIIOPTA U
TYpU3Ma VISl COXPAHEHMS U YKPeIIeHUs 310POBbsi, ICUXO0(PHU3NYECKOI MOATOTOBKH H
€aMONOAr0TOBKH K OyayLeii sku3HH U NpodeccHOHAIbHOI JesiTeJbHOCTH; HCIO0JIb30BaTh
TBOPYECKH CpecTBa M MeTobl (PU3HYeCKOro0 BOCIUTAHUS 1151 NPodecCHOHAILHO-
JIMYHOCTHOIO0 Pa3BUTHS (PU3NYECKOI0 CAMOCOBEPILIEHCTBOBAHMSA, GOPMUPOBAHMS
310POBOTro 00pa3a U CTUJISA JKU3HM;

OCYLIECTBJIAATh MOMCK ¥ BHeJAPeHHe TeXHOJIOrHYecKUX HOBALMIl M COBPEMEHHbIX
NMPOrpaMMHBIX NPOAYKTOB B NPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIOJIb30BAaTh OCHOBHbIE METO/bI M NIPHeMbI IIJIAHUPOBAHUS, OPraHU3allMi, MOTHBAILUU U
KOOPAMHAIINY JeATeJIbHOCTH NPeANPUsTHIA (MoApa3ieJeHUIl IpeAnpusTHii) cepbl
cepBHcCa;

ofecrneynBaTh OKa3aHHe YCJIYI B COOTBETCTBHH C 3asiBJEeHHBIM KaueCTBOM;
OCYILECTBJISITL MAPKETHHIOBbIe HCC/IE0BAHNS CEPBUCHOIO PbIHKA, NOTpeduTeJIeii,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMHYECKYI0 HEOOXOUMOCTD H 11€]1€CO000Pa3HOCTh MPUHITHS
pelieHni NPpH OCyLIeCTBJIeHUM NPo¢ecCHOHAIBHOM AeATeIbHOCTH;

000CHOBAHHO NPUMEHSATH HOPMATUBHO-NIPABOBYIO JOKYMEHTALMIO B 00/1aCTH CBOeii
npogeccHOHAIBLHOM NeATeJbLHOCTH;

€00.110AaTh I10J10KEHHUs] HOPMATHBHO-NIPABOBLIX AKTOB, PeryIMPYIOLINX OXPaHy TPYAa U
TEeXHUKH 0e30MaCHOCTH;

AHAJM3HUPOBATh MH(OPMALMIO, HEOOXOAMMYIO A5 IPHUHATHSI 000CHOBAHHBIX
IKOHOMMYECKHMX pellleHHii 1 KPUTHYeCKH OLeHUBATh BO3MO’KHOCTH 3KOHOMHUY€ECKOI 0
Pa3BUTHS CTPAHBI H OTAEJIbHBIX CEKTOPOB €€ IKOHOMHUKM;

BBIOMPATH U HCNO/1b30BATH COBPeMeHHbIe HH(POPMALNOHHO-KOMMYHHKALMOHHbIE H
HHTeJJIeKTyaIbHble TeXHOJOTHH, HHCTPYMEHTAJbHbIE CPebl, IPOrPAMMHO-TeXHHYeCKHUe
nJaTGopMbl U NPOrpaMMHbIE CPeACTBA /ISl pelleHHus 3a1a4 NpodeccHOHAIbHOI
AesITeJTbHOCTH; AHAIM3UPOBATH NPodecCHOHATBHbIE 32124, BLIOMPATH U HCIOJb30BATh
noaxojasimue HHPOPMaMOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATHLCA B CHCTeMe NPOTHBO/IEHCTBUS NMPOSIBJICHUSIM IKCTPEMH3Ma, TEPpopU3Ma
M KOPPYNIHH; HAXOAUTh 3Q)(PeKTUBHBIC pelIeHUusI B IPO(eCcCHOHAIBHOM 1esITeIbHOCTH ¢
1eJ1b10 NPOGUIAKTUKH MPOSIBJIEHUH IKCTPEMU3Ma, TEPPOPU3MA, KOPPYNUHH H 00PbOLI ¢
HHUMU;

Y4acTBOBATh B OPraHH3aLMH BCTpeY, IPHEeMOB, IPe3eHTALNIi M COBePIIeHCTBOBATH
padoTy KOHTAKTHOIi 30HbI;

COCTABJATH IVIAH Pa0OTHI MOTYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
NMOTYMHEHHBIX, KOHTPOJIHMPOBATH TeXHUYECKHE U CAHUTAPHBIE YCJIOBHUS B CTPYKTYPHBIX




Nojpa3/e/IeHHsIX, IPOBOAMTD IKCIEPTU3Y 00bEKTOB CepBHCa;

onpeaeATh MOKa3aTeJIM KauecTBa npouecca 00c/Iy>KUBaHUA HA MPeINpPHATHAX
001IIeCTBEHHOT0 TN TAHHUS;

NMPOBOANTH KOHTPOJIb IAPAMETPOB H YPOBHSI HETraTHBHBIX BO3/1eiiCTBHii HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(PPeKTUBHO MPUMEHSITH CPEACTBA 3aALIUTHI OT
HEraTUBHBIX BO3/IeiiCTBHIi; pa3padaTbIiBaTh MePONPHATHS M0 MOBbILIEHHIO 0€30MACHOCTH
U IKOJIOTHYHOCTH NPodecCHOHAIBLHOM JeATeIbHOCTH; OCYIIEeCTBJATh 0€30I1acCHYI0
JKOJOTHYHYIO IKCILIYyaTALIMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUsAX U (IPU HE00XO0AMMOCTH) IPMHUMATH YYacTHe B
NPOBeJeHUH CNACATEIbHBIX H APYTUX HEOTJI0KHBIX Pa0OT NPH JMKBUIALNHN NOCJIEACTBUI
4Ype3BbIYAHBIX CHTYAIHI;

NMPaBUJIbHO IPUMEHATH U BHINOJHATH MOJIOKeHHs 001EBOUHCKUX YCTABOB
Boopy:xenHbIx cuil Poccuiickoii @egepanuu; ocylmecTBJIsITh pa3dopky U cOOpPKy
aBTomaTa (AK-74) u nucroJjiera (IIM), noarotoBKy k 60eBOMy NpUMeHEHHIO PYYHbIX
rpaHar; 000py10BaTh O3HIMIO /ISl CTPEJIbOBI H3 CTPEJKOBOIO OPY:KHsl; BBINOJIHATH
MepONpHUSTHS PAIUALMOHHON, XHMHYECKOH U OMOIOTHYeCKOii 3alMThI; YUTATh
Tonorpaduyeckne KapThbl pa3Iu4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIyHAPOIHBIM
BOEHHO-TIOJIMTHYECKHM U BHYTPEHHUM COOBITHAM M JaKTaM ¢ MO3HIMH NATPHOTA CBOETO
OredecTBa; NPUMEHATDH MOJIO:KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapers:

HABBIKAMH HAYYHOI'0 MOUCKA H MPAKTHYeCKOH padoThl ¢ HHGOPMATHOHHBIMU
HCTOYHUKAMM; METOJAMHU NPUHATHSA PeLleHHUIi;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOeKTa; MeTOAAMH OLEHKH NPOA0TKUTEIbHOCTH
U CTOMMOCTH NMPOEKTA, a TAKKe NMOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpeae/ieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aMMO/eiicTBUS; METOAAMHU
OLICHKHU CBOMX JeicTBHIi, IIIaHUPOBAHMS U YNPABJIeHUs BpeMeHeM; BjajeeT
TeXHOJIOTUSIMH HEHACHJIbCTBEHHOT0 00LIIEHUST;

HABBIKAMH B3aHMO/elCTBHS B CONMAJIBbHON U npodeccnoHalbLHOMH chepax ¢ Junamu ¢
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U HHBAJINIAMU;

METOMKOI COCTABJIEHNS CYKAeHUS B MEKJIUYHOCTHOM /1€JI0BOM OOIIIEHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKAaX, ¢ IPUMEHEHHeM a/IeKBATHBIX sI3bIKOBBIX
¢opm u cpencts;

NMPaKTHYeCKUMH HABBIKAMH aHAJIN3a GUIOCOPCKUX U HCTOPHUYECKHX (PAKTOB, OLlEeHKH
SIBJIEHUH KYJIbTYPbI; CIIOCO0AMH aHAJIN32 U IEPECMOTPA CBOMX B3IJIA/I0B B ciIy4ae
pa3HorjIacuii ¥ KOHQJUKTOB B MEKKYJIbTYPHOH KOMMYHUKAIINY;

CIocodamMu ynpaBJjeHHs CBOe MO3HABATEIbHOI 1esITeJILHOCTHIO M YIOBJIETBOPATH
o0pa3oBaTe/ibHbIe HHTEPEChI H NIOTPEOHOCTH;

cpecTBAMHU U MeTOJaMH YKpelJieHUs] HHAUBHUAYAJIBHOI0 310POBbs, (PU3NUECKOTO
CaMOCOBEpPLIECHCTBOBAHNS;

HABbIKAMHU NNPUMEHEHHs TEXHOJIOrHYecKUX HOBALMI M MCIO0JIb30BAHUS 001ENPUHATOTO
NMporpaMMHOro odecreveHus B cepe cepBuca;

HABBIKAMH KOHTPOJIA AeATeJbHOCTH NPeANpPUATHI (Toapa3ie/ieHHi IpeINnpUusiTHii)
cepsnl cepBuca;

OCHOBHBIMU MOJIOKEHUAMHU CHCTEMbI MEHEIKMEHTA Ka4eCTBa B COOTBETCTBHH €O
crangaptamu UCO 9000;

HABBIKAMHU MPOBUKEHHUS YCIYT 110 OCHOBHBIM HANPABJEHHUSAM, B TOM YHcJje B CeTH
HNnrepHer;

HaBbIKaMHU o0ecreyeHHus: IKOHOMHYECKOii 1eiTeTbHOCTH OpraHu3anum cepsl ceppuca;
HABBIKAMH /IOKYMEHT0000POTAa B COOTBETCTBHU ¢ HOPMATUBHBIMHU TPEOOBAHUSIMH
HABbIKAMH 0€30I1aCHOr0 00CIyKUBAHMSA MOTPeOuTe e ;

CIoco6amMu MOMCKA M UCMOJIb30BAHUS UCTOYHUKOB HH(OPMALIMK O MPaBax u
0013aHHOCTSIX NMOTPeOuTeNs GUHAHCOBBIX YCJIYT, METOAMKOMH aHAJIM32 OCHOBHBIX
M0JI0KeHUT 10roBOpPa ¢ (MHAHCOBBIMYU OPraHU3ALMAMU;

HABBbIKAMHU Pa0dOTHI C IAHHBIMH € IOMOULIbI0 MH()POPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHUMeHeHHUs COBPeMeHHbIX HH(POPMAIHOHHO-KOMMYHUKAIMOHHBIX M
HHTEJUIEKTYAJbHBIX TEXHOJIOTHii, HHCTPYMEHTAJIBHBIX Cpell, MPOrPAMMHO-TEXHHYECKHX
IAT(GOpM U NPOrPaMMHBIX CPEICTB /IUIsl pelleHus 3a1a4 nNpo¢ecCHOHATBLHOMI
JAesiTeJIbHOCTH;

HABBIKAMHU NPUMEHEHHsI MepP N0 NpoduIaKTHKe NPOsSIBJIEHUI IKCTPEMH3MAa, TEPPOpU3Ma
U KOpPPYNuHu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUsS] MePONPUATHI 1 Pa00Thl KOHTAKTHOM 30HBI
NpeANPUATUHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHHEM TeXHUKH, TEXHOJIOTHH,
MOTPEOHOCTAMHU KJIMEHTOB;

HaBBIKAMHU 3((PEKTUBHOI KOMMYHHKALIMH ¢ MOJYUHEHHBIMH, IPOBEIEHNUS IKCIIEPTH3BI U
AUATHOCTHKHU 00HEKTOB CepBHCa;

HABBIKAMH OIIEHKHU Ka4ecTBA NMpolecca 00CTy:KUBAHUS HA NPEINPUATHIX




0011eCTBEHHOT0 MUTAHMUS;

NPABOBbIMH, HOPMATHBHO-TEXHHYECKUMH U OPraHU3AIHOHHBIMH OCHOBAMH
0€30MaCHOCTH )KN3HeeSITeILHOCTH;

CTPOCBBIMH NIPUEMAMH HA MECTEC U B IBHKCHHH; HABBIKAMH YIIPABJICHUA CTPOSAMH
B3B0/Ja; HABbIKAMH CTpeJ’IbﬁLI M3 CTPEJIKOBOI0 OPYKHSA; HABBIKAMH MOATOTOBKH K
BEICHHUIO OﬁmeBOﬁCKOBOFO 605[; HaBBIKAMHA NPUMECHCHUS HHIUBUAYAJTBHBIX CPEICTB
pPaauanMOHHOM, XHMUYECKO# H GHOTOrHYeCKOi 3alMThI; HABLIKAMH OPUEHTHPOBAHHUS HA
MECTHOCTH 10 KapTe U 0e3 KapThl; HABbIKAMH MPUMeHEHUs] HHAUBHAYATbHBIX CPEICTB
MEIHIIMHCKOM 3aIUThI ¥ MOAPYYHBIX CPEICTB 51 OKA3aHUS MEPBOii MeTUIMHCKOM
MOMOIIY MPH PAHEHUSIX ¥ TPAaBMaX; HABBLIKAMH PaGoOThI C HOPMATHBHO-NPABOBBIMH
aoxymentamu; /Cp/

Kon
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Cemectp

Yacos

Pa3znea 4. 3amura BKP

41

3amura BKP Ilpeanonaraemsbie pe3yabTaThl:

3HaTh:

NPUHIHUIBI c0opa, 0T00pa 1 0000 eHust HHGOPMALUH, METOIUKH CHCTEMHOI0 MOIX0/1a
AJIs pelieHus npogecCHOHAIBHBIX 32/1a4;

Heo0X0oauMBble /Il OcyIecTBJIeHUs MPodecCHOHAIBHOI JeATeTbHOCTH NPABOBbIe HOPMBbI
U MeTO/I0J10THYeCKHEe OCHOBBI IPUHATHS YIPaBJIEeHYECKOr0 pelieHus ;

THIIO0JIOTHIO U (paKTOPBI (POPMUPOBAHUSI KOMAH/, CIIOCO0bI COLIMAJILHOI0
B3aHUMO/IeliCTBHSI; MMeeT NpelcTaBJIeHne 0 IPUPojie KOH(PJIUKTA U c1ocodax ux
peryJiMpoBaHus;

MOHATHE UHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTHI H CTPYKTYPY; 0CO0E€HHOCTH
NpHMeHeHHs1 0a30BbIX Ae()eKTOJOTHYeCKUX 3HAHUI B COMATBHOM U NpodeccnoHaILHOM
cepax;

NPUHLHUIIBI HOCTPOEHHUs YCTHOTO M IHCbMEHHOT0 BbICKA3bIBAHUS HA rOCYyJapCTBEHHOM U
HHOCTPAHHOM SI3bIKAX; TPeOOBaHMA K 1€eJI0BOH YCTHOMH U MUCbMEHHOI KOMMYHMKALMH;
OCHOBHbIE KaTeropuu (puaocoduu, 3aKOHbI HCTOPHYECKOT0 PA3BUTH, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPUHIIUIIBI CAMOBOCIIMTAHUS H CAaM000Pa30BaHMs, HCXOS U3 TPeOOBAHMIA
PBIHKA TPYAA;

BUABI PU3NYECKUX YIPAKHEHUIT; HAYYHO-TIPAKTHYECKHE OCHOBBI (pU3HYECKOii KyJIbTYpPhI
U 310pOBOro o0pa3a M CTHJIA KU3HH;

TeXHOJIOTHYEeCKHe HOBAMYU U HH(OPMALIMOHHOE 00ecnevyeHN U B cepe cepBuUca;

LeJIM U 32124 YNPaBJeHUs CTPYKTYPHBIMH NOAPa3AeJeHUAMYU NPeANnpPUATHI cpepbl
cepBHcCa;

MeTO/Ibl OLIEHKH KaYeCcTBa OKA3aHHUs YCJIYT C Y4eTOM MHEeHHsI moTpeduTeneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI MPOJIAK YCJIYT, B TOM YHCJIe OHJIANH;

MeTOAMKH pacyeTa, OlleHKU ¥ AHAJIN3a OCHOBHBIX IPOU3BOACTBEHHO- IKOHOMUYECKUX
NnoKa3areJieil CCpBUCHOM AeSITeIbHOCTH;

3aKkoHoAaTeabcTBO Poccuiickoii @enepanuu o mpeaocTaBIeHHH YCIYT, HEOOX0IUMYIO
HOPMATHBHO-NPABOBYI0 J0KYMEHTAILUIO VISl IesiTeJIbHOCTH B U30paHHoOI cdepe
npogeccHoHaAILHOH 00J1aCTH;

