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PELLEH3USA PABOTOIATEJIA
HA OCHOBHYI0 NPO(ecCHOHAIBHYI0 00Pa30BaTEJbHYI0 IPOrPAMMY
BbICIIET0 00Pa30BAHUA 10 HANIPABJICHUIO MOATOTOBKH
43.03.01 Cepsuc,
npoduib «YnpasiieHue NpeInpUuaATUIMHA 001IECTBEHHOT0 MU TAHUSI»
(ypoBeHb — 0akaJjiaBpHar),
peanuzyemyto B [IeH3eHCKOM Ka3aubeM MHCTUTYTE TEXHOJOTUl ((uuanie)
benepanbHOro rocyAapCTBEHHOTO OI0/IKETHOTO 00pa30BaATENBLHOTO YUPEKICHUS
BBICIIET0 00pa3oBaHus «MOCKOBCKHI roCyJapCTBEHHBIN YHUBEPCUTET TEXHOJIOTUN U
ynpasieHus umenu K.I'. PazymoBckoro
(ITepBbiii kKa3auuii YHUBEPCUTET)

OcHoBHast mpodeccuoHanpHasi oOpa3oBareibHas I[POrpaMMa  BBICILETO
oOpa3oBaHus 1o HanpasieHuo noArotoBku 43.03.01 Cepsuc, npoduib «YpaBiieHHe
NPEeANpPUATASIMH OOLIECTBEHHOTO MNUTaHuA» (ypoBeHb — OakaiaBpuar) (maiee —
OIIOII BO 43.03.01 CepBuc) mnpeacraBiasieT co0OM CUCTEMY JOKYMEHTOB,
pa3pabOTaHHBIX Ha OCHOBaHUHU (hellepaaIbHOI0 TOCYJapCTBEHHOTO 00pa30BaTEIbHOTO
CTaHAapTa BbIcHIero oOpa3oBaHus Mo HampasieHuto noarotoBku 43.03.01 Cepsuc
(ypoBeHb OakanaBpuarT), YTBEP)KJICHHOTO MPUKA30M MUHUCTEPCTBA 00pa30BaHUS U
Hayku Poccuiickoit deneparuu ot 08 utonst 2017 r. Ne 514 (manee — ®I'OC BO), ¢
yduetoM TnpodeccronansHoro cranpapra 33.008 PykoBoauTenb NpeAnpUsTHS
MATaHUS, YTBEPKAEHHOTO nTprukazoM Muntpyzaa Ne 2811 ot 07 mas 2015 r.

[IporpaMmma  periiaMeHTUPYeT  KOMIUIEKC  OCHOBHBIX  XapaKTEpUCTHUK
oOpazoBaHus (00beM, colepikKaHue, TUIAHUPYEMbIE PE3yJIbTaTbhl), OPraHU3alUOHHO-
NEeAarorn4eckux YCJIOBMM M TEXHOJIOTUH peanu3alvu o0pa30BaTeIbHOTO Mpoliecca,
OLIEHKY KauecTBa IIOATOTOBKH BBIMYCKHHKA TI0 YKa3aHHOMY HallpaBJICHUIO
MOATOTOBKM W BKJIIOYAeT B ce0s: OOIIyI0 XapaKTepUCTUKY, Y4eOHBbIM IUIaH,
KaJICHOApHbIA y4eOHbI rpaduk, paboune NporpaMMmbl TUCUUILIMH (MOAyJjei),
pabounie mporpaMMbl MPAKTHK, MPOrpaMMy TOCYJIapCTBEHHON UTOTOBOM (MTOTOBOM)
aTTecTallii W JIpyrue maTepuaibl, OO0eCrneyMBaIoOlIMe KayecTBO MOATOTOBKU
oOy4Jaronuxcs, a Tak’Ke OLIEHOYHbIE U METOJUYECKUE MaTEPHAIIbI.

