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1. OBIIME MMOJOXEHUSA

1.1. HopmaTuBHbIe IPaBOBbIE JOKYMEHTHI H JIOKAJbHbIE AKThI

IIporpamma rocy1apCTBEHHOM UTOTOBOM aTTECTAIIMU COCTABIICHA B COOTBETCTBHUH CO CICAYIOIIMMU HOPMATUBHBIMH IIPABOBBIMU
1 JIOKaJIbHBIMU aKTaMU:

- @enepanbHblii 3ak0H 0T 29.12.2012 1. Ne 273-D3 «O6 obpa3osanuu B Poccuiickoit Denepariumy»;

- ®enepalbHBIN TOCYIapCTBEHHBIN 00pa30BaTeIbHBINA CTAaHAAPT BBHICIIIETO 00pa30BaHuUs - OaKaJlaBpyaT 110 HAPABICHUIO
noarotoBku 43.03.01 Cepsuc (nmpuka3z Muno6puaayku Poccun ot 08.06.2017 r. Ne 514) (nanee - ®I'OC BO);

- [Topsimok opraHM3aIiy U OCYIIECTBICHUS 00pa30BaTEIbHOMN NEATEIHPHOCTH IO 00pa30BaTEIHHBIM IIPOTpaMMaM BEICIIIETO
00pa3oBaHus — MporpaMMamM OakajaBpuaTa, IporpaMMam CIICIHATUTETa, MPOTPaMMaM MaruCTPaTyphl, YTBEPKIACHHBIN
npuka3zoM MuHoOpHayku Poccun ot 06.04.2021 Ne 245;

- [Topsinok mpoBeneHusI FOCY IapCTBEHHOI UTOTOBO# aTTeCcTaIMK 0 00pa30BaTeIbHBIM MIPOrpaMMaM BhICIIIETO 00pa3oBaHUs —
mporpaMMaM OakaiaBpHara, IporpaMMaM CHEeNHAIATETa U IIPorpaMMaM MaruCTPaTyphl, YTBEP)KICHHBIH TPUKa30M
Muno6pHnayku Poccun ot 29.06.2015 1. Ne 636;

- JIOKaJIbHBIE HOPMATHBHBIE aKTHl Y HUBEPCHUTETA IO OCHOBHBIM BOIIPOCAM OPTAaHHM3AIHHU M OCYIIECTBICHHUS 00pa30BaTeIbHON
JICSITETIBHOCTH.

1.2. Heapb 1 3a7a4u rocy1apcTBEeHHOI HTOrOBOM aTTecTAlMU

Ilens rocymapcTBeHHO# nToroBoi arrectaruu (['MIA): onpeneneHne COOTBETCTBHSI PE3YJIFTATOB OCBOSHUS 00yUJaIONTUMHCS
OCHOBHOH TNpodeccroHatbHOoN o0pasoBaTenbHoi nporpaMmsl (OITOIT) coorBeTcTByIOmINM TpeboBanusIM DenepaibHbIN
TOCYJapCTBEHHBIN 00pa30BaTEeIIbHBIN CTAHAAPT BHICIIETO 00pa3oBaHMs - OakagaBpHaT MO HampaBJieHHIO moarotoBku 43.03.01
Cepsuc (npruka3 MunoopHayku Poccun ot 08.06.2017 r. Ne 514), HanpaBieHHOCTb (poduib) YpaBieHHe IpeIpUsTUIMA
0OIIECTBEHHOTO MTUTAHUS.

3agaun rocy1apCTBEHHON UTOTOBOM aTTECTAIIUU:

— OIIPEJCITUTh YPOBEHb COPMHUPOBAHHOCTH YHUBEPCATIbHBIX, 00IIECIPOPECCHOHANBHBIX U MPOPECCUOHATBHBIX KOMITCTCHITHI (B
3aBHCHMOCTH OT BEIOPaHHOTO BHAA MPO(MECCHOHATBHOI [Ie-SITeIHPHOCTH) Y BRITYCKHAKA B COOTBETCTBHU ¢ TpeboBaHusiMu OI'OC
BO no nanpasnenuto moarotosku 43.03.01Cepauc, HanpaBieHHOCTD (Tipoduis) YpasieHUe NpeIpUsATHIMEA 00IIECTBEHHOTO
MUTaHUS, HEOOXOAUMBIX TS 3 (GEKTHBHOTO PEIICHIS KOMIUICKCHBIX 3a]ad CIICIIHANIICTA B TaHHOH cepe nesTeIbHOCTH;

— CHCTEMAaTU3UPOBaTh, 3aKPCIHUTh M PACIIUPUTH TCOPETUUCCKUC 3HAHUS U MPAKTHYCCKHE YMEHUS U HABBIKH, MTOJTyUYCHHBIC B
pe3yibTaTe OCBOSHHS 00pa30BaTENFHON IIPOTPaMMBI U IPAME-HUTD WX MIPU PEIICHUH KOHKPETHBIX MPUKJIATHBIX 337134,

— Pa3BHTh M 3aKPEIHUTh HABBIKUA CAMOCTOSTEIBHON paOOThI M OBJIAJICHUS METOOJIOTHEH HC-CICIOBAHNUS, aHAIN3a HHPOPMALTUU
TIPY BBIITOJTHEHUH BBITTYCKHOW KBaJTHU(UKAIIMOHHOW PaOOTHI;

— JIOCTUYb SAMHCTBA MUPOBO33PEHUYCCKOM, METOOIOTMICCKON 1 POPECCHOHATBHO MOI0-TOBKH BBIMMYCKHHKA, a TAKIKE
OTIPENIeIIEHHOTO YPOBHS KYJIbTYPHI;

— OIPEJCITUTh YPOBEHb TOTOBHOCTH (CIIOCOOHOCTH) BBIITYCKHUKA K BBIMOJHEHHIO MTPOGECCH-OHATIBHBIX 3a7[a4y, B COOTBETCTBUH C
tpedoBanusamMu GI'OC BO no Hanpasiaeruo moarotoBku 43.03.01Cepsrc, HanpaBieHHOCTD (TIpo¢wib) YpaBieHUE
TOPEANPUITHAMHU OOIIECTBEHHOTO MTUTAHUS.

1.3. MecTo rocyaapcTBeHHOIl HTOTOBOI aTTecTanuu B cTpyKType ocBoenuss OIOII

locynapcTBeHHast UTOTOBas aTTecTanus SIBISIETCSl 0a30BOH YacThIO TpeThero O0ka mporpammel Oakanaspuata (b3) mo
HanpasyieHuro moarotoBku 43.03.01Cepauc u 3aBepiaercs nprcBoeHreM kBanudukaiuu — bakanasp. ['ocyrapcTBeHHas
UTOTOBAs aATTECTALNS IPOBOAMUTCS B POpPME KOHTAKTHOM PabOTHI M caMOCTOSITENbHON paboThl 00yyatomuxcs. B coorBercTBHN ¢
y4eOHBIMH ITaHAMH 110 HampaBieHuio moarotosku 43.03.01CepBuc, HanpaBiIeHHOCTH (MPo¢hMIb) YIpaBieHne IPeaTPUATHIMH
0O0IIECTBEHHOTO IMTaHUS TOCYIAPCTBCHHAS! NTOTOBast aTTECTAIMS BKIIOYAET 3aIUTY BBITYCKHOH KBaNN(HKaIMOHHON paboThI,
BKJIFOYAsl HOATOTOBKY K MPOLIEAYPE 3alIUThl M IPOLEeNypy 3auThl. K rocyaapcTBEHHONH UTOIOBOW aTTECTALUK AOITyCKaeTCs
oOydatommuiics, He IMEIONNH aKaJeMUYeCKOH 3a/I0JPKEHHOCTH M B TIOJTHOM 00beMe BBITIOJIHUBIIMK YIeOHBIN IJIaH
(MHIUBHU Ty aIbHBIN yU4eOHBIH IT1aH).

O0beMm pabovero BpeMeHH, BBIICIEHHOTO Ha KOHTAKTHYIO paboTy C IperogaBaTelieM H Ha CaMOCTOSTENbHYI0 paboTy CTYJJCHTOB

Kypc 5

— Hroro
Bup 3ansatuit v PIT

CamocTosTeNbLHAs 10 |10 (10 |10
pabora moj

PYKOBOJICTBOM
MperoaaBaress

B Tom uncne B popme | 36 [ 36 |36 |36
MPAKT.MOATOTOBKH

Konrakrthas pabora 10 |10 |10 |10

Cam. pabota 530 | 530 | 530 | 530

Hroro 540 | 540 | 540 | 540

2. TPEBOBAHUA K PE3YJIbTATAM OCBOEHHMS OIIOII



B cBsi3u ¢ TeM, 4TO Bce yHUBEpCaJbHbIE U 00IIENPO(eCCHOHATBHBIE KOMIIETEHIINH, a TaKXKe MPO(hecCHOHATbHBIC KOMIETEHIINH,
OTHECCHHBIC K TEM BUAaM MPOPECCUOHANBHON eI TeIBHOCTH, Ha KOTOphie opucHTupoBana OITOII, BkiarodaroTcs B HAOOP
TpeOyeMBIX pe3yabTaTOB OCBOCHUS IporpaMmbl OakanaBpuara (1. 5.5. ®T'OC BO), Ha rocy1apcTBEHHYIO HTOTOBYIO aTTECTAITUIO
BBIHOCHTCS OIICHKA C(HOPMUPOBAHHOCTH HIKCIICPCUYUCICHHBIX KOMITCTCHIIUH.

OIIK-1:Cnoco6eH NpuMeHATH TEXHOJIOTHYeCKHe HOBAlMU M COBPeMEeHHOe ITPOrpaMMHOe odecneyeHne B cpepe cepBuca
OIIK-1.1: 3HaeT TeXHOJOTHUECKUE HOBAIMK M HH(GOPMAIIMOHHOE 00ECIICUeHIH B cpepe cepBuca

OIIK-1.2: YMeeT ocylecTBISATh NOUCK M BHEAPEHHE TEXHOJIOTMUECKUX HOBAIMHA U COBPEMEHHBIX IPOrPAMMHBIX NIPOAYKTOB B
npodeccHOHANBHYIO CEPBUCHYIO JIESITEIILHOCTD

OIIK-1.3: BiiageeT HaBbIKaMy IPUMEHEHUsI TEXHOJIOTHYECKUX HOBAIMH M MCIIOIB30BaHUs OOLICTIPUHITOTO IIPOrPaMMHOTO
obecmieueHns B cepe cepprca

OIIK-2:Cnoco0eH ocylIecTBJIATH OCHOBHbIE (YHKIIMH YIPABJIeHUSI CEPBUCHOM 1eTeJILHOCTHIO
OIIK-2.1: 3HaeT nenu ¥ 3a/1a4d YIIPaBIeHAS CTPYKTYPHBIMH NOpa3AeNICHISIMA IPEATIPISITAN ceprl cepBrca

OI1K-2.2: YMeeT UCIosib30BaTh OCHOBHBIE METOJIBI M IPUEMBI TUTAHUPOBAHHUS, OPTaHU3AIMH, MOTHBAIIMHA U KOOPAWHALINN
JISSITEIBHOCTH NPSANPHUITHH (TTOIpa3AeICHUI PEeIIPUATHIi) Cephl CepBUCA

OIIK-2.3: Brageet HaBBIKaMU KOHTPOJIIS ACATEIFHOCTH MPENNPUATHH (TI0Apa3AeTIeHHN IPeATIpUATHI) chephl cepBHca

OIIK-3:Cnoco0eH o0ecrieunBaTh TpedyemMoe KauecTBO NMPOLecCOB 0Ka3aHUsl yCJIYyr B M30paHHoii cepe npodeccuonaabHoM
JIesATeTbHOCTH

OIIK-3.1: 3HaeT MeTOBI OIIEHKH KaYeCTBa OKAa3aHUS YCIyT ¢ yUYETOM MHEHHS MOTpeOUTEIeH U 3aMHTEPECOBAHHBIX CTOPOH
OIIK-3.2: YMeer obecrieunBaTh OKa3aHUE YCIYT B COOTBETCTBUH C 3asBJICHHBIM Ka4eCTBOM

OIIK-3.3: BnageeT OCHOBHBIMHU IOJIOKEHUSMH CUCTEMBI MEHEIX)KMEHTA KauecTBa B COOTBETCTBUU co cTtanaaptamu MCO 9000
OIIK-4:Cnoco0eH ocylIecTBJIATH HCCIeI0BAHUE PHIHKA, OPraHU30BbLIBATH MPOJAKH U MPOABHKEHUE CEPBUCHBIX MPOAYKTOB
OIIK-4.1: 3HaeT OCHOBHBIE METO/IbI MPOJIAXK YCIYT, B TOM YUCIIE OHJIAH

OIIK-4.2: YMeeT oCymecTBISITh MapKeTHHTOBBIC HCCIICIOBAHI CEPBUCHOTO PHIHKA, TOTPeOUTENCH, KOHKYPEHTOB

OIIK-4.3: Bnageet HaBbIKaMH NPOJABUKEHUS YCIYT IO OCHOBHBIM HAIpPaBJICHUSIM, B TOM YHUCIe B ceTH MHTepHET

OIIK-5:Cnoco0eH NpuHUMATH IKOHOMHYECKH 000CHOBAHHbIE pellleHNsl, 00ecnedYuBaTh IKOHOMUYECKYI0 I(pPeKTHBHOCTH
opranu3zaunuii u3dpannoii cepsnl npogeccuoHAILHOM AeATEeIbLHOCTH

OIIK-5.1: 3HaeT MeTOUKHU pacueTa, OIEHKH 1 aHaJIN3a OCHOBHBIX MPOU3BOJACTBEHHO- YKOHOMUYECKUX MTOKa3aTese CepBUCHON
JeSTeTHbHOCTH

OIIK-5.2: YMeeT 000CHOBBIBATh 3KOHOMHYECKYIO HEOOXOAUMOCTD U LIEJIECO00Pa3HOCTh MPUHATHS PEILICHUH U
OCYIIIECTBICHUH IPOECCHOHATIBHOMN NesATeIbHOCTH

OIIK-5.3: Brageet HaBBIKaMU 0OecIieYeHUs SKOHOMUYECKOW ACATENEHOCTH OpTraHu3alu CPeprl cepBUCca
OIIK-6:CrniocoGeH MpuMeHSITH B TPo(heccHOHATBHOI eATeT-HOCTH HOPMATHBHEIE IPABOBBIE aKTHI B chepe cepBHca

OIIK-6.1: 3naeT 3akoHOAaTENHCTBO Poccuiickoit @enepanuul o MperoCcTaBICHNH YCIyT, HEOOXOANMYI0 HOPMAaTHBHO -TIPAaBOBYIO
JIOKYMEHTAITHIO TS IS TEIbHOCTU B M30paHHO# chepe mpodecCHoHaIbHON 001acTH

OIIK-6.2: YMeeT 000CHOBaHHO IPUMEHSATh HOPMATHBHO-TIPABOBYIO JOKYMEHTAIIHIO B O0JIACTH CBOEH TPOQecCHOHANBHOM
JeSITeTbHOCTH

OIIK-6.3: Biageet HaBBIKaMHU TOKYMEHTOOOOPOTa B COOTBETCTBUHU C HOPMATUBHBIMU TPeOOBaHUAMHU
OIIK-7:Cnoco0eH o0ecrie4uBaTh 6€301aCHOCTH 00CJIY:KHBAaHUSI IOTPeduTe el U cod/roieHue TpedoBaHU i
3aHHTEepPecOBAHHBIX CTOPOH HA OCHOBAHHH BHINMOJIHEHHS] HOPM U MPABUJ OXPAHBI TPY/AA U TEXHUKH 6€30MaCHOCTH

OIIK-7.1: 3naer TpeboBaHus 6€30MaCHOT0 0OCTYKUBaHUsI, OXPAHbBI TPY/1a U TEXHUKU O€30MMaCHOCTH
OIIK-7.2: YMeeT coOM01aTh MOJIOKEHNSI HOPMATHBHO-IIPABOBBIX aKTOB, PETYIUPYIOIINX OXPaHy TPY/Ia U TEXHUKH 0€30TIaCHOCTH

OIIK-7.3: Brageet HaBBIKaMU 0€30ITIaCHOT0 OOCITY>KUBaHHS MTOTPEOUTETICH

OIIK-8:Cnoco0eH mOHUMATH MPUHIMIBI PA00THI COBPEMEHHBIX HH(POPMAIIMOHHBIX TEXHOJIOTHH U HCMOJIB30BATH UX IS
peuieHus 3a1a4 NpodecCHOHAIBHOM AeATeIbHOCTH

OIIK-8.1: 3naeT nporeccsl, METOIbI TIOKMCKa, cOOpa, XpaHEeHHs, 00paOOTKH, TIPEICTABICHHS, PaCIpOCTpaHEeHUI HHYOPMALUH 1
CIOCOOBI OCYIIECTBIICHUSI TAKUX TIPOLIECCOB U METOIOB (MH(GOPMAIIOHHBIE TEXHOJIOTHUH); COBPEMEHHbIE HHCTPYMEHTAaJIbHBIE
Cpeibl, TPOrpaMMHO-TEXHIUYECKHE IIaT(GOPMBI U ITPOTPaMMHBIE CPEJICTBA, B TOM YHCIIE CHCTEMBI HCKYCCTBEHHOTO HHTEIIICKTA,
WCTIONIB3YEMBIE JUIS PEIIeHHS 3a7a4 MPo(hecCHOHATFHON AeATENIEHOCTH, U IPUHINIIBI UX PaOOTHI

OIIK-8.2: YMeeT BBIOMPATh U MCHOJIB30BaTh COBPEMEHHbIE HH(POPMAaMOHHO-KOMMYHHUKAIIMOHHBIE ¥ MHTEJIEKTyalbHbIE
TEXHOJIOTHH, HHCTPYMEHTAIBHBIE CPEIIBI, TPOrPaMMHO-TEXHHYIECKHE TUIAT(GOPMBI B TPOTPaMMHBIE CPEICTBA ISl pEIICHHS 33124
npodeccroHaIbHOH NeaTeNIbHOCTH; aHATM3UPOBATh NpodeccroHaNIbHBIE 331a4H, BEIOUPATh U UCII0JIB30BATH MTOIXO/ISIIHE
MHPOPMALMOHHBIE TEXHOJIOTHI

OIIK-8.3: Brageet HaBBIKaMu pabOTHI C JAHHBIMHU C ITIOMOIIBIO0 HH(GOPMAITMOHHBIX TEXHOJIOTHI; HAaBBIKAMU IIPUMEHEHUS
COBPEMEHHBIX MH()OPMAMOHHO-KOMMYHHKAIIHOHHBIX U HHTEJUIEKTYaJIbHBIX TEXHOJIOTHH, HHCTPYMEHTAIIBHBIX CPe/,
MPOTPAMMHO-TEXHHYECKUX TIaT(OPM M IPOTPAMMHBIX CPEJICTB JUIS PEIICHNUS 3a/1a4 MPO(HECCHOHATIBHOM eSTeTbHOCTH

IIKC-1:Cnocooen OPraHU30BbIBATD, IVIAHUPOBATH H KOHTPOJHUPOBATH A€ATCJIbHOCTD NOAYHHECHHBIX 10 YIIPABJICHUIO
MPOEKTaAaMM B CE€pPBHCE, MPOBOJAUTDL IKCIIEPTU3Y U TUATHOCTUKY 00bEeKTOB CepBHCa, a TaK)K€e MOTUBHPOBATH U o0ecrneuynBaThb
HUX JOSAVIBHOCTD B paMKaX CBOUX N0/’KHOCTHBIX MOJTHOMOY M

[IKC-1.1: 3naet MeTOANKY OpraHU3aNNH, IUTAHUPOBAHMS, KOHTPOJISI 1 MOTHBHPOBAHUS COTPYIHIUKOB OPTaHN3AIINH HA OCHOBE



MPUKIIATHOTO IporpaMMHoro obecriedenus s opranmzanuii (CRM-cucteM), METOIbI THArHOCTUKY OOBEKTOB CEPBHCA
[IKC-1.2: YMeeT cocTaBiATh IU1aH pabOTHl MOAYMHEHHBIX, KOHTPOJIHPOBATH KAYECTBO PaOOTHI HOAYNHEHHBIX, KOHTPOJIUPOBATh
TEXHUYECKUE ¥ CAHUTAPHBIC YCIOBUS B CTPYKTYPHBIX MOJIPA3/ICICHUSIX, IPOBOJANTE KCIIEPTU3Y OOBEKTOB CEPBHCA

TTKC-1.3: Bnaneet HaBbikamu 3 (PEKTHBHON KOMMYHHKAIMH C TTOTMMHEHHBIMH, MIPOBEICHHUS SKCIIEPTU3HI U TUArHOCTHUKH
00BEKTOB CepBHCa

IKC-2:Cnioco0eH 0CylIeCTBIATH H KOHTPOJIHMPOBATH KAYeCTBO TEXHOJIOIHYECKOr0 MPoIlecca cepBuca, ero napamMeTpoB u
HCNOJIb3yeMBIX PECYPCOB B TeKYIIeil 1eATeTbHOCTH NPeANPUATHIl 001eCTBEHHOT0 MU TAHUS

TTKC-2.1: 3HaeT TEXHOJOTHIECKHUE MPOIIECCHl OKA3aHUsl YCIIYT, PETIaMEHT MPEIOCTABICHUS YCIYT MPESIIPUIATHNA 00IIIECTBEHHOTO
MUTAHUS

[IKC-2.2: YMeeT onpenensTh MOKa3aTeIn KauecTBa Ipoiecca 00CIy)KHBaHMs HA TIPEANPHUATHSIX OOIIECTBEHHOTO MTUTAHUS
[IKC-2.3: Brageer HaBBIKaMH OIICHKH Ka4ecTBa IpoIiecca 00CTyKUBaHUS HA MPEATPHIATHAX 0OMECTBEHHOTO ITUTAHUS

IIKC-3:Cnoco6en BoicTpauBaTh 3¢ peKTHBHbIE MPOdecCHOHATbHbIe KOMMYHUKAIIMUA B KOHTAKTHOI 30He MpeANpUATHS,
NPOBOAUTH BCTPEYH, MePeroBOpbl M Mpe3eHTALMH YCJIYT, 0Ka3bIBaeMbIX NPeANPUsTHEM 00IEeCTBEHHOI0 IIMTAHUS,
noTpeduTeNIsIM, MAPTHEPAM M APYTMMH 3aHHTEPECOBAHHBIM CTOPOHAM, B TOM YHCJIe HA HHOCTPAaHHOM(bIX) sI3bIKe(aX)

TIKC-3.1: 3HaeT METOANKY, ITPABHIIa U TEXHOJOTHH OPTaHU3AIMH MTPOBEICHUS MEPONPUATHN M QYHKIIMOHUPOBAHUS KOHTAKTHOM
30HBI IPEANPUATHI cepBHUCa

[IKC-3.2: YMeer y4acTBOBaTh B OpraHH3alMK BCTPEY, IPUEMOB, IPE3CHTALNI U COBEPILIEHCTBOBATh Pa0OTy KOHTAKTHO 30HEI

IIKC-3.3: BrazicetT HaBbIKaMH OpTaHU3AIlUH IPOBEACHUS MEPOIIPHUATHI U pPaOOTHI KOHTAKTHON 30HBI MPEIPUATHS B
COOTBETCTBHH C COBPEMEHHOM COCTOSHHEM TEXHHUKH, TEXHOJIOTHH, IIOTPEOHOCTAMH KINEHTOB

ITKC-4:Cnoco0eH ocylecTBJISITh MPOEKTHYIO 1eSITeIbHOCTh B PAMKaX 00y4YeHHs CIy:KeHHeM /ISl pelleHusl COIHATbHO
3HAYMMBbIX 32/1a4, HATNPABJIEHHBIX HA PA3BUTHE I'PAKIAHCTBEHHOCTH, COUATBHONH 0TBETCTBEHHOCTH, IATPHOTH3MA,
JINIEPCTBA, IPAKIAHCKOH COJIMIAPHOCTH U TPAIUIIMOHHBIX IEHHOCTeli, B TOM uncie B mpodeccuoHaILHOIL cdepe,
CONMAJILHOI MPaKTHKe, U pedieKCHH CBOei 1esiTeJIbHOCTH

[TKC-4.1: 3HaeT 0OCHOBHBIE 3TAIlBl K METOJIbI Pa3pa0OTKH NPOEKTOB, MPUHIIMIIBI M TIPaBUJIa MPAKTHYECKOHW pearn3ainy poeKTa
IIKC-4.2: YMmeet pa3pabaTeiBaTh COIMAIBHO 3HAUYUMBIC IPOEKTHI B YCIOBUSAX PECYpPCHBIX, HOPMAaTHUBHBIX U 3THUECKUX
OTPaHWIEHUH, PETYISIPHOTO MPOBEACHUS PE(ICKCUBHBIX MEPOIIPHATHH B IIEIAX Pa3BUTHS IPa’KAaHCTBEHHOCTH U
npodeccronanuzma

ITKC-4.3: BrnaseeT HaBbIKaMH MPAKTUYECKOMN peann3aliiy COMATLHO 3HAYUMBIX MIPOSKTOB B MPOQeCcCHoHaIbHOI chepe ¢
YYETOM OCO3HAaHHOT'O BBIOOPA IIEHHOCTHBIX OPHEHTHUPOB U IPAXKIAHCKON TO3UINH, COITMATbHON OTBETCTBEHHOCTH, TATPHOTHU3MA
Y TUJEPCTBA, pehIeKCHH CBOCH NEeATEIBHOCTH

YK-1:Cnoco6eH ocymecTBJIATh MONCK, KPUTHYECKHI aHATIH3 U CHHTe3 HHGOPMAIINH, NPUMEHATH CHCTEMHBIH MOXXO0 ISt
pellieHHs MOCTABJEHHBIX 32124

YK-1.1: 3naeT npuHuunsl c6opa, ordbopa u 06001IeHNs HHGOPMALINK, METOMKHA CUCTEMHOTO MOJIX0/1a JUIsl PEIICHUS
npodeccroHaNbHBIX 3a/1a4

YK-1.2: YMeer aHanM3upoBaTh U CUCTEMATH3UPOBATh Pa3HOPOHBIE JAHHBIE, OLIEHUBATH AP PEKTUBHOCTH MPOLEYp aHaIn3a
npoOJIeM U MIPHUHSATHS pelieHni B Tpo(eCCHOHAIBHOM AeATeTbHOCTH

YK-1.3: Bnageer HaBbIKaM# HAy4HOTO IIOMCKA M IPAKTUYECKOW paboThl ¢ MHPOPMAIIMOHHBIMH UCTOYHUKAMK; METOJAMU
HNPUHATHS PELICHUN

YK-10:Cnoco6en ¢popMupoBaTh HETEPIUMOE OTHOLIIEHHE K MPOSIBJIEHUSIM IKCTPEMHU3Ma, TEPPOPU3MA, KOPPYINIIHOHHOMY
MOBEICHUIO U MPOTUBOAECHCTBOBATH UM B NIPO()eCCHOHAIBHOM AeATeIbHOCTH

YK-10.1: 3naet nepeyeHs OCHOBHBIX HOPMAaTHBHBIX IPABOBBIX AKTOB O MPOTHBOACHCTBUH SKCTPEMU3MY, TEPPOPUMY U
KOPPYTIILHH, a TAKXKE UX OOIIMX MOJI0KEHHUH; IIOHATHE COCTaBa MIPABOHAPYIIEHNS KOPPYIIIMOHHOTO, 3KCTPEMHUCTCKOTO,
TEPPOPUCTUYECKOTO XapaKTepa U OTBETCTBEHHOCTH 32 X COBEPIICHUE

YK-10.2: YMeeT opueHTHPOBATHCSA B CHCTEME TPOTHBOACHCTBUS NMPOSBICHUAM 3KCTPEMHU3Ma, TEPPOPU3Ma U KOPPYIIIIHH;
HaXOJMTh d(PPEKTUBHBIEC PEIICHHS B IPO(HECCHOHATBHON AEATEIBHOCTH C LENBI0 MPOQIIIAKTHKHN TIPOSIBICHUN SKCTPEMH3Ma,
Teppopu3Ma, KOppYNIUHU 1 00pHOBI C HUIMHU

YK-10.3: Biageet HaBbIKaM¥ MPAMEHEHHS MeP IO MPOPHUIAKTHKE MPOSBICHUH SKCTPEMU3MA, TEPPOPH3MA U KOPPYIIIIUU
YK-2:CnocodeH onpenesisiTb KPYyT 3324 B paMKaX MOCTABJIEHHOI 1eJIM U BBIOUPATH ONTHMAJbHBIE CIOCOOBI UX pelIeHus],
HCXO/S U3 IefiCTBYIOIINX MPABOBBIX HOPM, HMEIOIINXCS PecypcoB U OrPaHHYeHHI

VYK-2.1: 3naeT He0OXOAMMBIE ISl OCYIIECTBICHHUS MPOGECCHOHATBHON NesITeIbHOCTH PABOBBIE HOPMBI M METOIOJIOTHYECKHUE
OCHOBBI IPUHSTHUS YIIPABIECHUECKOTO PELICHUS

VYK-2.2: YMeeT aHaNH3UPOBATh AIbTEPHATHBHBIE BAPUAHTHI PEIICHUH IS TOCTHKECHNSI HAMEUCHHBIX PE3yJIbTaTOB;
pa3pabaThIBaTh IJIaH, ONIPECISITh IIeIeBbIe 3Tallbl 1 OCHOBHBIE HAIIPABICHHUS padoT

YK-2.3: Bnageer MeToauKamMu pa3pabOTKH LETH U 3a]1a4 IPOSKTa; METOJaMH OLIEHKH ITPOI0JDKUTEIBHOCTH M CTOUMOCTH
MPOEKTa, a TAaKXKe MOTPEOHOCTH B pecypcax

YK-3:Cnoco0eH ocylecTB/IATh COLHATIbLHOE B3aNMO/IelicTBHE H Peau30BbIBATh CBOIO POJIb B KOMaH/ie

YK-3.1: 3naet tunosnoruio u $pakTopsl GOPMUPOBAHUS KOMAH/I, CIOCOOBI COLMAILHOTO B3aUMO/ICHCTBUS; UMEET ITPEACTaBICHNE
0 Ipupojie KOHIINKTA U CLIOCO0aX UX PEryIUPOBaHH

VYK-3.2: YMmeer AelicTBOBATh B TyXe COTPYIHUYECTBA; IPUHIMATE PEIICHHUS C COOIIOJCHUEM 3THYECKUX MPUHITUIIOB X
peanu3anuy; ymMeeT NPeooIeBaTh CTPECCOBBIE COCTOSIHUSA U YIIPABIATH YMOLUSAMM; MPOSIBIATh YBaXKEHNUE K MHEHUIO U KyJIBType
JPYTUX; OTIPENIENATh IIeTH U padoTaTh B HANIPABIICHUH JHYHOCTHOTO, 00pa30BaTeNFHOTO M MPO(HECCHOHATIHFHOTO pOCTa

VYK-3.3: Bnageer HaBbIKaMu pacipeeieHus poJiel B YCIOBHAX KOMAHIHOTO B3aUMOJICHCTBUS, METOIaMHU OLIEHKH CBOUX



HeﬁCTBHﬁ, IJIaHUPOBAHUA U YIIPABJICHHUA BPEMCHEM; BJIaJACCT TCXHOJIOI'UAMU HEHACUJIILCTBCHHOT'O O6III€HI/I$I

VK-3.4: 3HaeT MoHATHE WHKITIO3UBHON KOMIIETEHTHOCTH, €€ KOMIIOHEHTBI U CTPYKTYPY; OCOOEHHOCTH MPUMEHEHHUsT 0a30BBIX
JNe(PEKTOIOTMICCKUX 3HAHUH B COIMATBHON 1 TpodeccuoHanbHON cdepax

YK-3.5: YMeer miiaHHPOBATh M OCYIIECTBIIATE MPO()ECCHOHANBHYIO ACSITEIBHOCTD C JIUIIAMHU C OTPAHNICHHBIMH BO3MO)KHOCTSIMHU
3JI0POBbsSI U HHBAJIHIAMH

VK-3.6: Bnageer HaBbIKaMHU B3aUMOJICHCTBUS B COIMATLHOM U TIPOGECCHOHATBHON cepax ¢ JIMIaMHU ¢ OTpaHUICHHBIMHU
BO3MOXKHOCTSIMH 37I0POBbsI U HHBAJIUAaMU

YK-4:Cnoco0eH ocylecTBJIATH 1€J10BYI0 KOMMYHHKALMIO B YCTHOH M MUCbMEHHOIT (opMax HA rocy1apCcTBEHHOM SI3bIKe
Poccuiickoii @egepanun 1 HHOCTPAHHOM(BIX) fI3bIKE(aX)

YK-4.1: 3HaeT npUHINTBI TOCTPOCHHUS YCTHOTO W MICEMEHHOTO BBICKA3bIBAHMS Ha TOCYJaPCTBEHHOM S3BIKE; TPEOOBAHUS K
JICIIOBOM YCTHOM M MUCBMEHHON KOMMYHHUKAIIUH;, CTUIIN OOIIECHHS HA PYCCKOM SI3BIKE B 3aBUCHMOCTH OT LICJIH U YCIIOBUI
MapTHEPCTBA

YK-4.2: YMeeT npuMeHATh Ha MIPAKTHKE YCTHYIO U MIACBMEHHYIO JISIOBYI0 KOMMYHHKAIIUIO HA PYCCKOM SI3BIKE C YIETOM
0COOCHHOCTEH CTHIUCTUKY O(DUIIUATIBHBIX U HEO(PHUIIUATBHBIX THCEM

YK-4.3: Bnageer METOAMKOM COCTABICHUS CYXKJICHUS B MEXKIMYHOCTHOM JIEJI0BOM OOILIEHUH Ha TOCY/IapCTBEHHOM SI3bIKE
Poccutickoit @eneparun ¢ IpUMEHEHHEM aICKBATHBIX SI3BIKOBBIX (DOPM U CPENICTB; HABBIKAMH ITyOIIMYHOTO BBHICTYIUICHHS Ha
PYCCKOM SI3BIKE C YYETOM ayTUTOPHH U LeJiel 00IeHns

YK-4.4: 3HaeT npuHIHUIIBI TOCTPOSHHS YCTHOTO U MMMCBMEHHOTO BBICKAa3bIBaHMUS, TPEOOBAHUS K EJI0BOH YCTHOW M MUCbMEHHOM
KOMMYHHKAIIMXA Ha HHOCTPAHHOM SI3BIKE

VYK-4.5: YMeeT npuMeHATh Ha IPAKTHKE YCTHYIO U MHCBMEHHYIO JIEJIOBYI0 KOMMYHHKAIIMIO; BBITOIHATD I JIMUHBIX LieIel
nepeBos O(UIIHANBHBIX U MPO(ECCHOHANBHBIX TEKCTOB C MHOCTPAHHOTO SI3bIKA HA PYCCKUH, ¥ C PyCCKOTO - HA HHOCTPaHHBIN

YK-4.6: Bnageer METOIUKON COCTABICHUS CY>KACHUS B MEKIIMIHOCTHOM JEJIOBOM OOIICHUN Ha MHOCTPAHHOM SI3BIKE, C
MPUMEHEHUEM aJICKBATHBIX S3BIKOBBIX ()OPM M CPECTB; HABBIKAMH YCTHOTO MPEACTABICHHS PE3Y/IbTATOB CBOCH NEATCILHOCTH Ha
MHOCTPaHHOM $I3bIKE€, B TOM YHCJIE BEACHUS TUCKYCCUH

YK-5:Cnoco6en BOCHPUHUMATH MEKKYJIbTYPHOE pa3Ho0Opa3ue 00111eCTBa B COUATBHO-HCTOPUYECKOM, 3THUECKOM U
¢unocodckomM KOHTEKCTAX

YK-5.1: 3HaeT ocHOBHBIE KaTeropuu GpuiIocopuu, 3aKOHbI HCTOPUUECKOTO Pa3BUTHSL, OCHOBBI MEXKKYJIbTYPHOU KOMMYHHKAIUH

YK-5.2: YMeer BecTH KOMMYHHKALIUIO B MUPE KyJIbTYPHOTO MHOT0O0pa3us ¥ JJIEMOHCTPHPOBATh B3AaHMOIIOHUMaHUE MEKIY
00yJaoMUMHUCS — IPEJCTABUTEISIMH PA3IHMYHBIX KYJIBTYpP C COOMIOJICHUEM 3THUECKUX U MEXKYJIBTYPHBIX HOPM

YK-5.3: Bnageer npakTH4eCKMMHU HaBBIKAMH aHaIn3a GUIOCOPCKUX U HICTOPUYECKUX (aKTOB, OLEHKH SIBICHUI KYJIbTYPBI;
croco0aMu aHalli3a ¥ IepecMOTpPa CBOUX B3MIISIOB B ClIydae pa3sHOTTIACHH M KOH(IMKTOB B MEXKKYIbTYPHOH KOMMYHHKAIIMU

YK-6:Cnocoden ynpaBjiasiTb CBOMM BpeMeHeM, BLICTPAUBATH U Peau30BbIBATH TPAEKTOPUIO CAMOPA3BUTHS HA OCHOBE
NMPUHIUIOB 00pa30BaHus B TeYeHHe Beeil :KU3HI

YK-6.1: 3HaeT OCHOBHBIC IPUHIIMITBI CAMOBOCIIUTAHUS U CaMOOOPA30BaAHNUS, UCXO/Is U3 TPEOOBAHUI PhIHKA TPYAa

YK-6.2: YMeeT 1eMOHCTPUPOBATh yMEHHE CAMOKOHTPOJISI U peIIEKCHH, O3BOJISIOIINE CAMOCTOSTENILHO KOPPEKTUPOBATh
oOydeHwre TI0 BEIOpaHHO! TPaeKTOpHU

YK-6.3: Bnaneet criocobamMu yIpaBiIeHUs CBOCH MMO3HABATEIbHON JESITEIbHOCTRIO U YOBIETBOPATH 00pa30oBaTeIbHbIC
UHTEPECH U MOTPEOHOCTH

YK-7:CnocodeH noaaepkuBaTh J0JKHBIH YPOBeHb GU3NUeCKO MOATOTOBJIEHHOCTH ISl 00ecnevyeHus MOJTHOLEeHHOI
COLMATBbHOM M NPOdecCHOHATBLHOM AeATeJbHOCTH

YK-7.1: 3Haet Buapl GU3NUECKUX yIPAKHEHHI; HAYYHO-TIPAKTHUCCKHE OCHOBBI (DU3UUECKOM KYJILTYPHI U 3I0POBOTr0O 00pasa u
CTHUJISL dKU3HU

YK-7.2: YMeeT npuMeHATh Ha IPAKTHKE PasHOOOpasHbIe cpeacTBa (PU3NIECKON KyIbTYpbI, CIIOpTa U TYPH3Ma JUIs COXPaHEHHUS U
YKPEIUICHHS 3I0POBbS, NCUXO(MHU3UIECKOM OATOTOBKU M CAMOIIOATOTOBKH K OyAyIIe )KU3HH U MPOopeCcCHOHATIBHON
JIeITeIIbHOCTH; MCII0JIb30BATh TBOPUECKH CPEACTBA U METOABI (PU3MUECKOTO BOCITUTAHUS s NPO(ECCHOHAIBHO-THYHOCTHOTO
pa3BuTHs GU3NUECKOTO CAMOCOBEPILEHCTBOBAHMS, (POPMHUPOBaHKUS 3I0POBOr0 00pa3a u CTHIIS XKHU3HU

VK-7.3: Bnaz[eeT CpeaACTBaMH U METOAAMU YKPCIJICHUSI UHAUBUAYAJIbHOI'O 3J0POBb, q)HSH‘IGCKOFO CaMOCOBCPUICHCTBOBAHMSA

YK-8:Cnoco0en co3naBaTh 1 0J1ePKUBATH B II0BCEIHEBHOI KU3HU H B NPO(eCCHOHATBHOMH IesiTeJIbHOCTH 0e30IacHbIe
yCJI0BHS KH3HEeATeTLHOCTH ISl COXPAHEHHs MPHPOIHOIT cpe/ibl, o6ecredeHUs YCTOHYNBOr0 pa3BUTHSA 001IecTBa, B TOM
YHcJie PU YIpo3e M BOSHHKHOBEHHUH YPe3BBIYAIHBIX CHTYal Uil H BOCHHBIX KOH()IHKTOB

VK-8.1: 3HaeT 0OCHOBBI (PU3UOJIOTUN U PAITMOHATILHBIC YCIOBUS IEATEIHHOCTH; aHATOMO-(DU3UOJIOTHYECKHE TIOCIISICTBHS
BO3/ICHCTBY HA YEIIOBEKA TPABMHUPYIOIINX, BPEIHBIX M MOPAKAIOMIUX (PAKTOPOB; METOIBI UCCIICIOBAHUS YCTOMYHBOCTH
(HhYHKIIMOHUPOBAHUS 00BEKTOB U TEXHHYCCKHX CHCTEM B YPE3BBIUANHBIX CHUTYAIHsAX; METO/IbI IIPOTHO3MPOBAHUS UYPE3BBIYANHBIX
CUTyaIMi ¥ pa3padOTKU MOEICH UX MOCIECTBHIA; OPTaHU3AIMIO U BEICHUE IPaXKIaHCKOH 000POHBI Ha 00BEKTE

VK-8.2: YMeeT npoBOIUTH KOHTPOJIb MAPAMETPOB U YPOBHSI HETATHUBHBIX BO3/IEUCTBUN Ha COOTBETCTBUE HOPMATUBHBIM
TpeboBaHusAM; 23PHEKTUBHO MPUMEHATH CPECTBA 3AIMUTHI OT HETATUBHBIX BO3JICHCTBHIA; pa3pabaThiBaTh MEPOTIPHUATHS 110
MOBBIIICHUIO 0€30MACHOCTH U 3KOJOTHIHOCTH MPOPECCHOHATBHON NEeSITeIPHOCTH; OCYIIECTBISATh OS30MACHYI0 U SKOJIOTUIHYIO
JKCILTyaTalrio CUCTEM B 00BEKTOB; TUIAHUPOBATH MEPOIIPHUATHSI 110 3aIUTE B YPE3BBIYANHBIX CUTyAIHsIX U (TIPH
HEOOXOIMMOCTH) IPUHIMATh YYaCTUE B IPOBEICHUH CIIACATEIILHBIX U APYTHX HEOTIOKHBIX PabOT NP JIUKBUIA I
MOCJIEACTBUM UpE3BbIUAliHBIX CUTYaLUil

VK-8.3: BJ'Ia,HCCT MIPpaBOBbIMU, HOPMATUBHO-TEXHUYCCKUMU U OPraHU3allMOHHBIMU OCHOBAMU 0e30IMacHOCTH
KU3HCACATCIIBHOCTU



YK-8.4: 3HaeT 0CHOBHBIE IOJIOKEHHS OOIIEBOMHCKNX YCTaBOB BoopyskeHHsix cui Poccuiickoit denepanuu; opranuzaiuio
BHYTPEHHETO MOPSIKa B OAPA3/IeICHUN; OCHOBHBIE TTOJIOKEHUS Kypca CTPENb0 U3 CTPEIIKOBOTO OPYKHS; YCTPOHCTBO
CTPEIIKOBOTO OPYKHsl, OOCTIPHUIIACOB U PYYHBIX IPaHAT; NpeJHa3HauCHNE, 331a4H ¥ OPraHU3aLUOHHO -IITATHYIO CTPYKTYpY
0O0IIEBOMCKOBBIX OAPA3/IeIICHUI; OCHOBHBIE (DAKTOPBI, ONPEICIIIONINE XapaKTep, OPraHN3alHIo U CIIOCOOBI BEACHUS
COBPEMEHHOI'0 00LIEBOMCKOBOTO 00s1; 00IINE CBEICHHUS O SIEPHOM, XMMHYECKOM U OHOJIOTHYECKOM OPYXKHH, CPEICTBAX €ro
NPUMEHEHNS; IPAaBUIIA TIOBEJCHUS U MEPbI MPO(PHMITAKTUKY B YCIOBHAX 3apa)KEHHUS PaANOaKTUBHBIMH, OTPABIIAIOIINMH
BEILECTBAMH M OaKTepUalbHBIMH CPEJICTBAMHU; TAKTUYECKHE CBOMHCTBA MECTHOCTH, UX BIIMSHHE Ha AEHCTBUS M0Apa3/IelICHUH B
0oeBoii 00CTaHOBKE; Ha3HAUCHHE, HOMEHKJIATYPY M YCIOBHBIE 3HAKH TOMOTpadUISCKUX KapT; OCHOBHBIC CITOCOOBI U CPECTBA
OKa3aHMsI NEPBOM MEJNIIMHCKON IIOMOIIM NIPY PAaHEHHSIX U TpaBMax; TEHICHIIMH U OCOOEHHOCTH Pa3BUTHUSI COBPEMEHHBIX
MEKIyHApOIHBIX OTHOIICHHH, MECTO U Posib Poccni B MHOTONIOIISIPHOM MHUPE, OCHOBHBIE HAIIPABIICHNUS COLUAIIBHO -
9KOHOMHUYECKOT'O ITOJUTHYECKOTO U BOCHHO-TEXHUYECKOTO Pa3BUTHS CTPaHbl; OCHOBHBIE MOJIOKEHHUsI BOeHHO! JOKTpUHBI
Poccutiickoit @enepartum; mpaBoBOE MOJIOKECHNE U MOPSAOK IPOXOKACHUS BOCHHOH CITyKOBI

YK-8.5: YMeeT npaBUIIbHO MPUMEHSTH U BBIMIOJIHSITH MOJIOKCHUS OOIIEBOMHCKUX yCTaBOB BoopyskeHHBIX cuit Poccuiickoit
®deneparuu; OCyIECTBIATh pa30opky U cOopky aBTomara (AK-74) u mucronera (IIM), MOATOTOBKY K 60€BOMY MPUMEHEHHIO
PYYHBIX IpaHat; 000pyI0BATh MO3UIIHIO JUIS CTPEIBEOBI U3 CTPEIKOBOTO OPYKHS; BHIMOJIHATH MEPOIIPUATHSI PaIHAIllHOHHOM,
XUMHUYECKON ¥ OMOJIOTHYECKOM 3aIUThI, YUTATh TOTIOTpadHuecKre KapThl pa3INIHON HOMEHKIIATYPHI; 1aBaTh OIICHKY
MEKTYHAPOJIHBIM BOCHHO-TIOJUTUICCKUM U BHYTPEHHUM COOBITHSM U (PaKTaM C MO3UIMU MaTproTa cBoero OTedecTBa;
MIPUMEHSTD [10JIO)KEHHUSI HOPMAaTUBHO-TIPABOBBIX aKTOB

YK-8.6: Bmameet cTpoeBBIMH IIPHEMaMH HAa MECTE M B ABIDKCHHUN; HABBIKAMH YIIPABJICHUS CTPOSIMHU B3BOJIA; HABBIKAMH CTPEIHOBI
U3 CTPEIIKOBOTO OPYIKHsI; HABBIKAMHU TIOATOTOBKHU K BEICHHIO OOIICBONCKOBOTO 00sI; HABBIKAME MTPUMCHCHHS UHIUBUIYATBHBIX
CPEICTB PagUallHOHHON, XUMUIECKOH U OMOJIOTHYECKON 3aIIUTHI; HABBIKAMH OPHEHTHPOBAHUS Ha MECTHOCTH II0 KapTe U 0e3
KapThl; HABBIKAMU MPUMEHEHHUSI UHAUBUIYAIbHBIX CPEJICTB MEAUIIMHCKON 3alIUTHI ¥ MOAPYYHBIX CPEJICTB AJIs OKa3aHUs EPBOH
MEIUITUTHCKOH IIOMOIIM NPY paHCHHUSAX U TpaBMax; HaBBIKAMHU pabOTHl ¢ HOPMATUBHO-TIPABOBBIMU JTOKYMEHTAMU

YK-9:Cnocoben NPpUHUMATh 000CHOBAHHBbIE JKOHOMHUYECKHUE pelieHus B Pa3INIHBbIX odJacTax KU3HEACATECIbHOCTH

YK-9.1: 3HaeT npuHIUIBI (YHKIIMOHAPOBAHKS CUCTEMbI X03SHCTBOBAHMUS, OCHOBHBIC S3KOHOMUYCCKUE MTOHITHS, HCTOUHHUKH
9KOHOMMYECKOTO pOCTa, TPAHULIBI BMEIIATEIbCTBA FOCYJaPCTBA B JKOHOMUKY

YK-9.2: Ymeer aHanu3upoBaTh HHGOPMALIUIO, HEOOXOIUMYIO JUIsl IIPHUHATHSI 000CHOBAHHBIX IKOHOMHYECKUX PEIICHUH 1
KPUTHYECKH OLICHHBATh BO3MOXKHOCTH YKOHOMHYECKOTO Pa3BUTHS CTPAHBI M OTICIBHBIX CEKTOPOB €€ SKOHOMHKHU

YK-9.3: Bnangeer criocobaMu IoucKa M UCIIOIb30BaHMs HCTOYHUKOB HH(GOPMAIIMHK O TIpaBax U 00I3aHHOCTSAX NOTPeOUTENS
(DMHAHCOBBIX YCIIyT, METOJUKOW aHaJIHM3a OCHOBHBIX MOJOKEHHUI TOroBopa ¢ GUHAHCOBBIMH OPTaHU3ALUSIMHU

3. TPEBOBAHUS K BbIITYCKHOM KBAJIM®UKAIIMOHHOM PABOTE U MNOPAJIKY Ei BBINOJHEHU S

3.1. DTanbl U CPOKM MOATOTOBKH U 3alIUTHI BLIMYCKHOI KBanudukanuonHoii padorsl (BKP)

Ne HaumeHnoBanue 3Tana OTtBeTcTBeHHbII/ Bxoasimue
CpoKk BBINOJIHEHHUS
rana H coJiep:kanue padoT YYACTHUKH JOKYMEHTBI
Onpenenenue Tembl BKP

Pazpaborka u He no3anee, uem 3a 6 3aBeyouuii [Iporokoin 3acenanus
yYTBEpKICHUE IPUMEPHOH | MecaueB 1o Hadana ['HA BBIIycKatomiel kadenpoil, | Bblmyckarommei kadenpsl
tematuku BKP o0yyaromuiics

1

Opranuszanns padorsl Hag BKP

dopMupoBaHuE 3a1aHUs He nozanee 2-x Henens Pykosonutens BKP, 3aganue Ha BKP.
BKP u rpaduka TIOCJIE YTBEPXKICHHUS TEMBI | 00YJaIOIIUICS Kanennapusiii rpadux
BemonHenns BKP BKP BemonHernss BKP
IToaroroBka nToroBoro CornacHo yrBepxaeHHoMy | PyxoBogurens BKP, Texct BKP B OymaxHo# 1
Bapuanta BKP KaJeHIapHOMY rpaduKy oOyyaronuics 3JIEKTPOHHOM BepCUU

2

HOJ’Iy‘IeHI/IC OT3bIBa

CoriacHo YTBEPKACHHOMY

PykoBonurens BKP,

Ot3b1B pykoBoautens BKP

pykoBoaurens BKP KaJeHIapHOMY IpaduKy oOyJaromuiics

IIpoBepka BKP Ha 06bem | CornacHo yTBepxaeHHOMY | 3aBeayromuit CrpaBka 0 pe3yJbTaTax

3aMMCTBOBAaHHI KaJleHIapHOMY TpaduKy BBITTycKarotelt kadenpoit, | mpoBepku BKP Ha 06bem
3aBeyIOIIHIA 3aMMCTBOBaHUS
OnOIMOTEKOH, (mpoxoHO¥ TOpoT IS

pyxoBoautens BKP,

nporpamMM OakajaBpuaTa,




oOyuyaromnuics

crnenuanurera — 65 %;
MPOTPaMM MarucTpaTypbl
-70%.)