TpeOoBaHus 0€30MacHOr0 00CTy;KUBaHUS, 0XPAHbI TPYJa U TEXHMKH 0€30I1ACHOCTH;
NPUHIHUIBI QYHKIHOHUPOBAHUS CHCTEMbI X0351HCTBOBAHHUSI, 0CHOBHBIE JKOHOMHYECKHE
MOHSATHS, HCTOYHNUKH IKOHOMHYECKOT0 POCTA, FPAHMIIBI BMELIATEJILCTBA IOCY/1apCcTBA B
3KOHOMMKY;

npoIiecchl, METOIbI MONCKA, cO0pa, XpaHeHHUsI, 00padOTKH, MPeCcTaBJIeHHS,
pacnpocTpaHeHust MHPOPMALMHU U CIOco0bI OCYIeCTBJICHUS] TAKHX NPOLECCOB U METO/10B
(nHdopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHBIE CPebl,
NMPOrpaMMHO-TEXHUYeCKHUe MIaTGOPMBI U POrpaMMHBIE CPEICTBA, B TOM YHCJIe
CHCTEMBI HCKYCCTBEHHOT0 MHTEJIJIEKTA, HCIIOJIb3yeMble 115 pelleHus 3a1a4
npogeccHOHATbHOI 1esITeJILHOCTH, M IPUHIUIBI UX PadoTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 NPOTHBOEiiCTBUU IKCTPEMHU3MY,
TeppoOpU3MYy U KOPPYILMH, 2 TAKHKEe UX 00IIMX M0JI0KeHNH; IOHATHE COCTaBa
NMpaBoOHAPYLIEHUS] KOPPYNIHMOHHOI0, 3KCTPEMHCTCKOI0, TEPPOPHCTHYECKOI0 XapaKkTepa 1
OTBETCTBEHHOCTH 32 HX COBEpIIEHHE;

METOIMKY, TPABWJIA M TEXHOJIOTHU OPTraHU3alUU NPOBeAeHUsI MEPONIPUATHII 1
(GyHKIMOHMPOBAHNS KOHTAKTHOM 30HBI NPEINPHUATHIA cepBHCa;

METOMKY OPraHU3aluM, JAHNPOBAHNS, KOHTPOJIS H MOTHBHPOBAHHUS COTPY/IHMKOB
OPraHM3alMM HA OCHOBE MPUKJIAJHOI0 MPOrPAMMHOI0 o0ecrnevyeHus A5 OPraHu3anuii
(CRM-cucTem), METOIBI THATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYecKHe MPoLecchl OKa3aHUS YCJIYT, perjiaMeHT Npe10CTaBJeHUs YCIyr
NpeANpPUATHIA 001eCTBEHHOI0 MUTAHUS;

OCHOBBI (PM3UO0JIOTHH U PALIMOHAJIbHBIE YCJIOBHUS JIEATEIbHOCTH; AaHATOMO-
(u3uonoruyeckue nocjieACTBUSA BO3/IEHCTBHS HA YeJIOBEKA TPABMHUPYIOIIHX, BPEIHBIX U
MOPAKAIOIINX (PAKTOPOB; METOABI HCCIIEAOBAHNS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMS




00BbEKTOB M TEXHUYECKHX CHCTEM B YPe3BbIYANHBIX CUTYAlUsSIX; METOAbI
NPOrHO3MPOBAHNS YPe3BbIYAIHBIX CUTYallMii U pa3padoTKu MojeJieii X NOCJIeACTBHI;
OPraHU3alMI0 U Be/leHHe IPaKAAHCKOI 000pOHBI HA 00beKTe;

OCHOBHbI€ T10JI0KeHNUs 00IeBOMHCKUX ycTaBoB Boopy:keHHbIX cui Poccuiickoii
degepanun; OPraHN3anMi0 BHYTPEHHEro MOPSiAKa B MOAPa3/ieJIeHNH; OCHOBHbIE
MOJIOKEHHUS Kypca CTpeJib0 U3 CTPEJIKOBOr0 OPY:KHA; YCTPOCTBO CTPEIKOBOTO OPY KHS,
00enpUNACOB M PYYHBIX IPAHAT; NPeAHa3HAYCHHE, 32Ja4H U OPraHU3ALUOHHO-IITATHY IO
CTPYKTYPY 00111eBOiiCKOBBIX MoApa3aeeHNii; 0CHOBHbIEe (hakTOPBLI, oNpeaesiiomme
XapaKTep, OPraHU3alUIO H CIIOCOObI Be/IeHUs1 COBPEMEHHOr0 0011eBoiickoBoro 00si; o01mue
CBeJeHHUsI 0 AIePHOM, XHMHYECKOM U OHOJI0THYECKOM OPY KHM, CPeICTBAX ero
NPHMeHEeHHsI; IPABIJIA MOBeJeHHUS M MepPbl NPOQHUIAKTHKH B YCIOBHAX 3apaKeHUs!
PaIMOaKTUBHBIMH, OTPABJISIIOIIMMH BellleCTBAMH U 0aKTePHATbHBIMH CPEICTBAMH;
TAKTHYECKHUe CBOICTBAa MECTHOCTH, X BJIMSIHUE HA 1elicTBUSA MOApa3aeieHuli B 00eBoii
00cTaHOBKe; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIe 3HAKH TONOrpaguyecKux KapT;
OCHOBHBIE CIIOCOOBI U CPeICTBAa OKA3aHUS MePBOii MeIMIMHCKOI OMOIIY TP PaHEHHUAX
U TPABMaX; TEHACHIIUH H 0COOCHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOLIEHHH, MecTO 1 poJib Poccuu B MHOTONOJISIPHOM MMpe, OCHOBHbIE HANIPABJICHHSA
COIHAIBHO-3KOHOMHYECKOI0 MOJUTHYECKOI0 M BOCHHO-TEXHUYECKOI0 Pa3BUTHS CTPAHBI;
OCHOBHBI€ 10JI0:keHus1 BoenHoii noxkTpunbl Poccniickoii ®@enepanuu; npaBosoe
MOJIOKeHUE U MOPS/A0K MPOXO0KIEHH BOCHHON CIIyKOBI;

Ymers:

aHAJM3MPOBATh H CHCTEMATH3MPOBATH Pa3HOPOAHBIE JaHHBIE, OLEHUBATH
3(¢eKTHBHOCTH MPOLEAYP AHATU3A NPOOJIeM U NPUHITHS pPellleHuil B
npogeccuoHANILHOM NesATeJHLHOCTH;

aHAJIM3HPOBATh ATbTePHATHBHbIC BADHAHTHI PellleHUM A5 JOCTUKEHUS] HAMeYeHHbIX
pe3yJIbTaToB; pa3padaThiBaTh IUIAH, ONPeAEIATh LeleBble 3TANbI U OCHOBHbIE
HaINpaBJieHUs1 padoT;

AeiicTBOBATH B iyXe COTPYIHHYECTBA; NPMHUMATH PellieHus ¢ CO0II0JeHHeM ITHYeCKUX
NPUHIMIIOB UX peau3alliy; yMeeT IPeo0/1eBaTh CTPecCOBbIe COCTOSIHUS M YIIPABJISTH
3MOLUAMHU; NPOSABJIATH YBaskeHHEe K MHEHUIO M KYJIbTYype IPyTrHX; onpeleasTh HeJad U
padoTaTh B HANPaBJIEeHUH JHYHOCTHOI0, 00Pa30BaTeIbHOI0 U NpodeccHoHaILHOr0
pocra;

IUIAHUPOBATH H OCYLIECTBJIATH NPo(eccHOHAIBLHYIO JeATeIbHOCTh C JULIAMH €
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U HHBAJINIAMU;

NMPUMEHATHh HA MPAKTHKE YCTHYIO U MUCbMEHHYIO 1eJI0BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MUPe KYJbTYPHOT0 MHOT000pa3usi M JeMOHCTPHPOBATh
B3aHMONIOHMMAaHMe MeKAYy 00y4YaroLMMHCs — MPEeACTABUTESIMH PA3JHYHBIX KYJIbTYP €
c00JII0/IeHHeM 3THYeCKHX U MeKKYJIbTYPHBIX HOPM;

JAeMOHCTPHPOBATh YMeHHE CAMOKOHTPOJIS U peduiekcHu, NO3BOJIAIOIINE CAMOCTOSATEIbHO
KOPPEKTHPOBATH 00yuYeHHe M0 BLIOPAHHOM TPAeKTOPHUH;

NPUMEHSITh HA MPAKTHKe Pa3HOOOpa3Hble cpelcTBa GU3HUECKOl KYIbTYpPBI, CIOPTA U
TYPH3Ma JUIsl COXPAHEHHUS M YKPellJleHUs 310POBbsl, ICUX0(pH3UUeCKOi NOATOTOBKH U
CaMONOAr0TOBKM K OyayLeii sku3HH U NpodeccHOHAIbHO JesiTeJbHOCTH; HCI0JIb30BaTh
TBOPYECKH CpPeJcTBAa M MeTOAbl (PU3HYEeCKOr0 BOCIIUTAHUS 1151 NPodeccHOHAILHO-
JIMYHOCTHOTO Pa3BUTHSA (PM3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUS, GopMHUPOBaHUsA
310pOBOro 00pa3a U CTUJIS JKU3HM;

OCYLIECTBJISITh MONCK M BHeJAPeHHe TeXHOJIOrHYecKUX HOBALMIl M COBPeMEHHbIX
NPOrPpaMMHBIX NPOAYKTOB B NPO(hecCHOHAIBbHYIO CEPBHCHYIO 1eSITeIbHOCTD;
HCI0JIb30BATh OCHOBHBIE METO/bI H NPHEeMbI INIAHMPOBAHUS, OPraHU3AL U, MOTHUBALUH H
KOOPAMHAIINY JeATeJIbHOCTH NPeANPUsTHIA (MoApa3e/eHUIl IpeAnpUusTHIi) cepbl
cepBuCca;

ofecne4nBaTh OKa3aHUe YCJIYI B COOTBETCTBUH € 3asiBJ€HHBIM Ka4eCTBOM;
OCYIIECTBJISATH MAPKETHHIOBbIE HCCJIE0BAHUSA CEPBHCHOIO PbIHKA, MOTPe0UTEJIeH,
KOHKYPEHTOB;

000CHOBBIBATH 9KOHOMHYECKYI0 He00X0IMMOCTh H 11eJ1ec000Pa3HOCTh NPUHSITHS
peleHuii IpH ocylecTBJIEHUH MPodeccHOHAIbLHOM 1esATeJIbHOCTH;

000CHOBAHHO NPUMEHSATH HOPMATUBHO-NIPABOBYIO JOKYMEHTALMIO B 00,1aCTH CBOeii
npogeccHoHAILHOM NeATeJbLHOCTH;

€00.J110/1aTh MOJIO’KEeHHsI HOPMATHBHO-TIPABOBBIX AKTOB, PeryJUPYIOLIUX 0XPaHY TPyAa U
TeXHUKH 0e30MaCHOCTH;

aHAJM3UPOBATh HH(OPMALMIO, HEOOXOAMMYIO A5 IPUHATHS 000CHOBAHHBIX
3KOHOMMYECKHMX pellleHHi 1 KPUTHYECKH OLeHUBATh BO3MO’KHOCTH 3IKOHOMUY€ECKOI 0
Pa3BUTHSA CTPAHbI U OTAEJIbHBIX CEKTOPOB €€ YKOHOMHKH;

BBIOMPATH U HCNOJIb30BATH COBPeMeHHbIe HH(POPMANHOHHO-KOMMYHUKALIMOHHbIE H
HHTe/JIeKTya/IbHble TeXHOJOTHH, HHCTPYMEHTAJbHbIE Cpebl, IPOrPAMMHO-TeXHHYeCKHUe
m1aTGopMbl M IPOrPaMMHBbIE CPEICTBA VIS pelleHus 32/1a4 NPo(deccHoOHAIbLHOI
AesiITeIbHOCTH; AHAJTU3UPOBATH NPodecCHOHAIBLHBIE 32/1a4H,




BbIOHMPATh U HCNOJIB30BaTh NOAXO/AsIIME HH(POPMALIMOHHbIE TEXHOJIOTHH;
OPMEHTHPOBATLCHA B CHCTeMe NPOTHBOEHCTBUS MPOSIBJCHUSIM IKCTPEMH3Ma, Teppopu3Ma
H KOPPYIINH; HAXOAUTh 3Q)(peKTUBHBIC pellieHUusI B IPO(ecCHOHAIBHOM 1esITeIbHOCTH ¢
1eJb10 NPOGUIAKTUKY MPOSBIEHUH IKCTPEMU3Ma, TEPPOPU3MA, KOPPYNIUH H 00PbOBI ¢
HHMU;

Y4acTBOBATh B OPraHU3ALMH BCTPeY, MPHEMOB, IIPe3eHTAIMI U COBEPUIEHCTBOBATH
padoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH Pa0OTHI MOYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
NMOJYMHEHHBIX, KOHTPOJIMPOBATh TEXHUYECKHE U CAHUTAPHBIE YCJIOBHSA B CTPYKTYPHBIX
NoJpa3/ie/IeHHsIX, NPOBOAMTD IKCIEPTU3Y 00bEKTOB CepBHCa;

onpeeATh MOKAa3aTeJIM KayecTBa NMpouecca 00CIyKUBAHUA HA MPeINPHATHIX
001IIeCTBEHHOT0 M TAHUS;

NMPOBOANTH KOHTPOJIb MIAPAMETPOB H YPOBHSI HETaTHBHBIX BO3/elCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPe0OBaHUAM; 3(PPeKTHBHO NPUMEHSATH CPEACTBA 3aALUTHI OT
HeraTHBHBIX BO3/1eliCTBMIi; pa3padaTbiBaTh MEPONPHUATHS 10 NOBbILICHHIO 0€30NIACHOCTH
U IKOJIOTHYHOCTH NPodecCHOHAIBLHOM JeATeTbHOCTH; OCYIIEeCTBJIAThH 0€30I1acCHYI0
JKOJOTHYHYIO IKCILIyaTALIMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUAX U (IPU HEOOXOAMMOCTH) MPUHUMATH Y4acTHe B
NMPOBeJeHUH CNACATEIbHBIX U IPYTUX HEOTI0KHBIX PA0OT NPH JUKBHIAIMYU MOCIEACTBH I
Ype3BbIYAHHBIX CHTYalHii;

NPaBUJIbHO NPUMEHATH U BBIOJIHATH M0JI0KeHHs 00LeBOUHCKHX YCTABOB
Boopy:kennbix cuii Poccuiickoii @enepannu; ocyuecTBJIsiTh pa3doopKy U cOOPKY
aBTomaTa (AK-74) u nucroJjiera (IIM), noaArotoBKy Kk 60eBOMy NpUMeHEHHIO PYYHbIX
rpaHat; 000pyA0BaTh MO3ULMIO 1JI5 CTPeJIbObI H3 CTPEIKOBOI0 OPY:KHS; BBIOJIHATH
MEpPONPHUSTHS PATUANMOHHON, XHMHYECKOH U OMOJIOrHYeCKOii 32U ThI; YUTATH
Tonorpadguyeckne KapThl pa3HYHOH HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIYHAPOIHBIM
BOEHHO-TIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M JaKTaM ¢ MO3HIHMH NATPHOTA CBOETO
OredecTBa; NPUMEHSATDH MOJIO:KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Biagern:

HABBIKAMH HAYYHOI'0 MOUCKA H MPAKTHYECKOI padoThl ¢ HHGPOPMANHMOHHBIMHA
HCTOYHUKAMM; METOJAMHU NPUHATHSA PelleHHUI;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOeKTa; MeTOAAMH OLEHKH NMPOA0TKUTEIbHOCTH
U CTOMMOCTH MPOEKTA, a TAK’Ke NMOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpejeeHus poJieil B yCJ0BUAX KOMAHIHOI0 B3aUMO/eiicTBHSI; MeTOJaMHU
OLICHKH CBOMX JeiicTBMIi, IIAHUPOBAHMS H YIPABJIEHHS BpeMeHeM; BjajgeeT
TeXHOJIOTHSIMH HEHACHJILCTBEHHOI'0 001eH s ;

HABBIKAMH B3aHMO/elCTBHS B COMAJIbHON U NpodeccHoHaIbLHOM cepax ¢ JMIamMu ¢
OrpaHUYEHHBIMHM BO3MOKHOCTSIMM 3/10POBbSI U HHBAJIMIAMU;

MEeTO/IMKOI COCTABJIEHHS CY:KAeHUS B MEKJIUYHOCTHOM /1eJI0BOM OOIIIEeHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKAX, ¢ IPUMEHEHHeM a/IeKBATHBIX SI3bIKOBBIX
¢hopm u cpencts;

NPAKTHYeCKUMH HABBIKAMH aHaJu3a Gui0cocKUX U HCTOPHYECKUX (PAKTOB, OLIEHKH
SIBJICHHIi KYJILTYPbI; CIIOCO0aMH aHAJIN3A U MIePecMOTPa CBOMX B3IJISIIOB B c/Iy4ae
pa3Horjacuii ¥ KOHQPJIUKTOB B MEKKY/JIbTYPHOH KOMMYHUKALMH;