Peuensupyemasi mporpaMma BKJIIOYAeT: OOIIME TMOJOKEHHS,, HOPMATUBHbIE
nokymeHThl st paspaborku  OIIOII  BO  43.03.01 CepBuc, o0nacth
npoeCCHOHANTEHON ACSATENBHOCTH, OOBEKTHI MPOGECCHOHANBHON EATEeILHOCTH,
THUIIBI 33/1a4 MPO(GECCUOHATBHOMN IS TEIIBHOCTH, 00beM OCHOBHOU MPOo(dhecCHOHATHLHOM
00pa30BaTeNbHOM MPOTpaMMbl, JOKYMEHTHI, PErilaMEHTHPYIOIIHE COJEpKaHUuE U
OpraHu3alMio 00pa3oBaTENBHOIO Mpoliecca, YUEOHbIH MIaH, KaJeHAAPHbIA yueOHbIN
rpaduk, pabodre mporpaMMbl TUCIUIUIAH (MOIyJIei ), paboune mporpaMmbl MPaKTHUK,
IUTAHUPYEMbIe pe3yJIbTaThl OCBOEHUS OCHOBHO npoeccuoHaIbHON
o0pa3oBaTeIbHON  TPOrpaMMBbl, dakTHueckoe  pecypcHoe  obecreyeHue
o0pa3oBaTeabHOM MPOrpaMMbl, OPraHU3AIMOHHO-TIEJarOTHYECKUE YCIOBUS, CBEJICHUS
O  Hay4HO-TIEJaroruuyeckux pabOTHUKAX, OTHECEHHbIX K  MpodeccopcKo-
MPENoIaBaTeIbCKOMY COCTaBy, HEOOXOAMMBbIE ISl pean3aluu 00pa3oBaTesIbHbIX
nporpaMMm,  MaTepUalbHO-TEXHUYECKYI0  0a3y,  y4eOHO-METOAMYECKOEe |
uHOpMaAIMOHHOE  OOecredyeHre  MpPOrpaMMbl,  HOPMATHBHO-METOAUYECKOE



oOecrieueHue CUCTEMBI KauecTBa OCBOCHUS O0yJarOIIMMUCS
o0pa3oBaTeabHON MPOrpaMMBbl, OIIEHOYHBIE CPEJICTBA, TOCYIAPCTBEHHYIO UTOTOBYIO
(MTOroBY10) aTTECTAIINIO, AIANTAIIMI0 00PA30BaTEIHLHOM MPOrpaMMbl 00YHaAIOLTUMUCS
C OrpaHUYEHHBIMU BO3MOKHOCTSMH 3JI0POBBSl, PEIJIAMEHT [0 OpTraHU3aIluu
nepuoandeckoro ooHosieHus:t OIIOII BO 43.03.01 CepBuc B 1I€JIOM U COCTABIISIONMINX
ee JIOKYMEHTOB.

Hensto OIIOIT BO 43.03.01 CepBuc sBisieTcsi pa3BUTHE Yy OOYyYarolIUXCs
JIMYHOCTHBIX KauecCTB, a TaKxXe dbopmupoBaHue YHUBEPCAIbHBIX,
obmenpodeccHoHanbHbIX W MPO(PECCHOHATBHBIX KOMITIETCHIIMA (COOCTBEHHBIX) B
cooTBeTcTBHM ¢ TpeboBanussmMu @I'OC BO.