Jonyck k 3amuTe (Mpea3ammra)

IIpenzammura BKP

B cpoxkn,
yCTaHaBJIMBaeMbIe
pacropsAUTEIEHBIM aKTOM
JieKaHa (akyabTera

3aBeyronuii
BhIITycKaromeil kadeapoi,
pykxoBoaurens BKP,
oOyyaronuiics

Texct BKP B 6ymaxHoit u
AJIEKTPOHHOH BEpCHH.
Ot361B pykoBouTens BKP.
CrpaBka 0 pe3yJbTaTax
npoBepku BKP Ha 00bem
3anMcTBOBaHUS. [IpoTokon
3aceJaHusl BBITYCKaromen
KadeIpsl

YTBepKIeHUE PELICH3EHTa
(oB), perieH3UpOBaHNE
BKP (ans mporpamm
MarucTpaTypsl 1
CIELMAIIUTETA)

B cpoxk 1o 10 nexabps

Penensent(b) (13 yncna
Tpero/iaBarenei, HayYHbIX
pabOTHHKOB
VYHusepcurera,
MpeACTaBUTENIeH HHON
o0pa3oBaTenbHON
OpraHU3aluu WK
PpaOOTHUKY UHBIX
OpTraHM3anui u3
po¢heCCUOHANBHOM

cdepsr)

IMpuxka3 00 yTBepKIeHUH
peuenzenTa(oB). Penensus
(n) ma BKP

IIpencraBnerne BKP

He no3nnee, uem 3a 2

3aBeayronuit

Hrorossrii Tekct BKP B

CeKpeTapio KaJICHAapHBIX THS 10 BhINTycKaromiei kadeapoi, | OymaxkHoi Bepcun. OT3bIB
TOCYAapCTBEHHON 3amuTel BKP pykoBoautens BKP, pyxoBogutens BKP ¢
9K3aMEeHAIIMOHHON peuenzent BKP, OTMETKOH 00yYarouerocs
KOMHCCHH oOyyaronuiics 00 03HaKOMJICHHH.
Penensus(un) na BKP
(1 mporpamMm
MarucTparypsl u
criermanuTeta). CrpaBka o
pe3yabpTaTax IpoBEPKU
BKP Ha 00BpeM
3aUMCTBOBAaHHUA
3amura BKP
3amura BKP B cootBercTBHM € IIpencenarens, 4aeHsl u IIpoTokou 3acenanus I'OK
pacrucaHuem CeKpeTaphb o 3amurte BKP
TOCyJIapCTBEHHBIX roCyJapCTBEHHOU
aTTECTAllMOHHBIX 9K3aMEHALMOHHON
HCIBITaHUI KOMUCCHH, PYKOBOAUTEID
BKP, o0yuatommuiics
Xpanenue BKP
Ilepenaua BKP B B cootBercTBIM € Cexkperaps [ OK BKP B OymakHOi 1
OymaxxHOM U »nekTpoHHOH | [TosoxkeHueM o 2JIEKTPOHHOU Bepcuu
BEPCHU 3aBEAYIOLIEMY roCyapCTBEHHON
BBIITyCKatoLIel kadeaps UTOTOBOW aTTECTALlH MO
o0pa3oBaTeabHbIM
[IPOTrpaMMam BbICIIETO
oOpa3zoBaHus
YHuBepcurera

Pasmenienne Texcra BKP
B DJIGKTPOHHO-
OMOJIUOTEYHOM CHCTEME
YHuBepcurera

B cooTBeTcTBHM C
IlonoxxenueMm o
TOCYAapCTBEHHOMN
HWTOTOBOM aTTECTALIMU I10
00pa3oBaTeIbHBIM
MporpaMMam BBICIIETO

OTBETCTBEHHOE JIUIO
(hakynpTera

BKP B 6ymaxHo#i 1
ANIEKTPOHHON BEPCUU




o0pa3zoBaHus
YHuBepcurera

Coaep:xaHue KOHTAKTHOW U CAaMOCTOATEIbLHOH padoThI

Kon HanmeHoBaHus BUAOB Pa0oT M UX cofiepKaHUe Kypc Yacos
Paznen 1. Onpenenenue tembl BKP
11 Pa3paboTka u yrBep:kaeHue npumepHoii tematuxku BKP IIpeanonaraemblie pe3yibTaThl: 5 2

3HaTh:

NMPUHIHUILI c60pa, 0T60pa 1 06001eHus1 MHGOPMAIIUH, METOAUKHN CUCTEMHOT0 NMOAX01a
AJs pelieHust NpodecCHOHAIBHBIX 3a/1a4;

He0o0X0IMMblIe /IS OCyIecTBJIeHUs MPodecCHOHANIBHOI 1eATeIbHOCTH NPABOBbIe HOPMBI
U METOI0JI0OTHYEeCKHE OCHOBBI MPUHATHSA YIPABJIEHYECKOr0 pelieHust;

THIIOJIOTHIO U (paKTOPHI POPMUPOBAHUS KOMAH/, CIOCO0BI COLMAIBHOTO
B3aMMO/JeHCTBHS; MMeeT NPeICTaBJICHHE 0 IPUPOe KOH(PJIMKTA U CII0C00ax uX
peryJIMpoBaHus;

NMOHSATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTBI H CTPYKTYPY; 0CO0OEHHOCTH
npuMeHeHus 0a30BbIX Je()eKTOT0THYECKHX 3HAHUI B COLUAJILHOI ¥ npodeccnoHaabHOI
cepax;

NPUHIHUIIBI HOCTPOEHHUs] YCTHOTO M HCbMEHHOT0 BHICKA3bIBAHUSA HA rOCYJapCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBaHMA K /1€JIOBO YCTHOH U MUCbMEHHOH KOMMYHMKAINH;
OCHOBHbIE KaTeropuu (puiaocoduu, 3aK0HbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHON KOMMYHUKAINU;

OCHOBHbIE MPUHIUIBI CAMOBOCIUTAHUS U CAMOOOPA30BaHUS, HCXO/sI U3 TPeOoOBaHMIt
PbIHKA TPYy/Ja;

BH/bI (U3HYECKUX YIPAKHEHUIT; HAYYHO-NPAKTHYECKHEe OCHOBBI QU3NYECKOH KYJIbTYPbI
U 3710pPOBOT0 00pa3a u CTHJIA KU3HH;

TeXHOJIOTHYeCcKHEe HOBAIIMU U nH(popManuoHHoe o0ecnieueHuN B cepe cepBuca;

1eJIM U 32/1a4H YNPaBJeHus CTPYKTYPHBIMH MOAPa3AeJIeHUAMU NPeANPUATHI cdepbl
cepBHcCa;

MeTO/Ibl OLIEHKH KaYecTBa OKAa3aHHUs YCJIYI ¢ y4eTOM MHeHHs norpedureneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI PO/IAK YCJIYT, B TOM YK cJje OHJIaMH;

METOAMKH pacyera, OleHKN U aHAJIN3a OCHOBHBIX IIPOU3BOICTBEHHO- IKOHOMUYECKHX
nokasareJieil CepBHCHOM /1€ TEJIbHOCTH;

3aK0HOAaTeJbCTBO Poccuiickoii @enepanun o mpeaocTaBjIeHnH YCIyT, HEOOX0AUMYIO
HOPMATHBHO-NPABOBYI0 J0KYMEHTAIUIO VISl IeSITeJIbHOCTH B H30paHHOI cepe
npogeccuoHaILHOM 00J1aCTH;

TpeOoBaHUsI §€30MaACHOr0 00CIy:KUBAHHUS, 0XPAHbI TPY/JIA U TEXHMKH 0€30MaCHOCTH;
NPUHUIHUIBI QYHKIHOHUPOBAHHUS CHCTEMbI X031 CTBOBAHHUSI, 0OCHOBHbIE JKOHOMHYECKHe
TMOHSATHS, HCTOYHUKH IKOHOMHUYECKOT0 POCTA, TPAHUIIBI BMENIATEIbCTBA IOCYAapCTBa B
IKOHOMMKY;

NMpouecCchl, METOABI MOUCKA, cO0Pa, XpPaHEeHHs, 00Pa0OTKH, NPeACTABIEHUS,
pacnpocTpaHeHusi HHGpOPMALUH U CNIOCOOBI OCYIIECTBJIEHUS TAKUX MPOLECCOB M METO/I0B
(nHdopMaLHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE Cpebl,
NMPOrpaMMHO-TeXHHYecKHue M1aTGopMbl U POrpaMMHbIe CPeICTBA, B TOM YHCIIe
CHCTEMbI HCKYCCTBEHHOT0 MHTEJLJIEKTa, HCIIOJIb3yeMble 115 pelleHus] 3a1a4
npogeccHOHATbHOI 1esITeJILHOCTH, M IPUHIMIBI UX PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX aKTOB 0 MPOTHBO/IEiCTBUH IKCTPEMHU3MY,
TePPOPU3MY U KOPPYIIHH, 2 TAKKE HX O0IIMX MOJI0KEHNH; OHATHE COCTaBA
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTh 32 MX COBeplIeHHe;

MeTOIMKY, IPABUJIA M TEXHOJIOTHH OPraHU3alUU NPOBeAeHUs MepONpUATHIl 1
(GYHKUMOHUPOBAHUS KOHTAKTHOM 30HbI NPeANPUATHI CepBHCa;

MeTOAMKY OPraHU3aluM, IJAHHPOBAHNS, KOHTPOJSA U MOTUBHPOBAHHUS COTPY/HMKOB
OpraHM3alMM HA OCHOBE MPUKJIAJHOI0 MPOrPAMMHOI0 00ecrnedyeHus A5 OPraHu3anmii
(CRM-cucrem), MeTOIbI THATHOCTHKH 00HEKTOB CEPBHCA;

TEXHOJIOTHYECKHE MPOoLecChl OKA3aHUS YCJIYT, PerjaMeHT NMPeI0CTABJEHH YCIyr
NpeANnpPUATHIA 001eCTBEHHOI0 MUTAHUS;

OCHOBBI (PM3HO0JIOTHH U PALIMOHAJIBbHBIE YCIOBHUS 1eATEJIbHOCTH; AaHATOMO-
(usunonoruyeckue nocjieACTBUA BO31eHCTBUS HA YeJIOBEKAa TPABMHUPYIOILMX, BPEIHBIX U
NMOPAKAIOUINX (PAKTOPOB; METOABI HCCIEAOBAHNS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMS
00BEKTOB M TEXHHYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUsIX; METO/bI
NMPOrHO3MPOBAHNS YPe3BBIYAMHBIX CUTYallMii U Pa3padoTKu MojiesIeii X NoCJIeACTBHI;
OpraHU3alMI0 U BeJIeHHe TPAKIAHCKOI 000pOHBI HA 00bEKTE;

OCHOBHBIE I0JI0’KeHHUsI 001eBONHCKUX YcTaBoB Boopy:kennnix cui Poceuniickoit
Denepanun; OPraHU3aUI0 BHYTPEHHEr0 NOPSIAKA B MOAPa3/ieJIeHMH; OCHOBHbIE
MOJIOKEHHUSI Kypca cTpe/ib0 U3 CTPEJKOBOr0 OPY:KHs; YCTPOiiCTBO CTPEIKOBOIO OPY KHS,
00enpUNAacoB M PYYHBIX IPAHAT; NpPeAHA3HAYCHHE, 321241 U OPTrAaHU3ALHOHHO-IITATHY IO




CTPYKTYPY 0011eBOiiCKOBBIX NOApa3aeeHHii; 0CHOBHbIE GaKTOPHI, ONpe/ieIsiionue
XapakTep, OpraHu3anMIo U COco0bI BeleHUsI COBPEMEHHOIr0 00111eBOiiCKOBOI0 00s1; 0011Ie
CBeJIeHUSsI 0 SIZIEPHOM, XHMHYECKOM U OMOJIOTHYeCKOM OPY:KHH, CPEICTBAX ero
NPUMEHEHMS; IPABUJIA MOBEIEHUSI U MePbl NPOPUIAKTHKH B YCJIOBHAX 3apPaKeHUS
PaANOaKTHBHBIMY, OTPABJSIIONIUMH BelIeCTBAMH U 0aKTepHAJILHBIMHA CPEACTBAMH;
TAKTHYECKHUe CBOICTBAa MECTHOCTH, X BJIMSIHUE HA 1elicCTBUS MOApa3aeieHuli B 00eBoii
00cTaHOBKe; Ha3HAYeHHE, HOMEHKJIATYPY U YCJIOBHbIE 3HAKH ToNorpadgpuyeckux KapT;
OCHOBHbIE CIIOCOOBbI M CPeACTBA 0KA3aHUS MePBOi MeIUIIUHCKOI MOMOIIY PH PAHEHUSIX
U TPaBMaXx; TeHJAeHIMH U 0COOEHHOCTH Pa3BUTHS COBPeMEHHBIX Me:KIYHAPOAHBIX
OTHOIIEHH i, MecTo U poJb Poccu B MHOTONOJISIPHOM MU pe, OCHOBHBbIE HANIPABJIEHUsI
COUMATBbHO-I)KOHOMHUYECKOT0 MOJUTHYECKOT0 M BOCHHO-TEXHUYECKOr0 Pa3BUTHSA CTPAHBI;
OCHOBHBI€ 10JI0:keHus1 BoenHoii noxkTpunbl Poccniickoii ®@enepanuu; npaBosoe
MOJIOKeHHE U MOPSAA0K MPOXO0KIEHH BOCHHON CIIyKOBI;

Ymers:

AHAJIM3MPOBATh M CHCTEMATU3MPOBATH Pa3HOPO/IHbIE JaHHbIE, OLlCHUBATH

3¢ pexTHBHOCTH MpolLeaYP AHATU3A NMPOOJIeM U PUHATHS pellleHuil B
npogecCHOHAIBbHOI 1esITeJILHOCTH;

aHAJIM3MPOBATh ANbTEePHATHBHbIC BADHAHTHI PellleHUM 15 JOCTUKEHUS] HAMEeYeHHbIX
Pe3yJabTaToB; pa3padaThIBaTh MJIAaH, ONPeEIeJATD HeJieBble 3TANBI H OCHOBHbIE
HaIpaBJieHUs padoT;

HeiicTBOBATH B IyXe COTPYAHUYECTBA; NPHUHUMATH PElIeHHUs ¢ COOII0IEHHEM ITHYECKHX
NPUHIMIIOB UX Pea3aliu; yMeeT IIPeo0/1eBaTh CTPecCOBbIe COCTOSIHUS M YIIPABJISTH
3MOLUAMHU; NPOSIBJIATH YBaskeHUe K MHEHUIO M KYJIbTYype IPyTrHX; onpeleasTh HeJad 1
padoTaTh B HANPABJIEeHUH JHYHOCTHOI0, 00Pa30BaTeIbHOI0 U NpodeccHoHaILHOro
pocra;

IJIAHUPOBATH U OCYLIECTBJSATH NPodecCHOHAILHYIO 1eATeJIbHOCTD ¢ THIAMHU €
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/10POBbSI U HHBAJIMIAMU;

NMPUMEHATHh HA MPAKTHKE YCTHYIO U MUCbMEHHYIO 1eJI0BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MUPe KYJbTYPHOT0 MHOT000pa3usi M 1€eMOHCTPHPOBATh
B3aHMONIOHMMAaHMe MeKAYy 00y4YaroLMMHCs — MPeACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
c00.J110/IeHHeM 3THYeCKHX U MEKKYJIbTYPHBIX HOPM;

JAeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS U peduieKcHH, NO3BOJIAIOIINE CAMOCTOSATEIbHO
KOPPEKTHPOBATH 00y4YeHNe M0 BLIOPAHHOM TPAaeKTOPHUH;

NPUMEHATHh HA MPAKTHKE Pa3HOOOpa3HbIe CPeACTBAa (PU3NUYECKOMH KYJIbTYPbI, CIOPTA U
TYPH3Ma JUIsl COXPAHEHHUS M YKPeIlJleHUs 310POBbsl, ICUX0(pH3UYeCKOii NOATOTOBKH U
€aMONOAr0TOBKH K OyayLeii ;ku3HH U NpodeccHOHAIbHO JesiTeJbHOCTH; HCI0JIb30BaTh
TBOPYECKHU CPeACTBAa U MeTObI (M3uUecKOro BOCHIUTAHUS 1/ NPodecCHOHATBHO-
JIMYHOCTHOTO Pa3BUTHSA (PM3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUS, GopMHUpPOBaHUsA
3/10pOBOTro 00pa3a U CTUJISI HKU3HM;

OCYLIECTBJIAITh MONCK ¥ BHeJAPeHHe TeXHOJIOrHYecKUX HOBALMIl M COBPeMEHHbIX
NPOrPpaMMHBIX NPOAYKTOB B NPO(hecCHOHAIBbHYIO CEPBHCHYIO 1eSITeTbHOCTD;
HCIOJIb30BATh OCHOBHBIE METO/IbI M MIPHEMbI JIAHUPOBAHUS, OPraHU3alMH, MOTHBAIUU U
KOOPAMHAIINY JeATeJIbHOCTH NPeANPUsTHIA (MoApa3eJeHUIl IpeAnpusTHii) chepbl
cepBuCca;

ofecneynBaTh OKa3aHHe YCJIYI B COOTBETCTBUU € 3asiBJ€HHbIM KaueCTBOM;
OCYIIECTBJISATH MAPKETHHIOBbIE HCCJIE0BAHMSA CEPBHCHOIO PbIHKA, MOTPe0UTE/IeH,
KOHKYPEHTOB;

000CHOBBIBATH 9KOHOMHYECKYI0 He00X0AMMOCTh H 11eJ1ec000Pa3HOCTh NPUHSITHS
peleHuii IpH ocylecTBJIEHUH NPodeccHOHAIbHOM JesATeJIbHOCTH;

000CHOBAHHO NPUMEHSATH HOPMATUBHO-NIPABOBYIO JOKYMEHTALMIO B 00/1aCTH CBOeii
npogeccHOHAIBLHOM NeATeJbLHOCTH;

€00.1101aTh M0JIO’KeHHsI HOPMATHBHO-TIPABOBBIX AKTOB, PeryJUPYIOLIUX OXPAaHY TPyAa U
TEXHUKH 0€30MACHOCTH;

AHAJM3HUPOBATh HH(OPMALMIO, HEOOXO0AMMYIO /15 IPUHATHSI 000CHOBAHHBIX
IKOHOMHYECKHX pellleHHii 1 KPUTHYECKH OLleHUBATh BO3MOKHOCTH 9KOHOMHYECKOI'0
Pa3BUTHSA CTPAHBI U OTAEJIbHBIX CEKTOPOB €€ YKOHOMHUKH;

BbIOHPATH U HCNOJIB30BATH COBPEMEHHbIE HH(POPMAIIMOHHO-KOMMYHUKALIHOHHbIE U
HHTe/JIeKTya/IbHble TeXHOJOTHH, HHCTPYMEHTAJbHbIE CPebl, IPOrPAMMHO-TeXHHYeCKHUe
I1aT(OPMBbI U IPOrpaMMHBIE CPEACTBA 1JIsl PEeLICHNS 32124 NPOodecCHOHATBHOI
AesiTeIbHOCTH; AHAJIM3UPOBATH NPodeccHOHANIBLHBIE 321241, BBIOUPATh M HCNOJIb30BATh
noaxojasimue HHPOPMaMOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATHLCA B CHCTeMe NPOTHBO/IEHCTBUS NMPOSIBJICHUSIM IKCTPEMH3Ma, TEppopu3Ma
U KOPPYNUMH; HAXOAUTh 3 (peKTHBHbIE pelieHUs B MPo(decCHOHAIbHOI 1esITeJbHOCTH ¢
1e1b10 NPOoGHIAKTUKH NPOSIBJIEHUIT IKCTpeMHU3Ma, TePPOPU3MA, KOPPYIIHMH U G0pLOLI €
HHUMU;

Y4acTBOBATh B OPraHU3ALMM BCTPeY, IPHEMOB, IIPe3eHTALMI U COBEePLIEHCTBOBATH
PadoTy KOHTAKTHOI 30HBI;




COCTABJIATH IVIAH Pa0OTHI MOAYMHEHHBIX, KOHTPOJIHPOBATH KA4€CTBO PadoThI
NMOJYMHEHHBIX, KOHTPOJIMPOBATh TeXHUYECKHE U CAHUTAPHbIE YCJIOBHS B CTPYKTYPHBIX
NoJpa3/ieJIeHHsIX, NPOBOUTD IKCIEPTU3Y 00HEKTOB CepBHCa;

onpeeATh MOKAa3aTeJIM KauecTBa Mpolecca 00C/TyKUBAHNA HA MPeINPHATHAX
001IIeCTBEHHOTO TN TAHUS;

NMPOBOANTH KOHTPOJIb MIAPAMETPOB H YPOBHSI HETaTHBHBIX BO3/elCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPe0OBaHUAM; 3(PPeKTHBHO NPUMEHSATH CPEACTBA 3ALUTHI OT
HeraTHBHBIX BO3/1eliCTBMIi; pa3padaTbiBaTh MEPONPHUATHS 10 NOBbILICHHIO 0€30NIACHOCTH
U IKOJIOTHYHOCTH NPodecCHOHAIBLHOM JeATeIbHOCTH; OCYIIEeCTBJAThH 0€30I1aCHYI0
JKOJOTHYHYIO IKCILIYyaTALMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUAX U (IPU HEOOXOAMMOCTH) MPUHUMATH Y4acTHe B
NMPOBeJeHUH CNACATETbHBIX U IPYTUX HEOTI0KHBIX PA0OT NPH JUKBHIAIMYU MOCIEACTBH I
Ype3BbIYAHHBIX CHTYalHii;

NPaBUJIbHO NIPUMEHATH U BBIOJIHATH M0JI0KEHHs 00LeBOUHCKHX YCTABOB
Boopy:kennbix cuii Poccuiickoii @enepannu; ocyuecTBIsiTh pa3doopKy U cOOPKY
aBTomaTa (AK-74) u nucroJjiera (IIM), noarotoBKy k 60eBOMy NpUMeHEHHIO PYYHbIX
rpaHat; 000pyA0BaTh NO3ULMIO AJ15 CTPeJIbObI H3 CTPEIKOBOI0 OPY KM ; BHINOJIHATH
MepPONpPUATHS PATUANMOHHON, XHMHYECKOH U OMOJIOrHYeCKOii 3aIUThI; YUTATH
Tonorpadguyeckre KapThl pa3Iu4YHOH HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIyHAPOIHBIM
BOEHHO-TIOJIMTHYECKHM U BHYTPEHHUM COOBITHAM M (JaKTaM ¢ MO3HIMH NATPUOTA CBOETO
OreyecTBa; NPUMEHSATDH M0JI0’KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapers:

HABbIKAMH HAYYHOI0 MOMCKA U MPAKTHYeCKOH padoThl ¢ HHPOPMALMOHHBIMH
HCTOYHUKAMM; METOJAMHU NPUHATHSA PelleHHUI;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOeKTa; MeTOAAMH OLEHKH NPOA0TKUTEIbHOCTH
U CTOMMOCTH NMPOEKTA, a TAK’Ke MOTPeOHOCTH B pecypcax;

HABBIKAMH pacnpeaesieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aMMO/IeiiCTBUSA; MeTOAAMHU
OIIeHKH CBOUX /IeiiCTBHIi, IIIAHUPOBAHMS U YNPABJIEHUS BpeMeHeM; BJajieeT
TeXHOJIOTUSIMH HEHACHJIbCTBEHHOT0 00LIEHUST;

HABBIKAMH B3aHMO/elCTBHS B CONHAJIBbHON U NpogeccHoHaIbLHOMH cepax ¢ JMnamMu ¢
OrpPaHUYEHHBIMH BO3MOKHOCTSIMM 310POBbSI U HHBAJIMIAMHU;

METOIMKOI COCTABJICHHS CY:KAeHHUS B MEKJIUYHOCTHOM /1eJI0BOM OOILIEHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKAaX, ¢ IPUMEHEHHeM a/IeKBATHBIX S13bIKOBBIX
¢opmM u cpeacTs;

NMPaKTHYeCKMMHU HaBBIKAMH aHAIN3a Gua0codcKuX U HCTOPHUYECKUX (GAKTOB, OLEHKH
SIBJIEHUH KYJIbTYPbI; CIIOCO0aMH aHAJIN32 U NIEPECMOTPA CBOMX B3IJIA/I0B B ciIy4ae
pa3Horjacuii ¥ KOHQPJUKTOB B MEKKYJIbTYPHOH KOMMYHUKAIINH;

€rocodamMu ynpapJjeHHs CBoeil M03HABATEIbHOI AesiITeJIbHOCTHIO H Y10BJIETBOPATH
o0pa3oBaTebHble HHTEPECHI H MOTPEOHOCTH;

cpecTBAMHU U MeTOJaMH YKpelJleHUs] HHAUBHUAYAJIBHOI0 310POBbs, (PU3NYECKOTO
€aMOCOBEPIIEHCTBOBAHUS;

HABBIKAMHU NPUMEHEHHUs] TEXHOJIOTHYeCKHUX HOBALMIA M HCIOJIb30BAHUS 00IENPUHATOTO
NMporpaMMHOro odecrieuyeHns B cepe cepBuca;

HABBIKAMH KOHTPOJISA AeSITeJIbHOCTH NIPeANpHUATHI (T0Apa3ie/IeHHil IpenpusiTHii)
cepbl cepBHca;

OCHOBHBIMH NOJIOKEHUSAMHU CHCTeMbI MEHeIKMeHTa KayecTBa B COOTBETCTBUH €O
crangaptamu UCO 9000;

HABBIKAMHU MPOBUKEHHUS YCJIYT 110 OCHOBHBIM HANPABJEHHUSAM, B TOM YHcJje B CeTH
HnTepner;

HABBIKAMHU o0ecrevyeHnsi YKOHOMHYECKOIi 1eTeTbHOCTH OPraHu3anun cepsl cepBuca;
HABBIKAMH /IOKYMEHT0000POTAa B COOTBETCTBHU ¢ HOPMATUBHBIMHU TPEOOBAHUSIMH
HaBbIKAMH 0€30MaCHOr0 00CIyKUBAHHUS MOTPeOuTeIeii;

€rocodamMu MOMCKA M UCNOJIb30BAHUS HCTOYHUKOB HHOPMAMM 0 TPaBax u
00s13aHHOCTSIX MOTpeOuTeNs GUHAHCOBBIX YCJIYT, METOAMKOMH aHAJIM32 OCHOBHBIX
T0JIOKEHHUI J0r0BOPa ¢ (PMHAHCOBLIMHM OPIraHHU3AIUSIMHU;

HABBIKAMH PadoThI C IAHHBIMHU € IOMOIIbI0 MH()OPMAIMOHHBIX TEXHOJIOTHI; HABBIKAMHU
NPUMEHEHHUsI COBPeMEHHbIX HH(POPMAIHOHHO-KOMMYHUKAIMOHHBIX M
HHTEJVIEKTYAJbHBIX TEXHOJIOTHii, HHCTPYMEHTAJIBHBIX Cpell, MPOrPAMMHO-TEXHHYECKHX
IAT(GOpM U NPOrPaMMHBIX CPEICTB /IUIsl pelleHus 3a1a4 Npo¢ecCHOHATBLHOMT
AesiTeIbHOCTH;

HABBIKAMHU NIPUMEHEHHsI Mep Mo NpoduiaakTHKe NPOsIBJIEHUI IKCTPEeMH3Ma, TEPPOpPHU3Ma
U KOpPPYNuMH;

HABBIKAMHU OPraHU3aliH NPOBeAeHUs] MEPONPUATHI U PadOThl KOHTAKTHOM 30HBI
NpeANPUSTUHS] B COOTBETCTBHH C COBPEMEHHOM COCTOSIHHEM TEXHUKH, TEXHOJIOTHH,
MOTPEOHOCTAMHU KJIMEHTOB;

HaBBIKAMHU 3Q(PEKTUBHOI KOMMYHHKALIMH ¢ MOYUHEHHBIMH, IPOBEIEHNUS IKCIIEPTH3BI U




JAUATHOCTHKH 00bEKTOB CEPBUCA;

HAaBBIKAMH OLEHKHU Ka4ecTBa Mpouecca 00CayKHBAHUS HA MPeANPUATHAX
001IIeCTBEHHOT0 TN TAHHUS;

NMpPaBOBbIMH, HOPMATHBHO-TCXHUYC€CKHMH U OPraHu3allMOHHBIMHA OCHOBAMH
0€30IMacHOCTH KU3HEACATCIBbHOCTH,

CTPOCBBIMM NIPUEMaMH HAa MECTE U B IBUKCHUH; HABbIKAMHU YIIPaABJICHUHA CTPOAMU
B3B0/1a; HABBIKAMH CTPEJILOBI H3 CTPEJIKOBOI0 OPYIKHsI; HABLIKAMH IMOATOTOBKH K
BeJeHHIO 00LIEBOICKOBOro 60s51; HABBLIKAMH MPUMEHEHUsI HHANBHIYAILHbBIX CPEICTB
paauanMOHHON, XHMUYECKO# H GHMOTOrHYeCKOi 3alMThI; HABLIKAMU OPUEHTHPOBAHHUS HA
MECTHOCTH M0 KapTe U 0e3 KapThl; HABbIKAMH MPUMeHEHUs] HHAUBHAYATbHBIX CPEICTB
Me}lPI[IPIHCKOﬁ 3aIUTHI U MOJAPYYHBIX CPEACTB IJ11 OKAa3aHUSA HepBOﬁ Me}ll/IlII/[HCKOﬁ
MOMOIIY PH PAHEHHUSIX U TPABMAX; HABBIKAMHU Pa0oThI ¢ HOPMATHBHO-NIPABOBBIMHU
aoxymentamu; /Cp/

1.2

3akpensienne Tembl BKP u pyxoBoauTess 3a odyyaromumes [lpeamosiaraemoie
pe3yJabTaThl:

3HaTh:

NMPUHIUILI c6opa, 0T60pa 1 060011eHUsT UH(POPMALIMHU, METOANKH CHCTEMHOT0 MOX0/Aa
AJA pelieHus: NpodecCHOHAIBHBIX 3a/1a4;

Heo0X0aMMBble /Il OcyIecTBJIeHUs MPodecCHOHAIBLHOI JeATeIbHOCTH NPABOBbIe HOPMBbI
U METO/I0J10THYeCKHE OCHOBBI IPUHATHS YIIPABJIEeHYECKOr0 pelieHusl;

THIIOJIOTHIO U (paKTOPHI HOPMUPOBAHUS KOMAH/, CIIOCO0BI COLHMAJBHOTO
B3aMMO/IeHCTBUSI; MMeeT MpeIcTaB/IeHHe 0 MPUPo/ie KOHMJIUKTA U CI0Cc00ax uX
peryimpoBaHusi;

NMOHSATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTBI H CTPYKTYPY; 0CO0EHHOCTH
npuMeHeHus1 0230BbIX e()eKTOJIOTHYeCKUX 3HAHUIT B cOUATBbHOM U npodeccnoHaIbLHOM
chepax;

NPUHUHUIIBI HOCTPOEHHUs YCTHOTO M IHCbMEHHOT0 BbICKA3bIBAHUS HA rOCYyJapCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBaHMA K /1€JIOBOH YCTHOH U MUCbMEHHOH KOMMYHHKAIINN;
OCHOBHbIE KaTeropuu ¢puiaocoduu, 3aKoHbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE MPUHIUIIBI CAMOBOCIUTAHNUS U CAMOOOPA30BaHUS, HCXO/sI U3 TPeOoBaHMIt
PbIHKA TPYyJa;

BH/bI (PU3UYECKUX YIPAKHEHHUIT; HAYYHO-NPAKTHYECKHEe OCHOBBI PU3NYECKOH KYJIbTYPbI
U 310pOBOro o0pa3a M CTHJIA KU3HH;

TeXHOJIOTHYecKHEe HOBAIIMU U nH(popManuoHHoe o0ecnieueHun B cepe cepBuca;

1eJIM U 32/1a4¥ YNPaBJeHUs CTPYKTYPHBIMH MOAPa3AeJIeHUAMHU NPeINPUATHI cdepbl
cepBHCa;

MeTO/Ibl OLEHKH KaYecTBa OKAa3aHHUs YCJIYT C y4eTOM MHEeHHsI moTpeduTeneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI IPO/IAK YCJIYT, B TOM YHcJje OHJIAMH;

METOIMKH pacyeTa, OlleHKU ¥ AHAJIN3a OCHOBHBIX IPOU3BOACTBEHHO- IKOHOMUYECKUX
MoKa3aTeJieil CEpBUCHOI 1esITeJILHOCTH;

3aKkoHoAaTeabCcTBO Poccniickoii @enepanuu o npeAocTaBIeHHH YCJIYT, HEO0X0AMMYIO
HOPMAaTHBHO-NPABOBYI0 T0KYMEHTAIUIO VI 1esiTeJIbHOCTH B H30paHHoi cdepe
npogeccHoHaILHOH 00J1aCTH;

TpeOoBaHUsI 0€30MACHOr0 00CIY:KUBAHHUS, 0XPAHbI TPY/JIA U TEXHUKH 0€30MACHOCTH;
NPUHUIUIBI QYHKIHOHUPOBAHHUS CHCTEMBbI X03s51iCTBOBAHHUSI, 0OCHOBHbIE JKOHOMHYECKHe
MOHSATHS, MCTOYHHKHU IKOHOMUYECKOI'0 POCTa, FPAHMIIBI BMelIaTeJIbCTBA IOCy1apcTBa B
3KOHOMMKY;

NMpouecchl, METOABI MOUCKA, CO0Pa, XpPaHEeHHs, 00Pa0OTKH, PeACTABIEHUS,
pacnpocTpaHeHusi HHGpOPMALUH U CIOCOOBI OCYIIECTBJIEHUS TAKUX MPOLECCOB U METOI0B
(nHdopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHBIE CPebl,
NMPOrpaMMHO-TeXHHYecKHue M1aTGopMbl U IPOrpaMMHbIe CPeICTBA, B TOM YHCIIe
CHCTEMbI MCKYCCTBEHHOT0 MHTEJLJIEKTa, HCNOJIb3yeMble 115 pelleHus] 3a1a4
npogeccHOHAIbHOI AesITeJIbHOCTH, M IPUHUMIBI X PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 NPOTHBOEiiCTBUU IKCTPEMHU3MY,
TepPPOPU3MY U KOPPYIIHH, 2 TAKIKE HX 00IIMX MOJI0KEHNH; IOHATHE COCTABA
NMpaBOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBEpIIEHHE;

METOIMKY, TPABWJIA M TEXHOJIOTHU OPTraHU3alUU NPOBeAeHUsI MEPONIPUATHII 1
(yHKIMOHNPOBaHNS KOHTAKTHOI 30HBI NPeNPHSATHII cepBHCca;

MeTOAMKY OPraHU3aluM, IJAHHPOBAHNS, KOHTPOJISA U MOTUBHPOBAHHUS COTPY/IHHKOB
OPraHM3alMM HA OCHOBE MPUKJIAJHOI0 MPOrPAMMHOI0 o0ecrnevyeHus A1 OPraHu3anuii
(CRM-cucrem), MeTOIbI THATHOCTHKH 00HEKTOB CEPBHCA;

TEXHOJIOTHYECKHE MPOoLecChl OKA3aHUS YCJIYT, PerjJaMeHT NMPeI0CTABIEHH yCIyr
NpeANnpPUSITHIA 001ECTBEHHOT0 MUTAHUS;

OCHOBBI (PM3UOJIOTHH U PALIMOHAJIbHBIE YCJIOBHUS JIEATEIbHOCTH; AaHATOMO-
(usuonoruyeckue nocjieACTBUA BO31eHCTBUS HA YeJIOBEKAa TPABMHUPYIOIIMX, BPEIHBIX U




NOPaKAMIUX (PAKTOPOB; METOABI HCCIEA0BAHNA YCTOHYUBOCTH (PyHKIIMOHMPOBAHNSA
00bEKTOB M TEXHUYECKHX CHCTEM B YPe3BbIYANHBIX CUTYaAlUsSIX; METObI
NMPOrHO3MPOBAHNS YPe3BBIYAMHBIX CUTYalMii U pa3padoTKu MojeJieii X NocJIeACTBHIi;
OPraHU3alMI0 U Be/IeHHe TPaKAAHCKOI 000pOHBI HA 00beKTe;

OCHOBHbBI€ T0JI0KeHUS 00IeBOMHCKHUX ycTaBoB Boopy:keHHbIX cui Poccuiickoi
Denepanun; OPraHN3alUi0 BHYTPEHHET0 MOPSAKA B MOAPa3/ieJIeHNH; OCHOBHbIE
MOJIOKEHHUsI Kypca cTpe/ib0 U3 CTPEJKOBOr0 OPY:KHs; YCTPOCTBO CTPEIKOBOIO OPY KM,
00enpUNACOB M PYYHBIX IPAHAT; NPeAHa3HaYCHHE, 32Ja4H U OPraHM3alMOHHO-IITATHY IO
CTPYKTYPY 00111eBOiiCKOBBIX MOApa3aeeHNii; 0CHOBHbIE (hakTOPBLI, onpeeisiioimme
XapaKTep, OPraHU3aUIO H CIIOCOObI Be/IeHUs1 COBPEMEHHOr0 0011eBoiickoBOro 00s1; o01mue
cBeJeHHUs 0 AIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPeICTBAX €ro
NpUMeHeHHUs ; IPABUJIA NOBeAeHNs U Mepbl NPO(GHIAKTHKH B YCIOBUSIX 3apasKeHUsI
PaIMOaKTUBHBIMY, OTPABJISIIOIIMMH BellleCTBAMH U 0aKTepHATbHBIMH CPEICTBAMH;
TaKTHYeCKHe CBOMCTBA MECTHOCTH, X BJIMSIHHE HA JelicTBUS NMogpa3eieHuii B 00eBoii
00cTaHOBKe; HA3HAYEHH e, HOMEHKJIATYPY M YCI0BHbIE 3HAKH TONOrpaduyecKux KapT;
OCHOBHBIE CIIOCOOBI U CPeICTBAa OKA3aHUS MePBOii MeIMINHCKOI OMOIIY TP PAaHEHHUAX
U TPABMaX; TEHACHIIUH H 0COOCHHOCTH Pa3BUTHS COBPEMEHHBIX MEKAYHAPOAHBIX
OTHOIIIEHH T, MeCTO 1 PoJib Poccuu B MHOTONOJISIPHOM MHPe, 0CHOBHBIE HATIPABJIEHHUS
CONMAILHO-)KOHOMHYECKOT0 MOJIMTHYECKOT0 M BOCHHO-TEXHMY€CKOr0 Pa3BUTHS CTPAHBI;
OCHOBHBIE 10J10keHns Boennoii nokTpunbl Poccuiickoii @enepannu; npaBosoe
MOJI0KeHUE U OPS/A0K MPOXO0KICHH BOCHHOMN CIIyKObI;