€rocodamMu ynpapJjeHHs CBoeil M03HABATEIbHOI 1esiITeJIbHOCTHIO H Y10BJIETBOPATH
o0pa3oBaTebHble HHTEPECHI H MOTPEOHOCTH;

cpecTBAMHU U MeTOJaMH YKpellJIeHUs] HHAUBHUAYAJIbHOI0 310POBbs, (PU3NYECKOTO
€caMOCOBEpPLIECHCTBOBAHUS;

HABBIKAMHU MPUMEHEHHs TeXHOJIOTHYeCKHX HOBALUI U HCI0/Ib30BAHNUS 00LIENIPHHATOIO
NMporpaMMHOro odecreuyeHns B cepe ceppuca;

HABBIKAMH KOHTPOJIA e TeJbHOCTH NPeANpPUATHI (M0oapa3ie/eHHil peINnpUusiTHii)
chepbl cepBuca;

OCHOBHBIMH NOJIOKEHUSAMHU CHCTeMbI MEHeIKMeHTa Ka4yecTBa B COOTBETCTBUHM €O
crangaptamu UCO 9000;

HABBIKAMHU MPOBUKEHUS YCJIYT 110 OCHOBHBIM HANPABJIEHUSAM, B TOM YHcJje B CeTH
HnTepHer;

HaBbIKAMHU 00ecrneyeHUsi IKOHOMHUYECKO AesiTeJIbHOCTH Opranu3anuu cepsl cepBUCa;
HaBBIKAMHU JOKYMEHT0000POTA B COOTBETCTBHU C HOPMATHBHBIMU TPeOOBAHUSIMH;
HABbIKAMH 0€30M1aCHOr0 00C/Iy>KUBAHUSA MOTPeduTe e ;

€IocodamMu MOMCKA M UCMOJIb30BAHUS HCTOYHUKOB HH(OPMAMK O TPaBax u
0013aHHOCTSIX NOTPeOuTe s GUHAHCOBBIX YCJIYT, METOAMKOI aHAJIM32 OCHOBHBIX
M0JI02KeHUT 10r0BOpPa ¢ (MHAHCOBBIMYU OPraHU3ALMAMU;

HaBBIKAMHU PadO0THI ¢ JAHHBIMH ¢ TOMOIILI0 HH(POPMALMOHHBIX TEXHOJIOTHIi; HABBIKAMMU
NpUMEeHEeHHsI COBPeMEeHHBIX HHPOPMAILMOHHO-KOMMYHHKAIMOHHBIX H
HHTEJIEKTYaJIbHbIX TEXHOJIOTHii, HHCTPYMEHTAJIBHBIX Cpell, IPOrPaMMHO-TeXHHYeCKHX
nJaT¢opM U NPOrpaMMHBIX CPeJCTB ISl peleHus 3a1a4 npogeccuoHaIbHOM




HesiITeJIbHOCTH;
HaBBIKaAMHU MPUMEHEeHHsI Mep Mo NpoduiIaKTUKe MPOsABJIECHUI IKCTPEeMU3Ma, TEPPOPH3Ma
M KOPpYIIUN;

HABBIKAMHU OPraHU3ALUH NPOBeAeHUS MePONPUATHI U PadOThl KOHTAKTHOMN 30HBI
npeanpusaATHSa B COOTBETCTBHU ¢ COBPEMECHHOM COCTOSTHUEM TEXHUKH, TEXHOJIOTHH,
HOTpeﬁHOCTﬂMI/I KJIIMCHTOB;

HaBbIKaMH 3(PPeKTHBHONH KOMMYHHUKAIMH ¢ TOTIYAHEHHbIMH, MPOBEAEHHS IKCIEPTU3bI U
JAMATHOCTHKH 00HEKTOB CepBHUCA;

HaBBIKaAMHU OLEHKH Ka4ecTBa Mpomecca 00Cay;KMBAHUS HA MPeINPHATHAX
0011eCTBEHHOT0 MUTAHMUS;

NnpaBOBbIMH, HOPMATHBHO-TCXHUYCCKHMH U OPraHu3allMOHHBIMHA OCHOBAMH
0€30MaCHOCTH )KN3HEeSITeILHOCTH;

CTPOCBBIMM NIPUEMaMH HA MECTE U B IBHKCHUH; HABbIKAMHU YIIPaABJICHUHA CTPOAMU
B3B0/1a; HABBIKAMH CTPEJILOBI H3 CTPEJIKOBOI0 OPYIKHsI; HABLIKAMH MOATOTOBKH K
BeJeHHIO 00LIEBOICKOBOr0 0051; HABLIKAMH MPUMEHEHUsI HHANBHIYAILHbBIX CPEICTB
paauanMOHHON, XHMUYECKO# H GHOTOrHYeCKOi 3alMThI; HABLIKAMU OPUEHTHPOBAHHUS HA
MECTHOCTH 0 KapTe U 0e3 KapThl; HABbIKAMH MPUMeHEHUs] HHAUBUAYATbHBIX CPEICTB
MeIHIUHCKOH 3alIUTHI U MOAPYYHBIX CPEeICTB AJs OKA3aHHUSA NePBOH MeIMIUHCKOI
MOMOIIY PH PAHEHHUSIX H TPABMAX; HABBIKAMHU Pa0OThHI ¢ HOPMATHBHO-NIPABOBBIMU
noxymentamu; /CPII/

3.2. CTpyKTypa M coep:KaHHe BbIMYCKHONH KBaJIN(PUKAIMOHHOI padoThI

K BKP nipenbsaBisiroTcst clieayonye ooume TpeOoBaHus:
- opuentupoBanre BKP Ha TUIbI 33124 TpohecCHOHATBHOMN eI TeTbHOCTH:

OPraHN3alMOHHO-YIIPaBJIeHYeCKU
TEXHOJOTHYeCKHUi
CepBHUCHBII

- BKIfoueHne B coctaB BKP B kagecTBe cOCTaBHBIX UacTeil TEOPETHIECKHUX M MPAKTHICCKUX MaTepUaIoB, COOPAHHEIX B IEPHO,
TIPOXOKICHUS MTPOU3BOACTBEHHOH (IIPEIIUILIOMHOMN ) IPAKTUKH;

- aKTYaJIbHOCTb TEMBI;

- 000CHOBAHHOCTb COZIEPKaHUS, COCTOSAINAs B PACKPBITHU TEMBI, aIEKBATHOM UCIIOJIb30BAHUM UCCIIEA0BATEILCKUX IPUEMOB,
OTPaXXKEHUHU €JJUHCTBA TEOPUH U NIPAKTHKHU U T.IL.;

- KOMIUIEKCHOCTb IIOCTaHOBKH 3a/aun uiy mpoosemsl BKP, npeamnosaratomas BMecTe ¢ TeM HallpaBI€HHOCTh Ha YIIIyOJICHHYIO
pa3pabOTKy OJHOTO MM HECKOIBKHUX aCIICKTOB;

- ICHIONIb30BAHIE 3HAHNH, YMEHNH 1 HABBIKOB, MOJYICHHBIX IIPU N3Y4IEeHNH AUCIUILINH ya9eOHOTO IIIaHa,;

- ICHOJIb30BAHIE HMEIOINXCS OOIEHAYYHBIX 3HAHNH, yIeOHOH, HaydHOMH, Xy10’KECTBEHHO! JIUTEPATyPHI U IIEPHOIUKH,
COBPEMEHHOM TEXHUKH.

Oo6bem BoimonHenus BKP nomken coctaBiats no nporpamMam creruanurera —100-120 ctpanury neyatHoro Tekcra 6e3
HpUIoXKeHUH, MaructpaTypsl — 110-120 cTpaHull nmeyaTHOro TeKCTa Oe3 NpUIoKeHuil, o nporpammam 6axanaspuara — 100-120
CTpaHUIl IIEYaTHOTO TeKCTa 0e3 NPHII0KEHHH.

Crpykrypa BKP:

- TutynpHBII TUCT;

- 3a7aHme Ha BBITYCKHYO KBAUTU(DHKAIIMOHHYIO paboTy;
- Coneprxanue;

- Beenenue;

- OCHOBHas 4acTh;

- 3aKIII04YCHUE;

- [lepeyeHs cokpalieHni U yCIOBHBIX 0003HAYCHNUH;

- CIMCOK MCTOJIb30BaHHBIX HCTOUHHUKOB;

- [Tpunoxenus.

- [lepeueHp cokpaleHui U yCIOBHBIX 0003HAUYEHHH, IPUIIOKEHHS He SBIIIOTCS 00s3aTeNbHBIME dJIeMeHTaMu CTPYKTypsl BKP.

1. TurynbHBII THCT sBIsAETCS NepBoii cTpanuiieit BKP u uMeeT ctporo onpenerieHHy 0 Gopmy.

2. 3ajaHne Ha BHIIIOJHEHHE BHITYCKHOM KBaNH(HUKAMOHHON paboTh! BeiaeT pykoBoauTens BKP. Ha ocHoBe 3amanus
pyxoBoautens BKP BMecTe ¢ oOy4arormumcs cocraniseT rpaduk noarotoBku u opopmieHus BKP.

3. ConepxaHue pa3MeIaroT Mocie TUTYJIFHOTO JUCTa U 3afanus Ha BeinonHenne BKP, naunnas co cienyromeit cTpaHuis U
MPOJIOJDKAsE Ha MOCIEAYIOMIMX JrcTax (Mpu He0OX0QUMOCTH). B conepikanu, ¢ ykazaHueM MepBoil CTpaHHIIbI YacTH/paszena,
nepevncisioT: Beenenue, 3aroioBky pa3enos (T1aB) U mojpasaenos (maparpadoB) OCHOBHOI YacTh, 3akimtoueHue, [lepedeHn
COKpAIlleHUH 1 yCIOBHBIX 0003HaueHnH, CIIMCOK MCIOIb30BaHHBIX UCTOUYHHUKOB, [IprnoxeHnus (Mpyu HATMYUK) C YKa3aHHEM HX
HOMEpOB, 3aroj0BKOB U CTPaHHUII.

4. Bo BBesieHHH 00OCHOBBIBAETCS BEIOOP TeMBbI pabOThI, €€ aKTyaJbHOCTb, TEOpeTHYecKas 1 (MJIM) npakTudeckas 3HaunMocts BKP,
CTPYKTYpa ¥ JIOTHKa M3JI0KEHHS MaTepHaia, yKa3blBaroTCs 00bEKT, MPeIMeT, 11eib 1 3anaun BKP, onpenensrorcs Metons
MCCIICIOBAHUS U TIP. TUTIOTE3a, Hay4Has (MpaKTHYeCcKas) HOBU3HA.

5. OcHoBHas yacTh BKP momkHa BKITIOYATh HE MEHEE JIBYX paszeiioB (r1aB) (HO, KaK MpaBuIIo, HEe 00Jiee YeThIpeX), B KJIACCHUECKOM
BapHaHTE OHA MOXKET OBITh MPEJICTaBICHA TEOPETUYECKUM H IIPAKTUUECKUM pa3zenaMu. B ocnoBHoit yactu BKP npusoasrcs
JTaHHBIE, OTPAXKAIOLIHNE CYIIHOCTh, METOJIMKY M OCHOBHBIE PE3yJbTaThl HcciienoBanus. ConepxKaTenbHO pasielsl (T1aBbl), KaK




MPaBUIIO, BKIIFOUAIOT B ceOs:

- aHAJIM3 MCTOPHH BOIIPOCA M €r0 COBPEMEHHOTO COCTOSIHUS, 0030p JIUTEPATYpPHI IO HUCCIIeAyeMoli podieme, MpeacTaBiIeHue
Pa3IUYHBIX TOYEK 3peHUs 1 000CHOBaHME MO3UIMI aBTOPA MCCIICIOBAHMS, aHATIN3 U KJIacCH(UKANIO IPUBIEKAEMOT0 MaTepHana Ha
0a3e n30paHHOI 00yUAIOIIUMKICS METOIUKH HCCIICIOBAHMS;

- ONUCaHUE Pe3yIbTaTOB Pa3pabOTKHU (pElIeHHs1) TOCTABICHHOM 3a1a4y UM OIHMCaHUE IIPOliecca TEOPETUUECKUX U (UIN)
SKCIIEPUMEHTANIbHBIX HCCIIEI0BAaHUN, METOJIOB HCCIIEI0OBaHUM, METOJIOB pacueTa, 000CHOBaHHE HEOOXOJUMOCTH IIPOBEACHUS
9KCIIEPUMEHTANbHBIX padoT, IPUHIUIOB JAEHCTBUS Pa3pabOTaHHBIX OOBEKTOB, UX XaPAKTEPUCTHKH;

- OLICHKY TOJTHOTHI pa3pabOoTKH (PEIIeHNs ) MOCTABICHHOH 3a/1aun WK 0000IIeHHE U OLICHKY Pe3yJIbTaTOB UCCIICIOBAHNMN 1
HPEUIOKEeHN 10 JANTFHEHIINM HaIlpaBJICHUAM PadOT, OLEHKY JOCTOBEPHOCTH IOJyYEHHBIX PE3YJIbTaTOB M MX CPAaBHEHHE C
AQHAJIOTUYHBIMHU Pe3yJIbTaTaMU OTEYECTBEHHBIX U 3apYOEKHBIX PadoT.

B koHIIe Ka)KIoro paszaena (IaaBbl) caeqyeT 0000MHUTh MaTepral B COOTBETCTBUH C LENSIMHU H 33/1a9aMH, ¢(HOPMYIHPOBATEH BHIBOABI
U JOCTUTHYTBIE pe3ynbTaThl. IIpakTuueckas yacTh pabOTHI MOXKET OBbITh IIPEACTABIECHA TA0MUIIAMH, YEPTEHKAMH, CXEMaMHU,
rpadukamu, 1uarpaMmami u 1.71. Ee coctaB yTounser pykoBoaurens BKP.

6. B 3axmouenun orpaxarorcs odmue pesyinbratsl BKP, popMynupyrorcs 060011eHHbIE BBIBOABI U IPEATI0KEHHUS, YKa3bIBAIOTCS
MEPCIICKTUBEI IPUMEHEHHS Pe3yIbTaTOB Ha MPAKTHKE M BOZMOXXHOCTH AATbHENIIEro ucciaenoBanus npobuemsl. B 3axmrouennu
YKa3bIBaeTCs: TAE U KaKue Pa3paOdOTKU MPUMEHSIOTCS MM IPHHATHI U1 HCIIOIB30BAHMs, KOT/Ia M Ha KaKUX KoH(epeHIusIX,
CHUMITO3UyMaxX ¥ CEMHHApax aBTOPOM (aBTOpPaMH) ObUIH MPEICTABICHBI pe3ybTaThl o Teme BKP.

7. IlepedeHb COKpAIICHHIA U YCIIOBHBIX 0003HAUCHHI TIPEAIIONaracTcs B TOM citydae, koraa B BKP nmpumensitotrest cokpaiieHus, He
npexnycmotpennsie 'OCT, unu ManopacrpocTpaHEHHbIE YCIIOBHbIE 0003HaueHus. Hanuuue nepedns He UCKIII0YaeT paciudpoBKy
COKpAIIIEHHUH U YCIIOBHOTO 0003HaueHUs IIPU NIEPBOM YIIOMUHAHUY B TeKCTe. [lepeueHb MOMemaloT ociie OCHOBHOTO TEKCTa, epe,
CIIUCKOM UCIIOJIb30BaHHBIX HCTOUHUKOB. IlepeueHb CokpalleHuil U YCIOBHBIX 0003HaUEeHUH clieyeT pacrnoarats croiaouoM. Cresa
B aJ1()aBUTHOM NOPSIIKE WU B MOPSIKE UX IEPBOTO YIOMHHAHUSA B TEKCTE IIPUBOJSAT COKPAILICHUS WIN YCIOBHbIE 0003HAYECHUS,
CrpaBa — UX JETATBHYIO PACIIU(PPOBKY.

8. B Criiicke HCTIONIB30BaHHBIX HCTOYHHKOB B 0053aTEIIHHOM IOPS/IKE YKA3bIBAIOTCS T€ JOKYMEHTHI, MaTepHabl, HEPHOIMYeCKas
reyarb, IUTeparypa, Ha KOTOpble HMeroTcs cChUTKH B TekeTe BKP. He cremyer nenars cnucok CIMIIKOM GONBIINM; HETOMYCTHMO
TaKOKe BKIIIOUATh B HETO TEKCThI, HE MMEIOIIIe OTHOIIEHUS K UccieayeMoit mpobneme. PaGoThl 6e3 CChUIOK Ha MCTOYHUKH
UCIIOJIb30BAHHOTO MaTepuaa K 3amure He gonyckaiorcs. CocraBieHue CIucka HCIONb30BaHHBIX UCTOUHUKOB - OJIUH U3
Ba)KHEHIIIUX 3TanoB paboThl HaJl UCCIEIOBAHUEM, IIOCKOJIBbKY OTPaXkaeT caMOCTOATEbHbIH, TBOPUECKUIl OAX0 ee aBTopa K 0TO0py
Hay4HOH JIUTepaTyphbl U U3yUSHUIO N30PaHHOH IIPOOJIEMBI U NI03BOJIIET CYAUTh O CTEINIEHH CEPbE3HOCTH U 00OCHOBAHHOCTHU
TIPOBE/IEHHOTO UCCIIEOBAHHUS.