JlokymeHTarus, mpeacTaBlIeHHAs JUIsl OKCHEPTH3BI  I10
noaroroBku  43.03.01  CepBuc, mnpodunb «YmpaieHUe
00I11IeCTBEHHOT0 MUTaHUs» (YPOBEHB - OaKajgaBpuar):

1. PaGounii yueOHbIH TUIaH;

2. Kanennapusiit yueOHbI rpaduk.

3. PaGouune nmporpaMMsbl ClIeTyIONUX TACIUTIINH (MOTyJIeH):

HaIIPaBJICHUIO
IPEANPUATUIMU

Ne Hunekc HaunmenoBanue
n/m

1. |b51.0.01.01 Hctopus Poccun

2. |b1.0.01.02 dunocodus

3. |b1.0.01.03 Pyccknit si3bIK U KyJIbTypa peuu

4. | b51.0.01.04 MHOCTpaHHBIN S3BIK

5. | Bb1.0.01.05 IIpaBoBeneHue

6. | 51.0.01.06 [Tcuxomorust

/. | Bb1.0.01.07 dusnyeckas KyJabTypa U CIopT

8. | b51.0.01.08 Be3omacHOCTE KU3HENEATEIHHOCTH

9. |b1.0.01.09 DKOHOMHKA

10. | 51.0.01.10 MeHeHKMERT

11. | B1.0.01.11 KazauecTBo Ha ciyx0e 0TeuecTBy

12. 1 51.0.02.01 OcHOBBI HFHPOPMALIMOHHBIX TEXHOJOTUN

13. | 51.0.02.02 [TakeTsl MPUKIAAHBIX TPOTPAMM JIJIst TPO(ECCHOHATTEHOM
JESATETLHOCTH

14. | 51.0.03.01 YrpasieHHE CEPBUCHOMU AEATEIBHOCTHIO

15. | 51.0.03.02 [IpaBoBbIE OCHOBBI CEPBUCHOM J€ATEIbHOCTH

16. | 51.0.03.03 VYrpaBieHre Ka4eCTBOM MPOLECCOB OKA3aHUS YCIYT B
cepBHUCe

17. 1 51.0.03.04 MapkeTHHT B CEpBHUCE

18. | 1.0.03.05 MHHOBAIIMOHHBIE TEXHOJIOTUU B CEPBHCE

19. | 51.0.03.06 DKOHOMUKA MPENPUITHI chephbl cepBUCca

20. | 51.0.03.07 Opranuzarusi KOHTPOJSI COOJIONCHHSI TEXHUYECKUX U
CAaHUTAPHBIX YCIOBUN pabOTHl IPEAIPUITUN CEPBHCA

21. | 1.0.03.08 MNHocTpaHHbIH S3BIK B MPOGHECCHOHAIBHOM JIESITEIbHOCTH

22. | b1.J1B.01.01 Y4ueOHO-TPEHUPOBOYHBIA MOJTYJIb

23. | b1.J1B.01.02 CrnernuaabHO-TPEHUPOBOYHBIA MOJTYJIb




24. | b1.J1B.01.03 CeKUMOHHO-CIIOPTUBHBIA MOJTYJIb

25. | b1.B.01.01 [IpoekTupoBanue

26. | b1.B.01.02 Teopurs MEKIMYHOCTHOTO U JIEJIOBOTO OOLIEHUS,
MIEPEroBOPOB, KOH(PJIUKTOIOTUH

27. | 51.B.01.03 BBeneHne B TEXHOJIOTHIO OOIIECTBEHHOTO ITUTAHUSA

28. | b1.B.01.04 Opranuzaiys Ipor3BOJICTBA U 00CITY)KUBaHUS Ha
MPEANPUATUIX OOLIECTBEHHOTO NMUTAHUS

29. | b1.B.01.05 be3omacHOCTh MPOIOBOILCTBEHHOTO CHIPHS U TTPOTYKTOB
MUTaHUS

30. | b1.B.01.06 [Iporecchl 1 anmapaThl TUIIEBHIX TPOU3BOJICTB

31. | b1.B.01.07 HopmaTuBHO-TeXHUYECKasd JOKyMEHTAUs Ha
MPEANPUATUIX 0OIECTBEHHOTO MUTAHUS

32. |b1.B.01.08 bepexiinBoe npou3BOACTBO HA MPEANIPUATUAX
OOIIECTBEHHOTO MUTAHUS

33. | b1.B.01.09 O6opynoBaHue NpeANpUITH 00IIECTBEHHOTO MUTAHMUSI

34. |b1.B.01.10 TexHosorust 00CITy>KUBaHUS HA MPEITIPUITUIX
OOILIECTBEHHOT'O MUTaHUs