Ymers:

aHAJM3MPOBATh U CUCTEMATU3HMPOBATH Pa3HOPO/HbIE JaHHbIE, OLEHUBATH
3(¢eKTHBHOCTH MPOLEAYP AHATU3A NPOOJIeM U NPUHITHS pPellleHuil B
npogeccuoHANILHOM NesATeJHLHOCTH;

aHAJM3UPOBATh AJTbTEPHATHBHbIEC BADHAHTHI PeLIeHUH 151 IOCTHKEHUS] HAMeYeHHbIX
pe3yJIbTaToB; pa3padaTbiBaTh IUIAH, ONPeAEIATh LeleBble 3TANbI M OCHOBHbIE
HanpasJieHUs padoT;

AeiicTBOBATH B iyXe COTPYIHHYECTBA; NPMHUMATH PellieHus ¢ CO0II0JeHHeM ITHYeCKUX
NPMHUHUIIOB MX PeaJu3aluu; yMeeT PeoJoJieBaTh CTPECCOBbIE COCTOSIHUSA U YNIPABJIATH
3MOLUAMHU; NPOSIBJIATH YBaskeHUe K MHEHUIO M KYJIbTYype APyTrHX; onpeleasTh HeJad U
padoTaTh B HANPABJIEHUH JHYHOCTHOI0, 00Pa30BaTeIbHOI0 U NpodeccHoHaILHOr0
pocra;

IJIAHMPOBATH U OCYLIECTBJATH NPodecCHOHAILHYIO 1eATeJIbHOCTD ¢ THIAMHU €
OTrpaHMYEeHHBLIMH BO3MOKHOCTAMH 310POBbSI U HHBAJIUAAMH;

NPUMEHSITh HA MPAKTHKe YCTHYIO H NHCbMEHHYIO J1eJIOBYI0 KOMMYHHKALHUIO;

BeCTH KOMMYHHKAIMIO B MHpe KyJbTYPHOIr0 MHOT000pa3us M JeMOHCTPHPOBATh
B3aHMONIOHMMAaHKe MeKAYy 00yUYaroLMMHCs — MPeACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
c00.J110/IeHHeM 3THYeCKHX U MeKKYJIbTYPHbIX HOPM;

JAeMOHCTPHPOBATh YMeHHE CAMOKOHTPOJIS U peduieKcHH, NO3BOJIAIOIINE CAMOCTOSATEIbHO
KOPPEKTHPOBATHL 00y4eHHe 10 BLIOPAHHOI TPAeKTOPHH;

NPUMEHSTh HA MPAKTHKe Pa3HOOOpa3Hble cpelcTBa GU3HUECKOH KYIbTYpPBI, CIOPTA U
TYPH3Ma JUIsl COXPAHEHHUS M YKPeIlJleHUs 310POBbsl, ICUX0(pH3UYeCKOoi NOATOTOBKH U
CaMONOAr0TOBKM K OyayLeii sku3HH U NpodeccHOHAIbHOI JesiTeJbHOCTH; HCIO0JIb30BaTh
TBOPYECKHU CPEACTBAa U MeTObI (U3uUecKOro BOCHUTAHUS 1/ NPodecCHOHATBHO-
JIMYHOCTHOTO Pa3BUTHS (PM3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUS, GopMHUpPOBaHUsA
310pOBOro 00pa3a U CTUJIS JKU3HM;

OCYILECTBJISITh NOUCK M BHeJPEeHHe TeXHOJIOIHYeCKIUX HOBALUIi U COBpPeMeHHBbIX
NPOrPpaMMHBIX NPOAYKTOB B NPO(hecCHOHAIBbHYIO CEPBHCHYIO 1eSITeIbHOCTD;
HCI0JIb30BATh OCHOBHBIE METO/bI H NPHeMbI INIAHMPOBAHUS, OPraHU3AL U, MOTUBALUH H
KOOPAMHAIINY JeATeIbHOCTH NPeANPUsTHIA (MoApa3eJeHUIl IpeAnpUusTHii) chepbl
cepBHcCa;

ofecne4nBaTh OKa3aHHe YCJIYT B COOTBETCTBUH € 3asiBJ€HHbIM Ka4yeCTBOM;
OCYIIECTBJISATH MAPKETHHIOBbIE HCCJIE0BAHUSA CEPBHCHOIO PbIHKA, OTPe0UTEJIeH,
KOHKYPEHTOB;

000CHOBBIBATH 9KOHOMHYECKYI0 He00X0IMMOCTh H 11eJ1ec000Pa3HOCTh NPUHSITUS
peleHuii IpH ocylecTBJIEHUH MPodeccHOHAIbHOM 1esATeJIbHOCTH;

000CHOBAHHO NPUMEHSATH HOPMATUBHO-NIPABOBYIO JOKYMEHTALMIO B 00/1aCTH CBoOeii
npo¢ecCHOHAILHOMH NeATEeJbLHOCTH;

€00.J1101aTh M0JIO’KEeHHsI HOPMATHBHO-TIPABOBBIX AKTOB, PeryJUPYIOLIUX OXPaHY TPyAa U
TeXHUKH 0e30MaCHOCTH;

aHAJM3UPOBATh HH(OPMALMIO, HEOOXOAMMYIO A5 IPUHATUHS 000CHOBAHHBIX
IKOHOMHYECKHX PellleHHii M KPpUTHYECKH OLleHUBATH BO3MOKHOCTH 9KOHOMHYECKOI0
Pa3BUTHSA CTPAHbI U OTAEJIbHBIX CEKTOPOB €€ YKOHOMHKH;

BBIOMPATH U HCNOJIB30BATH COBPeMeHHbIe HH(POPMANHOHHO-KOMMYHUKALIMOHHbIE H
HHTEeVIEKTyaJIbHble TEXHOJIOTHH, HHCTPYMEHTAJIbHbIE CPe/lbl, IPOrPAMMHO-TeXHHYECKHe
IIAT(OPMBI M IPOrpaMMHbIe CPeCTBa VISl pellleHus 3a1a4




NnpoecCHOHATBbHOM AesiTeJIbHOCTH; AHAJIM3UPOBATDH NPo(deccHOHAIbHbIE 3a1a4H,
BbIOHMPATh U HCNOJIB30BATh NOAXOAsIIME HH(POPMALIMOHHbIE TEXHOJIOTHH;
OPMEHTHPOBATHCHA B CHCTeMe NPOTHBOAEHCTBUS MPOSIBJIEHUSIM IKCTPEMH3Ma, TEPPOpHU3Ma
H KOPPYNIHH; HAXOAUTh 3Q)(peKTUBHBIC pellleHUusI B IPO(ecCHOHAIBHOM 1esITeIbHOCTH ¢
1eJb10 NPOGUIAKTHKY MPOSBIEHUH IKCTPEMU3Ma, TEPPOPU3MA, KOPPYNIHHA H 00PbOBI ¢
HHMU;

Y4acTBOBAThb B OPraHU3ALMM BCTPeY, IPHEMOB, IIPe3eHTALNI U COBEPLICHCTBOBATh
padoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH Pa0OTHI MOAYMHEHHBIX, KOHTPOJIUPOBATh KA4eCTBO PadoThI
NMOJYMHEHHBIX, KOHTPOJIMPOBATH TEXHUYECKHE U CAHUTAPHBIE YCJIOBHS B CTPYKTYPHBIX
noJpa3/ieJIeHHsIX, MPOBOUTDH IKCIMEPTU3Y 00HEKTOB CepBHCa;

onpeeATh MOKAa3aTeJIM KayecTBa Mpoluecca 00CIyKUBAHUA HA MPeINPHATHIX
001IIeCTBEHHOTO M TAHUS;

NMPOBOAUTH KOHTPOJIb IAPAMETPOB H YPOBHSI HEraTUBHBIX BO3/eliCTBHIl HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3P (PeKTUBHO NPUMEHATDH CPeCTBA 3ALUTHI OT
HeraTHBHBIX BO3/1eliCTBMIi; pa3padaTbiBaTh MEPONPHUATHS 10 NOBbILICHHIO 0€30MACHOCTH
U IKOJIOTHYHOCTH NPOodecCHOHAIBLHOM JeATeTbHOCTH; OCYIIEeCTBJAThH 0€30I1acCHYI0
3KOJIOTHYHYIO0 IKCIUTYaTANMIO CHCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPHATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUAX U (IPU HEOOXOAMMOCTH) MPUHUMATH Y4acTHe B
NMPOBeJeHUH CNACATEIbHBIX H APYTUX HEOTJI0KHBIX PA0OT NPH JUKBHIALNH MOCJIEACTBHI
Ype3BbIYAIHBIX CUTYAIHIA;

NPaBUJIbHO IPUMEHATH U BBIOJIHATH M0JIOKeHHs 00LeBOUHCKHX YCTABOB
Boopy:kennbix cui1 Poccuiickoii @eaepannu; ocyuecTBIsITh pa3doopKy U cOOPKY
aBTomaTa (AK-74) u nucroJjiera (IIM), noaAroToBKy Kk 60eBOMy NpUMeHEHHIO PYYHbIX
rpaHaT; 000pyA0BaTh MO3ULMIO JJIs1 CTPEJIbOBI H3 CTPEJIKOBOI0 OPY:KHS; BHINOJIHATH
MepPONpPHUSTHS PATUANIMOHHON, XHMHYECKOH U OMOJIOTHYeCKOii 3alUThI; YUTATH
Tonorpadguyeckne KapThl pa3uYHOH HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIYHAPOIHBIM
BOEHHO-TIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M (JaKTaM ¢ MO3HIHMH NMATPHOTA CBOETO
OreyecTBa; NPUMEHATDH M0JI0’KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapers:

HABbIKAMH HAYYHOI0 MOMCKA U MPAKTHYeCKOH padoThl ¢ HHPOPMALMOHHBIMH
HCTOYHUKAMM; METOJaMHU NPUHATHSA PelleHHUI;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOeKTa; MeTOAAMH OLEHKH NPOA0TKUTEIbHOCTH
U CTOMMOCTH MPOEKTA, a TAKKE MOTPEOHOCTH B pecypcax;

HABBIKAMH pacnpeesieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aNMO/IeiiCTBUSA; MeTOAaAMHU
OIIeHKH CBOUX /IeiiCTBHIi, IIIAHUPOBAHMS U YNPABJIEHUS BpeMeHeM; BJajieeT
TeXHOJIOTUSIMH HEHACHJIbCTBEHHOT0 00 LI EeHUST;

HABBIKAMM B3aUMO/IECTBHS B COUAJIBHOI U Mpo(deccHoHaIbLHOI cepax ¢ TMIAMH €
OrpaHUYEHHBIMH BO3MOKHOCTSIMM 3/10POBbSI U HHBAJIMIAMU;

MEeTOIMKOI COCTABJIEHHS CY:KAeHUS B MEKJIUYHOCTHOM /1eJI0BOM OOIIIEHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM fI3bIKAX, ¢ IPUMEHEHHEM a/IEKBATHBIX SI3bIKOBBIX
¢opm u cpencrs;

NPaKTHYeCKMMHU HABBIKAMH aHAIN3a GUI0COPCKUX U HCTOPHYECKUX (PAKTOB, OLEHKH
SIBJICHHIi KYJILTYPbI; CIIOCO0aMH aHAIN3Aa U MIePecMOTPa CBOMX B3IJISIIOB B c/Iy4ae
pa3HorJacuii ¥ KOHQPJIUKTOB B MEKKYJIbTYPHOH KOMMYHUKALMU;

€1ocodamMu ynpapJjeHHs CBoeil M03HABATEIbHOI AesiITeJIbHOCTHIO H Y10BJIETBOPATH
o0pa3oBaTeIbHble HHTEPECHI H MOTPEOHOCTH;

cpecTBAMHU U MeTOJaMH YKpelJieHUs] HHAUBHUAYAJIBHOI0 310POBbs, (PU3NUECKOTO
€aMOCOBEPIIEHCTBOBAHUS;

HABBIKAMHU NPUMEHEHHs] TEXHOJIOTHYEeCKHUX HOBALMIA M HCIOJIb30BAHNUS 00IENPUHATOTO
NMporpaMMHOro odecreueHns B cepe ceppuca;

HABBIKAMHU KOHTPOJIS 1eSITeJIbHOCTH NpeAnpusiTuii (moapasejeHuil npeanpusiTuii)
chepbl cepBuca;

OCHOBHBIMH NOJIOKEHMAMHU CHCTeMbI MEHeIKMeHTa Ka4yecTBa B COOTBETCTBUH €O
cranaapramu UCO 9000;

HABBIKAMH MPOBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUSIM, B TOM YHCJIEe B CETH
HnTepHer;

HABBIKAMHU o0ecrevyeHnsi YKOHOMHYECKOHi 1eITeIbHOCTH OpraHu3auun cepsl cepBuca;
HABBIKAMH /IOKYMEHT0000POTAa B COOTBETCTBHU C HOPMATUBHBIMHU TPEOOBAHUSIMH
HABbIKaAMHU 0€3011aCHOT0 00CIy;:KMBAHHUS MOTPeduTEIeH;

€1ocodamMu MOMCKA M UCMOJIb30BAHUS NCTOYHUKOB HHGOPMAMK O TPaBax u
0013aHHOCTSIX MOTPeOuTe A (PMHAHCOBBIX YCJIYT, METOMKONH aHAJIN3a OCHOBHBIX
MOJIOKEHHUIT 10roBOpa ¢ (UHAHCOBLIMH OPraHU3ALUSIMM;

HABBIKAMH PadoTHI C IAHHBIMHU € OMOUIbI0 MH(OPMAIMOHHBIX TEXHOJIOTHI; HABBIKAMHU
NPUMEHEHUsI COBPeMEHHbIX HH(POPMAIHOHHO-KOMMYHUKAIMOHHBIX M
HHTEJVIEKTYAJbHBIX TEXHOJIOTHii, HHCTPYMEHTAJIBHBIX Cpell, MPOrPAMMHO-TEXHHYECKHX




nJaT¢opM U MPOrpaMMHBIX CPeJCTB ISl peLieHus 3a1a4 npogeccHoHaIbHON
HesITeJIbHOCTH;

HABBIKAMHU MPUMEHEeHHsI Mep Mo NpoduIaKTHKe MPOsBJIEHUI JKCTPEeMU3Ma, TeEPPOpH3Ma
H KOppYIIHH;

HAaBBIKAMH OPTaHU3aIMH NPOBEIeHUs] MEPONPHSATHII H PAG0TH KOHTAKTHOM 30HbI
NpeANPUATHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSTHHEM TEXHUKH, TEXHOJIOTHH,
NOTPeOHOCTAMM KJIMEHTOB;

HaBbIKaMH 3(¢eKTHBHON KOMMYHHKALMHU € OTYUHEHHBIMHU, MPOBEAEHHS IKCIIEPTU3BI U
AUATHOCTUKU 00bEKTOB CepBUCA;

HAaBBIKAMHU OLeHKHU KayecTBa Mpouecca 00cIy:KMBAHHUS HA NPeNPUATHIX
001IIeCTBEHHOT0 M TAHUS;

NPaBOBBHIMH, HOPMATHBHO-TEXHHYECKHUMH U OPTaHU3AIMOHHBIMH OCHOBAMU
0€30MacHOCTH KU3HeIeATeTbHOCTH;

CTPOEBBIMH MPHEMAMH HA MecTe H B IBHKeHHH; HABBIKAMH YIPABJIEHUS CTPOSIMU
B3B0/1a; HABBIKAMM CTPEJIb0BI H3 CTPEIKOBOr0 OPY KHsI; HABBIKAMM IOATOTOBKH K
BeJeHHIO 001eBOIiCKOBOro 60s51; HABBIKAMH NPUMEHEeHUsI HHINBHIYAJIbHbBIX CPEICTB
PaIuanMOHHON, XHMUYECKOii H OMOI0rHYeCcKOi 3a1MThI; HABLIKAMU OPUEHTHPOBAHUS HA
MECTHOCTH 10 KapTe U 0e3 KapThl; HABbIKAMH MPUMeHEHUs] HHIUBUAYAJIbHBIX CPEICTB
MEIHIIMHCKO# 3aIIUThI ¥ MOAPYYHBIX CPEICTB JI5I OKA3aHUsI MePBOil MeTUIIMHCKOI
TMOMOIIY MPH PaHEHHsIX ¥ TPAaBMaX; HABBIKAMH Pa0oThI C HOPMATHBHO-NPABOBBIMH
aoxkymentamu; /Cp/

Kox HaumeHnoBaHusi BUZOB padoT U UX CoAepKaAHUE Kype Yacos
Paznen 2. Opranusanus padorsl Hag BKP
21 ®opmupoBanne 3aganust BKP u rpadpuxa seinonnennst BKP. [laua onenkn u BHeceHue 5 4

KOPPEKTHB B MPeAI0KeHHbIN 00y4aloIuMcs IPOEKT IJIaHa padoThl, pa30MBKH PadoThl
HAa pa3/eJibl U MOAPa3eJibl, oNpeaejieHle X IPAMEePHBIX 00beMOB, CPOKOB
npeacTaBjieHns padoTel B mepBoM BapuanTe. IlpoBenenne nHANBUIYAJBHBIX
KOHCYJbTaluii. O0cyxk1eHne ¢ 00yyaomumMcsi NpoieIaHHoI padoThl, BOSHUKIIUX
TPYAHOCTEH, 1a4a peKOMEHJAlMH 110 UX NPe0J0JIeHHIO.

3HaTh:

NMPUHIUIBI c60pa, 0T60pa 1 00001IeHUsT HH(POPMALIMHU, METOAUKH CHCTEMHOT0 MOX0/Aa
AJ1s pelieHus npogdecCHOHAIBHBIX 32/1a4;

He0o0X0IMMbIe /ISl OCYIeCTBJIeHUs MPodecCHOHANIBHOT eATeTbHOCTH NPABOBbIe HOPMBI
U METO/I0JI0OTHYEeCKHE OCHOBBI IPUHATHS YIPABJIEHYECKOr0 pelieHus ;

THIIOJIOTHIO U (paKTOPHI POPMUPOBAHUS KOMAH/, CIOCO0BI COLMAILHOTO
B3aHMO/IelCTBUS; MMeeT MpeCcTaBJIeHHe 0 MPUPOAe KOH(PIMKTA U COcodax ux
peryJiMpoBaHus;

MOHSITHE UHKJIIO3UBHOI KOMIETEHTHOCTH, €¢ KOMIIOHEHTBI H CTPYKTYPY; 0COO€HHOCTH
npuMeHeHUs 6a30BbIX 1e(eKTOTOrHYeCKHX 3HAHU B COIUAIBLHOI 1 mpodeccuoHaabHOI
cepax;

NPUHIHUIIBI TOCTPOEHHUsI YCTHOTO M HCHMEHHOT0 BHICKA3bIBAHUS HA rOCYy1apCTBEHHOM U
HHOCTPAHHOM SI3bIKAX; TPeOOBaHMA K /1€JIOBOH YCTHON M MUCbMEHHOH KOMMYHUKAIINH;
OCHOBHBIE KaTeropuu ¢puaocopun, 3aKoHbI HCTOPHYECKOTO PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIIHM;

OCHOBHbIE MPUHIUIBI CAMOBOCIUTAHUS U CAMO00OPa30BaHMsl, HCXOs U3 TpPeboBaHmii
PBIHKA TPYyaa;

BU/ABI PU3NYECKUX YIPAKHEHUIT; HAYYHO-TIPAKTHYECKHE OCHOBbI PU3HYECKOii KyJbTYpPhI
U 3710pPOBOT0 00pa3a M CTHJIA KU3HU;

TeXHOJIOTHYECKHE HOBAIIMU U HH(popManOHHOe o0ecrieueHuN B cepe cepBuCca;

LeJH M 321248 YIPaBJIeHUsI CTPYKTYPHBIMH MOAPA3IeJTeHUIMH NPeANpUusiTHii cdepbl
cepBHCa;

METOAbI OLeHKH Ka4ecTBa OKA3aHMsl YCJIYT € Y4eTOM MHEHHs noTpeduTeieil u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI MPOJIAK YCJIYT, B TOM YHCJIe OHJIANH;

METOIMKH pacyera, OlleHKU H aHAJIN3a OCHOBHBIX IIPOU3BO/ICTBEHHO- IKOHOMHUYECKHX
NoKa3aTeJieil CEpBUCHOI 1eSITeJILHOCTH;

3aKkoHoAaTeabcTBO Poccuiickoii @enepanuu o npeaocTaBieHHH yCJIyT, He00X0UMYIO
HOPMATHBHO-NPABOBYI0 I0KYMEHTAIUIO /ISl IesITeJIbHOCTH B U30paHHoOI cdepe
npogeccHoHaIbHOI 00J1aCTH;

TpeOoBaHuUs 0€30MaCHOr0 00CTyKUBaHUS, OXPAHbI TPY/Ia U TEXHHMKHU 0€30MACHOCTH;
NPUHIHUINBI QYHKIHOHUPOBAHUS CHCTEMbI X0351iCTBOBAHHUSI, 0CHOBHBIE JKOHOMHYECKHE
TMOHSATHS, HCTOYHMKH IKOHOMHYECKOT0 POCTA, TPAHUIIBI BMENIATEIbCTBA IOCYAapCcTBa B
IKOHOMMKY;

NMPOLECCHl, METO/ABI MOUCKA, COOPa, XpaHEeHHs, 00Pa0OTKH, PeACTABIEHUS,
pacnpocTpaHeHusi ”HGOPMAIIMH H CNIOCOOBI OCYIIECTBJIEHHSI TAKHX NMPOIECCOB H METO/I0B
(uHdOpMALMOHHbIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE CPebl,
NPOrpaMMHO-TeXHUYeCKHE MIAT(HOPMBI M IPOTPaMMHBIe CPEICTBA, B TOM YHCJIe




CHCTEMbI HCKYCCTBEHHOI0 MHTEJLJIEKTa, HCIOJIb3yeMble 115 pelleHus 3a1a4
NnpoecCHOHAIBbHOI AesITeJIbHOCTH, M IPUHUIMIIBI X Pa0OThI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX NPABOBBHIX AKTOB 0 NPOTHBOAEHCTBUH IKCTPEMU3MY,
TeppPOpPU3MY U KOPPYILHH, 2 TAKKEe HX 00IIMX M0JI0KEHNH; IOHATHE COCTaBa
NPaBOHAPYILIEHUS] KOPPYNIHMOHHOI0, 3KCTPEMHCTCKOI0, TEPPOPHCTHYECKOI0 XapaKTepa H
OTBETCTBEHHOCTh 32 HX COBepLIeHHe;

METOIMKY, TPABWJIA M TEXHOJIOTHH OPIraHU3alluU NPOBeAeHNs MepONpUsTHIl 1
(yHKIMOHMPOBAHNA KOHTAKTHOM 30HBI NPEANPHATHIA cepBHCa;

METOAMKY OPraHU3alUM, IJIAHNPOBAHNS, KOHTPOJISA U MOTUBHPOBAHHUS COTPY/HHUKOB
OPraHU3alMM Ha OCHOBE NMPUKJIAJHOIO POrPAMMHOIO0 o0ecrneyeHus A5 OpraHu3anmii
(CRM-cucTem), METOIbI IHATHOCTHKH 00HEKTOB CEPBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUSA YCJIYT, PerjiaMeHT NMPeI0CTABICHH YCIyT
NpeanpusTHii 001ecCTBeHHOr0 MNTAHNUS;

OCHOBBI (PM3H0JIOTHH U PALIMOHAJIBHBIE YCIOBHUS JeATEeJbHOCTH; AaHATOMO-
(usunonoruyeckne nocjieACTBUA BO3AEHCTBHSA HA YeJOBEKAa TPAaBMHUPYIOILMX, BPEIHBIX U
NMOPaKAIMINX (PAKTOPOB; METOABI HCCAEA0BAHNSA YCTOHYMBOCTH (PYHKIMOHUPOBAHMSA
00bEKTOB M TEXHUYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUsIX; METOIbI
NMPOTrHO3MPOBAHNS YPe3BBIYANHBIX CUTYalHii M pa3padoTKu Moeseil uX MoCaeCTBHUIA;
OPraHU3alMI0 U Be/leHHe TPasKAAHCKOl 000pOHBI HA 00beKTe;

OCHOBHbI€ I10J103KeHHs1 001IIeBOMHCKUX YcTaBOB Boopy:keHHbIX cu1 Poccuiickoii
denepanun; OpraHN3alUI0 BHYTPEHHEro NOpsiika B MOAPa3/ieJIeHMH; OCHOBHbIE
MOJIOKEHHUsI Kypca cTpeJib0 U3 CTPEJKOBOr0 OPY:KHs; YCTPOCTBO CTPEIKOBOIO OPY KM,
00enpUNACOB M PYYHBIX IPAHAT; NPeAHA3HAYCHHE, 32124 U OPraHU3ALHOHHO-IITATHY IO
CTPYKTYPY 0011eBOiiCKOBBIX MOApa3aeieHHii; 0CHOBHbIE (GaKTOPbI, ONpe/IeisIioue
XapakTep, OPraHNu3anMIo U COcO0bI BeIeHUsI COBPEMEHHOI0 00111eBOMCKOBOr0 060s1; 00mme
CBe/ICHHs 0 SIIePHOM, XMMHYeCKOM U OHO0JIOTMYeCKOM OPY:KHHU, CPeCTBAX ero
NpUMeHEeHHUs ; IPABUJIA NOBeAeHNs U Mepbl NPOGUIAKTHKH B YCJIOBHSIX 3apaKeHUsI
PaIMOaKTUBHBIMU, OTPABJSIIOIIMMHU BelleCTBAMH U 0aKTepHATbHBIMH CPEICTBAMH;
TaKTHYeCKHEe CBOIICTBA MECTHOCTH, X BJIUsIHNE HA JeiicTBUA Moapa3/iesieHUil B 60eBoii
00cTaHOBKe; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIe 3HAKH TONOrpaguyecKux KapT;
OCHOBHbIE CIIOCOOBI H CPEACTBA OKA3aHUS NMePBO MeTUIIHHCKOI MOMOIIY PH PAaHEHUSIX
U TPAaBMaXx; TEHAEHIHH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEXKIYHAPOAHBIX
OTHOLIEeHMIi, MecTO M posib Poccu B MHOTONOJIAPHOM MHPe, OCHOBHBIE HAIIPABJICHHSI
COLHATBHO-?)KOHOMHYECKOr0 MOJUTHYECKOr0 H BOCHHO-TeXHUYECKOr0 Pa3BUTHS CTPAHbI;
OCHOBHBIE 110J10:keHNs Boennoii nokTpunbl Poccuiickoii ®enepannu; npaposoe
MOJI0KeHUE U NOPSA0K NMPOXO0KIEHHU BOCHHOMN CIIyKObI;

YMmers:

AHAJIM3MPOBATh U CHCTEMATU3MPOBATH Pa3HOPO/IHbIE JaHHbIE, OLlEHUBATH
3(¢eKTHBHOCTH MPOLEAYP AHATU3A MPOOJIeM U NPUHITHS PellleHui B
npo¢ecCHOHAIBLHOM 1esITeJIbHOCTH

AHAIN3MPOBATH AJTbTEPHATHBHbIC BAPUAHTHI PeLlIeHN il A1 JOCTHKeHNsI HaMeYeHHbIX
pe3yJIbTaToB; pa3padaTbIBaTh IJIaH, ONPEE/IATh HeJeBbie 3TANbl H OCHOBHBIE
HaIpasJieHHs1 pa0doT;

AeliCTBOBATH B yXe COTPYAHHYECTBA; IPMHUMATDH pPelleHusI ¢ cO0TI0AeHHeM ITHYECKUX
NPUHIHUIIOB HX PeaJu3aluu; yMeeT NPeoJoJieBaTh CTPECCOBbIe COCTOSIHUSA U YNIPABJIATH
3MOULUSAMHU; NPOSIBJIATH YBasKeHHe K MHEHHIO M KYJIbTYpe IPyTruX; onpeaeasTh HeJau 1
padoTaTh B HANPABJIEHUH JIMYHOCTHOT0, 00PA30BATEJbHOI0 H MPO(decCHOHAIBHOT0
pocra;

IUIAHUPOBATH H OCYLIECTBJIATH NPO(eccHOHAIBLHYIO JeATeIbHOCTD C JHIIAMH ¢
OrpaHNYEeHHbIMH BO3MOKHOCTSIMH 310POBbS 1 HHBAJTUIAMU;

NMPHUMEHSITh HA MPAKTHKE YCTHYIO M MUCLMEHHYIO /1eJIOBYI0 KOMMYHHKALHIO;

BeCTH KOMMYHHKAIMIO B MHpe KyJbTYPHOT0 MHOT000pa3usi M 1eMOHCTPHPOBATh
B3aHMONIOHMMAaHHNe MeKAYy 00yUYaroMMHCs — MPeACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
c00JII0/IeHHeM 3THYeCKHX U MeKKYJIbTYPHBIX HOPM;

JAE€MOHCTPHPOBATh YMEHHE CAMOKOHTPOJISI H peduieKcHH, NO3BOIAI0IINE CAMOCTOATEIbHO
KOPPEKTHPOBATH 00y4YeHNe M0 BLIOPAHHOM TPaeKTOPHUH;

NMPUMEHSTH HA MPAKTHKe Pa3HOO0pa3Hble cpeAcTBa (PU3NYECKOH KYJbTYpPbI, CIIOPTA U
TypHU3Ma JJis COXPaHeHUs U YKpeIlIeHHusl 310POBbsl, ICUX0(pU3UIeCKOii MOATOTOBKH U
CaMONOArOTOBKHM K Oyayuieii ;ku3HU U NPo¢ecCHOHAIBHOM 1eATeTbHOCTH; HCII0JIb30BaTh
TBOPYECKHU CPEACTBA U MeTObI (U3u4ecKOro BOCHUTAHUS 1/ NPodecCHOHATBHO-
JIMYHOCTHOTO Pa3BUTHS (PU3NYECKOT0 CAMOCOBEPLIEHCTBOBaHNUS, GopMHUpOBaHus
310pOBOro 00pa3a M CTHJISA KU3HU;

OCYIeCTBJIATH NMONCK U BHepeHHe TeXHOJOTH4YeCKNX HOBAIMI U COBPeMEeHHbIX
NMPOrpaMMHBIX MPOAYKTOB B NPO(decCHOHAIBHYI0 CEPBHCHYIO 1eSITeJIbHOCTD;
HCN0JIb30BATH OCHOBHBIE METOABI U MPHeMbI INIAHUPOBAHUS, OPTraHN3aAUN, MOTHBALUM U
KOOPIMHAIINH TeSTeJIbHOCTH MPeINPUsTHi (moapa3aejiennii npexnpusaTuii) cepol
cepBHCa;




ofecne4nBaTh OKa3aHHe YCJIYr B COOTBETCTBUHU € 3asiBJICHHBIM KaueCTBOM;
OCYILIECTBJISITh MAPKETHHIOBbIE HCCJIE0BAHNA CEPBUCHOIO PbIHKA, IOTPedUTe eI,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMHYECKYI0 HE0OX0AMMOCTH U 1eJ1eC000Pa3HOCTh MPHHATHSA
PpelleHuil NPy oCylecTBIEHUU MPO(eCCHOHATBHOM esiITeJIbHOCTH;

000CHOBAHHO MPHMEHATH HOPMATHBHO-NPABOBYIO IOKYMEHTALMIO B 00J1aCTH CBOei
npogecCHOHAIBbHOI AesITeJILHOCTH;

€00.,1101aTh M0JIO’KEeHHs1 HOPMATHBHO-TIPABOBBIX AKTOB, PEryJUPYIOLIUX OXPaHy TPyAa U
TeXHUKH 0€30I1aCHOCTH;

aHAJM3UPOBATh HH(OPMALMIO, HEOOXO0AMMYI0 AJIs IPHUHATHSI 000CHOBAHHBIX
IKOHOMHMYECKHMX PellIeHH 1 KPUTHYECKH OLEeHUBATH BO3MOKHOCTH IKOHOMHUYECKOT 0
Pa3BUTHA CTPAHBI U OTAEIbHBIX CEKTOPOB €€ YKOHOMHKH

BbIOHPATH U HCNOJIB30BATH COBPeMeHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIMOHHbIE U
HHTEVIEKTyaJbHble TEXHOJIOTHH, HHCTPYMEHTAJbHbIE CPebl, IPOrPAMMHO-TeXHHYECKHe
IIAT(OPMBI M IPOrpaMMHBbIe cpeICcTBa VISl pellleHusl 3aJa4 NpogdecCHOHATBLHOM
AesiTeIbHOCTH; AHAIM3UPOBATH NPodecCHOHANILHBIE 32124, BBIOUPATH M HCNOJb30BATh
nojaxoAsilmMe HHPOPMaNHOHHbIE TEXHOJIOTHH;

OPHEHTHPOBATHCA B CHCTeMe MPOTHBOAEHCTBUS MPOSIBJEHUSIM IKCTPEMH3Ma, TEPPOpU3Ma
H KOPPYNINH; HAXOAUTh 3Q)(peKTUBHBIEC pelleHUusI B POo(ecCHOHATBHOM 1esiTeIbHOCTH ¢
1eJ1b10 NPOQUIAKTHKY MPOSIBJIEHUH IKCTPEMU3Ma, TEPPOPU3MA, KOPPYNLIHH H 00PHOBI ¢
HHMMHU;

Y4acTBOBATh B OPraHU3ALMM BCTPeY, IPHEMOB, IIPe3eHTALNIi U COBEePLICHCTBOBATh
PadoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH Pa0OTHI MOAYMHEHHBIX, KOHTPOJUPOBATH KauyecTBO PadoThl
MOTYMHEHHBIX, KOHTPOJINPOBATH TEXHUYECKHE U CAHUTAPHBIE YCJIOBHUS B CTPYKTYPHBIX
MoJpa3/ieJIeHHsX, NPOBOIUTD IKCIMEPTU3Y 00HEKTOB CepPBHCA;

onpeeATh MOKAa3aTeJIM KauecTBa NMpolecca 00CIyKUBAHUA HA MPeINPHATHIX
00LIEeCTBEHHOT0 MUTAHUS;

NMPOBOAUTH KOHTPOJIb IAPAMETPOB H YPOBHSI HeraTUBHBIX BO3/eliCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPeGoBaHUAM; 3(PeKTUBHO NPUMEHSITH CPEICTBA 3AIMUTHI OT
HeraTUBHBIX BO3/IeiiCTBHIi; pa3padaTbIBaTh MEPONPHUSITHUS N0 MOBBILIEHHIO 0€30MaCHOCTH
M IKOJIOTHYHOCTH PodecCHOHAIBHOI TeATeTbHOCTH; OCYIIEeCTBJIATH 0€30MaCHYI0
IKOJOTHYHYIO IKCILIYyaTAIIMIO CHCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUAX U (IPU HEOOXOAMMOCTH) MPUHUMATH yYacTHe B
NMPOBeJeHUH CNACATEIbHBIX U IPYTUX HEOTJIOKHBIX PA0OT NPH JUKBHIAIMHI NMOCIEICTBH I
4Ype3BbIYANHBIX CUTYAIHIA;

NPaBUJIbHO IPUMEHATDH U BBINOJIHATH M0JI0KeHHs 001EBOUHCKHX YCTABOB
Boopy:kennbix cui1 Poccuiickoii @eaepannu; ocyuecTBJIsITh pa3doopKy U cOOPKY
aBTomaTa (AK-74) u nucroJjiera (IIM), noaAroToBKy Kk 60eBOMy NpPUMeHEHHIO PYYHbIX
rpaHaT; 000pyA0BaTh MO3ULMIO IJIs1 CTPEJIbOBI H3 CTPEJTKOBOI0 OPY:KHS; BHINOJIHATH
MEpPONpPHUSITHS PATUANIMOHHON, XHMHYECKOH U OMOJIOrHYeCKOii 32U ThI; YUTATH
Tonorpadguyeckne KapThl pa3u4YHOi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIYHAPOIHBIM
BOECHHO-MIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M aKkTaM ¢ NO3HLHM NATPUOTA CBOET0
OreyecTBa; NPUMEHSATDH M0JI0KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapners:

HABBIKAMHU HAYYHOI'0 MOUCKA M MPAKTHYeCKOi padoThl ¢ HHPOPMALHOHHBIMU
HCTOYHUKAMM; METOJaMHU NPUHATHSA PelleHHUI;

MeTOAMKAMH Pa3padoTKHU LeJId U 3224 NPOeKTa; MeTOAAMH OLEHKH NMPOA0TKUTEIbHOCTH
H CTOMMOCTH NPOEKTA, a TAK/Ke MOTPeOHOCTH B pecypcax;

HABBIKAMH pacrpeneeHus pojeil B yCJOBUSIX KOMAaHIHOTO B3aNMO/IeiiCTBUS; MeTOAAMH
OIIEHKH CBOMX /IeiCTBHUIi, INITAHNPOBAHNS W YNPaBJIeHUsI BpeMeHeM; BJIajieeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00LIeHUSI;

HABBbIKAMM B3aUMO/ICCTBHS B COUAJIBHOI U MpodeccHoHaIbLHOI cepax ¢ THIAMH €
OrpaHUYEHHBIMH BO3MOKHOCTSIMM 3/10POBbSI U HHBAJIMIAMU;

MEeTOIMKOIi COCTABJIEHHUS CYKAeHUS B MEKJIUYHOCTHOM /1eJI0BOM OOIIEHHH Ha
rocyAapcTBeHHOM U HHOCTPAHHOM SI3bIKAX, C IPUMeHeHHeM aJeKBAaTHBIX SI3bIKOBBIX
¢opm u cpencrts;

NMPaKTHYeCKUMH HAaBBIKAMH aHAJIN3a GUIOCOPCKUX U HCTOPHYECKHX (PAKTOB, OLIeHKH
SIBJIEHH# KYJbTYPbI; CIOCO0aMHU aHAJIN3A M NepecMOTPa CBOMX B3IUISIIOB B cJIydae
Pa3HOIJIACHH M KOH()IMKTOB B MEKKYJIbTYPHOH KOMMYHUKALMH;

€rocodamMu ynpapjeHHs CBOeil MO3HABATEIbHOI AesITeJIbHOCTHIO H Y10BJIETBOPATH
o0pa3oBaTebHbIe HHTEPECHI H MOTPEOHOCTH;

CpeACTBAMH M MeTOJaMM YKpeIleHUus HHAMBUAYAIbHOT0 310POBbS, (U3NYECKOr0
€CaMOCOBEpPIIEHCTBOBAHHUS;

HABBIKAMH NMPUMeHEeHHs] TEXHOJOTHYeCKNX HOBAIMIi M MCIOJIb30BAHMS 00IIeNPUHSATOrO
NMporpaMMHOro odecrieuenus B cepe ceppuca;




HABBIKAMHU KOHTPOJIA AeATeJILHOCTH NpeInpUsiTHii (moapa3aeaeHuii npeanpusaTHii)
cepbl cepBuca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTEeMbI MEHeI:KMeHTa KauecTBa B COOTBETCTBHH CO
crangaptamu UCO 9000;

HABBIKAMH MPOIBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUSAM, B TOM YHCJe B CETH
HnTepner;

HaBbIKaMHU o0ecre4yeHHsi IKOHOMHYECKOIi 1eATeTbHOCTH OPraHu3anum cepsl cepBuca;
HABBIKAMH /I0OKYyMEHT0000POTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEGOBAHUSIMH
HAaBbIKaMH 0€3011ACHOI0 00CJIy:KMBAHUS OTPe0uTeIeH;

€Ioco0aMu NMOMCKA M MCMOJIb30BAHUS HCTOYHUKOB HHOPMalMH 0 IpaBax u
00A3aHHOCTSX MOTPeOuTe s GHMHAHCOBBIX YCJIYT, METOAMKOH aHAJIN32 OCHOBHBIX
T0JIOKEHHI T0roBOpPa ¢ ((PMHAHCOBBIMM OPIraHU3ANUSIMU;

HABBIKAMHU PafdOTHI C JAHHBIMH € IOMOIIHI0 MH()OPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHMeHEHHUs COBPeMEeHHbIX HH(POPMALMOHHO-KOMMYHUKAIMOHHBIX M
HHTEVIEKTYAJbHbBIX TeXHOJIOTHi, HHCTPYMEHTAJIBHBIX cpell, IPOrPaMMHO-TEXHHYECKHX
IIAT(OPM U NPOrPaMMHBIX CPeJCTB ISl pellleHus 3a1a4 NpodecCHOHATbHOM
AesITeIbHOCTH

HABBIKAMHU NPUMEHEHHsI Mep Mo npoduiakTHKe NPOsIBJIEHUI IKCTPEMH3Ma, TEPPOPHU3MaA
U KOPPYNUHH;

HABBIKAMH OPraHU3alUH NPOBEAeHUs] MEPONPHUATHI U Pa00Thl KOHTAKTHOM 30HBI
NPpeANPUATHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHMEM TeXHUKH, TEXHOJIOTHH,
NMOTPEeOHOCTAMHU KJIMEHTOB;

HaBbIKaMHU Y((PeKTUBHOI KOMMYHHKALMH C TOAYMHEHHBIMHU, IPOBEACHHUS IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBUCa;

HABBIKAMH OIIEHKHU Ka4yecTBa NMpolecca 00CIy:KUBAHUSA HA MPeINPUATHAX
001LIEeCTBEHHOT0 MUTAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH 1 OPraHU3allMOHHBIMH OCHOBAMU
0€30MaCHOCTH KU3HEIeATETbHOCTH;

CTPOEBBLIMHU NIPHEMAMH HA MecTe U B IBHKCHUH; HABbIKAMM YIIPaBJICHUS] CTPOSIMH
B3B0/12; HABBIKAMM CTPeJIb0bI U3 CTPEIKOBOI0 OPY KHS; HABBIKAMM NOATOTOBKH K
Be/leHHI0 0011eBOIiCKOBOro 0051; HABBIKAMYU PUMEHEHHUs1 HHIAUBHAYAJIbHBIX CPEICTB
PaIManHOHHOI, XHMHYECKOii 1 OMO0JIOrHYecKoii 3a1lUThHI; HABHIKAMH OPHEHTHPOBAHUSA Ha
MECTHOCTH 0 KapTe H 0e3 KapThl; HABbIKAMHU NPUMEHEHUS] HHANBUYAJIbHBIX CPEICTB
MEeAMIMHCKON 32U ThI H MOJAPYYHBIX CPEACTB ISl OKA3aHUS NMePBOH MeAMIUHCKO
MOMOIIY NMPH PAHEHHUSIX U TPABMAaX; HABBIKAMHU Pa0oThI ¢ HOPMATHBHO-NIPABOBBIMHU
noxkymentamu; /CPII/

2.2

Teopernueckas u SMOUpHUYecKas padora.

OcHoBHbIE (opMBI CAMOCTOATEIHHON PadOTHI: UTeHHE TEKCTOB (Y4eOHMKOB,
NMEePBOMCTOYHHUKOB, TOTOJHUTEILHO JUTEPaTYphI), rpaduueckoe n300paxkeHue
CTPYKTYPBI TEKCTA, COCTABJIEHHE Ta0JIMI 1JIsl CHCTEeMAaTH3allMH MaTepHaioB, padoTa co
CJIOBApSIMU M CHIPABOYHMKAMH, H3y4YeHHe U PadoTa ¢ HOPMATUBHBIMHM MaTepHaJIaMHu,
aHAINTHYecKasi 00padoTKa TEKCTOB.