Ipu HeoOxoaumocTn B CIIICKE HCIOJIB3YyEMBIX HCTOYHHUKOB MOTYT OBITh, HAIIPHMED, TaKHe Pa3elbl, KaK:

- HOpMaTHBHEIE IIPaBOBBIE aKTHI (110 YOBIBAHHIO CHIIBI);

- TOKYMEHTBI apXHBOB;

- CIIPaBOYHbIE U CTATUCTUUECKUE U3AAHUS;

- yueOHbIe ¥ yueOHO-METOUUECKUE U3JaHUS;

- Hay4HbIe MOHOTPpa(UM U CTaThH;

- IMCCepTaIlu 1 aBTopedeparsr;

- IEPUOIUYECKasl I1eYaTh;

- U IpyTHe.

CHHCcOK NepHoIuueckrX U yueOHBIX H3JaHui, TUTEepaTyphl, TuccepTauii 1 apropedepaToB Gopmupyercs no andasury dhammimit
aBTOPOB U 3aIJIaBUil KHUT/CTaTel.

9. B IIpunosxeHus BKIIOYAIOTCS CBSI3aHHBIE ¢ BhINOIHEeHHOW BKP ninmocTpaTuBHbIE MaTepuaibl, KOTOPbIE HE MOTYT OBITh BHECEHBI B
OCHOBHYIO 4acTh: KONUH IOAIMHHBIX JOKYMEHTOB, CIIPABOYHBIE MAaTePHabl, TAOIUIIbI, CXEMBbI, HILUTIOCTPALUHU, Ipa(UKy, KapThl,
UHbIE MaTepHasbl, pa3paboTaHHbIe B Iporecce BeinonHeHuss BKP.

B kauecTBe npuiioxkeHni BO3MOKHO BKIIIOYATh CIIEAYIOIINE MaTepHAaIbl:

- aKT BHEIPEHHs Pe3yJIbTaTOB UCCIIECAOBAHNS B IIPOM3BOACTBO WM B yUeOHBIH IpolLiecc;

- 3asBKa Ha MaTEHT WJIH MOJIE3HYIO MOJIEIb;

- Hay4Has cTaThs (OMyOJIMKOBAaHHAS HIIU MPEJICTABICHHAS K ITyOJIMKAllMH), CIIUCOK OIyOJIMKOBAHHBIX HAyYHBIX paboT Mo TeMe
uccnenoBaHust (IpU UX HAJIMUUN);

- OTYET O Hay4HO-HCCIIeI0BAaTENbCKON paboTe, IPeCTaBICHHBIN Ha KOHKYPC CTYAEHUECKUX PadoT;

- MaKeThl YCTPOICTB, MaKeThl IPUKIAAHBIX IpOrpaMM, nH(popMarus o gokaanax Ha koHdpepeHuusax no reme BKP u np.

- IPOTOKOJTBI TIPOBE/ICHHBIX MCCIIEA0BaHMA, GOoTOrpaduy BEIMOJHEHHBIX U3AEIUH U JIp.

3.3. Odopmiienne BBIMYCKHOM KBAJIN(PHUKAMOHHOH PadoThI

1. BKP odopmistercs Ha pycckoM s3bIke. JlomyckaeTcs mapamiensHoe opopMIeHHe TeKCTa paboThI HIIH €e YaCTH Ha HHOCTPAHHOM
A3BIKE B (hOPME JTOTIOTHUTEILHOTO MPIIIOKCHUS.

2. Pabora nomkHa OBITH BEIIOJHEHA IIEYaTHBIM CIIOCOOOM C HCTIONB30BaHUEM KOMIBIOTEPA M IPUHTEPA HA OJTHOH CTOPOHE
CTaHIapTHOTO JKcTa 6emnoil 6ymaru popmara A4 (210X297 mm) B TekcToBoM penakrope Word. [omyckaeTcst mpuMeHeHue popmara
A3 (297x420 MM) pu HAMUYUK OOJIBIIOTO KOJIMYECTBA TaONUIl U WILTIOCTPAlMil JaHHOTO (hopMaTa.

JlonmycTumMble napamMeTpsl:

- OpHEHTAIHs CTPAHUIIBI — KHIKHAS,

- mosst: eBoe — 30 MM, mipaBoe — 10 MM, HIKHEE — 20 MM;

- mpudt Times New Roman, pasmep 12-14 nmyHKTOB, LBET YEPHBIA;

- MEXXCTPOYHBIH HHTEPBAI — IOy TOPHBII;

- a03aIHBIH OTCTYII TODKEH OBITh OJJHHAKOBBIM MO BCEMY TEKCTY H paBeH 12,5 MuM;

- BBIPaBHUBAHKE — 110 LIMPUHE.

3. Bce cTpaHuIb, BKIIOYas WUTIOCTPALMK 1 IPUIOKEHHS, HyMEPYIOTCS [0 TIOPSAKY 0e3 IPOIYyCKOB M HOBTOPEHHH apaOCKUMHU
dpamMu, IPOCTABIAEMBIMU NTOCEPEINHE BEPXHET0 MMOJIsI CTpaHunbl. Hymepalus cTpaHun IPOCTaBIsAeTCs, HAUMHAs € 3 JIHCTa.



4. Pa3pemaercs MCIONB30BaTh KOMITBIOTEPHBIEC BO3MOKHOCTH aKLEHTUPOBAaHNS BHUMAHHS Ha ONpPeeTIeHHbIX TepMHUHAX, GOopMyax,
TeopeMax, IPUMEHSIs IPUQTHI Pa3HON FAPHUTYPHI.

KavecTBo HameuaTaHHOTO TeKCTa M 0QOPMIICHHUS WILTIOCTPANii, TAOIHI TOTDKHO YAOBIETBOPATH TPEOOBAHHIO UX YETKOTO
BOCHPOU3BENICHUS - TOJDKHBI OBITH YETKHE JIMHUH, OYKBBI, UG PHI U 3HAKH.

5. Oneyarku, ONMCKU U JpyTUe HETOYHOCTH, OOHAPY>KEHHBIE B TEKCTE, IOITYyCKASTCS UCTIPABIISATH ITOTYMCTKON MITH 3aKpallliBaHHEM
0emoi KpacKoy C MocjeIyonM HaHeCEHHEM HCIIPABICHHOTO TeKCTa (rpadMKH) MAIIMHHBIM WM PYKOITHMCHBIM CIIOCOOOM.
Haxkueliku, moBpexkICHUS JIUCTOB, IIOMAPKH HE JIOITYCKAIOTCS.

6. damumy, Ha3BaHMS YUPEXKICHUH U pyrre MMeHa cOOCTBEHHBIE B TEKCTE MPUBOAAT HA S3bIKEe OpUTHHama. Jomyckaercs
TPaHCIUTEPUPOBATH MMEHA COOCTBEHHBIE M IPUBOIUTE Ha3BaHMS YUPEKICHUH B IIEPEBOJIE Ha PYCCKHUM S3BIK C JoOaBIeHNEM (TIpH
MIEPBOM YIIOMUHAHHUN) OPUTHHAILHOTO Ha3BaHMA. VIMeHa ciieyeT nmucath B CleIyIomeM NopsaKe: haMuIus, UMs, OTIECTBO WIH -
(haMuus, MHUIHAIIBL Yepe3 PoOeIIbl, TPH 5TOM He JOMyCKaeTcs epeHOC HHULNAJIOB OTAEIBHO OT (GaMIIINU Ha CIEAYIONIYIO
CTPOKY.

7. CokparieHue pycckux cioB u cioBocoderanuii B Tekcte BKP Bemomnasiercst mo T'OCT 7.12-93, cokparieHnue clioB Ha
MHOCTPaHHBIX eBponeickux s3bikax - 1o [OCT 7.11-2004. He nomyckaroTcsi COKpalleHHs CIeIYIOMUX CJIOB U CIIOBOCOYETaHU:
«TaK Kak», «TaK Ha3bIBAEMBIi», «TAKMM 00pa3oM», «TaK YTo», «HampuMmep». ECIM B TEXHOIOTHUECKOH KHUT'e IPHHATA 0co0ast
cucTeMa COKpAIleHHs CIIOB U

HaMMEHOBaHH, TO MIEPEUCHb MPUHSITHIX COKPAIICHUIT TOJDKEH OBITh MMPHUBEICH B CTPYKTypHOM 3nteMeHTe BKP «Onpenenenus,
0003Ha4YeHus u cokpaieHus». B Tekcre BKP, kpome o01enpuHsIThIX OyKBEHHBIX a00pEeBHATYP, JOMYCKACTCS UCTIONB30BATh
BBEJICHHBIE MX aBTOpaMH OyKBEHHbIE a00peBHUATYPbI, COKPAIEHHO 0003HAYAIOIINE KAKHE-THOO MOHATHSA U3 COOTBETCTBYIOIUX
obnacteii 3Hanud. [Ipy 3TOM nepBoe ynoMuHaHue Takux abOpeBHATyp YKa3bIBAETCs B KPYIJIBIX CKOOKAX IOCIIE MOJTHOTO
HaMMEHOBaHMUsI, B JaJIbHEHIIIEM OHH YIIOTPeOIIIOTCS B TEKCTe 0e3 pacn(poBKY.

8. Hymepanus pazjenos, oapas/ienoB, IyHKTOB, MOJITYHKTOB

Hanmvenosanus crpykrypubix anemenToB « COAEPXKAHUEY, «OITPEJIEJIEHN A, OBO3HAUEHUSA 1 COKPALLIEHU S1»,
«BBEJAEHUEY, «3AKJIIKOUEHUEY, « CTITMCOK UCIIOJIb30BAHHBIX UCTOUHUKOB) siBrisitoTcst 3aro0BKaMH CTPYKTYPHBIX
3JIEMEHTOB TEXHOJIOTHYECKOH KHHUTH.

3aroJI0BKM CTPYKTYPHBIX AJIEMEHTOB MHIIYTCS B CEPEANHE CTPOKHU ITPONUCHBIMU OyKBaMu 0€3 TOYKH, HE ITOTYEPKUBAIOTCS.
Kaxaplid CTpYKTYpHBIH 3JIEMEHT CIIEAYET NevaTaTh C HOBOTO JIMCTa (CTPAHMIIBI), B TOM YHCIIE pa3zesibl OCHOBHON YacTH.

Paznensel, moapasensl, MyHKTHI U MOAMYHKTHI ClIEAYeT HyMepoBaTh apaObCKUMH HU(GpaMH U 3aIMCHIBATH C a03alHOTO OTCTYyIMA.
Paznenbl 1omKHBI UMETh OPSIKOBYIO HYMEpPalUIo B Ipeeiax BCero TeKCTa, 3a UCKII0YeHUEeM npuiioxenuil. [pumep - 1,2, 3 u T. 1.
Tlonpasnensl HymepyroTes B penenax pasnena. Homep noxpasnena Bkioyaer HoMep pasziesia U moapasjena, pa3aeaéHHble TOUKOH.
Hanpuwmep, El, E2, K3 u T.1.

IIyHKTBI JOJKHBI IMETh ITOPSAAKOBYIO HyMEpALMIO B IIpeesiax Kax0ro noapasaena. Homep myHkTa BKIrouaeT HOMep pasjena u
TIOPSIIKOBBI HOMEp TOpa3iesa v MyHKTa, pa3aenéHnpie Toukoir. Hanpumep, 1.1.1, 1.1.2 u T.1.

Howmep monmyHkTa BKIIIOYAaeT HOMEp pasjiena, oipas/iena, yHKTa U MOPSAKOBBIA HOMEp MOAINYHKTA, pa3/ieiEHHbIE TOUKOM.
Hampumep, 1.1.1.1, 1.1.1.2 u T. 1. Ecau pa3zgen cocTouTt U3 0HOTO MOApas/elia, To Ioapas3iei He HyMmepyercs. Eciu moapasaen
COCTOUT M3 OJIHOTO IYHKTa, TO IIyHKT HE HyMepyeTcs. ECiU MyHKT COCTOUT M3 OJHOTO MOJITYHKTA, TO MOAMYHKT HE HyMEpyeTCsl.
ITocne HoMepa pazfena, moapasaena, MyHKTa U HOJIyHKTa B TEKCTE TOUKY HE CTaBSAT.

Paznensl, moapasaensl JOKHBL UMETh 3ar0JIOBKH. 3ar0JIOBKH JOJDKHBI YETKO U KPAaTKO OTPaXKaTbh COIEp)KaHHE Pa3/IelioB,
TI0JIPA3/IeIIOB.

3aroJIoBKU pa3elioB, MOPA3IEIIoB CIIeIyeT eyaraTh ¢ a03aI[HOTO OTCTYIIA C IPONMCHOM OYKBBI 0€3 TOYKH B KOHIIE, HE
noguepkuasi. Eciy 3arooBoK COCTOUT U3 ABYX MPEATIOKEHUH, UX pa3iesaioT TOUKOH. [IepeHOCH! ClIOB B 3ar0JIOBKaxX He
JIOIyCKalOTCs. 3arojoBOK MOIpa3zena He JODKEeH ObITh OCIeAHEeH CTPOKOH Ha CTpaHuUIIe.

Tlepen kaXIbIM DJIEMEHTOM HEPEUUCIICHHS ClIeayeT CTaBUTh neduc. [lpu HeodxonumocTu cebuiku B Tekcte BKP Ha onuH 13
3JIEMEHTOB [IEPEUNCICHHS BMECTO Aeduca CTaBATCS CTPOUHbIE OYKBBI B IIOPSAKE PycCKoro andasura, HaunHast ¢ OyKBEI a (3a
HCKITIOUeHHeEM &, 3, i, 0, 4, b, bl, b). 7151 ajpHEeHIIeH qeTanu3aliy epedrcIieHHH He00X0ANMO HCIIONIb30BaTh apabCcKue HudpsI,
OCJIe KOTOPBIX CTaBUTCS CKOOKA, a 3aIHCh MPOM3BOAUTCS ¢ a03aIIHOTO OTCTYIIA.

Hanpumep,

a) TEKCT

1) Texcr

2) TeKCT

0) TekcT

9. Hymeparus cTpaHuil

CrpaHHIIBI CllelyeT HyMepoBaTh apaObCKUMHU HU(paMu, cOOIIoIasi CKBO3HYIO HyMEpaIHIO 110 BceMy TeKcTy. Homep cTpaHuIb!
TIPOCTABIISIOT B LIEHTPE HIKHEH 4acTH JIUCTa 6€3 TOUKH.

TurtyneHbI THCT, 3anaHne Ha BKP 1 copeprkanue BKIIIOYatOT B 00y HyMEpalUIo CTPaHUI, HOMEpa CTPAHHUI] HA HUX HE
HPOCTABJIAIOT.

Wnmoctpanuy u TabNUIbl, pa3MELIEHHbIE B TEKCTE Ha OTACNIbHBIX JIUCTAX, BKJIIOYAIOT B OOLIYI0 HyMEpaluio CTPAHHUIL.
Wnmoctpanuuu u Tabnuis! Ha aucte popmata A3 (297x420) yuuThIBalOT, KaK OJIHY CTPAHHUILY.

Hywmepanus crpanun BKP u npunoxenwnii, Bxoasmux B coctaB BKP, nomkHa ObITh CKBO3HAS.

10. ®opmyms

DopMyJIBI ClIeYET BBIACIATH U3 TEKCTA B OT/AEIbHYIO CTPOKY, €CJIM OHH SIBJISIOTCS JUIMHHBIMUA U TPOMO3/IKUMH, COZIEPKaT 3HAKU
CYMMHPOBaHUS, IPOM3BEACHUS, TUPPEepEeHIINPOBAHNS, HHTETPHPOBAHHSI.

Ecnu dopmyna He ymenaeTcs B OAHY CTPOKY, TO OHa JOJDKHA OBITH IEPEHeceHa M0CIe 3Haka paBeHCTBa (=) I [OCJIC 3HAKOB IUTIOC
(+), munyc (-), yMHOXeHUS (X), AeNCHHUA (:), WM APYTUX MaTeMaTHYEeCKHX 3HAKOB, IPUYEM 3HAK B Hayaje CleIyIOmei CTpOKU
noBTopstoT. [Ipu neperoce GopMyIibl Ha 3HAKE, CAMBOJIM3UPYIOIIEM OTIEPAIIMI0 YMHOXKEHHUS, IPUMEHSIOT 3HAK «X». BbIlie U Hibke
Kax10# hopMyJIbl TOJDKHO OBITH OCTABJIEHO HE MEHEe OJJHOI CBOOOIHON CTPOKH.

Eciu popmMyiibl SBIAIOTCS NPOCTHIMU, KOPOTKUMHE, HE HMEIOIIMMH CaMOCTOSITEIBHOTO 3HAYEHUS U HE IPOHYMEPOBAHHBIMH, TO
JIOITyCTUMO X pa3MelleHne B TeKcTe (0e3 BblIeNIeHHs OTeIbHOM CTPOKH).