35. |b1.B.01.11 dopMHUpOBaHUE CUCTEMbI OU3HEC-TIPOIIECCOB, PETJIAMEHTOB
Y CTAaHAAPTOB MPEANPHUATHS OOIIECTBEHHOTO MUTAHMS

36. | b1.B.01.12 Mukpobuonorus, CaHUTapyusl U TUTUEHA Ha TPEPUATUIX
MUTaHUsA

37.|b1.B.01.13 [Ipon3BOACTBEHHBIN KOHTPOJIb HA TPEATPUATHUAX
OOIIECTBEHHOTO MUTAHUS

38. | b1.B.01.14 YnpaBneHue nepcoHaIoM Ha IPEITPUSITUIX
OOIIIECTBEHHOTO MUTaHUs

39. | B1.B.01.15 VYnpasieHue npeanpusiTUsiMUA 00ILIECTBEHHOTO MUTAHMSI

40. | b1.B.01.16 TexHoJ0rus ¥ OpraHu3alys yCayr NUTaHus

41. | B1.B.JIB.01.01 | JlenoBoit mpOTOKOJI

42. | b1.B.JIB.01.02 | Opranu3zanusi npe3eHTaIuii, BCTpey, IpUeMOB

43. OT/J1.01 OcHOBBI (PMHAHCOBOM IPAMOTHOCTH

44, OT.02 CucTeMbl HICKYCCTBEHHOT'O MHTEJJICKTA (OHJIAMH-KYPC)

4. IlporpamMmma yueOHOM pakTUKU — O3HAKOMUTENIbHAS MPAKTHUKA,;

5. IlporpamMmma TIpOM3BOACTBEHHOM NIPAKTUKA —
Opranu3aioHHO-yIIpaBlIeHYECKas

MPaKTHKA,
6. [Iporpamma mpou3BOICTBEHHOM (TIPEAIUILIOMHOM ) TPAKTUKH;
7. IIporpamma ["'ocynapcTBEeHHOM UTOTOBOM (MTOTOBOI) aTTECTALINH;
8. OLIeHOYHbIE CPEACTBA.

l.

CepBucHasg TPaKTHKA,

MPaKTHKa, [TpoekTHO-TeXHOIOTHYECKAs

3AK/IIOYEHUE

OcHoBHas mnpodeccroHanbHas oOpa3oBaTeibHasi MPOrpaMMa BBICIIETO

oOpazoBaHnus 1o HarpaiieHuto noarotToBku 43.03.01 Cepsuc, npoduib «YpaBiieHue
NPEANPUATHSIMHU OOIIIECTBEHHOTO MUTAHU» (YPOBEHD - OaKkalaBpuaT) pa3padoTaHa B
COOTBETCTBHH C TpeOOBaHUSIMU (DeliepaibHOro rocy1apCTBEHHOTO 00pa30BaATEIHLHOTO




CTaHaapTa BeICIIET0 oOpa3oBaHWsi 10 HampaBieHuto  moarotoBku  43.03.01
CepBuc (ypoBeHb - OakajaBpuaT), YTBEPXKJACHHOrO TNpukazoM MHHHCTEpCTBA
oOpazoBanus u Hayku Poccuiickoit deneparuu ot 08 utons 2017 r. Ne 514, ¢ yuetom
npodeccuoHanbHoro crangapra 33.008 PykoBoauTens MNpeanpUATHs THTaHUS,
yTBEpKIAECHHOTO npuka3zoM Muntpyaa Ne 2811 ot 07 mas 2015 r.