3HaTh:

NMPUHIUILI c6opa, 0T60pa 1 00001IeHUsT HH(POPMALIMU, METOANKH CHCTEMHOT0 MOX0/1a
AJs pelieHust Npo)ecCMOHAIBHBIX 3a/1a4;

Heo0X0MMble /Il ocylecTBJIeHUs NPodeccHOHAIBHOI eATeIbHOCTH NPABOBbIe HOPMbI
M MeTO0JI0THYecKHe OCHOBBI PUHSATHS YNPABJEHYECKOI0 pelleHns;

THII0JIOTHIO M (PaKTOPBI GOPMHUPOBAHUS KOMAH], CIIOCO0bI CONHMAJIBLHOTO
B3aHMO/IelCTBHS ; MMeeT NMpecTaABJIeHNe 0 MPHPoAe KOH(PJIMKTA U crocodax ux
peryJMpoBaHu;

NMOHSATHE HHKJIIO3UBHOII KOMIIETEeHTHOCTH, €e KOMIIOHEHTBI H CTPYKTYPY; 0CO0EHHOCTH
npuMeHeHus1 0230BbIX 1e()eKTOJIOTHYeCKUX 3HAHUIT B cOUATBbHON U npodeccnoHaIbLHOM
chepax;

NMPUHIUIBI TOCTPOEHHUs] YCTHOTO H MMICbMEHHOI0 BBICKA3BIBAHHUS HA TOCYJaPCTBEHHOM M
HHOCTPAHHOM SI3bIKAX; TPeOOBAHMS K 1€J0BOM YCTHOH U MMCbMEHHOH KOMMYHHMKAIIVH;
OCHOBHbIE KaTeropum ¢puiaocopun, 3aKOHbI HCTOPUYECKOT0 PAa3BUTHSI, OCHOBBI
MEXKKYJIbTYPHOI KOMMYHHKAIUM;

OCHOBHbIE IPUHIUIIBI CAMOBOCIIMTAHMSA U CAMO0OPa30BaHNs, HCX0/s U3 TpeOoBaHMii
PBIHKA TPYy/Ja;

BH/IbI QU3NYECKUX YIPAKHEHHUI; HAYYHO-NIPAKTHYECKHE OCHOBBI QU3NYECKON KYJIbTYPbI
U 310pPOBOro 00pa3a M CTHJIA KU3HH;

TeXHOJIOTHYeCKHe HOBAIMHU U HH(OPpMAaMOHHOe o0ecreyeHN U B c(epe cepBuUca;

HeJIM ¥ 33/1a41 YIPaBJIeHUs] CTPYKTYPHBIMH NOAPa3ieJIeHUsIMM NpeANnpUusiTuii cepsnl
cepBHcCa;

MeTO/Ibl OLIEHKH KaYecTBa OKAa3aHHUs YCJIYT € Y4eTOM MHeHHus norpedureneii u
3aHHTEePEeCOBAHHBIX CTOPOH;

OCHOBHbIE METO/IbI MPO/IAK YCJIYT, B TOM YHcJe OHJIAMH;
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METOMKH pacyeTa, OlleHKH H AHAJIN32 OCHOBHBIX IPOU3BO/ICTBEHHO- IKOHOMHUYECKHUX
NnoKa3areJieil CepBHCHON eI TeJIbHOCTH;

3aKoHOAaTebCcTBO Poccuiickoii @exepanuu 0 mperocTaBJIeHAH YCIYT, HEOOXOTUMYIO
HOPMATHBHO-NIPABOBYI0 I0KYMEHTAIUIO VISl IesITeJIbHOCTH B H30paHHOI cdepe
npogeccnoHaILHOH 00J1acTH;

TpeGoBaHuA 6e301aCHOr0 00CTy:KHBAHHUS, OXPAHbI TPY/A U TeXHUKHU 0€30MACHOCTH;
NPUHUIUIBI QYHKIHOHUPOBAHUS CHCTEMBbI X0351iCTBOBAHHUSI, 0OCHOBHbIE JKOHOMHYECKHe
MOHSATHS, HCTOYHHKH IKOHOMHUYECKOI0 POCTA, FPAHMIBI BMELIATeJILCTBA IOCY1apCcTBA B
IKOHOMMKY;

Npouecchl, METOAbI MOUCKA, cO0Pa, XpPaHEeHHs, 00padOTKH, PeACTABICHHUS,
pacnpocTpaHeHus HH(pOPMALUH U CIOCOOBI OCYHIECTBIEHHS TAKHX IMPOLECCOB M METO0B
(nHdopManHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE CPebl,
NMPOrpaMMHO-TeXHHYeCKHUe MIaTGOpPMBbI U IPOrpaMMHbIE CPEICTBA, B TOM YHCJIe
CHCTEMbI HCKYCCTBEHHOI'0 MHTEJLIJIEKTa, HCNOJIb3yeMble 115 pelleHus 3a1a4
NnpoecCHOHAIBbHOI AesITeJIbHOCTH, M IPUHUIMIIBI X Pa0OThI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX PABOBBIX AKTOB 0 NPOTHBOJEIiCTBUU IKCTPEMHU3MY,
TeppopU3My U KOPPYILMH, 2 TAKHAKEe UX 00IIMX M0JI0KeHHU; IIOHATHE COCTABA
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOI0, 3KCTPEMHCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBepIIEHHE;

MeTOMKY, TPABUWJIA M TEXHOJIOTHH OPraHU3aliy NPOBeAeHUsI MePONPUATHII 1
(yHKIMOHMPOBAHNA KOHTAKTHOM 30HBI NPEANPHATHIA cepBHCa;

METOAMKY OPraHU3aluM, IJIAHNPOBAHNS, KOHTPOJIS1 U MOTUBHPOBAHHUS COTPY/IHMKOB
OPraHU3alMM Ha OCHOBE NMPUKJIAJHOIO POrPAMMHOI0 o0ecrnevyeHus A5 OpraHu3anmii
(CRM-cucrem), METOIbI THATHOCTHKH 00HEKTOB CepBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUSA YCJIYT, PerjaMeHT NPeI0CTABJCHH YCIyT
NpeANpPUATHIA 001eCTBEHHOT0 MUTAHUS;

OCHOBBI (PM3UO0JIOTHH U PALIMOHAJIBHBIE YCIOBHUS IeATEJIbHOCTH; AaHATOMO-
¢u3nonoruyeckue nocjeACTBUA BO31EHCTBHS HA YeJIOBEKa TPABMHUPYIOIIHX, BPEIHBIX U
MOpaKaIuX (PAKTOPOB; METOAbI HCCIEI0BAHNS YCTOHYUBOCTH (PYHKIMOHMPOBAHUS
00bEKTOB M TEXHUYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUsIX; METOIbI
MPOTrHO3MPOBAHMS YPe3BbIYANHBIX CUTYalMii 1 pa3padoTKH MojeJsieil UX MocaeCTBHIA;
OpraHU3alMI0 U BeJIeHHe TPaKAAHCKOI 000pOHBI HA 00beKTe;

OCHOBHBI€ I10JI0’KeHHUsI 00IeBONHCKUX YcTaBoB BoopyskeHHbIX cni1 Pocceniickoit
Denepanun; OPraHN3alUi0 BHYTPEHHET0 MOPS/AKA B MOAPa3/ieJIeHNN; OCHOBHbIE
MOJIOKEHHUS Kypca CTpeJib0 U3 CTPEJIKOBOr0 OPY:KHs; YCTPOCTBO CTPETKOBOTO OPY:KHS,
00enpUNACOB M PYYHBIX IPAHAT; NpPeAHA3HAYEHHE, 32Ja4 H OPTraHU3ALHOHHO-IITATHY IO
CTPYKTYPY 0011eBOiiCKOBBIX MOApa3aeieHHii; 0CHOBHbIE (GaKTOPbI, OMpe/IeIsIioue
XapakTep, OPraHu3anMIo U Coco0bl BeJeHUsI COBPEMEHHOTr0 00111eBOiCKOBOI0 00s1; 0011I1e
cBeJeHHUs 0 AIePHOM, XHMHYECKOM U OHOJI0THYECKOM OPY:KHM, CPeICTBAX ero
NpUMeHEeHUs ; IPABUJIA NOBeAeHNs U MePbl NPOPUIAKTHKH B YCJIOBUSIX 3apasKeHUsI
PaIMOaKTHBHBIMU, OTPABJSIIOIIMMHU BeLIECTBAMH U 0aKTepHATbHBIMH CPEICTBAMH;
TAKTHYECKHUe CBOICTBAa MECTHOCTH, X BJIMSIHUE HA 1eHCTBUS MOApa3aeieHuli B 60eBoii
00cTaHOBKe; HA3HAYEHHE, HOMEHKJIATYPY M YCJI0BHbIe 3HAKH TONOrpaguyecKux KapT;
OCHOBHbBIE CIIOCOOBI U CPeCTBA OKA3aHUS MePBOii MeIMIIMHCKOI MOMOIIM TPU PAHEHUAX
U TPABMaX; TEHAEHIIUH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOIIIeHHH, MecTO 1 poJib Poccuu B MHOTONOJISIPHOM MHPe, OCHOBHbIE HANIPABJIEHUS
CONMAILHO-)KOHOMHYECKOT0 MOJIMTHYECKOTO M BOEHHO-TEXHMYECKOr0 Pa3BUTHSI CTPAHBI;
OCHOBHBIE NoJI0keHus1 Boennoii noxtpunsl Poccniickoii ®@enepanuu; npaBosoe
MOJIOKEHUE U TOPSI/I0K MPOXO0KIEHHS BOEHHOH CIIYKOBI;

Ymers:

aHAJIM3MPOBATh H CHCTEMATH3HPOBATH Pa3HOPOAHBIE JaHHbIE, OCHUBATH
3(¢eKTHBHOCTH MPOLEAYP AHATU3A MPOOIeM U NPUHITHS PellleHui B
npo¢ecCHOHAIBHOM 1eITeJIbHOCTH

aHAJIM3HPOBATh ATbTePHATHBHbIC BADHAHTHI PellleHUM A5 JOCTUKEHUS] HAMeYeHHbIX
pe3yJIbTaToB; pa3padaTbIBaTh IJIaH, ONPEE/IATh HeJeBbie 3TANbl H OCHOBHBIE
HalnpasJieHus1 pa0doT;

AelicTBOBATH B yXe COTPYAHHYECTBA; IPMHUMATDH pPellleHusi ¢ co0TI0AeHHeM ITHYECKUX
NPUHIHUIIOB HX Peau3aluu; yMeeT PeoJoJieBaTh CTPECCOBbIE COCTOSIHUSA U YNIPABJIATH
3MOLUAMHU; NPOSIBJIATH YBasKeHHe K MHEHHIO M KYJIbTYpe IPyTrHX; onpeaesiTh HeJan 1
padoTaTh B HANPaBJIEHUH JIMYHOCTHOT0, 00PA30BATEJBHOI0 H MPO(decCHOHAIBHOI O
pocra;

IUIAHUPOBATH M OCYLIECTBJIATH NPOdeccCHOHAIBLHYIO 1eATeIbHOCTh C JULIAMHU €
OrpaHNYeHHbIMH BO3MOKHOCTSIMH 310POBbSl 1 HHBAJTUAAMU;

NMPUMEHSITH HA MPAKTHKE YCTHYIO M MUCLMEHHYIO /1eJIOBYI0 KOMMYHHKALHIO;

BeCTH KOMMYHHMKAIIUIO B MHpe KyJIbTYPHOI0 MHOT000pa3usi U 1eMOHCTPUPOBATH
B3aHMONOHMMAaHMe MeXKAY 00yUYarOLIMMHCS — MPEACTABUTEISIMH PA3JMYHBIX KYJIbTYP €
co0JII0/IeHHeM 3THYECKUX U MEKKYJIbTYPHbIX HOPM;




JeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS U peduieKcHH, 03BOJIAIOIINE CAMOCTOATEIbHO
KOPPeKTHPOBATHL 00y4YeHHUe 110 BLIOPAHHOI TPAEKTOPUH;

NPUMEHATHh HA MIPAKTHKE Pa3HOO0pa3Hble CpPeACcTBa (PU3NUYECKOM KYJIbTYPbI, CIOPTA U
TYpHU3Ma U1l COXPAHEHHS U YKPeNJIeHus 310POBbsi, NCHX0pU3M4YeCKoi MOArOTOBKH U
CaMONOJATrOTOBKH K Oyayiei »Ku3Hu U MPodecCHoHANBHOI 1eITeJJbHOCTH; MCNI0JIb30BaTh
TBOPYECKH CPEACTBA H MeTObI (PU3NYECKOr0 BOCIIMTAHUS VISl MPO(eCCHOHAIBHO-
JIMYHOCTHOTO Pa3BUTHSA (PM3NYECKOI0 CAMOCOBEPLICHCTBOBaHUS, (opMHUPOBaHUsA
310pOBOTro 00pa3a U CTUJIS JKU3HH;

OCYHLIECTBJIAITh MOMCK M BHEeJAPEHHe TeXHOJIOrHYeCKUX HOBALMi M COBPEMEHHBIX
NPOrpaMMHBIX NPOAYKTOB B NPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIOJIb30BATh OCHOBHbIE METO/bI M MIPHEMbI IVIAHUPOBAHUS, OPraHU3alMH, MOTHBAILUU U
KOOPAMHAIIMY 1eATEJIbHOCTH NPeANPUsTHIi (Moapa3ieseHuil IpeAnpusTHii) cdhepbl
cepBHCa;

ofecneynBaTh OKa3aHHe YCJIYr B COOTBETCTBUHU € 3asiBJCHHBIM KaueCTBOM;
OCYHLIECTBJISAATH MAPKETHHIOBbIE HCCJIE0BAHNA CEPBHCHOIO PbIHKA, OTPe0UTE/IeH,
KOHKYPEHTOB;

000CHOBBIBATh IKOHOMHYECKYI0 HEO0X0AMMOCTh U 1e1eC000Pa3HOCTh NPHHATHSA
PpelleHuil NPy oCylecTBIEHUU MPO(eCCHOHATBHOM esiITeJIbHOCTH;

000CHOBAaHHO MPHMEHATH HOPMATHBHO-NPABOBYI0 IOKYMEHTAIMIO B 00J1aCTH CBOei
npo¢ecCHOHAIBLHOM NeATeJbHOCTH;

€00.,1101aTh M0JIO’KEeHHs1 HOPMATHBHO-TIPABOBBIX AKTOB, PEryJUPYIOLIUX OXPaHy TPyAa U
TeXHUKH 0€30I1aCHOCTH;

aHAJIU3MPOBATH HH(POPMALNIO, HEOOXOAUMYIO AJs NPUHATHS 000CHOBAHHBIX
IKOHOMMYECKHMX pellleHHii 1 KPUTHYECKH OLeHUBATh BO3MOKHOCTH 3IKOHOMHUY€ECKOI 0
Pa3BUTHA CTPAHBI H OTAEIbHBIX CEKTOPOB €€ YKOHOMHKH;

BBIOHPATH U HCNOJIB30BATH COBPeMeHHbIe HH)OPMAIIMOHHO-KOMMYHUKAIMOHHBIE U
HHTEJUIEKTYaJIbHbIe TEXHOJIOTHH, HHCTPYMEHTAJIbHbIE CPelibl, IPOrPAMMHO-TeXHHYECKHe
m1aT(opMbI U POrpaMMHBIe CPeACTBA /ISl pelleHNs 32124 NpogeccHOHATbHOI
AesiITeIbHOCTH; AHAJIM3UPOBATH NPodecCHOHANIbLHBIE 32124, BBIOUPATH M UCIOJIb30BATh
nojaxoAsimye HHPOPMaHOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATLCA B cHCTeMe NPOTHBOAEHCTBUS MPOSIBJCHUSIM IKCTPEMH3Ma, Teppopu3Ma
U KOPPYNIMH; HAXOAUTH IQ(PeKTHBHDbIE pellleHUs B MPOoecCHOHATBbHOM eI TeJbHOCTH C
eJbI0 NPOPUIAKTHKHA NPOSIBJICHUI IKCTPEeMU3Ma, TePPOPU3Ma, KOPPYNUMHA U 60pbObI ¢
HHMU;

Y4acTBOBATh B OPraHU3alMH BCTPeY, MPHEMOB, IIPe3eHTAIMI U COBEPUIEHCTBOBATH
PadoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH Pa0OTHI MOAYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
NMOJYMHEHHBIX, KOHTPOJIMPOBATh TEXHUYECKHE U CAHUTAPHBIE YCJIOBHS B CTPYKTYPHBIX
Nnojpa3/esIeHusIX, NPOBOAMTD IKCIEPTU3Y 00bEKTOB cepBHCa;

omnpeaeasATh MOKa3aTeJId KauyecTBa NMpouecca 00cIy;KHBAaHUSI HA PeANPHSATHSIX
0011eCTBEHHOI0 MU TAHUS;

NMPOBOIMTH KOHTPOJIb NAPaMeTPOB M YPOBHSI HETaTUBHBIX BO3/JelCTBUI HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(pPeKTUBHO NPUMEHSATH CPeACTBA 3aALIUTHI OT
HeraTHBHBIX BO3/1elicTBMii; pa3padaTbiBaTh MePONPHUATHS M0 MOBbILIEHHIO 0€30NACHOCTH
U IKOJIOTHYHOCTH NPodecCHOHAIBLHOI 1eATeIbHOCTH; OCYIIEeCTBJIAThH 0e30aCHYI0 U
3KO0JIOTHYHYIO0 IKCIUTYyaTALMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MePONIPUSTHS 110
3alUTe B YPE3BbIYANHBIX CUTYalUAX U (IPU HEOOXOAMMOCTH) MPUHUMATH YYacTHe B
NMPOBEAeHUN CacaTeJbHbIX H APYTHX HEOTIO0KHBIX padoT NpHu JUKBUAAINH MOCJIEACTBHI
Ype3BbIYAIHBIX CUTYAIHI;

NMPaBUJIbHO PUMEHATH U BHINOJHATH MOJIOKEHHS 001IEBOUHCKUX YCTABOB
Boopy:kennbix cui1 Poccuiickoii @eaepannu; ocyuecTBIsITH pa30oopKy U cOOPKY
aBTomaTa (AK-74) u nucrosiera (IIM), noaAroToBKy Kk 60eBOMYy NPUMEHEHHIO PYYHbBIX
rpaHat; 000pyA0BaTh MO3ULMIO AJI5 CTPeJIbObI H3 CTPEIKOBOI0 OPY:KMS; BHINOJIHATH
MepONpPHUSITHS PATUAIMOHHOM, XUMHYeCKOI M OMO0JIOrHYeCKOH 3alliNThI; YATATH
Tonorpadguyeckne KapThl pa3JIMIHONH HOMEHKJIATYPHI; 1aBaTh OLEHKY MeKIYHAPOIHBIM
BOEHHO-TIOJINTHYECKHM ¥ BHYTPEHHUM COOBITHAM U (paKkTaM ¢ MO3UINHU NATPHOTA CBOET0
OTtevecTBa; NPUMEHSITH MOJIOKEHUSI HOPMATHBHO-TIPABOBLIX AKTOB;

Baapers:

HABBIKAMHU HAYYHOI'0 MOUCKA H MPAKTHYECKOH padoThl ¢ HHPOPMALHOHHBIMU
HCTOYHUKAMM; METOJaMHU NPUHATHSA PelleHHUIl;

MeTOAMKAMH Pa3padoTKHU LeJId U 3224 NPOeKTa; MeTOAaMH OLEHKH NMPOA0TKUTEIbHOCTH
H CTOMMOCTH MPOEKTA, a TAK)Ke MOTPeOHOCTH B pecypcax;

HABBIKAMH pacrnpeie/ieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aMMO/I€iiCTBUS; MeTOAaMHU
OlIeHKH CBOUX /IeCTBHIi, IIIAHUPOBAHUS U YNPABJIeHUs BpeMeHeM; BJajieeT
TeXHOJIOTUSIMH HEHACHJIbCTBEHHOT0 00LLIEHUST;

HABBIKAMHU B3aUMO/elCTBHS B COMAJIBbHON U npodeccuoHaJbLHOM cdepax ¢ Junamu ¢




OrpaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsSI U HHBAJIMAMHU;
METOMKOI COCTABJICHHUS CYKIeHHUs B MEKJIUYHOCTHOM /1eJI0BOM OOILIeHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM fI3bIKAaX, ¢ IPUMEHEHHEM a/IeKBATHBIX I3bIKOBBIX
¢opm u cpencrts;

NMPaKTHYeCKMMHU HaBBIKaMH aHaIN3a GpuaocodcKux 1 HCTOPHYECKUX (GAaKTOB, OLEHKH
SIBJIEHHI KYJbTYPBI; CIOCO0AMH aHAIN3A U MEPECMOTPA CBOUX B3IUISIIOB B CJIyYae
pasHorIacuii ¥ KOHQJUKTOB B MEKKYJIbTYPHOI KOMMYHHKALINH;

€IocodamMu ynpapJeHHs CBoeil M03HABATEIbHOM AesiTeJIbHOCTBIO H Y10BJIETBOPATH
o0pa3oBaTe/ibHbIe HHTEPeChl H NIOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKpellJIeHUs] HHAUBHUAYAJIbHOI0 310POBbi, (PU3NYECKOTO
€CaMOCOBEpPLIECHCTBOBAHNS;

HABBIKAMHU MPUMEHEHHUsI TEXHOJIOTHYeCKUX HOBAMI M HCIOJIb30BAHUSA 00IENPUHATOTO
NMPOrpaMMHOT0 ofecneyeHus B cpepe cepBuca;

HABBbIKAMH KOHTPOJIA AeATeJILHOCTH MpeInpusiTHii (moapa3aeaeHuii npenpusaTHii)
cepbl cepBHca;

OCHOBHBIMH 0JIOKEHUSAMHU CHCTeMbI MEHEIKMEHTAa Ka4yecTBa B COOTBETCTBUH €O
crangaptamu UCO 9000;

HABBIKAMH MPOIBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUSAM, B TOM YHCJe B CETH
HnTepHeT;

HABBIKAMHU o0ecreyeHnsi YIKOHOMHYECKOIi e TeTbHOCTH OPraHu3anun cepsl cepBuca;
HABBIKAMH /I0OKYyMEHT0000POTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEGOBAHUSIMH ;
HaBbIKaMHU 0€3011ACHOI0 00CJIy:KMBAHUS OTPe0uTeJIeH;

€Ioco0aMu MOMCKA M MCNOJIb30BAHUS HCTOYHUKOB HHGOPMaLMM 0 IPaBax u
00s13aHHOCTAX MOTPeOuTeNA GUHAHCOBBIX YCJIYT, METOAMKOI aHAIN3a OCHOBHBIX
MOJIOKEHHUIi 10roBOpPa ¢ (MHAHCOBBIMH OPraHU3ALUSIMM;

HABBIKAMH Pa0dOTHI C IAaHHBIMHU € IOMOUIbI0 MH()OPMAIIMOHHBIX TEXHOJIOTHI; HABBIKAMHU
NpUMeHEHUs COBPeMeHHbIX HH(POPMAIMOHHO-KOMMYHUKAUOHHBIX M
HHTEJVIEKTYAJbHBIX TEXHOJIOTHii, HHCTPYMEHTAJIBHBIX Cpell, MPOrPAMMHO-TeXHHYECKHX
m1aT¢(opM U MPOrPAMMHBIX CPEACTB sl pelleHusI 3a1a4 npodeccuoHaILHOIM
AesiITeIbHOCTH;;

HABBIKAMHU IIPUMEHEHHUs Mep N0 NpoduiIakTHKe NPOsIBJICHUI IKCTPEeMH3Ma, TEPPOpPHU3Ma
U KOPPYNuuu;

HABBIKAMH OPraHU3alUH NPOBeAeHUsS MEPONPUATHI 1 Pad0ThI KOHTAKTHOM 30HBI
NpeANPUATHS] B COOTBETCTBHH C COBPEMEHHOM COCTOSTHHEM TEXHUKH, TEXHOJIOTHH,
MOTPEOHOCTAMHU KJIMEHTOB;

HaBbIKaMHU Y((PeKTUBHOI KOMMYHHKALMH C TOAYMHEHHBIMHU, IPOBEACHHUS IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBUCa;

HABBIKAMHU OLICHKH KauyecTBa Mpolecca 00cIy;KUBAHNS HA NPeINnpUATHAX
001EeCTBEHHOTO MMUTAHMS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH W OPraHN3allMOHHBIMH OCHOBAMU
0€30MaCcCHOCTH KU3HEIeATETbHOCTH;

CTPOEBBIMH NIPHEMAMH HA MeCTe U B IBUKEHUH; HABBIKAMH YIIPABJICHUS CTPOSIMH
B3B0/12; HABBIKAMM CTPeJIb0bI U3 CTPEIKOBOI0 OPY KHS; HABBIKAMM NMOJATOTOBKH K
Be/IeHHIO 0011eBOIiCKOBOro 0051; HABBIKAMYU NPUMEHEHHUs] HHIAUBHAYAJIbHBIX CPeICTB
PaIMANMOHHON, XHMHY€eCKOIl 1 O0MOJIOTHYeCKO 3aIUThI; HABHIKAMH OPUEHTHPOBAHNUS HA
MECTHOCTH 10 KapTe U 0e3 KapThl; HABBIKAMHU NPUMeHEHUs HHANBHUYAJIbHBIX CPE/ICTB
MEIMIMHCKON 32l ThI H NMOJAPYYHBIX CPEACTB VISl OKA3aHUS NMePBOH MeIMIUHCKOT
TMOMOUIY NPH PAHEHHUSIX U TPABMaX; HABBIKAMHU PadoThI C HOPMATHBHO-NIPABOBBIMHU
aoxymentamu; /Cp/

2.3

IIpoexTHas n ucciaenoBaTeJbckas padora.

OcHoBHbIE (OpMBI CAMOCTOATETbHON PadoThI: BHINMOJIHEHHE YepTexKeil, cxeM,
BbINIOJTHEHN e TpaduyecKnX padoT, pelieHNe MPOU3BOICTBEHHBIX NMPO¢ecCHOHAIBHBIX
3a1a4, HAYYHO-MCCIIeI0BATeNbCKAS NeATeJbHOCTh, HOAT0TOBKA COO0IIeHHIA K
BBICTYIJIEHHIO, CO3/IaHHE MYJIbTHMEIUITHBIX NMpe3eHTAlMil, MOAr0TOBKA A0KJIa/a,
coctaBjeHue oudanorpaduu, ONbITHO-IKCIEPUMEHTAIbLHAas padoTa u T.1.

3HaTh:

NPUHIHUIBI cfopa, 0T00opa 1 00001eHUsI HHPOPMALUM, METOIUKH CUCTEMHOI0 MO/IX0/Aa
1J1s pelieHus npogecCHOHATBLHBIX 3a/1a4;

HEe00X0IMMBbIe /ISl OCYIEeCTBJIEHUS MPodecCHOHAIBLHOT 1eITEeTbHOCTH NPABOBbIE HOPMBI
M METO/I0JIOTHYEeCKHE OCHOBBI IPUHATHS YIPABJIEHYECKOr0 pelleHus ;

THIIOJIOTHIO U (paKTOPHI POPMUPOBAHUS KOMAH/I, CIOCO0BI COIMAIBLHOTO
B3aMMO/IeliCTBUSI; MMeeT NMpeIcTaB/IeHHe 0 MPUPoie KOH(PJIUKTA U C10ocodax ux
peryJmpoBaHus;

MOHSITHE WHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTHI H CTPYKTYPY; 0CO0€HHOCTH
npuMeHeHus 6a30BbIX 1e(eKTOJTOrHYeCKHX 3HAHU B COIUAJILHOI 1 mpodeccuoHaabHOI
cepax;

NPUHUHUIIBI TOCTPOEHHUsI YCTHOTO M HCHMEHHOT0 BICKA3bIBAHUS HA TOCY1apPCTBEHHOM U
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HHOCTPAHHOM sI3bIKAX; TPeOOBaHMA K J1€JI0BOM YCTHOM M MUCbMEHHOH KOMMYHHMKALMH;
OCHOBHbIE KaTeropuu (puinocoduu, 3aKoHbI HCTOPHYECKOT0 PA3BUTH, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPUHIUIIBI CAMOBOCIIMTAHUS H CAaM000Pa30BaHMs, HCXOS U3 TPeOOBAHMIT
PBIHKA TPYAA;

BHABI PU3NYCCKUX YIPAKHEHHI; HAYYHO-TIPAKTHYECKHE OCHOBBI (H3HYEeCKOil KyJIbTYpPBI
U 310pOBOro o0pa3a u CTHJIA KU3HH;

TeXHOJI0THYecKHe HOBAIlMU U HH(popMannoHHoe o0ecrieueHUH B cepe cepBuca;

LeJIM U 321241 YNPaBJeHUs CTPYKTYPHBIMH NOAPa3AeJeHUAMHU NpeANpPUATHH cpepbl
cepBHcCa;

MeTO/Ibl OLEHKH KaYecTBa OKAa3aHHUs YCJIYT € Y4eTOM MHeHHs moTpeduTeneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI MPOJIAK YCJIYT, B TOM YHCJe OHJIAMH;

METOMKH pacyeTa, OlleHKH H AHAJIN3a OCHOBHBIX IPOU3BO/ICTBEHHO- IKOHOMHUYECKHUX
noKa3arteJieil CepBHCHON eI TeJIbHOCTH;

3aKkoHoAaTeabcTBO Poccuiickoii @enepanuu o npeaocTaBieHHH YCJIyT, HEO0X0AUMYIO
HOPMATHBHO-NPABOBYI0 A0KYMEHTAILUIO VI 1esiTeJbHOCTH B H30paHHoOI cdepe
npogeccnoHaILHOH 00J1acTH;

TpeOoBaHUA 0€30MaCHOr0 00CTy;KUBaHUS, 0XPAHbI TPY/Ia U TEXHMKHU 0€30MACHOCTH;
NPUHIHUIBI QYHKIHOHUPOBAHHUS CHCTEMbI X0351CTBOBAHHUS, OCHOBHBbIE JKOHOMHYECKHE
MOHSATHS, MCTOYHHKH IKOHOMHUYECKOI0 POCTA, FPAHMIBI BMELIATeJILCTBA IOCY1apCcTBA B
IKOHOMMKY;

npoluecchl, METOIbI MONCKA, cO0pa, XpaHeHUs, 00padOTKH, MPeaCTABJIEHHS,
pacnpocTpaHeHuss MHYOPMALMHU U CIOcO0bI OCYIEeCTBJICHHSI TAKHX NPOLECCOB U METO/10B
(nHdopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE CPebl,
NMPOrpaMMHO-TEXHUYeCKHUe MIaTGOopPMBbI U MPOrpaMMHBbIE CPEICTBA, B TOM YHCJIe
CHCTEMBI HCKYCCTBEHHOT0 HHTEJIJIEKTA, HCIIOJIb3yeMble IS PpelleHus 3a1a4
npogeccHOHATbHOI AesITeJILHOCTH, M IPUHIMIIBI X PadoTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX PABOBBIX AKTOB 0 NPOTHBOJEIiCTBUU IKCTPEMHU3MY,
TeppoOpU3My U KOPPYILMH, 2 TAKHKe UX 00X M0JI0KeHHN i ; IOHATHE COCTaBa
NMpaBOHAPYLIEHUS] KOPPYNLIHMOHHOI0, 3KCTPEMHCTCKOI0, TEPPOPHCTHYECKOI0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBepIIEHHE;

METOMKY, TPABWJIA M TEXHOJIOTHU OPTraHU3alUU NPOBeAeHUsI MePONIPUATHII 1
(byHKIMOHMPOBAHNS KOHTAKTHOM 30HBI NPEINPHATHIA cepBHCa;

METOAMKY OPraHU3aluH, IJIAHHPOBAHNS, KOHTPOJISA U MOTUBHPOBAHUS COTPY/IHHMKOB
OPraHU3alMM Ha OCHOBE NMPUKJIAJHOIO POrPAMMHOIO0 o0ecrneyeHus A5 OpraHu3anmii
(CRM-cuctem), METOIbI THATHOCTHKH 00HEKTOB CEpBHCA;

TeXHOJIOTHYeCKUEe PoLecchl OKa3aHUs YCJIYT, perjJaMeHT Npel0CcTaBJeHHs yCIyr
npeanpusTuii 001ecTBEeHHOr0 MUTAHUS;

OCHOBBI (PM3HO0JIOTHH U PALIMOHAJIBHBIE YCJIOBHUS IEATEIbHOCTH; AaHATOMO-
¢usnonoruyeckue nocjieACTBUA BO3/1EHCTBHS HA YeJIOBEKA TPABMHUPYIOIIHX, BPEIHBIX U
NMOPAKAIOUINX (PAKTOPOB; METOABI HCCIIEAOBAHNS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMS
00bEKTOB M TEXHUYECKHX CHCTEM B YpPe3BbIYAliHBIX CUTYalUsSIX; METOIbI
MPOTrHO3MPOBAHMS YPEe3BbIYANHBIX CUTYalHii M pa3padoTKH Mo/esieil HX MOCaeICTBHIA;
OPraHU3alMI0 M Be/leHHe IPaskAaHCcKoli 000pOHBI Ha 00beKTe;

OCHOBHbIE TO0JI0KeHHUsI 001IeBOUHCKUX YcTaBoB Boopy:kennsix cui Poceuniickoii
Denepanun; OpraHN3alUi0 BHYTPEHHET0 MOPS/AKA B MOAPa3/ieJIeHNN; OCHOBHbIE
MOJIOKEHHUS Kypca CTPeJib0 U3 CTPEJIKOBOI0 OPY:KHS; YCTPOHCTBO CTPETKOBOTO OPY:KHS,
00enpUNacoB M PYYHBIX IPAHAT; NPeAHA3HAYEHHE, 321241 U OPraHU3AUHOHHO-IITATHY IO
CTPYKTYPY 00111eBOiiCKOBBIX MOAPa3/eIeHnii; 0CHOBHBbIE (haKTOPBI, ONpeesiiommne
XapakTep, OPraHu3anMIo U Coco0bl BeJeHUsI COBPEMEHHOTr0 0011IeBOCKOBOI0 00sI; 001IIe
cBeJeHHUs 0 AIePHOM, XHMHYECKOM U OHOJI0THYEeCKOM OPY:KHM, CPeICTBAX ero
NpUMeHeHHUs ; TPABUJIA NOBeJeH!s U Mepbl NPOGUIAKTUKH B YCJIOBUSIX 3apasKeHust
PaIMOaKTHBHBIMU, OTPABJISIIOIIMMHU BeLIECTBAMH U 0aKTepHATbHBIMH CPEACTBAMU;
TAKTHYECKHUe CBOICTBAa MECTHOCTH, X BJIMSIHUE HA 1eHCTBUS MOApa3aeieHuli B 60eBoii
00cTaHOBKeE; HA3HAYEHHE, HOMEHKJIATYPY M YCJIOBHbIE 3HAKH TONOrpaguyecKux KapT;
OCHOBHbBIE CIIOCOOBI U CPECTBA OKA3aHUS MEPBOii MeTMIIMHCKOI MOMOLIY TPH PAaHEHUAX
U TPABMAaX; TEHAEHIUH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOIIIEHH T, MecTO 1 poJib Poccuu B MHOTONOJISIPHOM MHPe, 0CHOBHbIE HANIPABJIEHUS
COLMAILHO-)KOHOMHMYECKOI0 MOJIMTHYECKOT0 M BOCHHO-TEXHMY€eCKOr 0 Pa3BUTHSA CTPaHbI;
OCHOBHbIE NoJ10:keHus1 Boennoii noxtpunbl Poccuiickoii ®@eaepanuu; npaBosoe
MOJIOKEHUE U TOPSIIOK NMPOXO0KIEHUS BOEHHOU CIIYKOBI;

Ymern:

aHAJIU3MPOBATH U CHCTEMATH3UPOBATh PA3HOPOAHbIE JaHHbIE, OLIEHUBATH

3¢ (pexTHBHOCTH MpoleyP AHATU3A NMPOOJIeM U PUHATHS pellleHuii B
npo¢eccCHOHAIBLHOM 1eITeJIbHOCTH

AHAJIM3UPOBATh ATbTEePHATHBHbIC BADHAHTHI PellleHUH s T0CTUKEHUS] HAMeYeHHbIX




pe3yJabTaToB; pa3padaTbiBaTh IJIaH, ONPee/sATh LeJeBble 3TANbl U OCHOBHbIE
HalnpasJieHus1 padoT;

AeiicTBOBATH B IyXe COTPYAHUYECTBA; NPUHUMATH PellleHHUs ¢ cO0/II0/IeHHeM ITHYECKHX
NPUHIHUIIOB HX Peau3aluu; yMeeT Peo10JIeBaTh CTPECCOBbIE COCTOSIHUS U YNIPABJIATH
3MOULUAMHU; MPOSABJIATH YBasKeHUEe K MHEHHIO H KYJIbTYpe IPYTrHX; ONpeaeasTh HeJan 1
padoTaTh B HanpaBJIeHUU JUYHOCTHOT0, 00Pa30BaTEILHOTO0 H MPOdecCHOHAIBLHOT0
pocra;

IUIAHUPOBATH H OCYLIECTBJIATH NPO(eccHOHAIBLHYIO JeATeIbHOCTD C JHLIAMH €
OrpPaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsI U HHBAJIMAMHU;

NPUMEHATbh Ha MPAKTHKE YCTHYIO U MHCbMEHHYIO JeJ10BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MHPe KyJbTYPHOT0 MHOT000pa3usi M 1eMOHCTPHPOBATh
B3aMMONOHMMAHNE MEXKAY 00yYAIOUIMMHCS — MPEACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
cO0JII0/IECHHEeM THYECKHX U MEKKYJIbTYPHBIX HOPM;

JeMOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS ¥ peduiekcHH, NO3BOJIAIOIINE CAMOCTOSATEILHO
KOPPeKTHPOBATHL 00y4YeHHUe 10 BEIOPAHHON TPAEKTOPUH;

NPUMEHATh Ha PAKTHKE Pa3HO00pa3Hble cpeAcTBa (PU3NYECKOM KYJIbTYPbI, CIOPTA U
TypH3Ma JUIsl COXPAHEHUS U YKPeIIeHUs 310POBbsi, NcMX0(pU314ecKoil MOAroTOBKHU U
CaMOMNO/JATrOTOBKH K Oyayuei »ku3Hu U npogecCHOHAIbLHOM 1eATeJIbHOCTH; HCI0JIb30BaTh
TBOPYECKHU CPEACTBA U MeTOAbI (U3uuecKoro BOCHUTAHUS /15 NPodecCHOHAIBHO-
JIMYHOCTHOTO Pa3BUTHSA (PU3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUSA, GOopMHUPOBaHHA
310pOBOTro 00pa3a U CTUJIS JKU3HH;

OCYHLIECTBJIATh MOMCK M BHEeJAPEHHe TeXHOJIOrHYeCKUX HOBALMl M COBPEMEHHBIX
NMPOrpaMMHBIX NPOAYKTOB B IPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCI0JIb30BATh OCHOBHBbIE METO/bl M NIPHEMbI IIJIAHUPOBAHUS, OPraHU3alMi, MOTHBALUU U
KOOPIMHAIMM JeATeJbHOCTH NPeANPUATH (Moapa3aejeHuii npeanpusaTuii) cepsl
cepBHCa;

ofecneynBaThH OKa3aHHe YCJIYT B COOTBETCTBUH € 3asiBJ€HHBIM Ka4yeCTBOM;
OCYULIECTBJISAITh MAPKETHHIOBBIE HCCJIEOBAHNS CEPBHCHOIO PHIHKA, OTPEOUTEJIEH,
KOHKYPEHTOB;

000CHOBBIBATH IJKOHOMHYECKYI0 HEOOXO0UMOCTD M 11€/1€C000Pa3HOCTh MPUHITHS
pellleHuii MPHU ocylecTBIeHUH MPogecCHOHATBLHOI 1eTeJIbHOCTH;

000CHOBAaHHO MPHMEHATH HOPMATHBHO-NIPABOBYI0 IOKYMEHTAIMIO B 00J1aCTH CBOEi
npogeccHoHAIbHOI 1esITeILHOCTH;

€00JII01aTh MOJIOKEeHHsI HOPMATHBHO-TIPABOBBIX AKTOB, PEryJUPYIOLIUX OXPaHy TPYAa U
TeXHUKH 0€30MaCHOCTH;

aHAJIU3MPOBATH HH(POPMALNIO, HEOOXOAUMYIO AJs NPUHATHS 000CHOBAHHBIX
IKOHOMMYECKHMX pellleHNii 1 KPpUTHYECKH OLEHUBATh BO3MOKHOCTH 3KOHOMUY€ECKOI 0
Pa3BUTHS CTPAHBI H OTAEJIbHBIX CEKTOPOB €€ IKOHOMHUKH;

BbIOHMPATH U HCNIOJIB30BATh COBPeMeHHbIe HHPOPMALIMOHHO-KOMMYHUKAIUOHHbIE U
HHTEJVIEKTyaJbHbI€ TEXHOJOTHH, HHCTPYMEHTAJIbHbIE CPe/Ibl, IPOrPAMMHO-TeXHHYECKHE
IAaT(GopMBbI M IPOrpaMMHBbIE CPeICTBA VISl pelleHusl 32124 NPogecCHOHATBLHOI
AesATeILHOCTH; AHAJIM3UPOBATH NPodecCHOHANILHBIE 321241, BLIOUPATHh M HCNOJIb30BaTh
noaxoAsimue HHPOPMaMOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATLCA B cHCTeMe NPOTHBO/AEHCTBUS MPOSIBJCHUSIM IKCTPEMH3Ma, Teppopu3Ma
M KOPPYIIUH; HAXOAUTH 3P eKTUBHbIC pelieHUs B P0G ecCHOHAIBHOM AeATeJIbHOCTH ¢
1eJ1b10 NPOQUIAKTUKH MPOSIBJICHUH IKCTPEeMU3Ma, TEPPOPU3Ma, KOPPYNUMH H 00PbOLI ¢
HHUMU;

Y4acTBOBATh B OPraHU3alMH BCTPeY, MPHEMOB, IIPe3eHTAIN U COBEPUIEHCTBOBATH
PatoTy KOHTAKTHOI 30HBI;

COCTABJIATH IUIAH PadOTHI MOTYMHEHHBIX, KOHTPOJUPOBATH KA4eCTBO PadoThI
NMOYMHEHHbIX, KOHTPOJIMPOBATh TeXHUYECKHE U CAHUTAPHBIE YCJIOBHS B CTPYKTYPHBIX
nojpa3/ieJieHusIX, NPOBOMTD IKCNEPTU3y 00bEeKTOB cepBHCa;

onpeaeATh MOKAa3aTeJIM KayecTBa Mpoiuecca 00cIyKUBAHUA HA NPeINnpPHATHAX
0011eCTBEHHOI0 MU TAHUS;

NMPOBOANTH KOHTPOJIb MIAPAMETPOB W YPOBHSI HETaTHBHBIX BO3/eHCTBUII HA COOTBETCTBHE
HOPMATHUBHBIM TPeOGOBaHUAM; 3(PPeKTUBHO NPUMEHSITH CPEACTBA 3aALIUTHI OT
HEraTUBHBIX BO3/IeliCTBMIi; pa3padaTbiBaTh MEPONPHUATHS M0 MOBbINIEHNIO 0€30MACHOCTH
U 3KOJIOTHYHOCTH MPOodecCHOHAILHOI 1eATeTbHOCTH; OCYIIEeCTBJIATH 0€30[aCHYI0
3KOJIOTHYHYIO0 IKCIUTYaTALMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alIMTe B YpPe3BbIYANHBIX CUTYalUsAX U (IIPH HEOOXOAMMOCTH) NIPUHIUMATDH yYacTue B
NMPOBEEHUH CNACATEIbHBIX H IPYTUX HEOTJI0KHBIX PA0OT NPH JUKBHIAINH NOCJIEACTBUI
Ype3BbIYAIHBIX CUTYAIHIA;

NMPaBUJIbHO PUMEHATH U BHIOJHATH M0JIOKEHHS 001EBOUHCKUX YCTABOB
Boopy:xennsbix cui Poccniickoii ®@eaepanun; ocymecTBJIsITh pa300pKy H cOOPKY
aBromaTa (AK-74) u nucrojiera (IIM), moAroToBKY K 60€BOMY NPUMEHEHHIO PYYHBIX
rpaHat; 000pyA0BaTh MO3ULMIO JJI5 CTPeJIbObI H3 CTPEIKOBOI0 OPY:KHS; BHIMOJIHATH
MepPONPHUSITHS PATUANUOHHOH, XHMHYECKO# 1 OMOJIOTHYeCKOH 3alINTHI; YNTATH
Tonorpadguyeckre KapThbl pa3Iu4HONi HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIyHAPOIHBIM
BOEHHO-MOJIMTHYECKUM U BHYTPEHHUM COOBITHAM M (JaKTaM € MO3HIHH NMATPUOTA CBOETO




OTe‘leCTBa; NPUMEHATDH IMOJO0KCHUSI HOPMATUBHO-NIPABOBbIX AKTOB;

Baagern:

HABBIKAMHU HAYYHOI'0 IOMCKA M NMPAKTHYecKoi padoThl ¢ HHGOPMALMOHHBIMHU
HCTOYHUKAMM; METOJAMHU NPUHATHS PelleHHUI;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOEKTa; MeTOAAMH OLIEHKH NMPOA0TKUTETbHOCTH
U CTOMMOCTH MPOEKTA, a TAKKe MOTPeOHOCTH B pecypcax;

HABBIKAMH pacnpeaesieHHs PoJieil B yCJOBHSIX KOMAH/IHOI0 B3aNMO/IeiiCTBUSA; MeTOAAMHU
OlIeHKH CBOMX /IeiiCTBHii, IIIAHUPOBAHMS U YNPABJIeHUs BpeMeHeM; BJajieeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00LIICHUS;

HABBIKAMHU B3aMMOJeiiCTBHS B CONMAJIBbHOI H NPodecCHOHATBLHOM cepax ¢ JULAMH ¢
OrpPaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsI U HHBAJIMAMHU;

METOMKOI COCTABJIEHNUS CYKAeHUS B MEKJIUYHOCTHOM /1€JI0BOM OOIIEHHH Ha
rocy1apcTBEHHOM H HHOCTPAHHOM fI3bIKAaX, ¢ IPUMEHEHHEM a/IeKBATHBIX SI3bIKOBBIX
¢opm u cpencrts;

NMPaKTHYeCKMMHU HaBBIKAMH aHAIN3a GUI0COPCKUX U HCTOPHYECKUX (PAKTOB, OLEHKH
SIBJICHUH KYJIbTYpPbI; cClIOCO0aMM aHAJIM32 U NIEPECMOTPa CBOMX B3IJIA/I0B B ciIy4ae
pasHorIacuii ¥ KOHQJIUKTOB B MEKKYJIbTYPHOI KOMMYHHKALINY;