[ocne GopMynel HOMEIIAIOT EpeYeHb BCEX NMPUHATHIX B (JOPMYJIe CHMBOJIOB € pacin(pOBKOM UX 3HAUEHUH U yKa3aHUEM
pa3MepHOCTH (€CIIH B 3TOM €CTh HEOOXOIUMOCTh). BykBeHHBIC 0003HAYCHHUS TAIOT B TOM )K€ TIOCIIEIOBATEIBHOCTH, B KOTOPOI OHU
npuBeneHs! B hopmyiie. IlepBast cTpoka HOSICHEHNS JOIDKHA HAUWHATHCS ¢ a03aI[HOTO OTCTYIIA CO CJIOBA «TAE» 0e3 ABOETOUHSI.
®dopmyIibl HYMEPYIOTCS CKBO3HOI HyMepanueii B npenenax Bceit BKP apabckumu nudpamu. Homep Gpopmyiibl ykas3pIBaroT B
KPYIJIBIX CKOOKax B KpaifHeM MPaBOM MOJIO)KEHHH Ha CTPOKE.

11. Mnmoctpanuu

Wimroctpanuu (4epTexH, rpapuku, JHarpaMMbl, CXeMBI), TOMEIAEMbIe B TEXHOJIOTHUECKOH KHHUTE, TOJDKHBI COOTBETCTBOBATh
TpeOOBaHUSIM TOCYAaPCTBEHHBIX CTAHIAPTOB EMUHOM CHCTEMBI KOHCTPYKTOPCKO# JOKyMeHTanuu. 9.9.2 Bee mnmrocTpaluy B TEKCTe
(rpaduku, YepTexu, CXeMbI, AUarpaMMBbI U Ap.) pa3MeIaloT HeIOCPEACTBEHHO MOCIIe MTEPBOH CChUIKM Ha HUX (WM HA CIeAyIOIen
CTpaHHMIIe) U 0003HAYAIOT CIIOBOM «PUCYHOKY.

Ha Bce mnmrocTpanuy JOJDKHBI OBITH JAHBI CCBUIKH B TEKCTE.

WintrocTpanu, 3a HCKITIOUSHHEM WILTIOCTPAUH TPUIIOKEHHH, CIeAyeT HyMEpOBaTh apaOCKUMU IupaMu CKBO3HON HyMepalue.
Ecnu pucyHoK o1MH, TO OH 0003Havaercs «PucyHok 1». MumocTpauu 10JKHBI MMETh HAUMEHOBAaHHUE U ITPH HEOOXOJUMOCTH -
MOSICHUTEJIbHBIC JIaHHbIE (TTOJPUCYHOUHBIH TEKCT). ECITH TEKCT MOSCHUTENBHBIX JAHHBIX MPUBOIUTCS HAJl HOMEPOM PUCYHKA, TO
JIOITyCKaeTCsl MOHWKeHue mpudra (keruib 12). TTosicHeHusI, PUBOUMBIEC B TEKCTE, BBITIOJIHAIOTCS O0OBIYHBIM HIPUPTOM (Kerib 14).
Iocne HOMepa pUCyHKa CTaBUTCS THPE, HAUMEHOBAaHHE ITHIIETCS ¢ IPONHCHOM OyKBBI. ClIoBO «PUCYHOK» M HAMMEHOBaHNE
MOMENIAIOT MOCIIE MOSCHUTENBHBIX JAHHBIX W PACIIONaraloT MOCEpeIuHE CTPOKH.

WmocTpanuu T0JDKHBI BBITIOMHATBCS HAa O€I0i Henpo3pavyHoit Oymare. JlomyckaeTcs BBITOJHEHUE YePTEeKEH, TpadIKOB, THarpamm,
CXEeM MOCPEICTBOM HCIOIB30BAHMS KOMIIBIOTEPHOI! MeYaTH, B TOM YMCIIC U [[BETHBIC. ECIN 4epTexH, CXEMbI, TUarpPaMMbl, PUCYHKH
U /unu Apyroi rpaduueckuii MaTepuall HEBO3MOXHO BBIIOJIHUTH C TIOMOIIBIO KOMITBIOTEPHON TEXHUKHU, TO UCHOJIB3YIOT YEPHYIO
TYLIb WIH TacTy.

DOTOCHUMKH pa3mMepoM MeHbIe hopmata A4 TODKHBI OBITh HAKIICCHBI HA CTaHIAPTHBIC JIUCTHI Oeslol OyMari.

12. TaGnuisr

TabnuuB! TPUMEHSIOT JUIS JyYliel HarIIHOCTH U yI00CTBa CpaBHEHHS IoKa3areneid. Tabnuiry cieBa, cripaBa M CHU3Y
OTPaHMUYMBAIOT JTMHUAMU. Pa3aensTs 3arooBKU M MO/A3ar0JI0BKY OOKOBHKA U Tpad) IMyHKTUPHBIMA U IUArOHAIBHBIMU JHHUSAMH HE
JIOIyCKaeTCs.

HasBanue TaOIUIIBL, IPH €T0 HATWYNH, TOJDKHO OTPaXKaTh e€ colepikaHne, ObITh TOYHBIM, KpaTKuM. Ero ciemyer moMemars Haz
Ta0JIMIIEH ClieBa, B OJHY CTPOKY ¢ e€ HoMepoM uepe3 tupe: «Tadnuna 1 - HaumeHoBaHue», IPH 3TOM TOUKY IOCIIE HOMepa TaOJIHIIbI
U HaIMEHOBaHUs He CTaBAT. Tabauiy ¢ OOJIBIINM KOJIUYECTBOM CTPOK JIOIIYCKAeTCsl HEPEHOCUTD Ha JIpyTylo crpaHuiyy. [Ipu
IepeHOCce YacTH TaOIMIBI Ha IPYTYIO CTPaHUILy clIoBO «Tabiunay, e€ HoMep 1 HaMMEHOBaHHE YKa3bIBAalOT OIUH Pa3 ClieBa HaJ
TIEPBOil YaCThIO TAONUIIBI, & HAJ] IPYTO# YacThio nmuuryT cioBa «IIpomomkenue Tabnuiisl 1». [Ipu nepenoce TabnuIp Ha APYTOn
JIMCT Ha3BaHHE TaOJHMLBI HE TIOBTOPSIOT U HIDKHIOIO TOPH30HTAIBHYIO YePTY, OrPAaHHYHBAIOIIYIO TIEPBYIO YaCTh TaOJHIIBI, HE
TIPOBOJIAT.

Tabnuiy ¢ GONBIINM KOJTHYECTBOM rpad) TOIMyCcKaeTcs NeUTh Ha YaCTH U MOMEINATh OAHY YacTb IIOJ IPpyroi B peesax oJaHON
cTpanulbl. Eciiu cTpoku U rpadbl TaOIMIB! BEIXOAAT 32 OPMAT CTPAHUIIBL, TO B IEPBOM ClIydyae B KaXKJOH 4acTH TaOJUIIbI
HIOBTOPSETCS TOJOBKA, BO BTOPOM Cilydae - 60koBUK. [Tpu neneHun Tabauibl Ha 4acTu JIOMYCKaeTcsl €€ TOJIOBKY MIIM OOKOBUK
3aMEHATh COOTBETCTBEHHO HOMEpOM rpad u cTpok. IIpu 3ToM HymepyroT apabckumu nudpamu rpadsl ¥ (M) CTPOKH NEPBOH 4aCTH
TaONuULIBL.

Iudporoii MmaTtepual, Kak nMpaBuio, ohopMIISIOT B Buje Tabuuil. Ha Bce TaONUIBI B TEKCTE JOIKHBI OBITh CCHUIKH.

JomyckaeTcst IpUMEHATH B TaOIHIE pa3Mep MpUQTa MEHBIINH, 4eM B TeKcTe (Kerib 12). B ropusoHTanbHbIe U BEpTUKAIbHBIE
JIMHUH, pa3rpaHHYHUBAIONIIE CTPOKH TaOJHIIBI, TOMYCKAeTCsl He IPOBOIUTH, €CITH UX OTCYTCTBHE HE 3aTPyIHSET MOIb30BaHHE
Tabnuuei.

Bce rpadn! TaGnuIbl JOJKHBL UIMETh 3ar0J0BKH. 3ar0JI0BKY Ipad U CTPOK TaOIHILB! CIeLyeT NUCaTh C IPOMUCHON OYKBEL, a
MIO/3arOJIOBKHU Ipad - cO CTPOYHON OYKBBI, €CIIM OHU COCTABIISIOT OJTHO MIPEATIOKEHUE C 3ar0JI0BKOM, HJIH C IIPONUCHON OYKBBI, €CIH
OHH UMEIOT CaMOCTOATENIbHOE 3HaUeHUE. B KOHIIE 3ar0JI0BKOB U N103ar0JI0BKOB TaOIMI] TOUKH HE CTABAT. 3aTOJIOBKH U
MIOJ3ar0JIOBKH Tpad) YKa3bIBAIOT B IMHCTBEHHOM YHCIIE. 3aroIOBOK KaXKI0i rpadbl JOIDKEH pacIioiaraTbesi HEOCPEICTBEHHO Ha
Heil. O003HaYeHNs], IPUBEICHHBIE B 3ar0JIOBKaX rpad) TAOIHIBI, TOJDKHEI OBITH TIOSICHEHBI B TEKCTE HIIH TpadHuecKoM MaTepHuale.
Kaxxnas Tabnuna Jo/mKHA IMETh TTOPSIKOBEIA HoMep B nipenernax Beeit BKP. Tabmuiel, 3aHuMaromue 6osiee oJIOBUHBI CTPaHUIIBI,
PEKOMEHTyeTCsI BRIHOCHUTD B IIPHII0KEHHSI.

13. Odopmnenue 6udbIMOrpadUIECKUX CCHLIOK

HopmatuBHBIE TpaBOBbIC aKThI

1. Koncruryuus Poccuiickoit @eneparuu. — CII06. : TTutep, 2016.

2. I'paxxnanckuii kogekc Poccuiickoii @enepanmu (dacts nepsas) ot 30.11.1994

Ne 51-@3 (pen. ot 23.05.2016) [Dmexktponnsii pecypc] HocTym u3 cipas.- npaBoBoit cuctemsl «KoncymprantlLimrocy.

KumxkHoe n3nanue

1. AmepBya b. A30Oyka obuienus, nnu Public relations 6ubimorexu = The visible library: Practical public relations for public
librarians / b. AmepByn ; nep. ¢ auri. W. 0. barposoii u P. 3. [TanoBoif; Hayu. pen. JI. M. Tup—koBoit. — M. : JIuGepes, 2017. — 173
c.

2. CoBpemeHHas nHGOPMaTHKa: HayKa, TEXHOJIOTHs, AesTensHocTh / P. C. I'mspeckuid, I'. 3. 3anaes, 1. U. PoanoHos, B. A.
IIBetkoBa ; mox pexn. FO. M. Apckoro. — M. : [Ipoceemenne, 2017. — 211 c.

3. BepnuueBckas L. M. [IpenmeTHble yKa3aTelqn K CHCTEMAaTHYECKUM KaTaJoraM HayYHbIX OMONIHOTEK : TeopHs U Metonuka / I]. M.
BepamyeBckas. — 2-e u3a., nepepab. u gomn. — M. : Kaura, 2017. — 110 c.

OdunmanbHOe H3JaHUe

O cpencrtBax MaccoBoii nHPopmManuu : 3akoH Poc. @enepanun: [Ipunsat BepxoBueim Cosetom Poc. @enepanmu 27 aek. 1991 r. — M.
: Pecrry6iuka, 2010. — 46 c.

CnpaBouYHUK

1. IndopmMannoHHbIe U TEIEKOMMYHUKaNMOHHbIE IeHTpH! : CnpaBounuk / BUHUTH ; ABt.-cocT. LiBetkoBa B. A. u 1p. ; mox o6,
pexn. Apckoro FO. M., Heaunopenko B. I1. — 3-e u3n., ucnp. u gom. — M. : [IpocBemenne, 2017. — 279 c.

2. CnpaBounuk Oubnrorekaps / Hayd. pen. A. H. Banees, B. A. Munkuna. — CII0. : IIpodeccus, 2017. — 425 c. — (Cepust



«bubnuorekay).

CrnoBapp

WBanos U. U. Uznarenbckuii cnoBapb-cnipaBounuk / . U. iBanos. — M. : Hayka, 2017. — 471 c. — (KamxHoe 1€10).

YuebHoe nmocobue

MBanos U. U. MndopmanmonHoe o61mecTBo : yued. mocobue aist cTyaeHToB uHdopm.-6ubs. dak. / M. Y. Banos ; Yens6. roc. uH-T
UCKYCCTBa U KyJbTyphl. Kad. nuadopm. u 6ubnuorp. — Yensbunck, 2017. — 75 c.

COopHUK cTaTeit

ToBbleHre kBaauUKAIKH PAOOTHUKOB CHCTEMBI MEIMA : MPOOJIEMBI M TIEPCIIEKTUBHI : 0. cT. / Pecn. men. 61O -uHPOPM. IEHTp
M-Ba 3apaBooxpanenust Pecn. Tatapcran, Kazan. roc. akaa. KyneTypsl u uckyccts. — Kaszans : Knopyc, 2017. — 137 c.
ABTopedepar quccepTaiuu

NBanos U. U. NndopmanmonHoe 001ecTBO : TeopeTHKO-METOI0IOTHYECKOE HCCIIE0BaHKE : aBToped. JHC. ... I-pa Mei. HayK /
Wsanos MBan MBanosud. — M., 2017. — 36 c.

Juccepranus B BUIE HAYYHOTO TOKJIaa

WBanos U. U. ITpuHnuns! nocTpoeHust “HGOPMAIMOHHOI0 00IIecTBa B COBpeMeHHO Poccuu : quc. B BUje Hayd. JOKIL. ... 1-pa
TexH. Hayk / ViBanoB MBan MBanoBuu. — M., 2017. — 40 c.

Crathy U3 )XypHAJIOB U NIEPHOANYECKUX COOPHUKOB

1. Pa3BuTHe npencTaBieHN 0 cTaTyce )KypHaiucTa qopeBontonnonHon Poccun / M. Y. MBanoB // CoB. OUOIMOTEKOBEICHHE. —
2017. —Ne 1. - C. 17-23.

2. O6cnyxuBaHre U 0OMeH OubnrorpadguyeckuMu naHHbIMH // bubanoTrekoBeenune u 6udauorp. 3a pyoexom / M. U. MBanos. —
2017. — Beim. 133. - C. 39-51.

CraTh¥ U3 MPOIODKAIOIINXCS U3AHU

CpencTBa MaccoBOi MH(pOpPMALIMU B HPABCTBEHHOM BOCTIMTaHUU MIKOJILHUKOB / W. . IBanoB // MaccoBas 6ubnuorexa' 93 : Teopust
¥ TpakTHKa : c6. — M., 2017. — C. 29-38.

CraTby U3 MaTepUaIOB KOH(EpeHINH

TepMUHBI HHACKCUPOBAHHUS B cOCTaBe OubIrorpaduyeckoit 3anucu Poccuiickoro neHTpa KOpmopaTHBHOM KaTanoru3amnuu / . P.
CyxkuacsH // Bubnnoreku u accolaniy B MEHSIOLEMCSl MUPE | HOBBIE TEXHOJIOTUU U HOBbIE ()OPMBI COTPYTHUYECTBA : MaTepuasbl
koH(. / 4-1 MexnayHap. koHd. «Kpeim 97», Cynak, ABT. Pecn. Kpbim, Ykpauna, 7-15 utons 2015. — M., 2017. — T. 2. — C. 624-626.
Crarb¥ U3 COOPHUKOB HAYYHBIX TPYIOB

Junamuka pa3sutus HH(popMarroHHoro oduiectsa B Poccu u mupe / . 1. VBanos // UadopmanronHoe oduiecTBo: co. Hayd. Tp. /
IT'TIHTE CO PAH. — HoBocubupcek, 2017. — C. 117-148.

3.4. 3ammTa BBINYCKHOH KBATH(PUKALIMOHHONH PadoThI

Topsinok 3amyTHl BRITYCKHBIX KBATM(HUKAIIMOHHBIX paboT onpexaensiercs [1onoxkeHneM 0 ToCy1apCTBEHHOM UTOTOBOH aTTeCTAIlNN
1o 00pa3oBaTeNb-HBIM IPOrpaMMaM BBICIIIET0 00pa30BaHUs — IporpaMMaM OakalaBprara, IporpaMMaM CIielHAIUTETa, IIPOTrpaMMaM
maructpatypbl B ®I'BOY BO «MI'YTY um. K.T'. Pazymosckoro (TTIKY)» u PernmamenToM paboThl rOCy1apCTBEHHBIX
9K3aMEHALMOHHBIX KOMUCCHH 10 IPOBEACHUIO FOCYAapCTBEHHOM HTOTOBOM aTTecTaluy 0 00pa30BaTeIbHBIM IIPOrpaMMaM
BBICIIET0 00pa30BaHus — IporpaMMamM OakajaBpuara, IporpaMmam CrielainTeTa, nporpammam marucrparypsl B ®I'60Y BO
«MI'YTY um. K.I'. Pazymosckoro (TIKY)».