2. Copepxanue OCHOBHOM mpodhecCHOHATBHOM 00pa3oBaTEIbHOM MPOTPaMMBbl
BBICIIIEr0 00pa3oBaHus 10 HampaBiaeHHo noarotoBku 43.03.01 Cepsuc, mpoduib
«YTIpaBJIeHAE TPEIIPHUSATHIME OOIIECTBEHHOTO IMUTaHUM» (YPOBEHb - OaKalaBpHaT)
HAnpaBJICHO Ha OCBOGHHWE THUIIOB 3a/7ay MPOo(ecCHOHANBHON AesTeNbHOCTH
HarpasjeHus: NoaArotoBku B cootsercTBuu ¢ ®I'OC BO:

TeXHOJOTHYCCKHM

o Crnocoben OCYLUECTBJIAThH U KOHTPOJIIPOBATh KauecTBO
TEXHOJIOTUYECKOT0 MPOIIECCA CEPBUCA, €0 MapaMETPOB U UCTOJIb3yEMBIX PECYPCOB B
TEKYIIEeH MesATeIbHOCTH NpeanpusaTuii oomecTBeHHoro nuranus (ITKC-2);

CePBHUCHbIN:

o Cnocoben BBICTPaNBaTh 3¢ pexTuBHBIE podecCuOHATIbHbBIE
KOMMYHHUKAIIUM B KOHTAaKTHOM 30HE MPEANPUATHS, TPOBOAUTH BCTPEUH, IEPETOBOPHI
U TpE3eHTAMU YCIYT, OKa3bIBAEMBIX MNPEANPHUATHEM OOIIECTBEHHOTO IHUTAHMUS,
noTpeduTeNsIM, NapTHEPaM U IPYTUMH 3aMHTEPECOBAHHBIM CTOPOHAM, B TOM YHCJIE Ha
uHocTpanHOM(bIX) s3bIKe(ax) (ITKC-3);

OPraHM3alMOHHO-YIIPABJIEHYECKMIA:

o Cnoco0eH  OpraHu3oBbIBaTh, IUIAHUPOBATh M KOHTPOJUPOBATH
JESITENbHOCTh TOJYMHEHHBIX IO YIPABJICHUIO MPOECKTAMU B CEPBUCE, MPOBOJUTH
AKCHEPTU3y U JUArHOCTUKY OOBEKTOB CEpBHCAa, a TaKKe MOTHUBUPOBATH U
00eCreunBaTh UX JIOSUTbHOCTh B paMKax CBOMX JIOJDKHOCTHBIX mojHoMouni (ITKC-1);

o Crioco6eH OCyIIEeCTBIATh MPOEKTHYIO IEATETLHOCTh B paMKax 00ydeHUS
CIIY’KEHHEM I PEIICHUSI COI[MAIbHO 3HAYMMBIX 3aJ1a4, HAlPaBJICHHBIX HA Pa3BUTHE
rPaXKIaHCTBEHHOCTH, COIMAJIbHOM OTBETCTBEHHOCTH, MAaTPUOTHU3MA, JIHAEPCTBA,
rpakJIaHCKOW COJIMJIAPHOCTA W TPAJUIMOHHBIX IIEHHOCTEH, B TOM UHCIE B

npodecCHOHAIIBHOU cdepe, COIMaTbHOM MPAKTUKE, U peIICKCHU CBOCH JIEITEIIBHOCTH
(TTIKC-4).

BeiBoa: OcHoBHas npodeccuoHanbHas 00pa3oBaTeabHasi IPOrpaMMa BBICILIETO
oOpa3oBanus 1o HanpasieHuto noArotoBku 43.03.01 Cepsuc, npoduib « YpaBiieHue
NPEANPUATASIMH OOLIECTBEHHOTO MUTAHUS» (YPOBEHB - OaKajlaBpuaT) COOTBETCTBYET
TpeOOBaHUAM, IPEABIBIIEMBIM K

Penensenrt:

['enepanbHBIN IUPEKTOP
00O «Becna 12»