€rocodamMu ynpapJ/eHHs CBoeil M03HABATEIbHOM AesiTeJIbHOCTBIO H Y10BJIETBOPATH
o0pa3oBaTe/ibHbIe HHTEPeChl H NIOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKPeIlJIeHUs] HHAUBHUAYAJIBHOTO 310POBbs, (PU3NIECKOTO
CaMOCOBEPLIECHCTBOBAHYS;

HABBIKAMHU MPUMEHEHHs] TEXHOJIOTHYeCKHUX HOBALMIA M HCIOJIb30BAHUS 00IENPUHATOTO
NMporpaMMHOro odecrnedenus B cepe cepBuca;

HABbIKAMH KOHTPOJIA JeTeJILHOCTH MpeANnpusiTUii (moapasaejieHuii mpexnpusiTuii)
cepsl cepBuca;

OCHOBHBIMH M0JIOKEHMAMHU CHCTeMbl MEHEIKMEHTAa Ka4yecTBa B COOTBETCTBUH €O
cranaaptamu UCO 9000;

HABBIKAMH MPOIBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUSAM, B TOM YHCJe B CETH
HNnTepHeT;

HABBIKAMHU o0ecredyeHns] YKOHOMHYECKOIi 1esiTeJIbHOCTH Opranu3anun cgepsl cepBuca;
HABBIKAMH /IOKYyMEHT0000pPOTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEOOBAHUSIMM
HaBbIKAMHU 0€30MaCHOr0 00CIy>KUBAHUS MOTPeouTeIei;

€IocodaMu MOMCKA M MCNOJIb30BAHUS HCTOYHUKOB HHGOPMaIMK 0 IpaBax u
0013aHHOCTSIX MOTPeduTeNs GMHAHCOBBIX YCJIYT, METOAMKOH aHAIN32 OCHOBHBIX
MOJI0KEHHUIi 10roBOpPa ¢ (UHAHCOBBIMH OPraHU3ALUSIMM;

HABBIKAMH Pa0dOTHI C IaHHBIMHU € OMOIIbI0 MH()OPMAIIMOHHBIX TEXHOJIOTHI; HABBIKAMHU
NpUMeHEHHUs COBPeMEeHHbIX HH(POPMAIMOHHO-KOMMYHUKAUOHHBIX M
HHTEIEKTYAJbHbIX TeXHOJIOT Ui, HHCTPYMEHTAJIBHBIX cpell, IPOrPaMMHO-TeXHHYeCKHX
n1aTGopM M NPOrPaMMHBIX CPEICTB AJIs pelleHus 3a1a4 npodeccuoHaAIbHOM
AesiITeIbHOCTH

HABBIKAMHU NPUMEHEHHsI MepP 1o NpoduIaKkTHKe NPOsSIBJIEHUI YIKCTPEMH3MAa, TEPPOpPHU3Ma
U KOpPPYNuuu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUs] MEPONPUATHI 1 Pad0Thl KOHTAKTHOM 30HBI
NpeANPUATUHS] B COOTBETCTBHH C COBPEMEHHOM COCTOSIHHEM TEXHUKH, TEXHOJIOTHH,
MOTPEOHOCTSIMU KJIMEHTOB;

HaBbIKaMHU YQ(PEeKTUBHOI KOMMYHHKALMM ¢ TOAYMHEHHBIMHU, IPOBEACHHUS IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBUCa;

HABBIKAMHU OLIEHKH Ka4yecTBa Mpolecca 00cIy;KUBAHUS HA NPeINnpUsATHAX
0011eCTBEHHOI0 MU TAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH ¥ OPraHN3allMOHHBIMH OCHOBAMU
0€30MacHOCTH KU3HEIeATETbHOCTH;

CTPOEBbLIMHU NIPHEMAMH HA MecTe U B IBHKEHUH; HABBIKAMM YIIPaBJICHUS] CTPOSIMHU
B3B0/1a; HABBIKAMM CTPeJIb0bI M3 CTPEIKOBOI0 OPY KHS; HABBIKAMM NMOATOTOBKH K
Be/IeHHI0 0011eBOIiCKOBOro 0051; HABBIKAMY MPUMEHEHHUs] HHIAUBHAYAJIbHBIX CPeICTB
PaIuALMOHHOM, XHMUYECKO U 0MO0JIOrMYeCcKoi 321N Thl; HABBIKAMH OPUEHTHPOBAHHUS HA
MECTHOCTH 0 KapTe H 0e3 KapThl; HABbIKAMHU NPUMEHEHUs] HHANBU/IYAJIbHBIX CPE/ICTB
MeANIMHCKON 3alIUTHI M MOJAPYYHBIX CPEACTB JJI 0KAa3aHUs NMEePBOM MeANIHHCKON
TMOMOUIY NPH PAHEHHUSIX U TPABMAaX; HABBIKAMHU Pa0oThI C HOPMATHBHO-NIPABOBBIMHU
aoxkymentamu; /Cp/

Kon HaumenoBanusi BUAOB padoT U UX cO/lep:KaHHNe Kype Yacos
Paznen 3. lonyck k 3ammute BKP (nmpeasamura)
3.1 penzammura BKP na xagenpe Ilpeanosaraemple pe3yJibTaThl: 5 4

3HaTh:
NMPUHIUNLI c60pa, 0T60Pa 1 00001IeHNsT HHPOPMALIMU, METOANKH CHCTEMHOT0 MOX0/1a
AJIs1 pelieHus MPo(ecCHOHATBHBIX 3a/1a4;




Heo0XoaMMBble /Il OcyIecTBJIeHUs NPodecCHOHAILHOI JeATeIbHOCTH NPABOBbIe HOPMBbI
U METO/I0J10THYeCKHE OCHOBBI IPUHATHS YIIPABJIEHYECKOI0 pelieHus ;

THIIOJIOTHIO U (paKTOPBI POPMUPOBAHUS KOMAH/, CIIOCO0BI COLMAJIBHOIO
B3aHMMO/IeHCTBUS; MMeeT NMpeIcTaBJIeHHe 0 MPUPoie KOH(PJIUKTA U CI0C00ax X
peryJIiMpoBaHus;

MOHATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €e KOMIIOHEHTHI H CTPYKTYPY; 0CO0€HHOCTH
npuMeHeHus 0a30BbIX Ae()eKTOT0THYECKHX 3HAHUI B COLUAJILHOI 1 npodeccnoHaabHOI
cepax;

NPUHLHUIIBI HOCTPOEHHUs YCTHOTO M IHCbMEHHOT0 BICKA3bIBAHUS HA rOCYyJapCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBaHMA K A€JI0BOH YCTHOMH U MUCbMEHHOH KOMMYHHMKALMH;
OCHOBHbIE KaTeropuu (puiaocoduu, 3aK0HbI HCTOPUYECKOT0 PA3BUTH, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPHHIUIIBI CAMOBOCIIUTAHHUSA H CAMO0O0OPA30BaHMS, HCXOA U3 TPeOGOBAHUII
PbIHKA TPyAA;

BUABI PU3NYECKUX YIPaKHEHUI; HAYYHO-TIPAKTHYeCKHe OCHOBbI (H3HYecKOoii KyJbTyphI
U 310pOBOro o0pa3a u CTHJIA KU3HH;

TeXHOJIOTHYeCKHe HOBAIlMU U HH(popManmoHHoe o0ecrieueHUH B cepe cepBuca;

1eJIM U 32/1a4H YIIPaBJeHUs CTPYKTYPHBIMH MOAPa3AeJIeHUAMYU NPeINpUATHI cdepbl
cepBHCa;

MeTO/Ibl OLEHKH Ka4ecTBa OKA3aHHUs YCJIYT C Y4eTOM MHEeHHsI moTpeduTeneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI PO/IAK YCJIYT, B TOM YHcJje OHJIalH;

METOAMKH pacyeTa, OlleHKH 1 AHAJIN3a OCHOBHBIX IPOM3BOJACTBEHHO- JKOHOMUYECKUX
noka3areJieii CEpBHCHOI 1eSITeJILHOCTH;

3aK0HOAaTeJbCTBO Poccuiickoii @enepanun o mpeaocTaBjIeHnH YCIyT, HEOOX0AUMYIO
HOPMATHBHO-NPABOBYI0 I0KYMEHTAILUIO VISl IeSITeJIbHOCTH B H30paHHoi cdepe
npogdeccuoHaILHOI 00J1acTH;

TpeOoBaHUSA 0€30MaCHOr0 00CTy:KUBAHUS, OXPAHBI TPY/Ia U TEXHMKH 0€30MACHOCTH;
NPUHUIHUIBI QYHKIHOHUPOBAHHUS CHCTEMBbI X0351iiCTBOBAHHUSI, 0OCHOBHbIE JKOHOMHYECKHe
MOHSATHS, MCTOYHHKHU IKOHOMHUYECKOI'0 POCTA, FPAHMIIBI BMELIaTeJILCTBA IOCy1apcTBa B
3KOHOMMKY;

NMpouecchl, METOABI MOUCKA, cO0OPa, XpaHeHHUsl, 00PadOTKH, MPeACTABJIEHHUS,
pacnpocTpaHeHus HH(GpOPMALUH U CIOCOOBI OCYIIECTBIEHUS TAKHUX IMPOLECCOB M METOI0B
(nHdopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE CPebl,
NMPOrpaMMHO-TEXHUYeCKHUe MIaTGOPMBbI U MPOrpaMMHBbIE CPEICTBA, B TOM YHCJIe
CHCTEMbI HCKYCCTBEHHOT'0 MHTEJLJIEKTa, HCIIOJIb3yeMble 115 pelleHus 3a1a4
npogeccHoHANILHOM NeATeJbLHOCTH, U MPUHIUINBI UX PaldoThI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX PABOBBIX AKTOB 0 NPOTHBOJEIiCTBUU IKCTPEMHU3MY,
TeppoOpU3My U KOPPYILMH, 2 TAKHKe UX 00X M0JI0KeHHN i ; IOHATHE COCTaBa
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOT0, SKCTPEMHCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa u
OTBETCTBEHHOCTH 32 HX COBEpIIEHHE;

METOIMKY, TPABWJIA M TEXHOJIOTHU OPTraHU3alUU NPOBeAeHUsI MePONIPUATHII 1
(GYHKUMOHUPOBAHUS KOHTAKTHOM 30HbI NPeANPUATHI CepBHCa;

MeTOAMKY OPraHU3aluM, IJAHHPOBAHNUS, KOHTPOJS U MOTUBHPOBAHUS COTPY/IHMKOB
OPraHU3alMM Ha OCHOBE NMPUKJIAJHOI0 NPOrPAMMHOIO0 o0ecrnevyeHus A5 OpraHu3anmii
(CRM-cucrem), METOIBI THATHOCTHKH 00HEKTOB CEpBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUS YCJIYT, PerjaMeHT NPeI0CTABIECHH YCIyT
NpeANnpPUATHIA 001eCTBEHHOT0 MUTAHUS;

OCHOBBI (PM3HO0JIOTHH U PALIMOHAJIBHBIE YCJIOBHUS IEATEJIbHOCTH; AaHATOMO-
¢usnonoruyeckue nocjieACTBUA BO3/1EHCTBHS HA YeJIOBEKA TPABMHUPYIOIIHX, BPEIHBIX U
nopazkarux GakTopoB; METOABI HCCJIECA0BAHUA YCTOMYMBOCTH QYHKUMOHUPOBAHUS
00bEKTOB M TEXHUYECKHX CHCTEM B YpPe3BbIYANiHBIX CUTYalUsSIX; METOIbI
MPOTrHO3MPOBAHMS YPEe3BbIYANHBIX CUTYalHii U pa3padoTKH Mo/esieil HX MOCaeICTBHIA;
OpraHU3alMI0 U BeJIeHHe TPaKAAHCKOl 000pOHBI HA 00bEKTE;

OCHOBHBIE I0JI0KeHHUsI 00IeBONHCKUX YcTaBoB Boopyskennbix cui Poceniickoit
Denepanun; OpraHU3alUi0 BHYTPEHHET0 MOPS/AKA B MOAPa3/ieJIeHNN; OCHOBHbIE
MOJIOKEHHUS Kypca CTPeJib0 U3 CTPEJIKOBOr0 OPYKHS; YCTPOCTBO CTPETKOBOTO OPY:KHS,
00enpUNAacOB M PYYHBIX IPAHAT; NpPeAHA3HAYCHHE, 32124 U OPTAaHU3ALHOHHO-IITATHY IO
CTPYKTYPY 00111eBOiiCKOBBIX Mo/Apa3/ieseHNii; 0CHOBHbIE (haKTOPHI, oNpeaeisiiomme
XapakTep, OPraHU3alUIO U CIIOCOOLI Be/IEHHsI COBPEMEHHOI0 00111eBoiicKOBOro 00s1; o01mue
CBeJIeHHUs 0 SIIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPEICTBAX €ro
NpUMEHEHHUs ; TPABUJIA NOBeAeHNs M Mepbl NPOPUIAKTHKH B YCJIOBUSIX 3apaKeHUs!
PaIMOAKTHBHBIMU, OTPABJISIIOIIMMHU BELIECTBAMH U 0aKTEpHATbHBIMH CPEACTBAMU;
TaKTHYECKHUE CBOICTBAa MECTHOCTH, X BJIMSIHNE HA J1eliCTBUS NMOApa3aeieHuii B 00eBoii
00cTaHOBKe; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIe 3HAKU TOnorpaguyeckux KapT;
OCHOBHbIE CIIOCOOBI U CPeCTBA OKA3aHUS NePBOH MeAMIIUHCKON MOMOLIM PH PAHEHUAX
U TPABMAaX; TEHAEHIUH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOIIIEHH T, MecTO U poJib Poccuu B MHOTONOJISIPHOM MHPe, 0CHOBHbIE HANIPABJIEHHUS
CONMAILHO-)KOHOMHYECKOT0 MOJIMTHYECKOT0 M BOEHHO-TEXHMYECKOr0 Pa3BUTHSI CTPAHBI;




OCHOBHbI€ NoJ10keHus1 Boennoii noxTpunbl Poccuiickoii ®@eaepanuu; npaBosoe
N0JI0’KEeHH e M TOPSII0K NPOXO0KIeHUsI BOEHHOI CIyKObI;

YMmers:

aHAJIM3MPOBATh M CHCTEMATU3MPOBATH PA3HOPOHbIE JaHHbIE, OLIECHUBATH

3¢ deKTHBHOCTDH MPOLEAYP AHAIH3A NP0DJeM U MPUHATHS PeLIeHUil B
npogeccHOHAIbHOI 1esITeILHOCTH;

aHAJM3MPOBATh ATbTEPHATHBHbIC BADHAHTHI PellleHUH 151 T0CTHKEHUS] HAMeYeHHbIX
pe3yJabTaToB; pa3padaTbiBaTh IJIaH, ONPee/sATh eJeBble 3TANbl U OCHOBHbIE
HalnpasJieHus1 padoT;

AeiicTBOBATH B IyXe COTPYAHHYECTBA; NPHHUMATH PellIeHHs ¢ cO0/II01eHHeM ITHYEeCKHX
NPMHIHUIIOB HX PeaJu3aluu; yMeeT NPeoJoJieBaTh CTPECCOBbIE COCTOSIHUSA U YNIPABJIATH
SMOULUAMHU; NPOSABJIATH YBasKeHHE K MHEHHIO H KYJIbTYpe IPYTrHX; ONpeaeasTh HeJan 1
padoTaTh B HaNpaBJIeHNUU JUYHOCTHOT0, 00Pa30BaTEILHOTO0 H MPOdecCHOHAIBLHOT0
pocra;

IUIAHUPOBATH H OCYLIECTBJIATH NPO(eccHOHAIBLHYIO JeATeIbHOCTD C JULIAMH €
OrPaHUYEHHBIMHM BO3MOKHOCTSIMH 310POBbsSI U HHBAJIMAMHU;

NPUMEHATh Ha IPAKTHKE YCTHYIO H MUCbMEHHYIO 1eJ10BYI0 KOMMYHHKALNIO;

BECTH KOMMYHHKAIMIO B MHpe KyJbTYPHOIr0 MHOT000pa3us M JeMOHCTPHPOBATh
B3aMMONOHMMAHNE MEKAY 00yUAIOUNIMMHCS — MPEACTABUTEISIMH PA3JHYHBIX KYJIbTYP €
cOO0JII0/IECHHEeM THYECKHX U MEKKYJIbTYPHBIX HOPM;

J€MOHCTPHPOBATh YMEHHE CAMOKOHTPOJIS U peduieKcHu, MO3BOJIAIOIINE CAMOCTOATEIbHO
KOPPEKTHPOBATH 00y4YeHHUe M0 BHIOPAHHOI TPAEKTOPUH;

NMPUMEHSATH Ha MPAKTHKe Pa3HO00pa3Hble cpeAcTBa (PU3UIECKOH KYJIbTYpPbI, CIIOPTA U
TypU3Ma VISl COXPAHEHUS U YKPeIVIeHUs 310POBbsi, NcuXxopu3nveckoil NoAroTOBKU U
€caMOMOJAr0TOBKH K Oyayuieii ;Ku3HU U npodeccuoHaILHOM AeATeIbHOCTH; HCI0Jb30BaTh
TBOPYECKHU CPEACTBA U METObI (U3uUeCKOro BOCHUTAHUS /15 NPodecCHOHAIBHO-
JIMYHOCTHOTO Pa3BUTHS (PU3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUS, GopMHUpoOBaHus
310POBOr0 00pa3a U CTUJISA KU3HH;

OCYLIECTBJIAITH NMONCK ¥ BHEeJAPEHNEe TEXHOJIOTHYeCKUX HOBALMii M COBPeMEeHHbIX
NMPOrpaMMHBIX NPOAYKTOB B IPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCI0JIb30BATh OCHOBHbIE METO/bl M NIPHeMbI IIJIAHUPOBAHUS, OPraHU3allMi, MOTHBALUU U
KOOPIMHAIUM AeATeJLHOCTH MpeInpUsTHii (moapa3aeenuii npexnpuatuii) cepsl
cepBHcCa;

ofecneynBaThH OKa3aHHeE YCJIYI B COOTBETCTBUH € 3asiBJ€HHBIM Ka4yeCTBOM;
OCYLIECTBJISAITh MAPKETHHIOBBIE HCCJIEOBAHNS CEPBUCHOIO PHIHKA, OTPEOUTEJIEH,
KOHKYPEHTOB;

000CHOBBIBATH IJKOHOMHYECKYI0 HEOOXOUMOCTD M 11€1€C000Pa3HOCTh MPUHITHS
pelIeHni NpH OCyLIecTBJIeHUM NPo¢ecCHOHAIBHOM AeATeIbHOCTH;

000CHOBAHHO MPHMEHSTh HOPMATHBHO-NIPABOBYIO IOKYMEHTALIMIO B 00J1aCTH CBOeil
npo¢ecCHOHAIBLHOM 1esITeJIbHOCTH

€00JII01aTh MOJIOKEeHUs HOPMATHBHO-TIPABOBBIX AKTOB, PErYJUPYIOLIUX OXPaHY TPyAa U
TEeXHUKH 0e30MaCHOCTH;

aHAJM3MUPOBATh HH(OPMAINIO, HEOOXOAMMYIO /IS IPHHATHS 000CHOBAHHBIX
IKOHOMHYECKHUX PellleHU U KPUTHYECKH OLIEHMBATh BO3MOKHOCTH YKOHOMHYECKOT0
Pa3BUTHS CTPAHBI H OTAEJIbHBIX CEKTOPOB €€ IKOHOMHUKM;

BbIOHPATH U HCNOJIB30BATh COBPeMeHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIHOHHbIE U
HHTEeVIEKTyaJbHble TeXHOJIOTHH, HHCTPYMEHTAJIbHbIE Cpebl, IPOrPAMMHO-TeXHHYeCKHe
IaT(GopMbI M IPOrpaMMHBbIe CPeICTBA ISl pelleHusl 32124 NPogecCHOHATBLHON
AesATeILHOCTH; AHAJIN3UPOBATH NPodecCHOHANILHBIE 321241, BBIOUPATh M HCNOJIb30BaTh
MoaXo/AsimMe HHPOPMANHOHHbIE TEXHOJIOTHH;

OPMEHTHPOBATHLCHA B CHCTeMe NPOTHBOAEHCTBHS NMPOSIBJEHUSIM IKCTPEMH3Ma, TEPPOpU3Ma
M KOPPYIIUH; HAXOAUTH 3 PeKTUBHbIC pelieHUs B P0G eCcCUOHAIBHOM AeATeJbHOCTH ¢
1eJ1b10 NPOQUIAKTUKY MPOSIBJIEHUH IKCTPEeMU3Ma, TEPPOPU3MA, KOPPYNUMH H 00PbOLI ¢
HHUMU;

Y4acTBOBATh B OPraHU3alMH BCTPeY, MPHEMOB, IIPe3eHTAIN U COBEPUIEHCTBOBATH
PatoTy KOHTAKTHOI 30HBI;

COCTABJIATH IUIAH Pa0OTHI MOYMHEHHBIX, KOHTPOJUPOBATH KA4€CTBO PadoThI
NMOTYMHEHHBIX, KOHTPOJIUPOBATH TEXHUYECKHE U CAHUTAPHBIE YCJIOBHUS B CTPYKTYPHBIX
nojpa3/ieJieHusIX, NPOBOUTD IKCNEPTU3Yy 00bEKTOB CepBHCa;

onpeeATh MOKAa3aTeJIM KayecTBa Mpoiecca 00CTyKUBAHUA HA NPeINPHATHAX
001IIeCTBEHHOTO M TAHHUS;

NMPOBOAUTH KOHTPOJIb IAPAMeTPOB H YPOBHSI HEraTUBHBIX BO3/1eliCTBUIl HA COOTBETCTBHE
HOPMATHUBHBIM TPeOOBaHUAM; 3(PPeKTHBHO NPUMEHSTH CPEICTBA 3aALIUTHI OT
HEraTUBHBIX BO3/IeiiCTBMIi; pa3padaTbIiBaTh MEPONPHUATHS M0 MOBbINIEHUIO 0€30MACHOCTH
M IKOJIOTHYHOCTH PO eCcCHOHAIBHOI TeATeTbHOCTH; OCYIIECTBJIATH 0€30MaCHYI0
3KO0JIOTHYHYIO0 IKCIUTYaTALMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alUTe B YPE3BbIYANHBIX CUTYanHAX U (IPH HEOOXOUMOCTH)




NPUHUMATH Y4acTHe B IPOBEJIEHHH CllacaTeJbHbIX H IPYTHX HEOTJI0KHBIX padoT npu
JIMKBH/IALUM NOCJIeICTBUI YPe3BbIYANHBIX CUTY AU}

NMPaBUJIbHO IPUMEHATH U BHINOJHATH M0JIOKeHHs 001EBOUHCKHX YCTABOB
Boopy:xennsbix cui Poceniickoii ®degepanun; ocymecTBJAATh pa300pKy U cOOPKY
aBromaTa (AK-74) u nucrosiera (IIM), moaAroToBKY K 60€BOMY MPUMEHEHHIO PYYHBIX
rpaHaT; 000pyA0BaTh MO3ULMIO JJI5 CTPEJIb0BI H3 CTPEIKOBOI0 OPY:KHS; BHIMOJIHATH
MepONpHUSTHS PAIUALMOHHON, XUMHYECKOH U OMOIOTHYeCKOii 3alMThI; YUTATh
Tonorpaduyeckne KapThbl pa3Iu4HOi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIyHAPOIHBIM
BOCHHO-IIOJIMTHYECKUM U BHYTPEHHUM COOBITHAM M (paKkTaM ¢ NO3HLIHMH NATPUOTA CBOETO
OredecTBa; NPUMEHATDH MOJI0’KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Buaangern:

HABBIKAMH HAYYHOI'0 MOKUCKA H MPAKTHYeCKOH padoThl ¢ HHGOPMAHOHHBIMU
HCTOYHHKAMM; METOJAMHU MPUHATHSA PelIeHHUIi;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOeKTa; MeTOAaMH OLIEHKH MPOA0TKUTETbHOCTH
U CTOMMOCTH MPOEKTA, a TAKKe MOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpee/IeHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aUMO/deiicTBUS; METOAAMHU
OLICHKHU CBOUX e CTBHIi, IIIaHUPOBAaHMS U yNPABJIeHUs BpeMeHeM; BiajeeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00LIICHUS;

HABBIKAMHU B3aMMOJeiiCTBHS B CONMAJIbHOI H NPo(decCHOHATBLHOM cepax ¢ JULAMH ¢
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U HHBAJINIAMU;

METOMKOI COCTABJIEHHUS CYKAeHUS B MEKJIUYHOCTHOM /1€JI0BOM OOIIIEHHH Ha
rocy1apcTBeHHOM U HHOCTPAHHOM fI3bIKAX, ¢ IPUMEHEHHEM a/IeKBATHBIX SI3bIKOBBIX
¢opm u cpencts;

NMPaKTHYeCKUMH HABBIKAMH aHAJIN3a GUIOCOPCKUX U HCTOPHUYECKHUX (PAKTOB, OLleHKH
SIBJICHUI KYJIbTYPbI; CIIOCO0AMH aHAIN3A M NePecMOTPAa CBOUX B3IVISIA0B B cJIyYae
pa3Horjacuii U KOH(PJIMKTOB B MeKKYJIbTYPHOH KOMMYHUKALIMH;

CIoco6amMu ynpaBJieHHs CBOei M03HABATEIbHOIM 1esITeJILHOCTHIO H YI0BJIETBOPATH
o0pa3oBaTe/ibHbIe HHTEPECHI H MOTPEOHOCTH;

cpeIcTBAMHU U MeTOJaMH YKPeIlJIeHUs] HHAUBUAYAJIBHOTO 310POBbS, (PU3NIECKOTO
CaMOCOBEpPLIECHCTBOBAHYS;

HABBbIKAMHU IPUMEHEHHs TEXHOJIOrHYeCcKUX HOBALMI M MCII0JIb30BAHHUS 001EeNPUHATOTO
NMporpaMMHOro odecnevenus B cepe cepBuca;

HABBIKAMHU KOHTPOJIS 1eSITeJIbHOCTH NpeanpusiTHii (moApa3aeseHnii npeanpusThii)
cepsl cepBuca;

OCHOBHBIMH MOJIOKEHUAMHU CHCTEMbI MEHEIKMEHTA Ka4eCcTBa B COOTBETCTBHH €O
cranaaptamu UCO 9000;

HABBIKAMH MPOIBUKEHUS YCJIYT 10 OCHOBHBIM HANPABJIEHUSIM, B TOM YHCJEe B CETH
HNnrepHer;

HaBbIKaMHU o0ecreyeHHsi IKOHOMHYECKOii 1esTeTbHOCTH OpraHu3anum cepsl ceppuca;
HABBIKAMHU /IOKYMEHT0000POTA B COOTBETCTBHU C HOPMATUBHBIMHU TPEOOBAHUSIMMU
HABbIKAMH 0€30I1aCHOr0 00C/Iy>KUBAHMS MOTPedHuTe e ;

CIoco6amMu MOMCKA M UCMOJIb30BAHUS UCTOYHUKOB HH(OPMALIMK O MPaBax u
00S13aHHOCTSIX MOTPeOuTENsI GUHAHCOBBIX YCJIYT, METOAMKO aHAJIN3a OCHOBHBIX
TOJI0KEHHUIi I0rOBOpPa ¢ (UHAHCOBBIMH OPraHU3ALUSIMMU;

HABBbIKAMHU Pa0dOThI C IAHHBIMH € IOMOLIbI0 MH()OPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHUMeHeHHUs COBPeMeHHbIX HH(POPMALHOHHO-KOMMYHUKAIMOHHBIX M
HHTEeVIEKTYAJbHbIX TeXHOJIOT Ui, HHCTPYMEHTAJIBHBIX cpell, IPOrPaMMHO-TeXHHYECKHX
m1aTGopM M NPOrPaMMHBIX CPEICTB AJIs pelleHus 3a1a4 npodeccuoHaAJIbHOI
AesATeILHOCTH;

HABBIKAMHU NPUMEHEHHsI Mep 1o NpoduIaKkTHKe NPOsIBJIEHUI IKCTPEMH3MAa, TEPPOpU3Ma
U KOpPPYNuuu;

HABBIKAMHU OPIraHU3alUH NPOBeAeHUs] MepPONPUATHIA 1 Pa00Thl KOHTAKTHOM 30HBI
NPpeANPUATUHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHMEM TeXHUKH, TEXHOJIOTHH,
MOTPEOHOCTSIMU KJIMEHTOB;

HaBbIKaAMHU Y((PEeKTUBHOI KOMMYHMKALIMH ¢ TOAYUHEHHBIMHU, IPOBEAEHHUS IKCIIEPTU3BI U
AUATHOCTHKH 00bEKTOB CepBHCA;

HABBIKAMH OIIEHKHU Ka4yecTBa NMpoIecca 00CTy:KUBAHUS HA NMPeINPUATUHAX
0011eCTBEHHOI0 MU TAHUS;

NMPaBOBbIMH, HOPMATHBHO-TEXHUYECKUMH ¥ OPraHU3allMOHHBIMH OCHOBAMH
0e30MacHOCTH KU3HeIeATeTbHOCTH;

CTPOEBBLIMHU NIPHEMAMH HA MecTe U B IBHKEHUH; HABBIKAMM YIIPaBJICHUS] CTPOSIMH
B3B0/1a; HABBIKAMM CTPeJIb0bI M3 CTPEJIKOBOI0 OPY KHS; HABBIKAMM MOJATOTOBKH K
Be/IEHHIO 00IIEBOIICKOBOT0 0051; HABBLIKAMYU MPUMEHEHHUS HHIUBUIYAJIBHBIX CPEICTB
PaIManHOHHO, XHMHYECKOi 1 OMO0JIOrHYeCKOii 3a1UTHI; HABHIKAMH OPHEHTHPOBAHUS HA
MECTHOCTH 0 KapTe 1 0€3 KapThl; HABbIKAMHU NPUMEHEHUs] HHANBU/YAJIbHBIX CPEICTB
MeANIMHCKON 3alUTHI M MOPYYHBIX CPEACTB AJI5 0KAa3aHUs NEePBOM




MeIMIMHCKOl IIOMOLIM NPH PAaHEHMSIX U TPABMaX; HABBIKAMH Pa0oThl ¢ HOPMATHBHO-
npasBoBbIMU J0kyMeHTamu; /CPII/

3.2

ITepenaua BKP u nokyMeHTaluu K Hell B roCyJapCTBEHHYI0 3K3aMEeHAIIMOHHY 10
komuccuio Ilpeanosiaraemole pe3yJibTaThl:

3HaTh:

NMPUHIUILI c6opa, 0T60pa U 060011eHUsT UH(POPMALIMHU, METOANKH CHCTEMHOT0 MOIX0/a
AJA pelieHus: NpoecCHOHAIBHBIX 3a/1a4;

He0o0X0MMblIe /ISl OCyIIecTBJIeHUs MPodecCHOHANIBHOI 1eATeIbHOCTH NPABOBbIe HOPMBI
U METOI0JI0OTHYEeCKHE OCHOBBI MPUHATHSA YIPABJIEHYECKOr0 pelieHust;

THIIOJIOTHIO U (paKTOPHI POPMUPOBAHUS KOMAH/, CIIOCO0BI COLHMAIBHOTO
B3aHUMO/IeliCTBHSI; MMeeT NpelcTaBJIeHne 0 IPUPojie KOH(PJIUKTA U c1ocodax ux
peryJIiMpoBaHus;

NMOHSATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €¢ KOMIIOHEHTBI H CTPYKTYPY; 0CO0CHHOCTH
npuMeHeHus 0a30BbIX Ae()eKTOT0THYECKHX 3HAHUI B COLUAJILHOI 1 npodeccuoHaabHOI
cepax;

NPUHIHUIBI HOCTPOEHHUs] YCTHOTO M IHCbMEHHOT0 BHICKA3bIBAHUSA HA rOCYyJapCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBaHMA K J1€JIOBOH YCTHOH M MUCbMEHHOH KOMMYHUKAIINN;
OCHOBHbIE KaTeropuu (puiaocoduu, 3aK0HbI HCTOPUYECKOT0 PA3BUTH, OCHOBBI
MEKKYJIbTYPHON KOMMYHHKAINU;

OCHOBHbIE IPUHIHUIILI CAMOBOCIIMTAHUA H cAMO00Pa30BaHMs, HCX0s U3 TPeOOBAHUII
PbIHKA TPyAA;

BH/bI QU3NYECKUX YIIPAKHEHHUIT; HAYYHO-NIPAKTHYECKHE OCHOBBI GU3NYEeCKON KYJIbTYPbI
U 3710pPOBOT0 00pa3a u CTHJIA KU3HH;

TeXHOJIOTHYeCKHEe HOBAIIMU U HH(popManuoHHoe o0ecnieueHUN B cepe cepBuca;

1eJIM U 32/1a4H YNPaBJeHus CTPYKTYPHBIMH MOAPa3AeJIeHUAMU NPeINPUATHI cdepbl
cepBHca;

MeTO/Ibl OLIEHKH KaYecTBa OKAa3aHHUs YCJIYyI ¢ y4eTOM MHeHHs norpedureneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI PO/IAK YCJIYT, B TOM YK cJje OHJIalH;

METOAMKH pacyera, OleHKN U aHAJIN3a OCHOBHBIX IIPOU3BO/ICTBEHHO- IKOHOMUYECKHX
nokasareJieil CepBHCHOM /1eATEJIbHOCTH;

3aK0HOJaTeJbcTBO Poccuiickoii @egepanun o Mpe1ocTaBIeHUH YCJIYT, HEOOXOTUMYIO
HOPMATHBHO-NPABOBYIO IOKYMEHTAIUIO JJIsl IesiTeIbHOCTH B U30paHHO# chepe
npogeccuoHaILHOMN 00J1aCTH;

TpeOoBaHUsI §€30MaACHOr0 00CIYy:KUBAHHUS, 0XPAHbI TPY/JAA U TEXHMKH 0€30MaCHOCTH;
NPUHUIUIBI QYHKIHOHUPOBAHHUS CHCTEMBbI X0351iiCTBOBAHHUSI, 0OCHOBHbIE JKOHOMHYECKHe
MOHSATHS, HCTOYHNUKH IKOHOMHYECKOI0 POCTA, TPAHHUIIBI BMELIATEJILCTBA IOCY1apCcTBa B
IKOHOMMKY;

NMpouecchl, METOABI MOUCKA, cO0Pa, XpPaHEeHHs, 00PA0OTKH, IPeACTABIEHNUS,
pacnpocTpaHeHust MHHYOPMALMHU U CIOco0bI OCYIIeCTBJICHHSI TAKHX NPOLECCOB U METO/10B
(nHopMaLHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHbIE Cpe/bl,
NMPOrpaMMHO-TeXHHYecKHe M1aTGopMbl U IPOrpaMMHbIe CPeICTBA, B TOM YHCJIe
CHCTEMbI MCKYCCTBEHHOT0 MHTEJLJIEKTa, HCIOJIb3yeMble 115 pelleHus] 3a1a4
npogeccHOHATbHOI 1esITeJILHOCTH, M IPUHIMIBI UX PadoTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX aKTOB 0 MPOTHBO/IEiCTBUH IKCTPEMHU3MY,
TepPPOPU3MY U KOPPYIIHH, 2 TAKKE HX 00IIMX MOJI0KEHNH; OHATHE COCTaBa
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHUCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 MX COBeplIeHHe;

MeTOIMKY, TPABUJIA M TEXHOJIOTHH OPraHU3alluU NPOBeAeHUs MepONpUATHIl 1
(GYHKUMOHUPOBAHNS KOHTAKTHOM 30HbI NPeANPUATHI CepBHCa;

METOIMKY OpPraHu3aluM, NJAHNPOBAHNS, KOHTPOJISA U MOTHBHPOBAHHUS COTPY/IHHMKOB
OpraHM3alMM HA OCHOBE MPUKJIAJHOI0 MPOTPAMMHOI0 00ecnedyeHus A1 OPraHu3anuii
(CRM-cucrem), MeTOIbI THATHOCTHKH 00BEKTOB CEPBHCA;

TeXHOJIOTHYECKHE MPOLecChl OKA3aHUS YCJIYT, PerjaMeHT NMPeI0CTABIECHHS yCIyT
NpeANnpPUATHIA 001eCTBEHHOI0 MUTAHUS

OCHOBBI (PM3UO0JIOTHH U PALIMOHAJIBbHBIE YCIOBHUS 1€ TeJbHOCTH; AHATOMO-
(usuonoruyeckue nocjieACTBUA BO31EHCTBHS HA YeJIOBEKAa TPABMHUPYIOILMX, BPEIHBIX U
NMOPAKAIOUINX (PAKTOPOB; METOABI HCCIEAOBAHNS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMSA
00BEKTOB M TEXHHYECKHX CHCTEM B YPe3BbIYANHBIX CUTYalUsIX; METO/bI
NMPOrHO3MPOBAHNS YPe3BBIYAMHBIX CUTYallMii U Pa3padoTKu MojiesIeii X NoCJIeACTBHI;
OpraHU3alMI0 U BeJIeHHe TPAKIAHCKOI 000pOHBI HA 00bEKTE;

OCHOBHbI€ I10JI0KeHUsl 00IeBOMHCKHUX ycTaBoB Boopy:keHHbIX cui Poccuiickoii
Denepanun; OPraHU3aIUi0 BHYTPEHHEr0 NOPSI/AKA B MOAPa3/ieJIeHMH; OCHOBHbIE
MOJIOKEHHUSI Kypca cTpe/ib0 U3 CTPEJIKOBOr0 OPY:KHs; YCTPOiiCTBO CTPEIKOBOIO OPY KHS,
00enpUNAacOB M PYYHBIX IPAHAT; NpPeAHA3HAYCHHE, 32124 U OPraHU3ALHOHHO-IITATHY IO
CTPYKTYPY 001IeBOiiCKOBBIX MOAPa3/IeeHnii; 0OCHOBHBbIE (haKTOPBI, ONpeesiiommne
XapakTep, OpraHNu3anMio U croco0bl BeleHUsI COBPEMEHHOr0 00111eBOiiCKOBOI0 00s1; 001Ie
CBeJIeHHUS 0 SIIEPHOM, XHMHYECKOM U OHOJIOTHYECKOM OPY:KHH, CPEICTBAX €ro




NpHUMeHeHHUs ; IPABUJIA NOBeIeHNs] U Mepbl NPO(PHIAKTHKH B YCIOBUSIX 3apasKeHUsI
PaJIMOAKTHBHBIMH, OTPABJIAIOIIMMH BelleCTBAMM H 0aKTepHaJbHbIMHU CPeICTBaMM;
TAKTHYECKHE CBOIICTBA MECTHOCTH, X BJIMsIHNE HA eiicTBUA Moapa3/iesieHuil B 60eBoii
00cTaHOBKe; HA3HAYeHH e, HOMEHKJIATYPY M YCJI0BHbIE 3HAKH TONMOrpaguyecKux KapT;
OCHOBHBIE CIIOCOOBI H CPEACTBA 0KA3aHUS NEePBOi MeIUIINHCKOI OMOIIY NIPH PAHEHUSIX
U TPAaBMaXx; TEHAEHIHH U 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKIYHAPOAHBIX
OTHOLIEHHH, MecTO 1 poJib Poccun B MHOTONOJISIPHOM MHpe, OCHOBHbIE HANIPABJICHHSA
COLMAILHO-IKOHOMHMYECKOI0 MOJIMTHYECKOT0 M BOCHHO-TEXHMY€eCKOr0 pa3BUTHSI CTPaHbI;
OCHOBHbIE MoJ10:keHus1 Boennoii foxTpunbl Poccuniickoii ®enepanun; npaBoBoe
MOJI0KeHUE U NOPS/A0K NMPOXO0KICHHU BOCHHOMN CIIyKObI;

YMmers:

aHAJM3UPOBATh H CHCTEMATH3MPOBATH Pa3HOPOAHBIE JaHHbIE, OLEHUBATH
3¢)deKTHBHOCTDH MPOLEAYP AHAIHN32 NP0DJeM U MPUHATHS PeLIeHUil B
npogeccHOHAIbHOI 1esITeILHOCTH;

aHAJIM3UPOBATh ANbTePHATHBHbIC BADHAHTHI PellleHUM 151 JOCTUKEHUS] HAMEeYeHHbIX
pe3yJabTaToB; pa3padaTbiBaTh IJIaH, ONPee/sATh LeJeBble 3TANbl U OCHOBHbIE
HalnpasJieHus1 padoT;

AeiicTBOBATH B IyXe COTPYAHHYECTBA; NPHHUMATh PellIeHHs ¢ cO0/II0leHHeM ITHYEeCKHX
NMPUHIHUIIOB HX Peau3aluu; yMeeT MPeo10JIeBaTh CTPECCOBbIE COCTOSIHUS U YNIPABJIATH
3MOULUAMHU; NPOSIBJIATH YBasKeHUE K MHEHHIO H KYJIbTYpe IPYTrHX; ONpeaesTh HeJan 1
padoTaTh B HanpaBJIeHNU JUYHOCTHOT0, 00Pa30BaTEILHOTO H MPOdecCHOHAIBLHOT0
pocra;

IUIAHUPOBATH H OCYLECTBJIATH NPOo(eccHOHAIBLHYIO AeATeIbHOCTh C JULAMH €
OrpPaHUYEHHBIMH BO3MOKHOCTSIMM 310POBbSI U HHBAJIMIAMHU;

NPUMEHATh Ha MPAKTHKE YCTHYIO H MUCbMEHHYI0 1eJ10BYI0 KOMMYHHKALMIO;

BeCTH KOMMYHHKAIMIO B MUPe KYJbTYPHOT0 MHOT000pa3usi M J€eMOHCTPHPOBATh
B3aMMONOHMMAHNE MEKAY 00yYAIOUIMMHCS — MPEACTABUTEISIMH PA3JIHMYHBIX KYJIbTYP €
cOOJII0IECHHEM THYECKUX U MEKKYJIbTYPHBIX HOPM;

J€MOHCTPHPOBATh YMeHHE CAMOKOHTPOJIS U peduieKcHu, MO3BOJIAIOIINE CAMOCTOATEIbHO
KOPPEKTHPOBATH 00y4YeHHe M0 BLIOPAHHOM TPAaeKTOPHUH;

NMPUMEHSATH Ha MPAKTHKe Pa3HO00pa3Hble cpeAcTBa (PU3UIECKOI KYJIbTYpPbI, CIIOPTA U
TypU3Ma VISl COXPAHEHUS U YKPeIVIeHUs 310PO0Bbsl, NcuXopu3nvecKoil NoAroTOBKU U
€caMOMOJAr0TOBKH K Oyayuieii ;Ku3HU U npodeccuoHaILHOM AeATeIbHOCTH; HCI0JIb30BaTh
TBOPYECKHU CPEACTBA U METOAbI (U3HUeCKOro BOCHUTAHUS /15 MPodecCHOHAIBHO-
JIMYHOCTHOTO Pa3BUTHS (PU3NYECKOT0 CAMOCOBEPLIEHCTBOBaHUS, GopMHUpoOBaHus
310POBOr0 00pa3a U CTUJISA KU3HH;

OCYLIECTBJIAITh MOMCK M BHeJAPeHHe TeXHOJIOrHYecKUX HOBALMil M COBPeMEHHBbIX
NMPOrpaMMHBIX NPOAYKTOB B NPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCIOJIb30BAaTh OCHOBHbIE METO/bI M NIPHeMbI IIJIAHUPOBAHUS, OPraHU3allMi, MOTHBAILUU U
KOOPIMHAIIUH AeITeJLHOCTH MpeINnpUsTHii (moapa3aeienuii npexnpuntuii) cepsl
cepBHcCa;

ofecneynBaThH OKa3aHHeE YCJIYI B COOTBETCTBUH C 3asiBJ€HHBIM KaueCTBOM;
OCYHLIECTBJIAITh MAPKETHHIOBBIE HCCJIEJOBAHUS CEPBUCHOIO PHIHKA, MOTPEOUTEJIEH,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMHYECKYI0 HEOOXOUMOCTD H 11€J1€CO000Pa3HOCTh MPUHITHS
pelIeHni NPH OCyLIeCTBJIeHUM NPo¢ecCHOHAIBHOM AeATeIbHOCTH;

000CHOBAHHO MPHMEHSTh HOPMATHBHO-NIPABOBYIO IOKYMEHTALMIO B 00J1aCTH CBOeil
npogeccHOHAIBLHOM NeATeJHLHOCTH;

€00JI10/1aTh MOJIOKEHUs HOPMATHBHO-TIPABOBBIX AKTOB, PErYJUPYIOLIUX OXPaHy TPyAa U
TEeXHUKH 0e30MaCHOCTH;

aHAJM3MPOBATh HH(OPMAIMIO, HEOOXOAMMYIO /IS IPUHATHS 000CHOBAHHBIX
IKOHOMMYECKHMX pellleHuii 1 KPUTHYeCKH OLeHUBATh BO3MO’KHOCTH 3KOHOMUY€ECKOI 0
Pa3BUTHS CTPAHBI H OTAEJIbHBIX CEKTOPOB €€ IKOHOMHUKM;