3amuta BKP npoBoauTtcs Ha 3acenanusx 'OK ¢ yqactuem He MeHee 2/3 4iIEHOB OT ITOJHOTO CIIUCOYHOTO COCTaBa KOMHCCHH.
IIpomomxuTensHOCTS BRICTYIUIEHUS (0Kana) ctynenTa npu 3amure BKP 7-10 munryT. OTBeTh Ha Bompock! wieHoB [ DK He Oonee
15 munyT. OO0I11ast TPOIOKUTEIBHOCTD BRICTYIUICHHS (JIOKJIaa) ¥ OTBETOB Ha BOMPOCH He 6osee 30 MUHYT.

Bo Bpems BBICTYIIIEHUS CTYAEHTY pa3penaercs Mojb30BaThCs MOrOTOBIEHHBIMHA UM ITMCbMEHHBIMU MaTepuaiaMu, TekctoM BKP.
Iocne oxonuanus 3amutsl BKP Bcex cryaentos rpymnnsl, I'OK npuHuMaet pemenus o0 oleHKe KaKI0My CTYAEHTY Ha 3aKphITOM
3aceJaHuH IPOCTHIM OOJIBIIMHCTBOM I'OJIOCOB OT YHCIIA, BXOASIIUX B COCTaB KOMHCCHU M YYAaCTBYIOIIHUX B 3aCEIaHHU.
OOyuaromuecs, He MPOLIENINE TOCy JapCTBEHHON UTOTOBO aTTeCTalluy B CBS3U C HEABKOM Ha IOCYJapCTBEHHOE aTTECTALOHHOE
UCIIBITaHUE MO YBAXKUTEIBHONW MPUYMHE, ycTaHOBIEHHOH [los105keHHEM O TOCy1apCTBEHHOM HTOrOBOM aTTECTAaLlUK MO
00pa3oBaTeNbHBIM IPOrpaMMaM BBICILIETO 00pa30BaHUs — MporpaMMamM OakaiaBpuara, porpaMMaM CIIeIHAINTeTa, IPorpaMMamM
maructpatypsl B OI'BOY BO «MI'VTY um. K.I'. Pazymosckoro (IIKVY)», Bnpase npoiitu ee B TedeHHe 6 MeCsIEB TOcIe
3aBepILICHNS TOCYAaPCTBEHHOIN UTOTOBOI aTTeCTally.

3.5. Jlutepatypa, HeoOX0auMas JJisl BbINOJHEHHS BHIMYCKHOH KBAIH(UKANIMOHHON padoThI
3.5.1. OcHoBHas IUTEpaTypa

JL1.1 Tranua A. Y. KoHcanTuHT B COIMOKYJILTYPHOM CepBHUCE [ DNEKTPOHHBIH pecypc]:yuebHoe mocobue. - Mocka, bepiun:
Hupexr-Menua, 2021. - 174 c. — Pexxum nocrtyna: https://biblioclub.ru/index.php?page=book&id=612127

JI.1.2 | ®enmos B. T'. KysbTypa pecropanHoro cepBuca [DeKTpoHHBIH pecypc]:yaeonoe mocobue. - Mocksa: Jlamikos u K°, 2021.
- 248 c. — Pexxum moctyma: https://biblioclub.ru/index.php?page=book&id=684288

JI.1.3 | Parymmnsrii A. C., bapanoB b. A., Omuaposa T. C., Jlunarosa JI. I1., Amunos C. C., Parymmnsiit A. C. Texnonorus
MPOAYKIMU OOIECTBEHHOTO MUTaHUs [DIIEKTPOHHBIN pecypc]:yueOHuK. - MockBa: Jamkos u K°, 2021. - 336 ¢. — Pexum
nocryma: https://biblioclub.ru/index.php?page=book&id=621693

JI.1.4 | Tammit H. C. OcHOBBI IpeANIPUHUMATENBCKO AeSTeNbHOCTH B cepe cepBuca [DIeKTpOHHBIN pecypc]:yueOHoe mocobue. -
Houeuk: JouHYDT umenu Tyran-bapanosckoro, 2021. - 96 ¢. — Pexxum mocryma: https://e.lanbook.com/book/202670

JI.1.5 | IIunosckuii B. H., [Tutyxun A. B., KoctiokeBnu B. M. CepBucHoe 00ciy>KHMBaHHE M PEMOHT MAIIUH U 000pYAOBaHUA
[DnexrponHbIil pecypc]:yuedHoe nocodue. - Cankr-IlerepOypr: Jlanb, 2022. - 240 c. — Pexxum gocryna:
https://e.lanbook.com/book/206006

JI.1.6 [ Ouenka nesTenbHOCTH MPeNIpUATHA TEXHUYECKOTO cepBHca [DIEKTPOHHBIN pecypc]:MeTouueckue yka3zanus. - OMcCK:
CubAJIN, 2021. - 21 c. — Pexxum nocryma: https://e.lanbook.com/book/176618




J.1.7

[wunosckwuit B. H., Ilutyxun A. B., KoctrokeBnu B. M. MapkeTuar ¥ MEHE)KMEHT TEXHUIECKOTO CEPBHCA MAIIUH U
obopynoBanus [OnekTpoHHsbIi pecypc]:. - Cankr-IletepOypr: Jlans, 2021. - 272 c. — Pexum pocryna:
https://e.lanbook.com/book/168753

J.1.8

BacrokoBa A.T. TexHosorusi npoayKIUK U OpraHu3aus 0OLUIeCTBEHHOT0 MUTaHus. BBeeHne B crienuanbHOCTh +
ellpunoxxenue [DnekTpoHHbIN pecypc]:Yueonuk. - Mocka: KHoPyc, 2022. - 213 c. — Pexum nocryna:
https://book.ru/book/941138

J.1.9

Kpasuenxko U. H., Konomeituenko A. B., Uenrypun A. B., Kopuees B. M. [IpoexTrpoBanye NpeAnpuaATUil TEXHUIECKOTO
cepBuca [DnektpoHHslit pecypc]:. - Cankr-IlerepOypr: Jlans, 2021. - 352 c. — Pexxum nocryna:
https://e.lanbook.com/book/168736

JI.1.10

Kyrkuna M. H., Enuceera C. A., Cumakosa W. B., Upununa O. W. TexHOJIOTHS MPOIYKIIUH OOLIIECTBEHHOTO MUTAHUS:
y4eOHHUK 115 OakaiaBpoB HampasieHus moaArotoBku 19.03.04 « TexHomorus MpoAyKIMK U OpraHnu3aIus 00IIeCTBEHHOTO
nUTaHus [DNeKTpoHHBIN pecype]:yueOHuk. - Cankr-IlerepOypr: Tpounkwuii moct, 2022. - 672 ¢. — Pexxum gocryma:
https://biblioclub.ru/index.php?page=book&id=619038

JL1.11

Panuenxo JI.A. Opranu3aiusi IpoOU3BOJICTBA U OOCITYKHBAHUS HA TPEANPUATHIX OOIIECTBEHHOTO MUTaHUS [ DICKTPOHHBIN
pecypc]:Yuebuuk. - Mocksa: KuoPyc, 2023. - 321 ¢. — Peskum gocrtyma: https://book.ru/book/947685

J.1.12

BacrokoBa A. T., JIto6eukas T. P., BactokoBa A. T. Opranuzanus npou3BOACTBa U 00CIY>KUBaHUS Ha MIPEANPUITULX
0O0IIIeCTBEHHOTO TUTaHUsI [ DJNEKTPOHHBIH pecypc]:yueOnuk. - Mocksa: JlamkoB u K°, 2021. - 416 ¢. — Pexxum goctyna:
https://biblioclub.ru/index.php?page=book&id=621950

JI.1.13

Opunman A. M. DKOHOMHUKA TIPEANTPUATHS 0OIIIECTBEHHOTO MUTAHUsI [ DIEKTPOHHBIH pecypc]:yueOHuK. - Mocksa: Jlamkos
n K°, 2022. - 462 c. — Pexxum moctyma: https://biblioclub.ru/index.php?page=book&id=621890

3.5.2. JlononHUTENbHAS JINTEpaTypa

J1.2.1 CepOunoBckast A.M. AHIHACKUIA A3bIK B cepe Typu3Ma U cepBuca [DneKTpoHHbIH pecypc]:YueOHuk. - Mocksa: KnoPyc,
2019. - 400 c. — Pexxum mocryma: https://book.ru/book/931741

J1.2.2 | Benemunckuii B.I'. CepBrcHas AesTenbHOCTh [DNIEKTPOHHEIH pecypc]: YueOnuk. - Mocksa: KuoPyc, 2018. - 175 ¢. —
Pexxum nocrtyna: https://book.ru/book/926035

J1.2.3 | Benegunackwuii B.I'. CepBucHas gestensHOCTS [ DNEeKTpOHHEIN pecypc]:Yuebuuk. - Mocksa: KuoPyc, 2019. - 191 c. —
Pesxum nocrtyma: https://book.ru/book/930748

J1.2.4 |PomanoBuu XK. A., Kanaues C. JI. CepBucHas AeSTEIbHOCTD [DIEKTPOHHBLI pecypc]:yueOnuk. - Mocksa: Jlamkos u K°,
2019. - 284 c. — Pexxum pocryma: https://biblioclub.ru/index.php?page=book&id=621687

J1.2.5 | Benemunckuii B.I'. CepBrcHas AesTenbHOCTh [ DNIEKTPOHHEIH pecypc]: YueOnuk. - Mocksa: KuoPyc, 2019. - 175 ¢c. —
Pexxum nocrtyna: https://book.ru/book/934393

JI.2.6 | duxos A. B. ConnanbHbie MeTHaCEPBUCH B 00pa30BaHUU [ DNEeKTPOHHBIH pecypc]|:MoHorpadus. - Cankr-IletepOypr: Jlans,

2020. - 204 c. — Pexxum pocryma: https://e.lanbook.com/book/140771

4. ®OHJ OHEHOYHbIX CPEJICTB

4.1. TlpuMepHasi TeMATHKA BHIMYCKHbIX KBAJU(PUKAIMOHHBIX padoT

1. TengeHMu pa3BUTHI MUPOBOH c(hephl OOLIECTBEHHOTO IIUTAHUSL.
2. 3apyOe>KHbIH ONBIT Pa3BUTHS c(hephl 0OLIECTBEHHOr0 MUTaHUs (HA IPUMEPE OTAEIbHBIX CTPAaH) U BO3MOXKHOCTH €r0
ucnosb3oBanus B Poccun.

O 001N UT A W WL bW

. IHTepbep rOCTUHULIBI Kak CPEACTBO (HOPMUPOBAHHMS [IO3UTUBHOTO 06pa3a GUpMbI (HA KOHKPETHOM MPUMEpE).
. MHTepbep pecropaHa Kak cpeacTBO pOpMHUPOBaHHS TO3UTHBHOIO 00pa3a GpupMsl (Ha KOHKPETHOM TIpUMeEpe).
. IlepcrieKTHBEI pa3BUTHS JOMOJTHUTENIBHBIX YCIYT B C()ephbl OOIIECTBEHHOTO IUTAHHS.

. IlepcniexTnBHbIe GOPMBI 00CITY)KHBaHHS KJIMEHTOB (TOCTEH) Ha IPEANPUITHSX chepbl OOLIECTBEHHOTO MUTAHHUSI.
. Cucrembl obecrieueHus: 6€30MaCHOCTH HA NPEATIPHATUSIX PECTOPAHHOTO CEPBUCA.

. Obecnieuenne 6€30MacHOCTH yCIyr cepbl OOIECTBEHHOTO TUTAHMUS.

. Ucnonb3oBanue HHGOPMALMOHHBIX TEXHOJIOTHH B CUCTEME YIPaBIeHUS chepbl 00IIECTBEHHOTO TUTAHUSL.

. Ucnionw3oBanue COBPEMCHHBIX KOMIIBIOTECPHBIX TEXHOJIOTHH B CEpBHUCC C(i)epbl OGLU,CCTBCHHOFO IIUTaHUA.

. CoBpeMeHHbIe [IPOU3BOACTBEHHBIE TEXHOJIOIMH PECTOPAHHOIO CEpPBHUCA.

. JlesTenbHOCTh aHUMATOPOB B OPraHU3aLMK 10CYTra rocTel cepbl 00LIECTBEHHOTO TUTAHMSL.

. Xo3s1#icTBeHHAs IEATEILHOCTD B cepBHce cepbl 0OIIECTBEHHOrO NUTAaHMUs (Ha KOHKPETHOM HpHMepe).

10. Opranuzanus paGOThI NPEANPUATHI MUTAHUS TOCTUHUYHBIX KOMIUIEKCOB (HAa KOHKPETHOM IIPUMEpE).

11. Opranuzanus 00CIy>KMBaHHS KIUEHTOB PECTOPAHHBIX MPEANPUATUI U IIyTU €€ COBEPLICHCTBOBAHUS (HA KOHKPETHOM
pUMepe).

12. NHXeHepHO-TeXHUYIECKHE CITyKObl pECTOPAHHBIX MIPEAIIPUSTHIL: OpraHn3anys paboThl U IyTH MOBLIIIECHUS

30 PEKTHBHOCTH.

13. MmKkeHepHO-TeXHIMYECKUE CITYKOBI IPeaNpHATHH chepbl 0OMIECTBEHHOTO TUTAHMUS U ITyTH MOBHINICHHS 3)HEeKTHBHOCTH
uX paboOTHI.

14. CocrosiHue, TEHICHIIMU ¥ TIEPCIEKTUBBI Pa3BUTHSI PECTOPAHHOTO OM3HEca (Ha MpUMepe PeruoHa).

15. CoBeplieHCTBOBaHNE TEXHOJIOTHH B3aUMOACHCTBHSI MEXKYy ClIyk0aMu B cepbl 00IECTBEHHOTO MUTAHHS.

16. Opranuzaiust paboThI CITyKOBI X035IHCTBEHHOT0 00ecredeHus chepbl 00LIECTBEHHOTO MUTaHUS (HA KOHKPETHOM
HpUMepe).

17. Opranu3zanus NMUTaHUs B TYPUCTHYECKUX KoMILUIeKcax. Opranusanus paboTsl U 00cIy)uBaHus 1000u-6apa.

18. Ocobennoctu cereBoro 6u3Heca B MHAYCTpUH chepbl oOmiecTBeHHOro nuranus. CoBepIIeHCTBOBAaHUE OPraHU3allMOHHON
CTPYKTYPBI YIIPaBICHUS MPEANPUITHEM CepBHca (Ha KOHKPETHOM IPH-Mepe NPEANPHUITHS Chepbl pECTOPAHHOTO CEPBHCA).

4.2. Kputepnu olleHKH pe3y/bTaTOB 32l ThI BLIMYCKHOH KBATH(PHKAIINOHHOI padoThI



Onucanue KpuTepHeB OLEHUBAHUS Pe3yJIbTaTOB 3amuThl BKP

Onenka BKP/
YpoBeHb chopMHPOBAHHOCTH
KOMITETeH Ui

— Tema pabOTBI COOTBETCTBYET MPOOJICMAaTHKE HATIPABIICHUS,

— B paboTe MPaBUILHO OMPEeNICHbI OOBEKT U MPEAMET HCCIICTOBAHNS,

— B paboTe 00ydaronuiics IPOJEMOHCTPUPOBAJ MOHUMAHUE 3aKOHOMEPHOCTEH Pa3BUTHS U
3HAHHE NMPAKTHKH;

— collep>kaHue pabOoTHI MOKA3BIBALT, YTO LIENH UCCIEAOBAHMUS JOCTUTHYTHI, KOHKPETHEIE
3a7a4M TOJIYyYHIIN TI0JTHOE U apTYMEHTHPOBAHHOE PeLIeHHe;

— c0op (haKTHUECKOTO MaTepHraja OCYIIECTBISIETCS C MCIIOIb30BaHUEM aJeKBATHBIX METO/IOB
Y METOJIHK;

— aHanu3 (HaKTHIECKOTO MaTepualia OCyIIeCTBISIETCS C MPUMEHEHUEM CPEJICTB;

— dakTHyeckuit MaTepua penpe3eHTATUBEH (10 YUCITY MCIOJIb30BAHHBIX METOIUK U
00beMy BBIOOPKH);

— B paboTe OTCYTCTBYIOT (DAaKTHUECKHE OLIHOKH;

— B paboTe MoJIy4eHbl 3HaUNMBbIE PE3yJIbTaThl U CAENaHbl yOeuTenbHbIe BEIBOIB;

— OTCYTCTBYIOT JIEMEHTHI IIarnuara,

— obopmiieHHE PabOThl COOTBETCTBYET TPEOOBAHMSM;

— CTPYKTypa pabOThl OTPAXKAET JIOTUKY U3JIOKEHHsI poliecca UCCIICI0BaHUS,

— B paboTe CTaBsITCS LEIH U MEPEUUCISIIOTCS KOHKPETHBIC 3a/1a4d UCCIICOBAHUS, ACTAIOTCS
apryMEHTUPOBAHHbIC YMO3AKITIOUCHHS ¥ MPUBOASATCS BBIBOJIBI ITO BCEM INIaBaM padoThL;

— B 3aKJII0YEHHH 0000IIaeTCs BECh X0/ HCCIIEIOBAHMS, N3JIaraloTCs OCHOBHBIE PE3YIIbTAThI
MIPOBEJCHHOTO aHAIN3a, MOAYEPKUBACTCS MPAKTHYECKAs 3HAUNMOCTD TPEUIOKESHUH 1
pa3paboToK;

— CITICOK UCTIONIb30BaHHOH JIUTEPATyPhI COCTABIEH B COOTBETCTBHH C IIPABHIIAMH
6ubIMOrpadhMIeCKOro OMUCAHUS U HACUUTHIBAET YHUCIO HCTOYHHKOB, JOCTATOUHOE IS
PACKpPBITHS TEMbI HCCIICIOBAHHS,;

— paboTa He coiepXKHUT oporpapuIecKux OMNO0K, ONIEYATOK U APYTHX TEXHUYECKUX
TIOTPEIIHOCTEH;

— SI3BIK U CTHJIb U3JI0’KEHHUSI COOTBETCTBYET HOPMaM PYCCKOTO SI3bIKa;

— 00y4YaroIIHiics IEMOHCTPUPYET 3HAHUE TEPMUHOJIOTHIECKOM 0a3bl HCCIEAOBaHMS, YMEHHE
OIIEpUPOBATEH €10;

— YMEHHeE T0JIb30BaThCs HAYYHBIM CTHIIEM PEUH;

— YMEHHe MPECTaBUTh PaOOTy B HAYyYHOM KOHTEKCTE;

— YMEHHE KOHIIENTYaJIbHO U CHCTEMHO PACCMAaTPUBATh MPOOIEMY HCCIIeIOBAHMS;

— MMeeTCsI IOJIOKHUTENBHBIN 0T3BIB pykoBoauTens BKP o paboTe o6y4aromerocsi B mepuo;y
Hanucaaus BKP;

— o0yyaronuiics Ha 3aIuTe MPOSBIII JOCTATOYHBIH YPOBEHb 3HAHUS M TIOHUMAHU
TEOPETHIECKUX MPOOIIEeM, CBSI3aHHBIX C TEMOH HCCIIeJOBAHNS;

— 00yJaronuiics Ha 3alUTe MPOSIBII JOCTATOYHOEC MTOHUMAHUE MPAKTHIECKUX MPoOeMm,
CBSI3aHHBIX C TEMOU HUCCIICO0BAHUA,

— MOKJIa])/ IPE3eHTAHUS TTOJTHO, aPTYMEHTHPOBAHHO M HATIISIHO MPECTABISIET PE3YIbTaThI
HCCIICIOBAHHS;

— o0yyaronuiics OTBeYaeT Ha BCe 3aaHHbIe BONPOCH! IIPABUIILHO, MIPEIOCTABIISIS OIHYIO H
Pa3BepHYTYIO HHPOPMAIIUIO.

OrneHka
"OTJIMYHO" /
YpoBeHb CHOPMUPOBAHHOCTH
xommnerenuit "BHICOKUI"

— Conepxanue pabOThl COOTBETCTBYET U3JI0KEHHBIM BbIILIE TPEOOBAHUSIM, IPEABSIBISIEMbIM
K paboTe C OLEHKOH OTIMYHOM;

— aHaNMM3 KOHKPETHOTO MaTepuaia B paboTe MpOBeAEH ¢ He3HAYUTELHBIMU OTCTYIUICHUSIMU
OT TpeOOBAHUH, IPEIBABIIEMBIX K Pa0OTE C OLCHKOW «OTINIHOY;

— dakTHyeckuit MaTepual B IEJIOM PENPE3eHTATUBEH;

— CTPYKTypa paboThl B OCHOBHOM COOTBETCTBYET H3JI0KEHHBIM TPEOOBaHHSIM;

— BBIBOJIbI W/HJIY 3aKIIFOYEHUE PAaOOThI HETOJIHBL;

— oopmiteHre paboThl B OCHOBHOM COOTBETCTBYET H3JI0)KEHHBIM TPEOOBAHHUSIM;

— paboTa coepuT psia opporpaduecKix OMIMOOK, ONEYaTOK, €CTh U APYTHE TEXHHYECKHE
MOTPEITHOCTH;

— 00yJaronIuics AEMOHCTPUPYET 3HAHUE OCHOBHBIX HCCIIEIYEMbIX MMOHATHH, yMEHUE
OIIEpUPOBATH MIMH;

— 00yyaronuics AEMOHCTPUPYET YMEHHE aHATM3UPOBATh HHPOPMALIUIO B 00JIaCTH
mpeaMeTa NCCIeJOBaHN;

— 00y4YaroLMiics IEMOHCTPUPYET YMEHHUE 3alUTUTh OCHOBHBIC MOJIOKEHHS CBOEH paboThI;
— Ha 3alIUTE MPOABUIL HC}IOCTaTO‘{HLIﬁ YPOBCHBb 3HaHUA U IOHUMAaHUSA TCOPETUICCKUX
mpobJieM, CBA3aHHBIX C TEMOM HCCIIEI0BAHUS,

— 00yJaronuics Ha 3alUTe He MPOSIBIM IOCTATOYHO MOHMMAHHMS MPAKTHYECKUX MPoOIieM
10 TEME UCCIICAOBAHUS;

— JIOTyCKaeT eJMHIYHbIE (HerpyOble) CTUITHCTHYECKUE U PEUCBBIC TIOTPEIIHOCTH;

— UMeeTCs OJI0KUTENBHBIN 0T3bIB pyKoBoauTenss BKP o paboTe oOyuaroiierocs B nepuo
Hanucanus BKP;

— o0yyaromuiicsi OTBeuaeT Ha 0oJbIIyI0 YacTh (mopsiaka 70%) 3a1aHHBIX BOTIPOCOB YICHOB

O1eHka
"XOPOILO" /
YpoBeHb ChOPMUPOBAHHOCTH
xommrerentuit "IIPOJABUHY ThII"




I'OK mpasuisHO.

— Cogepxanue pabOThI HE COOTBETCTBYET OJHOMY HJIM HECKOJIBLKUM TPEOOBaHUSAM,
HPEeNBSIBISIEMBIM K Pa00Te ¢ OLEHKON «XOpOIIO»;

— o0yyaronuiics Ha 3alUTe HEe MPOSIBAM 0CTATOYHOTO 3HAHUS U MOHUMAHHS
TEOPETHYECKUX MPOOIeM, CBSI3aHHBIX C TEMOH HCCIIeOBaHuUS;

— dakTHyecKuil MaTepuaT HeTOCTATOYHO PEIPE3CHTATUBEH (TI0 YHCITY UCTIOIb30BAHHBIX
METOJAMK WU 110 00beMY BBIOOPKH);

— aHaNIM3 MaTepuala MpOBe/IeH MOBEPXHOCTHO, 0€3 HCIOJIb30BaHKsI 000CHOBAHHOTO H
a/IEKBaTHOTO METO/1a HHTEPIIPETALNH SI3BIKOBBIX WIIH JIUTEPATyPHBIX (aKToB;

— HCCIeyeMbli MaTepHral HeJOCTaTOUEH ISl MOTHBUPOBAHHBIX BBHIBOIOB IO 3asIBICHHOM
TeMe;

— B paboTe gonyiieH psja GaKTHUYECKUX OMINOOK;

— OTCYTCTBYIOT BBIBOJIBI O INIaBaM, 3aKIFOUCHUE HE OTPAKACT TCOPETUIECKOI 3HAUMMOCTH
PE3YJBTATOB HCCIIEIOBAHMS;

— CITUCOK HCTIOJIb30BAaHHOM JIUTEPATYPBI CONEPIKUT HETOCTATOUHOE YHCIIO HCTOYHUKOB, JTOJIS
COBPEMEHHBIX HCTOYHHKOB HE COOTBETCTBYET TPEOOBAHMUSM;

— oopmiteHHE pabOTHI B LIETIOM COOTBETCTBYET M3JIOKEHHBIM BBIIIC TPEOOBAHHUSAM;

— B pabote MHOTO OphorpaduuecKux OMIMOOK, ONEUYATOK U IPYTUX TEXHHUUYECKHX
HEJJOCTAaTKOB;

— CITUCOK UCTIONb30BAaHHOM JTUTEPATyphl 0DOPMIIEH C HAPYIICHUEM MPABHUIT
O6ubsmorpaduuecKoro OMUCaHusl HICTOYHHUKOB,;

— peub 00yYaIoIIerocsi He COOTBETCTBYET HOPMaM PYCCKOTO HAYYHOTO CTHIISI PEUH;

— Ha 3anuTe 00YJAIOIIUICS MPOSBII HEJOCTATOYHBIN YPOBEHD 3HAHUS U MOHUMAaHHS
TEOPETHYECKUX M MPAKTUUECKHUX MPOOIIeM, CBSI3aHHBIX C TEMO UCCIIe0BaHMS;

— o0yyaronuics AEMOHCTPUPYET KOMITISITUBHOCTh TEOPETHYECKON YacTH paboTEhI,
HEIOCTaTOYHO TIyOOKHI aHaIM3 MaTepuaa;

— o0yyaronuiics Ha 3aliTe JEMOHCTPHPYET IIOCPEICTBEHHYIO 3alIUTY OCHOBHBIX
MOJIOKEHUI paboThI;

— UMEIOTCSI CTHJIMCTUYECKHE U PEUEBBIE OIIHOKH;

— MMeeTCsI TIOJIOKUTENBHBIN 0T36IB pykoBoauTesss BKP o paboTte 06y4aroerocs B mepuo
Hanucaaus BKP;

— o0yyaromuiics Mpu 0TBeTe Ha BOMpockl wieHoB ['DK nomyckaeT omuOKu, HETOYHOCTH.

Ornenka
"VIOBJIETBOPUTEJIBHO" /
YpoBeHb CHOPMUPOBAHHOCTH
xommnerenuuii "TIOPOTOBbBINA"

— Conepxanue pabOThI HE COOTBETCTBYET TPEOOBAHUSIM, TIPEABSIBIIEMBIM K paboTaM C
OLICHKOM «yIIOBJIETBOPUTEIHLHOY;

— B paboTe YCTaHOBJICHbI YaCTH, HAIIUCAHHbIE HHBIM JIULIOM;

— pa0oTa BBIIIOJIHEHA HECAMOCTOSTENbHO, 00yJaromuiics Ha 3alUTe He MOXeT 000CHOBAaTh
PE3yJIbTaThI IPEACTABICHHOTO UCCIIEI0BAHYS,

— c00p U aHanU3 (PaKTUUECKOTo MaTepuata HOCUT HparMeHTapHbIH, IPOU3BOJIBHBIN 1/UIN
HETIONHBIN XapakTep;

— B paboTe MHOTO (PAKTHYECKUX OILIHOOK;

— (akTHYecKuil MaTepua HeIOCTATOYEH JUIS PACKPBITUS 3asBICHHON TEMBI,

— CTpYKTypa paboThl HapyIIaeT TpeOOBaHUS K U3JIOKEHHUIO X0/1a UCCIIEJOBAHUS,

— BBIBO/IbI OTCYTCTBYIOT WJIM HE OTPAXKAIOT TEOPETHUECKHE MOJI0KEHHS, 00CYyKIaeMble B
COOTBETCTBYIOIIUX IJIaBaX PabOTBI;

— CIIICOK UCTIOJIb3YEMOM JINTEpaTyphl HE OTpaskaeT MPOoOIeMaTHKY, CBI3aHHYIO C TEMOH
HCCIIeJOBaHUS, OTCYTCTBYIOT COBPEMEHHbIE UCTOYHUKH;

— oopMIieHrE PabOTHI HE COOTBETCTBYET NPEIbSBISIEMbIM TPEOOBAHUSIM;

— B paboTe MHOTO ophorpaguuIecKux OUIHOOK, OTIEYATOK H IPYTUX TEXHHYECKUX
HEJIOCTAaTKOB;

— CIIICOK UCTIOJIb3YEMOM JIUTepaTyphl 0pOPMIIEH ¢ HapyIIEHUEM NIPABUII
O6ubsIMorpadhUuecKoro OMUCaHusl HCTOYHHUKOB,;

— SI3BIK HE COOTBETCTBYET HOPMaM PYCCKOT'O HAyYHOT'O CTHIIS PEUH;

— Ha 3alIuTe 00YJaIOIIUIACS TPOSBIII HU3KHH YPOBEHb 3HAHUS U TIOHUMAaHUS
TEOPETHYECKUX NMPOOIIEeM, CBSI3aHHBIX C TEMOH HCCIIeOBaHNS;

— IOKJIaJy/ Ipe3eHTalus He OTPaKaeT Pe3yIbTaTOB HCCIECIOBAHNS,

— o0yyaromuiicss He criocoOeH (0TKa3bIBAeTCs) OTBETUTH Ha BOMpPOck! wieHoB [ OK.

Ornenka
"HEYIOBJIETBOPUTEJILHO" /
YpoBeHb CHOPMUPOBAHHOCTH
KOMITETEHIUH "HE)IOCTATO‘-IHBIPT"

5. MOPAAOK INTOJAYN 1 PACCMOTPEHUSA ANIEJIJIAIINA

O6yqa10u11/1171051 HUMECT IPaBO MMOAATh B allCJUIIIIUOHHYIO KOMUCCUIO TMCbMEHHYIO allCJIUIAUIO O HAPYIICHUH, 110 €0 MHEHHUIO,
ycTaHOBJ’IeHHOfI apoueaypsl NPOBEACHUSA T'OCYJAPCTBEHHOI'O aTTCCTAIIMOHHOI'O UCIIBITAHUSA U (I/IJ'II/I) HECOrJIaCuu C pe3yJibTaTaMHu

TOCYIapCTBECHHOI'O K3aMEHa.

Anennsuus 1ogaeTcs JUYHO o6yqa}oumMcs[ B allCJUIAOIUOHHYHO KOMHCCHIO HE MO3AHEC CIICAYIOUIETO pa6oqer0 JHs ITOCJIC

00BSIBIICHHS PE3YJILTATOB FOCYJAPCTBEHHOTO aTTECTALIMOHHOTO HCITBITAHHUSI.

Ilopsinok mogauy U paccMOTpeHHs anesuIsiui perynupyercs [lomoxxenuem o rocy1apcTBEHHOM HTOTOBO aTTECTAIlUH 110
o0pa3oBaTesabHBIM IPOrpaMMaM BhICIIETO 00pa30BaHUs — IpOrpaMMam OakallaBpuaTa, IporpaMMaM ClieUaIuTeTa, IporpaMMam
maructpatypsl B PI'BOY BO «MI'VTVY um. K.I'. Pazymosckoro (IIKY)» u PernamenTom paboThl anesuissiuOHHBIX KOMHCCHH 110
pe3ysbTaTaM roCyAapCTBEHHOM HTOrOBOW aTTeCTalluK 10 00pa3oBaTeIbHBIM IPOrpaMMaM BhICIIETO 00pa30BaHUs — IIPOrpaMMam
OakanaBpuara, mporpamMmam crieruanureTa, nporpammam maructparypsl B ®I'BOY BO «MI'YTVY um. K.I'. Pazymosckoro (ITIKVY)».




6. OIMCAHHUE MATE}’HAJII»HO-TEXHH‘IECKOIX BA3bI, HEOBXOJUMOM JJIsI MPOXOXKJIEHUSA
IrOCYJAPCTBEHHOUM UTOI'OBOU ATTECTALIUHA

6.1. OG6opynoBaHHbIE IOMelIeHHUSI

6.1.1 Anpec: 440039, Tlen3enckas oonacts, T. [lensa, yu. ['arapuna, n. 11, [I/1: aynuropus 23-20 - JTabopatopus cepBuca :
Msicopy6ka -1, TecTomecubHas MaluHa — 1, Muxcep -1, Guenep -1, cTol pa3zienouHsli - 3 , IOCyla U MHBEHTaph
NPEANPHUATHI 00IIIeCTBEHHOTO MUTaHus — 20 , MHKpPOBOJIHOBAs 1eub — | , BEChI AJICKTPOHHBIE -1 ,BadenpHuna -1 ,
MyJabTHBapKa -1 , Gopmsl amst BeineykH — 10, xneboredka - 1,MUKpOBOJIHOBAs Tieub -1 , )kapouHbli mkad -1 , oBomiepeska —
1, xonmomuneHUK — 1, OnuHHKMIA -1 , MUKCEp IUTaHETapHBIH -1 ,MUHU-TIeYb -1 , MUHH-TICUb XJIe0omnekapHast -1 ,
xyebonekapHs -1 , anekrpodpuTiopHuUIia -1 ,IoKoNaHbIH (OHTaH — 1, YCTPOHCTBO JUIs IPUTOTOBJICHHS CaXapHOW BaThI -1,
YCTPOMCTBO ISl MPUTOTOBIICHUS KapaMeJIbHBIX S0JIOK -1, TUTHTA dJIEeKTpHUYecKas -2, - CTOJ MpenoaaBarels - 1, cTyn
npenojasarens- 1, cron o0y4vatomierocs - 13, ¢ty oOyuaromerocs - 26.