BbIOHPATH U HCNIOJIB30BATh COBPeMeHHbIe HHPOPMAIIMOHHO-KOMMYHUKAIHOHHbIE U
HHTEJUIEKTyaJbHbI€ TEXHOJOTHH, HHCTPYMEHTAJIbHbIE CPe/Ibl, IPOrPAMMHO-TeXHHYECKHE
IAT(GopMbI M IPOrpaMMHBbIE CPeICTBA VISl pelleHus 32124 NPoecCHOHATBLHOI
AeiTeILHOCTH; AHAJIM3UPOBATH NPOdecCHOHANILHBIE 321241, BLIOUPATH M HCNOJIb30BaTh
noaxo/AsimMe HHPOPMAHOHHBIE TEXHOJIOTHH;

OPMEHTHPOBATHLCA B CHCTeMe NPOTHBO/IEHCTBUS NMPOSIBJIEHUSIM IKCTPEMH3Ma, TEppopu3Ma
H KOPPYNIHH; HAXOAUTh 3Q)(PeKTUBHBIC pellIeHUusI B PO(eCcCHOHAIBHOM 1esITeIbHOCTH ¢
1eJ1b10 NPOGUIAKTUKY MPOSIBJIEHUH IKCTPEeMU3Ma, TEPPOPU3MA, KOPPYNUHH H 00PbOLI ¢
HHUMU;

Y4acTBOBATh B OPraHU3alMH BCTPeY, MPHUEMOB, IIPE3eHTAIU U COBEPUIEHCTBOBATH
PatoTy KOHTAKTHOI 30HbI;

COCTABJIATH IUIAH PadOTHI MOYHMHEHHBIX, KOHTPOJUPOBATH KAY€CTBO PadoThI
NMOTYMHEHHBIX, KOHTPOJIHNPOBATH TEXHUYECKHE U CAHUTAPHBIE YCJIOBHUS B CTPYKTYPHBIX
nojpa3/ieJIeHHsIX, NPOBOUTD IKCNEPTU3y 00bEKTOB CepBHCa;




onpeaeATh MOKAa3aTeJIM KauecTBa npouecca 00c/Iy;KUBAHHA HA NPeANPUATHAX
00LeCTBEHHOI0 NUTAHUS;

NPOBOJAUTH KOHTPOJ/Ib IAPAMETPOB U YPOBHS HeraTHBHBIX BO3/JeiiCTBUIi HA COOTBETCTBHE
HOPMATUBHBIM TPe0OBaHUAM; 3P (PeKTHBHO IPUMEHSATh CPEACTBA 3AIUTHI OT
HeraTHUBHBIX BO3/1eiicTBUIi; pa3padaTbIBATh MEPONPUSATHUS 110 MOBBIIICHHIO §€30IIaCHOCTH
M 3KO0JIOTHYHOCTU NPO(eCcCHOHAIBHOI JeITeJbHOCTH; 0CYLIeCTBJISTh 0€30acHYyI0 U
JKOJOTHYHYIO IKCILIYyaTALMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUAIX U (IPU HE00XO0AMMOCTH) IPMHUMATH YYacTHe B
NPOBeJeHUHU CNACATEAbHBIX H IPYTHX HEOT/I0KHBIX Pa0OT NPU JUKBHIALMHI NOCIEACTBH I
Ype3BbIYAIHBIX CUTYAIHIA;

NPAaBUIbHO IPUMEHSTh H BbINOJIHATH 0JI0KeHHs 0011IeBOUHCKUX YCTABOB
Boopy:xennsbix cui Poceniickoii ®degepanun; ocymecTBJAATh Pa300pKy H cOOPKY
aBromaTta (AK-74) u nucrosiera (IIM), noaAroToBKy k 60eBoMYy NPUMEHEHUIO PYYHBIX
rpaHar; 000py10BaTh O3HIMIO /ISl CTPEJIbOBI H3 CTPEJKOBOIO OPY:KHsl; BBINOJIHATH
MepONpHUSTHS PAIUALMOHHON, XHMHYECKOH U OMOIOTHYeCKOii 3alMThI; YUTATh
Tonorpaduyeckne KapThbl pa3Iu4HONi HOMEHKJIATYPbI; 1aBATh OLEHKY MEKIyHAPOIHBIM
BOCHHO-NIOJIMTHYECKUM U BHYTPEHHUM COOBITHAM M (JaKkTaM ¢ MO3HLIHH NATPHOTA CBOETO
OrteyecTBa; NPUMEHSATH M0JI03KeHUS] HOPMATHBHO-NIPABOBBIX AKTOB;

Buaangern:

HABBIKAMH HAYYHOI'0 MOUCKA H MPAKTHYeCKOH padoThl ¢ HHGOPMATHOHHBIMU
HCTOYHUKAMM; METOJAMHU MPUHATHSA PeLIeHHUIi;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOEKTa; MeTOAaMH OLIEHKH MPOAOTKUTETbHOCTH
U CTOMMOCTH NMPOEKTA, a TaK’Ke MOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpeae/ieHus poJieil B yCJOBHSIX KOMAH/IHOI0 B3aNMO/eiicTBUS; MeTOAAMHU
OLICHKHU CBOMX JeicTBHIi, IIIaHMPOBAHMS U YNPABJIEHUs BpeMeHeM; BjajeeT
TeXHOJIOTHSIMH HEHACHJIbCTBEHHOT'0 00LICHUS;

HABBIKAMH B3aHMO/elCTBHS B COMAJIBbHON U npodeccnoHalbLHOMH chepax ¢ Junamu ¢
OrpaHHYEeHHBIMH BO3MOKHOCTSIMH 3/10POBbSI U HHBAJINIAMU;

METOMKOI COCTABJIEHHUS CYKAeHUS B MEKJIUYHOCTHOM /1€JI0BOM OOIIIEHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM fI3bIKAX, ¢ IPUMEHEHHEM a/IeKBATHBIX SI3bIKOBBIX
¢opm u cpencts;

NMPaKTHYeCKUMH HABBIKAMH aHAJIN3a GUI0OCOPCKUX U HCTOPHUYECKHX (PAKTOB, OLlEeHKH
SIBJICHUI KYJIbTYPbI; CIIOCO0AMH aHAIN3A M NePecMOTPAa CBOUX B3IVISIA0B B cJIyYae
pa3HorjIacuii ¥ KOHQJUKTOB B MEKKYJIbTYPHOH KOMMYHUKAIINH;

CIoco6amMu ynpaBJieHHs CBOei MO3HABATEIbHOIM 1esITeJILHOCTHIO H YI0BJIETBOPATH
o0pa3oBaTe/bHbIe HHTEPeChl H MOTPEOHOCTH;

cpeIcTBAMHU U METOJaMH YKPelJIeHUs] HHAUBUAYAJIBHOTO 310POBbs, (PU3NIECKOTO
€CaMOCOBEpPLICHCTBOBAHNS

HABbIKAMHU NNPUMEHEHHs TeXHOJIOrHYecKUX HOBALMIA M MCI0JIb30BAHUS 00LIENPUHSITOrO
NMpOrpaMMHOro odecnevyeHus B cpepe cepBuca;

HABBIKAMH KOHTPOJIA AeATeJbHOCTH NPeANpPUATHI (Toapa3ie/ieHHil IpeINnpUusiTHii)
cepsnl cepBuca;

OCHOBHBIMU MOJIOKEHUAMHU CHCTEMbI MEHEIKMEHTA Ka4eCTBa B COOTBETCTBHH €O
crangapramu UCO 9000,

HABBIKAMHU MPOBUKEHHUS YCIYT 110 OCHOBHBIM HANPABJEHHUSAM, B TOM YHcje B CeTH
HNnrepHer;

HaBbIKaMHU o0ecreyeHHs: IKOHOMHYECKOii 1esTeJTbHOCTH OpraHu3anum cepsl ceppuca;
HABBIKAMH /IOKYMEHT0000POTA B COOTBETCTBHU ¢ HOPMATUBHBIMHU TPEOOBAHUSIMMU
HABbIKAMH 0€30I1aCHOI0 00C/Iy>KUBAHMS MOTPeOuTe e ;

CIoco6amMu MOMCKA M UCMOJIb30BAHUSA UCTOYHUKOB HH(OPMALIMK O MPaBax u
00sI3aHHOCTAX NOTpeduTeNsA GUHAHCOBBIX YCJIYT, METOAMKOI aHAJIN3a OCHOBHBIX
M0JI0KeHUT 10r0BOpPa ¢ (MHAHCOBBIMYU OPTraHU3ALMAMU;

HABBbIKAMHU Pa0dOTHI C IAHHBIMH € IOMOLIbI0 MH()OPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NpHUMeHeHHUs COBPeMeHHbIX HH(POPMALHOHHO-KOMMYHUKAIMOHHBIX M
HHTEVIEKTYAJbHbIX TeXHOJIOT Ui, HHCTPYMEHTAJIBHBIX Cpell, IPOrPaAMMHO-TeXHHYECKHX
M1aT(opM M MPOrPAMMHBIX CPEACTB /ISl pelleHust 3a1a4 NpodeccuoHaILHOM
JesiTeJIbHOCTH;

HABBIKAMHU NPUMEHEHUsI MepP 1o NpoduIaKTHKe NPOsIBJIEHUI IKCTPEMH3MAa, TEPPOpPU3Ma
U KOpPPYNIHu;

HABBIKAMHU OPraHU3alUH NPOBeAeHUs] MePONPUATHI U Pa00Thl KOHTAKTHOM 30HBI
NpeANPUATUHS] B COOTBETCTBHH € COBPEMEHHOM COCTOSIHHEM TeXHUKH, TEXHOJIOTHH,
NMOTPEeOHOCTAMHU KJIMEHTOB;

HaBBIKAMHU 3Q(PEKTUBHOI KOMMYHHKALIMH ¢ MOYUHEHHBIMH, IPOBEIEHNUS IKCIIEPTH3BI U
AUATHOCTHKHU 00HEKTOB CepBHCa;

HABBIKAMH OIIEHKHU Ka4ecTBA NMpolecca 00CTy:KUBAaHUS HA NPEINPUATUHIX
0011eCTBEHHOI'0 MU TAHUS;




NPaBOBbIMHM, HOPMATHBHO-TEXHHYECKUMH U OPraHU3ALHOHHBIMH OCHOBAMH
0e30I1aCHOCTH JKM3He1esITeJIbHOCTH;

CTPOEBBIMH NIPHEMAMH HA MeCTe U B IBHKEHUH; HABBIKAMH YIIPaBJIEHUS] CTPOSIMH
B3B0/1a; HABBIKAMM CTPeJIb0bI M3 CTPEJIKOBOI0 OPY:KHS; HABBIKAMHM NOJATOTOBKH K
BeJIEHHIO 001EeBOIICKOBOTr0 0051; HABBIKAMYU MPUMEHEHHUS HHIUBUAYAJIBHBIX CPEICTB
PaIManHOHHOI, XHMHYECKOi M 0M0JIOrHYecKoii 3aIUThHI; HABBIKAMH OPHEHTHPOBAHUSA Ha
MECTHOCTH 0 KapTe U 0e3 KapThl; HABbIKAMH MPUMeHEHUs] MHIAUBUAYAJIBHBIX CPeICTB
MeIMIMHCKO 3aIUThI U MOAPYYHBIX CPEICTB AJIs1 OKA3aHUS MePBOi MeIULMHCKOI
NMOMOLIY NPH PaHEHUSIX U TPABMaX; HABBIKAMH Pa0oThl ¢ HOPMATHBHO-NPABOBBIMH
aoxkymentamu; /Cp/

Kon

HanmeHoBaHusI BUTOB paﬁOT H UX COJICpPKaHuEe
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3ammura BKP [Ipeanonaraemsie pe3yabTaThi:

3HaTh:

NMPUHIUILI c60pa, 0T60pa 1 00001 eHns HHGPOPMAIIUH, METOAUKH CHCTEMHOI0 NMOIX01a
AJA pelieHus: NpoecCHOHAIBHBIX 3a/1a4;

Heo0X0oaMMBble /Il OcyIecTBJIeHUs MPodecCHOHAIBLHOI JeATeIbHOCTH NPABOBbIe HOPMBbI
U METO/I0J10THYeCKHE OCHOBBI IPUHATHS YIIPABJIEHYECKOr0 pelieHusl;

THIIOJIOTHIO U (paKTOPHI HOPMUPOBAHUS KOMAH/, CIIOCO0BI COLHMAIBHOTO
B3aHMO/eHCTBHS; MMeeT NpeacTaBJIeHHe 0 MPUPoAe KOH(IMKTA U c1ocodax ux
peryJiMpoBaHus;

NMOHSATHE HHKJIIO3UBHOI KOMIIETEHTHOCTH, €e KOMIIOHEHTBI H CTPYKTYPY; 0CO0EHHOCTH
npuMeHeHus1 0230BbIX Ae()eKTOJIOTHYeCKUX 3HAHUIT B cOUATBbHOM U npodeccnoHaIbLHOM
chepax;

NPMHLHUIIBI HOCTPOEHHUs YCTHOTO M IHCbMEHHOT0 BICKA3bIBAHUS HA rOCYyJapCTBEHHOM U
HHOCTPAHHOM $I3bIKAX; TPeOOBaHMA K /€JIOBOH YCTHOH U MUCbMEHHOH KOMMYHHKAIINN;
OCHOBHbIE KaTeropuu puiaocoduu, 3aKoHbI HCTOPUYECKOT0 PA3BUTHS, OCHOBBI
MEKKYJIbTYPHOH KOMMYHUKAIINH;

OCHOBHbIE IPHHIUIIBI CAMOBOCIIMTAHUS U CAMOOOPA30BaHMS, HCXOAs U3 TPeOGOBAHUII
PbIHKA TPYyJa;

BH/bI (PU3UYECKUX YIPAKHEHHNI; HAYYHO-NPAKTHYECKHEe OCHOBBI PU3NYECKOH KYJIbTYPbI
U 310pOBOro o0pa3a M CTHJIA KU3HH;

TeXHOJIOTHYeCcKHEe HOBAaIMU U nHopManuoHHoe o0ecnieyennu B cepe cepBuca;

1eJIM U 32/1a4H YIPaBJeHus CTPYKTYPHBIMH MOAPa3AeJIeHUAMYU NPeANnpUATHI cdepbl
cepBHCa;

MeTO/Ibl OLEHKH KaYeCcTBa OKA3aHHUs YCJIYT C y4eTOM MHEeHHsI moTpeduTeneii u
3aHHTEPECOBAHHBIX CTOPOH;

OCHOBHBIE METO/IbI IPO/IAK YCJIYT, B TOM YK cJe OHJIAH;

MeTOAMKH pacyeTa, OlleHKU 1 AHAJIN3a OCHOBHBIX IPOU3BOACTBEHHO- IKOHOMUYECKUX
MoKa3aTeJieil CepBUCHOI 1eSITeJILHOCTH;

3aKkoHoAaTeabCcTBO Poccniickoii @enepanuu o npeAocTaBIeHHH YCJIYT, HEO0X0IMMYIO
HOPMATHBHO-NPABOBYI0 J0KYMEHTAIHIO VI IesiTeJIbHOCTH B H30paHHoi cdepe
npogeccHoHAILHOH 00J1aCTH;

TpeOoBaHUsI §€30MaCHOr0 00CIYKUBAHHUS, 0XPAHbI TPY/JIA U TEXHMKH 0€30MACHOCTH;
NPUHUIUIBI QYHKIHOHUPOBAHHUS CHCTEMBbI X0351iCTBOBAHUSI, 0OCHOBHbIE JKOHOMHYECKHe
MOHSATHS, MCTOYHHKHU IKOHOMUYECKOI'0 POCTa, FPAHMIIBI BMeIIaTeJIbCTBA IOCy1apcTBa B
3KOHOMMKY;

NMPouecCchl, METOABI MOUCKA, cO0Pa, XpPaHEeHHs, 00Pa0OTKH, PeACTABIEHUS,
pacnpocTpaHeHusi HHGpOPMALUH U CNIOCOOBI OCYIIECTBJIEHUS TAKUX NMPOLECCOB U METO/I0B
(nHdopMaHOHHBIE TEXHOJIOTHH); COBPeMeHHbIe HHCTPYMEHTAJIbHBIE CPebl,
NMPOrpaMMHO-TeXHHYecKHe M1aTGopMbl U IPOrpaMMHbIe CPeICTBA, B TOM YHCIIe
CHCTEMbI MCKYCCTBEHHOT0 MHTEJLJIEKTa, HCNOJIb3yeMble 115 pelleHus] 3a1a4
npogeccHOHAIbHOI AesITeJIbHOCTH, M IPUHUMIBI X PadOTHI;

nepeyeHb OCHOBHBIX HOPMATHBHBIX MPABOBBIX AKTOB 0 NPOTHBOEiiCTBUU IKCTPEMHU3MY,
TepPPOPU3MY U KOPPYIIHH, 2 TAKKE HX 00IIMX MOJI0KEHNH; OHATHE COCTaBa
NMpaBoOHAPYLIEHUS] KOPPYNIHOHHOI0, SKCTPEMHCTCKOT0, TEPPOPHCTHYECKOT0 XapaKTepa 1
OTBETCTBEHHOCTH 32 HX COBepIIEHHE;

METOIMKY, TPABWJIA M TEXHOJIOTHU OPTraHU3alUU NPOBeAeHUsI MEPONIPUATHII 1
(yHKIMOHNPOBaHNS KOHTAKTHOI 30HBI NPEINPHSATHII cepBHCca;

MeTOMKY OPraHU3aluM, IJAHHPOBAHNS, KOHTPOJISA U MOTUBHPOBAHHUS COTPY/IHHKOB
OPraHM3alMM HA OCHOBE NMPUKJIAJHOI0 MPOrPAMMHOI0 o0ecrnevyeHus A1 OpraHu3anuii
(CRM-cucrem), MeTOIbI THATHOCTHKH 00HEKTOB CEPBHCA;

TEXHOJIOTHYECKHE MPOoLecChl OKA3aHUS YCJIYT, PerjaMeHT NMPeI0CTABJEHH yCIyr
NpeANnpPUSTHIA 001ECTBEHHOT0 MUTAHUS;

OCHOBBI (PM3UO0JIOTHH U PALIMOHAJIbHBIE YCJIOBHUS JIEATEIbHOCTH; AaHATOMO-
(usuonoruyeckue nocjieACTBUA BO31eHCTBUS HA YeJIOBEKAa TPABMHUPYIOIIMX, BPEIHBIX U
NMOPAKAIOUINX (PAKTOPOB; METOABI HCCIEAOBAHNS YCTOHYMBOCTH (PYHKIIMOHUPOBAHMSA
00bEKTOB M TEXHUYECKHX CHCTEM B YpPe3BbIYANHBIX CUTYalUsSIX; METO/IbI




NPOrHO3MPOBAHNS YPe3BbIYAIHBIX CUTYallMii U pa3padoTKu MojeJieii X NoCJIeACTBHI;
OPraHU3alMIO M Be/leHHe I'PakIaHCcKoi 000pOHBI Ha 00beKTe;

OCHOBHBI€ T10JI0KeHNUs 001eBOMHCKUX ycTaBoB Boopy:keHHbIX cui Poccuiickoi
degepanun; OPraHU3anMi0 BHYTPEHHEr0 MOPSIAKA B MOAPa3/ieJIecHNH; OCHOBHbIE
MOJIOKEHHUSI Kypca cTpe/ib0 U3 CTPEJIKOBOr0 OPY:KHA; YCTPOCTBO CTPEIKOBOTO OPY:KHS,
00enpUNAacOB M PYYHBIX IPAHAT; NpeAHA3HAYEHHE, 32124 U OPTraHU3ALHOHHO-IITATHYIO
CTPYKTYPY 00111eBOiiCKOBBIX MoApa3aeeHNii; 0CHOBHbIE (haKkTOPBLI, onpeaeisiiomme
XapaKTep, OPraHU3aLUIO H CIIOCOObI Be/IeHUs1 COBPEMEHHOr0 0011eBoiickoBoro 00si; o0mue
CBeJeHHUsI 0 AJePHOM, XHMHYECKOM U OHOJI0THYECKOM OPY KHM, CPeICTBAX ero
NpHUMeHeHUs ; TPABUJIA NOBeIeHNs U Mepbl NPO(GHIAKTHKH B YCJIOBUSIX 3apasKeHUsI
PaIMOaKTUBHBIMH, OTPABJISIIOIIMMHU BellleCTBAMH U 0aKTePHATbHBIMH CPEICTBAMH;
TaKTHYeCKHE CBOICTBA MECTHOCTH, X BJIMsIHNE HA IelicTBUA Moapa3/iesieHuil B 00eBoii
00cTaHOBKe; HA3HAYEHH e, HOMEHKJIATYPY M YCJI0BHbIE 3HAKH TONMOrpaguyecKux KapT;
OCHOBHBIE CIIOCOOBI U CPeICTBAa OKA3aHUS MePBOii MeIMIMHCKOI OMOIIY TP PAaHEHHUAX
U TPABMaX; TEHACHIIUH H 0COOEHHOCTH Pa3BUTHS COBPEMEHHBIX MEKAYHAPOAHBIX
OTHOLIEHHH, MecTO 1 poJib Poccun B MHOTONOJISIPHOM MHpe, OCHOBHbIE HANIPABJICHHA
COLMAJILHO-IKOHOMHMYECKOI0 MOJIMTHYECKOT0 M BOCHHO-TEXHMY€CKOr0 Pa3BUTHUSI CTPaHbI;
OCHOBHBI€ 10JI0keHus1 Boennoii noxktpunbl Poccniickoii ®@enepanuu; npaBosoe
MOJIOKeHHE U MOPSA0K MPOXO0KIEHH BOCHHO! CIIyKOBI;

Ymers:

AHAJIN3UPOBAThL M CHCTeMAaTU3MPOBATh PA3HOPO/HbIE IaHHbIE, OLEHUBATH
3(pGeKTHBHOCTH NPOLEAYP aHAJIN3A NP00JIeM U NPHHATHA PEeLICHHI B
npogeccuoHAILHOM NesATeJHLHOCTH;

aHAJIM3UPOBATh ANbTePHATHBHbIC BADHAHTHI PellleHUH A5 JOCTUKEHUS] HAMeYeHHbIX
pe3yJabTaToB; pa3padaTbIBaTh IVIaH, ONPeAesATh LieJeBble 3TANbI H OCHOBHbIE
HanpasJieHUs padoT;

AeiicTBOBATH B iyXe COTPYIHHYECTBA; NPMHAUMATH PellieHus ¢ CO0II0JeHHeM ITHYeCKUX
NPUHIMIIOB UX Peau3alliu; yMeeT IPeo0/1eBaTh CTPecCOBbIe COCTOSIHUS M YIIPABJISTH
IMOLMSAMH; HPOSIBJSATh YBaskeHHe K MHEHUIO H KYJIbType IPYTUX; ONpelessiTh LeJH U
padoTaTh B HANPABJIEeHUH JHYHOCTHOI0, 00Pa30BaTeIbHOI0 U NpodeccHoHaAILHOr0
pocra;

IUIAHUPOBATH H OCYLECTBJIATH NPo(eccHOHAIBLHYIO JeATeIbHOCTh C JULIAMH €
OrpPaHUYEHHBIMHM BO3MOKHOCTSIMM 310POBbSI U HHBAJIMIAMHU;

NPUMEHSTh HA MPAKTHKe YCTHYIO H NHCbMEHHYIO J1eJIOBYI0 KOMMYHHKALHUIO;

BeCTH KOMMYHUKAIMIO B MUpPe KYJbTYPHOI'0 MHOT000pa3usl U IeMOHCTPUPOBATh
B3aMMONOHMMAHHUE MeK1y 00y4aloIUMHUCS — NPEACTABUTEISIMHI PA3JUYHBIX KYJILTYP €
c00JII0/IeHHeM 3THYeCKHX U MEKKYJIbTYPHBIX HOPM;

JAE€MOHCTPHPOBATh YMEHHE CAMOKOHTPOJISI U pediieKCHHU, NO3BOJISIOLIHE CAMOCTOSITEJIbHO
KOPPEKTHPOBATH 00yuYeHHe M0 BLIOPAHHOM TPAeKTOPHUH;

NPUMEHATh Ha MPAKTHKE Pa3HO00pa3Hble cpeAcTBa (PU3NYECKOI KYJIbTYPbI, CIOPTA U
TYPH3Ma JUIsl COXPAHEHHUS M YKPeIlJleHUs 310POBbsl, ICUX0(pH3UYeCKO NOATOTOBKH U
€CaMONOAr0TOBKM K OyayLeii sku3HH U NpodeccHOHAIbHOI JesiTeJbHOCTH; HCIO0JIb30BaTh
TBOPYECKH CpPecTBa M MeTOAbl (PU3HYECKOr0 BOCIUTAHUS 1151 PodeccHOHAILHO-
JIMYHOCTHOIO Pa3BUTHUS (PU3NYECKOI0 CAMOCOBEPILIEHCTBOBAHMSA, (OPMUPOBAHMS
310pOBOro 00pa3a U CTUJIS JKU3HM;

OCYLIECTBJIAITh MOMCK M BHeJAPeHHe TeXHOJIOrHYecKUX HOBALMi M COBPEMEHHbIX
NMPOrpaMMHBIX NPOAYKTOB B NPO()eCCHOHATBHYIO CEPBHCHYIO 1eATEIbHOCTD;
HCI0JIb30BATh OCHOBHBIE METO/bI H NPHEeMbI INIAHMPOBAHUS, OPraHU3AL U, MOTUBALUH H
KOOPAMHAIINY JeATeJIbHOCTH NPeANPUSTHIA (MoApa3e/eHUIl IpeAnpusTHii) cepbl
cepBHcCa;

ofecrneynBaTh OKa3aHHe YCJIYI B COOTBETCTBUH C 3asIBJEeHHBIM KaueCTBOM;
OCYIIECTBJIATH MAPKETHHIOBbIE HCCJIE0BAHMSA CEPBHCHOIO PbIHKA, OTPe0UTE/IeH,
KOHKYPEHTOB;

000CHOBBIBATH IKOHOMHYECKYI0 HEOOXOUMOCTD M 11€J1€CO000Pa3HOCTh MPUHITHS
peleHmii IpH ocylecTBIeHUH NPodeccHOHAIbHOM JeATeJIbHOCTH;

000CHOBAHHO NPUMEHSATH HOPMATUBHO-NIPABOBYIO JOKYMEHTALMIO B 00/1aCTH CBoOeii
npogeccHoHAILHOM AeATeJbLHOCTH;

€00.110AaTh I0JI0KEHUs] HOPMATHBHO-NIPABOBLIX AKTOB, PeryIMPYIOLINX OXPaHy TPyAa U
TeXHUKH 0e30MaCHOCTH;

aHAIH3UPOBATh HH(OPMALHNIO, HEOOXOAMMYIO 1151 IPUHATUS 000CHOBAHHBIX
IKOHOMHMYECKHUX PelIeHHI U KPUTHYECKH OLICHHBATH BO3MOKHOCTH 3IKOHOMHYECKOI0
Pa3BUTHS CTPAHBI H OTAEJIbHBIX CEKTOPOB €€ IKOHOMHUKM;

BBIOMPATH U HCNOJIB30BATH COBPeMeHHbIe HH(POPMANHOHHO-KOMMYHUKALIMOHHbIE H
HHTeJJIeKTya/IbHble TeXHOJOTHH, HHCTPYMEHTAJbHbIE Cpebl, IPOrPAMMHO-TeXHHYeCKUe
nJaTGopMbl H NPOrpaMMHbIE CPeACTBA /ISl pelleHus 3a1a4 NpodeccHoOHAIbHOI
AesiTeIbHOCTH; AHAJIM3UPOBATH NPodecCHOHANIBLHBIE 321241, BBIOUPATh M HCNOJIb30BATh
noaxoAsilmue HHPOPMAMOHHbIE TEXHOJIOTHH;




OPMEHTHPOBATLCA B CHCTeMe NPOTHBOEHCTBUS NMPOSIBJCHUSIM IKCTPEMH3Ma, Teppopu3Ma
U KOPPYNIMH; HAXOAUTH dQ(peKTHBHBbIE PpellleHUs B NPO(ecCHOHATBHOM eI TeJbHOCTH C
1eJbI0 NPOGUIAKTHKY MPOSBJIEHUH IKCTPEMH3Ma, TEPPOPH3MA, KOPPYNUHH 1 00pBOBI €
HHMU;

Y4acTBOBATh B OPraHU3ALMH BCTPeY, IPHEMOB, IIPe3eHTAIMI U COBEPUIEHCTBOBATH
PadoTy KOHTAKTHOI 30HBI;

COCTABJATH IVIAH Pa0OTHI MOAYMHEHHBIX, KOHTPOJIUPOBATH KA4eCTBO PadoThI
NMOJYMHEHHBIX, KOHTPOJIMPOBATh TEXHUYECKHE U CAHUTAPHBIE YCJIOBHSA B CTPYKTYPHBIX
NoJpa3/ie/IeHHsIX, NPOBOAMTD IKCIEPTU3Y 00bEKTOB CepBHCa;

onpeaeATh MOKa3aTeJM KauecTBa npouecca 00cIyKUBaHUA HA PeINPHATHAX
001IIeCTBEHHOT0 M TAHUS;

NMPOBOANTH KOHTPOJb MIAPAMETPOB H YPOBHSI HETaTHBHBIX BO3/1elCTBUIl HA COOTBETCTBHE
HOPMATHBHBIM TPeOOBaHUAM; 3(PPeKTUBHO NPUMEHSTH CPEACTBA 3ALIUTHI OT
HeraTHBHBIX BO3/1eliCTBMIi; pa3padaTbiBaTh MEPONIPHUATHS 10 NOBbILICHHIO 0€30MACHOCTH
U IKOJIOTHYHOCTH NPodecCHOHAILHOM JeATeTbHOCTH; OCYIIEeCTBJIATh 0€30I1acCHYI0
JKOJOTHYHYIO IKCILIYyaTALMIO CUCTEM M 00beKTOB; IVIAHUPOBATH MEPONIPUATHS 110
3alMTe B YPe3BbIYANHBIX CUTYalUSIX U (IPU HE00XO0AMMOCTH) IPMHUMATH YYacTHe B
NMPOBeJeHUH CNACATEIbHBIX U IPYTUX HEOTI0KHBIX PA0OT NPH JUKBHIAIMYI MOCIEICTBH I
Ype3BbIYAHBIX CHTYAIHI;

NMPaBUJIbHO IPUMEHATH U BHINOJHATH MOJIOKeHHs 001EBOUHCKUX YCTABOB
Boopy:kennbix cuii Poccuiickoii @enepannu; ocyuecTBJIsiTh pa3doopKy U cOOPKY
aBTomaTa (AK-74) u nucroJjiera (IIM), noarotoBKy k 60eBOMy NpUMeHEHHIO PYYHbIX
rpaHat; 000pyA0BaTh MO3ULMIO /15 CTPeJIbObI H3 CTPEIKOBOI0 OPY:KHS1; BHIOJIHATH
MepONPUSITHS PATUALHOHHOM, XUMHYECKOii M OMOJIOrHYeCcKoil 3allIUThI; YUTATH
Tonorpadguyeckne KapThl pa3H4YHONH HOMEHKJIATYPbI; 1aBATh OLEHKY MeKIYHAPOIHBIM
BOEHHO-TIOJIMTHYECKHUM U BHYTPEHHUM COOBITHAM M JaKTaM ¢ MO3HIMH NMATPHOTA CBOET0
OredecTBa; NPUMEHATDH M0JIO:KEHHSI HOPMATHBHO-TIPABOBBIX AKTOB;

Baapers:

HABBIKAMH HAYYHOI'0 MOMCKA H MPAKTHYECKOH padoThl ¢ HHGOPMATHOHHBIMU
HCTOYHUKAMM; METOJAMU MPUHATHSA PeLIeHHUIi;

MeTOAMKAMH Pa3padoTKHU LeJIU U 3224 NPOeKTa; MeTOAAMH OLEHKH NPOA0TKUTEIbHOCTH
U CTOMMOCTH NMPOEKTA, a TaK’Ke MOTPeOHOCTH B pecypcax;

HABBIKAMHU pacnpeae/ieHHs poJieil B ycJOBHSIX KOMAH/IHOI0 B3aNMO/eiicTBUS; MeTOAAMHU
OlIeHKH CBOUX /eiiCTBHIi, IIIAHUPOBAHMS U YNPABJIEHUS BpeMeHeM; BJajieeT
TeXHOJIOTHSIMU HEeHACHJILCTBEHHOI0 00IeH NS ;

HABBIKAMH B3aHMO/elCTBHS B COMAJIBLHON U npodeccnoHalbLHOMH chepax ¢ Junamu ¢
OrpaHHYeHHBIMH BO3MOKHOCTSIMH 3/I0POBbSI U HHBAJIN/IAMU;

MeTO/IMKOI COCTABJIEHHS CY:KAeHUS B MEKJIUYHOCTHOM /1eJI0BOM OOIIIEHHH Ha
rocy1apcTBEHHOM U HHOCTPAHHOM SI3bIKaX, ¢ IPUMEHEHHeM a/IeKBATHBIX SI3bIKOBBIX
¢opM 1 cpeacrs;

NMPaKTHYeCKIMH HABBIKAMH aHAJN3a GUI0cOPCKUX U UCTOPHYECKHX (PaKTOB, OLeHKH
SIBJICHUH KYJIbTYpPbI; CIOCO0aMH aHAJIM32 U NIEPECMOTPA CBOMX B3IJIA/I0B B CiIy4ae
pa3Horjacuii ¥ KOHQPJUKTOB B MEKKYJIbTYPHOH KOMMYHUKAIINH;

€rnocodamMu ynpapJjeHHs CBOeil MO3HABATEIbHOM AesITeJIbHOCTBIO H YI0BJIETBOPATH
o0pa3oBaTebHble HHTEPECHI H MOTPEOHOCTH;

cpecTBAMHU U MeTOJaMH YKpellJIeHUs] HHAUBHUAYAJIbHOI0 310POBbs, (PU3NYECKOTO
€caMOCOBEpPLICHCTBOBAHNS

HABbIKAMHU NPUMEHEHHUs TEXHOJIOrHYecKUX HOBALMI M MCIOJIb30BAHUS 001EeNPUHATOTO
NMporpaMMHOro odecreuyeHns B cepe cepBuca;

HABBIKAMH KOHTPOJIA e TeJbHOCTH NPeANpPUATHI (Toapa3ie/eHHil peInpUusiTHii)
cepsnl cepBuca;

OCHOBHBIMH NOJIOKEHMAMHU CHCTeMbI MEHeIKMeHTa Ka4yecTBa B COOTBETCTBUH €O
crangaptamu UCO 9000;

HABBIKAMHU MPOBUKEHHUS YCJIYT 110 OCHOBHBIM HANPABJIEHHUSAM, B TOM YHcJje B CeTH
HWnrepHer;

HaBbIKaMH o0ecrieyeHusl IKOHOMHUYECKO AeATeJbHOCTH OPraHu3anuu cepsl cepBuca;
HABBIKAMH 10KYMEHT0000POTA B COOTBETCTBMH ¢ HOPMATUBHBIMYU TPeOOBAHUSIMH;
HABbIKAMH 0€30MaCHOr0 00C/IyKUBAHUSA MOTPeduTe e ;

crnoco0aMu MOUCKA U UCMOJIb30BAHUS HCTOYHUKOB HH(OPMALMM 0 PaBax u
0013aHHOCTSIX NOTPeOuTe s GUHAHCOBBIX YCJIYT, METOAMKOI aHAIM32 OCHOBHBIX
T0JIOKEHHUI 10roBOPa ¢ (PMHAHCOBLIMHM OPIraHHU3ANUSIMHU;

HABBIKAMHU PaldOTHI C IAHHBIMH € IOMOIIbI0 MH()OPMAIIMOHHBIX TEXHOJIOTHIi; HABBIKAMHU
NPUMEHEHUsI COBPeMEHHbIX HH(POPMAIHOHHO-KOMMYHUKAIMOHHBIX M
HHTEJVIEKTYAJbHBIX TEXHOJIOTHi, HHCTPYMEHTAJIBHBIX Cpell, MPOrPAMMHO-TEXHHYECKHX
m1aT(opM M NPOrPAMMHBIX CPEACTB VISl pelleHusI 3a1a4 NpodeccuoHaILHOMH
AesiTeJIbHOCTH;




HAaBBIKAMHU MPUMEHEHHsI Mep Mo NpoguIaKTUKe MPOsIBJIEHUI IKCTPEMU3Ma, Teppopu3Ma
U KOPPYIIHH;

HABBIKAMHU OPraHU3aIUH NPOBeJAeHNsS MePONPUATHI U Pa00Thl KOHTAKTHOM 30HBI
NpeanpusaTHS B COOTBETCTBHU ¢ COBPEMEHHOM COCTOSTHUEM TEXHUKH, TEXHOJIOTHH,
MOTPEOHOCTIMI KJIMEHTOB;

HABBIKAMHU YQ(PEKTHBHOI KOMMYHHKAIHH C TOTYMHEHHBIMH, IPOBEICHH IKCIEPTU3BI H
JAHMATHOCTHKH 00HEKTOB CEPBHUCA;

HaBBIKaAMHU OLEHKH Ka4ecTBa Mpoiecca 00Cay;KMBAHHUS HA MPeINPHATHAX
00111eCTBEHHOT0 MUTAHMUS;

NMPABOBBLIMH, HOPMATHBHO-TEXHHYECKUMH U OPTraHU3AIHOHHBIMH OCHOBAMH
0€30MaCHOCTH )KN3HEeeSI TeILHOCTH;

CTPOCBBIMH NNPUEMAMH HA MECTEC H B IBHKCHHH; HABBIKAMH YIIPABJICHUA CTPOSAMH
B3B0JAa; HABbIKAMH CTpeJ’ILﬁbI U3 CTPEJIKOBOTO OPY/KHS; HABBIKAMH NMOATOTOBKH K
BeJeHHIO 00LIEeBOICKOBOr0 60s51; HABLIKAMH MPUMEHEHUsI HHANBUIYAILHbBIX CPEICTB
paauanMOHHON, XHMUYECKO# H GHOTOrHYeCKO 3alMThI; HABLIKAMU OPUEHTHPOBAHHUS HA
MECTHOCTH M0 KapTe U 0e3 KapThl; HABbIKAMH MPUMeHEHUs] HHAUBHAYATbHBIX CPEICTB
MEIHIIMHCKOM 3aIUThI U MOAPYYHBIX CPEICTB JI51 OKA3aHUsI MEPBOii MeIHIIMHCKOK
MOMOIIY PH PAHEHHUSIX H TPABMAX; HABBIKAMHU Pa0oThI ¢ HOPMATHBHO-NIPABOBBIMHU
noxymentamu; /CPII/

3.2. CTpyKTypa M coep:KaHHe BHIMYCKHONH KBAJIU(PUKAIUOHHOH padoThI

K BKP npenbsBisiroTes clieayroiue ooiiue TpedoBaHus:
- opueHtupoBanue BKP Ha Tumbl 3aau npodeccroHanbHO# qesITeNbHOCTH:

OPraHNu3aNMOHHO-YIIPaBJIeHYeCKHI
TEXHOJOTMYeCKHIt
CEepPBUCHBII

- BKItoueHue B coctaB BKP B kauecTBe COCTaBHBIX YacTel TEOPETHUECKUX U IPAKTUUECKUX MaTePUaIOB, COOPaHHBIX B IEPUOJ
IPOXOXKJCHHS IPOU3BOACTBEHHOH (IIPEIUINIOMHOM) IPAKTHKHU;

- aKTYaJIbHOCTb TEMBI;

- 000CHOBAHHOCTb COZIEPKaHUS, COCTOSAINAs B PACKPBITHU TEMBI, aIEKBATHOM UCIIOJIb30BAHUM UCCIIEA0BATEILCKUX IPUEMOB,
OTpa)KEHHUHU €JJMHCTBA TEOPUH U MPAKTHKH U T.I1.;

- KOMIUIEKCHOCTB ITOCTaHOBKH 3a1a4u Wi nmpobiemsl BKP, nmpeamosaraiomas BMecTe ¢ TeM HallpaBIeHHOCTh Ha YIITyOJICHHYTO
pa3paboTKy OHOTO HJIM HECKOJIBKUX aCIeKTOB;

- UCTIOJIb30BaHUE 3HAHUH, YMEHUI U HaBBIKOB, IOJIY4YEHHBIX [IPU U3yYEHUH AUCLUIUIMH Y4eOHOTO IJIaHa;

- UCTIOJIb30BaHUE UMEIOIIUXCS OOIEeHayYHbIX 3HaHUH, y4eOHOM, HayYHOH, XyA0KECTBEHHOM INTepaTyphl U IEPUOAUKHY,
COBPEMEHHOM TEXHUKH.

Oo6bem BoinonHenus BKP nomxkeH coctaBisaTs no nporpamMam crernuanurera —100-120 ctpanury neyaTHoro Tekcra 6e3
npuiaoxeHuit, maructparypsl — 110-120 cTpaHuIl me4aTHOro TeKcTa 0e3 MPUIIoKEHHH, 1o mporpamMam Gakanaspuata — 100-120
CTPaHUII TIEYaTHOTO TEKCTa 0€3 MPHII0KEHHH.

Crpykrypa BKP:

- TutynpHBI1 TUCT;

- 3ajaHKe Ha BBITYCKHYIO KBAIU(UKAIIMOHHYIO palboTy;
- ConeprxaHue;

- Beenenue;

- OCHOBHas 4acTh;

- 3aKIII04YeHuE;

- IlepeyeHs cokpalieHni U YCIOBHBIX 0003HAYCHU;

- CIMCOK NCTOJIb30BaHHBIX HCTOUHHUKOB;

- [Ipunoxenus.

- [lepeueHs cokpalieHui 1 yCI0BHBIX 0003HAUECHNH, IPUIIOKEHHS HE SBIISIOTCS 0053aTENbHBIMU dJIEMEHTaMU CTPYKTypsl BKP.

1. TurynbHbIi UCT ABasieTcs nepBoi crpanunieid BKP u nmeer ctporo onpenenennyo gopmy.

2. 3ajaHue Ha BHINOJIHEHNE BBITYCKHON KBaIU(UKALMOHHOM paboThl BelaaeT pykoBoautens BKP. Ha ocHoBe 3aganust
pyxoBoautens BKP BMecTe ¢ oOy4arormumcs cocraniseT rpaduk noarotoBku u opopmieHus BKP.

3. CozepxaHue pa3MelaioT MociIe TUTYJIBLHOTO JIMCTa U 3a7aHus Ha BeinoaHeHne BKP, HaunHas co crienytomeii crpaHulpl 1
MIPOIOJDKAst Ha MOCIEAYIOIINX JICTax (TPH HeoOX0oMuMOoCTH). B comepxanuy, ¢ yka3aHueM ePBOH CTPAaHUIBI YacTH/pa3iena,
nepevncisioT: Beenenne, 3aroioBky pa3ienos (T1aB) U mojpasaenos (maparpadoB) OCHOBHOI YacTh, 3akimtoueHue, [lepedeHn
COKpAILIEHHUH U YCIOBHBIX 0003HaueHNH, CIMCOK HCIIOJIB30BAHHBIX HCTOYHHKOB, [IpHuioskeHns (Ipy HAJIMYKNN) ¢ YKa3aHUEM HX
HOMEPOB, 3ar0JIOBKOB U CTPaHUII.

4. Bo BBeieHUM 0OOCHOBBIBAETCS BEIOOP TEMbI PaOOTHI, €€ aKTyalnbHOCTb, TeOpeTHdecKast ¥ (M) MpakTuyeckas 3HaunmMocts BKP,
CTPYKTYpa U JIOTHKA M3JI0KEHHS MaTepHana, yKa3bIBaloTCI 00bEKT, IpeaMeT, el U 3agaun BKP, onpenensiorcs MeToAb
HCCIIeIOBaHUS U IIP. TUIIOTE3a, Hay4YHas (IIPaKTH4ecKas) HOBU3HA.

5. OcnoBnas yactb BKP nomkHa BKIIIOYaTh He MeHee JIByX pasziesioB (T1aB) (HO, KaK IPaBHUiIO, HEe OoJiee YeThIpeX), B KIIaCCHUIECKOM
BapHaHTE OHA MOXXET OBITh MPEICTaBICHA TEOPETHYECKUM H IIPAKTUUECKUM pa3zenaMu. B ocnoBHoit yactu BKP npusoasrcs
JaHHBIE, OTPaKAIOLIHNE CYITHOCTh, METOJUKY U OCHOBHBIE Pe3yJIbTaThl HcciaenoBanus. ComepxKaTeabHO pasensl (T1aBbl), Kak
IPaBUJIO, BKIIOYAIOT B CEOsI:




- aHaJIM3 MCTOPHH BOIIPOCA M €T0 COBPEMEHHOT'0 COCTOSHUS, 0030p JIMTEPATYPHI IO HCCIeIyeMOoil mpobiieMe, peACTaBIeHIe
Pa3IUYHBIX TOYEK 3peHUs 1 000CHOBaHME MO3UIMI aBTOPA MCCIISIOBAHMS, aHATIN3 U KIIacCH(UKANIO IPUBIEKAEMOT0 MaTepHana Ha
0a3e n30paHHOI 00yUaAIOIIMMKICS METOUKH HCCIICIOBAHMS,

- ONHCAHKE PE3YJILTATOB pa3pabOTKH (PEIIeHHs ) TOCTABICHHOM 3aauy WM OMMCAHUE MPOLECCa TEOPETHUECKHUX U (MIIH)
SKCIIEPUMEHTANIbHBIX HCCIIEI0BAaHUN, METOJIOB HCCIIEIOBaHUN, METOJIOB pacueTa, 000CHOBaHHE HEOOXOJUMOCTH IIPOBEACHUS
9KCIIEPUMEHTANIbHBIX paboT, IPUHILUIIOB JEHCTBUSA pa3pabOTaHHBIX 0OBEKTOB, UX XapaKTEPUCTUKH;

- OLIEHKY IIOJIHOTHI Pa3paboTKH (pelIeH s) IOCTaBICHHOM 3a1a4uu WK 0000IIEHUE U OLICHKY Pe3yIbTaToOB UCCIECAOBAHUM U
HPEUIOKEeHN 10 JANTFHEHIINM HaIlpaBJICHUAM PadoT, OLEHKY JOCTOBEPHOCTH IOJIyYEHHBIX PE3yJIbTaTOB M MX CPAaBHEHHE C
AQHAJOTUYHBIMHU Pe3yJIbTaTaMU OTEYECTBEHHBIX U 3apYOEKHBIX PadoT.