6.1.2 Anpec: 440039, [en3enckas obnacts, . [len3a, yu. larapuna, a. 11, I1I/1: ayauropust 23-24 - YueOHast aytutopus :
TpexaneMeHTHas: MeJoBast I0CKa - 11IT; CTON 00y4aroIerocs co ckaMbei - 15 mr; pabodyee MeCTo MpernoiaBaTels

6.1.3 Anpec: 440039, Tlen3enckas obnacts, T. [lensa, yu. [arapuna, n. 11, [II/1: aynuropus 23-28 - YueOHast ayautopus,
[Nomerenue aiist caMocToATeIbHON paboThl, JIJabopaTopust BBIYUCIUTEIBHOM TEXHUKH, ApXUTEKTYPBI IEPCOHAIBHOTO
KOMITBIOTEpa U NepuepUitHBIX YCTPOKCTB, JIabopaTopus mporpaMMHOT0 00eCICUeHHsI KOMITBIOTEPHBIX CETEH,
MPOTpaMMHUPOBaHUs U 0a3 NaHHKIX, Jlaboparopust HHHOPMALMOHHBIX PeCcypcoB : [lepcoHaNbHbIi KOMITBIOTEP — 5 1T,
MILUTUT-CUCTEMA - | IIT; T0CKa MarHuTHas -1 1IT; CTOJ 00yYaroLIerocsi co CkaMbeil — 41IT; CTOJI KOMITBIOTEPHBIit - 10 1mT;
CTyJ ouCHBIH - 12 mT; paboyee MecTo MpenojaBarTelis; HHTEPaKTUBHAS JOCKa - 11T; mpoekTop - 1 mT

6.1.4 Anpec: 440039, [Ten3enckas obnacts, r. [lensa, yi. [arapuna, n. 11, [II/1: ayauropus 23-48 - YuyeOHas ay tuTopust st
MPOBEICHHS 3aHATHN JICKIIMOHHOTO THIIA; 3aHITHI CEMUHAPCKOTO TUTIA; JIUIsl TIPOBEICHUS TPYNIOBBIX U HHIUBUIYAJTbHBIX
KOHCYJIbTAIUT; JJIsl TEKYIEr0 KOHTPOJIS ¥ MPOMEXKYTOUYHOM arTecTaiuu : [Ipoektop - 1 mr; TpubyHa - 1 mT; ¢ty ¢
HIONUTPOM — 25 mT; myds! — 20 mr

6.2. JInmen3noHHOE M CBOOOTHO PacpoCTpaHseMoe MPOrpaMMHoOe ofecriedeHrne B TOM YHCJIe 0TeYeCTBEHHOTO MPON3BOACTRBA

6.2.1 Microsoft Windows 10

6.2.2 Kaspersky Endpoint Security

6.2.3 Microsoft Office 2013 Standard

6.2.4 | CoreIDRAW Graphics Suite 2018 Education License

6.2.5 Microsoft @ WINHOME 10 Russian Academic OLP 1License NoLevel Legalization GetGenuine

6.2.6 Creative Cloud for Teams Multiple Platforms Multi European Languages Subscription 12 months L2 (10-49) Named EDU

6.2.7 Autodesk AutoCAD 2020

6.2.8 Autodesk 3ds Max 2018

6.3. Hepe‘le]—lb l'lpO(l)eCCl/IOHaJIBHBIX 0a3 JaHHBIX U HHQ)OpMaIII/IOHHLIX CIIPABOYHBIX CUCTEM

6.3.1 DnexTpoHHO-6nbHoTeuHas cucrema "Jlaup". Pexxum moctyma: https://e.lanbook.com/

6.3.2 DNeKTpOHHO-OMOIHOTeUHast cucTeMa Y HUBepcuTeTCKas OubaroTeka onnan". Pexxum mocryma: https://biblioclub.ru/

6.3.3 DnexTponHO-6nbMoTeunas cucrema "BOOK.ru". Pesxum mocrtyma: https://book.ru/

6.3.4 IIJIAT®OPMA OHJIAVIH-OBPA3OBAHUSA «PA3YM»

6.3.5 Enunast koysekuus udpoBbIx 00pa3oBaTesIbHBIX PECYpCOB

6.3.6 OduransHblil ”HTEPHET-NIOPTAN IPaBOBOM HH(POpMALUK

6.3.7 CaiiT HalMOHANBHOTO OTKpbITOro YHUBepcurera "MHTYUT"

6.3.8 Hayunas snektponnas 6ubnuoreka "eLIBRARY.RU"

6.3.9 TIpesunenrckas 6udanorexka um. b.H. Enpipna

6.3.10 | KomnbroTepHas cripaBouHo-mipaBoBas cucrema "Koucynprantlnroc"

6.3.11 | Hayunas snextponHas 6ubiuoreka "KubepJlenunka"

6.3.12 | Mexnynapoausiii nuaekc Hayunoro nutuposanus Web of Science (Web of Knowledge)

6.3.13 | Bcemupnas BuptyanbHas 6ubnuoreka (The WWW Virtual Library)

6.3.14 | baza gaHHBIX MEXIYHAPOIHOTO HHACKCA HAYYHOTO [IUTUPOBaHUs SCOPUS

6.3.15 | Scirus - cucrema moucka Hay4HOM HHGOPMALIUH

6.3.16 | DnekrponHO-OMbONMMOTEUHAst cuctema "polpred"

6.3.17 | DnekTpoHHBIE OUOTHOTEKH, CIIOBAPH, YHIUKIONCIUH

6.3.18 | "DnexrpoHHas OHOMMOTEKA YICOHUKOB"

7. CPEACTBA AIAIITAIIUY OBPA3ZOBATEJ/IBHOI'O NIPOLNECCA IPHU ITPOBEJAEHUH TOCYJIAPCTBEHHOWM
HUTOI'OBOU ATTECTAIIUU K HOTPEBHOCTSAM OBYYAIOIIUXCA UHBAJIMAOB U JIUII C
OI'PAHUYEHHBIMHU BO3MOXKHOCTAMMHU 31O0POBbBA (OB3)

Jnst o0ydaromuxcst u3 yucia HHBAIUIOB U JIMI] ¢ OTPAaHUYEHHBIMH BO3MOXHOCTSIMHU 310poBbsi (OB3) rocymapcTBeHHast UTOroBas
aTTecTalus MPOBOAUTCS OPraHU3aLUeH ¢ y4EeTOM 0COOGHHOCTEH UX NCUXO(PU3NIECKOTO PA3BUTHS, UX MHAMBULYaTbHBIX
BO3MOKHOCTEH M COCTOSIHUS 3I0POBbsI (layiee - UHANBHUAYaJIbHBIE OCOOEHHOCTH).

IIpu npoBeneHUN rocyJapcTBEHHON HTOTOBOI aTTeCTalNH 00ecTieynBaeTCs COOIIOICHIE CIEAYOMIUX 00X TPeOOBAHMIL:




- IPOBEJICHHE TOCYJAPCTBEHHON HTOTOBOH aTTECTAIMH A HHBATNAOB B OJHON ayJIUTOPHN COBMECTHO C 00YJAIOIAMHUCS, HE
SABIIAIONMINMHUCS HHBAIMAAMH, €CIIM 3TO HE CO3/1aeT TPYJHOCTEH! I MHBANIUIOB M HHBIX 00YJarONINXCS IPH IPOXO0XKICHHN
TOCYAapCTBEHHON UTOTOBOM aTTECTAIHH;

- IPACYTCTBHE B Ay JUTOPHH ACCUCTEHTA (ACCHCTEHTOB), OKa3bIBAIONIETO 00YJarOIIMUMCS HHBAIMIAM HEOOXOANMYIO TEXHHIECKYTO
HOMOIIb C YYETOM UX UHIMBUyalbHBIX OCOOEHHOCTEH (3aHATh pabouee MECTO, IEPEeIBUraThCs, IPOUUTATh U 0POPMUTH 3aaHMUE,
00IIAThCs ¢ IPeAceiaTeNleM U WIEHaMH FoCy1apCTBEHHON 3K3aMEHAIIMOHHON KOMUCCHN);

- 0J1b30BaHUE HEOOX0AUMbIMU 00y4datomumes ¢ OB3 TexHHYeCKUMHU cpecTBaMU MIPU IPOXOKAECHUU FOCYAapCTBEHHOM UTOroBOM
aTTECTAIMH C yYeTOM X WHIUBHIYaIbHBIX OCOOCHHOCTEH;

- obecrieueHNe BO3MOKHOCTH OECIIPEIsITCTBEHHOTO JOCTyMa obydaromuxcs mui ¢ OB3 B aynuropuy, TyaneTHble U ApyTHe
TIOMEIIEHHs, a TaKKe X NPeObIBaHMA B YKa3aHHBIX OMEIIEHHUAX (HAIM9ne MaHIyCoB, TIOPYYHEH, pacIINPEHHBIX IBEPHBIX
HpPOEeMOB, TU(TOB, IPH OTCYTCTBHU TU(PTOB ayIUTOPHUS TOIDKHA PACIIONAraThCsl Ha IIEPBOM dTa)ke, HATHIHE CIIEINAIBHBIX Kpecel U
JPYTUX IPUCIIOCOOICHUH).

Bce nokanbHble HOpMAaTUBHBIE AKThl Y HUBEPCUTETA IO BOIIPOCAM IIPOBEICHUS FOCYAaPCTBEHHOM UTOTOBOM aTTecTalluy JOBOAATCS
Jio cBeieHus oOyuaromuxcs mn ¢ OB3 B focTynHol Uit HUX GopMe.

o muceMeHHOMY 3asBIeHHIO 00y4atomerocs ¢ OB3 mpoaomKNUTeNsHOCTE CAadn 00yJaonMMcs HHBAIUIOM rOCyJapCTBEHHOTO
aTTECTAI[MOHHOTO UCIIBITAHUS MOXKET OBITh YBEIIMYEHA IT0 OTHOIICHUIO K YCTAHOBJICHHOH MPOIOIKUTEIBHOCTH €T0 CHAYH:

- IPOAOIDKUTENBHOCTH CIauH TOCYAapCTBEHHOTO dK3aMeHa, IPOBOANMOTO B IIMCEMEHHON (opme, - He 6onee yeM Ha 90 MUHYT;

- IPOAOIDKUTETBHOCTh MOATOTOBKH 00YYAOIMIErocst K OTBETY Ha rOCYIapCTBEHHOM dK3aMeHe, IPOBOANMOM B YCTHOIT opme, - He
Oonee uem Ha 20 MUHYT;

- IPOJOJKUTENBHOCTD BBICTYILICHUS 00YJaIOIEerocs Y 3alllUTe BbITYyCKHOM KBanu(HKalMOHHON paboThl - He Oonee 4eM Ha 15
MUHYT.

B 3aBuCHUMOCTH OT MHAMBUyalbHBIX 0COOEHHOCTEH 00yuatomuxcs ¢ OB3 opranuszanus o0ecreunBaeT BbIIOIHEHNUE CIEAYOIIX
TpeOOBaHMH ITPU MPOBEICHIN TOCYAAPCTBEHHOTO ATTECTAIOHHOTO HCIIBITAHHS:

a) JUTsI CTIeTIBIX

- 3a/IaHUs ¥ MHBIC MaTePHAITBI IS CIAYH TOCYAApCTBEHHOTO aTTECTAHOHHOTO MCIBITAHUS 0(OPMIIIOTCS PeIbe(hHO-TOUCUHBIM
mpudTom bpailinsg unu B BUe 37€KTPOHHOTO JOKYMEHTA, JOCTYITHOTO C IOMOMIBIO KOMIIBIOTEPA CO CIIENUATH3UPOBAHHBIM
IpOrpaMMHBIM 00€CIIedeHUEM JUIS CIEIBIX, IM00 3aUUThIBAIOTCS aCCUCTEHTOM;

- IICbMEHHbIE 331aHNs BBIIOJIHIIOTCS 00yJaloIUMHUCS Ha Oymare pesbedHo-TouedHbIM mpudToM bpaiing i Ha koMIbloTepe €O
CIEHUaNIN3UPOBAHHBIM IPOIPAMMHBIM OO€ecIIeueHHeM ISl CIIENbIX, TM00 HaIUKTOBBIBAIOTCSI ACCUCTEHTY;

- IpH HeOOXOAMMOCTH 00YJArOMMMCS MPEJOCTaBIsIeTC KOMIUIEKT MICHMEHHBIX IPUHAMISKHOCTeH 1 Oymara Juis muchMa penbedHo
-TOYeqHBIM mpHdTOM Bpaiiis, KOMIBIOTEp CO CTIeNHATN3HPOBAHHBIM MPOTPAMMHBIM 00eCIIeIeHIEM IS CIEIbIX;

0) st ci1abOBUISIIHX:

- 3aJIaHUS ¥ MHBIC MaTEePHAIIbI IS CIAYH TOCYAapCTBEHHOTO aTTECTAIlIOHHOTO HCIIBITAHHS O(OPMIIIOTCS YBENHISHHBIM MIPHDTOM;
- o0ecrieurBaeTcss MHAUBUIYaJIbHOE PaBHOMEPHOE ocBelleHne He MeHee 300 mrokc;

- IpHU HEOOXOAUMOCTHU 00yUarOIUMCs IPEJOCTABIIACTCS YBEIUIUBAIOIIEe YCTPOHUCTBO, IOIYCKAeTCs UCIONb30BaHUE
YBEIMYUBAIONIUX YCTPOUCTB, UMEIOLIUXCS Y 00yUaroluxcs;

B) JUIA TIIyXHX M CTa0O0CHBIMIANINX, C TSHKEIBIMI HAPYIICHUAMHI PEUH:

- obecrieunBaeTCs HAIMYHE 3BYKOYCHIUBAIOIIEH almapaTypbl KOJUIEKTUBHOTO MOB30BAHUS, TPU HEOOXOINMOCTH 00yUaroIIIMCs
IIPENOCTABIIETCS 3ByKOYCHIMBAIOILAs allapaTypa HHAUBUYaIbHOTO I10JIb30BaHNUS;

- TI0 UX JKEJAHWIO TOCyJapCTBEHHBIC aTTECTAI[MOHHBIC HCTIBITAHUS IIPOBOJATCS B MICBMEHHOM (hopme;

- JUIsL JIML ¢ HApYIICHUSIMU OIIOPHO-/IBUTaTENbHOTO amnnapaTa (TsDKeJIbIMYE HApYIICHUSIMU IBUTATEIbHBIX (QYHKINI BEPXHUX
KOHEYHOCTEH WIN OTCYTCTBUEM BEPXHHUX KOHEUHOCTEN):

- IUCHbMEHHBIE 331aHUS BBIIOJIHSIIOTCS 00YYaIOIUMUCS Ha KOMIIBIOTEPE CO CIELHATU3UPOBAHHBIM IIPOrPaMMHBIM 00eCIIe4eHIEM
WY HaJIUKTOBBIBAIOTCS aCCUCTEHTY;

- TI0 UX JKEeJaHWIO TOCyJapCTBEHHBIC aTTECTAI[MOHHBIC HCIIBITAHNS MIPOBOIATCS B YCTHOI (hopMe.

O6yuaromuiics ¢ OB3 He mo3aHee 4eM 3a 3 Mecsna o Havdaa IIPOBEACHUS TOCYJapCTBEHHOI HTOTOBOH aTTeCTAlNH TT0JaeT
ITICHMEHHOE 3asBICHHE 0 HEOOXOANMOCTH CO3JaHHS JUIS HETO CHEIHANBHBIX YCIOBHIA IIPH MPOBEIECHIN rOCYIapCTBEHHBIX
aTTECTAllMOHHBIX UCTIBITAaHUH C YKa3aHUEM €ro HHIAUBUAYATbHBIX 0ocoOeHHOCTel. K 3asBneHnIo npuiaraloTcst JOKYMEHTBI,
MOATBEPKJAIOIINE HATMUKME Y 00yUYarolerocst *HAUBUAYaTIbHBIX 0COOCHHOCTEH (IIPU OTCYTCTBUHU YKa3aHHBIX JOKYMEHTOB B
YHuBepcurere).

B 3asgBnenun o0yyaromuiicst yka3siBaeT Ha HEOOXOAUMOCTh (OTCYTCTBHE HEOOXOJUMOCTH) IPUCYTCTBHS aCCUCTEHTA Ha
TOCyJapCTBEHHOM aTTECTAIIMOHHOM HCIIBITAHUN, HEOOXOAUMOCTD (OTCYTCTBHE HEOOXOJUMOCTH) YBEITHUECHHS TIPOIOIKUTEIFHOCTH
CZ1auy roCy1apCTBEHHOI'O aTTECTALIMOHHOIO MCIBITAHMS 110 OTHOLIEHHIO K YCTaHOBJICHHOU NIPOJOJKUTENILHOCTH (A7 KK 0T0
rOCyapCTBEHHOI'O aTTECTALIUOHHOTO UCIIBITAHUS).