B koHIIe Ka)KIoro paszaena (IaaBbl) ciaeayeT 0000MHUTh MaTepral B COOTBETCTBUH C LENSIMHU H 33/1a9aMH, C(HOPMYIHPOBATEH BHIBOAEI
Y JOCTUTHYTHIE pe3ynbTaThl. [IpakTnyeckas 4acTh pabOTHI MOKET OBITh MIPEACTAaBICHA TAOIUIIaMH, YEPTEKAMH, CXEMaMH,
rpadukamu, 1uarpaMmami u 1.71. Ee coctaB yTounsier pykoBoaurens BKP.

6. B 3axmouenun orpaxarorcs odmue pesynbratsl BKP, popMynupyrorcs 060011eHHbIE BBIBOABI U IPEATI0KEHHUS, YKa3bIBAIOTCS
HEePCIEKTUBb! IPUMEHEHUS Pe3yIbTaTOB Ha MIPAKTUKE U BOZMOXHOCTH JalbHENIIero ucciaenoBanus npodiuemsl. B 3axmoueHun
yKa3bIBaeTCs: TAE U KaKue Pa3paOdOoTKU MPUMEHSIOTCS MM IPHHATHI U1 HCIIOJIB30BAHMS, KOT/Ia M Ha KaKUX KoH(epeHIusIX,
CHUMIIO3UyMaxX M CEMHHApax aBTOPOM (aBTOpPaMH) ObUIN MPEICTABICHBI pe3ybTaThl o Teme BKP.

7. IlepedeHb COKpAIICHHIA U YCIIOBHBIX 0003HAUCHHI TIPEAIIONIaraeTcs B TOM citydae, koraa B BKP mpumensitotTest cokpaiieHus, He
npeaycmotpennbie 'OCT, uin MaopacnpocTpaHEHHbIE YCIIOBHBIE 0003HaYeHUs. Hannuue nepeyuHs He MCKITFoYaeT paciuin@poBKy
COKpAIIIEHHUH U YCIIOBHOTO 0003HauEHUs IIPU NIEPBOM YIIOMUHAHUY B TeKCTe. [lepeueHb MOMealoT ociie OCHOBHOTO TEKCTa, epe,
CIIMCKOM UCIIOJIb30BaHHBIX UCTOUHUKOB. IlepeueHb CoKpalleHuil U YCIIOBHBIX 0003HaYEeHUH clieyeT pacrnoarats croiabuoM. CreBa
B aJ(haBUTHOM NOPSIIKE WU B MOPSIKE UX IEPBOTO YIOMHHAHUS B TEKCTE IIPUBOJSAT COKPAILICHUS WIN YCIOBHbIE 0003HAYEHUS,
CIpaBa — UX JETallbHYI0 PACIIU(PPOBKY.

8. B Criiicke HCTIONIB30BaHHBIX HCTOYHHKOB B 0053aTEIIHLHOM IOPS/IKE YKA3bIBAIOTCS T€ JOKYMEHTHI, MaTepHabl, HEPHOIMYecKas
reyars, JUTeparypa, Ha KOTOpble HMeroTcs cChUTKH B TekeTe BKP. He cremyer nenars cnucok CIMIIKOM GOJNBIIAM; HETOMYCTHMO
TaKoKe BKIFOYATh B HETO TEKCTHI, He MMEIOIIIe OTHOIIEHHUS K UcCiIeayeMoi mpodiemMe. PaGoTbl 6e3 CChUTOK Ha HCTOYHUKH
UCIIOJIb30BAHHOTO MaTepuaa K 3amure He gonyckatorcs. CocraBieHue CIUcka HCIOIb30BaHHBIX UCTOUHUKOB - OJIUH U3
Ba)KHEHIIIUX 3TarnoB paboThl HaJl UCCIEIOBAHUEM, IIOCKOJIBbKY OTPaXkaeT caMOCTOATENbHbIH, TBOPUECKUIl OAX0 ee aBTopa K 0TO0py
Hay4HOH JIUTepaTyphbl U U3yUSHUIO N30PaHHOH IIPOOJIEMBI U NT03BOJISIET CYAUTh O CTEINIEHU CEPbE3HOCTH U 00OCHOBAHHOCTHU
IPOBEAECHHOTO HCCIIEIOBAHUS.

Ipu HeoOxoaumocTn B CIIICKE HCIOJIB3YEMBIX HCTOYHHUKOB MOTYT OBITh, HAIIPHMED, TaKHe Pa3ielbl, KaK:

- HOpMaTHBHEIE IIPaBOBBIE aKTHI (110 YOBIBAHHIO CHIIBI);

- TOKYMEHTBI apXH1BOB;

- CIIPaBOYHbBIE U CTATUCTUYECKHE U3/IaHNS;

- yueOHbIe ¥ yueOHO-METOIUUECCKUE U3JaHUS;

- Hay4Hble MOHOTPa(UU U CTaThH;

- JMccepTaluu U aBTopedeparsl;

- IEPUOIUYECKasl I1eYaTh;

- U IpyTHe.

CrmcoK nepHoIuueckuX 1 yueOHBIX H3JaHuH, TUTepaTyphl, TuccepTanuii u apropedepaToB Gopmupyercs no andasuty dhammimit
aBTOPOB M 3arJIaBUil KHUT/CTaTel.

9. B IIpunosxeHus BKIIOYAIOTCS CBSI3aHHBIE ¢ BhINoIHEeHHOW BKP ninmoctpaTuBHbIE MaTepHuabl, KOTOPbIE HE MOTYT OBITh BHECEHEI B
OCHOBHYO 4aCTh: KOTIUU NMOUIMHHBIX TOKYMEHTOB, CIIPABOYHBIC MaTCpHUaJIbI, Ta6J'lI/lL[bI, CXEMBI, HJUTFOCTpAluH, I’pa(i)l/lKI/l, KapThl,
UHbIE MaTepHasbl, pa3paboTaHHbIe B Iporecce BeinonHeHuss BKP.

B xauecTBe MPUIIOKEHUH BO3MOXKHO BKJIIOYATH CIEAYIOLINE MAaTEPHUAIIBL:

- aKT BHEPEHHs Pe3yJIbTaTOB UCCIIEAOBAHNS B IIPOM3BOACTBO WM B yUeOHBIH IpolLiecc;

- 3asBKa Ha MaTEHT WJIH MOJIE3HYIO MOJIEIb;

- Hay4YHas CTaThs (OIMyOIMKOBAHHAS WM MPEACTAaBICHHAS K ITyOIMKaLNH), CIUCOK OITyOJIMKOBAaHHBIX HAyYHBIX PadOT IO TeMe
uccnenoBaHus (IpY UX HAJIMYUN);

- OTYET O Hay4HO-HCCIIeI0BAaTENbCKON paboTe, IPeCTaBICHHBIN Ha KOHKYPC CTYAEHUECKUX PadoT;

- MaKeThl YCTPOICTB, MaKeThl IPUKIAAHBIX IporpaMM, nH(popMarus o goknanax Ha koHdpepeHuusax no reme BKP u np.

- IPOTOKOJIBI IIPOBEJICHHBIX HCCIIEA0BAHUMN, (hOTOrpaduu BEIMOIHEHHBIX U3AENUN U 1p.

3.3. OdopmiieHHe BLITYCKHOM KBaJIU(PHKAINOHHOH padoThI

1. BKP odopmirsiercst Ha pycckoM si3bike. JlomyckaeTcs mapajuiensHoe opopMileHHe TeKeTa paboThl HiIH €€ YaCTH Ha HHOCTPaHHOM
A3bIKe B (hopMe HOMOTHUTETLHOTO IPUIOKEHUSL.

2. PaboTa momkHa ObIThH BHINOJIHEHA IIEYaTHBIM CIIOCOOOM € HCHOJIB30BaHIEM KOMITBIOTEPA M IPHUHTEPa Ha OJJHOM CTOPOHE
CTaHIapTHOTO JKcTa 6enoil 6ymaru popmara A4 (210X297 mm) B TekcToBoM penakrope Word. [lonyckaercst mpuMeHeHue popmara
A3 (297x420 MM) nipu HATMYUK GOJIBIIOTO KOJIMYECTBA TAOJIUI] M WILTIOCTPALUi JaHHOTO (opMmara.

JlonmycTuMble mapameTpshl:

- OpUEHTAMs CTPAHHILIbI — KHIKHAS;

- most: eBoe — 30 MM, mipaBoe — 10 MM, HIKHEE — 20 MM;

- wpudt Times New Roman, pasmep 12-14 nyHKTOB, LIBET YEPHBIA;

- MEXXCTPOYHBIH HHTEPBaJ — MOJYTOPHBII;

- a03aIHbIH OTCTYII IOJDKEH OBITH OIMHAKOBEIM 110 BCEMY TEKCTY M paBeH 12,5 mm;

- BBIPaBHUBAHKE — 110 LIMPUHE.

3. Bce crpanuibl, BKIIOYas HIUTIOCTPALMN U ITPUIIOKEHUS, HyMEPYIOTCS 110 MOpPsAKY 0€3 IMpOoITyCKOB M MOBTOPEHUI apaOCKUMH
nudpamu, IPOCTABIIEMBbIMU ITOCEPEIMHE BEPXHET0 T0JIs CTpaHuIbl. Hymepanus cTpaHul] mpocTaBisieTcsl, HAaUnuHas ¢ 3 JIucTa.

4. Pazpemaercs HCNIOIb30BAaTh KOMIBIOTEPHBIE BO3SMOKHOCTH aKIIEHTUPOBAaHUs BHUMAHHUS Ha ONIpelesIeHHbIX TepMHUHAX, GOpMyJiax,



TeopeMax, IPUMEHSIs IPUQTHI Pa3HON FAPHUTYPHI.

KavecTBo HameyaTaHHOTO TeKCTa M 0QOPMIICHHUS WILTIOCTPANii, TAOIHI TOTDKHO YAOBIETBOPATH TPEOOBAHHIO UX YETKOTO
BOCHPOU3BENICHUS - TOIDKHBI OBITH YETKHE JTMHUH, OYKBBI, UG PHI U 3HAKH.

5. Omeyartku, ONMUCKH U APYTHE HETOYHOCTH, OOHAPYKEHHBIE B TEKCTE, JOIYCKAeTCS UCIPABIATh HOAYMCTKOMN WM 3aKpalliBaHAEM
0emoi KpacKoM C MocyeIyonM HaHeCEHHEM HCIIPABICHHOIO TeKCTa (rpadMKH) MAIITMHHBIM WM PYKOITMCHBIM CIIOCOOOM.
Haxkueliku, moBpexXICHUS JIUCTOB, IOMAPKH HE JIOITYCKAIOTCS.

6. @aMminy, Ha3BaHUA YUPEXKIESHUN U Ipyriue HMeHa COOCTBEHHbIE B TEKCTE MPUBOJIAT Ha A3bIKE OpUruHana. Jlomyckaercs
TPaHCIUTEPUPOBATH MMEHA COOCTBEHHBIE M IPHUBOIUTE Ha3BaHMS YUPEKICHUH B IIEPEBOJIE Ha PYCCKHUM S3BIK C JoOaBICHUEM (TIpH
MIEPBOM YIIOMUHAHUN) OPHTHHAIBHOTO Ha3BaHMs. VIMeHa ciieyeT nmucath B CleayIoIeM HopsaKe: haMuIus, M, OTIeCTBO WIIH -
(haMuus, MHALHAIIBL Yepe3 PoOeIIbl, TPH 5TOM He JOMyCKaeTcs HepeHOC HHULUAIOB OTAEIbHO OT (haMUIIMH Ha CIIeIyIOMIyTO
CTPOKY.

7. CokparieHue pycckux cioB U cioBocoderanuii B Tekcte BKP Bemomnnsiercst mo TOCT 7.12-93, cokparieHue clioB Ha
MHOCTPaHHBIX eBporeiickux si3bikax - no ['OCT 7.11-2004. He nomyckaroTcst COKpaleHus CIeTyOIUX CJIOB U CJIOBOCOYETaHUH:
«TaK Kak», «TaK Ha3bIBAEMBIi1», «TAKUM 00pa30oM», «TaK YTO», «HAIpuUMep». Ecii B TEXHOJIOTHUECKON KHUTe MPUHATA 0c00ast
CHCTEMa COKPALIEHHS CJIOB U

HaMMEHOBaHH, TO TIEPEUCHb MPUHSITHIX COKPAIICHUI OJDKEH OBITh MPHUBEICH B CTPYKTypHOM 3ieMeHTe BKP «Onpenenenus,
0003Ha4YeHus u cokpaieHus». B Tekcre BKP, kpome o01enpuHsIThIX OyKBEHHBIX a00pEeBHATYP, JOMYCKACTCS UCTIONB30BATh
BBEJICHHBIC MX aBTOpaMH OyKBEHHbIC a00peBUATYPbI, COKpAIIEHHO 0003HAYAIOIINE KAKHE-THOO MOHATHS U3 COOTBETCTBYIOIINX
obnacteii 3Hanud. [Ipy 5TOM nepBoe ynoMuHaHue Takux abOpeBHATyp YKa3bIBAETCs B KPYIJIBIX CKOOKAX IOCIIE MOTHOTO
HaMMEHOBaHMUsI, B JaJIbHEHIIIEM OHH YIIOTPeOIISIOTCS B TEKCTe 0e3 pacn(poBKY.

8. Hymepanus pasjenos, opa3/ieNioB, IyHKTOB, MOJITYHKTOB

Haumenosanus cTpykTypHbix 31eMenToB « COJJEPXKAHUEY, « OIIPEAEJIEHW A, OBO3HAYEHM U COKPAIIIEHW ST,
«BBEJAEHUEY, «3AKJIIKOUEHUEY, « CTIMCOK UCIIOJIb30BAHHBIX UCTOUHUKOB) siBrsitoTcst 3aroI0BKaMH CTPYKTYPHBIX
9JIEMEHTOB TEXHOJIOTHIECKON KHHTH.

3aroJIoBKM CTPYKTYPHBIX JIEMEHTOB MTUIIYTCS B CEPEIMHE CTPOKH IIPONUCHBIMU OyKBaMH 0e3 TOUKH, He TOTYEPKUBAIOTCS.
Kaxaplid CTpYKTYpHBIH 3JIEMEHT CIIEAYET MevaTaTh C HOBOTO JIMCTa (CTPAHMIIBI), B TOM YHCIIE pa3zesibl OCHOBHON YacTH.

Paznensl, moapasaensl, MyHKTHI U MMOAMYHKTHI CIIEAYeT HyMepoBaTh apaObCKUMH HU(GpPaMH U 3aIMCHIBATH C a03alHOTO OTCTYIA.
Paznensl 1omKHBI UMETh TOPSIKOBYIO HYMEpPAaIUIo B IPEeNiax BCero TeKCTa, 3a UCKII0YeHUuEM npuiioxenuil. [pumep - 1,2, 3 u T. 1.
Ionpasnens! HyMepyroTCs B IIpeenax pasjena. Homep noapasiena BKII0OYaeT HOMepP pasjielia U opaszielna, pa3aeIéHHble TOUKOM.
Hampuwmep, El, E2, K3 u T.71.

ITyHKTBI JOIDKHBI IMETH TIOPSAKOBYIO HyMEpAIHIO B IIpe/iesiaX KaXIoro moapaszaena. Homep myHkTa BKIIOYaeT HOMep pasena u
TIOPSIIKOBBI HOMEp TOpa3iesa v MyHKTa, pa3aenéHnpie Toukoir. Hanpumep, 1.1.1, 1.1.2 m T.1.

Howmep monmyHKTa BKIFOYaeT HOMEP pasziena, noapasena, IyHKTa U IOPSIKOBEIH HOMEp HMOAIYHKTA, pa3ieNéHHbIe TOUKOH.
Hampumep, 1.1.1.1, 1.1.1.2 u 1. 1. Ecau pa3aen cocTouTt U3 0JHOTO MOApas/elia, To moapas3iei He HyMmepyercs. Eciu moapasaen
COCTOUT M3 OJIHOTO IYHKTa, TO IIyHKT HE HyMepyeTcs. ECIU MyHKT COCTOUT M3 OJHOTO MOJITYHKTA, TO MOAIYHKT HE HyMEpyeTcsl.
ITocne HoMepa pa3nena, moxpas/ena, IyHKTa U MOJIYHKTa B TEKCTE TOUKY HE CTaBSAT.

Pazmenbl, moxpasaensl JOJHKHBL HIMETh 3ar0J0BKH. 3aT0JIOBKH JOJDKHBI Y€TKO M KPAaTKO OTPaXKaTh COJAEpIKaHUe Pa3IesioB,
IOpa3/eIoB.

3aroJIOBKH pa3JelioB, MOPA3IEIIOB ClIeIyeT MeyaTraTh ¢ a03al[HOTO OTCTYIIA C IPONICHOM OYKBBI 0€3 TOYKH B KOHIIE, HE
oUepKUBast. ECITi 3aroI0BOK COCTOHT M3 ABYX NMPEIIOKEHHUN, UX Pa3AeIsIOT TOUKOH. [IepeHOCH! CIIOB B 3aroioBKax He
JIOIyCKalOTCs. 3arojoBOK MOpa3zena He JODKEeH ObITh OCIeAHEH CTPOKOH Ha CTpaHuUIIe.

Tlepen kaxabIM DIIEMEHTOM NEpEUUCIICHHS ciieayeT cTaBuTh neduc. [lpu HeodxoaumocTH cebuiku B Tekcte BKP Ha onuH n3
3JIEMEHTOB MIEPEUNCICHHS BMECTO Aeduca CTaBATCS CTPOUHbIE OYKBBI B IIOPSAKE pycCKoro andaBuTa, HaunHast ¢ OyKBEI a (3a
UCKJIIOYEHUEM &, 3, U, 0, Y, b, bI, b). JJIs1 nanpHeieil neranu3anum nepeyrncieHui He00X0IMMO HCIOIb30BaTh apadCcKue HUQPHI,
oCJIe KOTOPBIX CTaBUTCS CKOOKA, a 3aIMCh MPOM3BOAUTCS ¢ a03aIIHOTO OTCTYIIA.

Hanpumep,

a) TeKCT

1) Texcr

2) TeKCT

0) TekcT

9. Hymeparus ctpanuig

CrpaHHIIBI CllelyeT HyMepoBaTh apaObCKUMHU IU(paMu, coOIoIasi CKBO3HYIO HyMEpaIHIO 110 BceMy TeKcTy. Homep cTpaHHIb!
MIPOCTABILSIIOT B LICHTPE HYKHEW YacTH JIHCTa 0€3 TOUKH.

TurtynbHbIH HCT, 3ananue Ha BKP u comgepxanue BKIIIOYAIOT B OOLIYI0 HyMEpaIrIO CTPAaHMI], HOMepa CTPaHHIl Ha HUX He
HPOCTABJIAIOT.

Wnmoctpanuuu 1 TabnuIbl, pa3MelIeHHbIE B TEKCTE Ha OTJENbHBIX JIMCTAX, BKIKYAIOT B O0IIYI0 HyMEpAIUIO CTPAHHUL.
Wnmoctpauuu u Tabnuus! Ha aucte popmata A3 (297x420) yuuThIBalOT, KaK OJIHY CTPAHHUILY.

Hywmepanus ctpanun BKP u npunoxennit, Bxoasamux B coctaB BKP, nommkHa ObITE CKBO3HAS.

10. ®opmyms

DopMyIIBI ClIeyeT BBIACIATH U3 TEKCTA B OT/AEIbHYIO CTPOKY, €CJIM OHH SIBJISIOTCS JUIMHHBIMUA U TPOMO3/IKMMH, COZIEPKaT 3HAKU
CYMMHPOBaHUS, IPOM3BEACHUS, TU(DHEepEeHIINPOBAHNS, HHTETPHPOBAHHSI.

Ecnu hopmyna He ymenaercs B OIHy CTPOKY, TO OHa JI0JKHA OBITh IIEpeHeceHa I10CIIe 3HaKa PaBeHCTBA (=) WIIK 1OCIIe 3HAKOB TUTIOC
(+), munyc (-), yMHOXEHUS (X), AeCHHUA (:), WM APYTUX MaTeMaTHYEeCKHX 3HAKOB, IPUYEM 3HAK B Hayaje CleIyIomel CTpOKU
noBTopsitoT. [Ipu eperoce GopMyIibl Ha 3HAKE, CAMBOJIM3UPYIOIIEM OTIEPAIIMI0 YMHOXKCHUS, IPUMEHSIOT 3HAK «X». BbIlle U Hibke
Ka) 101 ()OPMYJIbI JOJDKHO OBITH OCTaBJICHO HE MEHEE OJHOM CBOOOHOM CTPOKH.

Ecnu hopMyJIbl SIBISIOTCS TPOCTBHIMHU, KOPOTKHMH, HE UMEIOIMU CAMOCTOSTEIILHOTO 3HAYEHHSI U HE IPOHYMEPOBaHHBIMH, TO
JOMYCTUMO HX pa3MelIeHUe B TeKCTe (0e3 BBIACIECHHS OTISIBHON CTPOKH).

Tocne GopMyITbl TOMEIIAIOT EPEYeHB BCEX MPHHSATHIX B (POPMYJIe CHMBOJIOB € paciin(ppOBKOM UX 3HAUECHUH U YKa3aHUEM



pa3MepHOCTH (€CIIi B 3TOM €CTh HEOOXOIUMOCTh). BykBeHHbIE 0003HAYCHHUS TAIOT B TOM )K€ MOCIIEI0BATEILHOCTH, B KOTOPOH OHH
npuBeneHs! B Gopmyiie. IlepBast cTpoka HOSICHEHNS JOIDKHA HAUWHATHCS ¢ a03aI[HOTO OTCTYIIA CO CJIOBA «TAE» 0e3 ABOSTOUHSI.
®dopmyIibl HYMEPYIOTCS CKBO3HOI HymMepanueii B npenenax Bceit BKP apabckumu nudpamu. Homep Gpopmyiibl ykas3pIBaroT B
KPYTJIBIX CKOOKax B KpaifHeM ITPaBOM IIOJIOKEHHHU Ha CTPOKE.

11. Mnmoctpanuu

Wnmoctpauuu (4epTexu, rpad Ky, 1MarpaMMBbl, CXEMBbI), IOMENaeMbIe B TEXHOJIOTHYECKOH KHUTE, TOJKHBI COOTBETCTBOBATh
TpeOOBaHUAM rOCYJapCTBEHHBIX CTaHIapTOB ENUMHON cUCTeMBI KOHCTPYKTOPCKO fokyMeHTanuu. 9.9.2 Bee mintocTpanuy B TEKCTE
(rpaduku, YepTexu, CXEeMbI, AUarpaMMBbI U Ap.) pa3MeIlaoT HeMOCPEACTBEHHO MOCIIe MEPBOH CCBUIKM Ha HUX (WM HA CIeAyIOomen
CTpaHHMIIe) U 0003HAYAIOT CIIOBOM «PUCYHOKY.

Ha Bce mnmrocTpanuy JOJDKHBI OBITH JAHBI CCBUIKH B TEKCTE.

Wnmoctpanuu, 3a HCKITFOYSHUEM HILTIOCTPAIMN TPHIIOKEHHH, CIIeIyeT HyMepOoBaTh apabCKUMHU Iu(pamMu CKBO3HOI HyMepaluei.
Ecnu pucyHoK o1uH, TO OH 0003Havaercs «PucyHok 1». MimrocTpanny JOKHBL IMETh HAMMEHOBAHUE U IIPU HEOOXOAMMOCTH -
MOSICHUTENbHBIC IaHHbIE (OJPUCYHOYHBIH TEKCT). ECM TeKCT MOsICHUTENBHBIX JaHHBIX IPUBOIUTCS HaJl HOMEPOM PUCYHKA, TO
JloIycKkaeTcs NoHwxkeHue mpudra (kerpb 12). [ToscHeHus1, IPUBOAUMBIE B TEKCTE, BBINOIHAIOTCS OOBIYHBIM MIPUGTOM (Keriib 14).
Iocne HOMepa prCyHKa CTaBUTCS THPE, HAUMEHOBAaHHE ITHIIETCS ¢ IPONHCHOM OyKBBI. CloBO «PUCYHOK» M HAMMEHOBaHUE
MOMENIAIOT MOCIIE MOSCHUTENBHBIX JAHHBIX W PACIIONaraloT MOCepeIuHE CTPOKH.

WimocTpanyu TOKHBI BHITIOMHATHCS HAa O€I0N Henpo3pavyHoit Oymare. JlomyckaeTcs BBITOJHEHUE YePTEKeH, TpaQKOB, THarpamm,
CXEeM MOCPEICTBOM HCIIOIb30BaHMUSI KOMIIBIOTEPHOH IeyaT, B TOM YUCIe U IBeTHBIE. Ecnu uepTexu, cXxeMbl, IHarpaMMbl, pUCYHKH
u /unu apyroi rpaduueckuii MaTepHuan HEBO3MOXKHO BBIIOIHUTH C IOMOMIBIO KOMIIBIOTEPHOM TEXHUKH, TO UCIIOb3YIOT YEPHYIO
TYIIb WIH HacTy.

DOTOCHIMKH pa3MepoM MeHble popmaTta A4 NOIDKHBI OBITH HAKJIEEHBI HA CTaHIApTHBIE JIUCTHI OeJ10i OymMaru.

12. TaGmuusr

TabnuLBl TPUMEHSIOT JUIS JyYliel HarIIHOCTH U yI00CTBa CpaBHEHHS NoKa3arenei. Tabnuiry cieBa, cripaBa M CHU3Y
OrpaHUYUBAIOT JIMHUSMH. Pa3iessTh 3aroJIoBKH U MOA3aroj0BKH OOKOBHKA U rpad) MyHKTHUPHBIMH U THarOHAIbHBIMU JIMHUAMU HE
JIOIlyCKaeTcs.

HazBanue Tabnuipl, IpH €ro HAJIMYHH, TOJDKHO OTpakaTh e€ colepaHue, ObITh TOUYHBIM, KpaTkuM. Ero cienyer momenars Haj
TabJMLIEeH ceBa, B OJHY CTPOKY ¢ €€ HoMepoM uepes Thpe: «Tabmuna 1 - HaumeHoBaHue, IPU 3TOM TOYKY TI0CJIE HOMEpa TaOIHIIbI
Y HaIMEHOBAHUS He CTaBAT. TabNuIly ¢ OONBIINM KOJHMIECTBOM CTPOK JOITyCKAeTCs IEPEHOCUTD Ha APYTYIO CTpaHuLy. [Ipu
MepeHoce YyacTH TaOJIMIBI Ha APYTYIO CTPaHUIly cioBo «Tabnuiay», e€ HoMep U HauMEeHOBaHHe YKa3bIBAIOT OJIMH pa3 ClieBa Hal
TIEPBOil YaCThIO TAONUIIBI, & HAJ] IPYTO# YacThio nmuuryT cioBa «IIpomomkenue Tadnuiisl 1». [Ipu nepenoce TabnuIpl Ha APYTon
JIMCT Ha3BaHHUE TAOJHLBI HE TIOBTOPSIOT U HIDKHIOIO TOPH30HTAIBHYIO YePTY, OTPAaHNYMBAIOIIYIO IIEPBYIO YaCTh TaOJHUIIbI, HE
TPOBOJIAT.

Tabmuity ¢ 60NBIINM KOJHYECTBOM rpad JOIMycKaeTcs IeJUTh Ha YaCTH U MOMEIATh OJHY 4acTb IO Apyroi B mpesesiax OAHOH
cTpaHulbl. Eciiu cTpoku U rpadbl TaOIMIB! BEIXOAAT 32 OPMAT CTPAHUIIBL, TO B TIEPBOM ClIydyae B KaXKJOH 4acTH TaOJIUIIbI
MTOBTOPSIETCS TOJIOBKA, BO BTOPOM ciydae - 60KoBHK. [Ipy neneHny Tabuibl Ha YacTH IOy CKaeTcsl e€ TONOBKY MM OOKOBHK
3aMEHSATh COOTBETCTBEHHO HOMepoM Tpad u cTpok. [Ipu 3ToM HymepyroT apabckumu 1pdpamu rpadsl v (UIM) CTPOKU EPBON YaCTH
TaOMUIIBL.

Iudporoii matepual, Kak nMpaBuio, ohopMIISIOT B Buje Tabuuil. Ha Bce TaONUIBI B TEKCTE JOIKHBI OBITh CCHUIKH.

JlomyckaeTcs NpUMEHATH B TablHie pa3Mep mpudra MeHbIINH, yeM B TekcTe (Kerib 12). B ropusoHTanbHbIe M BEPTHKAIBHBIC
JIMHUH, pa3rpaHUIuBarOlIue CTPOKU TaGHI/II_[I)I, JOITYCKAa€TCs HE IPOBOAUTD, €CJIM UX OTCYTCTBHUEC HE 3aTPYAHACT IMOJIb30BAHUEC
Tabnuuei.

Bce rpadpl TabiuUIbl JOJHDKHBI HIMETD 3ar0JOBKH. 3ar0JIOBKH Ipad U CTPOK TaOJIHIBI CIeIyeT MHCaTh C MPOIMUCHON OYKBEI, a
IO13arOJIOBKH Tpad - CO CTPOYHOH OYKBBI, €CIIH OHH COCTABIISIIOT OJHO NPEIOKEHHE C 3aT0JI0BKOM, UITH C TIPOIIMCHOH OYKBBI, €CITH
OHH UMEIOT CaMOCTOATENbHOE 3HaYeHHEe. B KOHIIE 3ar0JIOBKOB U IMOJ3ar0JIOBKOB TaOJHI TOYKH HE CTaBSAT. 3ar0JOBKH U
IOJ3ar0JIOBKH Tpad) YKa3bIBAIOT B €MHCTBEHHOM UHCIIE. 3aroIOBOK KaXK101 rpadbl JOIDKEH pacIioiaraTbes HEOCPEICTBEHHO Ha
Hell. O003HaueHNs, IPUBEICHHBIE B 3aT0JIOBKaX Ipad TaOIUIbI, JOJKHBL ObITH TOSCHEHB! B TEKCTE WU rpaduIecKOM MaTepHae.
Kaxxnast Tabnuia 1omKHa UMETh TOPSIIKOBBIM HOMep B nipesenax Bceid BKP. Ta0nuiiel, 3anuMaroriye 0osiee NoJ0BUHBI CTPAHUIIBI,
PEKOMCHAYCTCA BBIHOCUTDH B IIPHUJIOKCHUS.

13. Odopmnenue 6udbIMOrpadUIECKUX CChLIOK

HopmaTHBHBIE IPAaBOBBIE aKTHI

1. Koncrutynus Poccuiickoit @eneparun. — CII6. : TTurep, 2016.

2. I'paxxnanckmii kogekc Poccuiickoii @enepanmu (qacts nepsast) ot 30.11.1994

Ne 51-@3 (pen. or 23.05.2016) [DnexrponHslii pecype] JocTyn U3 crnpas.- npaBoBoi cuctembl «KoHcyapranTIImrocy.

Kumwxknoe n3nanmne

1. AmepByn b. A30yxa obuienust, unu Public relations 6ubnmotexu = The visible library: Practical public relations for public
librarians / b. AmepByn ; nep. ¢ auri. 1. FO. Barposoii u P. 3. ITanoBoii; Hayd. pen. JI. M. Uup—koBoii. — M. : JIuGepes, 2017. — 173
c.

2. CoBpeMenHas MH(DOpPMaTHKa: HayKa, TeXHOJIOrws, nesarenbHocts / P. C. I'wisapesckuid, I'. 3. 3anaes, U. U. Poauonos, B. A.
IIBetkoBa ; mox pexn. FO. M. Apckoro. — M. : [Ipoceemenne, 2017. — 211 c.

3. BepnuueBckas L. M. [IpenmeTHble yKazaTeqn K CHCTEMAaTHYECKUM KaTajJoraM HayqHbIX OMOIHOTEK : Teopus U Metonuka / []. M.
bepnuuesckas. — 2-e u3j., nepepad. u gon. — M. : Kuura, 2017. — 110 c.

OdunmansHOE U3AaHNE

O cpencTBax MaccoBoii nHPopmManuu : 3akoH Poc. @enepanun: [Ipunsat BepxoBueim CoBetom Poc. @enepanmu 27 aek. 1991 r. — M.
: Peciy6nmka, 2010. — 46 c.

CripaBO4HUK

1. MabopMaImoHHbIE U TeIEKOMMYHHKaIMOHHbIe eHTpH! : CripaBounuk / BUHUTU ; ABt.-coct. I{BeTkoBa B. A. u np. ; mox o6,
pexa. Apckoro FO. M., Heaunopenko B. I1. — 3-e u3n., ucnp. u gom. — M. : [IpocBemenne, 2017. — 279 c.

2. CnpaBounuk Oubnuorekaps / Hay4. pea. A. H. Banees, B. A. Munkuna. — CII6. : IIpodeccust, 2017. — 425 ¢. — (Cepust
«bubnuorekay).



CrnoBapp

WBanos U. Y. Uznarenbckuii cnoBapb-cnipaBounuk / . U. iBanos. — M. : Hayka, 2017. — 471 c. — (KamxHoe 1e10).

YuebHoe nmocobue

WBanos U. U. NnpopmanmonHoe 001IecTBO : yued. mocodue ajist CTyAeHTOB HHpopM.-6ubi. dak. / U. V. MBanos ; Yenso. roc. uH-T
UCKYCCTBa U KyJbTyphl. Kad. nadpopm. u 6ubnuorp. — Yensbunck, 2017. — 75 c.

COopHUK cTaTei

IoBbieHne kBanuduKanuy pabOTHUKOB CUCTEMBI Melua : IPOOIeMBbl U IEPCHEKTUBHI : ¢O. cT. / Pecn. men. Oubn. -unpopM. LeHTp
M-Ba 3apaBooxpanenust Pecn. Tatapcran, Kazan. roc. akaa. KyneTypsl u uckyccts. — Kazans : Knopyc, 2017. — 137 c.
ABTopedepar auccepTaiuu

NBanos U. U. NndopmanmonHoe 0011ecTBO : TeOpeTHKO-METOI0IOTHYECKOE HCCIIE0BaHKE : aBToped. JHC. ... I-pa Meia. HayK /
WBanos MBan MBanosuu. — M., 2017. — 36 c.

Juccepranys B BUIE HAYIHOTO TOKJIaa

WBanos Y. U. [Tpuniunsl noctpoeHus HHGpOpMaIMOHHOTO 001IecTBa B COBpeMeHHOI Poccun : 1uc. B BUie Hayd. IOKIL. ... A-pa
TexH. Hayk / ViBanoB MBan MBanoBuu. — M., 2017. — 40 c.

CraTbH U3 )XypHAJIOB U NIEPHOANYECKUX COOPHUKOB

1. Pa3BuTHe npencTaBiIeHU O cTaTyce )KypHainucTa qopeBononnonHon Poccun / Y. Y. MBanoB // CoB. OUOIMOTEKOBEICHHE. —
2017. —Ne 1. - C. 17-23.

2. O6cnyxuBaHue ¥ 00MeH OnbIMorpaduueckuMu JaHHbIMH // BubnnorexoBenenue u 6ubmmorp. 3a pyoexxom / M. Y. BaHoB. —
2017. — Beim. 133. - C. 39-51.

CraTh¥ U3 MPOIODKAIONINXCS U3aHUH

CpenctBa MaccoBoi HH(pOpPMAIIMK B HPABCTBEHHOM BocITUTaHuY MIKOJILHUKOB / . U. MIBanoB // MaccoBas 6ubimnoreka' 93 : Teopus
W mpakTuka : ¢o. — M., 2017. — C. 29-38.

CraTby U3 MaTepUaIOB KOH(QEpEHIN I

TepMHHBI HHACKCUPOBAHHUS B cocTaBe OubIrorpaduyeckoit 3anucu Poccuiickoro meHTpa KOpopaTHBHOM katanorusamuu / 3. P.
CyxuacsH // bubanotexu ¥ acconyanuy B MEHSIONIEMCSI MUPE : HOBBIE TEXHOJIOTUH U HOBBIE ()OPMBI COTPYAHMYECTBA : MaTepuaibl
koH(. / 4-1 MexnayHap. koHd. «Kpeim 97», Cynak, ABT. Pecn. Kpeim, Ykpauna, 7—15 utons 2015. — M., 2017. — T. 2. — C. 624-626.
Crarb¥ U3 COOPHUKOB HAYYHBIX TPYIOB

JuHamuka pa3BuTHs HHGOPMAIMOHHOTO o0mmecTBa B Poccu u mupe / . U. MBanos // MHdopmarmonHoe o0miecTBo: cb. Hayd. Tp. /
TTIHTB CO PAH. — HoBocubupck, 2017. — C. 117-148.

3.4. 3ammTa BBINYCKHOH KBaIU(HKAINOHHOI padoThl

TTopsiioK 3alUThI BBITYCKHBIX KBAIM(HUKAIIMOHHBIX PadoT onpenensercs [TonoskeHneM o rocy JapcTBEHHON UTOrOBOI aTTecTalluu
110 00pa3oBaTeNIbHBIM IPOIPaMMaM BhICIIEro 00pa3oBaHMs — IporpaMmaM OakajaBpHuaTa, IporpaMMaM CHelUaaIuTeTa, IporpaMMam
maructparypsl B @IT'BOY BO «MI'VTY um. K.I'. Pazymosckoro (ITIKY)» u PerinamenTom paboThl rocy1apcTBEHHBIX
9K3aMEHALMOHHBIX KOMUCCHH 10 IPOBEACHUIO FOCYapCTBEHHOM HTOTOBOM aTTecTaluy 0 00pa30BaTeIbHBIM IIPOrpaMMaM
BBICIIIET0 00pa30BaHUs — MporpaMmMamM OakanaBpuara, mporpaMMaM CrielHaInTeTa, mporpaMmam Maructpatypsl B ®I'6OY BO
«MI'VTY um. K.I'. Pazymosckoro (ITKVY)».

3ammra BKP npoBoautcs Ha 3acenanusx ['OK ¢ yyactieM He MeHee 2/3 4JIeHOB OT IOJIHOTO CIIUCOYHOTO COCTaBa KOMHUCCHH.
IIporomKkuTeNIbHOCTS BEICTYIUICHUS (HoKIana) cryaenTa npu 3amute BKP 7-10 munyT. OTBeThl Ha Bompock! uieHoB ['OK He Gosee
15 munyT. O611as NPOJOHKUTENBHOCTh BRICTYIUICHHS (JIOKJIa/1a) U OTBETOB Ha BONPOCHI He Oonee 30 MUHYT.

Bo BpeMs BBICTYIUICHUS CTYAEHTY Pa3pellaeTcs N0Ib30BaThCs HOATOTOBICHHBIMU UM MHChMEHHBIMU MaTepuaiamMu, TekctoM BKP.
Iocne oxonuanus 3amutsel BKP Bcex cryaentos rpymnmnsl, I'OK npuHuMaet pemenus o6 oleHKe KaKI0My CTYAEHTY Ha 3aKphITOM
3aceaHuM MPOCTHIM OOJIBIIMHCTBOM TOJIOCOB OT YHCIIA, BXOJIAIINX B COCTaB KOMUCCUH U YYAaCTBYIOUIUX B 3aCEIaHUM.
Oo0yyaronyecs, He MPOLIEIINe TOCy JapCTBEHHON HTOTOBOM aTTECTAIMH B CBSI3M C HESBKOW Ha TOCYIapCTBEHHOE aTTECTALIOHHOE
WCHBITAHUE 110 YBAKUTEIBHOM NMpUYKHE, ycTaHOBIEHHON lonokeHneM o rocyjapcTBEeHHOM UTOTOBOI aTTeCTalluy 110
00pa3oBaTeNbHBIM POrpaMMaM BBICILIETO 00pa30BaHUs — MporpaMMamM OakaiaBpuara, MporpaMMaM CIIeIHAINTeTa, IPorpaMMamM
maructparypsl B ®TBOY BO «MI'YTY um. K.I'. Pazymosckoro (ITKVY)», BopaBe IpoiTu ee B TeUeHUE 6 MeCSALEB IOCIe
3aBEepLICHHsI TOCYAapCTBEHHON UTOrOBO aTTecTaluy.

3.5. Jlutepatypa, HeoOX0oauMas JJisl BHINOJIHEHHS BHIMYCKHONH KBAaIN(PUKANHOHHOH padoThI
3.5.1. OcHoBHas nuTEpaTypa

JI.1.1 Iunosckuii B. H., ITutyxun A. B., Koctiokesuu B. M. CepBucHoe 00cIy>KUBaHUE U PEMOHT MAIlMH U 000pyJOBaHUS
[@nexrponnblii pecypc]:yueoHoe mocodue. - Cankrt-IlerepOypr: Jlaub, 2022. - 240 ¢. — Pexxum gocTyna:
https://e.lanbook.com/book/206006

J.1.2 | ®puaman A. M. DkoHOMHKA MPEANPUITUS OOIIECTBEHHOTO MUTaHUs [ DIEKTPOHHBIN pecypc]:yueOHHK. - MockBa: [lamkos
u K°, 2022. - 462 c. — Pexxum pocrymna: https://biblioclub.ru/index.php?page=book&id=621890

JI.1.3 Kyrtkuna M. H., Ennceesa C. A., Cumaxkosa U. B., Upununa O. W. TexHONOTHs NPOIYKINU OOLIECTBEHHOTO MTUTAHUS:
yueOHuK a1 GakanaBpoB HanpasieHus noaArotoBku 19.03.04 «TexHonorust mpoAyKIMK U OpraHu3anyst 001IeCTBEHHOTO
nUTaHus [DNeKTpoHHBIN pecype]:yueOHuk. - Cankr-IlerepOypr: Tpounxkwuii moct, 2022. - 672 ¢. — Pexxum gocryna:

https://biblioclub.ru/index.php?page=book&id=619038

JI.1.4 | Pamuenko JI.A. Opranu3anus NpOU3BOICTBA U OOCITYKMBAHUS HA TIPEANIPUATHAX OOIIECTBEHHOTO MMUTaHUS [ DIEKTPOHHBIN
pecypc]:Yuebuuk. - Mocksa: KaoPyc, 2023. - 321 ¢. — Pexxum mocryma: https://book.ru/book/947685

JI.1.5 |Bacrokosa A. T., Jliobenxas T. P., Baciokosa A. T. Opranuzariys Ipou3BOACTBa U 00CITyKMBaHHS HA PEANPUATHAX
0O0IECTBEHHOTO TUTAaHUs [ DNEeKTPOHHBIH pecypc]:yuedHuk. - Mocksa: JlamkoB u K°, 2021. - 416 c. — Pexum noctyna:
https://biblioclub.ru/index.php?page=book&id=621950




JI.1.6 | BacrokoBa A.T. TexHonOrus MPOIYKIMU U OPTaHU3AIKs OOLECTBEHHOTO NMUTaHUs. BBelieHHe B CrIeIMaabHOCTh +
ellpunoxxenue [DneKkTpoHHbIN pecypc]: YueOnuk. - Mocksa: KnoPyc, 2022. - 213 ¢. — Pexum gocryna:
https://book.ru/book/941138

JI.1.7 | ®ennos B. I'. Kynbtypa pecropaHHOro cepBrca [ DIeKTpOHHBIN pecypc]:yuebHoe mocodue. - Mocksa: [lamkos 1 K°, 2021.
- 248 c. — Pexxum pocrymna: https://biblioclub.ru/index.php?page=book&id=684288

JI.1.8 | ITamuii H. C. OcHOBBI IpenpHHUMATEIbCKOH JISATETBHOCTH B chepe cepBuca [DIIEKTpOHHBIH pecypc]:yueOHoe nocobue. -
Hownerk: TouHYOT umenn Tyran-bapanosckoro, 2021. - 96 ¢. — Pexxum moctyma: https://e.lanbook.com/book/202670

J.1.9 | Tkanuu A. Y. KoHcanTuHT B COLIMOKYJIBTYPHOM cepBHce [ DIeKTpOHHBIN pecypc]:yueOHoe mocodue. - Mocksa, bepiun:
Nupexr-Menua, 2021. - 174 ¢. — Pexxum poctyma: https://biblioclub.ru/index.php?page=book&id=612127

JI.1.10 [ Ouenka nesTenbHOCTH NPENIPUATHA TEXHUYECKOTO cepBHCca [DIEKTPOHHBIN pecypc]:MeToquuecKue yka3zanus. - OMCK:
CubAJIN, 2021. - 21 c. — Pexxum nocryma: https://e.lanbook.com/book/176618

JI.1.11 |Parymmnsrii A. C., bapanoB b. A., Ommaposa T. C., Jlumarosa JI. I1., Amunos C. C., Parymasiit A. C. Texnomnorus
MPOAYKIMU OOIIECTBEHHOTO MUTaHUs [DIEKTPOHHBIN pecypc]:yueOHuK. - MockBa: Jamikos u K°, 2021. - 336 ¢. — Pexum
nocryna: https://biblioclub.ru/index.php?page=book&id=621693

JI.1.12 | IIunosckwuii B. H., ITuryxun A. B., KoctiokeBnu B. M. MapkeTHHr 1 MEHEDKMEHT TEXHHYECKOTO CEpBUCA MAIIH U
o0opynoBaHus [DnekTpoHHbI pecypc]:. - Cankr-IlerepOypr: Jlanp, 2021. - 272 c. — Pexum nocryna:
https://e.lanbook.com/book/168753

JI.1.13 | KpaBuenko U. H., Konomeituenko A. B., Yenypun A. B., Kopuees B. M. IIpoekTupoBanue NpeanpusTHi TEXHUIECKOTO
cepBuca [DnekTpoHHslit pecypc]:. - Cankr-IlerepOypr: Jlans, 2021. - 352 c. — Pexxum nocryna:
https://e.lanbook.com/book/168736

3.5.2. JlononHAUTENbHAS TUTEPATYpa

JI.2.1 | Pomanoruu XK. A., Kanaues C. JI. CepBucHast JeaTeNbHOCTh [DIEKTPOHHBIHN pecypc]:yueOHuk. - Mocksa: Jlamkos u K°,
2019. - 284 c. — Pexxum pocryma: https://biblioclub.ru/index.php?page=book&id=621687

JI.2.2 | Tapanosa U. B., TpyxaueB A. B. CepBuconorus [DnekTpoHHsIi pecypc]:yueOHuk. - CraBponons: CT[AY, 2013. - 296 ¢c. —
Pesxxum nocrtyma: http://e.lanbook.com/books/element.php?pll_id=61122

J1.2.3 CepOunoBckas A.M. AHTTIUHCKUH S3BIK B chepe Typu3Ma U cepBrca [ DIeKTpOoHHBIH pecypc]: YueOnuk. - MockBa: KHoPyc,
2019. - 400 c. — Pexxum poctyna: https://book.ru/book/931741

J1.2.4 | Benemunackwuii B.I'. CepBucHas gestensHOCTh [ DNEeKTpOHHEIHN pecypc]:Yuebuuk. - Mocksa: KaoPyc, 2019. - 191 c. —
Pesxxum nocrtyma: https://book.ru/book/930748

JI.2.5 |Benenunckwuii B.I'. CepBucHas aesTensHOCTb [ DNEeKTpOHHBIH pecypc]: Yuebnuk. - Mocksa: KnoPyc, 2019. - 175 ¢. —
Pesxxum nocrtyma: https://book.ru/book/934393

JI.2.6 |PomanoBuu XK. A., Kanaues C. JI. CepBucHas JesTeNbHOCT [DIeKTPOHHBIH pecypc:yueOHuk. - Mocksa: Jlamkos u K°,
2018. - 284 c. — Pexxum goctyma: https://biblioclub.ru/index.php?page=book&id=496155

J1.2.7 | Benemunuckwuii B.I'. CepBucHas gestensHOCTS [ DNeKTpOHHEIHN pecypc]:Yuebuuk. - Mocksa: KuoPyc, 2018. - 175 c. —
Pesxum nocrtyma: https://book.ru/book/926035

J1.2.8 | Anekceesa H. I1., [Iporypenko B. . Pecropannslii cepuc [DnekTpoHHSBIH pecypc]:yueOHoe nocodue. - Mocksa:
OJIMHTA, 2017. - 328 ¢. — Pexxum nocryma: https://biblioclub.ru/index.php?page=book&id=70361

J1.2.9 |duxoB A. B. ComuansHble MeuacepBUChl B 00pa3oBaHUM [D1eKTpOHHBIH pecypc]:MoHorpadus. - Cankr-IlerepOypr: Jlaus,
2020. - 204 c. — Pexxum gocryma: https://e.lanbook.com/book/140771

4. ®OHJ OHEHOYHbIX CPEJICTB

4.1. IlppuMepHas TeMaTHKa BBINYCKHBIX KBaJU(GHKAINOHHBIX padoT

1. TenaeHMuU pa3BUTHI MUPOBOH c(hephl OOLIECTBEHHOTO IIUTAHUSL.

2. 3apyOeKHBIi OIBIT Pa3BUTHSA cepbl OOIECTBEHHOTO MUTAHKS (HA IPUMEpE OTACIBHBIX CTPaH) M BOSMOXKHOCTH €T0
UcInob30BaHus B Poccun.

3. MHTephep TOCTHHUIBI KaK CPEeACTBO (POPMHUPOBAHMS O3UTHBHOTO 00pa3a (GpUpMEI (Ha KOHKPETHOM IIPHMEpE).

. UnTeprep pecTopana kKak cpeACTBO (GopMHUPOBaHUS HO3UTUBHOTO 00pa3a (GupMbI (Ha KOHKPETHOM IIPHMEDE).

. IlepcrieKTUBBI pa3BUTHUS JOIOJIHUTEIBHBIX YCIYT B c(hepbl 0OIIECTBEHHOIO ITUTAHUS.

. [lepcnexTrBHBIE POPMBI 0OCITY)KUBaHHSI KIIMEHTOB (TOCTE) Ha MPEANPHUATUSIX CPepbl OOIECTBEHHOTO MUTAHMS.

. Cucremsl oOecrieyeHust 6€30aCHOCTH Ha MPEANPUATUSIX PECTOPAHHOTO CEPBUCA.

. ObecnieueHne 6€30MaCHOCTH YCIYyT chepbl OOIIECTBEHHOTO MUTAHUSL.

. Mcnonmp30Banne MHGOOPMAOHHBIX TEXHOJIOTHI B CHCTEME YIIpaBIeHHS c(hepsl OOMECTBCHHOTO ITNTAHMSL.

. Micrionb30BaHue COBPEMEHHBIX KOMIIBIOTEPHBIX TEXHOJIOTHI B cEpBHCE ChEPBI OOIIECTBEHHOTO IIUTAHUSL.

. CoBpeMeHHBIE IIPOU3BOICTBEHHbIE TEXHOIOTUH PECTOPAHHOIO CEPBUCA.

. esATenbHOCTh aHUMAaTOPOB B OpPraHU3allly JOcyTa rocTeil cepsl 00IeCTBEHHOTO MUTAHUS.

. X035iCTBEHHAs IEATEIBLHOCTD B CEpBHCE Cephl OOIIECTBEHHOTO MUTaHUs (Ha KOHKPETHOM IIpUMeEpeE).

10. Oprauuzanus paGoThI MPEANPUATHI MUTAHUS TOCTUHUYHBIX KOMIUIEKCOB (HAa KOHKPETHOM IpHUMeEpeE).

11. Opranusanus 06cIy>KUBaHUSI KIMEHTOB PECTOPAHHBIX NPEINPUATHI U IIyTH €€ COBEPILICHCTBOBAHUS (HA KOHKPETHOM
npuMepe).

12. MHKeHepHO-TeXHUYECKUE CIIyKObl pECTOPAHHBIX NPEANPUATUI: OpraHu3alys paboThl U IIyTH IOBBIIIEHUS

3¢ EKTUBHOCTH.

13. NHXeHepHO-TeXHUIECKHE CITYKOBI PEANpUATHil chepbl 00IIEeCTBEHHOTO MUTAHMS U ITyTH HOBBIIECHUS () (HEKTUBHOCTH
uX paboTHI.

14. CocrosiHue, TEH/ICHIIMU 1 NIEPCIEKTUBBI Pa3BUTHSI PECTOPAHHOTO OM3Heca (Ha MpUMepe PeruoHa).

15. CoBeplieHCTBOBaHNE TEXHOJIOTHH B3aNMOACHCTBHSI MEXKy CIIyk0aMu B cepbl 00IECTBCHHOTO MUTAHHS.
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16. Opranuzaiust paboThI CITyKOBI X03sIHCTBEHHOTO o0ecnedeHus chepbl 00IECTBEHHOTO MUTaHUs (Ha KOHKPETHOM

npumepe).

17. Opranuzaiysi MMTaHUS B TypPUCTUYECKUX KOMITIeKcax. Opranu3aiys paboThl U 00CTy )KUBaHHs 10001 -0apa.
18. OcobenHocTH ceTeBoro Ou3Heca B MHAYCTPUH cepbl 001IecTBeHHOro utaHus. COBEpIICHCTBOBAHUE OPraHU3aIl[HOHHOM
CTPYKTYpBI YIIPaBJICHUS MPEANPUATHEM CepBHca (Ha KOHKPETHOM MPH-Mepe NPEANPHUITHS CHepbl pECTOPAHHOTO CEPBHCA).

4.2. Kputepuu olleHKH pe3y/abTATOB 32U THI BHIMYCKHOH KBATU(PHUKALNOHHOIT padoThI

Onucanue KpuTepHeB OLleHNBaHUsI pe3y/bTaToB 3amuThl BKP

Ouenxa BKP/
YpoBens chpopMUpPOBAHHOCTH
KOMIeTeHI Ui

— Tema pa®oThI COOTBETCTBYET MPOOJIEMATHKE HAIIPABJICHHS,

— B paboTe MpaBWILHO ONpPeeTIeHB OOBEKT M MPEIMET HCCIIeIOBAHMS;

— B paboTe 00ydaronuiicst IpoAeMOHCTPUPOBAT NOHIMaHNE 3aKOHOMEPHOCTEH Pa3BUTHS U
3HAHHE MPAKTHKH;

— coliepykaHue paboThI MOKA3hIBACT, YTO LIENTH UCCIICAOBAHUS JOCTUTHY ThI, KOHKPETHbIC
3aJ1a4M TMOJTYYHJIH TTOJTHOE U apTYMEHTHPOBAHHOE PELICHHE;

— c00p (haKTUUECKOTO MaTepuaIa OCYIIECTBISACTCS C UCIIOIb30BAHUEM aJICKBATHBIX METOJ/IOB
U METOJIUK;

— aHanu3 (HaKTHIECKOTO MaTepuasa OCyIIeCTBISIETCS C IPUMEHEHUEM CPEJICTB;

— dakTHyeckuii MaTepuai penpe3eHTaTuBeH (110 YUCITY HCIOIBb30BaHHBIX METOIUK U
00BbeMy BBIOOPKH);

— B paboTe OTCYTCTBYIOT (DaKTHUECKHE OINOKU;

— B paboTe MOJTydeHBI 3HAUNMBIC PE3YIbTAThI U CACTaHbI yOeTUTENbHBIC BBIBOIB,

— OTCYTCTBYIOT JIEMEHTHI ILIaruara,

— ohopmiieHHEe pabOTH COOTBETCTBYET TPEOOBAHUSIM;

— CTPYKTypa paboTHI OTpaKaeT JIOTUKY M3JIOKEHHS poLiecca NCCIIeI0BaHuS;

— B pa0oTe CTaBsITCS LENH U MePeUNCIAIOTCS KOHKPETHBIE 3a/1a9 UCCIIeJOBaHUS, AETAI0TCS
apryMEHTHPOBAaHHbIE YMO3AKITIOUEHHS ¥ IPUBOAATCS BBIBOJBI IT0 BCEM IIIaBaM paboTEI;

— B 3aKJTI0YCHHH 0000IaeTCsI BECh XOJ1 HCCIISIOBAHMUS, H3JIAralOTCs OCHOBHBIC PE3YJIbTAThI
MPOBEJCHHOTO aHAIN3A, TIOTYEPKUBACTCS MPAKTHIECKAsi 3HAYUMOCTh MPETI0KEHHH 1
pa3paboTokK;

— CITUCOK HCTIOJIb30BaHHOM JTUTEPATYPhI COCTABICH B COOTBETCTBHU C TIPABUIIAMH
OnbIMorpadMIecKOro ONHMCAHUS U HACUUTHIBAET YUCIO HCTOYHHKOB, JOCTATOUYHOE IS
PaCKpPBITHS TEMBI HCCIIEI0BAHIS

— paboTa He coiepKHUT opporpahuIecKux OIUOOK, OTIEYATOK U APYTHX TEXHUICCKUX
MOTPEIIHOCTEH;

— SI3BIK U CTHJIb U3JI0KEHHUS COOTBETCTBYET HOPMaM PYCCKOTO SI3bIKA;

— 00yJaroNMiics AEMOHCTPUPYET 3HAHHE TEPMHUHOIOTHYECKOM 0a3bl HCCIICIOBAHMS, YMECHHE
OTIEpUPOBATH €I0;

— YMEHHUeE T0JIb30BaThCSl HAYYHBIM CTHJIEM PEeUH;

— YMEHHe NPEICTaBUTh Pa0OTy B HAYYHOM KOHTEKCTE;

— YMEHHe KOHIIENTYaJbHO ¥ CHCTEMHO PAacCMaTpHBaTh MPOOJIEMY HCCIIeIOBAHHS;

— MMeeTCsI IOJIOKHUTENBHBIN 0T3BIB pykoBoauTenst BKP o paboTe oOy4aromerocs B mepuos
Hanucanusi BKP;

— o0yyJarouuiics Ha 3aIUTE NPOSBIII IOCTATOYHBIA YPOBEHb 3HAHHS U TIOHUMaHHSI
TEOPETUYECKUX MPOOJIEeM, CBI3aHHBIX C TEMOW UCCIICIOBAHMUS,

— 00yyaronuics Ha 3aIiTe MIPOSBIII JOCTATOYHOE TOHHUMAaHUE MPAaKTHYECKUX MPoOiIeM,
CBSI3aHHBIX C TEMOH HCCIIEIOBAHNS;

— IOKJIaJy/ pe3eHTaNus MOJTHO, apTYMEHTHPOBAHHO M HATJISTHO TPEICTABISIET PE3YIIbTAThI
WCCIIeJOBaHUS;

— 00yyaromnuiics OTBEYaeT Ha BCE 3aJ[aHHbIe BOMPOCHI MPABUIILHO, MPEIOCTABIISIS TIOJIHYIO H
Ppa3BepHyTYI0 HH(POPMALIHUIO.

Ornenka
"OTJIMYHO" /
VYpoBeHb cHhOpMHUPOBAHHOCTH
kommereruuii "BbICOKUNA"

— Copeprxanue pabOThI COOTBETCTBYET H3JI0KEHHBIM BBIIIE TPEOOBAHUSAM, TIPEIbIBISIEMbIM
K paboTe C OLIEHKOH «OTIHIHOY;

— aHaIM3 KOHKPETHOTO MaTepuaia B paboTe MPOBEAEH ¢ He3HAYUTEIbHBIMHU OTCTYILICHUSIMU
0T TpeOOBaHUMH, IPEIBABIAEMBIX K pa0OTE C OLICHKOH «OTINYHOY;

— (akTHueckuil MaTepuai B 1IEJIOM PEIPE3CHTaTUBEH;

— CTPYKTypa paboThl B OCHOBHOM COOTBETCTBYET U3JI0KEHHBIM TPEOOBaHUSM;

— BBIBOJIBI W/HJIM 3aKITIOUEHHE pabOThl HEMOIHEI,

— obopmiieHrE paboThl B OCHOBHOM COOTBETCTBYET U3JI0KEHHBIM TPEOOBaHUSM;

— pabora comepxHurt psn opdorpapuiecKux omubOOK, ONMEYaTOK, €CTh U APYTUE TEXHUIESCKHE
HOTPELIHOCTH;

— o0yuaronuiics AeMOHCTPUPYET 3HAaHUE OCHOBHBIX MCCIIEyEMbIX MOHATHH, yMEHNE
OIIepUPOBATh MMH;

— 00y4YaroLMiics IEMOHCTPUPYET YMEHUE aHAIM3UPOBATh HHPOPMAIHIO B 001aCTH
MpeAMeTa UCCIeIOBaAHMS,

— 00yyaronIuics AEMOHCTPUPYET yMEHHE 3alIUTHTh OCHOBHBIE MOJIOKEHNUS CBOEH paboThI;
— Ha 3alIUTe TPOSBUI HEAOCTATOYHBIH YPOBEHB 3HAHUS H TIOHUMAHUSI TEOPETUICCKHX

Ornenka
"XOPOIIO" /
YpoBeHb CHOPMHUPOBAHHOCTH
KOMIIETCHIIUI "HPO)IBHHYTBIVI"




npoOJieM, CBA3aHHBIX ¢ TEMOM NCCIeIOBAHUS;

— o0yyaronuiics Ha 3alUTe He MPOSIBUII AOCTATOYHO MOHNUMAHHMS IPAKTUUECKHX IPOOIeM
10 TEME UCCIIe/IOBAaHUS;

— JIOIIyCKaeT eMHUYHbIe (HerpyOble) CTHIIMCTUYECKUE U PEUYEBBIE TOTPELIHOCTH;

— UMeeTCs OJI0KUTENBHBIN 0T3bIB pyKoBoauTenst BKP o paboTe oOyuaromierocs B nepro
Hanucanus BKP;

— oOyuaronuiics oTBeYaeT Ha OONBIIyIo 4acTh (mopsaka 70%) 3aJaHHBIX BOIPOCOB WICHOB
I'OK mpaBuinsHO.

— Copepxanue pabOThI HE COOTBETCTBYET OJHOMY HJIM HECKOIBLKUM TPEOOBaHUSAM,
IPEeNbSIBISIEMBIM K Pa00Te ¢ OLEHKON «XOPOIIO»;

— o0yyaronuiics Ha 3aIUTe He MPOSIBUM I0CTATOYHOTO 3HAHUS U MOHUMAHHMS
TEOPETHYECKUX MPOOJIEM, CBI3aHHBIX C TEMOM UCCIICOBAHNS,

— dakTHyecKuil MaTepuaT HeIOCTATOYHO PEIPE3CHTATUBEH (TI0 YHCITY UCTIOIb30BAHHBIX
METOJAMK WU 110 00beMY BBIOOPKH);

— aHaNKM3 MaTepuala MpOBe/ICH MOBEPXHOCTHO, 0€3 HCIOJIb30BaHHsI 000CHOBAHHOTO H
a/IeKBaTHOTO METO/1a HHTEPIIPETALNH SI3BIKOBBIX WITH JIUTEPATyPHBIX (aKToB;

— HCCIeyeMbli MaTepHral HeJOCTaTOUEH ISl MOTHBUPOBAHHBIX BBHIBOIOB IO 3asIBICHHOM
TeMe;

— B paboTe gonyiieH psja GaKTHUYECKUX OMINOOK;

— OTCYTCTBYIOT BBIBOJIBI 0 INIaBaM, 3aKIFOUCHUE HE OTPAXKACT TCOPETUIECKOI 3HAUMMOCTH
PE3YJBTATOB HCCIIEIOBAHMS;

— CITUCOK HCTIONIb30BAaHHOM JTUTEPATYPBI COMEPIKUT HETOCTATOUHOE YHCIIO HCTOYHUKOB, TOJIS
COBPEMEHHBIX HCTOYHHKOB HE COOTBETCTBYET TPEOOBAHMSIM;

— oopmiieHHE pabOTHI B LIETIOM COOTBETCTBYET M3JIOKEHHBIM BBIIIEC TPEOOBAHUSAM;

— B pabote MHOTO opdorpadruueckux ourOOK, ONMEUYATOK U IPYTUX TEXHHUCCKHX
HEJIOCTAaTKOB;

— CITUCOK HCTIONb30BAaHHOM JTUTEPATypPhl 0(OPMIIEH C HAPYIICHHEM MPABUIT
O6ubIHOrpaUIECKOro ONMCAHUS NCTOYHUKOR;

— peub 00yYaIoIIerocsi He COOTBETCTBYET HOPMaM PYCCKOTO HAYYHOTO CTHIISI PEUH;

— Ha 3alIuTe 00YJAIOIIUICS IPOSBII HEJOCTATOUHBIN YPOBEHb 3HAHUS ¥ TOHIMAHUS
TEOPETHYECKUX M MPAKTUUECKHUX MPOOIIeM, CBI3aHHBIX C TEMO UCCIIeT0BaHMS;

— o0yyaronuics AeMOHCTPUPYET KOMITIISITUBHOCTS TEOPETHYECKON YacTH paboTEhI,
HEJIOCTaTOYHO TIyOOKHI aHaIM3 MaTepuaa;

— 00yJaronuiics Ha 3alUTe JEMOHCTPUPYET ITOCPEICTBEHHYIO 3AlIUTY OCHOBHBIX
MOJIOKEHUI paboThI;

— UMEIOTCSI CTHJIMCTUYECKHE U PEUEBBIE OIIHOKH;

— MMeeTCsI IOJIOKHUTENBHBIN 0T3bIB pykoBoauTenss BKP o paboTe o6y4aromerocsi B mepuo;y
Hanucaaus BKP;

— o0yyaromuiics pu 0TBeTe Ha BOMpPOCchl wieHoB ['DK nomyckaeT omuOKu, HETOYHOCTH.

Ornenka
"YAOBJIETBOPUTEJIBHO" /
VYpoBeHb cHhOpMHUPOBAHHOCTH

xommerennuii "TIOPOTOBBINA"

— Copeprxanue pabOTBI HE COOTBETCTBYET TPEOOBAHHSM, NPEIBIBISIEMBIM K paboTam ¢
OLICHKOI! «yIOBJICTBOPUTEIILHOY;

—B pa60Te YCTaHOBJICHBI YaCTHU, HAIIMCAHHBIC UHBIM JIMIIOM;

— paboTa BHINOJHEHA HECAMOCTOATENILHO, 00YUYAIOIIMICS Ha 3al1TE HE MOXKET 000CHOBATh
pe3yJbTaThl MPEACTABICHHOTO UCCIICA0BAHNS;

— cOop U aHaNMM3 (PaKTHUECKOTO MaTepraia HOCUT hparMeHTapHbIH, IPOM3BOIBHBIA 1/HIH
HETIONHBIN XapakTep;

— B paboTe MHOTO (PAKTHYECKUX OILIMOOK;

— (akTHyYecKuil MaTepua HeIOCTATOUYEH JUIS PACKPBITHS 3asBICHHON TEMBI,

— CTPYKTypa paboThl HapylIaeT TpeOOBaHHUS K H3IOKEHHIO X0/1a UCCIICOBAHHS;

— BBIBOJIBI OTCYTCTBYIOT HJIM HE OTPAKAIOT TCOPETHYECKUE MOJIOKEHHUS, 00CYKTaeMBbIe B
COOTBETCTBYIOIIUX IJIaBax PabOTBI;

— CITUCOK UCTIONb3YEMOM JINTEPaTyphl HE OTPaKaeT MPOOIEeMaTHKY, CBI3aHHYIO C TEMOH
HCCIIeJOBaHUS, OTCYTCTBYIOT COBPEMEHHbIE UCTOYHUKH;

— oopMIieHrE PabOTHI HE COOTBETCTBYET IPEIbSBISIEMbIM TPEOOBAHHUSIM;

— B paboTe MHOTO ophorpapuuecKux OUIHOOK, OTIEYATOK H IPYTUX TEXHHYECKUX
HEZ0CTATKOB,;

— CIMCOK HCIIONB3yeMOM IUTePaTyphl 0OPMIICH C HAPYLICHHEM IIPABHII
O6ubIMorpadMuecKoro OMUCaHUsI HCTOYHHUKOB,;

— SI3BIK HE COOTBETCTBYCT HOPMaM PYCCKOI'0 HAYy4YHOI'O CTUJIA PEYU,

— Ha 3alIuTe 00YYAIOIIUIICS TPOSIBII HU3KHI YPOBEHb 3HAHUS U IIOHUMAaHHS
TEOPETHYECKUX MPOOJIEM, CBSI3aHHBIX C TEMOM HCCIIeOBAHUS;

— OKJIaJl/ Ipe3eHTANHs He OTPaXKaeT Pe3ybTaTOB UCCIICIOBAHNS,

— oOyuaromnuiics He cnocoOeH (0TKa3bIBAeTCs) OTBETUTH HA BONpock! wieHoB ['OK.

Ornenka
"HEYIOBJIETBOPUTEJILHO" /
YpoBeHb CHOPMUPOBAHHOCTH
KOMITETEHIU I "HE)IOCTATO‘-IHBIPT"

5. MOPAAOK INTOJAYN 1 PACCMOTPEHUSA ANIEJIJIAIINA

O6y‘{3}0H1PIfIC§[ HUMECT NPpaBoO NOAATh B allCJUIIMUOHHYIO KOMUCCUIO MUCbMEHHYIO all€JUIAIUI0O O HAPYIICHWUH, 10 €T0 MHCHUIO,
ycTaHOBJ’IeHHOfI npoueaypsl IPOBEACHUSA roCyJapCTBEHHOT'O aTTECTAllTUOHHOTO UCIIBITAHUA U (I/IJ'II/I) HECOTJIaCHuHU C pe3yJibTaTaMUu

TOCYyAapCTBECHHOI'O 5K3aMEHa.




Anemsuus mogaeTcs JIMYHO 00yJaronuMces B alleJUIIHOHHYI0 KOMUCCHIO He TIO3Hee ClIeIyIonero padboyero THs Hocie
OOBSIBICHHS PE3YIIBTATOB TOCYJaPCTBEHHOTO ATTECTALOHHOTO HCIIBITAaHMUSI.

ITopsimok mogaun U paccCMOTpeHHs aneuIsuil perynmupyercs [lomokeHuem o Tocy1apcTBEHHOW HTOTOBOM aTTECTAIUH 110
00pa3oBaTeNbHBIM IPOrpaMMaM BBICILIETO 00pa30BaHuUs — MporpaMMam OakanaBpuara, IporpaMMaM CIIeLHAINTeTa, IPorpaMmMamM
maructparypsl B @I'BOY BO «MI'VTY um. K.I'. Pazymosckoro (IIKY)» u PerimamMenTom paboThl anesuissiuOHHBIX KOMHCCHH T10
pe3yJipTaTaM TocyJapCTBEHHOM UTOrOBOI aTTecTalluy [0 00pa30BaTeIbHBIM IPOrPaMMaM BBICIIETO 00pa30BaHuUsl — IPOrpaMMaM
GakanaBpuara, IporpaMMaMm ClieliManuTeTa, nporpammam Maructparypel B ®I'bOY BO «MI'YTVY um. K.I'. Pazymosckoro (IIKVY)».

6. OIMCAHUE MATE?HAJIBHO-TEXHH‘IECKOﬁ BA3BI, HEOBXOJIUMOM JJIsI TPOXOKJIEHUS
Ir'OCYJAPCTBEHHOU UTOI'OBOU ATTECTALIUN

6.1. O0opy10BaHHbIE IOMeELIEHUS

6.1.1 Anpec: 440039, Tlen3enckas oonacts, I. [lensa, yu. ['arapuna, n. 11, [I/1: aynuropus 23-20 - JTabopatopus cepsuca :
Msicopy6ka -1, TecTomecubHas MaluHa — 1, Muxcep -1, Guenep -1, cTol pa3zenouHsli - 3 , IOCyla U HHBEHTaph
NPEANPHUATHI 00IIeCTBEHHOTO MUTaHus — 20 , MHKpPOBOJIHOBAs 1eub — | , BEChI AJICKTPOHHBIE -1 ,BadenbHuna -1 ,
MyJabTHBapKa -1 , Gopmsl st BeineykH — 10, xnebormeuka - 1,MUKpOBOJIHOBas Tieub -1 , skapouHbli mkad -1 , oBomiepeska —
1, xonmomuneHUK — 1, OnuHHKMIA -1 , MUKCEp IUTaHETapHBIH -1 ,MUHU-TIeYb -1 , MUHH-TICYb XJIe0omnekapHast -1 ,
xyebonekapHs -1 , anekrpodpuTIopHUIIa -1 ,IoKoNaHbIH (OHTAH — 1, YCTPOHCTBO JUIs IPUTOTOBJICHHS CaXapHOU BaThl -1,
YCTPOMCTBO ISl MPUTOTOBIICHUS KapaMeJIbHBIX S0JIOK -1, TUTHTA dJIEeKTpHUYecKas -2, - CTOJ Mpenoaasarens - 1, cTyn
npenojasarens- 1, cron o0y4vatomierocs - 13, ¢ty oOyuaromerocs - 26.

6.1.2 Anpec: 440039, [en3enckas obnacts, . [len3a, yu. Iarapuna, a. 11, I1I/1: ayauropust 23-24 - YueOHast aymutopus :
TpexaneMeHTHas: MeJIoBast I0cKa - 1IIT; CTOI 00y4aIoIerocs o ckaMbei - 15 mr; pabodyee MeCTo MpernoiaBaTels

6.1.3 Anpec: 440039, [1en3zenckas obnacts, r. [lensa, yu. [arapuna, n. 11, II/1: ayauropus 23-28 - YueOHas ayquropus,
TTomemienue 11 caMOCTOSITENBHOM paboThl, JlabopaTopus BHIYUCIUTEIILHON TEXHUKHU, apXUTEKTYPbI IEPCOHAIBHOTO
KOMITbIOTEpA U TTepudepuitHbIX YCTpoiicTB, JlabopaTopHs mMporpaMMHOTO 00ecTIeueH s KOMITBIOTEPHBIX CeTeH,
porpaMMHUPOBaHUs U 0a3 TaHHBIX, JlabopaTopus HHPOPMAMOHHEIX pecypcoB : [lepcoHaNbHEIN KOMITBIOTEp — 5 IIT;
MILUTUT-CUCTEMA - | IIT; Tocka MarHuTHa -1 1IT; CTOJ 00YyYaroIerocs co CkaMbeil — 41IT; CTOJI KOMITBIOTEPHBIit - 10 1mT;
CTyJ oucHBIH - 12 mT; paboyee MecTo MpenogaBarTelis; HHTEPaKTUBHAS OCKa - 11mT; mpoekTop - 1 mT

6.1.4 Anpec: 440039, [Ten3eHckas obnacts, r. [lensa, yiu. [arapuna, . 11, III/1: ayauropus 23-51 - Y4yeOnas ayquropus :
TIpoekTop - 1mT; cuctema BueoKOHpEpEHIICBA3N; MUKPO(OHBI — 5 iT; duun-4apT - 1 wT; cTyn yueHuueckui - 100 mT;
TpubyHa — 1 1wt

6.2. JInmen3noHHOE M CBOOOTHO PACIIPOCTPaHsieMoe MPOrPaMMHOe oGecIiedeHrne B TOM YHCJIe 0Te4eCTBEHHOT0 MPOH3BOACTBA

6.2.1 Microsoft Windows 10

6.2.2 Kaspersky Endpoint Security

6.2.3 Microsoft Office 2013 Standard

6.2.4 | CoreIDRAW Graphics Suite 2018 Education License

6.2.5 | Microsoft® WINHOME 10 Russian Academic OLP ILicense NoLevel Legalization GetGenuine

6.2.6 [ Creative Cloud for Teams Multiple Platforms Multi European Languages Subscription 12 months L2 (10-49) Named EDU

6.2.7 Autodesk AutoCAD 2020

6.2.8 Autodesk 3ds Max 2018

6.3. Ilepeyenb npodeccuoHaJbHBIX 023 JAHHBIX U MH(POPMAIMOHHBIX CNIPABOYHBIX CHCTEM

6.3.1 DexTpoHHO-6MbIHoTeuHas cucrema "Jlaup". Pexxum moctyma: https://e.lanbook.com/

6.3.2 DNeKTpOHHO-O0MOIHOTeUHast cucTeMa Y HuBepcuTeTcKas OubiaroTeka onnaH". Pexxum mocrtyma: https://biblioclub.ru/

6.3.3 DnexTponHO-6nbnoTeunas cucrema "BOOK.ru". Pesxum moctyma: https://book.ru/

6.3.4 "DnekTpoHHas 6HOIHOTEeKa Y4eOHHKOB"

6.3.5 DNeKTpOHHBIC OUOIMOTEKH, CIOBAPH, SHITHKIIOTC TN

6.3.6 DnekTpoHHO-OnbIMoTeuHas cucrema "polpred"

6.3.7 Scirus - cucreMa IMmoucKa HayIHONH HHPOPMAIHK

6.3.8 bBaza naHHBIX MEXIYHApOJHOTO MHAEKCA HAYYHOTO [IUTUPOBAHUs SCOPUS

6.3.9 | Becemupnas BuptyansHas 6ubnuorexa (The WWW Virtual Library)

6.3.10 | MexnyHnapoansiit uanekc Hayynoro muruposanus Web of Science (Web of Knowledge)

6.3.11 |Hayunas snexrponnas 6udnnoreka "KubepJlennnka"

6.3.12 | KommeroTepHas cipaBoyHO-IIpaBoBas cuctema "KoncymnpranTllmoc"

6.3.13 | IIpesunenrtckas 6udbnuoreka nMm. b.H. Enpipaa

6.3.14 | Hayunas snexrponHas 6ubnamnoreka "eLIBRARY.RU"

6.3.15 | Caiit HanpOHAIBHOTO OTKpHITOrO yHUBepcuTeTa "MHTYUT"

6.3.16 | OduumanbHBIN HHTEPHET-TIOPTAT IPABOBOH MHGOPMaIUH

6.3.17 | Eaunas xonnexims nudpoBbIX 00pa30BaTEIbHBIX PECYPCOB

6.3.18 |IVIAT®OPMA OHJIAH-OBPA30OBAHUS «PA3YM»




7. CPEACTBA AIAIITAIIUY OBPA3OBATEJ/IBHOI'O NIPOLNECCA IIPYU ITPOBEJAEHUU TOCYJIAPCTBEHHOM
HUTOI'OBOU ATTECTAIIMU K HOTPEBHOCTSAM OBYYAIOIIUXCA UHBAJIMAO0B U JIUII C
OI'PAHUYEHHBIMUW BO3MOXHOCTSMHU 310POBbS (OB3)

Jis 00yJaroumxcst U3 YMCia HHBAJIHU/IOB U JIUII C OTPAaHUYCHHBIMU BO3MOXKHOCTSIMHU 3710poBbsi (OB3) rocynapcTBeHHAs HTOTOBAS
aTTecTalys MPOBOAUTCS OpraHU3alUel ¢ yIeTOM 0COOCHHOCTEH NX NCUXO0(U3NUECKOTO PAa3BUTHS, UX HHANBHIYIBHBIX
BO3MOXHOCTEH M COCTOSIHUSI 3I0POBbS (Jlajiee - MHIUBH Ly aIbHBIC 0COOCHHOCTH).

TIpu npoBeieHUH TOCYIaPCTBEHHOI UTOTOBOM aTTECTAlUK 00eCIIeYrBaETCs COONIOICHUE CIIETYOIUX OOIIUX TPEeOOBaHMUI:

- IPOBE/ICHHE TOCYJAPCTBEHHON UTOTOBOI aTTECTAIMH JUI MHBAJINIOB B OJTHON ayIUTOPHU COBMECTHO C 00Yy4atOLUIUMUCS, HE
SIBJISFOIMMICS MHBAJIMJIAMH, €CITH 3TO HE CO3JIaeT TPYIHOCTEH JJIsl UHBAIMAOB U MHBIX 00YYarOIUXCS TP MPOXOKIACHUHI
rOCyJJTapCTBEHHOW UTOTOBOH aTTeCTalUu;

- IPUCYTCTBHUE B ayJUTOPUH ACCUCTEHTA (ACCHCTEHTOB), OKA3bIBAIOLIETO 00YYAIOIMMCS HHBAIHIAaM HEO0X0IUMYIO TEXHHYECKYIO
MIOMOIIIb C YYETOM UX HHIMBUIYaIbHBIX OCOOCHHOCTEH (3aHATH paboyee MeCTo, IepeBUIaThCs, IPOYNTATh U 0OPMHUTH 3a1aHME,
00IIaThCsI ¢ TpeiceiaTeNieM U YWICHAMH TOCYAapCTBEHHOM SK3aMEHAIIMOHHOW KOMUCCHH);

- MOJIb30BaHUE HE00X0AUMBIME oOyuaromumcst ¢ OB3 TeXHHUYECKHMU CPEeICTBAMU TPH MPOXO0XKICHUH TOCYIapCTBEHHOW UTOTOBOM
aTTECTAllUH C YYETOM UX WHIUBHUIYaJIbHBIX OCOOCHHOCTEI;

- obecrieyeHre BO3MOXKHOCTH OecIpersiTCTBEHHOT o JlocTyna ody4atomuxcs il ¢ OB3 B ayauropun, TyaleTHbIE U IpyTrue
TIOMEIICHHS, a TAKXKE MX MPEObIBAHMS B YKa3aHHBIX MOMEIICHUX (HATUYHE MTaHIyCOB, MOPYYHEH, paCIIMPEHHBIX JBEPHBIX
MPOEMOB, JU(PTOB, IPU OTCYTCTBUH JIM(PTOB ayAUTOPHUS JOIDKHA PACIIONAraThCsl Ha MEPBOM 3TaXKe, HAJIMYUE CIICHUATIBHBIX KPecel U
JPYTUX TPUCTIOCOOICHNUH ).

Bce nokanbHbIe HOpMAaTHUBHBIE aKTHl Y HUBEPCUTETA MO BOIPOCAM MPOBEIECHHUS FOCYAAPCTBEHHOM UTOTOBOW aTTECTAlUH JOBOASTCS
1o ceeneHus oOyuaromuxcs muil ¢ OB3 B moctynHoi amst HUX Gopme.

TTo mucebMeHHOMY 3asBiIeHUI0 o0y4atorierocs ¢ OB3 MpoaoKUTEILHOCTD CAaYH 00yUYarOIIUMCS HHBATUIOM FOCYJapCTBEHHOTO
aTTECTAIIMOHHOTO MCIIBITAHUS MOXKET OBITh YBEJIMYEHA 110 OTHOUICHHUIO K YCTaHOBJICHHOW TIPOIOJDKUTENIBHOCTH €0 CAAYH:

- IPOJOKUTEIBLHOCTD CAA4U FOCYJAPCTBEHHOI0 9K3aMeHa, IIPOBOUMOro B IMChbMEHHOH dopMe, - He Oostee yeM Ha 90 MUHYT;

- IPOJIOJKUTENILHOCTD IOJTOTOBKY 00yYarolierocs K OTBeTy Ha rocyJapcTBEHHOM 9K3aMeHe, IIPOBOJMMOM B YCTHOM dopme, - He
6osee uem Ha 20 MUHYT;

- IPOJIOJDKUTENBHOCTD BEICTYIUIEHUS 00YJaIOIIerocs IPH 3aIl[ATe BBITYCKHOM KBaTH(HKAIMOHHON paboTHI - He Ooee 4eM Ha 15
MHHYT.

B 3aBHCHUMOCTH OT HHIMBHIYATBHBIX 0OCOOCHHOCTEH 00yuaromuxcs ¢ OB3 opranusanus 00ecreurnBacT BHIMOIHEHNE CIICTYFOIIUX
TpeOOBaHM NIPU MPOBEACHUY FOCYIapPCTBEHHOTO aTTECTALIMOHHOTO MCIIBITAaHHS:

a) JUIsl CIICTIBIX:

- 3aJJaHHs ¥ HHBIE MaTepUaJIbI 1JISl CJIAYU rOCYIapCTBEHHOTO aTTECTAllMOHHOTO HCITBITaHHUS 0(DOPMIISIOTCS pesIbe(HO-TOYCUHBIM
mpudrom Bpaiins nnu B BUIE 3JEKTPOHHOTO TIOKYMEHTa, TOCTYITHOTO C MOMOIIBI0 KOMIIBIOTEPA CO CHEIUATU3UPOBAHHBIM
MIPOTPaMMHBIM 00ecTiedeHneM JIJIS CIIETIBIX, JINOO0 3aYNUTHIBAIOTCS aCCUCTEHTOM;

- MICBMEHHBIE 33/1aHHs BBHITIOJIHSIIOTCS 00yJalomUMuUcs Ha Oymare penbedHo-TouedHsIM miprdTom bpaiins mwin Ha KoMOblOTEpe €O
CIeMaTN3UPOBaHHBIM IIPOTPAMMHBIM 00€CTIeUeHHEM ISl CIIENBIX, THO0 HATUKTOBBIBAIOTCSI ACCUCTEHTY;

- IIPY HEOOXOJMMOCTH O0YYaIOLIHMCS TIPEIOCTABIACTCS KOMIUIEKT MMCbMEHHBIX MTPUHAICKHOCTEH 1 OyMmara Juist micbMa penbedHO
-To4eYHbIM IpHQTOM Bpaiiss, KOMIIBIOTEP CO CrIEHATH3UPOBAHHBIM ITPOrPAMMHBIM 00€CIIEYeHNEM /IS CIICTIBIX;

0) 1Uis CITa0OBUSIIUX

- 3alaHys 1 UHBIC MaTCpHralibl IJid CAa4Yu rocyJapCTBEHHOI0 aTTCCTAHlMOHHOTO UCTIBITAHUSL O(l)OpMJ'Iﬂ}OTC?[ YBCIIMYUCHHBIM Hlpl/l(i)TOM;
- obecrieunBaeTcsl HHANBUIYAIbHOE paBHOMEpHOE ocBenieHue He MeHee 300 JroKc;

- TIpU HEOOXOAUMOCTH 00yYaIOMIUMCS IPEIOCTABISETCS YBEIHMIUBAIOIIEE YCTPOHCTBO, IOITYCKAeTCs UCIIONb30BaHUE
YBEIMYHUBAIONINX YCTPOUCTB, IMEIOLIUXCS Y 00yUYarOLIHXCS;

B) JUISA TIIYXHX M CJIA0OCIBIIIAIINX, C TSDKEJIBIMU HAPYIICHUSAMHU PEUH:

- obecrieunBaeTcsl HANMYUE 3BYKOYCHIIMBAIOIIEH annapaTypsl KOIIEKTUBHOTO HOJIb30BAaHUS, IPU HEOOXOJUMOCTH 00YUaIOIIMCS
IpefoCTaBIsIeTCs 3BYKOYCHIMBAIOIIAsl anapaTypa HHIUBUAYaIbHOTO I10JIb30BaHNUS;

- I10 UX KCJIAHUIO I'OCYyJapCTBCHHBIC aTTCCTALIMOHHBIC UCIIBITAHUS TIPOBOAATCA B MMMCbMEHHOM q)OpMC;

- JUISl JIML ¢ HAPYIISHUSIMH OIIOPHO-/IBUTATENBFHOTO anmapaTa (TsSOKeJIBIMA HapYIISHUSIMH IBUTATEIbHBIX (DYHKIMI BEPXHUX
KOHEYHOCTE! HJIM OTCYTCTBHEM BEPXHUX KOHEYHOCTEH):

- MICHMEHHBIE 33/IaHHs BBITIOIHIIOTCS 00YYaIOIIUMUCS Ha KOMITBIOTEPE CO CIEeHANTN3UPOBAHHBIM IIPOTPAMMHBIM 00eCTIeUeHHEM
WM HAIUKTOBBIBAIOTCS aCCUCTEHTY

- I10 UX KCJIAHUIO I'OCYyJapCTBCHHBIC aTTCCTALIMOHHBIC UCIIBITAHUS TIPOBOAATCA B yCTHOﬁ (bopMe.

Oo6yuaromuiics ¢ OB3 He nmo3nHee ueM 3a 3 Mecsla 0 Hauaua NPOBEeJCHUs FOCYIapCTBEHHON UTOTOBOM aTTeCcTalluy IIOAAET
IIHNCBbMEHHOEC 3asBJICHUEC O HeO6XOZlI/IMOCTI/I COo3JaHuA 411 HEro CIICMaJIbHbBIX yCJ'IOBI/lﬁ IIpy NPOBEACHNUHU T'OCYAapCTBCHHBIX
aTTECTAIlMOHHBIX HCTIBITAHUH C YKa3aHWEM ero MHIMBUAYaJIbHBIX ocoOeHHOCTel. K 3asBiieHnIo mpriaratoTest JOKYMEHTEHI,
MOATBEPKIAFOIINE HATMYHE Y 00YJaIOIerocsl MHINBHAYaIbHBIX 0COOCHHOCTEH (IIPH OTCYTCTBHHU YKa3aHHBIX JTOKYMEHTOB B
YHuBepcurere).

B 3asBnenny o0yJarommiicss yka3piBaeT Ha HEOOXOAUMOCTh (OTCYTCTBHE HEOOXOIMMOCTH) MPUCYTCTBHS aCCUCTEHTA Ha
TOCYAapCTBECHHOM aTTECTAllUOHHOM HCIIBITAHUH, H€O6XO)II/IMOCTL (OTCyTCTBHe HeO6XOlII/IMOCTI/I) YBEIIMYCHUSA TPOJAOJDKUTCIIBHOCTHU
caaqu roCcy1apCTBECHHOI'O aTTCCTAllMOHHOI'O UCIIBITAHUSA 110 OTHOLICHUIO K yCTaHOBJ’[eHHOﬁ MPOAOJDKUTECIIbBHOCTH (}1)’[5] KaxXa0ro
TOCYAapCTBEHHOT'0 aTTECTAllMOHHOTO UCIIBITAHUS).



